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GLOSSARY FOR THE BODY OF KNOWLEDGE ON THE REGULATION OF
UTILITY INFRASTRUCTURE AND SERVICES

Abnormal loss - When total revenue fails to cover total cost. Firms tend to abandon industries yielding
abnormal losses; then, as supply falls, prices rise and normal profits return.

JEIEF IS (Abnormal loss) - USSR IS A o 2 R T 7 R AR A IR 4 R il
5%, B SRS IR AR kIR R AR R IR R

Abnormal profit - A profit beyond that needed for the firm to continue production. When abnormal or
supernormal profits persist, the industry attracts new firms, supplies increase, prices fall, and normal
profits return unless there are barriers to entry.

AR (Abnormal profit) - B Id 2 &) ey IR % 2L B i ALE KT . 29— M7 RS E#
WALE, BRARAAERENEES:, BNZAT WG AR BT, AIAESEaa i, firik i
([P &2 ST ISy 7 31 IEEB

Abuse of dominant position - Misuse of dominant market power by firms to maintain or

augment their favorable market position.

Wi FHSZ A7 (Abuse of dominant position) - VX Hids L AL A SIS, DURRrEi
FEXHBAT 1A R T A A o

Access - Ability for a potential entrant to enter a market. Alternatively, in a network industry, the
ability for a consumer to have a connection so as to obtain a service. Access often requires initial fixed
investment by the supplier (such as distribution facilities), so pricing access becomes a regulatory
issue.

BN (Access) --TBfE A HENTTIHINAE /). B, EMGRTL T, BTN RS R
SREUAR S5 (R RE 1o NGBS 75 BT AE R [ 2 #e5t Cnd@lic it ), XA i o — A I
[ETF

Access charge - A fee levied for connection to a network that permits access to a service or product;
e.g., the charge for use of a utility’s transmission or distribution system.

BN (Access charge) - [l IS B2 N4 R 2 IS 80 5 (IR P W 2 s Bilan, A
FH AL S AT L% 2R S8 048 FH %% .
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Access pricing - The amounts charged for access to a service or product.

FENEM (Access pricing) - 3REL—T0 il 55 5™ St RIS 2 401

Accountability - System of procedures that leads to clear assignments of responsibility and clear
documentation when obligations are met.

SUERI/E T (Accountability) - —BFEFF R0, A TUEAIE ST IRA 73 BE AR I 5C
HicF R MRS

Accounting separation - Keeping the accounting for different businesses or parts of businesses within
companies separate so that costs and revenues can be clearly identified with their associated enterprise.
Accounting separation is essential to ring fencing, but it may also be undertaken for different activities
within the same business organization, for instance accounting separately for maintenance of overhead
and underground cables. Financial statements released by most companies have been prepared to
comply with the requirements of laws governing company operations. Thus, data so presented will
seldom provide the information required for effective utility regulation. The regulator will therefore
stipulate what accounting information is required and how it must be presented, even if that means
keeping separate accounts for activities that had previously been considered together.

MAZIZS (Accounting separation) - X [A]— 23 ] P R FKIAS [F) b 55 B R0 b 55 1) 2% 358 70 1EAT B
SVZE, AR BETE I A28 5 FAH SRR A ok o 220 BERE b 55 B i 2 i 75 11
[l B e TR — A L AN R 5535 30, i 3oxd B AT R 25 R 4 2% R 3R AT ST
M. KEHA RIS AR AR B A /) 28 FE R ORI . 2R, XM 2
DR R A F B R R A . Bk, WEESWEHF A IHEERLT
FILARRBEAE A, R R WRIE X T Z T G — 55 Al 55 B SeAT ML 5

Accounting: The bookkeeping methods involved in maintaining a financial record of business
transactions and in the preparation of statements concerning the assets, liabilities, and operating results
of a business. The three main accounting statements are the Income Statement, Balance Sheet, and
Statement of Cash Flows.

4xit (Accounting) - —&EiCIKTi%, RRFFEFHERIIM Fidsx, PAGHER RT3, Sl
LERAMRIIRER . A EERM SRR AR AR, - RRMBERER.

Accrual Accounting: The method of recording transactions by which revenues and expenses are
reflected for the period in which they are considered to have been earned and incurred, respectively,
whether or not such transactions have been settled finally by the receipt or payment of cash or its
equivalent.

BLET R (Accrual Accounting) - 1E3RAC Z it I7%, FUBAIAN K AU e 2 3524
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Acid test ratio - A financial ratio is calculated by Current Assets — Stock divided by Current Liabilities.
By subtracting inventory and work in progress, this ratio yields a prudent measure of short-term
liquidity since it is not always possible to convert stock into cash at full value.

A A (Acid test ratio) - — I 55 H A5, tHETAON: GRENE™ -0 fash#fi. BT O
WG D) B TAESANE o, UONAF SO ARAR RE 1% L R B AR, A L 2 L A R A ek
SR AN I — A B AR 5 7k

Ad valorem tax - This tax is a percentage of the selling price; e.g., Value Added Tax

MAAE (Ad valorem tax)  -HR4E B0 1) 7 73 EETHAEAUBERT, B Ansg (e A -

Administrative Bodies: a unit with managerial or organizational responsibilities. A regulatory
commission could be viewed as an administrative body with oversight responsibilities for
infrastructure suppliers.

AR (Administrative Bodies) - T2 & FLERA ZAUBHINIIY «  I 82 03 oo TS ) Jk Al
T P AT BT AT B AR

Advances - Loans provided by a financial institution.

3K (Advances) - HIG:REHLAHR HER K

Adverse selection —When the operator has private information about its innate ability to perform well
or about its customers, this is called adverse selection because the operator has an incentive to tell the
government that the situation is worse than it really is when the government is deciding the rules
under which the operator will provide service.

WA i (Adverse selection) - 2 F AT K T H PG E 8180 KX T 1 7 45 B
I, At A AR SR, U BUR g 28 & IR SSAT BN, 208 i T 5 Jr
BURFIE L HE S PR EE 22

Advisory Bodies: Some regulatory commissions have established groups that provide input regarding
sector performance. These boards are generally consultative bodies that obtain feedback from
consumer groups.

i) 22 (Advisory Bodies) - M/ WIS H @I AT IS /EE B, XLl ZUF 4 2 ATH
T B T RAS R AHE B RS HHL .
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Affiliate - A person or organization associated with another person or organization. In business, the
word often refers to corporate partners.

HRE LR (Affiliate) - N ANBRAHZ S H AN NSH S BHCS . B AU, X AN 47 Bk AR .

After-tax cost of debt - When interest payments are included as a business expense before calculating
profits for incomer tax purposes, the stated cost of debt (interest rate) is a before-tax number (such
as .10). Thus, if the tax rate is 40%, the after tax cost of debt is less than .10, since higher interest
expenses reduce the borrower’s tax bill. So in this example, the after tax cost of debt would be .06.

5 5155 B A A (After-tax cost of debt) - 24 SO S A5 A2 RIBURIE 2 /i A 288 3% Fl i
g A CEIAIED, Bilin 10%, WUAABLRTGUST A . WIRFMSBIBIR A 40%, HSARR 65T
BA AN T 10%, PIOAA U SCHBAR T (5 SR BB G ASBil o, BE 5155 A A R 6%

Agency problem - A problem arising from having agents contracted to control others’ resources for
others’ benefit; e.g., directors, managers, and employees contracted to protect and maximize
stakeholders’ assets. “Agency costs” can result from insufficient safeguards for these assets or
inadequate governance procedures.

I (Agency problem) - Z(EACHE AJytis AR TR A ROV RIS KL 128
FIHE, IR SRR TR IR VP DS SR 3 B, VP I R A
S L TR e eSS

Agency Structure: An organizational chart of the agency's sections and lines of responsibility provides
a view of the formal links within a commission. In addition, there are generally brief descriptions of
roles of the various divisions, along with the names and titles of staff. Sometimes the structure is
established in a law. In other cases, the structure can be modified by the agency leadership in response
to changing industry conditions.

MR HEZi45 ) (Agency Structure) - FHANFEIRBI R SHERC BRI R K, g (5

EHD AL IE R TR R M. Bhah, LSS RE B RGN [R5R T THR B3 0 i By
@, HMARRAKKMME T, FUERT CREVTD A R E. Hoh—ik
TEOLR, (GRENRIRD B35 ARIEAT G GLIRAR Rk B 2 2R 454

Aggregator(s) - One who assembles a group of buyers or sellers, in contrast to a marketer who
represents a group of buyers or sellers.

PRI (Aggregators) - S RIGEAH R QA L, £ IR A/ A1 5 2 115 1 K3 B
B IR R S Bt R B B AT AL
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Allocative efficiency - A situation where production is at least cost (production efficiency) and price
equals marginal cost. As a consequence, marginal benefits to consumers who purchase the product are
equal to the opportunity cost of supplying it. The resulting mix of products and levels of production
yield maximum benefits, given the production technology, available inputs, and consumer preferences
and incomes.

B 2% (Allocative efficiency) - Pt E BCRAEA = A RAR CEF=H0R) 8™ i 55 T dbr
FRAKS SEBL, (EXFEIE T, 1% ST 2 e R I bR 8 i 55 TR = L 2 oA . RITE
BT HIR . AT SE IR DL B R R S N, R A DA R KRR
7=t e R

Alternative dispute resolution (ADR) - A substitute for litigation (adversarial lawsuit) as a way for
establishing regulatory rules or reaching consensus on decisions. ADR provides a means to settle
disputes without recourse to the formal judicial system. The process could involve negotiated
settlements among the parties potentially affected by a ruling. There could be mediation, where one
party assists in settling differences among contending parties. Such approaches can represent a less
expensive and speedy mechanism for reaching agreement than participating in a formal hearing
(where there seem to be winners and losers) or engaging in a contentious appeals process.

B Sy WL AR 2 2y iR WL CAlternative dispute resolution , ADR) - /E AT IFAHL
il G PUE SRl AR, A S IS I Bk B — Bk € . ADR $24E T —Fi A A
F A R GUR R A Sy 1) J77%:. ADR SLFEZERUN TR 51 F P ps il o bl i gpLl, 28 =5
S WRUTT R A Sy . ADR BWRE LUE 7 WHIERR T (W iERe e Ao i 2 X 7 3R 7 B 2RI
T7) RSOk URVAFE 5 N 48 57 AR I 20 S LR AL o

Alternative electric supplier (AES) - A term that can be applied to competitive suppliers of retail
electric services.

BACH JBERN R (Alternative electric supplier AES) - HISRIBAR B 554 /110 $RALH /1T ER
I BE RIS o

Amortization - The act or process of recovering a capital cost through a specified number of recurring
payments.

#ER (Amortization) - 38 1 A 52 CEURESE SRR BB A BN AT il 72

Ancillary services - Services related to the stability of an electrical system; e.g., generation of reserve
capacity, regulation of voltage.
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HBIRSS (Ancillary services) - 5 HL ] R Gt e MBI MRS, Qo4 F FL 0 2 P2 A U R %8

Anti-competitive behavior - Behavior that protects a firm’s market power or position, such as
predatory pricing.

RFE4+AT A (Anti-competitive behavior) — JyfR4 b i 37 SCBE 7y 8T g M 7 S 47 0, 9140
WRFMEENT . (R0 UK “ 2T N

Appeal bodies - Entities identified in the law who are available to parties affected by a regulatory
ruling. The entities can review the decision, and determine whether it was consistent with the legal
mandate given the regulator. Generally, such appeals are evaluated on the basis of whether the
regulator followed due process that developed the factual basis necessary for reaching a decision.

E VP (Appeal bodies) - iEHEHLE 1L 52 WA HUIZD PR T 1) 24 F 07 R H RIS L URHLI AT
PRt E (HEEPUEKD €, JRfE L SR IE RS — 8. Bk, X LURs &2 T
W B WU R I 1 2 RE e, %A PP ORI S B HUAA A R F) 0 B S B Ai

Appreciation - The rise in value of an asset.

E{H (Appreciation) - %A E FR 14 o

Arbitrage - A quick purchase in one market and sale in another to benefit from different price
structures or changes in prices.

A (Arbitrage) - A FEA IO T80 2 CFRARRRS S el Gl i), M CARET)
ks G5 AL FRIAN [ AN R AR AL R o

Asset(s) - Owned value; the items on a balance sheet showing the book value of property owned.

B (Assets) - B IR BRI (kD) B A9 7 KT A (8 R

Asset-transfers - Upon the sale of a company, control of its assets is given over to the purchasing party.
When assets are moved between divisions of a corporation, regulatory authorities will monitor the
transfers, since the sale can have implications for regulated prices.

B e il (Asset-transfers) - 5 A FIREL SR IEHIBER ST . WELRR
PR 7 SCHU T R RS, TRORFEAEAT T BE 200 52 MRS RO A 7= A 5

Auction: Any of a number of methods for determining sales price. Interested parties place bids and the
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highest bidder obtains the item if the bid is greater than the reservation price (minimum acceptable
bid). Alternatively, there can be an auction for a subsidy to provide a service (say, to a high cost,
un-served geographic area); in such cases, the lowest bid wins the subsidy. There are a number of
different types of auctions with a variety of characteristics, including Dutch auctions and second price
auctions (see Vickery auction).

A5 (Auction) - Bk E B 9 2% A7 sCHS R RROMAASE o BIRD7 20 A i, S i R T A Caf
BAZMRARIRAT ) B br. BEAN, 30 —FARSTAMNUHTSE (I Qe i AR SRR 55 (1 LA = 1
DXARAR LR 5D, IR DL N SR AR . A B AR R 275 20, Bdhhr = anse, 5
i B 0L (R4 iR a).

Authorized payment location - A location other than the utility business office where bills can be paid.

fe e XA (Authorized payment location) - B2 FHEE ML AV R F 0 28 b 5 LA AT DL S A K 5 17
Hi AT

Average cost pricing - Setting prices according to average costs.

SEBI A (Average cost pricing) - MR35 A E M

Average costs - Total cost divided by level of output yields the average cost for each unit produced;
this usually appears as a u-shaped average cost curve as returns increase to the point of diminishing
returns.

SPIRA (Average costs) - b AR R DA SRS B AL TS A . S35 AR I SR I — A
“U” B, 7RI T AT, b IS REEEIE N .

Average fixed cost (AFC) - This variable is calculated by dividing total fixed cost by total output
produced. AFC declines as output increases, spreading fixed costs over a greater number of units
produced. Average Fixed Cost plus average variable cost equals average total cost for any particular
output level.

P35 [ 5E B A (Average fixed cost, AFC) — 3X N8 f e HH Ak 19 ] 5 B A B LAk 7= B 1H BT SR 1 » i
EHrERMIG, [ AR MR 2 0 b, PR AR BE 2 k> . P AN B
P AT AR AR SR TR E PR B T PR A

Average rate of return - This method of appraisal measures the net return from an investment as a
percentage of its original cost.

a4k (Average rate of return) - IX—VPAN 77 i i@ i B — TR B (R4 URON o LA AR
[ E o LRSI
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Average revenue - Total revenue divided total output.

SN (Average revenue) - SUSONFR DL S B

Average tax rate - In the case of income taxes, the total tax bill divided by the total income. This can
differ from the marginal tax rate because of progressivity in the tax rate, exemptions, or other factors.

FEIBLA (Average tax rate) — LUITASBIAB], P83 /2 FI SO IS BUAITER BLERN T K . 1
BBR O T bR, JaH 2 RHEBR . BBOR DR AR A0 .

Average total costs (ATC) - See average cost

SFR A (Average total costs, ATC) - il average cost

Average variable cost (AVC) - The total variable cost divided by total output.
SE AR LA (Average variable cost, AVC) - RJ A% B AR LLE A &

Averch-Johnson effect (AJ effect) - Named after two economist who developed a stylized model of the
rate-of-return regulated firm. They found that when firms are subject to rate-of return regulation, if the
allowed return is greater than the required return on capital, the firm will tend to over-invest in
capacity. This incentive to increase the level of capital beyond what is needed for economically
efficient production involves a number of assumptions about future allowed returns and the future cost
of capital.

Ri] s 7 - 2V B 25, A-J ZRE (Averch-Johnson effect ,AJ effect) — A-J 50 LARA] #25 F1 £ 14b 73 £7
ATFERL T4, MA@ T — R H IS R PR UERE T, PIALE TR R RS 4
ME U RS R sz BE R, H Fe i BOIES m T R WE AR [RIH EESR I, bk A i) T P #e B T
HATFRE ST X PP R A, A 28 H 2% v A A 7 B 7 (R s B 5 A Sk i 2 DA &
KRR A A 2 PR &

Avoided cost - When a unit of output is not produced, total cost falls. Avoided cost is the incremental
cost that is not incurred when the additional output is not produced. For example, the term can refer to
the cost avoided by an electric utility when another service option exists; e.g., an independent
generator. Such costs can be the basis for the rates independent suppliers receive from utilities.

AT Gl A (Avoided cost) - BAALE A EEREAG,  UDE A T B . ATIRE G AR R A BRA T
BOA A e G s A I R A . e, X ASH A, WERAFAE SIS R ST A
REEe A TR, Bl AE — NIRRT R DA lh e SRS BRAS W] SO IZ AT R B AR A
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Backward integration - A reference to a firm’s acquisition of business interests operating at a
production level preceding its own; e.g., an electricity distribution company that buys an electricity
generator.

Ja A& (Backward integration) - ¥5 MV IR M FE BT —TE A2 7= 7 4k 491 G H o e £l
WSO H A 7 Al

Balance sheet - A financial statement prepared annually for shareholders and stating a company’s
assets and liabilities. Like a financial snapshot of the company’s financial situation at that moment in
time, the balance sheet shows the value of the assets as being equal to liabilities plus the net worth of
the company.

FPH iR (Balance sheet) - REEFEFZ A BEATR LA Ui W Aolk 557 DL 5 00 (U 95413
77 AU SRR A e — I S SRR S bl o 987 St e, B AE T RTINS mlEHE
R BORBEDD .

Yz
ot
Y
i

Banded Rate of Return Regulation: Specifies a range of returns that a regulated company is allowed to
earn before profit or loss sharing sets in. This approach provides greater incentives to the company to
keep costs down than a system that establishes caps on returns, since costs tend to drift up if all
savings are immediately passed on to customers.

BElE EHR % 4 (Banded Rate of Return Regulation)  — 4 W & A\l (45 % [B1 4R B 5 76— 5E 1)
P R RO N, 7R X — e 2 A UE R BT B 4 AL . SR BRI A B,
XTI A A A B i P R R B A, R S T SR B P 745 240 () A S B g F P B 252 U £l
() AR ] T AN W b T

Bandwidth - The capacity of a telecommunications line to carry signals.

98 (Bandwidth) - 3RoR FLE &Mkt A B E 5 I RE

Bargaining: Activity that involves negotiating an agreement that is acceptable to parties to a contract
or an accord.

P (Bargaining) - BT P AIA S ST BERS IR S2 N A A B B

Barriers to entry - Factors that make market entry extremely costly for outside firms. Factors as
diverse as political restrictions or patents can discourage potential entrants, particularly since
established firms in an industry already have a variety of advantages.
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HEEEZ: (Barriers to entry) - {7 i N7 FIRCA JE & 2 S S PR 2. T Rt N BE 22 1
RERZ, WATEGE . TR JeHR RN e A 22 S A E DL .

Base rate - The interest rate that banks and other financial institutions use as a basis for all their other
rates; i.e., interest paid for loans will be above this rate while the interest on savings accounts will be
below it.

FLHER]ZR (Base rate) - HRATMIH AR G RN /E 9 BEE AN R A ZERE ORI o il dn SR 2
T TRAERR, AR R R T2 A2

Base year - The 12-month period in which calculations are made for comparison with other years.

B4 (Base year) - W AT 5 HAREMIATHONHI 12 M .

Bearer Services - Telecommunication services that provide the necessary capacity to transmit between
specified access points.

7SS (Bearer Services) - HUE RS AL S (HPHETD [0ME SAEHEE ).

Benchmarking - A means of quantifying the relative performance of companies or divisions (such as
regional distribution companies). Summary performance indicators, such as output per worker, are
often used to identify trends, determine baselines, and identify reasonable targets—based on a sample
of comparable firms. Performance scores can also be based on more comprehensive production or cost
models, using econometric or data envelopment analysis. Studies vary in levels of sophistication and
ease of interpretation, but all can provide important information regarding the relative performance of
firms who face comparable production conditions. Another approach, process benchmarking, involves
detailed analyses and comparisons of company operating characteristics in the vertical production
chain. In addition, customer surveys are often used to monitor customer perceptions regarding service
quality, reliability, and responsiveness to customer complaints. See yardstick regulation; competition;
comparative; efficiency measurement.

FrAFiE# (Benchmarking) - X Al B4 SZALM Cn XS BC k) B SiRR Il T = AL LE
BITB. T 5 RS AFE LA B8 ERE SRR s, WA=, & T T
BOEFAE G B GUNH br o B RSV A e, IE AT DR ZRE IR B A
BB TR AT SO Iy o FRATE BT FEAEBOR SGAME A & MR B AN, (EH#ER At
T AL T RAUA I ANV AH R SR I K B S . BRATE B 5 — AN WA
B, R AE T2 B R A B IE B R AEREAT A R EE B A AL, P R R
KB PR S BE A] AR DL R R AL B A = RE B . 59 L yardstick regulation;
competition; comparative; efficiency measurement.
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Bertrand Model - A model of oligopoly featuring firms producing a homogeneous good and deciding
simultaneously and separately on the price to charge.

{2247 (Bertrand Model)  — A= 7% [R5 72 il AR 5 Sk A b B A 4% 5 S s Y

Beta - The co-efficient representing the degree of correlation between stock market returns as a whole
and the returns on a company’s shares. In the Capital Asset Pricing Model, the higher a firm’s beta, the
greater the systematic risk of an investment in that firm’s shares (a beta coefficient of 1 implies that
the firm is of average risk).

DB 5 (Beta) - M@ iR i BRI G RN S B et AR S Z A SR ) R 8. 25T
AN, — AR E R DU E S, 2 A AR R R R G RS . an R DL R
BN 1, IR EZ 2w ISR A R 5 S T I ) 2R 8 KU A 45

Bidding: To make an offer of; to propose. Specifically: To offer to pay ( a certain price, as for a thing
put up at auction), or to take (a certain price, as for work to be done under a contract).

febs (Bidding) - A& HEA SRS, JUIRG MRS (BIInfEsn S iR i) B
P CHRTUT 58 I AR B BARTHE) -

Bilateral contract - A legal commitment for one party to purchase and another party to sell; for
example, a direct contract between a power producer and a user or broker who is outside a centralized
power pool.

Xil4F (Bilateral contract) - SESEXUJT Z [ fIMEEH A& . Blan, —ANE 1A=k 5 H P ek
R L X 2 A P HR ) RS BRI B T

Bilateral monopoly - A market that has only one seller (monopolist) and only one buyer
(monopsonist).

XUAZEWT (Bilateral monopoly) - Witz AA —Avs23% O s M—A S8 OilLs SE07),

Billing cycle - The time period during which a utility calculates customer service use and delivers a
bill stipulating a due date for payment.

MK LS (Billing cycle) - JEAMALH (A 2 s T 55 TP A5 ) AK) AlR 55 LA B 338 B WA 390 R K 24 )
F 3.

Billing surcharge - An additional percentage mark-up on the total bill, reflecting authorized
modification to the published tariff. Such a surcharge may be used as a transparent subsidy for other
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groups of consumers or to cover costs incurred to meet an unusual circumstance (such as storm
damage from a particularly violent hurricane).

BYIn 2%k & (Billing surcharge) - A KR Z AMBEIN— € LUBIIIK L, SMREE BB (. XA
WA TR o BROIN 3% AT REE S BTl SR IO AN, B8 A TR AN IR DL B A S
H CHEAnZE—U05s & RIE B R R) «

Billing unit - Phone companies measure and price long-distance calls in billing units, usually one
minute, with charges rounded up to the next unit on completion of the call.

£ 2 5ot (Billing unit) - HLE A VONHCORIE TG HEAT TH SR A B, SRy — 208, RS R I
KR T — M BT,

Bonds - A means of revenue-raising on the part of companies and governments by issuing debt
instruments at a given interest rate and maturity date.

157 (Bonds) — b BRBUR B A AT 45 R A3 AN 2 H (1067 55 SR HEAT Al B2 1 3 B

Bottleneck facility - A point on a network (such as a power system) through which all service products
(like electricity) must pass to reach the ultimate buyers. When there is limited capacity at this point,
decisions are necessary to prioritize deliveries (allocate capacity) and determine whether to build
additional facilities to relieve the constraint.

A (Bottleneck facility) - PI2% b (Ul ) B— &, ATE RIIRS S M (U ) AR DA
W Z A A RERIE L % SR RE T A B, TR BRSO X R AL S IR (43
Blia 770 PARE A 7 BBl Wit AR AR Tl F I

Bottom-up approach (to modeling of costs) - Calculating costs by identifying and totaling the
expenses associated with inputs (labor, equipment, etc.) used to produce a given level of output for a
product or for an entire product line.

HIE E (fiAHfie) % (Bottom-up approach) - @I A A SE RN (N, HlLasik
2 HRISBUR AR F AT 77, IR E RN TG e - ' B & A 26

Brand loyalty - Consumer preference for a particular brand, reflected in a reluctance to switch
suppliers.

st LB SRR (Brand loyalty) - i 2 0 4e 58 R (M) O 52, AT T A 2 B 4 L B2 7

Break-even pricing - The price at which a firm makes no profit but suffers no loss and so breaks even:

Version date 12 May 2009 12 of 193



total revenue equals total cost.

B P EM (Break-even pricing) - i VEEA A AT, KB T P, Bl N
TR AR

Broadband - A service or connection that allows a considerable amount of information to be conveyed,
such as television pictures. Generally defined as a bandwidth > 2Mbit/s.

Bi (Broadband) - RVFM4UEEMSE (UL 15 RS B e 2 B AR Ry By
BT 2Mbit/s BN TR

Broker - An intermediary in the vertical chain of production. For example, a retail agent in the energy
sector who buys and sells power; may also arrange for transmission and other services.

Ha]fE (Broker) - B EE BB a0 Be R e LI B M R, Y
2R, bt T RE RIS A e A HLAL AR 55

Brownout - A circumstance of reduced supply of electrical voltage, particularly during times of high
demand. The result is a dimming of the lights and potential damage to sensitive electric appliances.

HURIEA (Brownout) - li 82t IS AN 2 S &G oL, SCHA M BER RN A S M. 4
Fe S AR P EUT 6 B, I T BE AU L A B R AR

Budgets: An itemized forecast of an individual's or company's projected income and expenses for
some period in the future.

TS (Budgets) - XN N BRARMY AR SR BB 18] A AT HE AT AT H PR 20 TR o

Building societies - Financial institutions that specialize in mortgages for home buyers.

2 H B4 (Building societies) — & 11114 5 3 R AR D23k 1) SRl 4l 21

Bulk power supply - Wholesale supply of power in bulk quantities.
7t (Bulk power supply) - #ER$RAE K& .

Bundled service - Including a variety of services in combination. In telecommunications, international
service could be combined with local calls. In electricity, the supplier might combine generation,
transmission, distribution, and related customer service and support functions as a combined service.
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RGPk S (Bundled service) - ZURSGSHIAE . BT, BERS K S G e AR5
. EH AT, PRSI — e AR AR BCIE DA ARG P IRSS . SEhIhRE LS &
TE— A NP AR %5 -

Bypass - Delivering a network service without using (and paying for) a link that is typically used for
service provision. For example, telephone service might bypass the local company’s central office and
connect directly with a long-distance company.

5% (Bypass) - A () i ATE W KA FIEHR MM R IRSS . Biln, BfE RS &5t
A HE A 7 EAR R A KB AR . CPOCEE: Bk “ged ™)

Cable - A bundle of paired wires that carry multiple telephone connections or circuits.

HIZE (Cable) - A #Z it i {5 2 i B HEL R ) — SRR R 2K

Call termination - The activity that involves signals reaching the telephone number designated as the
destination.

SKiEZ& (Call termination) - FEE/E 518 2 Fi8 € & G S TE AT N

Calling plan - An option that allows people to save money on telephone calls to certain areas at
particular times of day.

MIEER (Calling plan) - [a) SR L 7R TE I (8] WAL AR g X I 10 26 B8 2 vt-&al

Capacity - Plant and equipment that determine the potential output of a production facility.

KRR (Capacity) - g A= WA TEAE = RE TIPS 8% 7% o

Capacity charge - (sometimes referred to as the “demand charge” or “system use charge”)Based on the
maximum amount of electricity used at a given time, the capacity charge is assessed according to the
peak demand and can be one factor in a two-part pricing method used for cost recovery. (Energy
charge is the other factor.) When metering does not identify the time of the system, peak, the
customers own peak KW demand is used for billing purposes.

& (Capacity charge) - 7RFR{E “demand charge” ¥ “system use charge”. #&T-25 € i [A]
WK H R BOE RS, A R B R R R BRI E IV, 72 B0E PR NI AR (fR
B RRAELE R CEEREN RS —ANTBD. ULRITE ARG R A BN, HP &
KH AR ST il o
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Capacity release - When a customer is not using all of the capacity contracted for, capacity release
allows a secondary market for capacity.

AERI (Capacity release) - AR EIR TSRS EERN, BRI EREA
—A gl ERAES

Capacity-based charging - Using the cost of the necessary capacity for providing service as the basis
of charges.

T EiT% (Capacity-based charging) - PAHRAEAR 55 T 5 258 B A AR it B LA

Capital - Manmade, as opposed to natural, resources (e.g. equipment, buildings); a factor in
production.

WA (Capital) -5 BARBIADG R ZE7 ORISR CEnisdse . @3V, R4 5

Capital Asset Pricing Model (CAPM): A financial model for valuing stocks or other assets by relating
risk and expected return. Risk is defined as the non-diversifiable market risk associated with the asset.
In the case of stocks, a portfolio of all stocks has a “beta” of one: where “beta” is taken to be the
measure of risk.

ARG E MR (Capital Asset Pricing Model, CAPM) — 3 i1 JRUS: 5 TR N AR BE £ 1 7 1
RN B S PR AT B A S . UGB e SO R PR AR I R AN AT B T 3 KU . DA
JEEAB], — NEE T ISR AL A DUEEAE A 1, b DUEE F SR & XU

PN

Capital employed - Capital Employed may be defined in a variety of ways, the most common being
Fixed Assets plus Working Capital (Current Assets less Current Liabilities).

I BEA (Capital employed) - 5 HIBEAAT ZRE X, IEFAREE R INEZRA CHiaHA
=PB - s 7D

Capital expenditure - Also referred to as investment; annual capital expenditure is spending on
equipment, including buildings and machinery.

BAMESH (Capital expenditure) - HRRVERE . 4R AN S IRAERE B & 7 EROHRE, A
1555 R AL S o

Capital gains - The difference between the initial cost of an asset and its later sale price or economic
value. For a stockholder, the capital gain is the difference between the stock sale price and its purchase
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price.

BEA W 2t (Capital gains) - 587 1 JR 46 A 5 3 S B A BREE TN L TR Z2 800 WP R, Bt
At R4 SRR SR RS 5 A ISR A% 2 18 A Z2 0

Capital markets - Markets that facilitate the issue and trading of financial securities (equity, bonds, and
other instruments)

BEATIY (Capital markets) - &fliEd: (SR, fiige DLRIVEIESR) WRATHAE 5T .

Capital-intensive - Economic activities requiring a high proportion of capital in relation to labor and
other variable outputs.

WAEELR (Capital-intensive) - 557 aiAMHABAR BRI LL, 75 2B LB BTARNMLTT N,

Captive customer - One without realistic purchase alternatives. In the energy sector, such a customer
buys from the local utility even when it has the legal right to buy from its competitors.

Wi 8h e % ;' (Captive customer) - A HAMSLFPEEREIE . fEREIATIL, #E80E % |maA
A 1) 58 06 TF I SRR 55 17 2 BUR,  (EAd e H B WA AV RA5 IR 45

Captured agency - A government agency unduly influenced by economic interest groups directly
affected by its decisions. The resulting public policies favor special interests rather than the general
public interest. E.g., a regulatory agency that enacts policy beneficial to favored client groups at the
expense of less organized and influential groups.

WAFIRHIM (Captured agency) - RSN SZAH A 2 A Rk BESE I . B AFSRHLAAE I A
FEE S 2 ) T4k R 25 AR T AE A L FIE . Flln, — AN U E IR A5 AT DU A 2H 234
SN0 159 IR IR 25 AN, 2B A R 52 BUR P BRI ECE .

Cash flow - A record of the money income received and money outflow for an organization over a
given period of time.

Bl 4 (Cash flow) - —ANZHRTAEZ 2 IR A B S AR H AE 5% o

Cellular communication - A type of wireless telephone communication made possible by cellular
towers that send and receive signals, switching them to and from the nearest central office.

155185 248 (Cellular communication) - —F LR HEAGLH 720, Tl &k SHE K iE I
5%, HMNEBITRI RS RO s 5.
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Central planning - Planning characterized by state allocation of resources in association with
production goals to meet targeted growth rates.

s etk (Central planning) - B AR V1 RIBG S0 e A2 7= H bR, FH498 20 e 5506 11T R 7
o

Ceteris paribus - Latin for “other things being equal” and referring to a state that holds related factors
or elements constant; e.g., supply and demand functions calculated with other factors held constant.

HAt 25 F AL (Ceteris paribus)  — 4 1 TR HA R OUMRI 0B, FEAR DR A PR 3R AT 2500
TRAFAZ I OL. I ptas 75 R Btk Sorp, AP AR R AL

Chain of production - The different stages involved in producing, distributing and selling a good or
service.

A= (fEMk) BE (Chain of production) - A= HIARFEIIATT, BFEAF=. Bk DL & R s ik
%.

Chain-weighted price index - A cost-of-living index that takes changes in quantities of goods and
services into consideration.

HEBUIMEU N 8% (Chain-weighted price index) - 25 8 B4 & R AR 25 AR A0 1K) A= 9 9% FHFE 40

Citizens Charter - In the U.K., a program (initiated in the 1990s) requiring that public utilities specify
performance standards, determine consumer rights, responsibilities, and remedies, and pay fines when
performance targets are not met by utilities. The program represented an attempt to increase
accountability for utility suppliers, with regulators monitoring performance to ensure that citizen input
is given adequate attention.

N ZEEIBT) (Citizens Charter) - ZE[E7E 20 tH40 90 EAC KA K — gz, & ER A I
WSTANE, BfE FP OBCR . SRR s i, DL A 18 B G R H FRE B 31 3k 2E . IX Tt
¥ AT nam s SEAR SR AL AR I 5T, JREE WS & TSR0 B R R A RN Z 3 215
I EEA .

Cogenerator - A generator that, while producing products (heating services or chilled water) also
produces electricity as a by-product.

AL B (Cogenerator) — 74 i (AN BERIR T BAR M 207K [N IS K L3 E
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Collective bargaining - Negotiations between trade unions and employers regarding wages and
working conditions.

TP EEARRF] (Collective bargaining) - V5 T.2x5k T8 TAESAEHEAT 1R 0

Collusion - Secret cooperation between firms to limit competition; considered more likely in an
oligopolistic market structure.

FEHE (Collusion) - Aix b [a] gt BR il 52 4+ 10 A Ut SE T IO AT 2, T HIAE SRk i

Collusive oligopoly - Illlegal agreement among a few large firms in an industry to set price or restrict
output.

FEL 258 W (Collusive oligopoly) = A7 Mk A2 H80 LSRR il g B2 78 A1 b s R ] 7 8 T 24 4
HUE|2FN7INE

Co-location - Use of the local loop to supply telephone service by operators other than the wire owner.

k55448 (Co-location) - ARk 55 S AL 6 FH A H ) WX 2% SR B LB IR 55, (EIFAME N2 T
o

Command-and- control regulation - Regulations imposed by government that mandate how demand
should be met through the use of particular production technologies, including pollution controls. In
contrast, other approaches focus on establishing incentive for efficiency. For example, emissions
trading regimes tend to promote more cost-effective control strategies.

fr A Az HI S (Command-and- control regulation) - BURF I 72 1l dfa] 4 B 5 IO A P2 AR
CELFETS Ytz R B ERORSIIE R . A, A — S WS 5 vk v dn o] 2 ST AR B L,
LTS BUE 5y WL Af AT ) Bl s A A0 et B v P 428 1) S S

Commercial bank - A financial institution that offers a variety of services, including savings and loans.

fMkARAT (Commercial bank) - $RAEFF (i) M55 HIERIBIA, AR FAGTFOL %

Commercialization - This process refers to programs and activities that either increase the value or
decrease the cost of operations, often through integrating new products or services into the production
process. Such activities could accompany corporatization (including the establishment of prices that
reflect costs and targeted - rather than general - subsidies).

Fkfk (Commercialization) - $i5 8898 3 T AE P B B PR B A T HRIBRAT S, — Ml i 8
7 i EOIR 45 A 3 A AR PR I R OR S . IXFPTE B T RECEREE “ AR CREEE A R B A
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(0 E B DA S B TR, T A RN D o

Commitment: An agreement to perform a particular activity at a certain time in the future under
certain circumstances. (also see the definition of capital commitment, firm commitment offering, loan
commitment, forward commitment)

A I (Commitment) — [F]7E A SR ISR BEI ] L PA— 58 I 25 A S2 s .2 147 8 . (S 1L capital
commitment, firm commitment offering, loan commitment, forward commitment)

Commodity markets - Increasingly global markets for trading commaodities (e.g., coal, oil, metals,
precious metals, etc.).

KEER AT (Commodity markets) - H #8 4ERALI KSERE M 51, Wiw . . 48 .
Wi & a5,

Common carrier - One that provides infrastructure services to the public, subject to regulation.

NIARG BRI FE (Common carrier) - 1E WS N [a] 2 AcH A I A it Al 55 1) N B 4H 21

Common costs - Those incurred in making a group of products or services available. The costs cannot
be directly attributed to any one product or service.

JLFEA (Common costs) - A= —417= Fhal AR 45 M R AE B RRAS o & [R) lAS o vk B 4247 e 2
R — 77 S AR 45

Comparable performance indicators - Quality-of-service indicators for directly comparable attributes
of firms.

A] Lbie iz kR (Comparable performance indicators) - &M% F T L 25 2800 &1 34T EL B IR
%5 I AR AR o

Comparative advantage - A benefit of specialization, such that a company is able to produce a good or
service at a lower cost than others. In the case of nations, producing products with low opportunity
costs is a basis for trade to obtain for goods and services best produced by others.

ELi 34 (Comparative advantage) - LAk R AU, Bilan—A~A T HE LMK T FHoAh A =] (1%
A IR R SS . T EEME, DRI AR SR AL 72 3R = 5 AR AR 35 2 s
] B 52 5 3R A9 FoAth [ SR A6 77 i e I 7 i AR 55 () ik
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Comparative costs - Data on the costs of comparable activities are collected and used for evaluating
the relative performance of two organizations.

FL# AR (Comparative costs) - S& T A] LEBAT MR AEE, B3+ TR AN A
KGRI

Compatibility — Interoperability of related systems, often achieved through the adaptation of technical
standards.

He7s (Compatibility) - SCHR R SGtlal (W R TARRE J1, —Ro@EEH GHFEFDD BORPRAER LI

Competition - Competition tends to come in two varieties: competition among the few (a market with
a small number of sellers or buyers, such that each can exercise some degree of market power) and
competition among the many (Perfect competition--a market with so many buyers and sellers that
none is able to influence the market price or quantity exchanged).

Fi4 (Competition) - seduiarm FMFEN: SESEHIES Gy R 8 K5 8k
J7 MU N RS 5 EINE - RE NI ) MKES5E IS (58
EFE g WISy BEE T ke 2 LS T 8AT — ZX0] DUSE i g s 22 5 8D .

Competition policy - Government policy that promotes competition and efficiency. This policy is
usually reflected in antitrust laws.

T4 IR (Competition policy) - 1EBESE 4 FIBCRIBUR, 58 4 BURIE & SOWLAE [ ZE Wik rh

Competition, comparative - See yardstick regulation.

Al 54 (Competition, comparative) - 7 il yardstick regulation.

Competition, emerging - The development of new competitors in the early stages of competition.

T4 (Competition, emerging) - Fidt 7% F F 7E 7o - IR BR O R R

Competition, franchises - A franchise defines service territories (and associated service obligations)
for a supplier. A government agency could put a franchise up for bid  (competition for the market).

R R 4 (Competition, franchises) - 44 E R E RS HE AL E AR 55 Ya L (DA SAH e AR
% X5 BURNIM BT AR 2% TR ER (RN TINS5,

Competition, laws - Antitrust Laws that define the jurisdiction of government bodies, as well as the
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market structures and types of behavior that reduce the benefits from having multiple decision-makers
in a market.

FE4y% (Competition, laws) - BV e 2B Wi . [ 2B Wiz e T BURHURIIE R, Tindm,
E XTI T v 2 PSR A R I AR AT R

Competition-based pricing - Setting price according to what the competition is doing or planning.

354 S EME (Competition-based pricing) - AR 3 4+ 15 WL I BUIR A AR AL K 2 1y

Competitive advantage - The advantage a firm with a lower cost structure has over rivals since it can
sell at a lower price or make a greater profit at the same price.

S (Competitive advantage) - —MHE BAK A 45 14 1 Al AR EE 58 e F 1o 5 A 11
RALET, AhrT LEAR A% H S TRl DA IR AR AN R SRS BE s R

Competitive conditions - Characterized by the number and size distribution, firms, entry conditions,
and extent to which production differentiation (or branding) limits price rivalry. See market structure.

TE4IHEE (Competitive conditions) - BHEUL N EE: | mMEEACRAN, #ENFAM, CLRAES
KFEZESR EURD XS TE S IR TIFZE . 75 W market structure. .

Competitive markets - Markets with competitive conditions: large number, suppliers, easy entry, and
relatively homogeneous products.

4 PETT Y (Competitive markets) - 1A e MR T KEMN #H, BARKITIHAENTTHE,
AR [R5 PRI b

Competitive tendering; see also Tendering - Putting a license or activity up to bid. There is usually a
well defined schedule identifying the date for meeting certain requirements; these include the
provision of information and the actual bid. Considerable attention is given to due process and to
transparency.

FAbr (Competitive tendering) - 3 I “tending”, BHFVFRERAT A (YRR BT8R (BHEbR
W) I 2 AN TG IR R I TR) 2R I R R E ORI H I, SRR ALE B DL A A b
FIH . EARaR A IE R P AE R

Competitive Transition Costs - Transition costs are stranded costs charged to utility customers as a fee
or surcharge once an asset is sold or separated from a vertically integrated utility. Such charges can be
viewed as the political price for moving to a new and more efficient market structure. See stranded
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costs and stranded assets.

Te PR AR (Competitive Transition Costs) - 5 iiAS & —Fl 24 Hi 5 LT 7= 0ok H AL
T — AR AP il o 35 SR ) 2 FH S0k P USCER R AR R 9 i F () B A o X Fh oIS 2%
AT AN A )T () 58 A R T 3 G A AR ) — PP EE AS. (AR ). 53 DL stranded costs « stranded

assets.

Complaint: An expression of dissatisfaction. When evaluating the performance of infrastructure
companies, customer complaints are one index of service quality. Formal reporting systems provide
records of customer concerns and company responses.

#F (Complaint) - Xt A AIRIE . WA, FP R (e ks
PR — A EbR. IRk RGBT H 7 & RN AL PR B 28 5%

Complementary demand - Demand for associated goods or services that increases in tandem; i.e., an
increase in demand for one creates an increase in demand for the other.

HAMEF SR (Complementary demand) - EAHAERER) . XHAHICR M BRSSO 753K o 48 oot —
P i BROIR 45 TR 75 SR S BT 6 o — e S BUIR 5 1 R K

Complementary goods (or products) - Associated consumer goods and services; e.g., cars and gasoline.
One indication that goods are complementary is the cross-price elasticity of demand (CPED). If CPED
is negative, the goods are complements; if CPED is greater than zero, the goods are close substitutes: a
decrease in the price of product A causes a decrease in the quantity demanded of product B.

H AR S (%) (Complementary goods , or products) — FHSCHE R T S BRI S%, iR ZE ATV
S5 B T it ) ELRM P PR — SR AR e 7 SR A XA s % (CPED). Wik CPED & ¥, 1 i [A] 2 H.
A, WRATE, BaEEARRGE, BAKERT, AN TR ST B T RE
WD o

Compliance cost assessment - An evaluation of costs associated with meeting regulatory rules and
standards

E A VRS (Compliance cost assessment) — i i A W B U W 85 B 1 A O (10 BSAR TR 4T VA

Concentration ratios - An indication of proportionate market share among firms in an industry,
measured with revenues or outputs. A four-firm concentration ratio of 65% would indicate that the
four largest firms had a total market share of 65%.

LR (Concentration ratios) - DA B= miF =R, BT A AL T 3700 8 L I FE o
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DU 2 Al B R D 659347 TH 37 DU 5K K il A7 38 1178 65% A4

Concentrator - The part of the local exchange which is positioned close to the customers. It is
sometimes within the local exchange and sometimes located remote from the local exchange.

Sy (Concentrator) - fi - oMU AS IS e ds 1K) — &5y, SREGAS W] B T AMAL M A, ]
B, (P BREHE)

Concession: A franchise for a specified period of time, wherein the concessionaire takes on certain
obligations—such as meeting network expansion targets or delivering a service at a regulated price.
The associated contract establishes the mutual responsibilities for the parties involved.

FFVFAL (Concession) - 5 5E I A AL, VR LRI B J9T A AR FHRS S8 1) LS5 szl (i
55 MY Tk HbR, SARUE KM SE MR ST, JFE Al 5 i U SORES 2 25 05 H LRI AU
AL o

Concessional terms - A loan at more favorable terms than is available commercially. A large
proportion of aid to developing countries takes the form of loans at concessional terms.

Jkib 2 (Concessional terms) - My G¥ak BS54 FH LE BE AT B A DR K. X &R A E K
TR PR B AR AL B Ok 1 7 SRSt . (PSR BRARRR LR R

Conditional access - Access restricted to paying customers by various systems and technology; e.g.,
use of scrambling to prevent unauthorized access to paid television.

B 254142 N\ (Conditional access) - # i ZFh KRG AE AR SLIRT, HAHBEENE R T4 H P
4 0 2% 77 207 1 AR B A N A B FLAE

Conflicts of Interest: a situation in which a public or private official's decisions are influenced by the
official's personal interests. Examples include self-dealing, accepting (secret) sidepayments for
making a decision, use of public property for private advantage, inappropriate use of confidential
information, and outside employment with someone affected by the decision. If a decision-maker has
a personal interest in the decision, he or she should not take part in the deliberations.

Azt g€ (Conflicts of Interest) - BURE §1 82 7B BN B RS 52 2145 ARZE IRZIA IR 1 7 o
Pl EIAL 5, RFTH () RS, AR AP ARABR, AIE SR RIS R,
CAR AN T BENS S RN o WIERAFAER 2 005, RACE AN B S Ik SR FE

Conservation cost recovery charge - A component added to an electricity bill to cover the costs of
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utility outlays that reduced the demand for electricity. Conservation programs might include energy
efficiency audits, weatherization programs, or efficient lighting systems. Some regulatory oversight
would be called for to ensure that the programs are, indeed, achieving the conservation impacts that
are sought.

FIREFE E DY (Conservation cost recovery charge) - HLZRIK Bt fHINAI 2R A, T RIBCA D B
D17 R AE R EATE . Waett R aRmaRcEa s, SEMETTR, SRS, AR
UEIX Le TR RE % U] St (1A BT IE SR L8R, BB ETEI IR

Consumer surplus - The “surplus” benefit received by consumers: the area under demand and above
price (customer willingness to pay less outlays)

9B T AR (Consumer surplus) -V SR E IRAFHORIR BN, B 2 FoR S E U 2280 (3%
A TSI E A B D

Consumer: An individual who buys products or services for personal use and not for manufacture or
resale.

3 (Consumer) - /AN N SR AR AR Bl 8 1 A 7 R 55 (K0S o

Contestable market - A market with low sunk costs: entry costs are low or can be recovered on exit (by
salvaging the equipment and reselling or re-using it). See also: Theory of Contestable Markets

Al 554173 (Contestable market) - JUiE ABACHI TS, BP3E N BRAKEGHE N AR IR H T
Wy ] CL RS Il I VP AG 152 2 B B F % L B & BRI D). 2 Il “Theory of Contestable
Markets”.

Contract - A binding agreement between two or more persons or parties that is usually legally
enforceable; e.g., for delivery of goods or services at an agreed price.

& [F (Contract) - WABZ N, W5 5 Z I8 A LRI 8% BA SRR sl AT
73, B0 LA € FI A RS (AL 7o i B 55

Contract path - An arrangement for power transfer between systems. When utility systems interchange
power, the transfer is presumed to take place across the “contract path,” the most direct physical
transmission between two interconnected entities, even though the power flows according to network
conditions.

r[FHA2 (Contract path) - HLAE R GEEES I — M 2. HH IR GRS AL IS, BTN
LJJF%EEI’J “ERIBRAS” RAERIH, B R EAR R B R G ] i EAE P B AL S R A,
S TER X — B AR AR R K HLIL 230 S L R AR AR R
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Contract regulation - See regulation by contract.

4 IRIEH (Contract regulation) - 2 il “regulation by contract”.

Contracting out - Outsourcing particular activities, so as to lower the costs of delivering the final
service. For example, a regulatory commission might hire external consultants to address highly
technical issues when such specialized services are only required on a periodic basic.

4 (Contracting out) - #REHETARSS, KEFARATHE AR S5 B & A . B, q—se Lk
BRI ARSS FAE B B R SR, WA 2 ] B e F A S0 1] SR A X A ]

Contracts for Differences (CfD) - A type of bilateral contract that allows the electric

generation seller to be paid a fixed amount over time as a combination of the short-term market price
and an adjustment with the purchaser for the difference. For example, a generator may sell power to a
distribution company power for ten years at 6/kWh. That power is bid into Poolco at some low /kWh
value (to ensure it is always taken). The seller then gets the market clearing price 14 from the pool and
the purchaser pays the producer the difference between the Poolco selling price and 6/kWh (or vice
versa if the pool price should go above the contract price).

ZEM & #) (Contracts for Differences , CfD) ~ —FXCGAA T, 18] HL AR AME S A IR 4% G
[ 7, X E AN S S T RTINS AN A M o N, R AL AR P R R
Ak L 6 JeBE T FOR (i, IXSE ) (540D H Poolco (BONZII% T M st MiztT. iigis
B AR RS B RFISE NN, Bz G DT e o DX R A = ST r S 9, SO
B DLE— RN (CARIEIX S B ) S R . HLJ1A4E = Ak A Poolco 3k 751137 V-4
W 14 08T B, HH5 6 JofET B ZE 4 543 B c F Ak S AT CandiG R 1 Fe it s Ay
W itk

Contribution pricing - Setting price greater than the variable costs of production so that a portion of
revenues go towards fixed costs.

Gabr) sTmkEME (Contribution pricing) - A TS A KM AS HE, kgt GEEARZ)
FCARIET ) 553 0] R RIS ] S A

Controllable Costs/Non-controllable Costs: A cost is considered controllable at a given level of
managerial responsibility if that manager has the power to incur it within a given period of time. It
follows that (1) most costs are controllable by top management because of the broad range of its
activity; (2) fewer costs are controllable as one moves to lower levels of managerial responsibility
because of the manager’s decreasing authority. In addition to costs that are honcontrollable due to lack
of managerial authority, non-controllable costs may be incurred to meet unusual or unexpected

Version date 12 May 2009 25 0f 193



circumstances. For example, provisions can be included in futures contracts in an effort to control
such costs. However, a once in a hundred year hurricane would be viewed as creating non-controllable
costs.

AP AR T A (Controllable Costs/Non-controllable Costs) - M g5 AhF BE 4 B 54T
P I RA, WA BN R A — B ] A S R . Rt (LD & gUE 2 v Ds
R A, RO SE 2 AT S 1 (2) B HEZ IR I BRACR 5 B0nT 28 AR S Bl )k
A, BRONE B RAES IR AN AT 428 AR B o] DU SRR T BEAL I BRI 1Y), R mT Be2 T = A ME
BLRRAE S . BlanrEARK (SLHr) & R A AT DLALSE A O SR R A b AT 45 1, SR,
— W EF B G R R BN AT AR

Convergence - Bringing together. In energy, electricity and national gas markets becoming closely
linked. Similarly, with digitalization, computing and communications activities are difficult to
distinguish, thus affecting regulation of traditional telecommunications.

& (Convergence) - 456, e, HLJLL AT IHCRBIE B INEC R . [FFER), B ufd
PR LA AS 75 s R LA 7y, X s T AR G S 4T IR A

Cooperatives - Public utilities that provide service on a not for profit basis to a group of consumers.
Rural cooperatives have provided electricity, telephone, and other services to citizens areas with low
population density.

#1F4t (Cooperatives) - [a] I HEAR SR B 55 IOAE G AT A& Sk Ak AR SRR D
LR R ISR 7). S LB RS

COPT (customer-owned pay telephone) - A pay phone owned by a person or business other than a
phone company; a private pay phone. See also COCOT.

FH P BT A5 3% B35 (COPT, customer-owned pay telephone) — AN A B8 A VA& 1 3F B 3G A & BTG
fIAT P aE ;. B AAS THE . 55 . COCOT.

Corporatization - Separating a state-owned enterprise from a government ministry, which leads to its
becoming a stand-alone entity. The process should yield clear information regarding its balance sheet
and income statement. The process can be a step towards privatization or just a way to improve
transparency with respect to the firm's operations.

AWk (Corporatization) - ¥ A N 5BUMEI T3 T, Az A — MSLI SR, 2]
AR FRAEAF A B B 57 IR a8 1 i 415 RS LA T, X — i BB AT se ik — B 5l Im FA A AL R R
BANAN A 5 Al 228 13 I

Version date 12 May 2009 26 of 193



Corruption: Behavior characterized by lack of integrity or dishonesty; for example, susceptibility to
bribery. Similarly, use of a position of trust for dishonest gain represents an abuse of authority. Such
behavior would be seen as an extreme form of conflict of interest.

JEEWC (Corruption) - Sk/DIRAE BAN S 94T 9, Blans2lif. Fian, ARG e AL RS A RS
WS — A AU IR B IX 84T D AT A A A 2 b R AR o 1 3

Cost - In accounting, an outlay for the purchase of a productive input or an allocation of an investment
across time periods (Depreciation). Other costs include Wages, Salaries, and Materials. In economics,
the opportunity cost is the highest valued alternative as the result of a choice. An opportunity cost
sometimes involves some form of payment, like a wage. However, the existence of an opportunity
cost does not depend on of any actual cash outlay.

JEA (Cost) - FE i, WSKAP= BN BE 1 B T ol R — DB AE — @ IBR A 70 (3T THD
AR BRA NI R HERAETELH . B k. 5, “BlalidR” fREa= i e
BRI, AEBLZ A AR TR AR TS BRI B e S

Cost attribution - Determining how different inputs and activities affect the outputs of a firm, so as to
derive prices based on cost causation.

JEAVAJEAP (Cost attribution) - 4R 5E A A BN AIAT A Alb ™ H (52, SRARYE BRA Ok
AR TR PRIR I E O

Cost curve - One that plots costs (total, average, or marginal) on the vertical axis against output (on
the horizontal, or X-Axis).

A2 (Costcurve) - FRoRpA (AT DU ERRA . T RIEABPRA) 5/ B2 (8K R 1)
PBRACZL, HA P RR oS A, RN B

Cost function - The relation of production cost to level of output and other variables that can be
controlled by the firm.

ASBREL (Cost function) - A== A 577 & /KT DA FL e Al ] 4245 5 A 96 2R 1 B 3

Cost of capital - The rate of return available on securities of equivalent risk in the capital market.
Investors usually require compensation for risk, so the higher the investment risk, the higher the cost
of capital. If a firm is financed by both debt and equity, its cost of capital is a weighted average of the
cost from both sources. Investors are interested in the after-tax returns, so taxes are taken into account
when calculating the weighted average cost of capital.

WAAS (Cost of capital) - B T BEATI 7 [RS8 XU BUUESF R ERAF AU [ 35RR . lH BB
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RN (BB MBS T A, PRI B XAl i, BEAR A e o SR Aol FR Rk B3 B AR
AR, W) B3 AR BRAS R T R B RIS K A RN 88 o $BE ARBR Rl S AT % i,
DUEAETHEANBCT I B A A, BB S R

Cost of capital estimation - A variety of methodologies are used to calculate the cost of equity capital
and the other sources' of funds. See cost of capital.

A AL H (Cost of capital estimation) - F T 1H SRR T A DL R & B8 & SRR 1) A (1) 45 Fh
Jiik. 2L “cost of capital”

Cost of living - The general level of prices, usually measured by the retail price index.

"G (Costof living) - RS AATRE KT, 8% R EM SR EORfTE

Cost reflective (cost causality) tariffs - See cost-based pricing.

SN A R KT ESAS S 114 i (Cost reflective ,cost causality tariffs) - 22 il “cost-based pricing”
CRAIRENEND o

Cost subadditivity — For a single or multi-product firm, cost subadditivity implies that the output level
(or output bundle) is produced at least cost by one firm. Economies of scope is a restricted form of
subadditivity, by considering the extreme cases of comparing the costs of two firms that specialize in
the production of different outputs, versus one firm that produces two products at the comparable
output levels.

ARSIk (Cost subadditivity) — 38— /2 A= 0 kKA WA 25 It i o — il
S R R P AL £ RO A TR SRR S IR — R A R R,
W — AR 0L EOBA R P I R A Al T A P AR R = 5 — R il 2 P2
FhEE A, RSO SRR TN

Cost, cross- subsidization of - See cross-subsidy.

X AN A (Cost, cross- subsidization of ) - 2 Il cross-subsidy .

Cost-axiomatic pricing - When the allocation of shared or overhead costs can have a significant affect
on the relative prices for different services or customers, the application of a set of first principles (or
axioms) can be developed to establish upper and lower limits on those allocations. Analysts have
developed different sets of principles that affected parties can understand and affirm as being fair
and/or reasonable.
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A JEEE E A (Cost-axiomatic pricing) - 24 AR BE B 2 FH 1R 20 0 AS R B 45 B0AS [R) %5 7 RO AH
K A&EH BN, R — RS EEN (BRED T @ SrsliA s #r) B R IX . 48T
FIR T — ZRFNPN, 1% LB 2848 52 FLR2 A 1) 32 A B B A A A I LA 2

Cost-based pricing - Pricing goods and services according to their respective costs.

AKX B E A (Cost-based pricing) - AR 3 i i BIR 5 2% H AR 2 1 o

Cost-benefit analysis - An assessment of the social costs and benefits of an investment project or of a
public policy.

A 3G 43 Bt (Cost-benefit analysis) — X T #5211 H B30 He By K 4L 2 B RIS FIPPAR -

Cost-effectiveness analysis - Finding the least-cost method of achieving a given economic or social
objective.

AR 3BT (Cost-effectiveness analysis) — SRS -— B & 5F BiAE 2 H bR I A SR 1 77 7

Cost-of service regulation - A form of regulation that determines prices based on the costs of serving
different customers and producing different services. The procedure is sometimes criticized for not
providing strong incentives for cost containment. See rate of return regulation.

R4 AR 5% (Cost-of service regulation) - W& 75 30 —Hh, AlAR 4 7] AN [R5 7 SR A e 45 5l g
PEAN[F] AR 55 10 AR SR SE AN o 3 M M R e R A 9 A s s B AL B AT T RV 240 SR T 52 B VT

% W, “rate of return regulation ([EI#RZRILE )7,

Cost-of-living index - A comparison of present prices for a typical bundle of goods versus the prices
during a base period.

A5 SR 3C (Cost-of-living index) - 24~ — R AIIA CEFED R A %5 20 A% 0 EE

L3P

Cost-oriented pricing - See cost-based pricing

A S A E M (Cost-oriented pricing) - 2 i, cost-based pricing.

Cost-plus pricing - When a firm adds a given percentage mark-up to average cost.

AN EGENT (Cost-plus pricing) - MV AE PR A i — 52 o] (AR R e

Version date 12 May 2009 29 of 193



Costs of production - Total cost is comprised of both fixed cost and variable costs. Total costs can also
be divided into direct and indirect costs. See cost.

A A (Costs of production) - S JleAS B [E] 38 A FI AL B AL Jl o 2 A PT 4308 B2 ik
AFNFERA . S0 “cost” .

Cramming - Adding services and charges to a customer’s bill without the customer’s knowledge or
consent.

JEE NS (Cramming) - 3% B EAEFIK 5 L Nk 25 5038

Cream-skimming - When prices are regulated, some prices may involve high mark-ups over cost for
particular customer groups. Potential entrants will target those customers who currently face high
prices (relative to the costs of serving them). Entrants will "skim the cream."

WA T (Cream-skimming) - A% IS A, —LLd s R BE C0 & X Rp 52 11 B AR T 35 o v R A
8o TEAE 138 4 DL S H AT e A B0 28 ORI T IRGS AT 5D N B bs, 5858 =
R ik ORI A

Credit-rating - A designation by a financial institution (such as Standard and Poor’s) regarding the
credit-worthiness of a company or government organization issuing bonds.

S (Credit-rating) - R CAIFRAEE ) X 4k sRBURF A ZUR 52 K B IR BUIT VR 1

4.

Critical value(s) - The threshold for deciding the outcome in a statistical test of a null hypothesis,
dependent on the significance level at which the test is conducted and whether the test is one- or
two-sided.

I 56 (Critical value) - B INAH SoE SR AR, EBURT AR GE i) &2
PEACT BLRIN A2 B2 R 2 U2 o

Cross-elasticity of demand - Equals the percentage change in quantity-demand for product A divided
by the percentage change in the price of product B. If this is positive, product A is a substitute for
product B, since an increase in the price of B causes an increase in the quantity demanded of A. If
negative, product A is complementary to product B rather than a substitute for it: an increase in the
price of B causes a decrease in the quantity-demanded of product A.

ToR2E X3t (Cross-elasticity of demand) - Z5F77 5 A B SR EA0 EH 4 EEBR L= i B 47
ARG E Ay b T oRAS BN IE, TP 5 A 2725 B RS, BONF= i B 1% B 7t
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TR A W RE B WA, W A 5P B R BANY AR AR, B
B i LK T EU dh A B RE R B .

Cross-subsidy - Pricing below incremental costs in one market and covering those losses out of the
positive cash flows from another market. Journalists sometimes label differential mark-ups above
incremental costs as involving cross-subsidies, but such price differentiation may reflect demand
elasticities, such that both customer types are contributing to covering joint costs.

X AME (Cross-subsidy) - 7E—N T3 s 77 f B AR T bR A, X5 4 @i i — A
AR IE IR AME o 801G B 2 AN T3 B e A 8 B AR AR 1A TR B A 9 28
AN, ABIX AN A DX 3 ] BE OB R TR (AN, XA —K, PIRh SRR 3 5 30N
I [F] A [T WA AE DT iR

Current Cost: An accounting convention, where a company’s assets are valued and depreciated
according to their current replacement cost while its operating or financial capital is maintained.

BUTHA (Current Cost) - —Fi tHRLIN, 4% H: 2 101 = B A Al Ak 1R B 7 BT EAT 37
IH, 128 ARSI 55 A RFF AL

Current ratio - A ratio generated by dividing current assets by current liabilities. To be a good index of
financial strength, all of a firm’s current assets must be able to be converted into cash immediately to
meet all current liabilities. The current ratio is a general test of a firm’s ability to meet its short-term
financial commitments.

AL E (Current ratio) - sl %P2k LI s BRI b . A SR HR PR BRIl ok i, i
FITR B8 7= 24 e A IR AR BRI i sh . sl B3R b K WA B8 T 1 28 B 1R B

Customer - Anyone purchasing a commodity or service.

P (Customer) - I SE R b BRSO N .

Customer charge (sometimes referred to as a service charge) - A recurring charge for the basic
administrative activities associated with a utility customer’s account: billing, metering, and meter
reading. In most cases, a monthly customer charge is one component of a customer’s minimum
charge.

i3 AR RRIRSS %) (Customer charge, sometimes referred to as a service charge) - X
H5AREN A P RIS PR P AR EARE AT N, BT, iHE, 85K
KEBIEOLCT, AR P22 P AR e i) — AN 1]
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Customer classes - Groupings of customers into categories with similar characteristics (e.g.residential,
industrial, commercial, government)

Fi P 2kR (Customer classes) - ¥ B AMBUFIER AP TR CnEREF. TIWHP . &
WAL BURD.

Customer premises equipment - Equipment, like a telephone, located at a consumer’s home or office
that is not part of the public telecommunications network but is directly or indirectly attached to it.

PB4 (Customer premises equipment) - B T H P IR R a A BRI &, WiHEE, b
ARAFLHBE RAEMN—H0, (HE RN H A,

Customer Value: Perceived benefits minus perceived sacrifice (as in consumer outlays for a product).
This net value would be consumer surplus.

Z i (Customer Value) - 20/ RTERRIKUS 2 ok 25 FTICRITASZ Y CBTIA P D9 aRAG 77 il S
AR o XANEHE T DL P AR

Data transmission - Information transfer between locations

BARA L4 (Data transmission) - {3 S LE A [F] b s [A] 4% 32

Deadweight loss - Measure of economic inefficiency following misallocation of resources from
producing too little or too much of a product. Total economic welfare is maximized when price is set
at marginal cost, achieving allocative efficiency.

JoiE % (Deadweight loss) - i AE 7= K /D BOK 22 1 5| A2 1 B U5 40 B AT S U &5 G KT
B —F . A S T BR A I AN 25 8 e ik B i KA, SR T B RCR .

Debentures - Long-term, fixed-interest loans to companies in the form of bonds backed by a
company's general credit rather than a specific lien on particular assets.

f5i%% (Debentures) - LA/ A RAF I IYIE 2 FIZ TR, — M LA w8 AR5 HIHE LR E AAk
B R

Debt: A liability or obligation in the form of bonds, loan notes, or mortgages, owed to another person
or a company and required to be paid by a specified date (maturity).

fifit (Debt) - LAfiZFE. FFGEIE. RIS A MBI 155 855, R AR N B4 i
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FENAERFE R H (B £245.

Decatherm - Ten therms or 1 million BTU. One decatherm is equal to approximately 1,000 cubic feet
of natural gas.

+ {4 (Decatherm) -10 45k, 1000,000BTU . — A+ EMAE T2 1000 57 5 56 ] RAR S E .
(PR ARE LD

Decommissioning - Taking a nuclear facility offline with termination of its license. The owner is then
responsible for making environmental investments that reduce residual radioactivity to a level that
permits unrestricted use of the property.

(it B 1% (Decommissioning) - A% & itiil A = e &1k Hig EH . B3 E,
T 2 N A ST AT IR B R (i) ke B 110 S el 2D 3 9o VR TG PR 1) 24 A St e A Z 0 7= 1
Ko

Decoupling - A regulatory process for determining total revenue a utility needs to recover utility costs.
Allowed revenues differ from those derived from actual sales. The process is advocated by
conservationists to limit incentives for suppliers to expand sales to increase profit. See revenue cap.

Jii 4 (Decoupling) - R R s i 2 I 23 F ol oA L R NI IR B R« SRR S5 il
MISERRRN 2 25 5o “WLE” FEF R AR SF 32 XCE TR N, FHR PRI A F S AR &S TRt i KA
B INFE RIS 2 W revenue cap (IO _EBRD.

Decoupling of revenue and output - See revenue cap.

N 577 R4 (Decoupling of revenue and output) - 2L “Ug A_EFR 7.

Decreasing returns - When the addition of a variable factor of production results in a fall in marginal
product. The result of a firm's expansion of output in the short run where capacity is fixed. At some
point, diminishing returns sets in. In an extreme situation, total output could even decrease with the
additional used of variable inputs, as when additional fishermen on a small boat cause confusion that
reduces the daily catch.

Wik (Decreasing returns) - JEIUAT AR A = B B N T B0 bR D . A= Re
i, TR = R KR, AR —E RN, U TF AR MomtE oL, AR
BN 2 SEU P 21— 5 TR, Blin—2/ ML, ORI 2 SR EL I R
KI5
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Decreasing returns to scale - Reflects an expansion of all inputs--a long-run phenomenon if output
increases by less than 10% when all inputs increase 10%, there are decreasing return of scale.

U 25398 (Decreasing returns to scale) - SBRFTH FIZE RN, £&—F KI5,
WIER A PRGN 10%, (7= K30/ T 10%, 5 FISEIA 25 2 05 o

Decreasing-cost industry - One with a downward sloping long-run supply curve.

AR AT L (Decreasing-cost industry)  — K HAMEES 28 ) R BRI 4T

Deep discounting - A sales practice that offers a significant reduction in price following purchase of an
initial volume of output.

RIEEIKIEST 411 (Deep discounting) - 78 FH 7 I 5K — 52 o™ dh 1 Al 2 25 5 HL P BOR B % 3
i 7 3K

Deflator - See GDP deflator.

YRk i % (Deflator) -, GDP deflator

Degree day - There are two types, heating-degree days and cooling-degree days, both reflecting the
extent to which a daily temperature falls below or rises above an assumed base, usually 65 degrees
Fahrenheit (in the United States). Temperature forecasts can assist in predicting energy consumption
for heating and cooling.

EH (Degree day) - fFAEWFRBMEH, KEEEZHAGAEH, HFRRNHFYEEERT S5
TR (FEEE— BRI 65 FF) MREE. SR IR AT LS B 7 SR i A i) ¥4 1) REFE o

Demand - In graphical terms, it shows how quantity demanded depends on price. More generally, it
reflects consumer preferences and ability to pay. Measured over a given time period, demand is
determined by income, tastes, and the price of complementary and substitute goods, among other
factors.

ik (Demand) - fEFRMIZH, FREREHE M5 AR . © SRME 5 i A S AT aE
I AE—NRFERINE B, FRZWON il AN A AN as 45 R 2R B B2

Demand curve - The amount of a product that consumers are willing and able to buy at various prices
as shown on a graph. A normal demand curve is downward sloping because quantity demanded will
fall as price rises, assuming consumers have a fixed income.

Faskthzk (Demand curve) - FEITERSH P EAREAS IR IA G816 77 5 1 e A

il

o
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Demand curve, movements along - Movement along a demand curve as price changes. Such
movements are to be distinguished from Shifts in Demand due to changes in income or other factors.

R EAZ L (Demand curve, movements along) - 7R &K&W A8 AL N 75 7] — 75 R th 4k L3,
K= ARBEX G T FHRKRLE, J8 0 TUWRNSFALE R S8BT Rl A & 1221k,

Demand side management - Conservation measures to limit or reschedule electricity use so that the
size and number of generating facilities can be reduced; also used to design strategic load growth.

ok i) &P (Demand side management) - PR$EREE Hr R AR, Al 1SR HE R G
FURBSRNECE TR, X 84 e [RIREIE FH T BRI 1 1) 7= RE LRI 5

Demand, annual maximum - The greatest demand within a prescribed interval in a calendar year. For
example in electricity markets, this might be over a 15 minute period.

FEFERIE(E (Demand, annual maximum) - 7EH JIAEEE s IR B CELInTE /L 04Tk, — /%
72 15 8D WRAERR KT K.

Demand, annual system maximum - The greatest demand on a system during a prescribed interval in a
calendar year.

FERG T RIEE (Demand, annual system maximum) - 7E—NRGEH, —AH JERE R E 1)
I B R AR B R K

Demand, average - Average demand for a system is determined by dividing the total consumption by
the number of units of time in the interval, e.g. telephone calls per month, or KWH per day.

FIYFER (Demand, average) — RGP FERE T HRSEBRUAUS A AL, WndE H g,
o T R B R

Demand, billing - The demand specified in a rate schedule or contract for which a customer is billed.
A (Demand, billing) - 7E{f i F el 5 1 SR T 3 IR 2 R 1 2 i
CRCiEE: R A RN PR,

Demand, charge - That part of the bill for electric service based on instantaneous consumption and
billed according to an applicable rate schedule, as with kW demand changes.

Version date 12 May 2009 350f 193



T f & (Demand, charge) - fHtHLARSS Y, BB YRR MR IB% IR Y FLASCHAR) - 2 SRR 4% H
S P RRLE I BE AR

CROCEEEE: SRABE F L E i A A T D

Demand, coincident - The sum of two or more demands that occur in the same demand interval.

[Fli 75 & (Demand, coincident) - 7 [F]—H 8] B & AE PR AN B 22 75 SR 2 il

Demand, instantaneous peak - That demand recorded at the instant of greatest load in an electric
utility.

Wi 75 >R U (Demand, instantaneous peak) - Hi A7 4lb K AE P2 g e sl R AR 7SR &

Demand, law of - The lower the price of a good (or service), the greater the quantity demanded, other
factors being held constant.

iR EH (Demand, law of)  — HABKEZRRFFAZRMEI T, 7o (BURSS) ML, &K
VN

Demand, maximum - The greatest demand within a specified time period, such as a billing period.

A FR (Demand, maximum) - K@ BN, Eeln—ANit2 B, KM RE.

Demand-based pricing - Prices set according to customers’ willingness to pay.

T FERMEME (Demand-based pricing)  — R4 FH /7 S04 2 B E Mg

Demerit goods - Products valued by individual consumers that may harm consumers; e.g., alcohol and
tobacco.

i {E il (Demerit goods) — Ml 7 VH B B i U0 A N ORI 28, EE B AT S

Demaographics - The study of population trends, including family size, urban/rural living patterns, and
the age distribution.

A% (Demographics) — X AN RS IITITT, SAERREIBL, ST/ AR 4235 75 0L 5
W oA o

Dependability: An attribute of any system that consistently produces the same results, preferably
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meeting or exceeding its specifications.

FI5EPE (Dependability) - REEAT RS AR — SR JE L, T8 2 B8 B H AR 2R U E 4

Depreciation - Charges made against income to provide for distributing the cost of depreciable plant
less estimated net salvage over the estimated useful life of the asset. Depreciation is not a cash outlay,
but an accounting tool for allocating cost over the service life of the physical asset.

#7I0 (Depreciation) -4 A7 IH Ao 2 At v (RIP3ARL S 0 P20 58 7 B4 AR RR b, S04 IB A
SRARFOWN o AT IAFEA BB A2 SEBRFEMe, T2 2 THAC BRI TR, ek [l 557 (1 A 73
FE RN

Deregulation - Removal of controls in a particular market to improve its economic efficiency;
generally considered a supply side policy.

A E I (Deregulation) — fEKFE I W IHFR I I, AMSEmaider, —BiANET
FITEUR

Derivatives - In the energy sector this generic term refers to specialized securities including options,
futures, and forwards.

fiTdzdw (Derivatives) - fEREATIY, X— AT LRI WIGTAE I & L0748 A R IR ig
IEZF.

Derived demand - When goods and services are associated (e.g., cars and gas), increases and
decreases in demand are associated, the secondary demand being derived from the initial one.

T4 K (Derived demand) - ZRSFE™ M (AR AR RN, IR T R
TR G IR S5 K AR R SR Bt AR BRI o

Detailed Valuation Methodology (DVM) - An explanation of how current cost valuations are derived.

CVEZH) AME TP (Detailed Valuation Methodology » DVM) - fE RIS A H A2 A faT 35
3.

Developed countries - Those with high levels of real per capita national income and comparably large
tertiary (service) sectors.

KIEE K (Developed countries) — #4345 S br NS5 B NN EI S, — RSk ek
e
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Developing countries - Those with low levels of real capita national income but relatively large
primary sectors (agriculture and natural resources).

KEHEZ (Developing countries) — SEBR A E PRNBARIE K, B Tk CROMPAFI BT
F) BRI

Deviation - The difference between expected and actual outcome.

7% (Deviation) — HARE{EAISZPREE R 2B ZE R .

Dial tone - The signal heard when a telephone receiver is picked up as an indication that the phone is
connected to the telecom system and can be used.

5% (Dial tone) - IR NI BIM A E, FREITCERARS, AT

Differentiated products - Goods or services that are distinguished from rivals by various means; e.g.,
packaging, advertising, or quality.

Z5Ar= i (Differentiated products) — BEW5 3¢5 %012 X 40 R = M E k2%, teand
ESNIAN

Digital Subscriber Line (DSL) - A regular telephone line transformed into a high-speed digital line via
a family of technologies referred to as DSL or xDSL. These lines can support fast Internet access with
video and TV on demand. Includes ADSL (asymmetric DSL), SDSL (symmetric DSL), HDSL (high
data rate DSL) and VDSL (very high data rate DSL).

7 ;28 (Digital Subscriber Line , DSL) - @it DSL 2¢# xDSL K, il HIGZEAe L AR
B TG 2, AT SCRFIRE DRI R4, RUSCRAAG S 5, &6 %% ADSL. SDSL, HDSL,
VDSL.

Digital Subscriber Loop Multiplex (DSLAM) - DSLAM is composed of a multiplex and the

DSL modems necessary to operate DSL services over the loops served by the operator from the
exchange.

B ke NE R 2% (Digital Subscriber Loop Multiplex , DSLAM) -DSLAM f35—4N &
I BT DSL WK RS, RIZE MBSy & Mg (WA #2445 DSL k% Fr
W
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Digital transmission - Communication using binary data to send voices, pictures and other information
over telephone lines. Digital transmission has much more capacity than the traditional analog format.

A% (Digital transmission)  —# i HLTE 2B 5 — B A5 T RGIEF & BIRMHME
Bo B AL AL S T BE 5 98

Diminishing returns - See decreasing returns.

253698 (Diminishing returns) —[7] decreasing returns

Direct access - The ability of retail customers to purchase electricity directly from the wholesale
market rather than through a local distribution utility. See also retail competition.

BN (Direct access) - EEWZ Al LRt AT, A LIS 7 /0450, BRI .
[A] retail competition.

Direct connection - An optional telephone service that automatically connects with a designated
number when the receiver is lifted; no dialing is needed.

HH:HE (Direct connection) - HLAE AR S o] CASR AR — Dl BE AU AR SS . 244 v 5 iy e et
R A EL BT SR A TR ER S

Direct costs - All production costs attributable to a good or service (reflecting cost-causation).

BEEHA (Directcosts) — Frfa 577 MBI SS BEAH R HIAE P2 A OB ESCAS R A 2GR )

Direct Load Control (DLC) - When a utility signals a customer appliances to stop operations (to
reduce the demand for electricity). Such rationing generally involves a financial incentive for the
affected customer. See Load Management.

B far#EH] (Direct Load Control , DLC) - B fAfrsEhl 2 ik AP A HEES, 2
SRABATIE A2 77 DARSRAR H FL 7T R o B4 B 4 1) s e B i 1l A O FH P SR BEAN #5380, 55 DL load

management.

Directory - A listing of telephone numbers and names. See yellow pages and white pages.

% {# (Directory) -FIE SIS H3x, 55 W yellow pages A1 white pages

Directory assistance - A telephone company service that finds numbers for callers; also called
“information.”
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5 k% (Directory assistance) - HEUEA R FRAERT, FEEIH P &R EIESEAIRS, W©HK “m
.

Directory Assistance System (DAS) - An operator-assisted directory service.

A5k R4 (Directory Assistance System , DAS) - #t &5 R RS

Disaggregation - The functional separation of a vertically integrated utility into smaller units (i.e.,
generation, dispatch/control, transmission, distribution). Also referred to as “deintegration” and
“disintegration.” See also divestiture.

%4y (Disaggregation) K2\ A1 584 (1 S ANV AT ShEe R4y, (Hetnder=. RS 1
iy ), WA “—1k”, 5L divestiture

Disbursement - Funds paid out.

A} (Disbursement) - % & 444

Disclosure regulation - Regulatory requirements regarding disclosures. This term can also refer to
transparency regarding affiliate transactions.

PR (Disclosure regulation) - ¢ T8 B ER IR ZoK . X — & IE FRIBSE = KRB &)
EWE R R

Disclosures - Printed information about conditions, fees, risks, etc.

##% (Disclosure) - ¥okak. . MERAEFFEE AT,

Disconnection - Terminating telephone service; also, any interruption that ends a call.

DIl (Disconnection) — WG Ikss, thiE A o i I IE S T

Disconnection notice - A warning that service is scheduled to be turned off.

)@ %0 (Disconnection notice) - 3 %R 2514 17) BT 17

Discount plan - An optional plan that features a lower price for a particular service. Designed to lower
bills but also limiting usage.

Pr#nit-%l (Discount plan) - —Fa] Sk AR5 3, FAF m2 9 € 1 IR 55 i E AR A A%
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Discount rate - The comparative value of a dollar at some future time and its present value.

#rILZ (Discount rate) - B MILAE S ARUMER LLAL.

Discounted cash flow - A method of investment appraisal that considers the timing of receipts and
payments. Since returns from investment always arrive in the future, discounted cash flow techniques
use a “discount rate” to determine their present worth.

AT HE (Discounted cash flow) - 7EF5 T PEAG A B —FPJ77%, 25 RESC H ATISON (B TR
. BTG SRR AEEARK, FIEHTIER —A “NMEIER” ke BUE.

Discriminating monopoly - A monopoly supplier that charges different prices to different customer
groups, based on different price elasticities. See price discrimination.

BARYEZERT (Discriminating monopoly)  —E A ZE Wb A7 (1) 41 7 R AR 95 AN [7] FH - B B0 A e e i
SEANE IS, 53 W, price discrimination.

Diseconomies of scale - Increases in long-run average costs accompanying an increase in the scale of
production.

AN (Diseconomies of scale) - [l AR = HIUAS )84 0K 39~ 250 e A T 1

Diseconomies of scope - Multi-product production by a single firm that is less efficient than having
separate firms each specializing in the production of a single product.

JuFEAZPE (Diseconomies of scope) - H5H MR AT L[ TAE=B—r= ALk, BHE-—AF A
Z R 7 I RS

Disequilibrium - A state of imbalance in which there is tendency for change. For example,
excess demand is a disequilibrium situation leading to a tendency for prices to rise.

KAi; (Disequilibrium)  — SUAZRLIIATEPIRGS, HANF SRR —MREPIRES, e T8
% bk

Dispatch, Dispatching - The control for an integrated electric system to schedule transactions with
other interconnected electric utilities and assign generation to specific generating plants and other
sources of supply to effect the most reliable and economical supply as the total of the significant area
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loads rises or falls. The activity has implications for operations and maintenance of high-voltage lines,
substations and equipment, including administration of safety procedures.

i (Dispatch, Dispatching) - — M) RGUHM RS 5 HARA RGIHATHESL S FIKH
JRA I A R R R 23 T A T, AT DR e A DXl A A FH R 7 A P v A AT e S B e
FREMATTHIE MR . AT X m Rl ARl WA IS E MYy, 2SS
AR .

Distributed Generation - Generating small amounts of energy to meet local (substation level) peak
loads, thus displacing the need to upgrade or build additional local distribution lines.

S HEF= (Distributed Generation) - ZNIUREAS P2 DL @ AR (AR HLSEZ 1)) 1Y e FH HEL A oK,
T EUAR T 2 e B8 8 i 1) i FEL 2R 1 7

Distribution - The act or process of delivering electric energy from convenient points on the
transmission system (usually a substation) to consumers.

fii% (Distribution) - i Hi 7 MAaE RGTHIMEA R (- BORAZ i) BT P 4T 9 Bd 2.

Distribution channel - The organization necessary to distribute goods or service, e.g., distributors,
wholesalers, and retailers are each stages in the distribution process.

S84 IRIE (Distribution channel) - ZKFHECIE TeWEk R4S HIZH 2R, LR andE 4385 i R A & 21715 43 5
B, o, TER.

Distribution Company - A utility company that is responsible for maintaining and operating a
distribution system and providing other services to end-use customers. See distributing utility.

ficiZ /)l (Distribution Company) - 1 57 4E4 iz B HLik R 48 UL A [a) i FH P 3 L HAR IR 55 1)
AR A, 55 distributing utility.

Distribution line - One or more circuits of a distribution system that operate at relatively low voltage
in comparison with transmission lines.

Be e (Distribution line) - Fik R e — el DIARY, e e [ A Fi s L R O ARG 2241

Distribution of income - The way income is allocated among households. For example, the lowest
twenty percent might receive ten percent of the total income. The term can also refer to allocation
between factors of production.
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WA EC (Distribution of income) - WATEARNFIFKEER P AHCR R, i, WNEAKR) 20%H]
FEE, HYON HBUNK) 10%, X —ARiEW Al a4 = ERECE .

Distribution service - The network of wires and equipment that carries electric energy from the

transmission system to the customer’s premises.

Bk A% (Distribution service) - £&BE A £ 14 BT 26 22 G0 HE ) NI R Gu4% 2 F 7 BT (e
i,

Distribution utility (Disco) - The electric utility entity that constructs and maintains the distribution
wires connecting the transmission grid to the final customer. It can also perform other services such as
aggregating customers, purchasing power supply and transmission services for customers, and billing
customers and reimbursing suppliers. See Distribution Company.

BoHL Ak (Distribution utility , Disco) - 41 57 & BEANZEY IE B4 H AR G0 A 8 FH 7 (I FEL 26
I Ak, BIO A DR AR AR S, BAEEEH A WAHRE. A PRI RS mH
FUsC R LR A R R A 3% . 55 DL Distribution Company.

Disutility - When total satisfaction falls as additional units of a good are consumed. For example,
additional risk produces disutility for most investors, leading to risk aversion.

HRCH (Disutility) -3 hn3EFh™ 5t 17 2% 5 5 FUR AR SRR RS, ten, SR RS 5 8L
P Bt RIS KILIE (14T A o

Diversifiable risk - Risk that can be eliminated by particular actions. For example project-or
firm-specific risk can be eliminated either by investing in many projects or by holding the stocks of
many companies.

A7 HUARS (Diversifiable risk) - W DARECRF & 15 ok FEAR A XUBS . P 555 52 T H BT € 2
AR SR A RS T LAE I 1505t 2 AN IIH BUE R 2 5K 7] B R AR

Diversification - An increased range of goods or services provided by a firm.

ZF4k (Diversification) - — ZXARMVHE ISR AL SRR S5 HOFHE .

Divestiture - Separation of utility functions for the purpose of changing the ownership of the assets
related to the functions. For electricity, the most common form is spinning off the generation assets so
they are no longer owned by the shareholders who own the transmission and distribution assets. See
disaggregation.
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R (Divestiture) - H2 FELA IR AEREAT 705, DASCBRFLEN T~ AU R R fEH
DT, B Wk R BB R ok, ISR REN T ARETR—aE, 7l
disaggregation.

Division of labor - Breaking down production into its components and distributing tasks among
different persons, groups, or machines to increase efficiency. In conjunction with specialization, such
activity promotes productivity.

57877 T. (Division of labor) - WA GBI, RIE T EGEAFE RN BliE. BiblaE, M
MR EF. 73 THEAHEAG R T m A 2%

Dominant carrier - A telecom company with sufficient market share to play a major role in
determining rates.

T TS (Dominant carrier) - A &85 KT M A HBAG AR, A GRS
B 5 77 T Ref RAE BB BAE A .

Dominant firm - A firm able to act relatively independently of its competitors in terms of pricing or
output decisions. Dominance has to be assessed within the context of the degree of competition in a
relevant market. For example, a dominant firm generally cannot totally ignore the reactions of rival
firms, including a competitive fringe. Such a firm might have a large share of total sales, which allows
it to set prices to maximize profits while considering the supply response of smaller firms (the
competitive fringe).

T F 4l (Dominant firm) - BEBE AN AL T 5540 TS AN AP B AE A R IR A ] . X
ol 3 AT TR B TR AR T I I 32 S i BE SR FINT, b = Ak — A RE 8 2 o T (LFE
S ANV BN o IRFE— R TS A BRI T I 8, Al A BE 7225 e /N Atk ()R
A FRIFZE A [R] IN f]RE  A% DL S IR £ K AL

Dominant strategy - A strategy that is best (optimal) no matter what an opponent does.

F T kg (Dominant strategy) - /N52 5% 4 X T 5200 1) 55 A A s

Duopoly - A market dominated by two firms.

M (F) LZEW (Duopoly) - ZMEAN TSN,

Durable good - One expected to remain serviceable for a long time.

i FH i (Durable good) - FEARAKH 8] P4 BE 45 45 D7 o
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Earnings sharing: A form of hybrid regulation. With this mechanism, the regulator allows the operator
to keep some portion of the earnings it receives from selling the product or service and requires the
operator to give the rest to customers, through price reductions, refunds, or increased investment in
facilities or services.

Wi &1 4> 5 (Earnings sharing) - JRA B —FJ7 . BV RV E R IRE — 52855k %
B RIS A (0 [F) I, BRSO A . IR IR AL L B hioes Bt B 45 1 45 9t 4 7 20
Pl A S B LA P

Earnings: Revenues minus cost of sales, operating expenses, and taxes, over a given period of time.
See net income.

N (Earnings) -— B[] Y FRIUSCN DB B AR« 1278 3% FH ANSgh i Balie, 59 L net income.

E-commerce - Buying and selling online over the internet; also, using computer technology to speed
up transactions and make them more efficient from production to delivery

R4 (E-commerce) - i BB FEAT I SEFEE 6, Wigimd tHENEARAMERZ 2. 1
mE e R T %i&%lﬁ‘]ﬁjﬂo

Economic cost - Cost to a firm of utilizing economic resources in production, including opportunity
cost.

ZUF A (Economic cost) - MV A# A TF IR MF A P2 AR, BFEILE iAS .

Economic dispatch - Start-up, shutdown and allocation of load to individual generating units to effect
the most economical production of electricity for customers. See dispatching.

2295 (Economic dispatch) - Ay sz Bl i HL 28 5 2k i (1 Fi AR S TSR B JE Bl 645 K LR IT
A 73 Bo 5 9E 3. 55 WL dispatching

Economic efficiency principle - Producing desired products at the least possible cost. A term referring
to the optimal production and consumption of goods and services, where price equals marginal cost.

ZHFRCRIEM] (Economic efficiency principle) - FH &R A AL = BT e (7= dh o RS 7
FURRZS (0 26 7= R0 2 0 RIB B AR PIRAS, BV AR S5 T PR aiAs -

Economic goods - Products and services that are bought and sold. Other valued economic
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goods, like clean air, may not be amenable to market transactions.

25 (Economic goods) - AJ PAAZ 5 )77 b AR 55« HA B A LB E Y5, LG
R, MIARREHATTINAZ S

Economic growth - An increase in a country’s output of goods and services, usually measured by
changes in real gross domestic product (GDP).

25K (Economic growth)  — — [ dhAAR S5 (07 & A9 m, — M E A SME (GDP)
AL A AT

Economic rent - The difference between what a factor of production is earning (its return) and what it
has to be earning to retain its present use, i.e., earnings over and above its next best alternative use.

255 f 4 (Economic rent) - XfHE—AE 7B RN (S2Fr) WS NPRERZE R BT RS
MM RN Z21E, i ZE RN B RESRAHE G2AERRN) 5.

Economic systems - Networks of organizations involved in economic activity in a society; these
organizations and associated institutional frameworks affect the production and distribution of goods
and services.

Bk & (Economic systems) - #E& i REFHESNRIHLUA R, XLe2H 2 DL KA < i 2H 21 48
a2l P oot AR 55 B A R A

Economic welfare - A measure of the ways an economic system benefits its participants. For example,
real per capita standard of living would be one index of economic welfare. The welfare generated by a
project would be the Total benefits minus the total costs of the project.

255 #EF] (Economic welfare) - &R Rk S 5345 s A g, Eansz b NAvE b2
SR AR — e hR,  — AN H A AR RS T I H BRI SS I SUAR

Economies of scale - Lower long-run unit costs with an increase in production capacity perhaps
attributable to larger firms’ being able to buy in bulk, organize production more efficiently, and/or
raise capital cheaper. The term involves making comparisons over output levels, with time allowed for
capacity adjustments.

HUBZ 5 (Economies of scale) - BB P LN, KA R RIS, — i A2 A AESE
LSRRI S R AL SV P B M PR T PR SRS B . R T s 0
HUKT I DU 7= B 0 75 ZE 1]
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Economies of scope - Savings that result from producing two or more products or services together.

JuH 25 (Economies of scope) - [A]H AR P2 B Fh s i BRI 45 1R AT LS 249 BRAS

Economy rate - The least expensive rate for international telephone calls, which is available at
different time periods according to the country called.

LGk (Economy rate) - [F bR L IE IR ARTE 3, AR AR P v b B 78 138 5 ) 1 AS [ 9 R e B
KHE -

Effective exchange rate - An average exchange rate for currencies of trading partners weighted to
reflect the importance of each country based on value of traded goods. It is expressed as an index
number.

A RULE (Effective exchange rate) - 57 5tk 2 AR 4 5 [ 57 5 e B 9 BCEOTHSRE H Sk B In s
PR, @ A SRR R .

Effective yield (or rate of return) - The percentage return received from investment in a bond.

B R (sl E) (Effective yield , or rate of return) - % 3 fii23RE MU 25 EL K .

Efficiency - An economic goal of receiving the most satisfaction from a given amount of resources; it
occurs when satisfaction cannot be increased through increased production of one good and less of
another. See allocative efficiency and production efficiency.

X% (Efficiency) - 7E45 ERNE NIRIGEROTE T R AT B bR, b5 — 7 i [
IS 3G 00 53— Tl i RO A 77 AN BE AR SR B e T AR PN RSB 1 250 . 5 WL allocative efficiency
production efficiency.

Efficiency criteria - Rules for assessing a given allocation of resources.

R bRHE (Efficiency criteria)  — PF4A 2 TURRC B 24 T HO7= HZKF BIRRHE

Efficient components pricing rule (ECPR) — A methodology that addresses access pricing by
emphasizing the opportunity cost of the integrated access provider. The relevant opportunity cost will
depend on market conditions, including product differentiation, bypass, and substitution possibilities.
In the most elementary situation, if the incumbent receives the same profits from interconnection and
access as it does from sales of the retail product, the competition can enter the market only if they are
more efficient in providing retail functions than the incumbent.

HRURS EMEI (Efficient components pricing rule , ECPR) - #ENEMHI T EZ —, TRl
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E-government: The use of technology, particularly computer and communications developments such
as the internet, digital TV and mobile phones, to modernize and improve local and national
government services.

HL AT (E-government) - F BOAR codt 7 A E SONLOGATBUR ST, Rl Fa R M4 B vy
REANFS By HL 3 5 T SIS BOR SR B

Elastic Demand: A situation where a one percent price change leads to a greater than one percent
change in the quantity of a service or product demanded. Elasticity is a measure of responsiveness.

PR K (Elastic Demand) - fiR it % 1%, IRSSA™ M F KRBT 1% . S8t R
RV 7 R I R L A o

Elasticity - Responsiveness; the degree to which one variable (e.g., quantity demanded) is responsive
to a change in another (e.g., price).

#lE (Elasticity) - SRR, BI—MgE (Wifiks) KAEWNR, 7H—AM2&E (NFKRE) b
ZRAEAIIRERL o

Elasticity of demand - Responsiveness of quantity demanded to a change in a variable such as price,
the price of a substitute (or complement), or income. See price elasticity of demand.

TR (Elasticity of demand) - 43 AAF & CELUndiks . B MEl B A= S B UN)
RAEARFIN TR E VAR, 53 W price elasticity of demand.

Elasticity of supply - Responsiveness of quantity supplied to a given change in price.

HER 34 (Elasticity of supply) - BRI AT 0 k8 22 B SOBARSE o

Electric meter - A device that measures the amount of electricity a customer uses. The primary types
are energy meters (measures electricity use in kilowatt-hours), demand meters (also measures peak
load), interval demand meters (records use in measured time periods), and timeof-use meters (allows
different charges for electricity used during different time periods).

B2 (Electric meter) - FE&H ) BB K&, RIEANREHEHRE, FET L HE;
TR LR AT DLE 8 FoRIG(E, e R RIS e B A N &, i R TR
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Electric supplier - One licensed by a utility regulatory agency to provide electric generation services;
the power is then delivered by the consumer’s electric distribution company. The retailing activity is
often bundled with metering, billing, and contracting with generators.

HLJJfE R R (Electric supplier) - 22 F S IR E WM GERZ AL, #ETHAER AR LA . 4
PR RE A BC A J A P ik . BEIENE W AR HE. RIS LA S BRI

Electric utility- Any organization, municipality or state agency with a monopoly franchise that sells
electric energy to end-use customers.

W17 (Electric utility) - JIAMGRFVFRG, 7T LAR) 25 1 45 5 U BE AR AT AL 2R T
ANIHAL o

Electricity service - Provision of electricity via the network of generating plants, wires and equipment
needed to produce or purchase electricity (generation) and deliver it to the local distribution system
(transmission).

H /R %% (Electricity service) - (@Id i HL o AR P AR H BE 0 200D X 488 RN 6 LR ) R B it
NEFE T, FEEE L T L% RS HI RS -

Electricity trade - Scheduled flows of active power between countries, with payment for imported
energy and transit services based on signed contracts for electricity export, import, and transit.

W /1% % (Electricity trade) - X ZAHZRLERZ A DIThAR, EERE R0, D4
EERE, L8R T R ) 2 SO B Sz g o

Embedded costs exceeding market prices (ECEMP) - Cost associated with utility investment incurred
pursuant to a regulatory or contractual obligation. Also costs reflected in cost-based rates that exceed
the price of market alternatives. ECEM becomes “stranded costs” when they exceed the amount that
can be recovered through the asset’s sale. Whether such costs should be recovered by utility
shareholders is a problematic regulatory question. Transition costs are stranded costs charged to utility
customers as a fee or surcharge once an asset is sold or separated from a vertically integrated utility.
See competitive transition costs.

I IR A (Embedded costs exceeding market prices , ECEMP) - 538 I8 5k
& R AT Bl BEA O A . TERE T A E M AL T, A T gt ts. ik
NBAHE I T A= AR, ECEM T B A . A & LA a6 1 AR 2 15 B2 B B
B EFHRABBN — DT R E R LA A 45— T = o — G n) 5
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transition costs.

Energy - The capacity for work; a reference to electrical energy among utilities and a measure of the
quantity of electricity used in a given time period, measured in kilowatt-hours

AefE (Energy) - fEZIMIRE . MM DRIEREMI SR, DL AT & 45 5 N 18] A R AR AR
#E, T LR,

Energy charge - The portion of a utility bill that reflects electric energy consumed or billed.

HL 2% (Energy charge) -t 7771 #EEUSC 3% (19— Ff 2 FH Sl ik 5

Energy conservation - Activities associated with reductions in energy consumption, including
investments in energy efficient appliances and equipment.

& (Energy conservation) - 5i/bReEVHFEAH GG, QIELE SRR AR AR & FAER

o

oo

Energy costs - Cost associated with the production and transmission of electricity.

REFERA (Energy costs) - 5 THIZEFE . BB A I A

Energy efficiency - Using less energy (electricity) to perform the same function. The term “energy
conservation” differs since it implies "doing without”, although journalists use the terms
interchangeably.

# (Energy efficiency) -ffi FHECDREIR (H) JHABIFEFERIIIGE. 5 “Re” AREMZE, “79
Y ORFEREE COREAE” MR, (HICEANTE IR X N

ou
He
P
He

Energy, off-peak - Energy supplied during times, specified by the supplier, when system

demand is relatively low and, consequently, incremental costs are also low.

el (Energy, off-peak) - ZrBf BRI HL IR, AR PR TE RS0 75 SR BRI LR 1) H i
AR, L BR At LR

Energy, primary - Energy available from the utility’s supply of power (firm power).
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FEAHE (Energy, primary) - 2 Z A A== 8 0Tm] AR AL e (JEE D

Energy, secondary or supplemental - Energy obtained from suppliers other than the utility (non-firm
power).

WK ANFEHLBE (Energy, secondary or supplemental) - M\ HL JJ 728 & LAANRAG I B At (AR 2
HED,

Enterprise - Entrepreneurial skills, especially the ability to identify new products or markets, take risks
and create profit.

Mk (Enterprise) - 4MVEARE, A& A DUR ™ S AHTTT . A RS AN B 3E A 1R BE

Entrepreneurs - People who undertake the risks of production in anticipation of a profit.

M5 (Entrepreneurs) - 50 AL BIYSC g it i AR FH A 7= U AN

Entry: When new firms join an industry. Entry barriers can make it difficult (or expensive) for a new
firm to begin production in some industries.

HEN (Entry) - B aFHEN—AMTL. FEEAT VAR R N T TR (1S58 bk N i 37 L e A
M (BB

Environment: The totality of surrounding conditions and circumstances affecting growth or
development. Often the term is applied to the natural features of a geographic area: water, air, and
land—including ecological relationships.

M8 (Environment) - SZI A JE BB IR AN AR AT IRLE AR . X — AR AEAESR — LX) E 2R %F
fit, BeamK. AN -EEES K R

Environmental economics - The study of how economic and environmental issues interact, including
ways to reduce pollution and analyze non-renewable resources.

RIEL R~ (Environmental economics) -Aiff 7048 55 FIPRLE [l @il AH B m CHO2ERE), B REI
T YR T RN 3 BT AN AT AR SRR AR

Equal access - Referring to the ability of different users to obtain network services under the same
terms and conditions. In the case of telecommunications, it is the ability of customers to select their
long-distance telephone company and allowing all long-distance companies the same opportunity to
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serve phone customers.

~FEN (Equal access) -FR AR AT BLAE [RIRE R 25 A T 2R A5 R0 28 704 it F) AR 55 (R0 iE 77 BAFRL
EMRS N, A TR RS R PR RIERS AT, LA e 5 IR i 2
FA RIS RIHL 2 1A L P SR R 55

Equilibrium - A state of balance in which there is no tendency for change. See disequilibrium.

i (Equilibrium) - FEAEELZ AR FERES, 530 disequilibrium.

Equilibrium price - Absence of either a shortage or surplus in a market as quantity supplied equals
quantity demanded.

¥t (Equilibrium price) - 75— AN BERIET- Tk, RAELER HERIL .

Equilibrium rate of interest - The interest rate at which the amount of money borrowers seek is equal
to that which lenders are willing to offer.

B % (Equilibrium rate of interest) - 5% i {4 5 5% i 75 3k — U (A%

Equities - Another word for shares, the ordinary shares of a public company that confer

proportional ownership to the holder of equities.

it (Equities) - SCRRAcAR, _ET 2w 8 8 AR A AH L E 7] A &

Equity (fairness) criteria - The social desirability of a particular resource allocation. The reference
could include procedural fairness (equal access to the process of reaching a decision) or distributional
fairness (in reference to the impacts on those with different incomes—particularly on the poor).

2 PARiE (Equity/fairess criteria) - BTIREFL S A AP A ECRIAE 2 RSR . AFFRAERT LA
IR A (A FS5RFEREF). A GERARBAR ERFZ, R al2nt 75 A,

Equity principle - The idea or concept of economic fairness. See equity criteria.

AR (Equity principle) - £35S EES, 55 W, equity criteria.

Essential Facility: A facility or infrastructure component viewed as necessary if a competitor is to
enter a market. If potentially competitive firms do not have access to the component, the cost of
duplicating the component might be viewed as prohibitive. Of course, automatically requiring
incumbent companies to provide competitors access to that component at very low prices can serve as
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a disincentive for competitors to initially invest in creating those facilities. See efficient components
pricing rule (ECPR).

0¥ (Essential Facility) - 4R 36 4 AEBE N 1737 0 UG I B0k, BCEEREAH BSGER 7.
FIBAETE S8 TIESAFZ B, W2 B0 ) S A E SR A . 48R, ERAEAL A ] A
AR A% 7] 5 P 0 T SR A AZ 0o VG P N SR W] AN E AN sl 3 4 of 45 55 1) X 28 182 e
5 WL efficient components pricing rule (ECPR).

Essential requirements - Conditions imposed regarding establishment, operation and/or

provision of a network service. These might include security of network operations, maintenance of
network integrity, data protection, environmental protection, effective use of the frequency spectrum
(in the case of telecommunications), or public health standards (in the case of water/wastewater
systems).

02k (Essential requirements) - W%, AT FI/ELFE ML P26 IR 55 0 BL () 26 1F o A% 00 SR AR RO
WZIBAT ) LA fRbE . P SE PR 4Ed . SRRy AR SIS AU (FERELT
AHD, B O RERRUE (FEKIS K RGEH).

Ethics: Motivation based on ideas of right and wrong; the philosophical study of moral values and
rules. Some principles, such as honesty or avoidance of exploitation, are widely accepted in the
common moralities of many communities.

TS (Ethics) - ZETRARFIMIKIZINL; XTEMEAEATIIN F 2 20 7T, —SeEmmEn, g
SE VH KRB A 22 )2 12 52 0l T U

Evening rates - Rates charged by telephone or electricity companies for service after the workday ends
(often 5 - 11 p.m., Sundays through Fridays). These "shoulder rates" are less expensive than daytime
rates but more expensive than night and weekend rates. See time of use rates.

MilE] %% (Evening rates) - H{EAF. BHAAFEN TEHERE GEBF AR HERTLTIH5
FAERRE 11 5D IR BCRARI 2R, 1x2& “rhaliiag” B H 8] F 91 2 0 B (H = 1 (] A0 R oK 7%
Z., 5 I, time of use rates.

Ex parte communication - An off-the-record communication from one side or party only regarding a
substantive issue in a government regulatory proceeding. The communication is directed to an official
who will make a decision in the matter, so such interactions reduce transparency in the decision
process.

I AR (Ex parte communication) - BUSIREREFH RA RIS 51, LT HEHTY,
BAIKIGEEE. S 5XFEE—BOR A REAUE 5, BRI B 7a 8y SRR T ok
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Excess demand — The situation when consumers want to buy more than producers are prepared to sell
at the current price. This leads to a tendency for price to rise unless there is some form of price control
(and associated rationing mechanisms).

RAKTFHE (Excess demand) - BUTHHE T, P IO RE@ B ERmAGHHEE. BRAAE
WA EH] CCLRAHSRIIBC ML, 75 IR S DU T S _Eik

Excess supply — The situation when producers are prepared to sell more than consumers are willing to
buy at the current price. This leads to a tendency for price to fall unless there is some form of price
control (and associated price supports).

HERT3R (Excess supply) — BUATMMAE T, A= iar S S8 HH T FRE. BRIEAAR
AR E S LU AR RN RS SCHEE D, 5 WX RS S T2 A T R .

Exchange control - Government policy affecting the amount of foreign currency available to domestic
firms.

AMIZE ] (Exchange control) - ESURT SR B R 52 e [ P £l B8 3R A5/458 F ~1 [ 6% o 1 e B R IBOK

Exchange economy - A market characterized by trade between consumers.

L2 (Exchange economy) - VLAY 2 16152 54T J S HI T 7 -

Exchange rate - The price of one currency in terms of another. Exchange rates can be fixed (value set
by the government) or floating (value fluctuates according to the market). More generally the term can
also refer to the price at which any good is being traded for another good.

ICEIZZ ks (Exchange rate) - FH—Fi Tt ﬁ%Tﬁ Fbe A O . VEAR AT AR B E R (h
BURHE) BUESIK RIETTIHIE AR . X441 A] LLZ AR i A4 AR A%

Exchange rate parities - Exchange rates expressed in terms of gold, dollars or Euros.

AN (Exchange rate parities) — FH 4. S0 KOoRR IR

Executive compensation - All forms of payment, including salaries, company shares and other indirect
financial advantages, provided to CEOs and other top management.

EHLZFH (Executive compensation) - PLEFIIEASL A4S CEO FdLfhm EE B R, A4

Version date 12 May 2009 54 of 193



T

=

v ] et A Al AR < AR o

Exempt wholesale generators (EWGS) - Created under the 1992 U.S. Energy Policy Act, EWGs are
exempt from certain financial and legal restrictions stipulated in the Public Utilities Holding Company
Act of 1935.

EG ML R AT Sk B (Exempt wholesale generators ,[EWGs) - 1992 4 (& [H REJREL SR I%)
(1992 U.S. Energy Policy Act) X HE T EWGs. EWGSs T 1935 AR (A
2% A F)3%) (Public Utilities Holding Company Act of 1935) t 5T+ I 4% FHv2= A R 1] ()4 5 2% 3K o

Expenses: Any cost of doing business resulting from revenue-generating activities.

JEAB ] (Expenses) - FA BRI AR MO IR RS AT i 7 26 X FEAS

Extension - An additional telephone line or outlet.

S3HL%% (Extension) - ARANI F T AR sl

Extent of a market - Market boundaries in terms of both geography and the range of products
produced and sold within an area.

377 (Extent of a market) - < M-SR il 25 4 45 i BB T ff 2 1R T 37 R

External benefits - Spillover advantages of production or consumption that are free to beneficiaries;
e.g., the sight of a well-kept garden. These benefits accrue to those who do not produce or purchase
the product. If these are added to the private benefits we get the total social benefits.

iR R e (External benefits) - AREIN™ b Bk 55 G S SRAG N OB AL, Bl InFR37 RIFAITE
Pl PR Xt o X 8 20 P ARS8 AN A 7 W S i (N 2T o Al 20t AR A WA 2t AR IR - )
s Bk ET .

External constraints - Factors that influence economic behavior but are beyond the control of a
consumer or firm.

ANER#IZ) (External constraints) - ¥4 2% & sl TCiEFE I 1. 52 FAT NI IR .

External costs - Negative spillover effects of production or consumption for which no compensation is
paid, e.g., a polluted stream that damages the health of those living near the stream. If these are added
to the private costs we get the total social costs.
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AR EAS (External costs) - FEI0= G BYH 27 51 S A RN, HARBAE *ME, B, 15 4R09m
TPRE TR E R AR . Ah A I _EFA N AR 218 24 2 RUSAS

External debt - The total amount of private and public foreign debt owed by a country.

4Mit (External debt) - — [ it R AMEAS NFAME BUR 153 55 11

External diseconomies of scale - Higher long-run average costs for a firm as a result of growing in
size. These may stem from bidding up the prices of scarce inputs when production levels are higher (a
pecuniary diseconomy).

SRR BF (External diseconomies of scale) - BEZEIUELRIIE N, VK B35 A THE 1
0. AN Gl GEIR T s /KT 5l E M S E M 3R (452 L EAEE).

External growth - Firm growth via acquisitions (mergers and takeovers).

AR (External growth) - 3 i I S Al K

External shocks - Unexpected adverse changes from outside a given economy; e.g., a war or
commodity price shock.

fhirfid (External shocks) - K H4FE LHHAR L AN XE ATURMANAIAZ AL, 5] Gk 5+ B i

&R .

Externalities - Spillover effects of production or consumption for which no payment is made. These
can be positive or negative; see external costs and external benefits .

AR (Externalities) - TG 75 A5 AR R4 72 i YA 55 B e R A vas HH R0 o 3% AT DA IE A5
PRl DL AR e 2 I, external costs 1 external benefits.

Factor cost - The price of an input used as a factor of production. The term can also be used to denote
the value of output measured in terms of the cost of the factors of production used to produce it.

FERMA (Factor cost) - A EE AN . 1X—ARIE W AT HIRE R #2427 B3 A TH L7 i
IRIER

Factor market - The market for selling and buying resources needed for production; e.g., labor and
capital.

BRI (Factor market) - A= IRAISEETYy, W57sl Mg AT,
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Factor mobility - The ability for inputs to move (geographically or across firms or sectors) or be used
in alterative productive activities (e.g, labor mobility).

TRl (Factor mobility) - A ERAEAF LGS TR (ATLGEES R, #5 Al o5 1T
MRS ) Bl T ot SE O R AR P IE S I RE . (CIng7 s J1iRtah) .

Factors of production - The resources necessary for production, usually classified as land (all natural
resources, including minerals and other raw materials), labor (all human resources), capital (all
manmade resources), and enterprise or entrepreneurial skills. An economy’s rate of growth is clearly
affected by the quantity and quality of its factors or production.

A =B (Factors of production) - Az F=VE3 LRI TEIRE, B A0 8 T (Fra BRI, &
e A E AR . 55 (BrE AT A (I NsERED, DA E A fE. 4
PR R AR S TR R K A B R .

Fair Value: A valuation, in accordance with standard methodology, that is viewed as reasonable to all
parties involved in a transaction. The value would be dependent on all pre-existing conditions and
expected circumstances.

ANfebrE (Fair Value) - WRIEARAETTIETE . 52 5 WITA R #OA AT IAME TRl . 2 fetir
(EARAST I LA AN ) 2% A

Fairness, distributional outcome - See equity. The term is used in reference to the impacts on those
with different incomes—particularly on the poor.

S ~F (Fairness, distributional outcome) - 2 W, equity. X —AR1E H TR 6AS R e N AR
s, U TTN .

Fairness, procedural - The extent to which procedures are developed following due process, where
procedures are transparent and public participation is facilitated; such clarity and accessibility
characterizes open regulatory processes. Hearings or meetings are well publicized and arbitrary
behavior by the regulator is unacceptable.

&7 /A°F (Fairness, procedural) - H TIEAFFEFIEMAFEE FAKIE “IE4FEF” RIF R 1EH
R RBEWHE HEANS S, XM AR AT R SR P e, o, WrEsg
Hoth 2z B, S 0T WO AT A B2

Fiber optics - A communications technology that permits light to travel through hair-thin glass fibers
and that increases the data transmission possible within a cable of small diameter.
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JCE R (Fiber optics) - —FEIRECA, FVFIGIAE K L2 AN BT b M 4, JFRELE/)
BLAR S 1 I EE A5

Field trials - Testing of a product with a small group of consumers to gauge its effectiveness or the
best marketing approach.

SR (Field trials) - 17870 2B 34T 7 d ik, DUAITHA R ol R 5 A 7 5K

Final customer (end user) - A family or organization buying a service (such as electricity) for its own
use.

2 FH /7 (Final customer, end user) - X HE Sl H LRSS (Wi 71D FIFKEEEZHZR.,

Financial economies of scale - The ability of large firms to borrow money on more favorable terms
than small firms.

fill 7t AR £2 5% (Financial economies of scale) - KA Al Lb /N AV FRA5 S5 44 BE AR B I DK )

&b
He o

Financial institutions - Firms or organizations offering a range of financial services, including loans,
deposits, and trading opportunities.

4RALA (Financial institutions ) - $2fit— RFI &R (WK, FRMZ IS HAHE
e

Financial intermediaries - Those channeling funds between people and institutions wanting to lend
money and those wanting to borrow. Such organizations can package or aggregate financial products.

LRt/ (Financial intermediaries) - 78 % & >k & 2 (A EEEAAE FH FIHLA . IXSRH L] LFT R
FIEE A SRl i o

Financial statements - The collection of a firm's accounting information including income statement,
balance sheet, and statement of cash flows. These are audited to verify appropriate separation of lines
of business for compliance with regulations prohibiting unfair cross-subsidies and requiring that
charges be derived fairly from costs and applied without discrimination.

%t 2% (Financial statement) - A& S 1HEBRVLE, BFiREER. Brr AR M ERER.
XL R E T, DS A EDL S R AT I E R B A A T IE . 25 1R A A kb
MEAIAT ML MR T RE « 5 W N S AE AP o0 e RS AS R JE it 2 b DR WAL 38 T 5 A AR 5K
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Firm obligation - An electric utility’s commitment to supply energy or make capacity available during
a specified time period.

A 5T4E (Firm obligation) - H3 Jj b 6 7545 5 i 18] A 1 £ 8 i 0 B35 190 B 7 RE R K 1A

Fixed costs - Production expenses that are independent of the level of output; e.g., administrative
overhead, loan repayments.

i 5 A (Fixed costs) - 57 &/KFIRMAF%RH, wEHEHKRH, WMER~H%.

Fixed input - A production factor that cannot be varied in the short run.

[ € BN (Fixed input) - 7£ 58 3] A [ 52 AN (A2 77 25K

Fixed interest securities - Investments that pay a fixed annual rate of interest, such as bonds issued by
firms or governments.

[ 72 M ZAUES:  (Fixed interest securities) - W€ [ @ FERRPIBTT, W wBBUF ZAT 6T .

Fixed proportions production function - One requiring a definite and unvarying combination of labor
and capital to produce each level of output. There are no trade-offs possible (use of less labor and
more capital still reduces output).

[ 52 e 25 77 ek % (Fixed proportions production function) - 7E4E— = & /K F_EJT 55 55 5 /1Al
PERBNE M LB 2 AR . B ARB AT BE ANl R 1057 8 F1 0 22 1 B AR H S PR

),

Fixed publicly available telephone services - Basic telephone service (national and

international calling, emergency and information access but no value-added options) made available to
end users at fixed locations.

[ 72 AL HLiE RS (Fixed publicly available telephone services) - 7 [Fl 5 Hi1 5 i £ 55 FH J AL
— PG RS CEFEENMERRIEY ., RS EEAE RS, AEFEEERSETD.

Fixed-weight index - A cost-of-living index with quantities of goods and services held constant.

[ € AL 4R % (Fixed-weight index) - 7 il AR 55 20 DR F: AN AR I AL TH SR 4L
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Flat rate service - Basic telephone service that allows unlimited local calls at a monthly rate.

i e U F AR %S (Flat rate service) - 3% HULHR I, A HLIFIYAS PR A2 A FLAS RS o

Floating exchange rates - Currency rates determined by buyers and sellers rather than

government, so that the external value of a currency will rise and fall according to supply and demand
in the foreign exchange market.

FahIC% (Floating exchange rates) - H1 K205 M ARBUM H g BV, B8 AR Ak AR
AN E I BE T E o

Flowgate - A flowgate is a specified line, set of lines, or combination of lines and other

transmission assets that link two nodes (busses) in the power system over which power flows.

WL H (Flowgate) - HLJRGEHIER P MERI LI 5 (BEER) AR E 2k, — L ak
H R A LS AR e o

Flowgate price - A flowgate price corresponds to the associated cost of using the flowgate to move
power between two nodes in the system when the flowgate is being used to capacity. The associated
cost of using the flowgate at capacity is equal to the difference between the cost unconstrained
dispatch and the dispatch necessary to alleviate the congestion at the flowgate.

KA FE (Flowgate price) - ¢ F11 AN S S RO 1125 B3 S fr B, R B Al
HTE RGP S BB S AR o 12 RRAS ST T PR i A a0 RN R S 5 11 33 04 75 IO AL S
R 2 [ ZE A

Forecasting - Making predictions regarding future outcomes (such as business performance or demand)
based on market research. Statistical analysis is used to identify functions relating other variables to
the dependent (forecast) variable.

Tl (Forecasting) - 3 M B ARG R GO RO FrERBI. Sitsr
A P Tt Al A% B R PRI AR 2 ) ) R K

Foreign direct investment - Investment in other countries that creates production capacity; i.e.,
investment in physical assets rather than financial instruments.

AN ELFEA % (Foreign direct investment) - 78 H A E R IBE L RAEF=GE /7, Blin, X524
ORI | BN E S g 8
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Form of Regulation: Prices can be set and adjusted according to a number of approaches, including
rate of return, price caps, and hybrid regulation. Various tools, including benchmarking comparisons,
can be used to establish performance targets for firms. Besides price, quality of service (including
reliability), capacity expansion, and other elements may come under regulatory oversight.

W50 (Form of Regulation) - e FIEREANME 0T LUEH — R 517775, BFEERER. kgL
FRFIVRA IS . BT IURIEN 2R TR T @ r A auk Hbr. BRMF&sh, RS
B AR PRy kA HAb Z R AR T I B uws .

Formal complaint process - A special procedure to resolve remaining differences after an informal
complaint procedure has not yielded results satisfactory to the customer.

IEEAVFFET (Formal complaint process) - —/NMRFE IFRET, F T ok Ak 1IE XS VFRE 7 AR Mk
LB 1 A7 AN T P 38 B 40 BB

Formula - An equation or rule relating variables to one another. For example, a demand

formula expressed mathematically would include coefficients on price and other independent
variables—showing how quantity demanded depends on the values of these other variables.

A (Formula) - FoRA R 2 [A)5¢ RSB Flan, v BAH e A :UR A 77 SR A LA
T oA A B ] ) R B 5 SR 2 ] 32 A AR R ) S

Forward exchange rate - A contracted rate for the purchase of foreign exchange at a fixed point in the
future; participation in such activity can involve hedging (insurance) or be purely speculative.
CHIC % (Forward exchange rate) - ZEHASMLC A 2@ VAR, FEARKHFE— I 55 DI R 3%
ML XML Z W R EWIRME GRERY) AR i3 B 1 6

Forward integration - The joining of firms that are positioned at different stages in the chain of
production. In this case, a firm at an early stage (mining) might integrate into shipping the ore. A
shipping company purchasing a mining company is an example of backward integration.

AIm& 9 (Forward integration) - A7 T 7=\ 8% EAFEIRT IV E &35, ERET&Hd, 47
TR CARAT) A FBES FHINE AR . TS 2w SOWRE A 5 52—k 5 &
jl'l:o

Forward market - That part of the foreign exchange market concerned with contracting for currency to
be bought or sold in the future.

TR (Forward market) - DAHHTR A& [RIZ) e 1 KSR SESEANL, RANEAE B iR — 5.
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Franchise - A type of business organization allowing use of a business name and products by outlets
which purchase these rights but are individually owned.

Rk $5¥reeE (Franchise) - AR — ML, BVFIESCR PR B & 285 %
AL 5 LU e

Franchise service territory - In the case of a utility-granted monopoly, the geographic area cannot be
served by others. Entry is limited by regulation.

FEVFIRSSVER] (Franchise service territory) - 78 S04, RF1F 408 Vo Bl 7R 45 1 Hh B
N TR ZEA, ARG N AS AR H AR MRS, T RIHE N2 2 .

Free entry (exit) - Lack of barriers to firms’ entry or exit in an industry.

Higt N GEH) (Freeentry, exit) - it NoiE B F ATV H S .

Free riders - Consumers who enjoy goods without paying since access cannot be easily limited; e.g.,
neighboring firms who benefit from the private safety patrols paid for by another firm.

FEAEAE (Freeriders) - Hi77 by BR 55 (RIBRAS AN 3 B PR, DAL T G 75 A+ 28l 6.5 FH 7 il PO 37
Pl B, BT AR 32 a1 5 K AL AT S SR 2 AR IR 5

Fuel charge - The rate charged per kilowatt-hour or cubic feet to cover fuel costs for power
production.

BAELE (Fuel charge) - CAA& TP e s AP ORBHEA (HOFRZT), 454 T FUI 8RO T 35
Rt

Fuel cost adjustments - An adjustment to the customer's bill when the actual cost of fuel at the
supplier’s generating stations varies from a previously specified unit cost. Such adjustments would be
part of the rate settlement that established prices for some period of time.

WARLBA % (Fuel cost adjustments) - =4 {2 A5 A F T (10 SEBRIRH AR D 125 516 AT R 10 140 B2
AW, 6K B AT AR R . SRR R AN N AN A S TR, T 5 ROk — BUR A N I B
o

Full capacity - The state reached when a firm or economy cannot produce more with existing
resources. For example, an electricity generating plant has a maximum amount that it can produce per
hour.
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BOKPRE CFull capacity) - %443 i SR PRI VU A PF F 4R th B s B otk s .
i, — /RN R

Full cost pricing - Pricing that allocates fixed costs among all products or services sold.

SMAENIE (Full cost pricing) - 5 [ 52 A 7 BC 2T &5 X7 it B 55 (58 4 7 ik

Fully allocated cost (FAC) - An accounting method to distribute all costs among a firm’s various
products and services; hence, the FAC may include costs not directly associated with a particular
product or service.

SE4 MR AS (Fully allocated cost , FAC) - AT Ao P2 2 =) 24 Fh = S A AR 45 B2t
7k Rk, SEA WA VT REALTE S5 e 7 S BOIR 55 F T B R I AR

Fully distributed costs (FDC) — See Fully allocated costs.
24 EL A (FDC)- 2 W, Fully allocated costs.

Futures market - A market of contracts for delivery of commodities at a specified future time and price;
price is often based on an auction or market basis. A futures market is generally a standardized,
exchange-traded, and government-regulated mechanism for hedging against price changes.

Witi iy, (Futures market) - HATRAZ By i3, BATRAE AN KA 2 (1) [ A DARE 8 AN 4 28 A0 7
i B LR R BRI B T 5o sl g Bt . AT T AR ALV, NS S 1), B
IR T AL, AR AR R s A A AR CERE I ERAED

Gas, natural - Often found along with oil in porous geologic formations beneath the earth’s surface,
natural gas is a mixture of hydrocarbon and non-hydrocarbon gases, primarily methane.

RIRT (Gas, natural) - 3BH AZILTHUT ZALFEIE N H 5 A, RIS MM
RRERHITR AU, EE R R

GDP deflator - The index value that removes the effect of inflation on GDP; calculated as total
national income divided by the deflator and multiplied by 100.

GDP #gjg i %t (GDP deflator) - ZIEREGEZAKXT GDP FMF4REUE ;s T8 T5720% B N A4
{E R LR e fa 2 e LA 100,

Gearing ratio - Also called financial leverage. Calculated as long-term debt divided by equity plus
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long-term debt multiplied by 100, the gearing ratio reflects the percentage of capital available for an
enterprise that is financed by debt and long-term arrangements. Generally, the higher the gearing, the
greater the risk. Gearing is a U.K. term used for financial leverage.

FrEfEE (Gearing ratio) - WFRIEM SSATAT <A 7 £ Bk CLRT A 38 B aa AN A fat 2
T LL 100, HEAS G143 5 S 1 A MUl o B RN K B Rk 2 HE S B vl B AR R Ee ] . — A,
B R R, A RS . B U R AR I [E SRR R M S AT AT

Generation dispatch and control - Aggregating and dispatching generation from various facilities, and
providing backup and reliability services. Ancillary services include the provision of reactive power,
frequency control, and load following. (See PoolCo and power pool.)

R EELR P A% i (Generation dispatch and control) - AN [A] 88t 7= A= 1 B 1 R AT 3 A R B, I
PR AT FEVERR S . FBIIRSS BAE LT DA (3R, Az il fl s BER . (S M. PoolCo
F1 power pool)

Generation, generating plant electric power - The large-scale production of electricity in a central plant.
A power plant consists of one or more units, each with an individual turbine generator. Turbine
generators (turbines directly connected to electric generators) use steam, wind, hot gas or falling water
to generate power

KHL, KHJTIhZ (Generation, generating plant electric power) - FHKEL KIS R HL. K
] —ANEE A A MR R AL AE = B Ia . TR R L GiRe B35 K AL S
FIFHZER . KEE. AR BUKARERKR .

Geographically averaged prices - Prices established by averaging the costs of network lements across
a large region so that customers in different areas pay the same rates.

X3P k% (Geographically averaged prices) - ¥ JE it X 45 B AP 451 73 Bie 2h — AN K1) X 3k 76
PRI P, ASEAS [ L X P FH P S TRIRE (R 4%

Giffen good - A rare type of consumer good in that an increase in income actually decreases demand.
A Giffen good is an extreme form of inferior good. It arises because the income effect is opposite to
and outweighs the substitution effect.

Horsh (Giffen good) - —FRFERSER KT e, WSO\ (R0 02 S B800S 55 25 7 i 75 SR 101 Bt
55 i At AR AR R ) — AR T 2,8 R AL R O SON SEORE FA A FE Ied  AAE FR A

Gigawatt (gW) - One gigawatt equals one billion (1,000,000,000) watts, one million (1,000,000)
kilowatts, or one thousand (1,000) megawatts.
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AL LK (Gigawatt, gW) - EJl 1,000,000,000 K, B% 1,000,000 T-5, B 1,000 JKEL.

Gigawatt-hours (gWh) - One gigawatt-hour equals one billion (1,000,000,000) watt-hours, one million
(1,000,000) kilowatt-hours, or one thousand (1,000) megawatt-hours.

A ECHFT (Gigawatt-hours, gwWh) - Bl 1,000,000,000 FUR, &% 1,000,000 F-ECRS, 8% 1,000 Jk
EH#‘O

Gini coefficients - A precise way to measure the position of a Lorenz curve, characterizing the degree
of inequality across components.

FJE #% (Gini coefficients) - — Mt 5% G 24 LI RS TTIE, RIUASIFE B ) 22 57 78
Z.

Glide Path: In the case of price cap regulation, the price trajectory can be established by the regulatory
authority. Instead of a one-off price adjustment (a large discrete price change), the regulator may
establish a prescribed price path over time, so companies are given proper signals for future cost
containment and investments. See price cap path.

MEEAE (Glide Path) - fEHM% LIRS H, s Puss hi s =R . W H R
I N AR B8 A, THARR A — PR CIRIESEM . RIR RIS AR L), X4 A R AR A
PR S EIE 2 155 . 2 W price cap path.

Governance - Rules, processes and behavior that affect the way decision -making authority (power) is
exercised, particularly regarding openness, participation, accountability , effectiveness and coherence.

HE (Governance) - BEMSRZMAMRIE XM/ (BUAINLIS) 47 877 N . REFAIAT N, JoHZ
N B 5. WD A RE S T R

Government franchising - The process whereby the state selects and monitors an organization that is
responsible for delivering service in a geographic area.

BURFFF4E (Government franchising) - [ 5 H RE £ 45 — AN 0T 50— XS AL IR 5 1
HARLRE.

Government intervention - Government policies that affect the working of a market; e. g., price
controls.

BURFT7 (Government intervention) - S2MTTIZIE/EIBURECR, i ssdziil,
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Grace period - A period of time where there is particular flexibility or absence of penalties, for
example, the time period during which new telephone customers can select a primary long distance
carrier without incurring a charge from the local company.

FERRI (Grace period) - BAT € #IE 2 (R Bl S+ Ab T (IR0, lun, B s A P R] DL
AR IR T 55 7 [ B A b L T 2 ] G UL Bl Y £ )

Green power, green pricing - Optional service, usually at a premium price, for power produced by
renewable fuels such as wind and solar.

Gy, G (Green power, green pricing) - B I A IRAS 1 L AT R 45
AT A REYRACHE, T X AEE R BH AE .

Grid - A system of interconnected power lines and generators that is managed to meet the
requirements of customers connected to the grid at various points. An independent company
responsible for the operation of the grid is sometimes called a gridco.

L (Grid) - —/MEZR BRI RS, REVH LI A RN SR N R 1 P 2
Ko —FMALIEE R 2 78 PARAE AT

Grid code - A document that contains the minimum technical rules governing maintenance of network
stability, security, and reliability and that is mandatory for all market participants. Such documents are
prepared by a transmission system operator (TSO) and approved by a regulatory body, either an
independent regulatory agency or ministry representing the government of the country where the TSO
is located.

HLRIHEI (Grid code) - MUVEVESCHE, EMUE 7 HRIMARENE . 2 A VEAT R SE P 1 SR H AR AR E,
HX BN 2 5% EATEmFIVE. RMHEN i R Gz E T (TSO) il & hi e &
PRatrE, M AR DU — SO M B LA B AR TSO T e E X BUR AT BCER T

Gross domestic product (GDP) - A measure of the total value of all goods and services
produced in a given country in a given time period, usually a year, excluding net property

income from abroad. It can be measured as the total of income, expenditure or output.

[ N 427~ S {H (Gross domestic product, GDP) - —ANEZRIERFE AN GEE N—H) 4771
JIT A T AR 5 BB A, ANELFE SR B E AU . GDP A =Rt 7 W,
SCHEEAE R
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Gross investment - Total investment without accounting for depreciation.

MIEHE (Gross investment) - A iHET IH A3 MU0

Gross national product (GNP) - A measure of worldwide economic activities by a country’s citizens.
The difference between GNP and GDP is the value of any net property income from abroad.

H [RA= ™ S {H (Gross national product, GNP) - & — [ % 5 J& [R5 tH S [ N & 3R 3 18
Fro GNP A1 GDP HIIX HIAE T E AP E RN

groups of customers, based on demand elasticities and the ability to prevent re-sale.

URE, FT SR HEAE RIS 1B FE S RE T o

Hard loan - One charging a commercial rate of interest and offering no concessions (or implicit
subsidies) to the debtor. The terms and conditions are based on the perceived financial risks associated
with the organization or country receiving the loan.

BT (Hard loan) - i AZWSCRAE FFA PRS- BUEATOL RS (BRBRPEAMND 1)
DEAR, HRFR T2 BT 0k 2 4 B 3k ) SR 0% <l XU RO R

Hearings: Regulatory commissions often institute procedures for listening to facts and evidence from
the various parties that will ultimately be affected by a commission decision. These scheduled sessions
provide opportunities for citizen participation in the process, and they improve the transparency of
decision-making. Some commissions adopt a near-judicial approach to regulatory proceedings, while
others have more informal mechanisms for determining rules.

Wik (Hearings) - & 2% 53 238 5 2 il i W OS2 R SR I (AR 5<% 7 R IR SEAMIE SR AORE Y o
KR E M2 WS AMRS R TS, FFREIRERE BV, — 2R 2RI T AL
R TT FOREERIITUE R HERE, 110 53 b — L R FH AR IR LA o

Hedging - Buying or selling futures contracts as a protection against loss associated with price
fluctuation.

EWIR{E (Hedging) - SESEHITLEZ AR S BB R AR 2K o

Hedging contracts - Contracts that set future prices and quantities of goods (such as electricity)
independently of the short-term market. Derivatives may be used for this purpose. (See contracts for
differences, futures market, and options.)

EME SR (Hedging contracts) - 2 R HH T 3710 15 € AR RS i CAnHE 77D RS2 i A A4
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ENERE, w—E&aarAEr= . (S contracts for differences, futures market, options)

Holding company (electric utility) - In general, a parent company that directly or indirectly owns a
majority or all the voting securities (such as common stock) of one or more electric utility companies
located in the region. Under the U. S. Public Utility Holding Company Act of 1935, a holding
company is “any company which ....owns, controls .... ten percent or more of the outstanding
voting securities of a public utility company.”

CH /1) #5227 (Holding company, electric utility) - 8% 45— X Bk R B4 243t —5¢
B2 KL 1A A R 2 B A S AGIE S (W@ ) HIBREA R . MR 1935 4F (EEAHH
WA FNERD), A FFR A sl A S A R 10%E05H 2 1) O R AT B S BUIESR Y

A

Holiday rates - Discounted rates for using a service when demand might be low. For example, the
lower charges for long distance calls on certain holidays, as determined by each telephone company.

B A% (Holiday rates) - JAfE ity SR B BRI BUSE IR TR 55 SR BL IO DL A - B e 5E i
WLBUR A IR L AR 55, BARRLA 2 AT RE -

Horizontal equity - Fairness, in terms of equal treatment of different people in the same

circumstances.

K745 (Horizontal equity) - 2°F, BIFEAHREIS&A: VSRt e AN R BEAA

Horizontal integration - The merger of two companies in the same industry and at the same stage of
production.

M4 Ff (Horizontal integration) - Ab-T+[F—47 Mk A AH B B AE 7= [ B I 2K A = B9 6 5

Horizontal merger - The merger of two companies at the same stage of production.

M (Horizontal merger) - [Fl— A7 B B W 5 7 14 9

Horizontal network - The part of a country’s transmission system for electricity that is significantly
influenced by cross-border exchanges.

T [A] 2% (Horizontal network) - [ 5% H1 73465 R G380, R Ia) W28 4530 2 38 1 32 B s i 5t
& Qi
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Household income - The total income earned by all households in an economy, a significant part of the
overall level of national income.

FEEW N (Household income) - HEANZFFA N FTA FKEE BN LA, & B SN B AR K )
BRI

Human capital - The skills, creativity, knowledge and expertise of workers.

NA%A (Human capital) - 73 THIERE. BIHTRE /1. RIHRAIZL.

Hybrid Regulation: Approaches to regulation combining features from a number of regulatory systems.
See hybrid regulatory systems.

RAME (Hybrid Regulation) - #A Zf I E R RFHEMIRE R . =L hybrid regulatory
systems.

Hybrid regulatory systems - A mixture of different types of incentive plans--for example, cost of
service over a range of returns, but price caps over other ranges. Alternatively, the use of yardstick
comparisons in creating price caps.

RA WK R (Hybrid regulatory systems) - V& /N EZEA B HLA], Bldn, 76— i EHR K
SFIXE) N PLRAS g Bt A, PR X A LAAME R kS BFR . SCEtn, A8 AR LLERR 15 e A
LR,

Hydroelectric generator - An electric generation system that is powered by falling water. A special
type operates as a pumped storage facility; i. e., electricity is used to pump water uphill to a reservoir
when power demand is low and electricity is cheap to produce; when demand is high and electricity
more expensive to produce, the stored water is allowed to flow down through hydroelectric
generators.

K1 HAL (Hydroelectric generator) - — 8 H/K I REIRBIRI A R G Hobh—RiRe ik H3E AT
B RERE, BN, 8RB AP AR, A 7K hid 2 m 7 1 7K 2 I A7 K
2y R R LA A BRI R AT AE v L B OB G AR T R L

Hyperinflation - Very high rates of inflation, which can create major economic problems and political
instability. For capital intensive industries, great uncertainty about inflation reduces incentives to
invest.

BB SR (Hyperinflation) - i@ HESZAKEILR, ©f S BU™ ERZLE HBMBLL 31 .
X RAEER Y, B G IK BORR LA 2 R PR B BT AR R A
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Imperfect competition - Situations where the equilibrium price is not the result of the impersonal
forces of supply and demand- but due to the interaction relatively large rivals. The result of market
structures that feature barriers to entry and differentiated products.

A5e45e4r (Imperfect competition) - T Hi A AZ LR AN TR SRR R RAE, M2 HK
RYSEAF 0 TR AR ELAE FH T ORGE o ANSE 22 T8 Gog A HE N BE 22 M 22 AL ™ fin S A T 32 45 4
=4

Import controls - Government-imposed measures that limit the entry (importation) of goods into a
country.

#E O] (mport controls) - BURF SRS VERE i, BRI SN GHEOD BIERN.

Import prices - Prices for imported goods.

HECHE (lmport prices) - 32E 1 S AR

Import restrictions - Limitations regarding the purchase of imports, e.g., quotas and tariffs.

HEOE S| (mport restrictions) - &1 04 SE3E 1w b PR SR e, Qo e AR SR o

Imports - Goods, services and capital assets purchased abroad.

#E O Cmports) - MESMNEEHI W) IR FITE AT =,

Imputed income - Income estimated on the basis of opportunity cost.

HESUN (Imputed income) - PAHLE BRA A FERE AL 5 AN -

Inadequacies of information - Limitations in available information (including data and

assumptions regarding forecasts). Information is generally incomplete (compared with an ideal data
base), but when it is also inaccurate, the inadequacies begin to have a significant affect on decisions.
See information asymmetries.

5B A4 (Inadequacies of information) - FREUE B CELIFEEFIOCT Tl f B ATEE D HIFR
il 5 EIEHF RS (CSHEBENEIEEML, B25(E 863, &EATESmIFiExT ik
P E KR . 2 I information asymmetries.
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Incentive effect - An outcome based on policy design that emphasizes rewards and penalties; e.g.,
obtaining greater effort by offering bonuses for reaching set goals.

BWURRBCR (Incentive effect) - DU R B ™ AR AE R, By, @i xHEsBIREE B br
S AR B2 (115577

Incentive efficiency - Adopting appropriate structure of rewards and penalties, based on available
information.

B (Incentive efficiency) - 5&TRJ {5 B R BUE 24 1) 2L R ANAE 1 4544 .

Incentive Regulation: Regulation that encourages certain types of corporate behavior. Some incentives
can be perverse—discouraging cost containment. See incentive-based regulation and performance
based ratemaking.

WA (Incentive Regulation) - SJihFE LRV AT NI E . —LE IRl TE it T REE 1S H
—— ] T A H] . 2 WL incentive-based regulation A1 performance based ratemaking .

Incentive-based regulation - Conscious use of rewards and penalties to encourage good

performance. See performance based ratemaking.

R TR (Incentive-based regulation) - VR HIASE FH 2 Jh B8 A 51 435 it LASURD 4 () SRk 3
. 2 performance based ratemaking.

Inclining block tariffs - Unit prices that are constant over some range of customer consumption but are
higher at higher levels of consumption. Utilized by some water and electricity utilities. For example,
the price per kWh is 3¢/kWh for the first 200 kWh per month and 5¢/kWh from 201-500 and 8¢/kWh
beyond.

Bt 4% CInclining block tariffs) - %78 9 /K P76 — 5 YO [l PO I B 7 A B 2 [ jE 1Y), BB TH 9
IR = AN RS S B o IR AR AE AL AR B 34Tk s B A FH - 9, 7245 F JH 9 7E 200
TR LA B B A% 2 3¢, ABL 200 T FLAS EIIK T 500 T FLE A L4740 45 & 5¢.

Income distribution - See distribution of income.

W ZrBE C(Income distribution) - 2, distribution of income.

Income elasticity of demand - The percentage change in quantity demanded, given a 1%

increase in income. A value greater than 1 indicates an income-elastic or income-sensitive product,
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one for which percentage change in quantity will grow by more than the percentage change in income;
a figure less than 1 indicates an income-inelastic product. Income elasticity of demand is important
information for a firm in terms of predicting how demand for its products will grow as per capita
incomes rises or during a business cycle.

TR BN (Income elasticity of demand) - WG 19%HT 5|1 7 R &AL HI E 2L
RN BRI T 1 3R v ot LA N B sl N U, RTUSN AR AL 5| A2 1) 75 R = AR AL i
FER TN WRE . G0 /NT 1 R B Z ISP . 75 SR IS S 2 Al s DA T
DR AN BE K 8l 7E — N R AN = i i ok R B ZE S

Income inequality - The extent to which income is distributed unevenly, unequally. See distributional
fairness.

WAL (Income inequality) - WA ZFRCAPHETIFEEE . 2 WL distributional fairness.

Income Statement: An accounting statement that relates sales, expenses, and net profit for a given
period.

iz (Income Statement) - %5 € BRI N R TURN . 2 AN RE I 55k .

Income tax - A tax on wages, rent, interest and dividends that is collected according to legislated rates.

JTf38t (Income tax) - HR4EVEE LEAX T8 . M. FEFLAAERL

Increasing returns - In the short run, the result when an addition to a variable factor of production
creates a rise in marginal product.

W aiifit Cincreasing returns) - ZEAE A, FIARA =BG ks 51 A1 b= s B 0

Incremental costs - The change in capital and operating costs arising from any incremental output
increases, in contrast to fully allocated costs. So long as incremental revenue continues to exceed
incremental costs, a company increases its value when it expands output.

IUPREA (Incremental costs) - 558 LA EL, TUPREASE = AN 1 A A7 7 51k
RABNMNZE AN . R ELLBRias Fr 2 e TUbRcAs, 2 =) 2= g g i

Incremental revenue - The additional revenue from an output expansion, also derived from bundling
products or services.

W (Incremental revenue) - 7= &3I4 FIURON, 36K a3 318 ] Y5 T i i BRI 25 1 2.

o

TRk

oy
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Independent goods - In contrast to complementary goods, these are not consumed in tandem but are
unrelated to each other.

A7 CIndependent goods) - AHXS T EH AN &, MOLMZEEA KRR, ENIZEEAHR.

Independent power facility - A facility outside an electric utility’s rate base. Depending on the law, it
may be able to sell only wholesale power to utilities for resale. With liberalization or deregulation,
these plants can sell power directly to ultimate customers as retail transactions or through the purchase
of transmission and distribution services.

P73 (Independent power facility) - NG HL Sy b 3% R L HE R Wi . ARAR VR, %k
it R AR R S T AR RS, BEEE I, X nE i B EAL S
SEAE R AL 32 AR 55 H ) L R 4 i FH P

Independent power producer (IPP) - Any owner/operator of facilities for independent power
production.

JST R HLRE (Independent power producer, IPP) - JS7 A== 6 (W i 4G 21408 2 .

Independent service provider (ISP) - Firms providing telecom services over fixed or mobile networks
that they neither own nor operate.

J ST R 454 R 7 CIndependent service provider, ISP) - 3@ id [ 5 554 5 9 i H2 L3 THUIR S5 (A 7
B G F A HAIEE RS 4

Index numbers - These start with a value of 100 for a base year with subsequent values

measured as a percentage change from the base; e.g., a value of 105 means the variable measured by
the index has risen by 5% compared with the base year. A familiar index is the retail price index,
which measures changes in retail prices and therefore serves as one measure of the rate of inflation.
&% (Index numbers) - WHEAE HUE Y 100, DLJS AEUE R H 5 B A EL AR I B 20 BOR 3R
N, BN, 105 FW SR AR R FER T T 5%. —FEUE IWRfEEUE R E MR, ©
REME 7 B A% AR AL, DR b Sk i el B I K 2%

Indicators - Variables that reflect economic performance; e.g., interest and unemployment rates, retail
sales.

fetr (Indicators) - ELAFHRMUIAR S, AR, KR ZE L.
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Indirect taxation - Any surcharge on retail price imposed by government and therefore a tax on
expenditure; e.g., taxes on purchases of alcohol, tobacco, gas.

[A#%4% CIndirect taxation) - 7E R il S 2 LIINAIBIN, PRI PRAERE, i S
MR A FITAE R A

Indivisibilities - Production situations where output expansions involve discontinuities. Inputs must be
utilized at some particular levels to obtain output.

Au[ o Cindivisibilities) - 7 B8 K i AP IPIRES o AR 2220 R F 21 5E (K14 RESR
FHAHRL 7 B

Industry regulators - Government organizations responsible for industry oversight. In the past,
ministries established public policy and promulgated rules. Today, most nations have created
independent regulatory commissions to monitor the behavior of firms, establish rules for market entry,
and procedures for changing prices. Commissions generally establish incentives to promote service
quality and universal access. Some have antitrust responsibilities. Other agencies may monitor
performances by firms across sectors, including environmental impacts and worker safety.

T % (Industry regulators) - 1 54T M & FIBURFAHZA . 25, BIATEGHT T @ A FLEUE
FAATE « LA, KEBE RV TSI ISR R 2R W AT N, LT3 N
ALY o W23 01 208 0 B ST L) DA s IR 55 g s A (R ik il iR 5% . — 2822 2=k A
B EWEE . HAL BN IR M SRER BT AT I, AR AN 57 T %4,

Inelastic - Unresponsiveness of a variable to changes in another.

THE Cinelastic) - A2 HAhAZ B AL HIFEIE .

Inelastic Demand: A situation where a one percent price change leads to a less than one percent
change in quantity of service or product demanded. Relatively large percentage changes in price cause
relatively small percentage changes in quantity demanded. Inelastic demand means that quantity
demanded is not very responsive to changes in the price. An inelastic demand has a coefficient of
elasticity between zero and minus one.

= TR (Inelastic Demand) - 48 A2 AL —AN F1 73 k3 5 1E A0S R 55 5507 il 5 SR B AZ 1/
T—AE72 R B BB AR S BEE TR BUP AR L . S Z TR R B F R & X
AR AR B FRIPE AT RO T 0 A1 1 2 A,

Infant industries - Those at an early stage of development.

SFEF=L CInfant industries) - b T & & B AR =k,
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Inferior goods - Goods with a negative income elasticity. Increases in income cause a decrease in
quantity demanded at a given price (e.g., kerosene.)

&R i CInferior goods) - WA BN TR dh o HirA& ANRTEOL T, BN IR T 2ok iz
b KB IR (A

Infinitely elastic demand - In graphical terms, a completely horizontal demand curve. Quantity
demanded drops to zero at a higher price but will increase without limit at a lower price. A perfectly
competitive firm (unable to influence price) faces such a demand.

SEA TR RIME CInfinitely elastic demand) - DLESREE R, 58475 R 2E— %7K PSR 42
kg e me SEF REFIMCOAE, HORNEFE, FTRESTREEK. Be2mdiiigh
Al CGZAN BT A XA 7 2K .

Inflation - A rise in general prices accompanied by a reduction in the value of money; usually
measured by the retail price index (RPI).

WA CInflation) - 44 Bk, JFAEREST MIRAE; EHHEEMEIBEORETE.

Informal complaint - One made without recourse to formal guidelines.

JEERBLUF (nformal complaint) - ¥ A IERI&EHE H I EGF.

Informal sector - That portion of the economy that is not registered with the tax authorities. For
example, activities (such as black market transactions) are not reported to the government.

AEIEHATE (Informal sector) - ARAERLEERI M LGRSy . B, ARRBUFRE 4
FEEh CINEBWRE ).

Information - Data that has been recorded, classified, organized, related or interpreted so that meaning
is apparent.

{58 (information) - JHRLiCF. 703K, ML, RIBCEUMR 2 SO M2k -

Information asymmetry — In the context of regulation, the operator has information that is unavailable
to the regulator. See adverse selection and moral hazard.

15 BARXFFR C(Information asymmetry) - Wi, 2085 14 W& M LLRE 015 B . 2 W, adverse
selection #1 moral hazard.
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Information disclosure - Requirements that a market participant (such as a regulated firm) provide
information. If the information is sensitive (reveals key data or strategies to rival firms), the regulator
will limit data available to others.

= EPi#E (Information disclosure) - T2 5% (¥R E ) #RAME BER. WRER
FERURE CRZR T X 58400 F 1 5 BB B IS D, W # K BR At A5 B3R

Information gathering - Activities related to the collection and assembly of data and

information. For example, regulators often collect income statements from regulated utilities.

& e (Information gathering) - 3R AI(E B AIWCEEFEEEE . 40, WA &% MBI E A
JE N R Al X Ak

Information inadequacies - See inadequacies, information.

{5 BAF 5 (Information inadequacies) - £ I, inadequacies, information.

Information superhighway - A reference to the Internet and Worldwide Web.

15 B mEiE AR (Information superhighway) - $& K45 W A1 5 4E R

Infrastructure - The physical and financial capital embedded in public transport,

communication, energy and public service networks, e.g., roads, railways, power stations, schools,
bridges, sewers and hospitals.

FERE CInfrastructure) - %8 T A LRSI JBIN. BEVRAN A FLHR 55 N 2% [ SE ) A 4 b e A,
WARS, B, Ik, SR, W, SKEEMER.

Innovation - The introduction and dissemination of a new idea, production method or product
throughout a society and economy and leading to change in both. Considered a primary source of
economic growth.

@ (Innovation) - fEALSZR 5 I SO & e Inik el sl L A B 284k G
BN IR 2 TG A — A T ERYE

Inputs - Resources that contribute to a production process; e.g., land, labor, capital.

BN Unputs) - BAFAEF SRR SR Witth, 578 IFI5EA.
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Installation - The act of connecting a customer to a network, e.g., telephone service.

2% (nstallation) - K FH P IEANMISSIAT N, WHIERS .

Institution: The term can take on a number of meanings. It can be an organization which is in the
business of holding assets (such as banks, insurance companies, and investment companies). It can
also apply to traditions or procedures, as in those associated with a regulatory commission. Also, see
institutional factors.

HLRIIHIEE Cinstitution) - XANRIBEE WSS L. Al B=0mHLR (ARAT, REAF
AT . HHEGEER RSB, WHr DBMINEFER . 2 W institutional factors.

Institutional factors - Conditions and formal and informal rules in the society that constrain behavior.
These may stem from legislative, executive, or judicial actions, depend on administrative capabilities,
informal norms, and social cohesion. Organizations develop and adapt within the framework provided
by institutions.

il K 2% CInstitutional factors) - 42> H 547 AE 20 SRAE F 89 2644 DA 1E SRR IE SO0 . 1) B
RIZ AT REIR T ryk . ATBEENEAT A, WAREITEGE . AEIE VG 2R 1. eS|
R I RE B e e 3BT 3

Insurance - A financial contract based on actuarial studies of loss patterns for large populations.
Insurance provides a way to minimize financial losses from fire, theft, etc. by regular payments
(premiums) to cover costs should the event occur.

fRES CInsurance) - Xt 2 MU RS AR R RGBT T b 5 1R PREGHR M TR R B
PRGN TT R R MU T 2 BB E ISR (RIS %) SRRk B b br i 4 S B
Ko

Integrated resource planning (IRP) - Planning for electric power needs that accomplishes specified
social and environmental goals by considering both demand-side management (to reduce electricity
demand) and supply-side management (to redistribute types of generation among fuel types, locations,
etc.). A public planning process to evaluate the optimal mix of utility resources and options. In the
U.S., IRP has become a formal process prescribed by law in some states and under some provisions of
the Clean Air Act Amendments of 1992.

LZEL BRI CIntegrated resource planning, IRP) - @it 4:& B FRITEH QR B H5R)
FIRER 7 B BT A ECARI AL, SRR i) AL E S, SRR ) 7 R DLSE IR & 4 2
FIAEE Hbro ASHRIFEFE AL iTAS A L SRS 7 R A & B3R, R L 157
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A1 1992 il S AR BIERH D IE, Zha RIEMR Oy — MEERFT .

Integrated services digital networks (ISDN) - A type of network that allows users of
telecommunications media to communicate with one another, sending and receiving information from
personal computers at a quicker speed than with a modem.

LA RS KM 2% (Integrated services digital networks , ISDN) - —Ff4g 25, A VFIE R
I B A ELAE 3L, F DA LA P 8 o) At 8 ot SR PR 2 AN N L SR A5 S

Interconnected network - Links between systems that can improve reliability or allow interactions
across networks. Interconnected lines included within the limits of a geographical area or operation.

HEM L CInterconnected network) - BEFEFE ) R 458 AT 58 14 B F0 VR I 45 (8] LB I R Sela) i+
R LR B B AE — 5 X S R Va Y

Interconnected system - A number energy companies linked together by a common, centrally managed
regime of generation, transmission, and distribution.

HiEZ% (Interconnected system) - ILER) . EHERN R THIMAE R
%)W%Hﬁ%%ﬁ&ﬂﬁ%ﬁ—io

Interconnection - Links that (due to interoperability) facilitate transactions across networks. For
example, any connection (lines, cables, transformers, etc.) that can be used to convey electrical energy
in either direction between networks, between power stations, or between power stations and
networks.

3% (Interconnection) - fEREMIZE[E]5E 5y &ER: CETHhR TAE). filan, {Ef (i, H4s,
AP R R4 R ] TAE B 2 6] Eah 2 AL B R 3k R R X 2 D AT XL ) B A T

Interest - Payments by person receiving a loan for use of funds. The amount paid to a lender over and
above the original sum borrowed.

A Cinterest) - FRAFHEFAIA A BEE B2 SO AT, SEATE 5 RN o AR SRR B
EAEONFE .

Interest cover - A measure of how many times over a company can pay its interest due from the level
of profit being earned (net profit before interest and taxes divided by interest paid; the higher the
resulting figure, the easier for the company to pay). As the gearing ratio measures the relative level of
debt and long-term finance, the interest cover ratio measures the cost of long term debt relative to
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current earnings.

A PREEAGEL Cinterest cover) - & 2v =] AR 5 ZUIRLEAR EL A A5 4 CEBLRTAIE R LARLAS
S FEHOBOKR, 2~ FHE 5 SRR . B MR R A 2 2 7 6 S5 AR B L, A
S PR B A U 2 AT B K G155 AR 5 2 i B AC A (1 B

Interest rates - Expressed as a percentage per annum, interest rates can be thought of as the price of
money; i.e., the extra amount that has to be paid on a loan.

HZ Cinterest rates) - MRLFER)H 3 RE R, PPN IR BT A& BRI SEEGH
STV A o

Inter-exchange carrier - In telecommunications, a provider of network services linking different
telephone exchanges.

K& iz 5 7 (Inter-exchange carrier) - HEATMLA, 3EEEAN [F] 1 HAGH A ALV I 25 i 45 1t
@ﬁo

Interface - The place where systems meet and act on or communicate with each other; the point of
connection, for example, between two telecommunication networks or between a telecom network and
customer equipment.

B O/F Cinterface) - REUERIFAH AR B2 Ab, BOER S B, PSR
T TR 2% R 7 2 Z 1) AR IE R Ao

Interference - The static and other noises sometimes heard over the phone line.

Tt Cinterference) - LI A7 IR W 2 PR R HL - PRAN L A 35

Intermediate outputs - Output of product or service components that are used in another stage of the
production process.

HHlE] = i CIntermediate outputs) - A A2 =i R HADIA T 197 S BRI S5 B AL 6 47

Intermediate targets - Objectives that serve as proxies of the ultimate objective, used to evaluate how
well a strategy is performing in achieving its goal.

HifE] HAR CIntermediate targets) - AR T2 H AR B B bR,  FHRVEAS — Ik w7 f] FRs
& sl T BE R B AR
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Internal constraints - Limits placed on behavior by a company’s rules, governance procedures and
practices.

WHEBZIER CInternal constraints) - JEIT /A R HEIE . & FRFE 7 R0 SE AT A HE I £ 3K

Internal rate of return (IRR) - Used to evaluate a project's financial viability. Calculated from a
project's cash outflows and inflows. It sets the present value of the project at zero, and assumes that
the cash flow can earn the IRR.

W G2 CInternal rate of return , IRR) - FISRVEAN T H BI04 55 vl 470 . @k iZ 0 H FI3L &9
HATRAHE R K. B H REE & e N, RRIX S 49 T PASZEL A SRR 3 K

Internet service provider - An enterprise that provides access to Internet services.

M RSN CInternet service provider) - $2A H EE R4 AR S5 FRAE

Internet telephony - A type of telephony that uses the Internet for communication by voice.

M2 HLiE CInternet telephony) — —FhBES I ELIDE X 4718 2 10 15 (1 G R

Inter-operability - Allows portions of a network to interface with other systems or networks. For
example, the technical features of a group of interconnected telecom systems that allow provision of a
given service in a consistent and predictable way.

i@ Cinter-operability) - ZVFMI2% 155070 5 HoAth RGN AF A B 10 . B, —HAHEIE
IR RS INA DA E . T 7 SR AR e R 25 B AR RAIE

Interruptible service - A type of service available to customers under schedules or contracts that
anticipate and permit service interruption on short notice. This arrangement enables the electricity
distribution company to deal with peak demands (and the associated high cost of service) by rationing
the service.

AT RS Cinterruptible service) - R4S 5G 2k ali & R 205€ M FH P42 AER . RVFR @S
AT AR TR 5% o Xy A R 2 ) AT DRI AR 45 FL AR B TR R b (R s A o

Interstate pipeline - A pipeline that transports natural gas across state boundaries. In the U. S. such
pipelines are subject to FERC jurisdiction under the U. S. Natural Gas Act.

JMNBRETE CInterstate pipeline) - ESMISHI KRN EE . fEEE, BIBREIREHEZE QW (&
E RIRSIER) EEINPREIE.
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Intervention - Any form of government interference with market mechanisms, especially as an attempt
to influence market outcomes, e.g., setting environmental standards or establishing price controls.

T CIntervention) - BURFFHATIANIHI ATy, Rl B m g 45 R+ s, fln,
il 7 PR AR A B S AN AR

Investment appraisal - An evaluation of investment projects to determine the most profitable.

VY (Investment appraisal) - #5577 S FY, LAIfEmAK-FiE (775,

Investment: An item of value purchased for income or capital appreciation. Capital investments
include equipment, pipes and other fixed assets. Financial investments include stocks, bonds, and
other securities.

B (Investment) - JERFFICN BB A TG M A SKIAT U . SEAPESC B WAG e B RIANIL
M e 51 . ERb R O, or AHAMIES

Investor-owned utilities (IOUs) - Those utilities organized as tax-paying businesses and usually
financed by the sale of securities in the free market; IOUs are generally corporations whose
management is responsible to the shareholders.

R FNE A (nvestor-owned utilities , 10Us) - /E IRV A FHEN AT, I
B E A By BRI RN R EWE N ARFE TR A R, HEHEZ R

R

Invisible hand - Adam Smith’s theory regarding how a free market (i. e., a perfectly competitive
market) arrives at optimum outcomes and works for the greater benefit of society as individuals seek
their own self-interest. Smith was a Scottish social philosopher and political economist who lived
1723-90.

EAWKF (nvisible hand) - 483 EIE, T DMAEEREH GRS FES, BHETY
(RP5E 4 5a 5 1T W] SeEl 45 B A e AR B SR B KAt &8k ad » B & — NI 2 &3
PR MBURA T H 5, HEIHAE 1723 £ 1790 FH,

IRP - See integrated resource planning.

IRP- 2 Il integrated resource planning.

ISO - An independent system operator (ISO) maintains balance of the grid system by controlling the
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dispatch of plants and ensuring that loads match system resources. As such, the operator must be
neutral and independent.

WAL RGUSE R (1ISO) - AL RGLIEE W EaE 0 v R EEAORIE S 5 2R Gt BEUR K VL BC ok 4
PRGN dit—ok, ZIZE R LAUE I,

Joint Costs: When multiple products are provided from the same production unit, determining cost
causation can be difficult. If products can be produced only in fixed proportion, they do not have
separable incremental cost functions. In such cases, the incremental cost is the cost of the composite
product. However, when the cost causation of multiple products can be separately determined for each
product (through accepted methodologies), the process is viewed as involving common costs. For
example, some overhead costs might be able to be linked to relative output levels.

HRE A Joint Costs) - 24 [Al— A= BAITHE ML Fl dh e, i AR (1 s D) mT REAR IR M. 4 2R
77 b SUREAL [ € LU A, A SN B B A R B XA R OL T, B R AR A 57
b FRIAS o SR, 24 28 R el JOAS P ol P AT 48 2 ) B 5 B Aol il I GO RT3 32 (1057 9%), 3K
—II RN AR T ILR AR . filln, — SR R R LS AR R KA R

Joint demand - The associated demand for complementary goods; i. e., those used together.

WA R Qointdemand) - HAME Sh I SRBPER K Blln, — &I M

Joint ownership - Proportional sharing of costs (capital investments and expenses) and profits by two
or more firms according to a contracted arrangement (usually based on investments).

A B Qoint ownership) - PIAEE 2 )2 FIARIEZE ) 2 HE BB I TR 2 Hpl - HmK
A CRABLBTANRAISI D Aoy A

Joint supply - Products that are produced together. Product B might be viewed as a by-product of
Product A if demand for the latter is the primary determinant of the level of production capacity.

R MR (Joint supply) - FE[EIA HRAG dlo BRI A 77 i (0 75 SR P A P AR KT
FERER, W B P s ALy A T o BRI o

Journalists: Reporters or editorial-writers for periodicals, such as newspapers. Such individuals work
in other media, including television and electronic media.

BiE TAE#E Qournalists) - JIFIAICE BHL 1, AARAR. ABMTFIREEIAR AR TR, GfEs
MU L5 BEAR
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Judicial review — Review of an administrative decision by the Judicature. This procedure is used to
control administrative discretion and fairness of conflicts resolution.

FEH A Qudicial review) - FHERGUATEURE K H & X MEF P THREHATECEAR N A
Ho e BRI SRR R (4 23 11

Laissez faire - An economic philosophy opposing governmental intervention beyond the

minimum necessary for the maintenance of peace and property rights in the belief that markets are the
best organizers of economic activity.

H i3 X (Laissez faire) - — DA WS, CEENTHRATIESIRIFHSAE, AT
JRF B B A 47 Bk P RV 72 R o A 5 B 06} T 3 3471 T

Late charge - A penalty fee for customer payments received after their due date.

WY S A (Late charge) - % 7 5 FERIE I 1] A AT T 32 21 0 313K

Late payment - Payment after a bill is due.

WA (Late payment) - TK 2511 J5 45 K

Law of diminishing marginal utility - An economic principle stating that the more a consumer has of a
given commodity, the smaller the satisfaction from each additional unit consumed during a time
period.

1 BRSO 3R AR (Law of diminishing marginal utility) - —AN&52E R, LR — B K,
02 B R R S BRI N, SRR I A e

Law: The term has several meanings. First, it can refer to a generally accepted, verified, proven,
fundamental scientific relation. A law is a scientifically verified, cause-and-effect relation about the
workings of the world. It has been tested and retested through the scientific method. The law of
demand, law of increasing opportunity cost, and law of diminishing marginal utility are three
fundamental (and extremely important) economic laws of nature. Second, the term can apply to
legislative statutes.

MERRERE (Law) - R—ARIEFAIRZE L. B, BRI EZK. S %iIE. IEM R
KRR FR . MERAERFRIER, KT AR IR R RE R I IEUR
HIGUER . TR Ml ARSI, DAL BRSO SEER2 = AN (2 oy
B 25 BRI HIK, X ARG A RIR AN R K752
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LEC (local exchange carrier) - A local telephone company.

AT HIZE R (LEC, local exchange carrier) - AsHb EH G A ]

Legal Frameworks: laws and policies at several levels that operate together to impact individual and
social behavior.

EREE| (Legal Frameworks) - 752 /N2 3L [FlE F 3F 52 M S AL AT N AIBUR o

Legal Process: Steps involved in the implementation, application, or judicial appeal of laws. The
national constitution (as interpreted by the nation’s highest court) serves as final step for most cases.
The record of testimony, procedures, and decisions can be used to track actions at the various steps of
the process.

TR (Legal Process) - WEHAAT « @ DAL RREVRA i K — R BB ER . —E %% (i
R () B e e ) AR A ARG — . AR AR AR D S AT F T ERER AR e b
ENEEZ bir=ip

Legislation: Law enacted by a legislative body.

32k (Legislation) - HISZIEALIGH] R 75

Liabilities - Financial commitments that can be summed up as money owed; e.g., similarly, on a
balance sheet, liabilities include short-term debt, long-term debt, and accounts payable. The main
liabilities of banks are the deposits of their customers.

5155 (Liabilities) - W55 LRSS, ARG B, RELT 5™ miekd, ffitimkE
5155, RHIBISSAIRATIKRER . BRAT B K I 52 55 R i A7

Liberalization - Opening up markets to the forces of supply and demand involving a reduction of
government intervention, including greater freedom of entry.

H itk (Liberalization) - (AR AT, WS BOFTI, QOFETSHHEANENEH.

License: Permission to engage in a certain activity, granted by the appropriate authority. Service
obligations and technical requirements are generally specified in the associated document.

YFA] (License) - FHAHMAIBUESI 14 T 1. WFRLBUESIAIVERT, FRAEA RSO E B
PRI S5 55 FIEEARELK
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Licensing - A contractual arrangement whereby an authorized government entity gives permission for
a firm to operate. For example, an environmental protection agency may license a generator, or a
utility commission may monitor a license issued by a ministry. Also, a private firm may license
another to use a patent, utilize a brand, or sell through particular retail channels.

VFAIRAL (Licensing)  -ABURKIBUFHLIAR T— A m@E VA & F 2H. Blin, PR
I — & AL I MEVF AR, B P g0k 1 2 ml % th R iU I VF Al e . U4t
FAE AR AT CAVF R AL R fibs, BOBRRE M FERIETHEES GRRFT
GBSO

Licensing service specifications - Terms and conditions associated with a licensing process.
Performance standards (specified in the license), that must be met if the license is to be continued.
These targets can involve very complicated arrangements for determining compliance.

PRS- FMs bRAE (Licensing service specifications) — ¥F 4% Fid FEAH S I Sk A 464 . T R
BURFFZVF AT (IRF AR Wb 40 BV o] Hh BT RIE S8 i . IX SRl T DLAL & R 4
B HE LA CREFANID) 157 1B Lo

Lifeline rates - Rates designed to promote universal access and emergency service (e.g. in telephones,
a minimum number of minutes included in the basic rates). See low usage tariffs and low income
tariffs.

kR (Lifelinerates) —N THE ¥ LAVE 2RSS Bt 2% (Flan: MR AR s %
28— 8 IR ARE IR A . 2 0 “low usage tariffs and low income tariffs”.

Light-handed incentives for efficiency - See light-handed regulation.

B (Light-handed incentives for efficiency) — Z: il “light-handed regulation”.

Light-handed regulation - Allows the firm discretion in how it meets regulatory targets. Regulation
that is not intrusive, in contrast to command and control or even cost of service regulation. This
process is designed to reduce information requirements and high compliance costs, while introducing
clear incentives for good performance. See performance based regulation.

BREEME (Light-handed regulation) -foiFA ] B H R E WA L BB 1 B bR XFIETHRMER
WEITAAE T4 BT RS A RE . BREEWRE 7S R HE B BSR40 )
T MFEAS, [R5 NIRRT BRI ATL ] DA S B R 4k St . 22 L5545 “ performance based regulation”.

Limited company - One owned by shareholders with limited liability; i.e., their losses are limited to
the amount they have invested.
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HRR/A®E (Limited company) AR EIHABEER AL AT Hlan, AR R DA
PRGN .

Limited disconnection - Also called soft disconnection, limited disconnection allows people whose
telephone service has been canceled to call emergency services and the phone company on their
telephone.

A FRYIKT (Limited disconnection) — SARHCUIT, 47 R I fo v A48 H SRR AR 55 (10 L35
PRITE QRS AL 2 7]

Limited liability - Restriction of shareholders® losses to the amount of capital they have invested in a
company. See limited company.

HIRTTE (Limited liability) — R AR R AR BIEMBA TN AR R E AR ELZ N ZHE
5 “limited company”.

Liquid assets - Assets that can be converted to cash quickly and easily.

WiEh B (Liquid assets) - AI LABRIE I F AR e ON L 4 (1 B 7

Liquidity - The ease with which an asset can be converted to cash.

wEhtE (Liquidity) — B B4 oy I ROXE SR .

Litigation: A process of contesting an issue in an adversarial lawsuit—which can be settled by a
judicial trial or pre-trial agreement.

VR (Litigation)  — e — S F UK HTIE VR AR AR, T DAL w) ik w4 m It o Bl i50A o o

Load - The power demanded from a utility system at a given point in time. The peak load capacity is
the most power that can be drawn down at any point of time.

fifi; (Load) —fER I i ARG MM R, s U R f8EAEMTIN RURENE SCEL i K

=
Ho

Load centers - A geographical area where large amounts of power are demanded by end users.

g g0y (Load centers)  — F5 2% FH /7 L 7 75 SR AE o () s 38 X 3 Y15 ] o
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Load curve - A graph of the varying demand and load over a given period, shown as kilowatts
provided.

fiff 2k (Load curve) — FRTEZ ERIHN T R A4, AT RN AL,

Load factor - The ratio of the average load supplied, in kilowatts, during a given period compared to
the peak or maximum loads in that period. A load factor of one implies a constant demand throughout
all 15 minute periods.

i A E (Load factor) - 7E— &I JIA LT BL N BAARL IR~ 2 A7 a4 55 303 ) e e 97y B UER £
PTG FERREEET 1 EWRAEBEAS 15 70 B I 18] A 75 SRAELE A2 o

Load following - A wheeling utility’s obligation to make up from its own generation sources any
difference in the amount of power being wheeled and the requirements of the customer receiving or
the supplier delivering the wheeled power. This involves dedicating sufficient generating capacity to
the automatic generator control (AGC) mode and monitoring mismatches between intended and actual
interchanges between control areas and transmitting control signals to AGC generators to minimize
this mismatch. Load following helps maintain system frequency. Otherwise, generators would slow
down if demand exceeded supply and speed up if supply exceeded demand. Both situations could
result in an unstable situation that could lead to a widespread outage.

fifi BRER (Load following) i FL AV A TAE LA B B & HE BRI R A M (1 HEL ) 55 28 3 2 1 2
e F) m A3 AR B SR A B D 2 TR 2 7 IR R BIRN RS A P2 e 0 4 EL R L%
C AGC ) B, JF ISR i X 2 18] v B A0 4 FUYMEL AN SE P 2 B AL RS R AL, R A%
Bz e 54 AGC A A As LURS Bl D IXMANILEC . s BRER AT B T24ERE RS0 B0, 4/
SR Hean iy, AHBURE AT RERGE , 17 2 (eI 7 SR I HLALKS rTRESRIE . PR DU AR AT BE S
Buz e A FE 2t m S BORHAR I R Ge W

Load management - In contrast to conservation strategies to reduce energy usage generally, load
management tries to shift demand from peak generating periods to off-peak times. Many utilities
encourage load management by offering customers a choice of service options with various price
incentives. See interruptible rates.

& # (Load management) — 54 79/ REVRVEFEM T RESRIS AR L, ffr e B LK o 0
R M TR I B L () AR T I B . — 2N P AVl ik 1) 28 P BRI I A B 1 AR 55 7 20k

—Hs A

SEIL B . S 0L interruptible rates

Load profile - Based on individual customer data or averages for similar customers, a load profile can
be used to estimate electricity usage and determine the cost of service. Customers with small energy
needs may want to participate in customer choice billing based on a load profile rather than interval
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demand meter data.

fifnf 2k (Load profile) — J&F K P HIHEAIE 7 1 F2IKFE,  figes 2k ml 451
HEE FE U BRSSO . FLB R SRR I & 7 AT RE B A B2 R FH 38 1 0 i il 2R (109 S e Bt 9
A AEX [ H &1 2772

Load shifting - Moving energy load from on-peak to off-peak periods.

T4 (Load shifting)  — i HL BT M iy eIy BUFE A2 2 e it B

Loan principal - The original amount of money borrowed under a loan.

Pk A4 (Loan principal) — $EakII R LA 4%,

Lobbying - Attempts by individuals and organizations to influence public officials toward a desired
action or policy. Lobbyists can provide useful information that helps clarify the implications of policy
options; however, much lobbying activity is directed at benefiting special interests which have the
economic (and therefore political) clout to influence legislation and agency rulings. Nations often
attempt to address the potential ethical issues associated with the abuse of access through registration
and reporting requirements.

Ut (Lobbying) — JE48AN AR L4 B2 M R R 53 SR BCH: 0 82 (47 2l sl s 1 300 B2 IO
AT RSB . U T CLER B TN B A 2 (15 8 (B0, VR 22 IO UG Sl R R
a7 WORZE TR GEET T REGA A A 2 0 ik R A R 2 . R R G W il id 8 id
AR T SRR AR s P SR T e SR P o A A )

Local call - One within a limited geographical area designated by the local telephone company.

ARHIEN (Local call) - 77 HLIE A FIHRE K LERRE Y X ITE H HIE .

Local distribution company (LDC) - A company that engages in transporting a service in a narrow
geographical area. In the case of natural gas, a company that buys gas for resale to end users and that
may deliver the gas from interstate pipelines to the end users’ facilities.

Hi 77204437 (Local distribution company, LDC) — 7E4:—R & X sk A B4k IR 5 A & . LA
RIRE N, FEA T FEIRIR S EE L, FE8 RIR SR I M bR R IR A Tl ik 45 B
L.
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Local exchange - See central office.

AAZ e (Local exchange) — i, central office.

Local loop - The wire connecting the telephone company’s central office building to the customer’s
property.

ARl (Local loop)  — JERRHLTE 24 RS U 2 F 7 IO 2R 6

Long distance call - See toll call.

K& HLiE (Long distance call) — 2 I, toll call,

Long run - A relatively long period of time during which all economic inputs, including capital, can be
changed.

KT (Long run) — FEARAE—MADHIT, FESLIIE A, BLAE BEASLE N I I e F BN 2
FIAZ o

Long-run average cost curve - A graph of the minimum unit cost of production at each level of output
while allowing plant size to vary.

KA A i 2% (Long-run average cost curve) — ANitTJ #UBLRTHE N, SOBEA[E =
P& AP B Se/N B AR 7= AR 1 il 2% P

Long-term liquidity ratios - These financial ratios assess the performance of funds invested in a
company for a longer period of time; including the gearing and interest cover ratios. They measure the
extent to which the capital employed in the business has been financed either by shareholders or by
borrowing and long-term financing.

KRB L% (Long-term liquidity ratios) — 248 T E—MRKIARI N R TH—A
F] BRI 45 L2 BLFE I S5 AT AT RORR) 278 5 LL % . I bl R ) DL o Aol A FH A
HH A R % B BB R S I R R LR

Loss (energy, water, and commercial losses) - Energy (kilowatt-hours) and power (kilowatts) lost or
unaccounted for in the operation of an electric system; primarily attributable to energy transformations
from kilowatt-hours to waste heat in electric conductors and apparatus (line losses). Water losses are
often from leakages in a system. Commercial losses encompass service theft: taking service without
making payments to the service provider.

WAL CREJR. KFRLHFE) (Loss , energy, water, and commercial losses) - fEHL JJ RGiisfT
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FRENR CT-BLRD AT (T RL) ISR (AT R EiAe; 2R i+ 3 ik S it B i 34
REARFE (240D, B RKIFEEER KB UK RAEMIEH . B HFEEERIRS M s F2 M5
HIAF 2

Low-income tariffs - Price structures available to customers below a designated income threshold to
promote universal access to infrastructure services. Such tariffs generally involve targeted subsidies.

RN () k% (Low-income tariffs) — [ A ZKPAR T — @ K P 3R SR A A& 4544,
H 2N T BRI A e 3 3 IR 55 o XA RS — B ST X PR AN I

Low-usage tariffs - Price structures available to customers who are willing to consume relatively small
amounts of service. These tariffs may involve invested block rates, sometimes labeled “Lifeline rates.*

R EAHS (Low-usage tariffs) — [ B i Vi PAHGS A BER S5 (0 2 P SR AR AR S 40 o X ARANAS
FREW SRRk A, AR A an et .

Mandates - Input requirements or performance targets specified by legislation or agency rulings. Such
requirements generally give little or no discretion to the firm that must comply. Meeting mandates
requires expenses that usually are passed on to customers in the form of higher prices (unless there is
already significant managerial slack). There can be penalties associated with non-compliance.

R (Mandates)  — H 73 BRIBUR AR )R 28 1 B R 2 PR A\ ZE SR B0k S H b o X 225K 58 3
T A ENRAD B EURAAGS AR o 58 AR BRI R EE A RCAS I R R 1R R A Y
Jiafgtk (BRAECeA WA BB ). ANBBFEAR 2 RK 2B B4 1

Marginal cost - The cost of providing the next unit of output. When larger increments of output are
considered, the equivalent term is incremental cost. Sunk costs would be ignored since these do no
change with a small increase in output.

LPREAS (Marginal cost) -7 S IN— A AL R R RRAS . 4% HH R 3 AR K, RV & AR
VOB A R 2, OSBRI, Ho& s i A 8.

Marginal cost pricing - Setting price equal to the additional cost of producing each unit (e.g.,
kilowatt-hour) in terms of changes in associated variable costs.

W BREA EME (Marginal cost pricing) - ARIE AT AR A 3 IR 2B PR AR B = 5 (. T
D BEMNH

Marginal external benefit - Benefit resulting from the production or consumption of additional units
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accruing to a different party than the one producing or consuming the product. See positive
externality.

1 FrAMER RS (Marginal external benefit) - Az F=BIH SR &AM ERAL = 45 28 =07 i R R aR KT
X 25 AR BT B 7 R 3 . 5 L positive externality

Marginal external cost - Cost resulting from the production of one additional unit accruing to a
different party than the one producing or consuming the product. See negative externality.

HBRIME A (Marginal external cost)  — AE =AM BT 7= i T 350 B8 = 7 1) AR 3 hn oK T A2
J5 5T BT A . 2 WL negative externality .

Marginal price - For a single service, the price per unit for the next unit if it were purchased. Under
block tariffs, the marginal price depends on the level of consumption. In the case of multiple products,
the difference in price of a bundled service with and without a particular element.

PRt (Marginal price)  — X T8 5%, APRUARFRIEE T —AS A o AL . 1R
ABR AN AT, PR EGR T K. XA G S, WHRIRS 4G b TR A R
SETCER TR ZE 5 o

Marginal private benefit - The increase in benefit obtained from consumption or production of one
additional unit received by the entity consuming or producing the product.

APRA AL ZE (Marginal private benefit) - i 9% 38 B4 7 78 2l sl A —ANEIAT 1 5077 i P
FEAn I At .

Marginal private cost - The cost incurred from consumption or production of one additional unit borne
by the entity consuming or producing the product.

LFR AN A (Marginal private cost) - Vi 9 5 BAE 77 38 T 2 B 72— ANERA I B 7 it P 14
IR A o

Marginal product - The change in total product obtained with an additional unit of a variable factor
(e.g., labor).

bR~ (Marginal product) - FENAE—H4M BT R AT AR B 28 (W55 36 77) w7 SR I 77 B 2 i AR
1k

Marginal product of labor - The addition to output when there is one additional worker (holding other
inputs fixed).
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5 o iabrr~ & (Marginal product of labor) — 4 Alfa A\ S6 A [ E AR, BUSMEI—TA
I P L AR

Marginal rate of tax - The proportion of each extra unit of income owed to the government. High
marginal tax rates can act as a disincentive to effort.

HBFBLZE (Marginal rate of tax)  — VHBUR BT A (& —ZMRATION 5 o I BRBi 2] e
AR TSI NATES 1 AR

Marginal revenue - The change in total revenue from the sale of one additional unit. For a perfectly
competitive firm (or price-taker), marginal revenue is equal to price. For a firm with a downward
sloping demand, marginal revenue is less than price.

AN (Marginal revenue) - FEIG I — A BAL™ b FO 48 & B AR LSO AR A o X T — A
FTEARTEFIAT (BINMEEZHE), BhRRaET M. Tl R E N ERER A,
BRI R N TN

Marginal social cost - The cost incurred by both the firm and society for each extra unit of a good or
service produced. The marginal social cost includes any negative externality.

1B FRA 2 A (Marginal social cost) - 2 & Fllgk 2 R A P2 g — AN BN BRA 72 i BROIR 55 T R AR
IR o RS AN 4G BT A 1 SR 1

Market - Collection of buyers and sellers that, through the forces of supply and demand, determine the
price of a product.

i3 (Market) — K7 AISETT ISR & il L% 05 Ouf )il E 7= m AN s

Market concentration - Market domination by the largest firms in the industry expressed as the
percentage of market output produced by the top four firms: four-firm concentration ratio. A more
sophisticated measure of concentration (Herfindal Index) incorporates the size distribution of all the
firms supplying output to the market.

T EF EE (Market concentration)  — 7ML i KA B i 3 HIRE R, RIUNAT IV N AT Y
AN T AR A R AR HSERE. —NE SRR EE P ER
J77% C Herfindal 5850 A5 Fr A [ 1T 3B 407 i (R 4 MV U 0 40 A 1 O

Market economy - An economic system that rewards individuals on the basis of their skills, effort, and
of the value of the resources they own, where resources are allocated through supply and demand
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(price mechanism).

W45 (Market economy)  — ZF5— U AFRE. Bt B i A B9 SR B A 6l Bl i A
NG GR R RN, SRS 5THR (I EHLHE]) 2B,

Market failure - A situation where the presence of positive externalities or negative externalities leads
an output level for a product that is too low or high. That is marginal social benefit deviates from
marginal social cost. Also, see market imperfections for a related set of circumstances that yield
inefficient output levels.

M7k R (Market failure) - IEAMEE B AMER RS EAF (7 00 T BT S 2000077 A e 7K P i A
R EITIAE . XGOS K i bRt R & T bt A [, ARSI “ i A
e PR — R AL R0 1R 4

Market for loanable funds - This is the financial market where firms borrow funds supplied by
investors.

A% 4 (Market for loanable funds) — Aw ARSI A ZIRMNE SNSRI .

Market foreclosure - Government erection of entry barriers. Also, business conduct that limits market
access by other potential supplies. For example, vertical integration by a manufacturer into retail that
dramatically reduces the ability of other manufacturers to obtain distribution channels.

TipEE2e (Market foreclosure) — FHIEBUM I IHENEE 22 . /A0 $5 R ) FLARTE 72 (0L 3 & 3k N7l
AT . Bl —AN K TEE AR E o B 55 AL R R 8 R IE R

Market imperfections - Situations that differ from those that characterize efficient competitive markets.
Market power is inconsistent with perfect competition. Also, when consumers are not aware of the
consequences of decisions on their own health or well-being (e.g., unhealthy food or unsafe products),
such consumer ignorance is sometimes viewed as a market imperfection. Such imperfections provide
a potential justification for government intervention (and antitrust and product labeling, in the above
cases). See also market failures for another category of problems.

WA EE (Market imperfections) - 5HBGa4+ M7 BFIA SR A RIS L. AEaiigt,
WL 52T REAN—8 Mok, T R FH %A 700 BN BUAT % B0k F g e 5t
R T, Ag R ) B EAS 22 A B ) BTy SR IR G SR INE S 3 FH 98 35 T0 R0 I R A E —
WA SEE . XFIAEEFMBBUN T (FE LR T, SR IR A= SArC 2RO
BAE . 53 W, market failures 5¢ T 53— [ R ik

Market penetration - A strategy of low pricing or intensive marketing used to enter a market and
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expand market space.

73%51% (Market penetration)- FH 3l HE N 5 — 173 A3 & 117 4 2 18] IO B35 42 78 VR S I 3K
e

Market penetration pricing - Reducing price to increase market share.

i 3757235 € i (Market penetration pricing) — A/ LIS N T 375403 4

Market Power - The ability of a company to raise prices above the competitive level for a
nontransitory time period. Generally, such power is based on absence of close product substitutes, a
low degree of competitive rivalry, or the presence of entry barriers.

373 /1 (Market Power) —2x = I I VE (REREA A% S i 58 G A LR RE . — ok, X
I ERFETRZ FETBA . TP IR, BF e B2

Market Reform: Government intervention that is ostensibly designed to improve market performance,
reflecting lessons learned from past developments. Generally, such reform involves liberalization:
reducing entry barriers and encouraging new entry at those production stages where competition is
feasible. In the case of electricity, reform might involve restructuring generation, developing new
incentives for improvements in transmission and distribution, promoting regional trade, and adopting
a regulatory system.

375 (Market Reform) -5 2 o438 T2 R B BUR T 74T 8, RIS ek 173 25 K R I 2256
Holllo —BORVL, RAECES LA L bt B2, RSl S S5 REIE & IS
AP DAHLATME 9], ST eI R BN AR AT, T AR R e s R AR
AECIEF YT, (b 5, CARIE I R &

Market rules - The procedures that must be followed to participate in a market. In the case of
electricity, these would be the operating rules for an open electricity market prepared by a group
representing the interests of different market participants and approved by appropriate regulatory
bodies.

N (Market rules)  — Z 51737 T JUEAE REF . DL AT MBI, s U2 &
ARRZ TS 58 &1, IFAS 20 S E WU HERE KT I8 77T 3 s AT U

Market segment - A particular group of consumers within a market, e.g., those above a particular age
or those lacking substitutes.

37407 (Market segment)  — 573 N —MRFE T SRR, a0, RIS REANRr € R 1
PR BTETEAR B A B 2
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Market share - A firm or brand’s share of total sales of a product or service.

7 A (Market share) — —> 7% =] BICRE b B 7 il BRI 55 P o AR 1227 i B 55 S A A5 R B
il

Market structure — The characteristics of a market, including concentration (the number and size of
distribution of firms), extent of product differentiation, entry conditions (including entry barriers), and
degree of vertical integration.

M4k (Market structure) — TTIZRHIE, HrPAFETTIZEDE (kBRI 41D, 7
mnZE SRR, BENSRIE CRFRHEANEER), DA — IR IR .

Market supply curve - A graph showing the horizontal summation of all individual supply curves.

ML HZE (Market supply curve)  — &) R {87 il 2R 78 7K 777 11 0 B

Market value - The current value of a security or commodity according to present market quotations,
and thus presumably the price at which additional amounts can be bought or sold.

TIaHHE (Market value)  — R4 H AT TIT32 AT 16 X6 7 b B0 OHIE R A T304, BTl S8 A Bl
S MR A T A B IR R A

Market-based price - A price set by individual decisions among buyers and sellers in a competitive
market.

3% (Market-based price)  — HR¥ETE G+ 1E T3 A E S5 RS2 IO 7 SRIE R R SE R
1%

Marketer (for energy) - In contrast to an energy broker who functions as a middleman, an energy
marketer is an agent for generation projects and markets power on behalf of the generator. A marketer
may also arrange transmission, or other ancillary services as needed.

(HEVE) 1747 (Marketer, forenergy) - 5 Bt E] NDIREMIREE h BRI AHLL, BEVRATBIRS 2
KT H FAREEN, AR AL HE T B . WERTEL, AT AR ] DL HE R ) ik el
Al B AR 55

Marketing economies of scale - An advantage of large firms, which have a lower unit cost for
advertising and promotion than small firms.

Version date 12 May 2009 95 of 193



TS R Z 5% (Marketing economies of scale)  — 248 KA FIES B AMEAS 2 H 5/
A FIA B WA AR I

Marketing mix - The balance of marketing techniques to sell a product or service. These consist of
price (compared to that of competitors), targeting of product to a particular market segment,
promotion (advertising, etc.), and product distribution channels (place).

4G (Marketing mix)  — ZIRHE S AR SS T8 8 T #8005 . AR XT38
FREFD, BT A EEAL, et SR, OGP IRIE R,

Mark-up - The profit margin on a good or service.

T A Z AN (Mark-up) 7 Sl BRSSO RE 26

Mark-up pricing - Setting price a certain percentage above average cost.

FRASINEGE AL (Mark-up pricing) — FE7E-T- X sRA LA 2 B340 — & LL il i e 77 3K

Maximum price - An upper limit on price set by government. If set too low, the result is significant
excess demand--requiring some form of non-price rationing.

et (Maximum price)  — BURBOE IR LR WnAsE AR, HERE S BRI
i R —— BRI e CE D 15t

Measurable economic welfare - An adjustment to GDP made by considering economic wellbeing. For
example, adjustments are made for the value of leisure time and the value of household services
(cleaning or child-care) that are unpaid. Such measures also attempt to incorporate the negative
externalities associated with pollution.

A 17 E 2 R4 F) (Measurable economic welfare) — K25 F& £ G Am Ak %o [ Py A8 7= BB BT/ 1 3
B, AR TCUCR 0 R R T MBI R BE AR DS (RS sURE LD MMERTE RS 2,
TP e 3R B 25 B PR 5 G B SR 1) B oS

Measure of value - The use of some common denominator, such as money, to compare the value of
goods, services and factor rewards.

WHEJRE (Measure of value) - J:—iBHFIFRAERIME A, Blanfem, HHULLES . R4 FIE
ENOEIE
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Measured rate service - A type of basic phone service involving charges for each local call.

HxHlETE S (Measured rate service) — —FhIEARBIGEARS, (FEQHEBEMER L) X4
IR HE G 1157

Mediation: A process in which an impartial party assists in settling differences among contending
parties: an informal, voluntary process intended to resolve conflicts, without resorting to compulsory
arbitration or protracted litigation.

fE (Mediation): H1 o 27 BB O S SO0 73 B0 — FHREFP . — P B AERRORIP R, FFAERAL
53 1l b R R SEVRIA I AR IE SR, BB HIRER .

Megawatt (MW)- The equivalent of 1 million watts.
JEEL (Megawatt, MW) -l /5 FLAF .

Megawatt-hour (mWh) - The equivalent of 1 million watt-hours.

JKFLAF-IF (Megawatt-hour, mWh) -l 7 73 FLAFIN

Menu auctions - Auctions that involve bids with multiple components. For example, a firm might bid
on the maximum price it will charge over the next five years and on the percentage of the population
with access to the service at the end of the time period. Selecting a winner would require that weights
be given to each component.

SEHASE (Menu auctions) -3 M 2 THELZSEARIHASE . B, —KAAMRE &SN, A RAE
AR LA N Tl A FH AR 25 TR AR R 0 N IR 3 BB AR S5 4 o o IR B BAR NI FE 75 X R L 2R
BT —ERIBE,

Merchant banks - Those providing mainly commercial services, including issuance of company
shares.

FLARIT (Merchant banks) -3 EHE ARG IR &S ARAT, BLHEA A R IRAT

Merger - The combination of two firms to form a new company.

G (Merger) -HR ARG, HE—FHPIAF,

Merit goods - In contrast to demerit goods, which are perceived as having a negative social value,
merit goods (like education) are seen as having a positive social value. They would tend to be
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underprovided in a pure free-market economy. For example, vaccination programs keep disease levels
low, but individuals responding only to market forces may be unable to afford the vaccination or not
take into account the extent others benefit from reduced risk of being exposed to a disease. Without
government intervention, there would be negative social effects.

A aidh (Merit goods) - LB A IRAL ZAME KA HFd, Aaidh (WHEF) POANE
AR ME . A e 4 B AP & T B RMm THe A L. Flan, S
R R YERFAE — MAKCT B, AERAUIR M 7R 1A N VF AR (9D
ERAFHEE CH ORI FEARH AR NG B XU By R s A BURRIT
T, R A S A 2 5

Message unit - A unit of measurement for telephone charges based on use.

5857t (Message unit) -4 A AT s iG & vh 2% (1 B & AT

Minimum charge - A provision in a rate schedule maintaining charges for service at a certain specified
level regardless of use; i.e., it ensures that customers’ bills do not fall below a certain amount, even if
little or no energy is consumed. Such changes reflect cost causation if they are based on costs of
service such as meter reading, billing and facilities maintenance.

&3 (Minimum charge) -3%53& LRk, TR R 575, ARSI #RYEFFE— 1>
R KT Ly Wt i, RIMEARAD s AEREIR, B IR 7 K SR AN 2 B BN 52
MIECELL T o QR VAR . T NI & 4E S5 AR 55 (K A N R AT U2 SR AR 3% e 17 R
ARHBER KA

Minimum efficient plant size - The smallest size possible for a plant to operate relatively close to
minimum average cost for a larger plant.

T H/NE R (Minimum efficient plant size) -3 A A AHREE T/ ME . B/ N HL)
FAE .

Minimum price - A lower limit on price set by government. If set too high, the result is significant
excess supply, resulting in output that is not purchased by consumers and often leading to some form
of production restrictions. See surplus.

BARFRAY (Minimum price) -BURF Il E IS T RR. aniRieid s, g5592 BE riiaiptes, 5l
G AR FRIE 2 R B L K A PR R . 2 surplus.

Ministerial policy guidance - Documents or statements establishing policy objectives and general
approaches to economic and social issues--leaving investigation, rule-making, and implementation to
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appropriate regulatory agencies.

T TE S (Ministerial policy guidance) -5t £85F AL £ ] R3S B0 H AR A0 3 7 92 1K) SC A4
B B —— W& S IR AU T A, A e AT

Mixed economy - One in which resources are owned both by private individuals and the

government.

REZE (Mixed economy) -fEZMATIEST, HIFEHAANMBUFILEE .

Mobile phone - One that functions without a physical (wired) link to a telephone company.

¥z HiE (Mobile phone) -JE/ 5 G AR R BCAIER (LD R TAERI LS.

Modem - A device that links computers by using the telephone network, converting audio tones to
digital pulses and vice versa.

R AR R 45 (Modem) -{ FHY RIS PR 48 328 42 LR 10 e 26, PDRE B AU B B ik o 5 5, 2R

Monitor - To check, observe, or scrutinize. In the case of telecommunications, an employee of an
information provider who participates in or supervises live 900 or 976 calls.

HEI (Monitor) -f#8, WL, €. MUEIINE, WRIEESRMRK. 37900, 976 K
Lo A1 T BB I e AR AL R R

Monitoring - Listening in on telephone conversations between others. Can be used for legal
administrative purposes.

HWT (Monitoring) -Wr BUfth N Z I R HITEAZ R . W] FAE SR AT EUE 2L H 9.

Monopolistic competition - Competition among a large number of small firms that produce
differentiated products. Easy entry and exit, e.g., restaurants in a large city.

ZEWise4+ (Monopolistic competition) -F&HEA 2 A RIFR = S A 2 /N AR Z W56 4. A&
ER) I EAFR HALH], QR 120

Monopoly - Exclusive control of a market by a single provider, supplier or seller.

ZEWr (Monopoly) -H1 B —$2 b p . (LR ps B A4 B r HEfh MR Hh B3 AT 3
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Monopoly profits - Above-normal profits earned by monopoly providers, suppliers, or sellers.

ZEWiFE (Monopoly profits) -H1ZEWr FIFE MR . HERIRS, BUEY R 3RS 1 = AR o

Monopsony - A market with only one buyer (single customer). An unregulated monopolist will
undersupply a product (to increase the price), halting production where marginal revenue equals
marginal cost. Similarly, a monopsonist will purchase less of a product to decrease the price it has to
pay, to where its marginal expenditure just equals the marginal benefit from an additional unit of the
good or service.

K5 2EW (Monopsony) - — AR (%07 [T, ANS2LRN 22 W s/ (N &
CEARTHIME ), FFAEIL PRl e 55 T IAbr A I A 1A= o [RIREL, 2B W7 Sy 2 i/ e S DA
I SEAN RS, B AN SICAA I ) A 7™ f BR 55 R B SR I 27 45 T A Bt

Monthly charges - Recurring charges for a service such as basic telephone service.

KA (Monthly charges) -2 fitIRgs (WA LIRSS ) AW 92 A -

Moral hazard - When the operator has private information about the amount of effort that is required
to provide the service efficiently, this is called moral hazard because the operator has an incentive to
exert less effort than the regulator would prefer after the regulator establishes its policies. In addition,
moral hazard can result in the possibility of loss attributable to the character or circumstances involved
in an agreement. This situation occurs when one party to an agreement changes behavior after
reaching an agreement. E.g., when an insurance company is not given complete or accurate
information about future behavior by the insured, where the insured party will be less careful than
when the party was uninsured.

EENEE (Moral hazard) -1z A R TREARIRS rFHA) KEER, EiikiE
TN, FovisE B T RME TR ERMERIISS 7. 55h, B REE vl Rerg & 1R 7
AV AT ReE, IX R R ER G R 2058 RN A AT 5 — T 2 A L2 1R T U7 38 il
Ja — i A HAT NI 3o 1, AR R A W) BT SRAT ORI A R RAT I 14 4 T s A 4 455 .
HEORRSENAT 9 HOTEARRR L 2 I T ORG24 7] 78 70 FRANAH 55 B I 0 o

Multinational corporation (MNC) - A company operating in more than one country.

5 E /A7 (Multinational corporation, MNC) -7E—ANLL EE KL E KA T .

Multi-part pricing - In contrast to a uniform price, the use of price structures to enhance revenues or
better track cost-causation. E.g. fixed monthly fee and per unit price; pricing both kWh consumed and
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kW demanded during the period. Declining block prices are also a form of multi-part pricing based on
consumption levels.

Z 5 e (Multi-part pricing) -AHELE G — 1k, i F A A 2540 e 52 H i i A A e A DR SR 02
hn, e A A INEAL (D g, i BUE AT N BT R B 'R EN . s
A0 A — PR 38 T S KT £ B E M R

Multi-part tariffs - See multi-part pricing.

Z EMHKE (Multi-part tariffs) -2 Il multi-part pricing.

Municipalization - A municipality’s assumption of responsibility for supplying utility service to its
residents. In the case of electricity, the city could either generate and distribute power or purchase it
wholesale and distribute it. The term is sometimes used to refer to the process whereby a privately
owned utility is bought and operated by the municipality, sometimes under extreme pressures—such
as not providing rights of way or levying taxes so as to make current private operation uneconomic.

& (Municipalization) -TiBC4 R 7&$H A i BRARBE A I FL AR S5 5T 4E. s oS, — I
WA LB AT A B R SE g, SRR BCHL . ZRTEA IR B /BUE AN 2 H
Fb ANV FF U E IR, XS AT IR A I 2 R A -0, AR BUE AT
BOECEAE AL AR NIEE (AT Ch3CFH: BlifE “2E ™

Municipally owned electric system - One owned and operated by a municipality and usually offering
service within the municipality’s general boundaries.

WU BT A 1 L /7 2248 (Municipally owned electric system) - F 24 J&) i A5 AIE & R BT R 48,
FEIE A T A R AR 55

Nationalization: Government take-over of an industry or company, transferring ownership from
private individuals to the national government.

44t (Nationalization) -BUR#8E 3—17 sk A F], ¥ ATEBUAFANF IR E A .

Native load customers - Those customers, wholesale and retail, served by a transmission

provider under the terms of a statute, franchise, regulatory requirements, or contract.

A (fifaf) (Native load customers) -H#HLAMLIEIER . RFFEE DML, BB RS
[ HE S T HR A AR S5 AR e it e A2 P (TR L /D)
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Natural advantages - The inherent benefits of a particular locale; e.g., a good climate, access to low
cost river transportation.

R (Natural advantages) - 57 H S I AR a1, RBIOSFESEM, RERAR/KEEZ

o

Natural monopoly - A situation involving a single firm that can produce a given level of output at a
lower total cost than can any combination of firms. This occurs with economies of scale (relative to
the size of the market) and has been used to justify public monopolies governed by regulation.

H #R 221 (Natural monopoly )- i — K /A &) it — 2 877 i bE 22 5 A R AL B A SRR 175 0
X DU S RS G AR A (S TRIZIECE 50, DA A i & A M 10 A8 B .

Negative equity - Characterized by an asset valued below the amount of money owed for it; e.g., a
house of less value that the owner’s mortgage.

B (Negative equity) -HRFERI<BEARGT, a1, b5 AR T b3 3 a1

Negative externalities - Also known as external costs, these are the adverse effects of commerce borne
by those outside the activities of production and consumption and for which there is no recompense;
e.g., the noise levels endured by residents near an airport.

fANEAPE (Negative externalities) -tHFRIMISAS, F8A2 = FNIH 2R3 Bh 45 A0/ K pa b P 1)
AFIgEm, & A REAME @, Mgkt fE R 25 T4

Negotiation - A process of reaching agreed terms among different stakeholders.

WH (Negotiation) -7EAN[F] 1] 23 4 < 2 [8]IE i — BRI 7 o

Net asset turnover ratio - A measurement of the ability of management to use a firm’s net assets to
generate sales revenue, calculated as sales revenue divided by capital employed. Too high a number
may indicate too little investment while too low a ratio (relative to comparable firms) suggests
inefficient management.

R R ER (Net asset turnover ratio) -7/ &) is ] HAf B == A s B WRONBE T 048 R, 25
TAYERNRLLEEHEA . SEZEAFMEIL, &g fERERERE D>, Mzt
ISR BRI

Net income — in accounting, from the income statement: total revenue minus operating costs
(including depreciation). This term is often labeled accounting profit.
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{FIRN (Netincome) -fEihrf, fRaiRH A — 0 BUXNREBERA (BHEIHD. HEHEh
MR TR .

Net investment - Gross investment minus depreciation.

% (Net investment) -8B & EH71H .

Net present values - The value today of anticipated future incomes and expenditures. The formula is
shown below, where CFi is the cash flow in period i and r is the discount rate

{FBLE (Net present values) - AR KA S FIBUE . AW, CRi f5 iz A RELE T,
| A ML

CF1 N CF2 + CFn

(I+n (I+r) (I+r)y

NPVo

Net profit margin - A measure of trading profit relative to sales revenue calculated by dividing interest
and taxes by sales revenue and multiplying by 100; sometimes referred to as the trading profit margin.
A low net profit margin can be compensated for by high volumes. Similarly, a high net profit margin
allows low volumes to enable a firm to earn the required return on investment.

7 REAE (Net profit margin) - & B REA A TH BN EL S, S5 TR S AR R LA 45
SN FEIE LN 100%; A I MR AR BRI A o AR AR A 20T DAl 55 BoRGR b . AR,
A A G A A AE M 55 B AR A1 DL T SRAG A6 B R BB [l 4R

Net social benefit - The benefit remaining when total social cost is subtracted from total social benefit.

k43035 (Net social benefit) - &kt £ 3035 U 2 Mokk 2 A Ji B 381 42 3% 2

/|

Network - A system of production and consumption points, switching nodes, and links (for transport).
Infrastructure involves networks for telecommunications, transport, water, natural gas and electricity.
E.g., interconnected transmission or distribution lines that allow multiple power supply to any
principal point on the system.

W2 (Network) - FHAE <RIV 9 Z80i . ey s R (fR5) WTHI R Rt . W2 Bk
Tl AR, S, K, RIRIR . i, AHEEREN LR, g2 MR R IThT
I R AT AL LT

Network access charge - See access charge.

K252 N 3% (Network access charge) -Z il access charge.
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Network interface - The technical characteristics that allow different networks to operate across
interconnection boundaries. Each network must provide an interface at the point of connection, and
these interfaces must be compatible to allow inter-operability. e.g. telephone signals that can be
transported across boundaries.

2% 4210 (Network interface) - 0 1FIES 4512 4T HIE AR o B WX 25 0 Z07E JEF2 i 1 3 g B At
=N, X AR A e S M LSRR S B AT ., RS S T AL

Network losses (GWh) - The network losses occurring in transmission and distribution networks due
to the laws of physics (physical line losses) and to theft (commercial losses). These are calculated as
the difference between the electrical energy supplied to the network and the net electrical consumption
measured by meters.

L X351 FE (F T T J7I) (Network losses, GWh) -7E4BC LI AR, [RIAB AR (ZREEE) Afe
G CRMEIFE) M5l A M3 FE . FE YR rT it N R H B AN 2R LSl FE BBV 2 2 18] O 2
Kt

Niche market - A narrow market segment with specialized needs met by supplies with unique
capabilities. As firms gain experience, they may expand beyond the niche.

AZET (Niche market) -/NEIAHZ T8, H A RFIRAE 77 10 BEN P96 AL 3K BT 70 117 32 (RO AR 75
Ko BEEAFBBRMRIGLK, MWATT LR B S iiispiaEY 21480 T2 4h

Night/weekend rates - Discounted prices for network use during off-peak periods, e.g. less expensive
telephone rates available during periods of reduced use, usually 11 p.m. to 8 a.m. daily, all day
Saturday, and most of Sunday.

B lE]ME H 2% F (Night/weekend rates) -7 3F Ui B Al B 2 By == 52 (140, #ildn, fefd A

LT B B R

Nodal prices - In electricity, prices for transmission services based on the differences in generation
prices at the nodes linked by the transmission line.

T i B4 (Nodal prices) -7 FLJJA0, 2 i3 AR A 4 IR AN [R5 2 1B FELAY 6 22 7 T )
SE KA 5 I 55 A%

Nominal data - Data with values or observations coded so that these can be counted but not ordered;
e.g., designating males as 0, females as 1 or indicating marital status by M if married, U otherwise.

Version date 12 May 2009 104 of 193



PRk R (Nominal data) - ABEBURFEGE B4 5, DMESEHH, EARRMTHR: W, BN,
LN L, BCEH MAIRCAS, U ARREE.

Nominal rate of interest - The annual return from lending money expressed as a percentage, without
consideration of the rate of inflation. See real rate, interest.

% XCF)Z (Nominal rate of interest) -FH & 73 Lb R/ IS ER S, AHEIERZIKE. S0 real
rate, interest.

Non-exclusive benefits - Those available to everyone and not just certain groups.

JEHEMEFIZ5 (Non-exclusive benefits) -5 B AT AE4E & BEAR 0] B (R 25

Non-governmental organizations (NGOs) - Privately financed organizations that represent particular
groups or interests. For example, the Sierra Club and Greenpeace are environmental NGOs. Some
NGOs provide financial and technical assistance in developing countries. Others primarily engage in
lobbying activities.

AEBURFZLZ (Non-governmental organizations, NGOs) -4 45 i& BEAA B A 25 AL N2 . it
FEPLRIRHE (Sierra Club) FIZE A HLVE AR AEBUT AL . A I AFBUT A2 A f b
FIM BTG AEARTE . HoAth i 32 N B AL Ul 5505 3

Non-marketed output - Economic activity that is not included in official figures for national income
because there are no formal transactions recorded.

42 557~ i (Non-marketed output) -8 & 78 B RN B 7 $0ds & vrigsh, FoAHBRE IE
W ORI

Non-price competition - The variety of ways that firms compete for customers besides price; e.g.,
special offers, coupons, packaging, etc.

FEHr %554+ (Non-price competition) -2 ®] N5+ 3F %0 7 T RE IR M 2 AN 2 Rh e 4 07 58,
ot ds, TR, HRERE.

Non-published numbers - Telephone numbers that people choose not to have printed in a directory or
available through directory assistance.

ARaAi 1% (Non-published numbers) - ATk FEANIE R S SIS @B A 5 55 & AT RIS S
fe
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Non-rival consumption - That consumption characterized by free availability; e.g., air. See
non-exclusive benefits.

k5% 4+ % (Non-rival consumption )-iZFiyH 9 DL G 37 3RS ARHIE : 41, 75X 2 I non-exclusive
benefits.

Non-wage benefits - Those offered to workers in addition to monetary pay; e.g., access to health care,
meal vouchers, pensions.

JETHAEH] (Non-wage benefits) -2 25 HR G BR TR M SO AT DAAMROARA: G0, BRITIR1EE, %857,
TS

Normal goods - Products that experience an increase in quantity demanded when per capita income
increases. This is in contrast to inferior goods.

— B A (Normal goods) -4 AN,  FsRECE RGBSR A S o

Normal profits - The minimum income a firm needs to attract capital and continue operations. These
returns provide bondholders with interest payments and stockholders with a combination of dividends
and stock price appreciation that is required by equity investors.

1E24F)E (Normal profits) -2y 7)WL 51 A FIHFEE 4 P 75 R ARURON ,  RIEA W] AN AT
HMUE S RS R IR A

Normative economics - Statements of opinion that cannot be proved or disproved regarding solutions
to economic problems, primarily because weights given different policy objectives reflect personal
preferences. See also positive economics.

FiEZ 5% (Normative economics) -1 A48 i ¢ H 5C T i TR 28 B i it PR AL st BAR SR A R A% 4 1k WA
BB SIE,  FE L POAANFIBUR B ARRIAE 52 NS 15200 . 22 W, positive economics.

Not-for-profit - An organization whose primary function is not to earn a profit; e.g., a charity.

FFERMIEHL (Not-for-profit) -iZAH LB EE H KA TRA; a1, ZE.

Obijectives: Desired outcomes, such as efficiency, innovation, expanded services, and social justice. In
the regulatory or political context, citizens may have objectives for the regulatory or political process:
such as transparency and stakeholder participation. Broad economic and social objectives of citizens
include freedom, equality, justice, high living standards, and technological advancement. Political
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leaders attempt to discern (and shape) what citizens want from infrastructure sectors. Social values
may reflect a consensus or be deeply divisive and lead to dramatic shifts in public policy. Events such
as an energy crisis or a serious accident can also trigger changes in public priorities and a willingness
to move from the status quo.

Htx (Objectives) -HIEEMILEAR, WRER, GIF, WST A EIRERBUGAE T,
AR ERBUARE A His: WiEWEMS 5. AR;TZNEFtc Bnefsad,
8, IES AR AKEREOARBES . BUA SRR OF8IE) 2 RAESERE B U A R o
A2 e AT RE SR T R BCE TR = A A W B3 BUA IRBOR I R AR . ROIREIR G
HLBE R A F A R E 51 RO A 1 282 LS ASE B DR i

Obligation to serve - A utility’s requirement to provide service to anyone willing to pay its set rates.
Utilities have traditionally assumed this obligation in exchange for an exclusive monopoly franchise.

%5 514 (Obligation to serve) -2 HF N HI BT, BUEASANEZAT TR ARMUIRS, £5t
AN A SR A F A SR A5 At 1 22 T PR RV 2 B — N B A

Official exchange rate - A local currency’s official rate of exchange for a foreign currency.

BINCZ (Official exchange rate) -5 5 il 5& - A A A T S AR T LE R

Oligopoly - A market dominated by only a few suppliers, e.g. one with a four firm concentration ratio
of .80

7 2B (Oligopoly) -7 7 2 D FHI L N i 15, fn, — sy, WA A w] RS 38 5] 80%.

Open access - The ability of service providers to use a network operator’s network under terms and
conditions that facilitate access.

W25 T (Open access) -Hi 55 F At 159 LATE 29 58 I 2544 T 48 FH I 4508 & RS IR X 285

Open access same-time information system (OASIS) - A real-time information-sharing system that
gives all buyers and sellers of electricity access to the transmission costs for all other buyers and
sellers to ensure that transmission owners and their affiliates do not have an unfair advantage in selling
power. OASIS is available over the Internet in the U.S.

e SR BUR A 240 (Open access same-time information system, OASIS) -—/N S5 B3t
ERG, [0 A RS L SR A SN R ANE R, DLERIE S i AR S L B R A R A A
AN TR . 75 5 AT DU b 5 ) 2 31 A R X S A B R AT R Gt
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Open economy - One engaging in international trade with few (or no) export and import restrictions.

Fitz&5r (Open economy) -2 5[EFrA ZiEaHRD> (BRA) #EH DRRHI L5k

Operating Expenses: An expense arising in the normal course of running a business, such as
managerial salaries.

Bl Z A (Operating Expenses) -{MVIEH 128 SRR R AN —RWH, WEBN QBT

Operator - In electricity, the organization responsible for ensuring that supply and demand are in
balance. In telecommunications, a telephone company employee who assists people with calling. The
latter role is automated in many countries.

IBE RAEL S (Operator) -fEHL AU, $RATEMROET AT, FEIRGUR, 1503
b N SERIFI ) FIE A R 51 o SR HAEIR 2 E R O SEBL A 3k

Opportunism:; The practice of taking advantage of opportunities or circumstances, or of seeking
immediate strategic advantage with little regard for ultimate consequences to potentially affected
parties.

Pl (Opportunism) -HM AN BABEIEE (BLSEILHAR) AT 9. B0 SR BEIIE 31 2
ERSEILPN SRS AR

Opportunity cost - The value of alternative actions foregone when decisions are made; e.g., in
choosing one brand, a consumer foregoes purchase of another.

Hle A (Opportunity cost) -1 H i SRS BT 438 5 ZIOAME, W1, EFE—AN e, 7H
P RIS 55— A b

Optical fiber - The thin, clear glass fiber used in phone networks to carry signals. See fiber optics.

Jt4 (Optical fiber) -7£ L1 W 24 v F TR 5615 5 040 BB W B F 4. W, fiber optics.

Optimal least cost - That purchase option that satisfies user requirements at the least cost, e.g. a
network expansion plan that minimizes the present value of costs.

AR AT (Optimal least cost) -3 /& FH 7 75 3K 10 AR RAS I —FhIl SEIE$E, an, AARIHE
B R R 48 90 g 1Kl

Optimum allocation - The distribution of goods such that it is not possible to increase the welfare of
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any one consumer without reducing the welfare of some other consumer.

CACE (Optimum allocation) -y /b HoAth B 254 A il J0 1238 A — B 254 A1 1) 7= i 43T

Optimum output - The level of production where marginal benefits equal marginal costs.

sALr=H (Optimum output) - 32 b5 2850 2 %6 T3 B AR By 197 HE 7K o

Option - A contractual agreement that gives the holder the right to buy (call option) or sell (put option)
a fixed quantity of a security or commodity at a fixed price in a specified time period. Options may be
standardized, exchange-traded, and government regulated, or over-the-counter customized and
non-regulated.

L (Option) - kT 2 ALERFEH L) IR IS (R IRIORD st B CRRKIIRD
44y 5 M R FUIE 5 S VBRI 4 . SOVRURSE T AR AL, 750 5% 7 1y 5 50 S O
AT A RS, AREIE .

Optional tariffs - Provision of a menu of rate designs, giving potential consumers a chose as to which
one they might accept. These can be designed to provide win-win situations—benefiting both the
supplier and demanders.

Ak %A (optional tariffs) - Rt — 2 &R, G T8 BATIRREHREM L3R, M
A 350 (36 75 X758 R R X0 =) T o

Original Cost: For accounting purposes, the total costs associated with the initial purchase of an asset.

JFUREA (Original Cost) - it HiE, 155 U™ AOWIA6 1 B A SR L A«

Output per worker - A measure of productivity calculated by dividing the total output by the number
of workers.

NI Coutput per worker) - #5487 JJ I —BidahR, HUE HER DL T A BES 2.

Overcharge - A price above the authorized rate.

BHEN (Overcharge) - & TR UET R4 .

Overproduction - Production beyond a socially optimal level (financial or physical) and to the net cash
flows resulting from operating or utilizing the natural resource or other asset.

A 7= 59 (Overproduction) -.
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Overseas investment - The purchase of foreign assets.

WML (overseas investment) - W& [EAMNEFZ,

Ownership - The entity (person or institution) that has legal claim to property.

Y3 (Ownership) - XS4 EETE R SR (AR NEZHSD .

Packaging - Materials including product containers used to display and market a product.

% (Packaging) - J T JRR RS M tbbRL, Jorb fodacss

Paging service - A company that transmits messages to pagers.

FIERS (Paging service) - HRGEFIFEIEHLAIRSS B IR 1 A 7.

Parallel path flow - The flow of electric power along a transmission system as a result of scheduled
power transfers between two other electric systems. (The power flows on all interconnected parallel
paths in amounts inversely proportional to each path’s resistance.)

FrEE DA (Parallel path flow) - PYANHL RS2 [R] FIUE DR A4 BT 51 1A% 40 R ST
WG GRAFTAH TR I AUE B D) R 85 % B AR B BT D .

Parameter - In characterizing a functional relationship between independent variables and a dependent
variable, when the relationship is quantified, the resulting coefficients are parameters. If precise values
are not known, then letters may be assigned to coefficients. For example, for the demand equation,
P=A-bQ (where P=price and Q=quantity demanded), the parameters are A and —b. An empirical study
might provide estimates of the two coefficients.

244 (Parameter) - fifiid AR BMRAAZRZ B KRRV RECC AN, Wik [T ELGE D
R BORFSHL WERAKIEREHA EUE, B RS IX e R H. B0, &Rk %eh, P=A-bQ
(P=t%, Q=FFKE), AR-b2ZH. JEWFF Al e R AL P REI A THE.

Pareto optimal -A definition of maximum economic welfare -- such that no one can be made better off
without someone else becoming worse off.

M RFEHRM (Pareto optimal) - S&FAHFARAHAALIIE o M1 RILHACTRAEA AL NIPIR
SEZMRIET, B ARG
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Partnership - A firm owned by two to twenty people who share profits and usually have unlimited
liability for the firm’s debts and obligations.

ikl (Partnership) - 2 2 20 AFEFEIFTA I, BORRIREIEAH,  HE 5 Il i 6i 55
1A JEPR 511

Pay phone - A public telephone requiring payment either by coins, phone cards, or charges to another
telephone account.

W AL (Pay phone) - 5 2 B A AFLHITE, ATRAST . IR B 73— H s K i
i

Payback period - The amount of time anticipated for recovery of the initial investment in a project. For
example, if an investment of $100,000 generates net revenue of $25,000 per year (revenue less
operating costs) the payback period will be four years.

BB YY) (Payback period) - FiiHH 1350 H A Aa BB IR « i, 4n—I5 10 53 Tehi#
PR R 2.5 TN GRONIRIZE A, 52 RO 4 48,

Pay-per-call - A particular type of information service (e.g., chat lines and psychic advice) offered by
telephone through 900 numbers for a fee greater than the cost of simply transmitting the call. This may
be a per-minute charge or a flat fee.

AT (Pay-per-call) - —filid 900 SHAFRALAIRFIRIRAL IS B AR ST (iR IR Bt
BUEIRD, 3 AR ai s 1 2 e, G 1 b v B O E 2

Peak load or peak demand - The demand or load representing the maximum level of electricity use in
a given time period.

W AR 47 7 BRI AR 75 SR (Peak load or peak demand) - 7EZ5 5 I B P, FH HE 75 SR B30 B 470467 1) A
NP

Peak-load Pricing: Pricing a product at higher levels during periods of highest demand. Such an
approach signals users that continuing high levels of usage are imposing high costs on the system (as
when the system capacity must be expanded sooner than otherwise would be the case). Usually, the
higher prices are in effect during a specific set of hours. See also time of use pricing and real time
pricing.

U B i E A (Peak-load Pricing) - %77 i 75 SR B i KIS W OB AT SE e XA VE S 7S H
Jr FEBERKCT AT SN R G RA (BRAE R GRS 2) J8 % we i A B xRS E I

Bt. Z I time of use pricing #1 real time pricing.
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Penalties, non-renewal/license - When a regulated firm fails to meet a target or terms of its operating
license, the consequence can be a monetary fine. In extreme cases, a license might be withdrawn,
having dramatic consequences for the supplier.

T, mAaE R (Penalties, non-renewal/license) - A% W B VAR BEAIF AT &iaE
YRR IR CHIE, LW 103k PR, TTRES M M B PR, RS 7 7 7= A )™ EE 52 o

Penetration pricing - Using a policy of low prices when entering a new market to gain market share
and reduce unit production costs — through scale economies or moving up the learning curve.

BiEEMN (Penetration pricing) - SEGHT 7T, ST SE0E F H T 40 A0 k2D B = i
A —— R AR B AR TR ST 2R

Perfect competition - An industry with a large number of small firms selling homogeneous products to
a large number of buyers.

E45E4r (Perfect competition) - FH K S84 85 [F) 5 7= i (1) /N b R AR 223 9 2 TR 1 Mo

Performance Standards: A benchmark against which to evaluate performance of an activity or of an
entire organization. Standards generally do not specify how the targets are to be met, just that there are
consequences for not meeting or exceeding the standards.

ZiRhnfE (Performance Standards) - T iFAd— TG sh sl BEANH ISR FEME . XSS bR vHEE
AN E BUUTIERR, RAES HA AR e EE bRUER 45 5 .

Performance-based regulation (PBR) - Any rate-setting mechanism that links rewards to desired
results or targets by setting rates (or rate components) for a given time according to external indices
rather than a utility’s actual cost of service. This type of regulation gives utilities better incentives to
reduce cost than cost-of-service regulation. In developing performance standards for a PBR plan, a
utility should: understand its historic performance in order to develop an appropriate baseline for
yardstick Comparisons; determine those areas where cost savings may be realized and quality may be
approved; and begin collecting information on service quality and develop measures to be used for
benchmarking performance.

REFEN N (Performance-based regulation , PBR) - #RE—seah#pdabrimIE A FHFL K
SRR R S5 BUAS SRR 5 4R I A N IR S 8bn A (BROARTEERA 0, F B IR 22 i 5 A B2 4 R ik e H
PREERE PR HEBOE L o 12281 1 W A8 5 R A FH Sl B A e A T 3 B 4 P IR 55 BROAS A
7£79 PBR THRIHIE GUSFRERS , 23 VN 5735 2 H 5 1 P s S RAoK-F- A E H 2 B 0 HL sk
s WS CEWIRLL Sk B B AR IR RUAS IR i o s I TR IR 5% o B A5 B LU SOTT R F R B 55

Version date 12 May 2009 112 0f 193



RT3 o

Performance-related pay - Compensating managers or workers according to their level of
performance.

L T. %% (Performance-related pay) - HR#EE B 51 80 TN I GT80KT- K TR -

Permanent disconnection - Complete termination of telephone service, requiring reapplication to
regain service.

K AEYIWT (Permanent disconnection) - HLIEARSS IR 2 1k, 44 S 52 IR 55 5 2 80T FRS

Personal data - Information on identifiable individuals; its use is generally restricted to avoid
infringing on privacy.

AABRL (Personal data) - N Af5 /S JHH IXEEAE B HIZ 2R, UBTRFA AR

Planned economies - Those controlled by the national central government, which determines the type
and amount of goods to be produced.

1THRIZ 5% (Planned economies) - I — & 1+ RS HI S FFEEC,  H SRBUR e 55 7 b AR 7
R RN H

Planning: This is the process of setting goals, developing strategies, outlining tasks, and establishing
schedules for a project to accomplish the objectives (such as meeting some reliability target) set for
that project. Building a review process into the project analysis increases the likelihood that the
organization undertaking the project will learn from its successes and failures.

A (Planning) - Jy5g Ml E R H Hox CAnseBl R een SgvEdiadsn), MREAT AE Hbn.
SEHEME . WERAE S5 LN RS TR Y. K s RPN H 734 eh, REREHE NI H ST
AU LRI RIG  58 (K T REE

Points of connection (POC) - Switch connections made available for a fee to other providers of
telephone service by network operators.

&S (Points of connection, POC) - MMz & i3 atny, F T S2oi i) Hoh o i AR 55 5 i
{3 R IAS it b i o

Policy instruments - Policy tools designed for particular objectives.
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Bk T H (Policy instruments) - Jk§E HAR R RIBUOR T,

Policy problems - Difficulties that arise in designing and implementing policies.

B AMER (Policy problems) - 75 15 v S it U5 A 2688 28] 1) R 4

Polluter pays principle (PPP) - The principle of holding polluting firms responsible for the cost of
clean-up or compensation to those adversely affected by the pollution.

1594 R (Polluter pays principle , PPP) - fiiy5 dei b ihys e 5 35 (93 B s A B 1] 52 75
S I 52 35 3 WA A T (R

PoolCo - A specialized, centrally dispatched, spot market for power that functions as a short term
market in establishing the short-term clearing price while providing a system of long-term
transmission contracts. Pool regulation guarantees open access, comparable service and cost recovery,
making ancillary generation services (load following, spinning reserve, backup power, reactive power)
available to all market participants on comparable terms. A PoolCo also provides settlement
mechanisms for differences in contracted volumes between buyers and sellers.

HiJi (PoolCo) - — A& TG AIBRE Hilidy, KRN hae, R Mt
KL & R 1 R G AL EE A A . IS RAIE TN AT R R 55 AR A [l
e, NPT T2 5 E SRR AR B A IR SS (riR e e &, BT
H) o LTRSS IEXUTT A TR 5k B A AE 1 73 e B AR R L o

Poor: A term applied to citizens in the lowest portion of the income distribution. In some nations,
many families are completely destitute. The lack of education, income, and job opportunities makes
poverty an important policy issue; poverty is also linked to barriers in accessing infrastructure
services.

WAL (Poor) - FRYCA S EC A & EURARAURER . FE— 2B E R, F 2 FIEHAL T IRITIPIRE .
A AN LAENLZ K8k Z S 5T oy — A BB R R 5T 3 BOR AT S Al i it Al
55 [ FREhe o

Portfolio management - The aggregation and management of a diverse set of resources that is
expected to serve as a hedge against various risks that may affect specific resources. In the context of
a PoolCo, a portfolio manager would aggregate and manage a diverse portfolio of spot-market
purchases, contracts-for-differences, futures contracts and other market-hedging type contracts and
mechanisms.

B HAEE (Portfolio management) - A T MHLIBESZ WA AN [B] 55 Y8 ) 25 R XS, X 22 Fh 8 = 3k AT
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HEMEH. £ ibd, REASEHESHAGIFEEARNRRHS, WL, Zh
B2 WAL UL HABE I RAE & 2R L] .

Positive economics - Statements of fact about how an economy works that can be proved or disproved.
See normative economics.

SHIEZE T (Positive economics) - i X 8L (R KB R AP ie B MR A TR, XLH
S AT LR IE S2EREfh . 2 )L normative economics.

Positive externalities - External benefits that accrue to those outside direct production or consumption
and for which they do not have to pay; e.g., expansion of vaccinations that reduces the likelihood that
others catch the disease.

LA (Positive externalities) - ARLEANZ 5 B8 dh B 2% 10N TC 75 A 2t 7T 52 52 IO AN 2
o BN, FORPEEIHIEAN R AN R AT e .

Potential output - That output achievable if all resources were fully deployed.

WELE i (Potential output) — 7EFTA BTURAS 2 78 70 F A AE B0 T AT LU 287

POTS (plain old telephone service) - Traditional service without any special services based on newer
technologies.

fE8idii%s  (POTS, plain old telephone service) — %455, ANEFEATAIE T B HOR 14
N E

Power pool - An association of energy utilities that coordinate their operations (aggregation of power
from various generators, arranging exchanges between generators, and establishing or enforcing the
rules of conduct for wholesale transactions) to maximize system stability and achieve least-cost
dispatch. The pool may own, manage and/or operate the transmission lines (“wires”) or be an
independent entity that manages transactions among others.

TSR (Power pool) -BEJRA H SN ECS, Bl E il (EEAFE K BEHAERTh
K, R BN A TR AT M, R S 7 Bl S it L A R AT N IR i R Feka e ok
1k I SR A B /ME . BEARRT DI . BEA (8 LEMEMLH, T bEN—4
M7 SR SRA BEIAD =R 2 (R A 5

Power, firm - Power or capacity available at all times, even under adverse conditions, during a period
covered by contract.
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TRAETIZ (Power, firm)  — FE& AN AEATI B CRIE R AFIESL ) ZRAT AR Th .

Power, interruptible - Power contracted for under agreements that permit curtailment or cessation of
delivery by the supplier. To compensate for the lower quality of service, a price discount is applied,
reflecting the reduced backup capacity required.

Al DR, (Power, interruptible)  — Jo VR R D HE R R AR SRAS [F R AT RS R b B 1
JIBERLH IR o AR R IR S5 i AME:, (R 23R Bt —E T dn, e 7 s Ja & A E
Wb, .

Power, non-firm - In contrast to firm power, non-firm power or capacity lacks a guarantee of
continuous availability under all conditions.

FELRIET)AH  (Power, non-firm)  — FILRAEDIFAM S, ARRIEDDFR AR T AT 522 N
AR -

Predatory pricing - A pricing policy to force competitors out of an industry by charging temporarily
low prices. It is often difficult to distinguish between such prices and robust competition. Pricing
below marginal cost would be viewed as potential evidence of predation.

W (Predatory pricing) - DA IS AN I8 4 55 560 18 AT e A s . — B A X
XA AN R T G B DL T E M o AR T 1R AR 1 8 0 AR o 35 8 M (B AR 3 o

Prefix - The first three numbers of a seven-digit telephone number.

(59 AgE (Prefix) — -BAZHIESHEET =MEE

Present value - See net present value.

E  (Presentvalued — Z:JiL net present value.

Press: A term applied to those organizations and individuals actively printing newspapers or delivering
television news programs. The media (newspapers, television, and, increasingly, the Internet) shape
citizen attitudes by providing information about the implications of various infrastructure policy
options. See journalists.

WEPLK (Press)  — XAATIRAR. HEBCBAURT T H FALAA NIRRT, B4 GRIE, B
MG E T IR 3l 50 % A L Al RO B AL B 5 B 15 BORIEHE A AREEKIE . Z 1

journalists.
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Pressure groups - Those formed to promote particular causes and influence particular policies.

Jiti & 44 (Pressure groups)  — SARIERERE H A5 Al 5200 R 2 B3 1T 2 2 1 [ 44k

Prestige pricing - The ability to charge a premium price because of the image or status associated with
a product.

FELEE (Prestige pricing)  — PA™ il (TR R BRI AL M0 A4 AN 1) 5 1 75 3

Pre-subscription - Choosing a designated long distance telephone company to provide service for a
public pay phone.

WE (Pre-subscription)  — ZEFF—MRE KR HLTE A FRETHE A FHLTEAR 55 -

Price band - A price range that has minimum and maximum prices set.

Yri&iEE  (Price band) — ELFRERARAI R = O K — A% T FL

Price basket controls - In price cap regulation, different controls can be placed on specific products or
groups of products. The price adjustment of the price cap formula can differ across customer groups or
product groups, thus reducing the pricing options available to firms— generally to protect groups with
inelastic demands who lack substitutes.

A% (Price basket controls)  — kg b PRIGE H, ST T4RE2 7= dh el 84 ] DLt
TOASE it s B RRA RN R 7 BEE ™ R S A ETASF, AR 1 4
HI A 196 5% — 38 5 T TR TR Bl = A S i Bk = 3 T SR & 7

Price cap excessive returns - Since a pure price cap regulation can result in a firm obtaining very high
realized rates of return under favorable scenarios (and successful cost-cutting), regulators sometimes
adopt a hybrid scheme that can involve sharing high returns with customers if those returns exceed a
trigger point. In addition, a maximum return can be specified if there are negative political
consequences to high reported returns. Note, such sharing rules or caps on returns dampens the firm’s
incentives for cost containment—Ileading to incentives similar to those under rate of return regulation.

g EIR T A AS (Price cap excessive returns)  — H1-F B4l (4% B 1 Al g S Sk
FEA R CRHRIN I A HIRD 1500 R AR R S aa 38, B i 38 A I 2R B — S 20 S 4 i,

FENC 26 22 I — I B UL kA AN P 3L S e gt o AN RT B R BRI BUA 2 IS L T,
A Re A B I A e . (EARE R, X RS S B A B BRI AR T 0 Al 47 i)
B — = AT ORI a2 A T A R

Version date 12 May 2009 117 0f 193



Price cap financial model - Some versions of price cap regulation do not focus on identifying an
externally-identified X-factor, but base the price control on the revenues necessary to cover the
operating costs and provide an appropriate return on investments during the control period. The net
present value of the firm incorporates the investments required to meet service quality and expansion
targets, as well as projected efficiencies (which can be related to an X-factor). The results of the cash
flow model are used to determine the price control.

kg BRI 25455 (Price cap financial model) — F-tuf 4% b IR W HEARSE1EAME X A
IR, T2 DA 2 ARV RIS 8 AR AR5 B4R Bt [l R SN A FERR AT 4 A 1
A IUE B ZR G 7 i 2 RS R = AN 7k H AR BT TR 308, DA SRR T (5 X
RIZAH IS T A 1) 25 Bk T o e s B BR

Price cap formula - A precise expression denoting the constraint facing a firm over the period of a
price control. An example of a simple version of the formula would be RPI-X+K+Q, where the terms
reflect adjustments for retail price inflation, productivity, network expansion, and improved quality of
service. In practice, with baskets other features, the formal representation of the formula can be quite
complicated.

firt& EBR AL (Price cap formula)  — $if Ay — & WITA] N A O Pl RS TRk . — 17 B
E’WIJ?!ZEI RPI-X+K+Q, XL e T MM Lk, A= Y SRNAR S5 R 1R
SEEH, EREH, A RARISE AT RS AR 2k

Price cap path - At the time of the price cap review, a regulated firm might be earning excessive or
inadequate returns. The regulator must make a determination regarding where to re-set the starting
price for the new price cap formula. Sometimes a glide path is established to maintain incentives for
cost containment during the last stages of a price control. Alternatively, a discrete price adjustment (or
One-Off approach) is used to quickly re-set the price at a level where expected returns are not
excessive (or inadequate).

s FIRES4E  (Price cap path) — FEAMAS LR & &R, #7 WA 0 k AT Be S A5 B AN 25 B 2
Was A2 o B LA OE B A EIR A BRI R S BB e fER . A, S HE e
AL A IR SRYERE I B AR R B B B3, SR ARESR R
ke (*/A‘Tﬁaﬁﬁ) SRR HIE 4% R HE B A A . (BRI A D KT B

Price cap regulation - See price reviews and price cap formula. Such regulation provides strong
incentives to cut costs, but must the price control must also address service quality issues. Such
regulation reduces incentives to over-invest in capital during the period of a price control.

ks EFRWEE  (Price cap regulation) — Z il price reviews Al price cap formula. X7 5 3%
FUHBI) T RAS IR, AR A 0 20 [R] IS 5 R R 5% O A R I R A B PR MR AR S
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Price cap, RPI-X regulation - See price cap regulation and price cap formula.

kg BRI RPI-X B (Price cap, RPI-X regulation) — 2 Iil price cap regulation A1 price
cap formula.

Price Cap: A legally established maximum price that is imposed on a product or service. Generally,
this price is below the one that would otherwise be charged by the supplier (for example, a
monopolist). A price cap (or ceiling) is placed on a product or service within a market with the goal of
keeping the price low, presumably based on the notion that otherwise the price would be too high.
However, if imposed on a product or service subject to a competitive market, a price ceiling is likely
to create a shortage of, or excess demand for, that product or service. See price cap formula.

kg LR (Price Cap)  — 15X dh B AR 55 WVA € I e s i o I8 & X — ISR T
&% ERRE I FEN T CnZBWra B D 1% BRI A% . pirds ERR A F-4E+5 1137 b7 wh ek
25 s A BT, it b PRZ R I T IR R - ﬁu%&ﬁ%‘%iﬁﬁﬁ@#unEI‘HM%%‘B
ZAHR . AR, WERAESE Sy EAEITAS IR, 2 S B0 EEH R AL -

price cap formula.

Price ceiling - An upper limit for price.

kg EFR - (Price ceiling) — &I FRR .

Price competition - Attempts by rival firms to attract customers with lower prices.

kg 3E4  (Price competition)  —5& 4%t T FEAR A A W 51 & 128 50

Price controls - Government limits on prices.

M4z (Price controls)  —IBURF A A% BRI

Price deflator - An index that eliminates the effect of inflation.

WMA&-FIRFEE  (Price deflator)  — JHF& 7 il 55 2K S M 45 50

Price differentiation - Charging different prices for products or services. The price differentials can
reflect costs, e.g., the lower cost of off-peak electricity. Or, they may be based on different price
elasticities for customer groups (e.g. yield management for airlines.)
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kg z5  (Price differentiation) — J97™ dh BIUIR 55 € AN FATA% o kS 2257 T ASOBLRRAS 11
ZE, AnAE e A N WA R B, IR 2SR TR AR A AR s e (it s A
A AR D .

Price discrimination - Selling the same product in different markets for different prices (requires
separation of markets to prevent resale). The higher prices will be in markets with relatively less
elastic demands.

Wrig AL (Price discrimination)  —fEANR] 11787 LAAS R 04 8 B [RIRE 07 e CEESR T 1a] 1
B 2 AT LR 45D o T FR) 7 SR LAV A N (A sl v

Price elasticity of demand - The responsiveness of quantity demanded to changes in price. Calculated
by dividing the percentage change in quantity demanded by the percentage change in price; the price
elasticity of demand shows how an increase in price will affect total firm revenues; i.e., a value
between 0 and -1 indicates an inelastic demand and an increase in total revenue for a price increase; a
negative value of more than -1 indicates that total revenue will decrease with an increase in price. See
demand elasticity.

R A& M (Price elasticity of demand) - &84k M F R &AL, @it FHRELILH
Sy EARM M AR A 23 LUAHBRSRAT o 75 SR A ot R 10 B A0 4 748 A 2 T sl il PR A N 5
B, T RMAEFAMELE 0 F1-1 2 (M SEAAE Z B oKk, A% B BKReaE Ik Uso N s /I T-1 3
AN A48 0 2 ek kU . 2 WL demand elasticity »

Price elasticity of supply - The responsiveness of quantity supplied to changes in price, calculated by
dividing the percentage change in quantity supplied by a percentage change in price. A value less than
1 indicates an inelastic supply curve while a value greater than 1 indicates an elastic one; i.e., quantity
supplied will be highly responsive to price changes.

HELE A% 5% (Price elasticity of supply)  — Uk ARfL T Sl 2 R 4h AR AL, @i ftn mA b H
o3 LRI A AL B o LEARBR T 1S o BRI 3N T 1 RoRBZ (G pheksh = i, KT 1%
INTRVERBELS 2R, Bilhn, ARes RN AR (b UK

Price floor - A fixed minimum price, set by an organization (or government agency) capable of
enforcing the price control.

ks TER - (Price floor) — A3 RE/JStMMR I M (ML CBRBURFHLL ) BE5E [ 10 [ 5E e R A% -

Price index - A measure of the real price of a basket of goods (taking into account inflation); e.g.
statistical measure of the retail price for a typical set of goods being purchased by ordinary people is
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the Retail Price Index (RPI) or Consumer Price Index (CPI). Other indices capture wholesale prices,
export prices, etc.

ks dasl (Price index) i dh AL LRt MR (HISIE LA ; BN, xSyl im i
PH LA AL A S R TR ST TR RO BN 155 (RPD B0H 3 i 358 (CPD.
HAbfeSt s fa A O TE s

Price instability - Price fluctuation attributable to unstable supply and demand.

& ARaE  (Price instability)  —AEEE I HELS AR BN B30 .

Price makers - Those firms able to influence price.

Mg EE (Price makers) — B fAEI5EMA RS B4,

Price mechanism - The way prices signal firms and consumers to make changes in their economic
behavior; i.e., with a rise in price for a particular product, firms are encouraged to increase output
while consumers may seek a substitute product.

g pLE]  (Price mechanism)  — #ir#& 51 A AN 2 & O KA b7 AT . #ilin, B
R R B T, Sl Ik 3 BT B AT e S AU

Price Rebalancing: The process of aligning prices closer to their underlying economic costs. Such a
process is designed to promote allocative efficiency. However, those benefiting from particularly low
initial prices can be very poor and/or politically powerful and are likely to resist such price
alignments.

Yir#&% 77 (Price Rebalancing) - i fir 4 T HAB AR L B A R A% B IR . i id fet N
TIRFEACERCR, R, AL sZ s T AR AR A% (K A ATTRT RER AR H 3155 AN/ BLR A BUA %5 /)
(15, JF HAR AT BESRBIX AR A 2

Price reviews - The regulatory process whereby new prices are established for a given number of
years- often three to five. In the case of a price cap, the review will address a wide range of issues,
including price baskets, price cap paths, automatic adjustments (as for inflation), productivity offsets
(labeled the X-factor), quality of service, infrastructure expansion targets, and financial models. Other
issues related to a mechanism's design include a determination to use deadbands or to develop an
index of service quality indicators (versus the use of individual indicators), the use of symmetric
(versus asymmetric) schemes, and an identification of the types of events that should be excluded
from incentive schemes. The resulting control will be specified in a price cap formula and associated
rules and definitions.
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fri st CPrice reviews) - B R KA A GIAAN 35 45) BTtk RIMAT R 78
Hrdg LR, A& MR RS TT R, s ks, ks LRRERAE, B 3h LS
CANBT PR, AR ki (X-R3R), RSB, Rty ok B AR 558 . A 5L
BT AH R ) 1) AL HG AT FuVF I R)NE X 18] 7 (deadbands) Bl 37k 45 7 B AR AR EL CAHXT
TANIEVR) B, AEHXFRBLE] G TR0, DAL I AA A 2R R 00 B
L K 22 T SE BN RS b IR MR SC R Al g S E

(P 3CFHTE: deadbands $if 34 PR E 10— R TA], A2 DX 1) P ALl T BAOR B A <O
The regulator defines a band (referred to as a “deadband”) within which the firm is free to keep all
earnings.)

Price signals - See price mechanism. The way changes in price affect resource allocation; i.e., an
increase in demand for a product will push its price up and signal increased use of resources to
produce this product. However, price signals work poorly when inflation is high, and changes in
relative prices are more difficult to discern.

it (S (Price signals) - 2 JiL price mechanism. &2 (EZMIBEIRACE K7 A B, %3¢
Tl dh F SR NG I 2t @i, Aty s A IR S 5 . B, KRB
1, WA A 5 VR AR RIS, AR A% A AR AERE 1 o

Price stability - A macroeconomic objective involving a low inflation rate.

Y& daE (Price stability) - & RIEMK AR ZREIZMZ G H AR

Price structure - See rate design.

k&4 (Price structure) - 2 1L rate design.

Price taker - Those firms, usually smaller ones, unable to influence price.

kg5 (Price taker) - 8% /AT BE TSNS (K1 /Al o

Prices - The money charged and paid for goods and services.

ks (Prices) - SR it B 55 1 MU B S ASH 14 < o

Pricing: Setting the price structure of a product or service through access-based methods, like a
monthly fee, or usage-based methods, like per-unit charge. The rate design provides signals to
consumers and allows the supplier to recover costs.
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SEMT (Pricing) - #il5E 7 b BUIR S5 UM AR 254 . PTULRSETHRNAE A, W A A2, it T
B, W fiest. s B T R ROt 75T, A ORI RE S MR

Primary carrier - The designated long distance company for a particular phone line.

FEIZE R (Primary carrier) - £F0HeE BAGZE AT e & K@ HIG A F] .

Primary distribution, primary distribution feeder - Part of the delivery system for energy and generally
supplying high rather than the lower voltages distributed to retail customers. See primary voltage
below.

FRCHL 2 (Primary distribution, primary distribution feeder) - i /7% R4 —#6 4y, @1
e R AR RS FEE T, 20 primary voltag.

Primary voltage - The voltage of the circuit supplying power to a transformer, in contrast to the output
or load-supply voltage, which is called secondary voltage and which is generally the lower voltage
supplied to retail customers.

—XHLJE (Primary voltage) - i ANARELSHIZREL R, DXt R B AR bl rE | (UK
TR, B ERAESRER PRI,

Privacy - The right to choose to be left alone and to control access to information about oneself.

FEAARL (Privacy) - SEFEAPHT IS A A B IRBUR IR IR .

Private benefits - The advantages of an economic activity at the level of an individual person or
decision-making unit. In addition these benefits can be aggregated over individuals to find the private
benefits for a group, e.g., consumer surplus for demanders in a market.

AWz (Private benefits) - N AB—MRGCR TR I LR ZTHES IR, Hoh, K
HEVR K AA NS R T LUK A AR 22 ML N ISE 2 AR, G Tl g b 75 SR (A7 28 5 R A

Private costs - The disadvantages of an economic activity at the level of an individual person or
decision-making unit. In addition, these costs can be aggregated over individuals to find the private
costs for a group, e.g., producer’s surpluses in a market.

FNJEA (Private costs) - 7N NBL— MRS ICR T EINAFHE SRR A . 75h, KoHf
PR EIAN AT DU HEAR A AR 2 AR FA N A IINE,, i ss BRI B AR .
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Private Enterprise: Use of non-government owned firms to supply products or services.

FANAE (Private Enterprise) - #2477 ol ik 45 WO AEBUR BT A F .

Private goods - Those that are consumed and others do not benefit; i.e., one person’s consumption
means the good will not be available for another person’s consumption.

AN (Private goods) - HIT-H 3% H EAHABYERYIdh: B, B NIH %5 ERE 124 i oy
TEIERAB N 2

Private interest - Behavior that reflects attention to personal or private benefits.

FAAF)ZE (Private interest) - Sz BRXFAN AMCES ) 03 IAT M

Private sector - That portion of an economy where decisions are made by managers of non-state
enterprises and private investors.

FVESSIT] (Private sector) - SRR G r, Hik BIEEE SIS AR N B E R
i

Private sector investment - Spending on capital goods by businesses and individual investors rather
than by government.

FANEBI1# %  (Private sector investment) - AV EGAS A $5 1 10 AEBUR TR AN

Privatization - The sale of a government’s ownership shares in businesses to private investors. The
value of those shares will depend on the net present value of expected cash flows from the assets that
are sold.

AT (Privatization) - REEUR FT AT (10 b BB AR 45 A N BB o i SBBL ) AELAR S T P
HH A B T I Gt AR LA

Privatization: The process of moving from a government-owned system to a privately-owned,
(for-profit) system.

AL (Privatization) - HFBUFIIA M RGHWRAIIA R RS (DEAMNHED KLk,

Privatized utilities - The outcome of privatization in infrastructure sectors. Provision of service by a
privately owned enterprise rather than by a government entity.

AT 2~ FIZl (Privatized utilities) - JEAHBCIESURAA KSR, AN LSRR 55 110
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Procedural fairness - Open and transparent due process. The process should include

opportunities for stakeholder participation, adherence to announced schedules and consistency over
time.

FERF~°F (Procedural faimess) - AJF. & RIIE SFET . %R NAZAFER] 56 AH S S 55,
AT A A IR DA R I Py 2 BT 1

Process innovation - The use of new technologies in a production process.

FEFFAI3r (Process innovation) - A= =i A A H s AR B FH

Process: Method used to obtain results. This can include procedures, descriptions of activity flows, or
a specified sequence of tasks.

FEFP (Process) - FRAFEERMIITE, WA AR B LI .

Producer goods - Those capital goods involved in production; e.g., machinery.

A 775kl (Producer goods) - fEAEF=HR R H B EATLY), WIHLES .

Producer price index (PPI) - A statistical measurement of the cost for a typical set of raw materials and
other inputs being purchased by firms.

EEI TR R (PPD - R —ZURpE SRR Al i R AR BN IR A (e i

Producer surpluses - The difference between the minimum price a producer is willing to accept for a
given quantity of a good and the price actually paid by a buyer.

AP J % (Producer surpluses) - T S35 SIZFR SCAST A A AN AR 7= 38 TR R 2 52 IR e AR AN A% 2 T
F) 2 40

Product life cycle - The different stages of a product or product line: Development,

introduction, growth, maturity, and decline.

FeimZEfn A (Product life cycle) - 7= SR ™ &I FERT B : FR, Sk, i, Bostris

jEO
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Production - The output of goods and services.

77ih (Production) - sl AR S5 ) B

Production possibility boundary - The combination of goods a country can make with resources fully
employed in a given time period. Also known as the production possibility frontier (PPF).

ApealRettil A (Production possibility boundary) - ZERIR R is &R, — MNEFRE—E
A1) Y AT DAAE P2 = a4l A . AR production possibility frontier (PPF).

Production possibility frontier (PPF) - See production possibility boundary

AEFERlRe ML A (Production possibility frontier, PPF) - 2 production possibility boundary.

Production targets - Output goals.

AP F5 kR (Production targets) - 7= Hif) H Awo

Productive capacity - A firm’s output if all resources are optimally employed to meet the highest
production levels possible. Fixed inputs (like physical capital) are usually the binding constraint
limiting production.

A:7#HE7) (Productive capacity) - fMVAEFTA BEIR A £ HTPIRA T PRIk 2K S 2K
[ E N (SRR A) 8 e IR~ 2R E R .

Productive efficiency - Producing output at least cost. The term goes beyond engineering efficiency to
include the appropriate input mix given input prices: inputs are utilized so that the ratio of the
marginal products is equal to the ratio of input prices. In a perfectly competitive market, this would be
where firms are producing at the lowest unit cost, where MC = AC.

ArER% . (Productive efficiency) - DLEARERA A= . A= R AR E HACE, BIRA T
BN T RAERANAE: BRI R, [l mSTamEmes. Erewmdtig b,
AP RR RN AL A AR A A EAEF=, Bl MC=AC GABRAA =) A .

Productivity - An index of efficiency, involving a ratio of outputs to inputs. Total factor productivity
divides output by inputs, where the weight given the quantity of inputs is the price paid per unit input.
Sometimes, output divided by labor is used as a measure of productivity, but labor productivity is only
a partial measure of the efficiency of an organization, since greater output could also be due to having
additional complementary inputs—such as capital or materials. Measuring inputs and outputs can be
very difficult.
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A3 (Productivity) - BrEMCRAGIEEL B S BRI S5 A R H T B
N BIGEEBNERIBE BN AL B A, F7P 553 TR A N B 2 1 —
ANMERR, (HEZ BN ROGEHE R A LRCRK M fahR, POV MBI sek B+ HARBA W
FEN, AR EURRRL . RN S AR

Productivity growth - The rate of change of a specific productivity index. The number depends on the
underlying rate of technological change and improvements in product quality. Different sectors have
different opportunities for productivity growth.

AR IE K (Productivity growth) - FN EARRI A P2 R A5 50 AR b 2. AU B F AR 5
P2 SR B ORI LR . AFEATIA AN FERAE = RIE KA 2.

Productivity measurement - Technique for calculating the effectiveness of resource use by an
organization or enterprise. This can be particularly difficult for service industries where consumers are
part of the production process. See productivity and productivity growth.

A 2Pl (Productivity measurement) - 7 & 4H 2R Bl A b BRI AT FH AR I HEOR o 30609 9
ARG R AR ER A B AR S5 bk Ui AR R A, 2 L productivity A1 productivity growth.

Profit — In economics, profit is the above normal return to a firm resulting from innovation, market
power, or fortunate circumstances (luck). Accounting profit is often called net income. Some view
profit as the reward for bearing uninsurable risks associated with production.

Al (Profity - &b, FEER 008, MH5T, BURAAIGME (WS - Erd
SRR BT . T RE AR RIE . A RAA R SR AR RZ T 5 R SR AN E IR
iS4l RERNIEE S

Profit and loss statement - A record of a firm’s activities over a period of time. In contrast to the
balance sheet, which indicates financial position at a moment in time, the profit and loss statement
considers how well a firm has operated over a given time period, showing the revenues and expenses.
The net of these is the accounting profit earned. Also called income statement.

iz (Profitand loss statement) - {MVE—@E B HIN &SI IR . S8~ AGERARN, 5
7 AR S B IR S AE R AN I R I SR, T 2 R S R PR R — AN AR VAR R S N ] N 32 ED IR
BLAIAAT, R AL N 5 AR o N5 AR R 4+ B g 2 R o 407 2 38 AR AE A 2 Cincome

statement) .

Profit margin - Profit as a percentage of turnover (or sales).

FEZ (Profit margin) - - RV 78T (BEHESD 1L,
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Profit maximization - Making the largest surplus of revenue possible over cost. Profit is maximized
when marginal revenue equals marginal costs.

A £z K AL (Profit maximization) - SN A 1 B AR Ko 4T Bl et 55 T 1A bR AT
GINEPAS o SNIR

Profitability ratios - These include the return on total assets, return on capital employed, return on
equity, net profit margin and net asset turnover and are used to assess the profitability of a company.

Yzt # (Profitability ratios) - EL4FE B IRET R, BIZRAW R, BRAKGER, 15HEFAM
FE AR, RRRIEARE— A 2 m] I &R g

Profits, windfalls - Accounting Profit (or Net Income) reflects a firm’s financial performance for a
particular year. If those profits are not viewed as due to excellent entrepreneurial decisions or
risk-taking activities but to “luck”, the profits might be labeled as windfalls. For example, if a
domestic firm pumps petroleum and a war reduces access to external sources, the domestic price could
sky-rocket — resulting in high returns for domestic producers. Political bodies will be tempted to tax
those returns since socially, the returns may be viewed as unjust or unfair.

BEAMEA (Profits, windfalls) - 2 iHAE (BUAANED S m] —FFIM 55508 I RIZAE
A BT BRI Al K P SR B KU A TR B, AR T 2218, T R)IE AT REA A 2
RO B, —ANE AN IERAM, RN 85 S BUME R IR R, B A A
WS SO, SEUE N MRS R ERk . BUAHU AT BOER IZFINAERL, B4
e 3 AN IZ PR FE A AT

Profit-sharing regulation - Under rate of return or price cap regulation, limits may be placed on returns.
Sharing rules can be used to provide incentives for cost containment. Consumers immediately receive
some benefit from efficiencies achieved by the firm. Sometimes referred to as hybrid schemes. See
price cap excessive returns.

FiiE o W5 (Profit-sharing regulation) - 7R EE R BN 4 _EBR IS A, ] BEXT R AT BR 1 .
I 43 1) A Pl Al s A o T B e EEE AL R 3k A . R A = A R
WYPAENRS (IMFEIEED Hlil. 2 W price cap excessive returns.

Progressive tax - One that takes an increasing proportion of income as income rises; e.g., marginal
income tax rates increase with the amount of income earned.

LR (Progressive tax) - B YN IYIG T4 i A LG RO AT, G o R e A 5 B 2 1
PANE Y INTREp I
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Promotion campaigns - Ways to interest people in the purchase of a product or service.

124555 (Promotion campaigns) - BRI A1) S 7= i 55 AR 55 1 7 9

Property rights - Ownership rights.
FiA L (Property rights) - 2 i, Ownership rights.

Proportionate return - An arrangement that allows telecom operators a proportionate share of incoming
and outgoing calling traffic.

& e & @ iR E (Proportionate return) - — 7 So iR B A5 12 8 RS 4% Lu ] o0 ok R AN 5 LIS &
2

Protectionism - Most commonly used to describe steps taken by countries to protect their domestic
industries from foreign competition (imports).

R4 3L (Protectionism) - # AR I B ORI Jt O/ 97 [ A AN 32k B B AR 5E 4 Gtk
EPRb)- AU

Provider of last resort - A legal obligation of utilities to provide service to customers denied service by
others.

WAt E R (Provider of last resort) - 1%ia 8 i AT V208 &5 i o Ath iz E R R 4a ) % 7 12
BEAR S

Prudency: A test used by regulators to evaluate the justification for particular corporate activities, used
for cost of service and price cap regulation. The test checks whether an investment or outlay is
reasonable based on principles of cost minimizing--thus promoting frugal behavior by managers. It
should not be an after-the fact evaluation, but one that utilizes the information only available at the
time of investment or outlay decisions, including expectations about the future. However, the test does
assess what managers should have known and should have considered when they made the decision in
question.

PRI (Prudency) - —Fh AT %, B E ARV RS € A F TSI IE 4, sl g5 Rk
A A% b BRI o o IR R T RS f N SR N SR A 7 — 2B R R Bl SR A BE——IX
FERT A 2 BN 24T o ZNRAREE T @ R AR LRI VRAL, T RARIE A/ R
ST R AT SRAS M R, BRI TIY . (B2, BRI Bl 7 0P A BN R SR
S22 R AN 2925 R8BI A )2
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Prudential ratios - The liquidity ratios of banks considered safe.

AL (Prudential ratios) - #ANNZERIRITRNPELL R .

Public benefits - The advantages of an economic activity at the level of a society or community.

AFAH i (Public benefits) - fEAt 2 B AR E T A2 56 37 £ A 2o

Public benefits fee (PBF) - A tax created by the Wisconsin State Legislature to fund “Utility Public
Benefits,” energy assistance for income-qualified households, expansion of state energy conservation
and efficiency programs, and support for development of renewable energy sources.

NFLAERYC T (Public benefits fee, PBF) - HIEINTREFMISLENUIGISZHIFLH , FRIEE A
I AFEARA B, RHONTT & — € R AT SR BEREAT REIR AN, MM BEVE L RS s R i
R —#8 73, [ A el fR A REIRAR B S35

Public compensation - An action by a supplier, such as siting a production plant or obtaining rights of
way may require that negatively affected parties receive money to compensate them for adverse
consequences.

ASUIERS (Public compensation) - MR REUKIAT A, Wiy Tk sk 3K BUB TR AT fi 75 2
X 5 HAFIR O 29 NHEAT &8 L AFME

Public corporations - State owned industries.

[E4 k. (Public corporations) - FE ST 4.

Public Enterprise: An incorporated or large unincorporated enterprise in which public (governmental)
authorities hold a majority of the shares and/or can exercise control over management decisions.

g Ak (Public Enterprise) - a3t GBUR) 51T E 3R RES 7 AR RE i ) 7 B e 3 S i 4%
L) E N E g il EToa 8

Public expenditure - Government spending for the general benefit.

AL (Public expenditure) - v T AFLRIZS BURF S H

Public goods - Those that are consumed jointly by many without any loss in availability or quality;
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e.g., a lighthouse. These goods are not provided in pure free-market systems because, once provided,
it is impossible to restrict or exclude consumption.

NI (Public goods) - 12 A FL RV B HLAS 2% HeOH B0 i BRAT AT 38 35 P i, 40T
B IXEEW)ah AN AR Bl TR g, 75 WA AT RERR 1 BHERR XS 1207 dh BN 2% .

Public interest - A term that is difficult to define with precision, but it generally is intended to refer to
the common good. See public interest goals for examples.

~HERRS (Public interest) - ARMERGHE X H—NA], s H THRAILFRF 5. 2 W public
interest goals.

Public interest goals - In terms of electric utility regulation, these include 1) equity among and within
social classes and generations, 2) a balance between long- and short-term goals, 3) protection against
abuse of monopoly power, 4) general protection of the health, safety and welfare of people and the
environment.

AFFIZE HAR (Public interest goals) - i JIAHSNIRE NS, ALF G HRERE D 42
FIEZ AFARPR Z B A, 2) KIAFIRA B AR, 3) szl 2k RS, 4
ANRAIAEEMIEERE 22 AR R 1) m Oy .

Public interest theory of regulation - Explains government intervention in markets and associated
regulatory rules as responses to market failures and market imperfections. This theory argues that
regulation promotes the general welfare rather than the interests of well-organized stakeholders.

W 1A 3R] 2518 (Public interest theory of requlation) - fRBEEUR X T 3% BT ORI AH 2 Wi
e A N T3k RN 8GRI . 18 sk et 7 AZER], M A0 H &
FHIE R 28

Public limited company - One that exists as a separate legal entity to protect shareholders from
unlimited liability.

A AR A= (Public limited company) - {ERMSIIENAFAE, RYPIEAR X TCIR STEIERT
NG

Public phone - A pay telephone for the public, owned and operated by the local telephone company or
by other firms connecting to the network.

~3LHLE (Public phone) - 20 T FAAS 9 RS, Ha i 7 Rl 2 ] BGEBR N DX 2% 1) el 2 ) BT 2

o

}\

il
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Public sector - That portion of an economy under government control.

ANEIRTT (Public sector) - BUMEHIZ N L TR R I —H 5

Public switched telephone network (PSTN) - The telecom network, consisting of all major telecom
operators. The interconnections and financial arrangements allow calls to all similar networks.

AFEHIERE B 2% (Public switched telephone network, PSTN) - @i, ifra FEiEIE
BT, AR FLEE AN 55 22 HEAE A5 1 T DU AT B A AL R 5

Public telecommunications network - One used wholly or in part to provide public telecom service.

AL (Public telecommunications network) - B Ak 5 2 A A H I RS TR N 4%

Public: Availability of shares to investors in the financial market. Privately-owned, publicly-traded
firms include investor owned utilities. Also, the term is used to refer to citizens in general, as when a
meeting is “open to the public”.

Eili (Public) - HHARTBAEERTTI B3RS (AFIED B RAPIAR, ARSI
A BB A S, st it TR AR AR, WA UG T A AR

Punitive injunctions - A court order or regulatory ruling that restricts or halts current activities. The
sanction can have severe economic consequences for the offending party.

L5144 (Punitive injunctions) - BRI 8 IR BTG B0V BE dr & B A B . %A 225 Al
X 5 A B A R R

Pure economic rent - The reward obtained from any factor of production characterized by a
completely inelastic supply.

alizz Frfl 4 (Pure economic rent) - M 5848 =2 (L5 s PERFE B AR 72 B 3RS A [R1R

QOS Standard: Quality of Service Standard. See Quality Standards.
45 i B hriE (QOS Standard) - 2 W, Quality Standards.

Qualified (eligible) customers - Those with the legal capacity to conclude supply contracts and
undertakings.
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H I (Qualified/eligible customers) - V%€ B LAVT SEASE B RA N o

Qualifying facility (QF) - Independent power producers in the U.S. that are allowed under PURPA
(Public Utility Regulatory Policy Act) to sell their electricity output to the local utility at avoided cost
rates. To qualify, suppliers must produce their energy with a specified fuel type, either cogeneration or
renewables, and meet certain ownership, size, and efficiency criteria established by the U.S. Federal
Energy Regulatory Commission (FERC).

A8 (Qualifying facility, QF) - #E3E[E, Jiar & v e A FI S0k A BRI % (PURPA)
PIFRVF L “ Rl A b T AR ). A T RFE R, BRI a0 R
HORE A SR AT FAEYHED A Ay, I EL AR R BT  FREJ 3 R A
12 (FERC) il 72 MIRCR bRt

Qualitative controls - Controls to limit the nature or variety of an item rather than its quantity; e.g.,
regarding capital, a qualitative control would limit the type of loans but not the amount of lending.

S EFER (Qualitative controls) - BRI ah 1 R R AR RCR RO, B0, x5,
oA ) SR R A SRR S T AR ST R

Qualitative lending guidelines - Bank directives to encourage or restrict loans to particular groups.

SEMEAE TSRS (Qualitative lending guidelines) - S il Ek PR ] i) 45 72 ZH 4L DRk FOARAT HE 7R

Qualitative research - Collection and organization of information using non-statistical techniques to
identify patterns that can help explain behavior or outcomes. For example a case study might contain
impressions or tentative conclusions based on interviews and interpretations of institutional
constraints.

EPERFFL (Qualitative research) - # FHAEST v 7 VA AR AR BRAE B LAIR B Bh T MR AT Bk
SRR, Bltn, RG] AR S FE T R U5 BT I B 5 BT B 1140 45 8 R X i FEE 240 TR i
o

Quality incentives - Under price cap regulation or rate of return regulation, the agency could introduce
quality targets and reward the supplier based on achieving these objectives. The process involves
establishing appropriate rewards and penalties (which also requires some assessment of customers'
willingness to pay). See quality measurement.

JFiE R (Quality incentives) - 7FEMMAS ERRERIRE R IGE T, WENMSEIAREHR, JFE
PRV R AR B 2 H ARE AT 2 . X AN RS A A IE AL R A AL T AL OX T EEVPAN T
WEMS AT . 2 W quality measurement.
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Quality measurement - The process whereby service characteristics that are valued by consumers are
identified and quantified. The focus should be on dimensions of quality that can be expressed as
objective, observable, and verifiable performance measures. The process involves selecting indicators
to use in an incentive scheme; determining the number of measures to be included in the scheme; and
determining the benchmarks to be used to compare the utility's performance (yardstick approach
where a company's performance is compared to that of peer companies).

JFUEALN (Quality measurement)  —H59H 2% 2 Bt EAL I AR SR b AT IR B AT AL I fE . 3 A
ETF BN Z AN, TR NI nTIAE LA Al B8 E I e REI & . X — I FE W e 3
P TR LE 48 AR e HLE AL AR HERCR s e AT LR A g S s v (R
PR RE: 5 FR AL I SR B EL D) .

Quality regulation - Establishing procedures for monitoring and rewarding service quality. For
example, targets might involve improvements in electricity reliability, or reduced noise in a
telecommunications system. See quality incentives and quality measurement.

FiERE (Quality regulation) - ZE IS B ARSI IF4E B2 RIFRT . B, HARTREEFE
3 B A SRR B D I I R G S . 20 quality incentives AT quality measurement.

Quality standards - Targets set by the regulator (often in collaboration with suppliers—who have more
knowledge about the costs of meeting those targets). Through the adoption of appropriate incentives,
these targets can then be incorporated into quality regulation.

FiEAsME (Quality standards) - WS B EH#E ) H bn (FEAE S NS A 6l —HL W 7 58 1 i
JE BAR AT B o IR UE M i i, XL B ARk ] DA N R I .

Quality valuation for customers - Determining consumers’ willingness to pay for higher quality
service is a difficult task for both utility managers and regulators. Higher standards generally result in
higher costs that translated into higher prices for services, thus reducing access of low-income
households to those services. Regulators can address that problem by authorizing alternative providers
to supply lower quality services at lower prices than the incumbent utility. Another option is to allow
the carrier to offer diversified services, if such services lend themselves to differentiated tariffs and the
targeted group for the lower-price, lower-quality services can be identified.

Z PR EVE (Quality valuation for customers) - i 5 V4 B 3 % B i i IR S5 10 SO A R R A A
RSP A B AR I — DR EAT S5 T s AR AR o S 808 = I sAs, A0 9 5 = 1 i
FA e, TR TARION SR BE X IX B IR 55 B3R AT . I mT DU B AU B AR B R SR i U 7
AL A S BARAEAN A R IR S5 SRR X AN R R . 5 — e B2 R VLRI R SR 2 o)
M55, Ao Sx P IR Ss oT DALEARATT X A ARAN AL B AN A KSR E BB, T8 A &2 R iR 25l o] LA

Version date 12 May 2009 134 of 193



AT o

Quantitative controls - Regulations that constrain activities to meet specific, measurable targets. Also,
controls to limit quantity supplied, as in rationing.

€ B IR SEH] (Quantitative controls) - PR 2 4 & H Al T & H b s MR E . 7341,
] BN PR ) P BOR ], iy

Quasi-rent - A short-term economic benefit to producers associated with a temporary
inelasticity of supply.
#EMLE (Quasi-rent) - HRIIAETRIE B S A R 2 5 R 78

Quick ratio - Also called the acid-test ratio, this is a measure of the short-term liquidity that deducts
stock and work-in-progress from current assets. This cautious assessment recognizes that stock cannot
always be readily converted into cash at full value.

A E®E (Quick ratio) - tHFK acid-test ratio, X &AM & IHR AN IFERR, 75 MBI %7~
FRFIBRAE DRI B o IR R A PEAY 5 SR B AE BN B e T A 4% HL R A AR B

Radio spectrum - The range of wavelengths for broadcasting radio and television signals (from about
100 KHz to about 400 GHz).

FHAAE (Radio spectrum) - JHEFIHAE S OB K IERE CKZIM\ 100 kHz % 400GHz)

Ramsey pricing - This version of price discrimination is sometimes called “Second Best Pricing” since
it deviates from “First Best” (allocatively efficient) Pricing where P = MC. If resale can be prevented,
consumers in different markets with different elasticities can be charged different prices. However, the
prices are set so as to yield only normal profits, so the prices are less than under unregulated price
discrimination. Under Ramsey Pricing, resource misallocations (or distortions from pricing above MC)
are minimized but not eliminated. Note that customer groups with the relatively inelastic demands pay
the highest prices, so that those without substitutes pay the most per unit. Thus, this approach may
violate principles of fairness, as evaluated by regulators. Alternative tariff structures for covering fixed
costs include multipart

pricing. See also rate design.

R FFE ik (Ramsey pricing) - IXF B A% S AT AT I AR AR kAL 4, RO EANE T
P=MC I EN (BI RS =1L FR AR I BERR ) . WRFAEWHIE, EAFTS EAE
ANTRISRE B B F R B SN R A A% . 8T, XA i RO D9 1 AR IE W ANE, R R
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ks IEANE T B E A B IRAE RS e, BRI A Y (R T IUbRA K
WA B B & B /IMETTHERIRIE Ko A2, SR FRSREAER R 2 AN 2 HUU e ke
& il il ) & i {IE1

P S s O, BRIk, AR O P SO e A o BRGS0 1 E D
Ay IXRE M JTA AT REE S AT BRI o (RIS S AR B HAB AN M S5 A 45 2 B e A . B

rate design.

Ratchet effect - A description of the human response to changes in welfare; i.e., a positive response to
improvement and a negative one to diminishment. Once a particular level of satisfaction is achieved,
this establishes a new psychological “floor” to downward pressures. The effect is illustrated when
incomes drop but consumers are unwilling to change their consumption patterns because they are
accustomed to particular lifestyle or standard of living. In the long run, consumers may be forced to
adapt to the new circumstances.

WHERLN. (Ratchet effect) - AATTXHARAFIAZAL SOV (FIFIE, Bilhn, S8R 2 45 F i SN
T AR A ol U e 2B A T S o 4T AR P IE B 5 AT, AATTPREE LB (1 DB IR 2R AR T
WSy P v S Al EEE A /NI N P (SRR B 2 Y 9N Gt (K W RTE B = WS LK (e 2]
P57 AR B AR 7 BT AR . ISR, V1 2 P e S OEE TR 5

Rate base - Defined in law or by the regulator as the regulatory asset value on which the allowed rate
of return can be earned. This may be calculated according to a variety of accounting methods: fair
value, prudent investment, reproduction cost, or original cost. Depending on the jurisdiction, the Rate
Base can include working capital and construction work in progress. It can be adjusted to take into
account accumulated depreciation.

PR ILNE (Rate base) - HIVAHBUEE & HUE MRS B EL  JFVEDN Se vr e 2R A9 24l o
%%%@Tuﬁﬁ%ﬁAﬁﬁ&ﬁﬁ NFUME RS HERABR G R . R
& VSR RIS AN R TR, B n] DURYE R4 IHREA T IR %

Rate base, value-based approach - An approach to calculating rate base that focuses on market based
values—for assets or underlying equity values. Care must be taken to avoid “circularity”, since the
value of an asset is the present value of the cash flows. So once the output price is set, the value of the
assets is determined, and vice versa.

M {EFA: (Rate base, value-based approach) - TH5 27 R ILWE) —Fh 7k, sRIANEE T TN
1 CREfE) B s R N . N = LU FEia 3R, A B = I [ B T8 4
EWPUE, F— B Simsaie, BaB =N EREE T, RZIMA.
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Rate case - The process whereby the utility and affected parties present information and proposals for
future prices and quality targets. The appearance of a utility before a regulatory authority can be very
formal (almost like a court case) or contain informal workshops that facilitate the exchange of ideas
and development of consensus for determining the rates to be charged to customers. The latter can
take the form of all party settlements.

SENTIERE (Rate case) - 23 FFb AV AT SZ R0 ) 24 25 0506 AR A s A & H AR 45 B AN
WA . AL (REM IR 8IS 25 i ar R I DU AR IR UL atgikiE
VRin), B RS R Z AR IR T 18 DU R WA AR ok T R e it — S0 . e &)
LR 2 07 i R (1 2K

Rate class - Customers grouped according to certain characteristics. They may pay a different rate than
other customers, based on cost causation or cost allocations.

PRKM (Rate class) - (KIEILERHEMREAT I 7 02K BT A SR BUSA 7 BE, X L8]
S S AR AR SR

Rate design - The type of prices used to signal consumers and recover costs. For example, these can
involve block pricing, multi-part prices, seasonal rates, time of use rates, and bundled services. See
tariff structure, and rate structure.

ERWE (Rate design) - 1T [ 2 AL 1A AR (S 5 I RIS RAS H) & A A% 2620 . ol dn, 1K
LRI R AEN, 2T, TR, TR R B A AR GE IR S5 . 2L tariff
structure 1 rate structure.

Rate level - The average price a utility is authorized to collect for electricity. A number of rate designs
could yield the same average price.

WFKT (Rate level) - CH7) 2~ Rl Fb A v BB T 0P B0 A% . IR Z g
BeiE AT U A AR R B P E A o

Rate of interest - See interest rate.

FZ (Rate of interest) - Z I, interest rate.

Rate of return - A firm’s profit expressed as a percentage of its assets.

Wezi# (Rate of return) - PABE™ P12 LRSI 22 =R o

Rate structure - The schedule and organization for customer billing. See rate design.

Version date 12 May 2009 137 0of 193



PRGN (Rate structure) - 74 P& 1T SR BN TR 22 HFAIZHZH . 22 W, rate design.

Rate surcharge - An additional charge on a customer’s bill used to adjust prices. Sometimes, such
temporary charges are imposed to cover costs associated with a particular event (for example, costs
resulting from a disaster, such as a hurricane). Such a surcharge could also be applied in anticipation
of a general rate increase to avoid rate shock or to address unique financial problems facing the utility.

H#I 9% (Rate surcharge) - ARBILAEN 948 K H_E R TR @AM St . A, XIS
PEBE DGR T AMERF RIS O T A Cn B SR R B RRAS, WE R0 X FhEAM 3%
AT TR s ST P ORBE S b A% 5 B0 AR R PR 2 L T s R AR I T P X o

Rate survey - A comparison of prices for a particular service across different firms.

PRME (Rate survey) - RPAS[A Ak R 5E R 55 0 B RO LE A

Rate-of-return regulation - A regulatory method that provides the utility with the opportunity to
recover prudently incurred costs, including a fair return on investment. Revenue requirements equal
Operating Costs plus the allowed rate of return times the rate base. This mechanism limits the profit
(and loss) a company can earn on its investment. Regulatory lag and special incentive plans are often
used to offset the disincentive to minimize costs under this mechanism. See cost of service regulation.

W ai 2 M6 e (Rate-of-return regulation) - — il 3 773, A H 30 AL Ge 8 8 H 1 ROk &
R RCA T IRAT 5 BRI B [l o Tl BSR4 T3 8 AR N b 70 U (AL 2 22 e DA Bl AR 4

XRPHLAI PR 7 AL BB RNE ) FEXMALII T, J5 22 B AVRE A R SURh 1 4l 4
SRORAMIC 35 2 W AN T30 A B IV IR B .- 2 L cost of service regulation .

Rates, block - A price that applies to specified amounts of service. See block rates.

Iris 2% (Rates, block) - 3& T4 e BUE IR HI ¥ . 2 I block rates.

Rates, demand - Charges for electric service as a function of the customer’s rate of use or maximum
demand (expressed in kilowatts) during a given period of time such as the billing period.

TR A% (Rates, demand) - e AR (it 2 1D, HRAETH g 4 R el KRR (L
TELRN) YL s 2%

Rates, flat - Constant per unit price, regardless of usage levels.

Z—1r#% (Rates, demand) - 548 F/K P76 5 1 [ 52 B o
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Rates, lifeline - A low or reduced flat rate for service (up to a particular level of monthly consumption)
with higher block rates thereafter. When used to target particular groups, such as the poor or aged, the
rates are available to qualifying (usually low-income) customers. These rates are sometimes
subsidized by an increase in rates for other customer classes (Crosssubsidy).

AT (Rates, lifeline) - BURELHIRAISE — RStk CEMT—E/KFRIHE S ED, G
HizH R E) ZJERE RN BURER AN BT, 55 AREFEN, Lzt
BOE R T ARG 2T CEFE RN 7 38 X Rk A I s i 52 e H AR SR AL T 2% 5 1
RN CARNIE - (A2 AR D o

Rates, seasonal - Varying service rates according to the time of year (summer or winter). These can be
cost-based, to the extent that peak demands (driving installed capacity) are seasonal in nature. Thus,
such rates can provide efficient signals to consumers. Seasonal rates can be viewed as a very crude
version of rates, time of use.

T H% (Rates, seasonal) - MR#fE—FEHHIZETI AR (FREAR) MEERS . Z=15
AN RS T DA IE T AR, (RUAD RIS 5 (B E &) SR 2 EAn. Kk,
ERERINM S BELE T P B S RS T . TS AT 8B 7 2 2 i B A0 i R AL

Rates, step - A price per unit consumed based on specified levels of use or demand. See block pricing.

Bl k% (Rates, step) - FETee fff FHELTE SRACE LA A% . 2 WL block pricing.

Rates, time-of-use - Prices for services that vary with the time of day or night a customer uses it.
These rates reflect the different costs a company incurs in providing service during peak and off-peak
periods. Whether a particular customer benefits from time-of-use rates depends on the percentage of
total consumption used during peak periods. Nevertheless, if metering costs are low, such rates are
much more efficient than uniform (unvarying) prices, since the latter do not signal the true opportunity
cost of serving peak and off-peak demands.

PR (Rates, time-of-use) - MRAEH 2% {a FH I 18] 2 1 X BB 11 8 3 AN TR PO AR 551 A

I B T Aol A e A IS BT v VEE IS B (R 55 IR RS KT AN ) o ¥ 33 2 15 BE A 0 IR
A% e 32 2 R T LA Y R v W I B POV 2 o5V B R b AT, R R AR 2 IR,

IR LG — A2 kg AN R BN A 3 AN BE SR ARy e i BN A ey e i B 75 >R
EIERIBLZ BRA

Rates, unbundled - Itemizing charges for individual services. This gives consumers greater choice
regarding the mix of products to consume than in the case of bundled products.
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7REM (Rates, unbundled) - XFAFIUR S5 BAMEN . HILLIRIE ™S, 2 REN W H
FETH SR G I R it T 3 2 ik %

ll}

Ratio analysis - A tool for analyzing the financial performance of a company by calculating ratios
from their published accounts, including consideration of profitability and short- and long- term
liquidity.

te#< 5 (Ratio analysis) - —Fp it AR S50 TR, HRIEA R ATFHIIK H iH R0
R, AR B BE AR R AR AL 5

Reallocation of resources - Application of land, labor and capital to new, different uses —leading to a
change in the output mix.

HIRMEH I (Reallocation of resources) - LA AN A 7 2kl F 4. 255 Jy A
— MM B A

Real-time pricing - Charging for utility services according to its cost at the time of demand. Metering
for instantaneous usage involves costs for the equipment and signaling devices, but for large users
who can adjust their demand, such rates promote efficiency. See time of use pricing.

SERFEAT (Real-time pricing) - $% 88 75 SRR A2 6 1 BSCAS SR e 2 FH Sl iR 35 Froie ot o Bk s s FH
PITH R RS AE SRE A, ST AL DR & FRIKH 7, SR o] D e
B . 2, time of use pricing.

Redistributive effects - The outcome when money received from one group is given to or invested in
others by government, as through taxation. Changes in rate design or in Infrastructure Expansion also
affect real standards of living and thus have impacts on the distribution of income.

ForECRN. (Redistributive effects) - BUR ARG BT 0B N — AN TRAR ISR 1 5% 4 25 T B 1)
F— AR AR ROR M8 B A8 A B FE R B A 97 9K A0 2 R i B S PR 0 A2 75 /KT
AT 52 10 BN ) 43

Refunds - Money returned to customers to void a sale, correct an overcharge, or adjust rates.

BK (Refunds) - NMEEEETCRL. 2B i BN B2 AN RS TR AR 45 VH 2

Regional transmission organization (RTO) - An independent organization that manages transmission
facilities owned by different companies in a large, contiguous geographic area. See 1SO

X 34 202 (Regional transmission organization, RTO) - 7£—AN " KIELL FIHL X N HAS A
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A A B AR H L. 2L 1SO.

Regression analysis - Statistical studies that attempt to explain changes in one variable (such as
quantity demanded) in terms of changes (or differences) in other variables (such as price or income.)

B[ )48 (Regression analysis) - f@RHADAZ & (M FEEIRN) ISR (BiER) Frglik:
— A (KRR Mg

Regressive taxes - Those garnering a higher proportion of income from the poor rather than from those
who are better off. For example, an identical (lump sum) tax on each citizen would take a higher
proportion of income from the poor than from the wealthy.

IR (Regressive taxes ) - WCHFT AN B LI o AR B AN HOBURR. Bl4n, AR ORI GE
BB FT NN AEUSC T B 2 1 T N

Regulated supplier - A firm that is subject to regulation.

ZINE RN (Regulated supplier) - ZF| W& AH .

Regulated third-party access - A system giving eligible customers a right of access to transmission and
distribution systems on the basis of published tariffs.

BN (Regulated third-party access) - fEAJF 38R A5 _E I F A4 H P B N
RGUIBCR ) —Fh il B

Regulated utility - One subject to regulation to achieve social or political objectives (such as the
control of monopoly power or to benefit favored customer groups). As such, it is expected to charge
nondiscriminatory, fair rates and render safe, reliable service to the public on demand. In return, it is
generally free from substantial direct competition and is permitted to earn, although not guaranteed, a
fair return on investment.

ZERI A ME L (Regulated utility) - JySeBAL 2 BEGA H AR CAndai] 2218 55 7 s 2 1
WERATAD MZBMEE R AL B, 2 RS SRS R AR B . A1
1, IF HEede A RER R b2 4. ATSEMIRSS . PRI, PR — RAN 32 S0 1 B 5
SN, IR, REARRIE, S EEIIBIEE IR

Regulating risks - Rules that affect the health and safety risks associated with producing or consuming
products. The terms could also apply to government placing limits on the financial structure of a firm
— limiting the risk of bankruptcy or financial stress to meet regulatory objectives.
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K E B (Regulating risks) - /& 5 A2 = BLyH 9 7= i AH S A0 fid AN 22 4 RS R o 2R
T TSR T 1 — i b A 55 5 ) 149 R ) — 2 ke 7= XU B4 i s, DA A2 5 1T L A

Regulation - The process whereby the designated government authority provides oversight and
establishes rules for firms in an industry. Regulation places constraints on behavior, establishes good
(or bad) incentives, and addresses issues that are politically contentious. Decisions are implemented
through a rule or order issued by an executive authority or regulatory agency of a government and
having the force of law.

8 (Regulation) - &% BRI AT Mk A PR A Ml BEAT MBS O 2 S RN R i A A (9
AT NLAHR, WALEFK CEANEF) Sah, R R BUA SRR SRR AT 2 AT
UL OR BCIERUA FA) S B LR 2 AT PRI R 28 7 A R 5 SR SEEL

Regulation by contract - A form of regulation in which the regulatory authority (who could be a mayor
or a regulatory commission) monitors and enforces a license. In contrast to the Anglo- American
tradition of independent regulatory commission, the French tradition involves a well defined
concession agreement or contract. Many Latin American nations have a combination of the two
mechanisms, with an independent commission ensuring that the terms of the contract are met
(including price revisions based on the initial contract). Some analysts view this blend of

the two approaches as showing promise.

4R (Regulation by contract) - I —MIE, WEYRE (WKEREZ A2 WEH
SEMERFFAL . ST MBI TS AR G b, VR B AL GE & T S — N BB R VR L
VFL R E R AMIIHILE A, B — AN 2R 7 2 U R & [ 4 3k AT (s T
WG G R A o 2D . — ST A, XFPRE T PR o7 AE A3 R

Regulators - A term used to refer to members of a government agency responsible for

monitoring sector performance, addressing stakeholder concerns, and implementing government
policies. An individual regulator may serve as a member of a commission that is responsible for
balancing the interests of producers, consumers, and political officials.

W (Regulators) - fRATTIREATILGIRL, AL G AH G HIA T 28 R IFHAT BUR BRI
BUGHUR R G o — AL AT DN R R IO, S35 . T 3 MBUR &
IR A 2t o

Regulatory accountability - A regulatory agency follows procedures that are periodically reviewed by
another government organization, such as a legislative committee, a Ministerial task force, or a
government accounting office. The review attempts to ensure that resources are being used effectively
and that the agency is implementing public policy. In addition, appeals procedures for decisions (for
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example, through the judicial system) provide another review mechanism—this time regarding
whether the law is being applied correctly. Such oversight provides a check on the independent
regulatory commission—giving legitimacy to decisions.

WA A 91 (Regulatory accountability) - —/MIEEHUL IR — 27 @ WL ) — BURFALI
A, WALERAS . WK TAEHBE BN ST AE . HARH RN T iR 7 IR 21 24
MR I AU IEERAT AFEBUR . BhAh, YR HRRE T (FlaniEid 7k R 50 $et T 5
— Pl B AR A EME . PP AR T T R R A IR —
% R o DAIE 241

Regulatory agencies, independence - To be effective, the government agency providing regulatory
oversight of a sector must have some autonomy from daily political pressures. Such independence
facilitates long-term decision-making and can promote consistency in regulatory rulings. Without
some degree of independence, it is difficult to avoid basing decisions on political expediency.

JST W EHLR (Regulatory agencies, independence) - AMRIERCE, AL & & BUR LI 2
EA—EW, FERR B ECAIE S8 E T X RS A B K 3 ok S5 0 1) o AL 3k
FIE M. WSBA — e RE R ST e, TR X B Ao 2 T IR H Rk .

Regulatory agency - A government agency that oversees and sets rules for a specified type of business
in a sector.

BB (Regulatory agency) - X JEAT Mk AR 2 S 7R Aol AT M AN ) HE U T BBURF AL

Regulatory announcements - Decisions that are made public to all affected parties involve statements
to the press. If particular groups know the results of a review process before others, those with the
“inside information” have an advantage. Good announcements explain the basis for the regulatory
decision (or ruling) and the implications for affected parties.

& A% (Regulatory announcements) - 4 sE [a] i B 2 Hs2 i 2 5 75 A JF, L3 m) o & 28
RN . WIRRFE BARTE A AN Z BTIRR T H AR AR, B BN HE B0 Nt
SHEMBE . WA SMBRRERE (SN AR LRSS 5B B2 o

Regulatory asset base - See rate base

S Yt —dm

W ¥ =31k (Regulatory asset base) - 5 JiL rate base.

Regulatory Assets: Costs incurred by regulated firms and approved by state regulatory agencies for
recovery over a period of years. Regulatory assets might include such things as the costs of energy
efficiency programs and low-income energy assistance programs, and deferred fuel costs. Instead of
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being treated as expenditure outlays in a single year, these costs are booked as assets and are
depreciated over time.

e

W ¥ 7= (Regulatory Assets) - #l W& Ak & A2 28 [ 5 WS B MU BT ) R 8 — 52 4 PR [T
MRS o MR 58 7= ] RE B0 45 BEVR 2R T RIS N AR BR VR AR B T RI I RRAS - DA B AR 28 2 Rl
Ao KB AP ER = HAEZ JGHTIH, MARTEASERIZ A,

Regulatory bodies - See regulatory agency.

Wi F 4K (Regulatory bodies) - ZJIL regulatory agency -

Regulatory capture - When the regulatory agency only hears from particular stakeholders, its decisions
are likely to reflect only the information provided by those groups or their narrow concerns. Such
decisions might result in excessive profits for the regulated utility or subsidies for powerful consumer
groups.

W&k (H18) (Regulatory capture) - 4 WS HIA H & Ir ELE T 4 1R 25 AH 5 & 1= L,
HoeE R v e R i 7 AR R 15 B EUBA T A e . X R e e SE IR E A F
Mb A Ml FRAF R AR 1 B 54 TR T AR SRAT AU

Regulatory collusion - Collusion involves a conspiracy or tacit (and secret) agreement between parties.
Absence of transparent processes can facilitate such “back-room” agreements—between the
regulatory and a stakeholder or between stakeholders. When such agreements are made in the open,
they can be labeled as “cooperation”, as in the case of alternative dispute resolution.

& /A45 (Regulatory collusion) - “Alg5%e 4 H 7 2 M AR EOZERVFRY (BRI il 6t
ZE TR 2 P EUX P 2= P —1E MR8 3 AR 35 AH 2 3 2 TR Bl 7 2 AR 2 A 553 2 1]
WX FE R BOR AT HE B, T AR AR, IErE B AL S R L oL T .

Regulatory competition - Many nations have multiple jurisdictions with national, state, and
(sometimes) local regulatory commissions. There is often a lack of clarity for the roles and
responsibilities for these agencies. When a new (often, unanticipated) issue arises, each agency is
likely to view the actions of other commissions are over-reaching their authority. The courts or new
legislation may clarify the roles. Environmental regulators may impose rules that have implications
for the sector regulator, and vice versa—Ileading to disputes and interagency conflicts.

54 (Regulatory competition) - PFZESXH, B, M CHREESE) M7 FHE %
PR BRI XL B Z IR A R ST E L. S —ANBi GE R R BORLZ 41
() DA, S AU AT REA LA K B T 1A I 2 i R 5 BT T DU
Beff . PRI Al SR BT AT AL S L, RTINS BRI D )
R
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Regulatory coordination - To avoid regulatory competition, agencies can establish task forces or other
mechanisms for identifying and resolving issues that might arise between jurisdictional boundaries
(across states or between state and federal authorities). Such cooperation can serve as a way to clarify
the division of responsibilities and identify regulatory instruments that will most effectively meet
economic and social objectives.

WE M (Regulatory coordination) - SN T SRR E TS, BT LUSSL T AR 8 H AL
Hl, DAE BRI R R 2 0 CRERMN, SO M SEGRZ 0D alGE B A A, X Fh
A AE T DAAE R — i o8 RE% e A A SR BRI 2 H bR 1) 5T 0 TR 2 T 1 i1 75 5K

Regulatory drift - Excessive reliance on the status quo that reflects a very passive stance. Rather than
being proactive, such a regulatory style does not anticipate of issues.

HME (Regulatory drift) - S EEHIUIR, S 7 —FEAEE RIS .. AR TR K
B, IR T SIS AT BE K 17

Regulatory failure - When regulations are shown to be the cause of weak sector performance (where
economic objectives are not being realized), the commission promulgating the rules has failed in its
legal mandate. The cause can be due to undue political interference that results in an emphasis on
short term outcomes (myopia), lack of expertise in the design of incentives, regulatory capture, or
other reasons.

SRR (Regulatory failure) - 45 OMERERIATWARDL (L5t BRRBCA LB KRR,
MUATEIE (RS R RS BRESEBLHEERIN Dt SRR Ag 2 th T A& 4 I E0a T B S 200
THSR I RE GERAT D, SRZ B UL kAR, W8 1E3R, sl R A

Regulatory governance: Regulatory governance includes the legal mandate given to a government
agency, resources available for policy implementation, the organizational design of the agency, and the
processes adopted by the agency. These factors all affect regulatory activities and public perceptions
regarding its transparency, fairness, and access to citizen input. If there is no clarity in terms of which
agency is responsible for implementing particular policies, public policy is likely to be compromised
by intra-governmental rivalries.

W45 76 (Regulatory governance) - Wi 1A BRALHE BUR M LA VA EE AL BURHAT 1Y o] FH B2
MR R 2 28 T R LR SR B 5 A AR 77 o X S R 3R TS 2 52 1 1) M 9 2 A O ok T I A V& 3 1)
B A IEVERE R R IE P AT R A R BARBUR I ST ], A AFLBUR AT
RE 2> P IBUR T IR SE40 BT 22

Regulatory guidelines - Rules established by regulatory authorities that provide direction to those
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engaged in activities under its jurisdiction. These rules may have the effect of law or merely be
recommended procedures.

WS 775 (Regulatory guidelines) - WEEFHB1 T FORLN, X 78 A 5E R 3G 3 1AMk F 45t
85, XEHNTTRE AR, S IR .

Regulatory lag -Length of time between rate reviews. Under price cap regulation, the review period is
specified in the decision—generally in the three to five year range. Under rate of return regulation, the
lag is often endogenous. Either the regulator or the utility can request a hearing if profits are perceived
as excessive or too low. Uncertainty about the exact length of the lag can serve as an incentive for
cost-containment.

IR (Regulatory lag) - W& &R . AEMA& LRRIGEHLEI T, REEh RIS A
AW —— O =B TAFE . ERRCRIEILSS, A IR T I E LA S, FE K S
FEARAG, SR 2 Tl AV AT LSRN M W o B i RO AN 28 12 PO A DA AR o ) —
e VERES

Regulatory objectives - Regulatory commissions have goals—usually identified in the enabling
legislation. Broad objectives include fairness, reasonable prices, network expansion, and service
reliability. Specific goals might include: constraining market power (where prices are “too high”),
avoiding prices that are “too low,” providing suppliers with the opportunity to obtain adequate returns
on investment (meeting the capital attraction standard), promoting cost containment (production
efficiency), creating incentives for optimal quality, and encouraging entry where efficient.

5% H#Ax (Regulatory objectives) - SR RESMBHR, EEERBOLEFTME . SRR
EAREFE AT SRR WS BRSSPl FEPE . BAREH PRI AT e tE: BRI i 2E
#BI s m A DL RO BRI PR R RS B 0T R G 2 T AR 5|
JIFRUE) IMLE . fRE AT H] (AP35 iR i @ b L) DL S S RE 8 fie 1 30%
PTHTTIH T

Regulatory procedures, fairness of - Those affected by regulatory decisions evaluate the even-
handedness of the regulatory process. Stakeholder judgments regarding the fairness of procedures
depend on transparency, adherence to schedules, equal treatment, and opportunities to participate in
workshops or hearings—to present their case or to challenge the information presented by others.

W FEFF /A IE (Regulatory procedures, fairness of) - A2 WEE SRS, F TV W o 2
PIAFHERIRE T o FREAHICE X A I S B W EGR T B R FEP P8 B AT a8,
LS5 THE BT IE SIS (BT IR R 505 B8 A3 115 ED .

Regulatory reform - A change in the way a regulatory agency operates or a change in regulation where
the stated purpose is to improve performance on the part of the agency or its regulated industry. In any
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situation where a number of changes are promoted, some may be the result of political compromises
that actually conflict with the broad thrust of the reform.

WM (Regulatory reform) - WEE AR I 7 200 o2, mlods A& W i el s (i B e H
PRI B AU B IS AT SR, fERT RAER MU, A AR nT g2 5 O ) £ 2
HES) S SL bR R BUA Z I 45 5 .

Regulatory space - Analytical construct defined by the range of regulatory issues subject to public
decision. Proponents claim that its dimensions and occupants can be understood by examining
regulation in any particular national setting, and by analyzing that setting in terms of its specific
political, legal and cultural attributes.

HEHESS (Regulatory space) - H152 2 FEHR ST ) M 1)l PRl 8 SLA 0T i) o SCHF AT
ELARE AR AE T DA S 96 0E A fr] [ 2 1 B8 A1 M A 0 M ] P RO ARS R BB VRN SCARRFALE
P S

Regulatory/government changes -After elections, a change in governing parties can lead to new public
policies or greater emphasis on particular regulatory objectives. See regulatory reform.

WS TEUR A2 4k (Regulatory/government changes) - %252 J5, U I 2028 v] it S 300 A LI
FH G BO R E I AR EM . W2 regulatory reform.

Relative prices -The price of a product or service relative to the price of another product (or relative to
a general price index).

AEXTA A% (Relative prices) - 7= i BEAR S AN M ARG T 55 — = S A% CEIORDG T — i 48 250

Reliability -Reliability has two components: adequacy and security. The former involves ensuring that
supply is available to meet demand at dispersed points of consumption. In network industries, storage
can be costly—requiring adequate capacity to transport services (electricity or telecommunications
signals) to final consumers. Security is characterized by the system’s ability to withstand sudden,
unanticipated disturbances, as when a transmission line suddenly becomes unavailable or particular
links or production nodes are disrupted.

AIEEYE (Reliability) - AISEVERLIEPZ &R Fo i@ att, A s fRImx 12 U 2%
R IA RS . FERA BRIk, BERAM Y, REAS LIRS & im
kMRS (BB 5). ZeTEREE RGHRPIRA R TETRHTREE S, W
— B HL 2R SR AR AN RE I (8 Y SRR AR R B A 7 s B S DL

Renewable energy resource - Use of non-fossil fuels to generate electricity (e.g., wind, solar, biomass);
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these are sometimes referred to as green options. They are often limited in the amount (and reliability)
of energy obtained in a given time period. Utility applications for renewable resources include bulk
electricity generation, on-site electricity generation, distributed electricity generation, and
non-grid-connected generation. Demand-reduction through energy efficient technologies is a
substitute for energy—whatever the source.

Al FEAEREVR (Renewable energy resource) - FIFH B A RYR (CanXgE. KFHRE. AEWIREIR) K
B, AR N “EEIERN. fE— @R RN, XEReEMSE (FIEN 2ARM. 7
AR R AR KR R . I i U AR . T RE R AR R D 7 SR
X R EA N ERFR— N EN R4

Renewable resources - Those that can be replenished naturally. Examples include hydroelectric power,
geothermal energy, solar, and wind power.

A A JR (Renewable resources) - FRLLHERL HARS B M FEHIBIR . Blan/K kK HLAEIR . Hh
BV K PHBERN XRE

Rent -The payment made for the right to use an asset owned by another person or organization.

Ml (Rent) - UG A At N B Al 4L 200 7 (BRI T SCAT AR o

Replacement Cost - A procedure for valuing an asset based on what it would cost to duplicate (or
replace) the asset if it were acquired today. With current cost accounting, such costs may be
determined either through the application of current prices to comparable assets or through the
application of an inflation factor to the original cost. On the one hand, this approach to determining
components of a rate base yields values that more closely match the economic value of assets during
periods of high inflation. On the other hand, this approach enables investors to obtain higher cash
flows than would have been the case if the original (historical) cost approach were used to determine
the rate base (for rate of return regulation).

HEMA (Replacement Cost) - T/ PEAL 1K) — MR, Je T 4aT EHIWE T T i A . 78
PTG AR 2 TNE TS, E B BRI E T REE T R 28 0 = (R AT U A Bd i S 4 e A i b s i R
o 7ML, EEMKEEIN, XPhOTVERE 1) P R B A RO B B AT E S —
Jithl, SRR (i) RRAERE PRI gE (RRRE D AL, XRP ik R 3 7 3k

(SR DS

Re-regulation -Regulation applied after the restructuring of a previously vertically integrated utility.
The term could also be applied to a situation where a reduction of regulatory oversight (and an
increase in competition) was deemed to weaken industry performance. Such an outcome often leads to
calls for either new regulations (reflecting an understanding of the factors responsible for regulatory
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failure) or a return to the previous regulatory regime.

P (Re-regulation) - FRIETEXT AT — AL A RIS A S M, Bl
TR BT R IR BRI DL o SRR A5 RATAE 3 BORT B W B CRemioxt M8 2R 3O A 4
FIWTD,  mIm] B 2 H R .

Reseller - A company that purchases services from a supplier and markets those services to final
customers—often including some value-added services. An example of a reseller would be a company
that buys or leases transmission lines or time on telephone lines and then resells these services.

JrAHTE (Reseller) - MBS AR SEARSS, FRHS HHER 45 2 om (A R, Gl H A5 —Le g fE
W55 o Bilhn, A SR B A 2 M TREG B IR Ja FRE S5 A LR 55 1A ]

Reserve margin - As applied in the electricity industry, the difference in a utility’s net production
capability and its maximum load requirements for peak demand. In some cases, to promote reliability,
regulators will require a particular reserve margin.

AR (Reserve margin) - iR, 46 FIZERCAR — N RA Al 15 B 5 R
T S R IO, AEREA R RGN FT S, I LRI S R 1T
E

Resource allocation -This term refers to a particular use of land (natural resources), labor (human
capital), and capital (buildings and equipment)—applied to the production of goods and services by a
firm, sector, or economy as a whole. See resource efficiency.

YR BC (Resource allocation) - it CHARTEIED, 358701 (NJIBEA), ¥EA CEFYME
%) MR IE, Rk, A7 EEEAN 5 AR AR 2S5 RS A2 72 . 22D resource efficiency

Resource efficiency -Using the least amount of resources necessary to produce a product or service.
The most efficient resource allocation will depend on the relative prices of the inputs, where these
prices reflect the opportunity costs of utilizing those resources.

TIRCE (Resource efficiency) - FH /b B 0h BB YR AL P20 fh sl IR 45 o B A0 B IR A e B ke
TER IR RS, XL A S R X S B YR AL 2 A

Restrictions on competition and/or incumbent under regulation - Constraints placed on suppliers by an
appropriate regulatory body, presumably with the justification that such limitations promote efficiency
or other regulatory objectives.

B s 5 40 A0/ WS N 4k (Restrictions on competition and/or incumbent under regulation) - &

1 i LA P L R AT A PR, T3 T (10 1 2 38 P T PR o) 2 i v 20 0 S B A
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Restructuring - The separation of functions in a vertically integrated firm, leading to the unbundling of
services. The owners and operators of the newly configured firms are now distinct entities. Such a
policy can arise if segments of the industry are viewed as potentially competitive. Also, such vertical
disintegration may be done to achieve better information regarding performance of components in the
vertical chain. Alternatively, accounting separations may be required instead of moving to more
dramatic restructuring.

4 (Restructuring) - X — N EE—HILK AR FATIIRE DS, (FREMREHIF. EEMHASE
FIA B, BT 3 S E R BN R B S o SR AT b ) 558 o i\ ol B A VB e S5 4 J1 100,
MRS T RE B RIS, CHEAEF ) RIF 2 B3R 2 3R 159 50 3 B e 4H R 70 SR B
PIBEGF RIS R BhAh, o mT i8I RO T A% SR AR TE R 2 B

Retail competition — A system that permits customers to buy energy or telecommunications services
from more than one retail provider. See reseller, as applied to final consumers rather than intermediate
consumers.

FETES (Retail competition) - SV A —> BLE I 28 A 7 7 A ) S B Ykl HLAE IR 25 1
W&, SR, Mhimm&uyE 3%, AR EERE .

Retail deposit - A deposit of money with a retail bank, which tends to deal with individuals and small
businesses.

FAELFHK (Retail deposit) - FENFA AR AL S B ERAT 7K.

Retail energy market -One where electricity and other energy services are sold directly to end-users.

REHZ T (Retail energy market) - FL g AIEA BE IR EL AR A5 45 2 m H P BT 370

Retail price index (RPI) - A measure of inflation from the perspective of household consumers. It
shows the change in prices for a basket of goods consumed by households. In the U.S., known as the
Consumer Price Index. See price index.

TEMMHEE (Retail price index, RPD - WZKEETH 9 () 1 BEAT BB BRI IIK T . R T
FREH P — T T A4 . ESR EIE RN P84 (CPD. Wi a4k,

Retail price index X (RPIX) - As an adjusted measure of retail price inflation in the U.K_; this is the
price index with the effects of changes in interest rates removed.
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FEWNEE X (Retail price index X, RPIX) - 3 [E X FEW Al K Z AT B —F0 057,
AT LR T R A AR B .

Retail price index Y (RPIY) - This is another adjusted measure of inflation, one that considers the
effects of indirect taxes as well as changes in interest rates (used in the U.K.)

TEMMHEH Y (Retail price index Y, RPIY) - 534h—HFocf T EWNEIK AT BRI ITE,
e T I FRBUSONA R AR 5 N 2D

Retail wheeling - Where retail customers can purchase electricity from any supplier, the local utility is
required to allow outside generators to wheel their power over the local lines. The terms and
conditions for such access may be regulated or determined through bilateral negotiations.

F 4% (Retail wheeling) —iH 9% BE ML AT BER B ARG SCHL Ty, BESRASH L g 4l SE VRSB
LT I A LR B AR L BE o RN SR I AT D I XU I Rl e B AR B R K 5 E

Return on capital employed (ROCE) -See return on net assets (RONA).
A BRI Z (Return on capital employed, ROCE) - i return on net assets (RONA) .

Return on net assets (RONA) -Sometimes called return on capital employed (ROCE), this rate
measures general management performance in relation to the capital (total assets minus current
liabilities) invested in the business. Essentially, this number represents the return on equity. RONA is
calculated by dividing net profit before interest and taxes (NPIT) by total capital employed times 100
to give a percentage return.

P IR EE % (Return on net assets, RONA) - HIBH NEhHEARIRE (ROCE), %t
R AT R SRR MM T ™ GBI A6D MBS AR B, &4
FEBARER T B BEA IR B 5 o 15 0= UGS R TS k2 ERLRTAERIE (NPIT) BRLABIH
BEARFAR L 100.

Return on total assets (ROTA) - A measurement of profit in relation to the total assets invested in the
business, regardless of how these have been financed, calculated by dividing net profit before interest
and taxes by fixed and current assets multiplied by 100 to give a percent. The result indicates the
profit the company has made as a percentage of the total amount invested, where the assets are
financed by equity and debt.

MRS (Return on total assets, ROTA) - WA R S A= R &, TLie
R R U RS o o 5T 2O R R AT VR R B DL 5 B P AR sl B P 2 Fl 3R DL 100, H
25 B R R | AV A BRI E b, Horh SR PRI BT RS A AR
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Return to scale - The connection between changes in production input and resulting change in output.
See increasing and decreasing returns to scale.

MR (Return to scale) - A/ EERFBNRIALAL LU b 1R R AR Z AR R 21

increasing and decreasing returns to scale.

Revenue -Money received for the sale of a good or service. Total revenue divided by quantity sold is
the average revenue (average price). The rate design determines the sources of revenue from monthly
fees and different customer groups.

N (Revenue) - I 457 i BUIR 55 SR B e SN BR DA & B RIS IURN CF
B MR E T WIS T BENSC B RIAN =] (7 B HEAK

Revenue cap -Similar to a price cap, except the constraint is placed on total revenue rather than a
particular price or basket of prices. The formula can include an inflation adjustment and an efficiency
(or, X) factor. In the case of electricity, the distribution or transmission company is not harmed
financially when consumers engage in energy conservation. Such caps provide a disincentive for
increasing quantity sold (perhaps through quality enhancements) since such developments do not
benefit firms under a Revenue Cap. This regulatory mechanism is often applied to links in a network,
where most of the costs are fixed in nature.

N EBR (Revenue cap) - FREITE LIR, AFZARLE TN EBRAEXT SN TTA R I —
R AR B — T 7@ I BEATBR H1 . iZ A X EARETEZAK B AR (8 X0 R, DTk
MBI, BN ERRBUEI R, I RE S 5ATRE SN, RS A F Y 5 EA SRR E . I
N EBRIFA G b Aol g n g & 4cE (th Vil s et ), UM B BRAEAE 4k Jeik A 52
fo IR EHLHIAE ARG T ORER 0 A [ E 1 2% (Rl

Revenue forecasting -In a rate review, future sales are estimated in order to gauge the financial
implications of alternative demand scenarios. This information is then incorporated into the analysis of
proposed rate designs. The associated demands are also forecast to assist in the development of a
utility’s capital expansion plan.

WNTH (Revenue forecasting) - FEMAS AT rh, SohoAS Sk A4l B 447 T LA ft B B A R O
RIS R SR 51X L5 BN B SRS T AT 00T S AH 3¢ 75 SR AT T
Kb Bl F Sl A b B2 Ay gk TR ) 5

Revenue requirements -In rate of return regulation, the total revenue a utility must receive to cover its
Costs.
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WNZR (Revenue requirements) - fERIRFREHIRHI T, —Datkghlk Al f SN b
(AL BA o

Revenue sharing: A form of hybrid regulation. With this mechanism, the regulator allows the operator
to keep some portion of the revenues it receives (beyond a pre-specified point) from selling the
product or service and requires the operator to give the rest to customers, through price reductions,
refunds, or increased investment in facilities or services. See Revenue Cap. In taxation, the term
applies to the transfer of tax revenue from one unit of government, such as the federal government, to
other units, such as state or municipal governments.

5= (Revenue sharing) - JREMEM—FEA. XFHLEIT, X9 BRSO
8 TR E I EL B 4y, R H RSB S RPN — s, HEREEH @SN,
T R B 0T 18 £ B 45 4% B2 45 5 SO R RS IR I 2 . 2 RN R BRI A
N 73 48 IBURFSEAN SR T T B ISOON , an MBS IEBURF 36 8 B L & BURFER T, Wi ST BUR

Revenue yields controls -See revenue cap.

PN EEH] (Revenue yields controls) - 2 i, revenue cap.

Revenue-neutral policies - A government policy that does not affect the budget in as much as any
reduction in revenue is met by an equivalent reduction in expenditures.

W ASLESE (Revenue-neutral policies) - BUM I —IUEER, AASGEm TGP,  BRORUSON )
P50/ A A 55 14 S HE kD> BTG

Rewards - Incentives designed to compensate or remunerate persons and organizations for services
rendered. For example, investor returns associated with taking on different degrees of risk for
investments in a company. The cost to consumers of these incentives must be balanced against the
value of the improvements associated with the improved performance of the company.

RKhih (Rewards) - Mzl 4 SR 55 (10 NARTHLRE BB i it B, 505838 Bt Imlii
5 R RS KT AR BEAHIBR 2R o ¥ B3 7 R Bl 6 Tt ) P AR 12 24 55 28 R L BB THA SR ) e
R PHEA T

Ring fencing -Regulatory rules requiring accounting separations so that different services provided by
the same firm are treated as if they were separate companies. An example would be fixed and mobile
services being provided by the same telecommunications company, where resources cannot be utilized
by both service providers without arms-length contracting, reducing the likelihood of
cross-subsidization between services.
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W55 R (Ring fencing) - WA REIN, BERIIMSIAZ AR A — K wl St AR IR S AR+
WAL A A SRR DS o B[R] — S S A = R SR A 2 MRS S g% . XM IGO0 T i R sh
NVPAEGIIE TR QB T AR (858 SCRMU PRI RE D B AN BE R P TR 55 R4 fit 8 78 70 AL A

Risk allocation -Risk is borne by different parties depending on the nature of the formal (or implicit)
contracts linking the parties. One principle of efficient risk allocation is that those parties best able to
mitigate the risk (through portfolio adjustments or behavioral responses) should be assigned (or
allocated) the risk. Price cap regulation tends to transfer (or allocate) commercial and production risk
to investors—Ieading to a higher required return on their investment. Rate of return regulation tends to
allocate more risk to consumers—Ileading to lower required returns for investors (but greater risk
borne by customers).

K5 Be (Risk allocation) - 5Z 55 HKIHIRG R (BEBR G D TR HRGE MRS
575 A AR o — N R AR 7 BE SR U2, RS i RE e AR ) 2 57 Gl T 34 5t
HEBATEIRND) RIARSE (B AC) 12 . it b BRI e TR R AL AE 7= XU e . (B
JPBC) LB — T EOE R TR TE B . T (Rl ] UDRE B 2 1) XSS, e W23 9 o — A
AR B IR R (B 238 A H A XU BE RO

Risk: The quantifiable probability distribution associated with a set of possible outcomes. For example,
an investor is more likely to take on additional risk if he can expect some corresponding increase in
return on his investment. He is less likely to do so if higher losses or lower returns are expected.
International perceptions regarding political stability, trends in the exchange rate, and concerns over
changes in environmental regulations affect investor attitudes toward making such commitments;
investor attitudes, in turn, affect the cost of capital (reflected in required interest rates on bonds and
expected returns on equity investments) for those investments.

WU (Risk) - Gl — R 5 A RERI AR AR I AT AL AT REdE . Ban, $eBEE  HR N4
BE IR AT IO, AR AT RE 25 AR FE A K RS o 8 G SRS ) 453 SR K B 2 P U AN T
fE. XTBUATE I E PR, TERES, DLEA SR AR R 2 I 5 AR H X 1A 5
M58 IS Bt — P B A O 3 A A U B B8 el R 25K D

Risk-bearing economies of scale - The ability of large firms to spread risks over a large number of
investors. This can result in the diversification of location- or production plant-specific risks—thus
reducing the effective risk facing investors.

RS A FH A2 55 (Risk-bearing economies of scale) - K2 ] HAT 38K XU B K 5% N 5
ERIRET). XFERESE (BREM LD ZRARE, BiHET RN 2L, AT
B T A RO

Roaming -An aspect of wireless communication that involves an automatic search among network
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operators for service. The customer charges for service outside the standard calling area are specified
in the customer contract.

12 (Roaming) - 8 il mil 28 o2kl TN £ W 2832 8 7 o 3048 - 7T TR IR 9% . H A vtE R
55 XIAR PR 55 (K 2 PO 3 A B Rl R 21

Rollover -Allowing present circumstances or regulatory requirements to remain in force past their
term limit.

&) (Rollover) - FSUVFEIAT 2 B8 EORAE A THA RO 2 S5 1598 2

RPI-X regulation -RPI minus X refers to the form of price cap regulation developed in the U.K. and
utilized in many countries. The price automatically adjusts for the previous year’s retail price inflation
(RPI) and for expected efficiency improvements (X) during the time period the price adjustment
formula is in place. The X might be calculated using a number of procedures.

RPI-X i (RPI-X regulation) - FEMMFaEIRE X HR L& ERE R K —ME, Sl
THEHERZ EFW N EME R A RE RN, MRS E—F R EENiEE Tk
FEIK% (RPD FITHUAM AR (XO AR, X TERET 2 & T .

Rules of conduct -Rules, codes or regulations used to delineate acceptable activities by market
participants in the interests of fairness and efficiency. For example, codes of conduct are established
for firms participating in electricity power exchanges.

A7 9N (Rules of conduct) - O T A F 5 Z H A 132 548 AT LI 2 94T MK
WL VEREGEE R . B0, Jydalk 2 5 WSS B ST AT e .

Sales -The quantity of goods or services sold in a given time period.

HEE (Sales) - 7RI —HFE I [A] 7S i BUIR 55 ISR B 2

Sales revenue maximization - Achieved when marginal revenue is zero, maximizing total sales
revenue is often an alternative to profit maximization as a business objective. Or, it may be a proxy for
expanding market share.

BB N F K AL (Sales revenue maximization) - iU RN RAZERTIAR], B5E SN Rk AT EL
AN B R A AN B AR tbAh, BT ReAE TR B K.

Sanctions -Penalties established (and applied) to provide incentives for particular kinds of behavior.
For example, if a utility does not respond to a customer complaint within five days, it may be required
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to pay a fine to the customer.

Hill# (Sanctions) - JNHFERMAT NIATEUR M S, CRISLit) BT . B0, wiR—
AN ANV B 7E TR 22 NS IR IFVRAE 15, A4 el T B 2 R [m) o & S A 11 4 o

Satellite transmission - Transmitting signals from earth to a satellite and then back to a different
location on earth.

T EAEHE (Satellite transmission) - W5 5 MHBBRALIE S| TR, SRJ54 BB HUER ¥ A —A i
T o

Scale economies - See economies of scale.

L% (Scale economies) - !, economies of scale.

Scarcity -Limited resources imply that all consumer wants cannot be met. This condition characterizes
all economic decision making.

Bk (Scarcity) - ATBRIBEIR, BRIEASRED LT 8 T e Ko IR M€ B 22 51 R IR

G

Seasonal component -The variation in a time series that is explained by the time of year; e.g., the costs
of various fruits and vegetables vary seasonally.

ZEI R 2 (Seasonal component) - FH—4= H [ B[R] SRR RO [] 32 51 A8 4k, 5, /K SR AR
M RABEZE AR

Sector Policy: Public policy establishes the legal constraints facing decision-makers and determines
the jurisdictional responsibilities of different levels of government. The basic rationale is that market
imperfections (market power and information gaps) and market failures (such as pollution) require
some form of government intervention. Infrastructure policies tend to address three broad areas:
market structure, corporate behavior, and sector performance. Antitrust regulation addresses mergers
and anticompetitive behavior in the economy (including the exercise of market power). Sector policy
tends to address those elements of the market structure (including the supply chain) that are viewed as
natural monopolies. Government tends to intervene when economic or social problems affecting or
originating from the sector catch the attention of those involved in political processes.

TR (Sector Policy) - X PS8 HOVER L0 RN € AN R o BUR B8 1T B0 5 DT I 4 3%
UK. HIEIRRIER Mokl (T ZZWAE Bassh) MWk R (nisge) &2
BURF I BRSO BRI T o0 = A R EWR: Tipdi . SN, BTSSR, &
ZEW IS RIE R AR S P IO R P AT N (R IRE T 8w 8D . AT MBS
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Self-generation facility - A facility that serves a particular retail customer’s needs, generally located on
the customer’s premises. The facility itself may be owned directly by the customer or by a third party
contracted to provide the energy for some or all of the customer’s needs.

HAT K H 14 (Self-generation facility) - R4 T4Hre (B BERPHIRE, BERERS
PIESYIN . AT KBRS R BN R P IAEEE =7, %88 =7 sl & 1A ) - fe it
CHEJ) DL R H B s At (D 75K

Self-regulation -Allowing an industry responsibility for its own compliance with regulatory standards.
Government oversight might still be undertaken to ensure that industry performance meets social and
economic objectives.

F¥f (Self-regulation) - FoVFREAT I A B S8 EAT L WS B ARHETT A 57 UM B 4H 97
EHTRIZAT W IR ILFF A A S A5 B AR 54T

Self-service power - See self-generation facility.

H 17 & H (Self-service power) - Z:JiL self-generation facility.

Self-service wheeling - A means of accounting for generation produced by a utility that owns more
than one facility. When excess electricity at one site is used at another, the utility is given billing credit
for the excess at its other site(s), minus wheeling charges.

W4 (Self-service wheeling) - I Z AN B 1N AEF= I IS EE 7. 2
—NH 2RI ) N, MR IR %2 R NG, R IR B BT

Sellers’ market - One favorable to sellers since demand is growing more rapidly than supply, so prices
are rising.

FT5ig (Sellers’ market) - 7 AR, BV RIS BRI KERRIZ, Mrikthrr
AN B3k

Semi-public phone - One owned by the local telephone company but leased by another type of
business, such as a restaurant or hotel.

HEAFLHGE (Semi-public phone) - BT BURE T-AH TG 2 HHARSS 53— MR AR (Bl i
JE BIRTED A AL .
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Service area - The geographical territory covered by a service; e.g., the area a utility system has the
right or obligation to supply with electricity, delivering service to final consumers.

IR X3 (Service area) - JEF RS i (MM X 3 9, HR ) R G BURIER S 5% ) i FH
JHIR AL A IE R 55 3 X

Service continuity and availability - These terms refer to the extent of service interruptions. See
reliability

RS Fral A A 35454 (Service continuity and availability) - XSS ARE B M IRSS F O R .
2 I, reliability .

Service drop - The overhead conductors (wires) conveying electricity directly to the building or
structure being served.

BAEEI L (Service drop) - K5 BRI B IR S NESAM NS S22

Service lateral - Underground service conductors from the street main to the first point of connection
with the entrance conductors.

A5 4k (Service lateral) - A7 A GINZRIN, MATIE T2 358 — M E i~ 51 H 28

Service provider - One offering service over a network that it may or may not own.

HRSSAER R (Service provider) - i B Skt A BT 1048 SR AR AR 55 19 N B ZH 27

Service quality, monitoring - Checking the features of the service (like reliability and Billing Accuracy)
that matter most to customers.

% R IR (Service quality, monitoring) - A X% s oV MRS FEME (Bl mT5EdE, Tk
B HERRTED o

Service representative - An employee who helps people set up and change service with a company;
e.g., the telephone company employee who interacts with customers regarding service options.

k45482 (Service representative) - # Bl % T 38 A1AL 56 /8 & 4R AL IRSS O 2 L, Blln, 5
JB1 25 7438 5 T AR 45 I BRI LTS A T R L
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Service specification - In networks, interconnection and use of service (electrical current or digital
pulses) requires compatibility across providers and appliances. The technical characteristics can be
determined by regulators or standards organizations.

25 AriE (Service specification) - fEMIZEHT, FLAHIERANE FH RS (9] dan v Ja B~ k)
FEMEN A (D) B Z I . W bR 20T DAYk X S AR RFAE .

Service-at-cost regulation - See cost of service regulation

45 AR M (Service-at-cost regulation) - —Z: Il cost of service regulation.

Settlement rate - Regarding telecommunications, a measurement of charges incurred when traffic
across jurisdictions is not in balance; i.e., flow in one direction is greater than the other.

4553 (Settlement rate) - HIEAT LAY, AN [E] DXCIIR) RS A5 R A TATI RTH 300505 Bl
— A5 FREE R KT ST

Shadow prices - Estimated prices used when market prices do not exist. These can be imputed from
behavior or binding constraints.

®T U (Shadow prices) - s i ANAE AL PP FH I PEAS o XM A% W] FR PN AT
B SJC t H 20 FR 1 o

Shareholder - People and institutions who are joint owners of a limited company. They own equity in
the company and can sell ownership shares.

%< (Shareholder) - F:FRIFHEIE—HRAFINBAL, MAIHHA AT PIBRAIETASZH H
B

Shares - Securities issued by companies to raise long-term capital; the shareholders have proportionate
ownership in the company.

et (Shares) - AFIN T HEKIMEAMAATIIES:, BAEARMA (5HETD M)
TR

Shock - Any unforeseen or unanticipated event that strongly affects normal economic activities. For
example, a hurricane can damage network components; similarly, a dramatic change in exchange rates
affects price of imported inputs. Such events can affect the financial viability of the utility.

i (Shock) - AEATICVETIRHI ™ B MI 1E 3 22 5H s S FF . Biltn, — I R@RBIIR 1 M 44
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Short run - The time period with at least one factor of production (such as production capacity) that is
fixed. See long run

FEIH (Shortrun) - Z/D—FpAEFAEZR (FlanAr 61D BEAERIHE . S0 long run.

Shortage - A situation of excess demand, where the price is below the equilibrium price.

Pk (Shortage) - M EFERMER, XRHA T MM (K T804 .

Short-term liquidity ratios - A measurement of how well a company is managing its funds and can
meet its short-term financial obligations.

IR s LR (Short-term liquidity ratios) - fiif & — AN 5] ¥ 48 BE/KF- anfe] DL A2 75 RE 05 i
B AT LSS I TR PR -

Shut off - Discontinuation of service; also called disconnection.

PIWr (Shutoff) - VIWiARSS, WHR{EWTH (disconnection).

Single buyer - The organization legally responsible for the unified management of the transmission
system and/or for centralized electricity purchasing and selling.

H—3C75 (Single buyer) - XHEH RGNS E B/ A5 b S A A ST AL

Single market - The free movement of people, goods, services and capital in a designated geographical
area.

%—1i% (Single market) - EFABEMMIEXERN, AR, B IRSAE AR L E d
) 8

Skimming - A policy of setting a high price when a product is introduced to ensure large profits before
competitors can enter the market.

Wils (Skimming) - 7= 51 E A — RSB, D DR IELE S04 B30 N 17 97 1 3RAT i BUR i
i R 5 e PO
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Slamming - Changing the long distance carrier of a customer without permission.

SRATEES (Slamming) - AR CVERT TR P H KB S e (R

Smart card - A small plastic card with a magnetic strip that contains information about the cardholder
or other data.

BEER (Smartcard) - FFABAKHINERR, H R AT DUAEGSET R G B e b HdkE .

Smart phones - Telephones with internal computers that allow them to accomplish special tasks; also,
phones with display screens.

B HEHLTL (Smart phones) - AT 58 AT IRAT 55 O A HELIN FR) 5 ELHY A 05 B ) LG

Social benefits - The total benefits of an economic activity, including the spillover effects to third
parties. Social benefits are the total of private benefits and any external benefits.

et (Social benefits) - JEINATHE A AR, QRRHE =I5 M RNt 2
AN M gt AP RS B (4 A

Social capital - A society’s assets in terms of its institutions, literacy levels, attitudes, and civic values.

4 WA (Social capital) - HIZHZR. HHE K WSAA RMEM &R~ 42 %0

Social costs - The total costs of an economic activity, including the spillover effects to third parties.
Social costs are the total of private costs and any external costs.

H2x A (Social costs) - FERMEGHEZNMLE A, EFEE =7 MR AN . A AR
JRARGER A AT

Social marginal cost - The full social cost of one extra unit of production to society.

fhexiibrmAs (Social marginal cost) - ko FRAEHE N — B 7= i B 75 I A kL 2 BAR

Social Policy: A policy addressing social issues, such as poverty alleviation, education, and access to
infrastructure. Such policies might focus on meeting demands for social justice, including income
redistribution and infrastructure expansion to the poor and to rural areas. See Sector Policy.

#LBUR (Social Policy) - fif etk 2x Il BUKIBUR, FanysR/ b 3355 20E PSR SO R H AL .
XU AT LASGVE T AL 2 IE T 3K, BRI B 23 BO AT 3G 0 23 R N AT RO b IX ) it
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Witi. 2 0. Sector Policy.

Social welfare - The well being of a society, reflecting economic output and its distribution across
members of society.

ftaAm Al (Social welfare) - —MEa UREHE, S MZGE™ AL 2 A Z 18173 L

Socially efficient output - That level of production where the full opportunity cost of an extra unit is
equal to the value placed by society on its consumption.

2B R (Socially efficient output) - A5 F=RIAN A P2 S ) 4530 WL 2 AR 25 T4t & 6z
h T BRSO I R P K

Sole proprietor - The owner of a private business who bears all financial risks.

Al (Sole proprietor) - AIHFTA &E KSR E S ATE &

Spare capacity - The ability to produce more with existing resources.

N EAEF=RE /) (Spare capacity) - FIFIUA FIHA =5 27 M RE 7.

Speakerphone - One with a broadcast and microphone system that allows a speaker to converse
without holding a receiver.

E s (Speakerphone) - EEHEME TR ASNEEE, Ui AN HEZE RIS AT B
SlIEREIN

Special contracts - Any contract for utility service under terms and conditions other than those listed in
the utility’s published tariffs. E.g., a utility may agree to provide electricity to a large customer at a
lower rate than the tariff rate rather than risk losing the customer. Regulators might have review
authority over such contracts to ensure that other customers are not burdened by these negotiated
arrangements.

Fil e [E (Special contracts) - kAR T A~ FIE L% R B ARG & . Hlin,
N FFNE AT T R LA K AT AR P A% 3R AR s Bt . B E A
RS E,  DARA DR A P B BRI S i P i ) & TR R 32 ik

Specialization - Focusing production on one or a narrow set of products or services. Alternatively,
an individual might concentrate on a narrow set of productive activities.
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btk (Specialization) - LyE T2 —FECEE — L T TRI SRS KA. BEE B, DA
BT R IIRIIMN A S

Spectrum management - Applying policies that define rights and responsibilities for the use of the
radio spectrum. In telecommunications, the management of the type and quantity of connected devices
and their frequencies to prevent interference between services and to optimize the effective use of
technologies to deliver the maximum overall benefit from the scarce spectrum resources (e.g.,
deploying a higher density of lower capacity devices compared to a lower density of higher capacity
devices).

A HE (Spectrum management) - FIE 5 A o 2k HEAIEE (IR LSS HIBUR . 78 LG AT A,
JE I B A TR RR IS B R 8 45 1] (P A0 1 A SR 7 1 AR 5 T ) b 2 3 LA AR 1) v 2k
) R o A R AT W 0 0 RO B Rk i, TR B B R R A B B AR m A E R ED.

Speculation - Engaging in the sale and purchase of assets, such as especially risky securities, with the
hope of making economic gains. The speculator takes a position in the asset, and bears the risk.

AL (Speculation) - &y 7 IHEHR 51 R 2 1 T SES2 T P2k 55 (s AUBSIESR ) o ML F7A 3F
P AR A o

Speed dialing - Dialing stored telephone numbers accessed by pressing just one or two buttons on the
phone.

PRE$E S (Speed dialing) - iR 4% A% _E— PR AT ASRAT A7l 47 ) R A 5 0

Spillover effects - The unintended results of production or consumption, which can be positive or
negative. See externalities.

AN (Spillover effects) - A2 =Byl 9l 7 AR L FIURL ) 45 2R, X hah ST g2 R T (1)
AR/ Y. 20 externalities. .

Spinning reserves - In an electricity system, the amount of unloaded capacity on generating units that
are connected to the interconnected system and that can be fully applied in ten minutes.

B £ (Spinning reserves) - LIRS, EEEIH RSN H A= BRICI AR IR
AE77, ATLATE 10 43k P w4 5 R A

Spin-off - A new company formed by the partial breakup of a corporation so that some business units
separate from the parent company.
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Jr3L (Spin-off) - — Ak AR 4R 73 1A & 7 Ml 55 5. 70 BR8] mh e B8 P 1 — 58 A

Spot exchange rate - The actual exchange rate for currency at any given moment in time, in contrast to
the forward rate determined by market participant predictions for some future time.

EDHIC# (Spot exchange rate) - M4 tHISEPRiCE, SRR, wllCRE i
2 5B X ARR BT R E 1 o

Spot market - That portion of a market concerned with buying and selling for immediate use. Such
markets include electricity and foreign exchange.

BBty (Spotmarket) - JYENZIGE AT HEAT K2 1) — K Tiid7. XTI BT R i sNL
m.

Stakeholders - All individuals and organizations with an interest in the activities of a firm, including
investors, employees, customers, the local community and government.

MRt (Stakeholders) - H5AFNEZIA M HIITE N AMAN, GFEHREH. JER . B,
5 AR FIBUR o

Standard network interface (SNI) - A special type of telephone connection box that allows diagnosis of
wiring problems within the customers’ premises.

FriEM£%32 11 (Standard network interface, SNID - — Rk HIH S E, ATLLEH P I
Y3 T N2 T 25 3 ) R

Standard of living - A measure of economic welfare; e.g., real per capita income.

A5 KF (Standard of living) - 35548 R T &; 1 anszBr AIIUON

Standards Setting: The process whereby quality standards are established. Attention is generally given
to the incremental benefits and costs of tighter standards, the ability to monitor outcomes, and the
extent to which one can attribute outcomes to managerial behavior. See quality standards. In some
cases the standards affect health and safety: see regulating risks.

PR e (Standards Setting) - ZE 7 AR I FE o 3805 O A2 R B3 0 AN AR A A
bR, WEiEah BRE S UL BAT X T RS2 AL . 2 quality standards. 78524 i
T, PRUEE R FE R 2 4 22 regulating risks.
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State-Owned Enterprise (SOE): An organization that produces goods or services for sale to its
clientele and that is organized in the form of a corporation or other business association and is owned
by a government. See public enterprise.

B Al (State-Owned Enterprise, SOE) - JNla % & TA ™/ sk ds, LAA A s H Al
AU 7 g, FLJB TBURRIZZ. 20 public enterprise..

Statute: A legislative act or law.

L (Statute) - VR4

Step down - Switching electricity from a higher to a lower voltage.

F£E (Stepdown) - 4 HLRM & R 2ARE

Step up - Switching electricity from a lower to a higher voltage.

FE& (Stepup) - HHEMMMLERE R E k.

Stock exchange - A market for buying and selling shares and securities, which may have an actual
physical location or may consist of traders linked by computer terminals.

WEF#2E 5 [t (Stock exchange) - SKSEEANIESRI Yy, %1 n] LA — AN SERR B2 P gk
EH 30 T F ok 24 g 12 42 (1) 58 oy 8 Lk

Stock value - The value of a stock at a given moment in time, based on expected future cash flows and
potential appreciation of the stock price.

JBEEEE (Stock value) - JEEEAEZ € N ZIRI R ANEL,  J T X ARG R A AN 578 76 _E ok
2 [ ) T3 o

Stockpiling - Accumulating a stock of goods or inputs, either through overproduction or as a matter of
policy (in industries with highly seasonal demand). Stockpiles represent costs incurred but not yet
recovered.

[EF7 (Stockpiling) - 7= ShEREE R HERR, IREH T A7 i R EBCR 2 (FAER s TR
SKEATIED . FERUEMRA A C 2 R AEH IS B Y AT

Stocks - Can refer to stores of raw materials or finished products or to corporate shares owned by
investors.
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FEBUIBEEE (Stocks) - AT LAAR JEARLE Rl thn] U3 1A 1A =B o

Store of value - Any medium for saving or maintaining value.

R (Store of value) - (Al AF At Bk 4ERFAMMEL I 7772

Stranded assets - When changes in public policy have a significant impact on the cash flows that can
obtained from productive assets, those assets are less valuable than before the policy change. For
example, if allowing additional entry into the production of electricity means that “old” plants are
operated for fewer hours per year, the net cash flows associated with those plants decline. Analysts can
debate whether (and when) regulatory policy changes could have been anticipated, and factored into
investment decisions. On the practical side, if a restructuring initiative is adopted, policy-makers try to
address the issue of how to deal with the lost economic values stemming from the policy change.
Some U.S. states have imposed competitive transition charges to have consumers bear some of the
burden of moving to a new market structure and regulatory framework. See stranded costs.

BT E T (Stranded assets) - A SRR BT T AR M B A R I S A
ERZMRET, IR EE TP I MEN LEBUR BT AR, B, R R AR HAN K BT,
KRR “27 | BEEEN D, XTSRS S . TR AT LS I
T AR AN AL 75 FART IF R e P DA B o 75 RUAT IS, 43 2% e Bt sl . SECR A, T SR EE 40 3 1A
52, WU E 22 E B B TR SUR N K AT ik . 56 E 1) —2N DAt g
SR B R LR B AR AR A0 B R ) T A A A AN B HESR I RlAS . 22 WL stranded costs.

Stranded benefits - As in the case of stranded assets, the values of assets could be affected in a positive
way by a policy change. Because of advantage of location or excellent operating performance, a
generating unit might have a market value in excess of its book value. If the current cash flows
obtained from the plant are based on historical book value rather than the market value, the owner of
the asset might be in a position to receive higher cash flows under a scenario involving deregulation.
This raises the issue of who has claims on the increased value: the stranded benefits. The term has
been used by some in reference to a completely different issue. Socially beneficial programs and goals
could be compromised or abandoned by a restructured electric industry; e.g., fuel diversity,
environmental protection, energy efficiency, programs for low-income ratepayer assistance. Thus,
such benefits could be lost or “stranded” under a policy change.

7RIt (Stranded benefits) - FEEZETE ™R, B AOHIME th T E ROV BRI B 1M 32 21 1 1
fIm . WO B RIS E ST, — A A T e A R K T R A T A
GAROR B T B 2B 2 5 T 7 S I A T A2 T3 B, 587 T B A TR e 1
DU REMSIRAT B I US| A R R AR O, BN R as . XK
TEIEPAE A — S AR AT, EHR AT AT RS TS AR H M B i, W
PR ZFEAL . ABEORY . RESRCR . IR IBI IR BN H o« Bk, X Eiad 2 T B e
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Stranded costs - Stranded Costs are costs that the operator has properly incurred and that the operator
does not have a reasonable opportunity to recover given the introduction of competition or some other
(unanticipated) policy change (eg. new environmental regulations that shut down a generating facility).
Stranded costs are calculated as the difference between sunk costs (usually book values) and the
present value of expected operating earnings from those sunk assets. Thus, stranded costs represent
lost revenues or reductions in asset values experienced by a regulated firm when new policies alter a
well-defined regulatory contract. The utility will seek to recover those costs from remaining customers
in the new policy environment. See stranded assets.

BRI E A (Stranded costs) - B MAEIEH T 5| AN T4 a3 Fo e Hopth CRyk okt
WU R A BRI, (U R SRE RN LSRG P — AN R i), I8 83 C8 RAEMIE BBA G1E L
2 L WO IR A . B RAT] DU PTE A GEHERIKINS) SUiE %= kA kK E
WA SBUEZ R . BT, B AR BRSO OB IR E S R, gl
AV BT 28 7 (RSO BRI k2 B3 P A B (T B - A T Sl A 40 @ 7 BT BUR A e B T ok
(R B R IR A AR

Structural separations- Structural surpluses - Quantity supplies exceeds quantity demands because a
minimum price has been set above the equilibrium price.

SERIVESY B -45 M F8) (Structural separations- Structural surpluses) - 1T 5 ARA % & T 24
Wi FEHE N SR oK .

Sub-metering- Re-metering and resale of purchased energy or water by a utility customer through
privately owned or rented meters.

TRt (Sub-metering) - A F N IEE A A B0 BT A AR BRI 5 Sk
(I REPHEIK o

Subscriber - A person who contracts for publicly available telecommunications services.

H 1 (Subscriber) - J8I & FSREUA LA RSN

Subsidy - A form of income re-distribution. This can be a direct grant to a private person or company
to assist that entity (as with government payment to cover the charge for building a link that allows a
customer to access the network). Or, it can be provided in the form of a reduced price for a regulated
good or service. A subsidy can be transparent or it may be hidden, or not well understood. Often, those
receiving subsidies are not low income citizens. A government subsidy may also be provided a
supplier to cover costs of servicing high cost rural customers. Or, a uniform price to customers

Version date 12 May 2009 167 of 193



(regardless of the cost of service) will involve a cross-subsidy.

A (Subsidy) - WA BCH— R, EEG AT DL E RSO 4 N ANk R SeitE iR B (il dn
BURAS SR IRANESL 2 P NERR AR IR B FH D o B, AU W] SR A1 M A P e i B IR 45
AL AN AT DU E B At T OB PR, BE ik ss B, 8%, AR AA
TR o BURT AUt 7T BLSAS 2 6 2 7o P SR ks ) A A FH P Sl 3t vt RRAS R 55 (R AR -
o PRGN CRFBEIRSS EAD 3 AN -

Subsidy-free pricing - Prices such that no consumer (or group of consumers) could obtain service at a
lower price from an alternative supplier (or technology). On the other hand, if some consumers pay
more than the cost of the next best alternative, then (if the supplier is earning normal economic profits)
other consumers are paying less than the total incremental cost of serving them (ie. they are receiving
an implicit subsidy).

HAFMY A (Subsidy-free pricing) - A H - (BOH P EAAD 7T DL ARBERI R AL (BLEAD
SAFIAR EARBI RS o B U, SR — LR S AT R s TR AR B A, B4 (i
TR L P D) M ) FAth i () SIS T IR S ABATT I SR T B liAs (b Al I3R45 1 F&
PEAMID.

Subsistence - The minimum income necessary for survival.

BARAE A (Subsistence) - AEAE T FE I EBARILN .

Substitutes - Goods or services that take the place or function of another so that consumers can choose
between these while maintaining the same degree of satisfaction. When the cross-price elasticity of
demand has a value greater than 1, goods are considered close substitutes.

FACM (Substitutes) - AT LUEAX S5 — P il 8O 55 AO ML BT . A 05120 DA R 30 5% [ I 4
A 7] B A2 TP T it BRI 55 o ST SRS ST AR SR 1 I, T 2 T A I AL B A

Substitution - Buying one good or service in place of another.

% (Substitution) - LR R b BUIR 55 AR —Fs

Sunk cost - A cost that has already been incurred and so cannot be avoided by any strategy going
forward.

UUBCRAS (Sunk cost) - — 7l .28 A JF B IGik ae A fr] oAR SR A SHEMG 38E G ) FEAS

Supply - The amount (or quantity) of a good that producers are willing and to sell at a given price.
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HENE (Supply) - A7 R EIFRG B AL E A Bt B RS il ) B

Supply curve - A diagram depicting the relation between price and quantity supplied,; i.e., for a product
with increasing opportunity costs, the higher the price, the greater the quantity producers are willing to

supply.
fesih 2 (Supply curve) - HER AL X RIE . B0, X TPl AR BT = b,
A v A S e kg e

Supply curve, movements along - Changes in price causes changes in the quantity supplied. This is to
be distinguished from shifts in the supply curve (due to changes in input prices, the number of
producers, or the production technology).

WAL 26825 (Supply curve, movements along) - & AL 51 AR LR B ARk . VSRS
LB DT HE2h 2k fe 2l CRRELRMNMAS . A= B B m s AL = HoAR AR5 D)

Supply shock - An unexpected change in supply beyond the control of the company or economy, for
example, due to an unpredicted input price increases.

fER bt (Supply shock) - M T 24 A s 2 BE AR AT DA il 3 Bl ik s (R e oh 32 4k, il
T AR JEA R A% ETF

Supply-side economics - The branch of economies concerned with the productive potential of an
economy and ways to increase it.

P45 %)k (Supply-side economics) - J&7E T A BRI 7R A2 7= 77 LA R SE I £ 42 7 1 7715 4
GrAo Lo

Surcharge - An extra fee added to other charges.

WA (Surcharge) - oAl B BT INAIASN B H]

Sustainable development - Development that can be supported by the environment into the future by
ensuring that resources are not depleted or permanently damaged. Since sustainability depends on
technology and innovations change resource constraints, defining the term with precision is quite
difficult.

Al FF4EME K (Sustainable development) - 38 I A R B8 YR AN 2 4 FE R BK ACHERR IR, AT 2R
BRE B R R E. BT AT RS TR, 1 B S AW SR SR I R, A
TE SUZARIEA AR5 R A
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Switching - Can refer to a shift to another electrical circuit by means of a switch or to customer’s
choosing to receive service from another company.

Dl (Switching) - BERTUAFEEE IR U2 75— A mli, tn] U B 552 7 — K AW
IR 55 o

System benefits charge - A charge on a consumer’s bill from an electric distribution company to pay
for the costs of certain public benefits such as low-income assistance and energy efficiency.

R %A (System benefits charge) - HLJJECIEA 725 F 7 K SR B i — Dk 2%, AR SZAY
RSN 38 3 B FH RS A8C 1) A FE 808 AR

System user - Anyone supplying or receiving energy via a transmission or distribution system.

ARG (Systemuser) - JEIAEHIEHC R Gide s RETE A -

Systematic risk - The risk that is common to an entire class of assets. It cannot be diversified away,
except to the extent that another class of assets can be included in the portfolio. Risks associated with
events affecting individual firms (such as a fire that destroys production facilities) are diversifiable.
See Capital Asset Pricing Model.

RGN (Systematic risk) — T B2 8B 3E R AR o B ARAE F VT LA 2 P RE N e 5
B, B RGRSA AT RERE 28 SR2mN Ak I A (kR SBER T A2 15 %)
FHIC B R &8 T~ 1] 43 BOXUR: . 23 DL Capital Asset Pricing Model.

Tacit collusion - Implicit coordination of pricing or other behavior that facilitates the exercise of
market power (or restriction of competition) by a group of firms. Unlike a conspiracy, there are no
secret meetings and no explicit agreements. Coordination is achieved through announcements, signals
of intentions, or industry understandings regarding price leadership.

FaE L (Tacit collusion) — Z ANV /@ 4 B ALARAT N HOIE B & R St i 37 28 W (EFR
Hred). SHEWARME, FBEERAMES WS EEDML, mMaRdARAL. BHES
IS A A% AT B AT b PR A 1T S B o

Takeover - Acquisition of another firm. When the purchase of a controlling interest in a company goes
against the wishes of its Board of Directors, the action is called a hostile takeover.

el (Takeover) —JFIE 73 4 — X A w] o HEERAUIIIIE 5 iz F 2 RIS, FOvER
ST o

tﬂh
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Taking - Claiming property through government action without just compensation. The determination
of what is “fair and reasonable” can be very contentious, as when deciding payments for utility rights
of way.

b (Taking) — AR 25 F & BRI A2 RUE S BUF AT A BRI B “ 2T KRG 1E LT RE2EF A
G, 00 R E TE A IE AT AU AT BRI

Target return policy - Setting price to achieve the profit being sought. This technique focuses on
stabilizing returns, and can involve strategic manipulation of accounting information.

H A8 2 B 5K (Target return policy) — &t 5 5 kg SRR 15 128 il 2« LR B BIAE T4 € B4R
P R 2 HE R

Target standards - Technical characteristics of the product (including service penetration and reliability
levels) set by the regulator. These objectives might be set in collaboration with customers and
suppliers to ensure that the incremental benefits equal the incremental costs of compliance.

H A5 A5t (Target standards) — HH i B 2 BE 7™ M BORFFAE CRLAE IR S E AN & AT SE R ) .
XL H by n] DL 2% 7 A R 7 B i DABR AR SR e S T Il R A

Targeted marketing - Aiming solicitations at those who have previously expressed an interest in the
product being sold or who meet certain criteria.

HArtids (Targeted marketing) — H bR € 1E 2 HIA BT 7= S O ER BT A — 8 brAE IR LS A .

0

Targets - Goals, quantifiable objectives.

Hix (Targets) —2 100544, ml &ALl HAx.

Tariff - A rate, charge or condition approved by regulatory agency for a regulated utility; the term is
also applied to government taxes on imported goods.

IAgIRBE (Tariff) — —F i EE AT A ki e Wb slisftt, Wwidt D semm
BUF B o

Tariff rebalancing - Bringing prices in line with costs. Historically, some customers might have been
served below cost or without making a contribution to covering shared fixed costs. Other customer
groups (or those consuming other products) might have faced prices far in excess of the costs of
serving them. Rebalancing aims are reducing (or eliminating) such cross subsidies.
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T (Tarift rebalancing) — FE0MH S ARACRRE . i3, AN AT RELAG T 1S
WA B AR S A T RS SURIN B (SRR R )
T BT 2 5 T RS A RO REA s . R -0 0 H ORI (R ) SR XM

Tariff schedule - A detailed description of the rate design. Also, a document specifying the lawful rates,
rule and conditions for supplying utility service to the public.

HrH3& (Tariff schedule) — X #RBLIFIITEANIR . AT DU VELHU T2 3EIR 55 1 B ik A
FEAN A (S o

Tax effect on cash flow - The explicit calculation of after-tax cash flows. Income taxes will (generally)
reduce cash flows. Normalization for accelerated depreciation can increase after-tax cash flow unless
the regulator adopts a policy to flow through the tax savings to today’s customers.

&M PIMERIRLS, (Tax effect on cash flow) —®i/GEL &R MITEANTTIHE . S FUE R DBl &0
BRI # RIUBURE BICT 255 BUA F P 75 WDIs 4T 1H AR vE AL RE RS N 5 1 B0 49

Tax incidence - The burden of a tax.

BilH15 (Tax incidence) — X ALt 74H

Taxation - Process whereby the government collects funds through a variety of mechanism including
surcharges on transactions, duties on particular goods, payments based on property values, or on
corporate and personal incomes.

IR (Taxation) — BFEI ZMHLHIZESET G R, B 5 BN L, R RY)
LY ORUN SR E - S B Wk [ ol A S WNV N6

Taxes, income - Taxes on the money earned by individuals through wages, salaries, interest payments,
and dividends. Inadequate record-keeping to ensure compliance can lead to underreporting of income
and the evasion of taxes. Taking advantage of legal loopholes is tax avoidance, not tax evasion.

Frf3#t (Taxes, income) — XA LE. Hid. FERAFERFL. 1034 9K FEULHR
N S 6B . ) VI A, A kAL

Taxes, windfall - See excess profits taxes.

FHFL (Taxes, windfall) - 2, excess profits taxes.
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Taxes: A fee charged ("levied™) by a government on a product, income, or activity. If a tax is levied
directly on personal or corporate income, it is a direct tax. If tax is levied on the price of a good or
service, it is an indirect tax. The purpose of taxation is to finance government expenditure.

B (Taxes) — BURXS™dhy WABGESICR( “AEHC” )3 R E RS A FIUN
LR, EHREESL.  WERXY)GR BRSO RS, B AEBUN H K NBUT S

Technical economies of scale - Lower costs per unit of output explained by expansion of all factors of
production. These are labeled as “technical” because they are based on the underlying production
function rather than on changes in input prices or the quality of inputs as scale increases. See
decreasing average cost and scale economies.

HARBE LB (Technical economies of scale) — F A A 7= B2 (U3 I BFAR T BRA7 7 i 1 BSAR
ZHTUMEIRAE “HARR” & RN 2 I T AR PR T RE I e As, T AN A2 8 I SRR A% B SRR

EAMEKSZEL . S decreasing average cost A scale economies.

Technical efficiency - Producing a given quantity of output with the minimum number of inputs. This
term is distinguished from production efficiency in that the latter takes input prices into account and
involves producing at least cost.

HiARF (Technical efficiency) —iEid /PR NIEBIBEE = HE. BEARTAEZRE, FHE
T ERMN RS T E AR AR BA I A = 15 3

Technology transfer - The movement of innovative production processes across jurisdictions or
organizations. The use of new technologies by multinational corporations in countries where they have
invested or are doing business.

FiAR L (Technology transfer) — G AL P2 IV AEAS R X S H 2R TRl )i . (CBLFE) B A
FTE A B s S E S B 1) B S R N TR .

Telecommunications - Communicating by sending voice, data or images over networks that might
involve telephone lines, satellites, and the radio spectrum. See telecommunications network.

HfE (Telecommunications) — it &AL A 5. B el BG 0 —F@ oy =, W4l Hg
2. DRGSR . 2 telecommunications network.

Telecommunications network - All technological elements necessary to convey information signals by
wire, radio, optical fiber or other electromagnetic means.

HLAZE 4% (Telecommunications network) —ilit Sk, My, JeefaliE A i FBoR &%
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Temporary disconnection - When telephone service is discontinued but the subscriber is still
considered a customer.

P FR BT IR S5 (Temporary disconnection) — 7 i HLIE IR 554, (HH P S0 A74E

Tendering - Putting out a request for proposal to have an external party provide needed services or
equipment. The purpose is to promote competition, thus reducing the input price. The process can also
involve the sale of assets or licenses by the party issuing the announcement. Here, the objective is to
maximize the sale price or to achieve some other objective—such as expansion of network services.

fibr (Tendering) — [ REFEME T 75 I 55 B 24 M AMRHILA A kI o $HAR A H 2 et 38 4+ LA
FEARER A . X —IIREB AT RERS ST B A 037 BdR TR VARG, X H A i S5 4 i e KAt B
FARIE IS HAR — — R 55 19 e

Terminal - The point at which information enters or leaves a communication network; also, a device
that can send or receive data.

Zeviy (Terminal) — (5 L HE N BB T FROAE TR 46 o 1) 55, 48 BE R B SN (0 he

Terminating operator - The firm receiving and completing calls from another jurisdiction.

iiisE 7 (Terminating operator) — M 3 —AN DX Sk R USR5 B 16 1 2 7

Termination and re-franchising - If the operator violates the conditions of the license for the franchise,
the oversight agency can revoke the license and put it out on a competitive basis.

2 1A 2R (Terminating and re-franchising) — 0 Sz & i3 1 RFVFBURIVE AT 4604, AL
F Al DS RV BT AT 564

Theory of contestable markets - A theory that holds that potential competition can have an impact on
price similar to when there are a large number of firms in the market. Even though one or a few
suppliers are currently in the market, market power is constrained by the threat of entry—if entry
barriers are, indeed, low.

A 54+ T %318 (Theory of contestable markets) —iZER S NIETE 155 45 M i 72 AR 50 5 T
W A REAAEARRL. BERT B R —ABUDBAENR,  1T 35280 ) B2 2 B HAth Al
T 3 B B —— 1 SR 77 3 S gk N\ BE 22 1R I
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Third-number calls - See third-party billing.
5 =J5 A HiE (Third-number calls) — 2 . third-party billing..

Third-party billing - Charging a call to a number other than the one being called or the one from which
the call is made.

=I5 EE (Third-party billing)  — [A] 3815 X7 AAME 28 =S A S BGE 15 9% F o

Third-party notification - A program that notifies a friend or relative of a subscriber whose telephone
bill is overdue.

25 = J7 18 %1 (Third-party notification) — —Fk [a] FH 7 16 1 A B85 FRGIE 0 FH P FEL T ik B 340 1 22k .

Time accounts - Financial deposits that earn interest but that require a period of notice prior to
withdrawal.

EHANK ' (Time accounts) — —Fh a9 2 A SIS, (BAESEEET 7 24 1@ 501

Time deposits - A deposit of money with a bank or other financial institution that requires notice
before it can be withdrawn.

SEWIFER (Time deposits) — fEHRAT BLH A G RN LR 47K, BUERT 75 25— Aid &Y .

Time lags - The time between implementation of a policy and its economic effect. Such delays affect
the efficacy of different policy instruments. Some lags, such as regulatory lag, can have positive
incentive effects in terms of cost containment.

i (Time lags) — BURPAT I AL BF ORI I (8] 22 o IXFAEIR 20 A R B TR I Zh
Ro —UEINHE, W I, 2 AR A R I T RO o

Time-of-use (TOU) rates - Pricing a good or service according to its estimated cost during a particular
time period. When schedules are announced in advance of billing, customers can adjust to the price
signals. Electricity and telecommunications both have applied TOU rates to some customer categories,
given the costs of metering and the cost of meeting peak load demand. Real-time pricing, in contrast,
is based on actual (as opposed to forecast) costs, and these will fluctuate throughout a day (often due
to weather sensitive demands) rather than only varying within a fixed schedule.

iU PR (Time-of-use rates, TOU rates) — FEHR4FRFIAR R BN R TTH A K A= i BIR 25 € 1
TE AT AN HER, AT DARIEN A 5 AT R . #f0E 1 v AS B it fe i 0 717 7 R
IR, AR EASAT LB — e PR 7 i Ucsh . Mt R, SERTE M /&g
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BO, MADGRAE R E H XN

Fk

Time-of-use pricing - See time-of-use (TOU) rates.

Iy EMT (Time-of-use pricing) —2Z WL Il 2% .

Toll call - A type of long-distance ( rather than local) call for which a set fee is charged.

B Kk i iE (Toll call) —— RS2 B 9 R i OFARAM) ik .

Toll-free call - A long-distance call that is free to the caller, like an 800 number.

B KIE T (Toll-free call) — X F= MY E AR H K& HL U5, 40 800 5 Al

Tone dialing - A feature of touch-tone telephone that allows interactive services.

EHRT (Tone dialing) — FoVFAZ T 55 4% 8 xC F A ALK — MRFAE

Total cost curve - A graph depicting the total cost of producing each level of output per time period.

MR A28 (Total cost curve) — Ffiid B ISy B YA — 77 S /K 5  1 B B A 1 il 2R P

Total costs - The cost for a given level of output, calculated by adding total fixed costs and total
variable costs.

A (Total cost) — 4558 7 5™ A A RAS - P o] R A TN T AR FeAS T B 45

Total product - Total output.

M7 (Total product) — B 77 H .

Total revenue - Total income for a given level of output, calculated as per unit price multiplied by
quantity sold (for products with a simple rate design). When multi-part pricing or product bundling is
used, the income from sales can depend on the number of customers, monthly fees, and other factors.

MU\ (Total revenue) — %25 5E = &4 RN, B AT IR L= A e 0E GF T
R BT TR L = S T 5D TS . 20 b A4 FH B e A 5l AR g B i, B e INER
TR AR AR DL AR R
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Total revenue curve - A graph depicting total revenue earned from the sale of the product as a function
of different levels of output.

SN 2R (Total revenue curve) — R AE =& K HI7= dhas & SN 2R 1K .

Touch-tone service - The type of service that allows full use of touch-tone phones.

4RSS (Touch-tone service) — 5&4= i FH ¥ =C FE 1 IO AR 4528 78 .

Touch-tone telephone - One that features a numerical keypad; each number transmits a distinct tone.

%4 1E (Touch-tone telephone) ——Fpiy B 28R 1 HLTE, BEDECTALIEAS R A0

Tradable permit regulation - See tradable permits. In establishing a tradable permit regime, an
environmental agency must determine the allowed level of emissions and whether additional
constraints might be applied to local areas with particular circumstances. In addition, the sector
regulator has to make decisions regarding the treatment of savings from the regime—whether they
should be passed on to consumers or retained by firms—to provide an incentive for participating in
the emissions trade markets.

HEBRLAE % Wi (Tradable permit regulation) - 2 Il tradable permits. 7237 HEROBAZ 5 il FE RS
INRMURA 20U 58 S VP HER A FITE SRR R AR T & 5 B BB 1 25 tF . BRILZ b, AT
b W5 7B 3 DA 25N 1T AT HETBCR R AL BRI LIS H T e — — R 4T T IE 2 LR — — X2
SHE A 5 i pE AL .

Tradable permits - To minimize the cost of meeting an environmental target (such as only allowing
only one million tons of sulfur dioxide emitted), allowances can be distributed to polluting firms, who
are then allowed to exchange them for money. Firms with low compliance costs can sell their permits
and cut back emissions. Alternatively, the agency responsible for allocating permits could sell them to
the highest bidders, and then allow the permits to be further traded as firms discover new ways to
reduce emissions.

HEBAAE 7 (Tradable permit) - A £ P HAR (41 R /o vF 100 J30E i — SR I HEBCERD 1
A B /ME, FRA 4 FE B &5 Gk, FE iAol A S RO . AT AR 1 Aslb mT A
ATV AT IR ER R . 5038, ST A ECVE TR IR PR SR A i e s, SR Al
REME R BT 77 R D HE, 09 50 HR P T AU — 2 52 5

Trade union - An organization of workers formed to advance its members' interests regarding wages,
benefits, and working conditions
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T.4> (Tradable union) - JN{EF< BRIz (FiK. B TIERES) K55 HA,

Trademark - A brand or part of a brand legally reserved for the exclusive use of the owner as maker or
seller

fEks (Trademark) - i R b R AR B 50 VDA T AR 3 28 B 5 3 IR T AT AR AR R ATV
SE HHEA AL AL -

Trade-off - Equivalent to opportunity cost; a trade-off involves giving up one thing in return for
another

B (Trade-off) - S8 FHLE A, NGE|— AP MGET 7 — AR 7.

Training: The process of imparting knowledge and skills through a formal program that might involve
lectures, exercises, and other learning activities.

Tl (Training) - S PR, 25> B A2 AN 2) 5 1L RS IR A B RE IR .

Transaction costs - All costs associated with buying and selling a good or service. These costs include
determining the quality of the good and monitoring its performance characteristics.

5 A (Transaction costs) - 5 TeWEl AR 55 JeSLAH SR AS o X L8 A 05 R 58 T ) o &

1l

B FLER AR (K AR

Transaction-oriented tariff - A fee for transmission of electricity on the basis of entry point (source) of
service and exit point under a contract; also called point-to-point tariff.

T 5 Wsh#HH (Transaction-oriented tariff) - & [F 4, ARSI (IRSk) 340 H o ) B Sk
A, WY SO S 2

Transactions demand - The need to have money on hand for everyday purchases. For a firm needs
working capital.

Th (M) 73K (Transaction demand) - H & KT FE I E 4. SV S BlE iz B4,

Transactions motive - The incentives for consumers to hold sufficient funds for their likely purchases
in the immediate future

TSNl (Transaction motive) - 2 P NTEAS A NPIKE R AT BENE SE 1172 i i 5 R 0% 55 & sl
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Transfer earnings - The least amount required to keep a factor of production in its current
employment.

R Uas (Transfer earnings) - PR¥FHEANAE =5 H HT 8 FH & P 10 s as .

Transfer payments - Payments for which no good or service is exchanged; e.g., pensions, lottery
payments. See transfers.

RS AT (Transfer payments) - A3 KW EUIR S L H I AT, WiBikE:, BEXE., S0
transfers.

Transfer pricing - A practice of internal charges between branches of the same company adopted by
multi-jurisdictional firms (including multinationals) so that their accounting practices result in
reported high incomes and profits in those geographical areas with low tax rates.

R (Transfer pricing) - EEATEUX Ak CEIEFEE AT K IER S IR 2 83T A
RS RTT MATHI S THR R A BRI (R ST A B m RN .

Transfers - In public finance, the allocation of money from one group to another, as when those
receiving public pensions did not contribute significantly to the pension funds. The deficit may require
other citizens (taxpayers) to make contributions to cover pension obligations.

et (Transfers) - fEEAIEC, BEM BTG —DRIESEES 73— DRIK, ARG A3
LM AN FRE SR G ERAEMT TR G AR 7 E AR TR (BN SRAHAN
PE

Transfers of the franchise - The firm in possession of a license or franchise may be given the right to
sell it to another party. Alternatively, such transfers may not be permitted.

R LE (Transfers of the franchise) - A RFFBUH A B 7] B8 A PO RFFBUH B 25 HAth A =]
o, XREELER AV .

Transformation curve - Another name for a production possibility frontier or curve.

4 (Transformation curve) - A= 7768 /7l S el 28 10 55 — R 42 K .

Transformer - An electromagnetic device that allows changes to the voltage level of
alternating-current (AC) electricity.
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L%y (Transformer) -1 ARG AZ it (AC) HE R — PP HLpg =ik 4% o

Transit network - An intermediary network. In telecommunications, the network through which a call
passes that is neither the originating nor the terminating network for the call.

AR 4 (Transit network) -—Ffrf[aI 4, fEHASH, FRERVIGMZS . i 2% 2 SN AL 8
TR 2%

Transit of electricity - Transmission of active energy from an exporting to an importing system
through one or more transmission systems.

HL A #e4a (Transit of electricity) - i — B MER RS, KA Db Wit &R Gifk 14 25
)\/\gﬁo

Transit segment - The network segment from one digital main switching unit (DMSU) to another; the
cost includes conveyance costs and the costs of the second DMSU.

fEH B (Transit of segment) -\ — N EAZ#AL (DMSU) 25— a2 B, Hok
AL E B J S A AL .

Transit service - In telecommunications, a conveyance service between two points of interconnection
and thus a linking of two networks that are not otherwise connected.

SRS (Transit service) - RS T, A TGRS MPIINH— FHEHRE, SR R4
AN 415 LU 2

Transition charge - A fee that customers who purchase generation services from an alternative electric
supplier pay to their local utility for distribution services. This allows the utility to recover its stranded
costs and implementation costs with loss of a portion of its generation business (when services were
formerly provided by a vertically integrated regulated utility). Sometimes called a competitive
transition charge.

A9k (Transition charge) - MEAXHL S R 75 A0 S H IR 4% (A0 B0 2% 1) 224 1 HE, 77 Aioll S2 A5 11
Bic ik AR 55 9 FH o LA AT U 2 9k el T ok 26— R Rk 45 (R4S DART 2 h T EL A1
Z W TP LD SR B A FNPAT A B 3 I RRAE v S R R 2

Transition costs - See embedded costs exceeding market prices and stranded costs.

A A (Transition costs) - 2 Il embedded costs exceeding market prices 1 stranded costs.
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Transition period - A number of years deemed adequate for allowing a formerly regulated firm the
opportunity to recover stranded costs through the use of a transition charge.

FTUH) (Transition period) -2 LA LAHT A 14 2 ) e e Wi Hiad J52 Bt P SR [ WAc KL e BB A iy
B

Transmission - The transportation of electric energy in bulk from a source or sources of supply to
other systems or parts of a single system.

&% (Transmission) - R A1 7 A BEHLIE AR KA B IS IE B A ) R G ol — > B R SR 73

Transmission access - The ability of third parties to use transmission facilities owned by others
(wheeling utilities) to deliver power.

fEEH: N (Transmission access) - &5 = J5 5 F At 77 (F8 77 % 4 A l) A% S e 48 Bk HL RE 11 g

Transmission reliability margin - Part of total transportation capacity that is reserved to cover
uncertainties. These contingencies may be due to failures in transmission links or unique weather
situations.

{4 A SEVEIIBR (Transmission reliability margin) -3z % AE /7 A T B3 A DAS% i AN wf o P DR 25 1)
ARy o IX L TR ME L= A T AR B 4 e Tl e R

Transmission-dependent utility - One that lacks its own generation source and that relies on other
utilities for its power and transmission.

FESUAR T ) HE S 4l (Transmission-dependent utility) - F SrEL= R HEE S, FEKSFEHAM A
JIARMV ) FE BRI S I 55 o

Transmitting utility (Transco) - An electric utility or organization that owns or operates electric power
transmission facilities for the sale of wholesale electricity.

Ak (Transmitting utility, Transco)) - —/NMAG B & Al FH RBEAT H 04 R BY E510 HeL e A%
TR A% R HE A Al B 2 41

Transnational corporations - Businesses operating in several countries.

5 [E /A7 (Transnational corporations) - fE#5 T E X4 E AT .
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Transparency: Openness of the regulatory process: features of regulatory transparency include clarity
of regulatory roles, responsibilities and objectives, predictability of decisions, accountability,
stakeholder participation and open access to (non-strategic) information through documents placed in
the public domain. Such openness increases the legitimacy of regulatory agencies and the public
acceptance of decisions.

IEWIEE (Transparency) - & BRI a8 02 W] B2 A0S R BLE I8 A UK A, SRAEA0 H
B, GREREEITINME, [ TEH], REAH R S S AN AR A 3L P e sofk (AESRNED fE it
SRR AR . IXRERITF LS 1 BTG V2 A A OO SR A AT

Transport - Ways of moving people and goods.

g% (Transport) - Ba AT e

Transportation, gas - Transporting gas through pipelines.

RARS M (Transportation, gas) -1l i &8 1Z 4 R 4R

A

o

Treasury bills - Short-term securities issued by the U.S. government to money markets; these usually
mature within three months.

FLIYIE e Y7 (Treasury bills) - 5 [EBUR A BEA T3 54T REVIHIE SR, JIRRIE® 8 3 M H .

Trend - Long-term movement in a time series that indicates direction and rate of change when
allowance has been made for other components.

¥ (Trend) - ZREHEIAMEE, S Em RN IIAA0TT 17 XA RIS

Trickle down - An economic theory stating that gains accruing to those at the top of the income
distribution flow down to include the entire society in time. See supply-side economics

IR RN (Trickle down) - —FReF 2 i, YOI NI R U 2t il LB D21 21
BAIMEE . S HBEGFIRET .

TTY (text telephone) - A special telephone that lets people who are deaf, hard of hearing, or
speech-impaired communicate by typing their messages.

YAHLE (TTY (text telephone)) - —FPAEMEiEE N AW fyokiE = B s w5 04
TH R I
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Twisted pair - The two copper wires used in traditional telephone wiring.

M4 (Twisted pair) - FHTEAE S8 IS 26 (1) 2R H 42

Two-part tariff - See multi-part tariff.

PSS 9 2 (Two-part tariff) - 2 UL multi-part tariff.

Tying contract - An arrangement that makes the sale of a good by a producer conditional on the
purchase of another good, viewed by some as facilitating the achievement of production and
marketing economies. Others view such contracts as foreclosing some markets and promoting the
expansion of market power. See bundling.

HAEY) (Tying contract) - f8AE /= F L& —F0 /= [R5 7 Ah—Fh = b 0 22 HE, F ik
AWK Tl 225G R FAE 34 P2 g 8 aas, S ah— M S X RE R 32258 6] 7580 i
(TheEe), T RFeWmEMARR) TG Khic . = WLigh.

Type | error - Rejection of a null hypothesis that is in fact true. For example, rejecting a new
pharmaceutical that would (in fact) have had very beneficial effects in treating a medical condition.

—REER (Type lerror) - FRIBLAEHSC EIRRK— MRS, G0, B4 Fom B2, ksl
2 CRSE B AT BRIRIRARAE R A U4t

Type 1l error - Failure to reject a null hypothesis that is in fact false. For example, not rejecting a new
pharmaceutical that turns out to have damaging side-effects for certain types of consumers.

TRHER (Type Herror) - BCHRAAESE ERWR— MR B0, WAL iy,
171 < SEAIE B A 2 000 RE ek 8 R 0 AR A ERIEIER]

Ultimate customers (consumers) - Those who purchase a good like electricity for their own use rather
than for resale.

w2 H ' (Ultimate customers, consumers) - s&480I4E—Fr= 8, Gland, ftE SE R mARE
LS EPNGOMEE &0

Unbundled utility services - Disaggregating components of a previously vertically integrated network.
For example, separating electricity service into its basic components (generation, transmission
distribution, and retail) and offering each component for sale. With separate charges for each
component, stages of production that are potentially competitive can attract entry—potentially leading
to improved industry performance.
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Py A4 (Unbundled utility services) - ¥54t—#1. AR & ISR AR RE N 5. B
. KRR A IR (A=, AR, FCREAIES D, JREEAE S 0l .
BABAESEF AW GBS H A TREBE MR RE.

Underlying rate of inflation - Also known as RPIX, this is an adjusted measure of inflation that
attempts to remove distortions in the retail price index (RPI).

FAtiEK#E (Underlying rate of inflation) - BIZEEM#EIEEL (RPIX), X lE 148551
BT EENIEE (RPD IR ESS (PGS IR T HAFOE3CR BRI 80D .

Underproduction - Production below the socially optimum level.

AEFR S (Underproduction) - 72 B REEAR T 4L S AR (L E ) KT

Unforeseen circumstances - Unexpected events that can affect supply, demand, and policy outcomes.

TeETILIIAEE (Unforeseen circumstances) - $&REASFZMAEN . 75 3R DL BUR Pk 1) = A5
111: o

Uniform tariffs - Charging the same price for each unit of output.

Zi—g % (Uniform tariffs) - SF 8477 S ScEURE (8] 1 2% F

Unit cost - Average cost calculated by dividing total cost by output.

FALRA (Unitcost) - BRARER UL B THEAT AT 2 A

Universal service - A policy of making a product accessible to all citizens at affordable prices. This
policy might use targeted subsidies to achieve the stated objective.

Tk AR 55 (Universal service) - {5 BTA 1) 2 BEAR AT DA LA AT 2K 52 AN B8 SR A4S P 72 i ) — TBUR .
X TECRE AT DA I 4 MU SR S B B e H s

Unlimited liability - Personal responsibility for business debts incurred as a general partnership rather
than under terms of incorporation.

TR THE (Unlimited liability) - ARH%E 8 S0k ARE A5G FR R Ak 5t 55 K HA N THES

Unregulated charges or services - Infrastructure firms may produce some products that are not subject
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to rules issued by regulatory commissions. It becomes a matter of policy of how to ringfence those
products so that costs of producing those products are not allocated to the regulated portions of the
business.

ARz &HI 2 FHE IR 4 (Unregulated charges or services) - FERfijifi 2 =) il fEfefit— L4 A8 T

/A\
i & A BV 7 o XN T AN BOR AL, BT 25 A it AR G L A
FIg 2|2 k55

Unregulated service - See unregulated charges or services.

AN EH RS (Unregulated service) - 2 W, unregulated charges or services.

Urban development corporations - Organizations to improve poor urban areas.

W R B4 (Urban development corporations) - PAfE k%% R i AL X & N H bR AZHZR .

Used and Useful: A test used by regulators to evaluate the justification for particular corporate
investments, used for cost of service and price cap regulation. The test checks whether a plant or piece
of equipment is actually being utilized to provide service, and that it is contributing to the provision of
the service. For example, if a company has excessive numbers of distribution lines carrying electricity
to a neighborhood, the regulatory authority may disallow some of the investment because even though
the lines carry electricity (are “used”), they are not needed, so they are not “useful.” See Prudency.

Wil HAH (Used and Useful) - FR7EA (75 KAtk HBRIEEHLHI T, ”*mffﬂ*’]ﬁﬁﬂ%ﬂ-
iR X8 BT B B ) — P CRITARTEED, R e — K L Bi— &R &2 s br H T2 ik

PAR AR RS BT ok B, —FHK ARG 2 MECR LA T NAIE X (i
Efa e RS XD L, WERITEARAEX R, \7E’J*B’\T§E*ﬁ DA A B ARIX B L 2R “
5”7 7, EAZLFER, TlelifhzZ “GH” 1. =0 Prudency.

Utility regulation - See regulation.

wHENEEEE (Utility regulation) - 2 il regulation.

Valuation - The process of estimating the value of an activity or asset. Book values utilize historical
costs. Alternatively, one can use market values to assess the value of an asset.

PP (Valuation) - XPAT VB ™ MO ELREAT A S R o KT (L6852 D0 S A i, i
A AT L T S A B R A B 7 4L

Value: The Worth or utility of a product or service. The market value (of, say, a firm’s stock) would be
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determined by the forces of supply and demand—where the price reflects expectations about the
timing, level, and risk of future cash flows. One can also consider the value of a product or service
consumed by citizens in terms of their willingness to pay for that product or service. The social value
would incorporate additional benefits (or costs) that are not reflected in the market price.

PrE (Valued - R i SR 55 IME B - i E (i —A>2Am AR e EEFI?%
BRI R PR E —— I e i S 1A R RIS A S BN IR« <A LA B XU £ T
FATT AT AR b B 55 ) W AELERLAR D 9% 38 0 1 SO 487 i B 55 ) T IS ﬁ%%ﬁ)‘ﬂ@
BT R IR T I R RSN SO (B A

Value-added - The value of final goods minus the cost of buying raw materials and intermediate
goods.

HAH (Value-added) - H2&7 dh AN B I 22 A RE B Hb 1] 72 S R AR E

Value-added tax (VAT) - A tax on the difference between the value of goods sold and the cost of raw
materials (and intermediate goods). The tax serves as a replacement for sales tax in almost every
industrialized country outside of North America.

FEMEAL (Value-added tax VAT) - DL S B UM% S IEARE Ol el dh) it 2 18] I 2464
SERBAES IR R . S EARL) L P78 B AR AL S LLAM I Tk Al SR ERAR 1B LA«

Variable - A characteristic that has varying numerical values, e.g., income, quantity sold, or age.

AR (Variable) - BEARAHUEMREE, Flan, N, 85E. F%.

Variable costs - Those costs that vary with the level of output, e.g., fuel costs. These costs increase as
output increases, unlike fixed and sunk costs, which are unchanged when output changes.

FARRA (Variable costs) - BE& ™R ARMIMAACHI AT, QRIS A . 5[] AT
FRASAN, RIAR AR A T R G AN AE N, T A AN AR AN 2 B B

Variable factor - A factor of production whose quantity can be varied in the short run; e.g.,labor and
raw materials.

FJAZEE (Variable factor) - SR HCE AR RN T LAARAL A 23K, 14057 3l A JE ALk

Variable pricing - Offering the same goods at different prices in different markets. See price
differentiation.

FAZFEMTIE (Variable pricing) - AUAH R i A2 A R R T 3251 € AR B0 A A% o 2 L DXl 52
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(price differentiation) .

Vertical integration -Ownership of all aspects of production, sale, and delivery for a product or service
(often as a result of mergers of firms involved in different stages of production). Electric utilities have
been vertically integrated historically, with a single firm owning assets and being responsible for
generation, transmission, and distribution systems, as well as for the metering and billing activities
(retail).

YA — &4k (Vertical integration) - 7 dhERIR ST HOZE . EE . I8MT ARG GERZ
AFEP BT BOR A B A AR ) . Ak CL N R B A Oy — M BT B 4
A, SRR AR UL RIECIE RS, R SRR AR AR S (.

Vertical merger - The joining of firms that operate at different stages of production.

MEEA (Vertical merger) - Z38HAF A =M B LA 4 .

Vertical Separation: Separating a firm that had been characterized by vertical integration into several
parts. For example, public policy might separate electric generation, transmission, and distribution
functions of a utility into separate, stand alone companies. On the practical side, if a restructuring
initiative is adopted (to un-bundle what was traditionally a vertically integrated industry),
policymakers generally try to address the issue of how to deal with the lost economic values of
company assets that are affected by the policy change. For example some U.S. states have imposed
competitive transition charges to have consumers bear some of the burden of moving to a new market
structure and new regulatory framework (sometimes labeled stranded costs). Revenues from these
charges are used to compensate companies for the diminished economic value of their assets due to
the restructuring initiative.

H7r3L (Vertical Separation) - H4—/NhIa)— RIS 2w 0 iR 3585 Blan, A FLBUE
AT RERE— N RAH R AR AR FEThREM LA, RS MOST ST A F o SR A
FEUE, iR — I A T RICR AN CR G X A — R AT AT B A ), R EE s
27 JE AR R BUR AR BN 3 B AL B 7 I AE A Rl R B, 5 TR AR — S8 M IR [ 914 9% 5 UK
5 G PR B FHORLE R I T 3 45 0 S AR BE (R A R I RR o e B RSAS ) o IX BEAELS
SR 1 Bl AR FH 10t B 8 4H I3 SO 8 7= W AB A A gk A7

el

Vickery auction — An auction in which competing buyers submit sealed bids. As usual, the highest
bidder wins, but for a Vickery auction, he or she pays the amount bid by the next highest bidder.
Named after a Nobel-winning economist who noted that bidders can safely bid their top value, since
(if they win) they will receive a surplus that depends on the next highest bid. In bidding for a contract,
the winner is the company with the lowest costs (since the bidders do not have to guess at what others
are going to bid). Thus, competing bidders reveal their true best price.
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AEye H4ASE (Vickery auction) - SE4HHRACH BRI AN —BHAE SN & E
brs AHARAELET AR, U R N A T SO 28 Rt XS R AR —
PR DURSRINA TR 2 X 4 T on 4, AVONIZRET, JEhRg il BLegz O i i AR AT TR 5
rfr, BN CURSREED b AT23R 558 it (HHARM 2D BRlsR. IS FK5E
preh, HARE —BORRARARET (DY SErn & A b 25 WA SR RS ). R, SEhn
AT LA R AT SR SR A

Video dial tone - The ability to obtain pictures through a telephone line.

WAL S35 (Video dial tone) - 383 G2 3RE & (I Th g

\oltage reduction - Any intentional reduction of system voltage by 3% or more to retain continuity of
service of the bulk electric power supply system; sometimes referred to as a “brownout.”

L %Ik (Voltage reduction)—45 i UK 2R 40 FE K PR 3% M2 B R 2 DAARIIE Al 55 B A | ) L 57 2R
GUr RS . A RHEAR AT KE 7 Cbrownout) .

\Volume discount - A lower charge for large quantities of a product or service.

SgESrin (Molume discount) - X CRIG) i 2 7= i BUIR S WOREAR AN 4%

WACC: Weighted Average Cost of Capital. An average representing the expected (incremental) return
on all of a company's securities. Each source of financial capital, such as stocks, bonds, and other
preferred stock, is assigned a required rate of return. These (estimated) required rates of return are
weighted in proportion to the share each source of capital contributes to the company's overall capital
structure (reflecting current market values or the target capital structure). The resulting rate is what the
firm would use as a minimum hurdle rate (required return) for evaluating a capital project or
investment. In a regulatory setting, the allowed rate of return would be based on the WACC,
sometimes modified to use book values for the capital structure weights and/or the coupon rates of
issued bonds (instead of the current yield to maturity of the firm’s long term bonds).

IMBCFEIBEA A (WACC) - AFIFrAEHIHEFFRE &) FIEE-TEE. & MEs
K, W R AR S, AR R I R R o R A P B BRI A F B
PRBE EAE R T A LE BRI LS (HUIRDD 675 A IR AT IR 24 o TSR3 -1 8 el i e
I A A PP B AT H BB R R T el R C I mRO . fEHEHEZTS, VR
TR IR A N S E AR AT B BEAR AR (WACC) B:filiz b, A It 2x 4 B8 AR 25 1) Lb L1 ik
T (E AN/ B 23 A AT OS2 A 2 AR A b AR e 2 B0 H B4 i as ) kit AT % .

Wage rate - Amount of pay in a given time period, (e.g. per hour)
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TR (Wagerate) - fEZ43E 7B RIN (BlUn— NP SOAF T B840

Wages - Payments for labor.

L% (Wages) - 57 33k

Wants and needs - Terms used to refer to the preferences of consumers. Sometimes wants are viewed
as “socially” influenced while needs are characterized as more basic.

AREEANH SR (Wants and needs) - RFFEiH P8 iy ARSI SR ON R B 2 Ak 2R
S, T 7 SRR BLAS B NS A

Warranty - A promise to repair or replace a faulty product, usually in the form of a written contract.

fRIE (Warranty) - XANRFE bR b dE AT 4R B H A&, 8% RIS & FE .

Wastewater - Includes domestic and institutional sewage, water used by commercial and industrial
operations, and ground water infiltration.

757K (Waste water) - FILFEREEFIZHLY G242 FIT57K, B A A = i) K A R K89 .

Wastewater treatment plant (WWTP) - A facility to treat urban wastewater and runoff

collected by the sewer system.

V5K AR (Wastewater treatment plant , WWTP)—4&bH I 7 V57K M M R /K38 2 G & Sk v
KL o

Water treatment plant (WTP) - A facility to make water potable or safe for drinking.
K] (Water treatment plant , WTP) - P& PR HRIKE L) .

Wealth - All assets capable of earning income, whether human or material.

WME (Wealth) - BHEFTA RN KB, Toie e N1 s i .

Wealth effects - The psychological changes experienced and their behavioral expression with a
perceived increase in welfare or income.

W e 28 (Wealth effects) - 7T 5258 PRI BRAR IS s SR (0 BEAR AL AT AR B
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Weatherization - Measures used to reduce energy consumption by preventing heat gains or losses; e.g.,
insulation and the like. Sometimes, utilities are given special incentives to promote such conservation
activities, under the view that consumers may under-estimate the benefits from such activity.

TWRE (Weatherization) - 3B By IEIAE A SRR IIHERFIRBERBURETE I, B0, 4%
R B — B R T BEARAG 1K SR AL, AT I S R IBURF R Bl 15 fta e 158 24 FH 5%
b AR UK R BEAT N

Weekend rates - See nght/weekend rates.

JARAHIZ (Weekend rates) - 2, nght/weekend rates.

Welfare economics - That field of economics that addresses the optimal use of resources, where
preferences and the income distribution might be taken as given. Sometimes highly stylized models
are used to derive conditions for optimality. For policy analysis, approximations are made so
conclusions are based on rough estimates of alternative scenarios.

I € LI ME,  PRIE SR B T R RADLE 17 IR IS P A

Welfare loss - Failure to achieve maximum social utility because marginal social benefit differs from
the marginal social cost. Such inefficiencies can stem from over-production or under production, and
may reflect market failures (such as externalities or public goods), or market imperfections (due to
consumer misinformation, or the exercise of market power).

FARAL (Welfare loss) -t Tl brtt & 8a 512 bt 2 A A A 3 SO0TE LI 2 A i K
Mo SXATCRR] DR AP B AN R BB I B T R R (Bl s s A LD
i AR E (Il 98 SRS B AR T S B W AT )

Welfare loss triangle - An area on a graph showing the extent of allocative efficiency.

AR =AM (Welfare loss triangle) - R 70 RCRFL 1 B 26 AR ) IX 3k

Wheeling - Transmission of electricity by a company that does not own or directly use the power it is
transmitting. Wholesale wheeling is the term used when there are bulk transactions in the wholesale
market. This word is often used as a synonym for transmission. Retail wheeling allows power
producers direct access to retail customers.
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e/ (Wheeling) - ANV RAT (0 #0564, 2 Y BE ARG AN B34 F Ath B A& S i) FL g o
AR AR ET Y I K ERE 5 . Wheeling # # FAE transmission f[7] 3], FER
R vrE R B R P .

Wheeling service - A contracted service to allow a system to transmit power by using another system’s
facilities in exchange for a payment of a wheeling charge.

kS (Wheeling service) - @8 —MihilIRS, & oV —AMEH R G SO 5 9% F AT
R, FIHAI—MMEdm R A& TR .

Wholesale energy competition - Giving an energy distributor the option to buy power from a variety
of producers, while the producers compete to sell their power to a large number of distribution
utilities.

HL 714K 764+ (Wholesale energy competition) - Tt i F, £V 78 AN 3R] P 2 HE A b (R A i ) i 43¢
B, TR A 7 3 0 T 5 ok ] K S A B B HL )

Wholesale energy customers - Any organization able (or allowed by law) to purchase or sell electricity
without undertaking transmission, generation or distribution functions.

HL b P (Wholesale energy customers) - GEERREFRTD HLIGSLAHL, nI AR KIH
TS A= BELIE ThRE .

Wholesale power market - Purchase of electricity from generators for the purpose of reselling it to
others, who then sell to retail customers. Also, the ancillary services needed to maintain reliability and
power quality at the transmission level. See wholesale energy competition.

iR 173 (Wholesale power market) - S5 1 H 25 Fo At Al (G £l i 2845 25 2 FH )
T A FL AP S T o S B4 D9 R UE I 01 1R R SE PR AN K H g o B P R B A B R . 2 0

wholesale energy competition.

Wholesale transmission services - Transmission of electric energy to be sold in wholesale markets.

R W% RS (Wholesale transmission services) - ¥l & sy Fit 4738 5 i H 77,

Wind energy/wind generation - Using wind-powered turbines to generate electricity.

RUEE/R 1% . (Wind energy/wind generation) - F1J FH X730 %6 % H .
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Wireless network - A telecommunications network that transmits messages to and from equipment that
is not directly connected to any wiring. Alternatively, the term might refer to a network that has some
fiber-optic interconnections, but whose customers have access to mobile wireless service.

ToekM 2% (Wireless network) - B IEAS TAFAAT 28 4 B A E K W A AL Hrfs B THM 4% . 1X—
RIEW AT AR e eF e s, EHH P ol USRS sh &R %

Wires charge (energy) - Charges levied on power suppliers or their customers for the use of
transmission or distribution wires.

HLJ12ki% %% (Wires charge, energy) - [A] FE (36 87 32 Bl FH P oS B 4T DR 45 D R 0 A B B T 16 28
R

Wiring, telephone - The connection between the customer’s telephone and the phone

company’s lines that conveys calls.

HITERCZ: (Wiring, telephone) - FIJ™ (9 HEIEALS FE TG 28 W] (Y B TE 2k 2 8] A IE R

World Trade Organization (WTO) - Created in 1995 to replace the General Agreement on Tariffs and
Trades (GATT) dating from 1947. The WTO is concerned with the global rules for trade between
nations.

T FR 54140 (World Trade Organization, WTO) - EOLT 1995 4F, AL T 1947 FE AL 5%
B e . WTO JeiE A ERE Fr 52 5 M.

X-axis - The horizontal axis on a graph.

X i (X-axis) - EIRAHIRLALRR .

X-factor - A productivity adjustment in a price cap formula, used to adjust price in line with a firm’s
expected productivity improvements. Determining the appropriate X-factor can be highly contentious,
since it affects the time path of prices—which determines cash flows to the firm and benefits received
by customers. See price cap regulation.

X-H#& (X-factor) - firdg ERRAN AR S8R 2R, TR A I AR = 252 i i
BN o BT X-DR 2 R A A RN TR AR U PR B T B AR ke i A b AR B8 S P 3R AR 1Y
Fas), e AIER X-R R 2T R Z 4. 2, price cap regulation.

X-inefficiency - Also labeled “organizational slack”, reflecting the use of inappropriate incentives
within an organization. Failure to produce on the lowest possible average and marginal cost curves
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(resources are not being used as efficiently as possible). Such inefficiencies are most likely when there
is insufficient competitive pressure.

X ARRLE (X-inefficiency) - “ZHZITTU4” (organizational slack) FUFRE, [t 7N A Y
WOURhFE TR AE o AR BE4% R T BEHB IR 38 AR i 26 B2l s oA ith 4 () A 72 (R e K PR FE T
AR B . XA SRS IR E O T =

Yardstick regulation - When utility suppliers do not face direct competition, regulators can put
pressure on those firms by basing their prices on the cost performance of comparable firms. This
technique provides companies with strong incentives to cut costs, and dampens the effect of
information asymmetries between companies and regulators. See benchmarking.

FRAFIRE (Yardstick regulation) - 474 Bl (L35 AN B e 4 i, R d e DR At
[ 2R A Ml AR S8R i S U b SR T X B N B R o X PR RE A ROl Ak MR A, b
Ar 5 W 2 T S EAXTFRZ M . 20 benchmarking ..

Y-axis - The vertical axis on a graph.

Y fh (Y-axis) - PR AIHALER.

Yield - Income as a percentage of price; e.g., a security’s yield would be its annual income as a
percentage of the current price of the security.

Wrai A (Yield) - WONFEMAS RO E 20 b Bilhn, TEZRUSRR B2 B O 7 S AT IESR
ETE D .

Zero sum game - One that exactly balances gains by one player with losses by other players. The term
could be used to characterize a situation where the regulatory rule does not create new cost savings or
improve customer valuations of the product. Rather, the rule (or pricing decision) only redistributes
the existing net benefits between the producer and consumers. One party is better off and the other is
worse off by the same dollar amount.

FRIEZE (Zero sum game) - — 7 W as IEF SR T 7 1R R . X — ARIE @ & F7E Fe X R
—FPE L RN 2 5 EOHT I AT 2 B T B P VR . XA (Bl
WD RETEEF=# R s 2 R EF A BCBE e R i . — e 5 5 — AL 254
AN
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