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GLOSSARY FOR THE BODY OF KNOWLEDGE:
INFRASTRUCTURE REGULATION
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Abnormal loss - When total revenue fails to cover total cost. Firms tend to abandon industries
yielding abnormal losses; then, as supply falls, prices rise and normal profits return.

JEIEHEE L - Abnormal loss

#2% F (total cost) Z #2UX A (total revenue) I A EWMEE, BEIFFEEEEELFL-5
TEENCERTHIMERICHD ; PAIZ, #HENBELTLHOT, HEHRIETLERL, EEF
i (normal profits)[CR 5,

Abnormal profit - A profit beyond that needed for the firm to continue production. When
abnormal or supernormal profits persist, the industry attracts new firms, supplies increase, prices
fall, and normal profits return unless there are barriers to entry.

JEIEHEFIE - Abnormal profit
TENEEZHRITIOICHELRKEZ LRZFE, FEEMBEISEBRESM B

CEETIE, FLLWEENSIEHFE onBHEMNEML, BRI TETLHDT, SAER
AV LR U IE & FIE (normal profits)ITR %,

Abuse of dominant position - Misuse of dominant market power by firms to maintain or
augment their favorable market position.

FECRI GBI DB - Abuse of dominant position

EENFALGHZMMEZHFE-EEOHL-OIC, TEXENEERT L&,



Access - Ability for a potential entrant to enter a market. Alternatively, in a network industry,
the ability for a consumer to have a connection so as to obtain a service. Access often requires
initial fixed investment by the supplier (such as distribution facilities), so pricing access becomes
a regulatory issue.

7O EAX - Access

BEMNSALENZTOMIGICSATESLZE, HAWIRY FNIT—VEXETIE, EHEE
[CH—EXRZRMTEELSICEHRTEDLIE, T/ RRICITHBEIZKS (A
<EBEEPEKFOSEEEZDLS%) MHBREERZENVEICLELIZENZLDT
, TOUERICHT HEEEREFRFILDOHRICE D,

Access charge - A fee levied for connection to a network that permits access to a service or
product; e.g., the charge for use of a utility’s transmission or distribution system.

TR« Fr¥— - Access charge

Y—EXPEEYADT IV ERZRARITT H51Y FT—I~DEHKICREINIHE
EARE, DBFERO<SEBOLEKEOS>GEFFREDHEBBOERAMLE,

Access pricing - The amounts charged for access to a service or product.
FOERTS54 224 - Access pricing

H—EXPEEMIRT ET7 I ERAADEREE,

Accountability - System of procedures that leads to clear assignments of responsibility and clear
documentation when obligations are met.

BREAEE - Accountability

BEREREIBEICHECNELAECEEDEIYETZEOEAR L LIFIR,



Accounting separation - Keeping the accounting for different businesses or parts of businesses
within companies separate so that costs and revenues can be clearly identified with their
associated enterprise. Accounting separation is essential to ring fencing, but it may also be
undertaken for different activities within the same business organization, for instance accounting
separately for maintenance of overhead and underground cables. Financial statements released
by most companies have been prepared to comply with the requirements of laws governing
company operations. Thus, data so presented will seldom provide the information required for
effective utility regulation.  The regulator will therefore stipulate what accounting information
is required and how it must be presented, even if that means keeping separate accounts for
activities that had previously been considered together.

£5t9 8 — Accounting separation

SHRNDOBRLABBEEOCEED—HBEBERICHBMLTRHTHLICE LT, EDEEL
LERBLIVIRANRE LI-ONEHEEIZEBANTELLSICTSHI L, SEHHHEIE) >
-2z 0 (ringfencing) IZFRAIRTHBEITTHEL, EZIEBREMTOY
— DAV TFUORERBLTEHTS4E, ALEXEEBNOELSFEICELER
TEd, FEAEDTEENAR L TL S FEFETR (Financial statements) (&, St DEE
EHATHEBICHS LSER SN TES=, LA 2T, CO&SICRREIA=T—4
DNBRM G ABEERFCDHELGEREZRELTNDIILIEEFEAER L, PZITIR
FEE FHEAINEC—HIINTETLEHBZENMLTIHISIILIZHDELTE
, EQOESBEHEBRNIVET, T EEDELSICHREITARENE VWS EHERET
5EDDHB,

Accounting - The bookkeeping methods involved in maintaining a financial record of business

transactions and in the preparation of statements concerning the assets, liabilities, and operating

results of a business. The three main accounting statements are the Income Statement, Balance
Sheet, and Statement of Cash Flows.

£Et - Accounting

EXDEIOMBREEOMIFOLENDEE - BF - BEFRBICHAI IRESERICHSE
iLAE, FELGSODORFHMEEZ L LT, ERETEE (Income Statement), Efg xRz <



INT R — k> (Balance Sheet), ¥+ v < 2 7 A—&HHZE (Statement of Cash Flows)AY
Hbdo

Accrual Accounting - The method of recording transactions by which revenues and expenses
are reflected for the period in which they are considered to have been earned and incurred,
respectively, whether or not such transactions have been settled finally by the receipt or payment
of cash or its equivalent.

EFEHESE - Accrual Accounting

IRAEZTHERENFNRELI-EALEINIRFEATEEIFCE%T D 5%, TOWMEINEK
BIUIZIRELTVLZFORIEMOZITRY FEZHLWVICE>TEESINE=-IELIZITE
EYAVAAN

Acid test ratio - A financial ratio is calculated by Current Assets — Stock divided by Current
Liabilities. By subtracting inventory and work in progress, this ratio yields a prudent measure
of short-term liquidity since it is not always possible to convert stock into cash at full value.

LB E <EAMRERHES - Acid test ratio
REEENCHEBEZZER L TCRHABTESZEIZE>THESNIBMBELE, EE%

RMEICHETERIT A EIXREICARREFIR LG8, WEEE S EEHMmEELSIL
CEITELT, COLERFEHRHGREME(iquidity) DFERWVEERE LG D,

Ad valorem tax - This tax is a percentage of the selling price; e.g., Value Added Tax
PEMT — Ad valorem tax

CORMIHFTEMEDENE L LTERESIND ; =& AT L M{HEEF:E(Value Added Tax),



Administrative Bodies - A unit with managerial or organizational responsibilities. A
regulatory commission could be viewed as an administrative body with oversight responsibilities
for infrastructure suppliers.

{THHERE — Administrative Bodies

EEHLFLIEBLOREZESHE, BEZRERE, (1 VISHEEOEERREZR
DTBHEEATL S B,

Advances - Loans provided by a financial institution.
7 K>+ X - Advances

ERMEBEICE>TEALNSO—,

Adverse selection —When the operator has private information about its innate ability to perform
well or about its customers, this is called adverse selection because the operator has an incentive
to tell the government that the situation is worse than it really is when the government is
deciding the rules under which the operator will provide service.

HRIR<7 FNN—XE L% 3 >> - Adverse selection

<BHBO>EBENRVHRZXITIEEORAF-IBEEICEHT AFAMEREAEFL
TW3 EE, #EER (adverse selection) EFES, ZNDEMA(E, FEEN Y —ERXFIRHET
BRI NILGE SR ORI ZBATHEANRD D L E, EEBICEERL VKRS
LEBETHIMDESICEAREFICEASM VYT THBI NG TH S,

Advisory Bodies - Some regulatory commissions have established groups that provide input
regarding sector performance. These boards are generally consultative bodies that obtain
feedback from consumer groups.

#ERIEB£E - Advisory Bodies

MEAZEZORICE, HFIEEICETIFBRERETSI-ODEAEZEZRET HEHEN
Hbd. CNBlE—RMICIE, FHEERAMGD T —FN\V I ZF Zo’r%:’:ﬁ’“fﬁ)é
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Affiliate - A person or organization associated with another person or organization. In
business, the word often refers to corporate partners.

Bi®RE - Affiliate

tOANMELITEBEBEOH S AMEITHEB. EDRXTHE, LELE<BEfRE#
PREAREAD K 3G > EANBBD/N—FT—ZEKRT D,

After-tax cost of debt - When interest payments are included as a business expense before
calculating profits for income tax purposes, the stated cost of debt (interest rate) is a before-tax
number (such as .10). Thus, if the tax rate is 40%, the after tax cost of debt is less than .10,
since higher interest expenses reduce the borrower’s tax bill.  So in this example, the after tax
cost of debt would be .06.

EHEOFBI=REA - After-tax cost of debt

FEBRO-ODFEZTET DRICFIILVLINEEERICEFN TV IGE, BBOEF
>8R (FIFR) (T (010D&5%) BREFIDEFTHD, L LEEN40%%G 5,
FAFERANPBEVEERY FORERIDLELL-O, BHOHBISERERGZ0I0KY
IZNEL BB, PRI, COBITEHEBOFHSIERERIF0.06 £%55,

Agency problem - A problem arising from having agents contracted to control others’ resources
for others’ benefit; e.g., directors, managers, and employees contracted to protect and maximize
stakeholders’ assets. “Agency costs” can result from insufficient safeguards for these assets or
inadequate governance procedures.

N

I—2 x> —[E - Agency problem

tMADBEREDE=-OHIZTHMADEEZIRDAELISI -V F<REBASEZEHNTEHZEND
RETLHME; & ZAITIHROBEFOKEENL, NEFHAREOEEZRELRKIE
TEHLSIBHFAS, T—Cxo— - aX M Agencycosts)] &I, CROEDEED
TR REMKOFBEYLHFAFHRICERT 5,

Agency Structure - An organizational chart of the agency's sections and lines of responsibility
provides a view of the formal links within a commission. In addition, there are generally brief
descriptions of roles of the various divisions, along with the names and titles of staff.

8



Sometimes the structure is established in a law. In other cases, the structure can be modified by
the agency leadership in response to changing industry conditions.

-~

I—Yx 2 —HEE - Agency Structure

I—-Cx 0 —ARSERZRECRTRIERRIE ZTESRNICE T HERDEUM
SOMBZERYT 5, =512, BRAGHADGRINZODLWTOBFERLHAL, TDRXE2 Y
TDRFPREEDLHNHLIDN - TH S, BIZIK, COBEXECEVTHES
Nnd, izt EIIEXOERERICEDLELI—CI o —DYY—F—2vTIT&o
THBEMEESNEZELH D,

Aggregator(s) - One who assembles a group of buyers or sellers, in contrast to a marketer who
represents a group of buyers or sellers.

7 5 ) 5—4A— — Aggregator(s)

BWFFLRIREYFZEDDSE, BEVFFEFLERYVFOEAZART IV vi—¢&
82 ANZA

Allocative efficiency - A situation where production is at least cost (production efficiency) and
price equals marginal cost. As a consequence, marginal benefits to consumers who purchase
the product are equal to the opportunity cost of supplying it. The resulting mix of products and
levels of production yield maximum benefits, given the production technology, available inputs,
and consumer preferences and incomes.

B #hEME - Allocative efficiency

EENRNERTITHON (EESZM production efficiency) , N DEEHNERER
(marginal cost) & —E 9 SRR, TORBEELT, TOEEMZEBALIZEEENED
REERIE, TDEEMZTHIET S8 E FH(opportunity cost) & —E T 5, A EFT,
FIRATRELEEER ZTLTHEEOEITLEFENEZ OND L, TOHERELTAE
CHOEEYMDMAEHOE LEEKEEIRRKODBEREEZL-5T,



Alternative dispute resolution (ADR) - A substitute for litigation (adversarial lawsuit) as a way
for establishing regulatory rules or reaching consensus on decisions. ADR provides a means to
settle disputes without recourse to the formal judicial system. The process could involve
negotiated settlements among the parties potentially affected by a ruling. There could be
mediation, where one party assists in settling differences among contending parties. Such
approaches can represent a less expensive and speedy mechanism for reaching agreement than
participating in a formal hearing (where there seem to be winners and losers) or engaging in a
contentious appeals process.

BN PSAERFH — Alternative dispute resolution (ADR)

REDHEFLIIREIZCARET 6HELE LTOHRE BT H2EFERDOFKFR) ORE
B, BENDEERFGRIE, ERXGREFECESIC LG, REEHOIFERTHD
o TRFMEICIE, HEICIYSEZEZZITOARMEDH L LAFER TOHREICL SRR
MBRETHD. HAKANF O TV L LEEEMOERDHEDRREFEI LV SHEF
LHd, COELIEHEE HELREBIIHOMBELIICRZS) ERXLGLAREOE
WEMFUEC T LEROFHRELY, ARICETIDITERNADARLEAHN=ZXLTHD

o

Alternative electric supplier (AES) - A term that can be applied to competitive suppliers of
retail electric services.

BHOREMREE - Alternative electric supplier (AES)

BHDNRYH—EXDEHEMBGEISER SN S AE.

Amortization - The act or process of recovering a capital cost through a specified number of
recurring payments.

7EFE— 32 — Amortization

EHIRY BRSNSV ZRBLTERIR FOBEXZRET 5178 F =IXBIE,
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Ancillary services - Services related to the stability of an electrical system; e.g., generation of
reserve capacity, regulation of voltage.

75— H—ERX - Ancillary services

BENVATLOREICEET 29 —ER ; & FHRENDHRORIL FRORH
B,

Anti-competitive behavior - Behavior that protects a firm’s market power or position, such as
predatory pricing.

R#ESM1TA - Anti-competitive behavior

TEROTEXENEIXEMMAETAD LT HITE; &AL, BEMMKERE
(predatory pricing)7& &

Appeal bodies - Entities identified in the law who are available to parties affected by a
regulatory ruling. The entities can review the decision, and determine whether it was consistent
with the legal mandate given the regulator. Generally, such appeals are evaluated on the basis
of whether the regulator followed due process that developed the factual basis necessary for
reaching a decision.

EER#EE - Appeal bodies
TENIREICHEEINILBELLBICHALS DETEOONEEADNDZ L, ZD
BERE, FREREL, REBINECERICEIL TOWENAEIZRETE D, —HRH

2, &3 LELHE, BEAENEEGEFREICEDTREZTIDICRLELGERDR
WEBASMILEAESIHEEEIFHE SN S,

Appreciation - The rise in value of an asset.
Hgffi — Appreciation

BEMEN LR,
11



Arbitrage - A quick purchase in one market and sale in another to benefit from different price
structures or changes in prices.

£ EHS| - Arbitrage

EEBEDEVNFEIXEE LRI oFERZFLITER TORRTTE.,

Asset(s) - Owned value; the items on a balance sheet showing the book value of property owned.
BE — Asset(s)

FrE SN BlE ; EEBR</NT R — k> (balance sheet) EDIEB IIFFEEED
Bl <REEME>ZR LTS,

Asset-transfers - Upon the sale of a company, control of its assets is given over to the
purchasing party. When assets are moved between divisions of a corporation, regulatory
authorities will monitor the transfers, since the sale can have implications for regulated prices.

BERER - Asset-transfers

2t EFENE, TOBEEOXEAIEAEIEESNS, EENOMERM TEENBE
THEEICIE, RABBEEOBREZER<E=S>(moniton) T 5155, BEEDRKRE
ARGERICHEL S 5D THD.

Auction - Any of a number of methods for determining sales price. Interested parties place
bids and the highest bidder obtains the item if the bid is greater than the reservation price
(minimum acceptable bid). Alternatively, there can be an auction for a subsidy to provide a
service (say, to a high cost, un-served geographic area); in such cases, the lowest bid wins the
subsidy.  There are a number of different types of auctions with a variety of characteristics,
including Dutch auctions and second price auctions (see Vickrey auction).

A—0 3 <FH,F{> - Auction

12



BRFEMit&ZRET H-DDHLPEHE, BLEF S EEVLWFAEKEZ DT, TOAL
MERHAZREE (REZBAILLE) LVaHTh(E BRLEETHE L E-ENZTODREZES
T2, HBHWE, (FEZIE EaXFTH—EROGVWHEBRMEEIZ) Y—EXZ#
WTD-HDHWIEDA—0 a3 3HD; COLSEEERICIE ZLEVAILEEN
HHESEBICHRNT S, A—0avIZE FyF-FA—9a 0thoRTISA4R
A= 3y (Ja4vHY L—+F—%4 3 Vickrey auction SHB) 45 &E, SHEHEHY
EEORZELDBRBEIATOA—9 3 0B 5,

Authorized payment location - A location other than the utility business office where bills can
be paid.

FEHEIFT - Authorized payment location

DNRBEZHATLUN THEIILODNT E BI5

Average cost pricing - Setting prices according to average costs.
EHBRAMERE<FTRAL—IaX b T34 2245 >- Average cost pricing

St % Fl (average costs)IZIG L Tl ERET S &,

Average costs - Total cost divided by level of output yields the average cost for each unit
produced,; this usually appears as a u-shaped average cost curve as returns increase to the point of
diminishing returns.

TYBA<T7ZARAL—Y « X > - Average costs
BEEYIINT IEHNERIL, LEA(otal cos)ZEHSTE S L THETES ; -

nlE, INEAUFEREBD RETEMT HUFROFEYERBIR(cost curve)& LTRSS N
DN BEBETHD,

13



Average fixed cost (AFC) - This variable is calculated by dividing total fixed cost by total
output produced. AFC declines as output increases, spreading fixed costs over a greater number
of units produced. Average Fixed Cost plus average variable cost equals average total cost for
any particular output level.

EMETEEMA - Average fixed cost (AFC)
CDZEH(variable)l&, RETERAEZRELE TR LTHEINS, FHETEAN
EHESOBMIZONTELIT 50(1E, EFEE R (fixed costs)hik V) & DEERGIZHEK

ShdMhoTHD, FHETEER L FHAZEE H(average variable cost) DT EHIRE
F(average total cost)[CZF L <, COBERIIEDELESKEIZEWVWTHRKILT S,

Average rate of return - This method of appraisal measures the net return from an investment
as a percentage of its original cost.

U EEEE — Average rate of return

REMNLFELMNR ZRMEDEE & L TR SFEGZE.

Average revenue - Total revenue divided by total output.
SEUR A - Average revenue

U A (total revenue) ##REHE S TEI - 232 D,

Average tax rate - In the case of income taxes, the total tax bill divided by the total income.
This can differ from the marginal tax rate because of progressivity in the tax rate, exemptions, or
other factors.

SEHFE — Average tax rate

FMEHOBEICE, MRREZRAETE 10, ThiE, HEORERELERE &
14



VZDMDER®D =, BRBLE(marginal tax rate) & (FEGY 5 5,

Average total costs (ATC) - See average cost
SEH#B R - Average total costs (ATC)

F )% F (Average cost) 58,

Average variable cost (AVC) - The total variable cost divided by total output.
EHTEEE R - Average variable cost (AVC)

WRAILXERZHRELE TE 23 D,

Averch-Johnson effect (AJ effect) - Named after two economists who developed a stylized
model of the rate-of-return regulated firm. They found that when firms are subject to rate-of-
return regulation, if the allowed return is greater than the required return on capital, the firm will
tend to over-invest in capacity.  This incentive to increase the level of capital beyond what is
needed for economically efficient production involves a number of assumptions about future
allowed returns and the future cost of capital.

FIN—F « 32y UMB - Averch-Johnson effect (AJ effect)

NEBMWERTTICHIEEICETIERILSN-ETLZRBESE-2 AOBFZEE
DBHNZHLBATWND, DIEHRMERBRHCHE S EEE, HFESNINBENDELRERIR
wZEEEDESICE, BREETIERICHDICEERRE Lz, BREMICHRMGERE
[CHBELGKEULICEREZEMLES ETHAM T4 T(E, FEROFBIREAOFTXE
DEXRIRMEHTIEDREEZLEELET D,
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Avoided cost - When a unit of output is not produced, total cost falls. Avoided cost is the
incremental cost that is not incurred when the additional output is not produced. For example,
the term can refer to the cost avoided by an electric utility when another service option exists;
e.g., an independent generator.  Such costs can be the basis for the rates independent suppliers
receive from utilities.

E]8E A - Avoided cost

1THEOERENEESINAGE, BRER(total cost) T35, ERERE L, BN
MEBEENEINEN > IGEICRE LAV ELE B (incremental cost) D Z &, f-& %
X, BOY—EXRDEREAHDEE, ENFENEELL-ER M L-EKESHL
Eo COESIHBERTMMI L-HBENRBREENLGZITMDIE S (rates) DEEL 11
%o

Backward integration - A reference to a firm’s acquisition of business interests operating at a
production level preceding its own; e.g., an electricity distribution company that buys an
electricity generator.

#H#A - Backward integration

EENBHIY IATOBEBEOEEZE>TWSEXROMBEZMET S LEZEKRT D
 ERE EESHIRBESHEZRENT SEHEEHLE,

Balance sheet - A financial statement prepared annually for shareholders and stating a
company’s assets and liabilities. Like a financial snapshot of the company’s financial situation
at that moment in time, the balance sheet shows the value of the assets as being equal to
liabilities plus the net worth of the company.

BEMFBR</INS AP — > —Balance sheet

BE, HRIOLOIEHIN, SHORELBENESNEHBER, SHOTOHT
OEMOHMBRREEETRF v TEEDS 312, REHBERTIERULOREMEN R
LMAELERLELDL LTRENS,

Banded Rate of Return Regulation - Specifies a range of returns that a regulated company is
allowed to earn before profit or loss sharing sets in.  This approach provides greater incentives

16



to the company to keep costs down than a system that establishes caps on returns, since costs
tend to drift up if all savings are immediately passed on to customers.

AN EE =I[H - Banded Rate of Return Regulation

RESHAFBEEFBRORDEZIRDDHNIREL 5> 2NED—EHE ZHELT 5.
ERESN-BRAOLBELELITEREEICRYT LSICThE, BRAV LRI HERIZH
1=, WRICERZRTAHEELYH, COFEIERAZTSHIRYINZLSGKLIYKE
BAVET4 TE2RHICEZ B,

Bandwidth - The capacity of a telecommunications line to carry signals.
H#iIE — Bandwidth

BEIEETAEHDERBIE<T LI 2=4H— 3 2> (telecommunications) DA

o

B0

Bargaining - Activity that involves negotiating an agreement that is acceptable to parties to a
contract or an accord.

N—F =2 <ZE#H> —Bargaining

ZHFE-BIHREOEBRENZITAN, SEICET H-OORBICEDL HEE,

Barriers to entry - Factors that make market entry extremely costly for outside firms. Factors
as diverse as political restrictions or patents can discourage potential entrants, particularly since
established firms in an industry already have a variety of advantages.

& ABEEE — Barriers to entry

MIBEANDSADE=HICTZNDEEIZE > THEICERALINIER, FICEXRADER

FERFI TITHRRLBRICEVWTHMG 2%, BUBHGRHORFD KL S GBRLENVESR
NEBEEMBSAEYIT S,
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Base rate - The interest rate that banks and other financial institutions use as a basis for all their
other rates; i.e., interest paid for loans will be above this rate while the interest on savings
accounts will be below it.

H# L — | -Baserate

ER1TOZ DD £ EEHEES (financial institutions) b DI R THOREQREEL L THERT S

FFR,; 900H5, O—2VOXIBWIZHESHFIICORERZELREY, FEEOEOHF
[FCDEERZETESD,

Base year - The 12-month period in which calculations are made for comparison with other
years.

HFESF - Base year
fthE L BT IEEDTELD 12 4 AR,

Bearer Services - Telecommunication services that provide the necessary capacity to transmit
between specified access points.

RT75 - —EBRLEEY—E X > — Bearer Services

BESNETIEARSA Y FEIDGBEEICLELGREZHET HIERBRE Y —EX,

18



Benchmarking - A means of quantifying the relative performance of companies or divisions
(such as regional distribution companies). Summary performance indicators, such as output per
worker, are often used to identify trends, determine baselines, and identify reasonable targets—
based on a sample of comparable firms. Performance scores can also be based on more
comprehensive production or cost models, using econometric or data envelopment analysis.
Studies vary in levels of sophistication and ease of interpretation, but all can provide important
information regarding the relative performance of firms who face comparable production
conditions. Another approach, process benchmarking, involves detailed analyses and
comparisons of company operating characteristics in the vertical production chain.  In addition,
customer surveys are often used to monitor customer perceptions regarding service quality,
reliability, and responsiveness to customer complaints.  See yardstick regulation; competition;
comparative; efficiency measurement.

RUFI—F>4% - Benchmarking

SHFLIEIHE (LA HEBRESHLELE) OMXMNEGEREZEELT 5FE, -
EAITEREL-YOELELGEDEZGTREEEZIEX BULEEEOHY YT ILO LY
FEeHREL, EEEZROLY, ZRELGBEZEDLH-OICHEREICERASINS, T,
AERFENELEERBIIE<DEAS Z2E S &LICK T, JYBEMGEESRT:
FERAETIICEDWTERBEZERAILTEIELTES, BRIDLRILOBEROBS
T2k Y. MRFELG LD, ENLHALERAIGEGEERGICERT 2EFEOMEIHLE
BICETIEELFEREEZT<ND, TOER - RUFI—F 5 ELEVSRIOFXIE
, EEMAETF I —VAOEHABREORHHZHBICOMBE L UVLET S, b1, HE
BT7U7—FRAEREF. Y—EXDE, EEE BEOFEADEXICET HHEEEFEDT
MEE=—42—9 5=0EZICFEFHLNB, ¥Y—FXT 1 v HBHl(yardstick regulation) ; &
% (competition) ; tb#X(comparative) ; ZhEE 4 D I (efficiency measurement) =S58,

Bertrand Model - A model of oligopoly featuring firms producing a homogeneous good and
deciding simultaneously and separately on the price to charge.

RJLFS Y = EFIL —Bertrand Model

EEDMZLEEL, RN DARICEHEMEEZRET IEEEZFHELEZES
(oligopoly) D ET L,
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Beta - The co-efficient representing the degree of correlation between stock market returns as a
whole and the returns on a company’s shares. In the Capital Asset Pricing Model, the higher a
firm’s beta, the greater the systematic risk of an investment in that firm’s shares (a beta
coefficient of 1 implies that the firm is of average risk).

AR—4 —Beta

2R ELTOBREATBZONE L ZHOKRKXDOBMNE DHERBROESEZRIT HR. EX

& E{f#& £ T )L (Capital Asset Pricing Model) Tld, TEDR—2NEFTNIEFIFE,

ZDREDEK (shares)ITRET E2VRTIT 4 v - 1) XY (systematic risk)him < 15
(R—FFZEH 1 DREE, FHHEURY)

Bidding - To make an offer of; to propose. Specifically: To offer to pay (a certain price, as for a
thing put up at auction), or to take (a certain price, as for work to be done under a contract).

A#l - Bidding

BRLHEAZE, RETHIE, WIS, XIWWZEBHLESZE (F—V 2 aVITHT &Y
REDHEDMER) F-EF51E2 5L FEHEZRTLATNEE G VVEEORE
DIEER) o

Bilateral contract - A legal commitment for one party to purchase and another party to sell; for

example, a direct contract between a power producer and a user or broker who is outside a
centralized power pool.

WMFELEH - Bilateral contract

BLWFEMNBEL, RYFATZEVNSEBRLEDER; EAE BHhEEELEHELELE
BHT—ILNZRBLTWAERAEE =X T O—H—<{h4E > (broker) & DEERZH

o

Bilateral monopoly - A market that has only one seller (monopolist) and only one buyer
(monopsonist).
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MAM G - Bilateral monopoly

BULWFA LA (KFYF>IAE monopolist) EFFYFA LA (BLVFIH G monopsonist
) DH LMW LTIE,

Billing cycle - The time period during which a utility calculates customer service use and
delivers a bill stipulating a due date for payment.

XHFERY A U )L - Billing cycle

ABBENHEEOY—EXMAZHEL, AN HE SNFEREZENT 5
FEﬁo

Billing surcharge - An additional percentage mark-up on the total bill, reflecting authorized
modification to the published tariff. Such a surcharge may be used as a transparent subsidy for
other groups of consumers or to cover costs incurred to meet an unusual circumstance (such as
storm damage from a particularly violent hurricane).

XHEERIEMEE - Billing surcharge
EOONT-HEDREASN-BEEZRMRT 5L S>MBEREBICEMENI-—0T7vT

(mark-up)®E, ZD &S HEEMBRIE. thDEEEFIARNDFERLZHBIE (subsidy) FE =&
. BWIZOEVWKRBREICEDIHEELG L) BFHRTRREONEBERZH S -OICFERTES

o

Billing unit - Phone companies measure and price long-distance calls in billing units, usually
one minute, with charges rounded up to the next unit on completion of the call.

ZHFEREAL - Billing unit
BESHEIREMEFEZEE 1 PO WEREMTRE T, EEREZRD, EFEZU-
EHEATHERAEZROBMA~EY LTS,
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Bonds - A means of revenue-raising on the part of companies and governments by issuing debt
instruments at a given interest rate and maturity date.

{3 - Bonds

—EDFFREEIVHH B THEEEEZRITIALICE LT, SHEIVBFNARAZ
BCFER.

Bottleneck facility - A point on a network (such as a power system) through which all service
products (like electricity) must pass to reach the ultimate buyers. When there is limited
capacity at this point, decisions are necessary to prioritize deliveries (allocate capacity) and
determine whether to build additional facilities to relieve the constraint.

R EILRy I <IRHE>ERE - Bottleneck facility

IARTOY—EREHGE BIAEEN) ARBHEBERICIET SETICELBITNELS
BTWRry FT—0 BIZIELEARK LORSAU ., CORS Y FTERENESNTL
BERIZ, GEEITHIBERU(BFEDIFVIAVNEIVEDL S BHNERRT SIS 0R
SREEEETINEIDNZEZRODIVENH D,

Bottom-up approach (to modeling of costs) - Calculating costs by identifying and totaling the
expenses associated with inputs (labor, equipment, etc.) used to produce a given level of output
for a product or for an entire product line.

RELT Yy TFE (BADETY >Y) - Bottom-up approach (to modeling of costs)

—EDEHSKEDEENFTIIEEY T D EREEET -DERASNIEEER
(FBORFLRE) ITHSIBBEZHINEIUVEHI D EICK-TERDHEZT ST
to

Brand loyalty - Consumer preference for a particular brand, reflected in a reluctance to switch
suppliers.
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J5YF-8a4%") T 4— -Brand loyalty

HEEOREISVRADBEHFTHY ., HIGEEZLEET D EADERERBRL TS

o

Break-even pricing - The price at which a firm makes no profit but suffers no loss and so breaks
even: total revenue equals total cost.

FRE I <8255 flitg > 8&E - Break-even pricing

FBELHIBUOAERIE OGN, BEICE > TERF/LG LIZHE S  LUIA
(total revenue) = 2% A (total cost),

Broadband - A service or connection that allows a considerable amount of information to be
conveyed, such as television pictures. Generally defined as a bandwidth > 2Mbit/s.

7A— F/\> K -Broadband

XEDRFRHR WAL, TLEBEBLGE) 2EETHIILEMAHICT IV —ERFILHE
DI &, —RRMIZEN 2 A AE Y b% LR S HEIE(bandwidth) s EERSIND,

Broker - An intermediary in the vertical chain of production. For example, a retail agent in the
energy sector who buys and sells power; may also arrange for transmission and other services.

Ta—h—<{hfA> - Broker

BFEEMEEFI—VHOENE, EXE IRLF—EEXENTENE
A, EEPLZTOMDY—ERXREFERTLHELHD.

i

B9 5/1hEY

Brownout - A circumstance of reduced supply of electrical voltage, particularly during times of
high demand. The result is a dimming of the lights and potential damage to sensitive electric
appliances.

759 79 F<EEET> -Brownout
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BICRENSVELEICRIZBARL MIOBBENELT B, TORE, BN
FEIEC Y, BALT VELRSEAEET TR B D,

Budgets - An itemized forecast of an individual's or company's projected income and expenses
for some period in the future.

FH - Budgets

BAFEEHAFR—CHHMICRIES SBHMIZE SN I-FrFLREE O FBl(forecast),

Building societies - Financial institutions that specialize in mortgages for home buyers.
=€ (£B) #& - Building societies
FEEBAZTO-HDIESZEM LT 5B (financial institutions),

Bulk power supply - Wholesale supply of power in bulk quantities.
KEEHH## - Bulk power supply

REDENDEGEY fitia,

Bundled service - Including a variety of services in combination. In telecommunications,
international service could be combined with local calls. In electricity, the supplier might
combine generation, transmission, distribution, and related customer service and support
functions as a combined service.

—§EHY—E X - Bundled service

BRARGY—EXDHAEHLEDNZ L, EXBETIE, EEEFEY—EXIIHERNEE L
HAEDHLTENTES, BATIE, #HEENREY—EXRELTRE X8 BE
BEiEDBEEY—EREYR— Mige 2 s ahE 5158,
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Bypass - Delivering a network service without using (and paying for) a link that is typically used
for service provision. For example, telephone service might bypass the local company’s central
office and connect directly with a long-distance company.

N1 /R - Bypass
Y—ERREDI-OIZEEFRIND) UV 2FEHT (ZFLTHEERILHT) TRy

FO—OH—ERZRMTHI L, HIZE, BEY—ERFHMEBEFSLORLEEER
L. BERIBEMEZSALERISILENTESL,

Cable - A bundle of paired wires that carry multiple telephone connections or circuits.
‘r—7JL - Cable

ZHOBEFRDEROEBZRESA T/ VY—DR,

Call termination - The activity that involves signals reaching the telephone number designated
as the destination.

FEEL#REE — Call termination

BHIE T HBHEESICESNET S &,

Calling plan - An option that allows people to save money on telephone calls to certain areas at
particular times of day.

WEE S5 > —Calling plan

HEENEEOHBRICEEDBANEETIHEICEGI2RFTEHENTELAH T
avH—EZXR,
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Capacity - Plant and equipment that determine the potential output of a production facility.
SEREN<F ¥/ T 4> - Capacity
A R B D B 7E B EE HE = (potential output) #RE T 5 Ti5%E (P&E) ,

Capacity charge - (sometimes referred to as the “demand charge” or “system use charge”)
Based on the maximum amount of electricity used at a given time, the capacity charge is
assessed according to the peak demand and can be one factor in a two-part pricing method used
for cost recovery. (Energy charge is the other factor.) When metering does not identify the
time of the system peak, the customers’” own peak kW demand is used for billing purposes.

HEHME - Capacity charge

(BFIZ1E TEEHE(demand charge)] Ff=IE S X T LFIFAFE(system use charge)| &
HLVS)

FEHEE., " THEICERALEZRRXEOBHIZEDE, E—VBOFEITR>TEE
S, BERAERICERASAE-ZHHEEHO—ERIZILHYEDS., (ZTRILE—HE
(energy charge)mt 5 —DDERTHD., ) YATL - E—VDEMZ4EEL TEHAlIT
EHVBAK. BEEBEEOE—Y kW EENERBEZELELTEASNS,

Capacity release - When a customer is not using all of the capacity contracted for, capacity
release allows a secondary market for capacity.

Xv/XYT 4 - 1)1)—R - Capacity release

BEENZHNICESNEBEIANTEEALTLRLMESICE, ¥y 0T - J)—2R
KO TRENE_DOHBENEAHEIND,

Capacity-based charging - Using the cost of the necessary capacity for providing service as the
basis of charges.
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BEE#EHE — Capacity-based charging

H—EARBICDELCRENERZHENDAEL LTERT S &,

Capital - Manmade, as opposed to natural, resources (e.g. equipment, buildings); a factor in
production.

BX - Capital

BRAGLDEFINEBHG, AIOBRDI L ; EAE, BROEYMGE, £EERD
—D,

Capital Asset Pricing Model (CAPM) - A financial model for valuing stocks or other assets by
relating risk and expected return. Risk is defined as the non-diversifiable market risk associated
with the asset.  In the case of stocks, a portfolio of all stocks has a “beta” of one: where “beta”
is taken to be the measure of risk.

BEAXE E{fi#& T T L (CAPM) — Capital Asset Pricing Model (CAPM)

1) R 2 (risk) & A5 UR 4 (expected return) ZB{R A+ 5 Z & 12 & - THRHK (stocks) F 1= 1E %€
DMDEEDMEZRDIEMET L, TOERIZHES BTG G T —47 v <5
SUYRZELTYRVIEIEEESNS, HBKITBWLTIE, £%RADKR— k74 U FI2&#
KZEITVRVFRDELEEIND TR—=F(beta)] BNEESNTLS,

Capital employed - Capital Employed may be defined in a variety of ways, the most common
being Fixed Assets plus Working Capital (Current Assets less Current Liabilities).

ERAKEXR - Capital employed
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FRARBERIBRALAETEERET DI ENTES, TORTHRLLLHAONE-EDFE
7 & & (Fixed Assets)|Z &85 & A (Working Capital) (FREh1%& E (Current Assets)h b REI B
(Current Liabilities) 5LV =3 D) ZE L= D,

Capital expenditure - Also referred to as investment; annual capital expenditure is spending on
equipment, including buildings and machinery.

BEAXH - Capital expenditure

RELLMSIND, FRIOEAXHIE. BYOHEBE EORFEDOIEN GRS,

Capital gains - The difference between the initial cost of an asset and its later sale price or
economic value. For a stockholder, the capital gain is the difference between the stock sale
price and its purchase price.

Xy EARI)L - 54 > —Capital gains

BEODHRR E T ORORFME E 1= FEFOMEDE, HECL>TOELERL
- B4 2 E EHR OB L BABROETHD.

Capital markets - Markets that facilitate the issue and trading of financial securities (equity,
bonds, and other instruments)

B AT - Capital markets

TS (KX, BHEFLEZOMDISR) ORITELVEGIZRET 55,

Capital-intensive - Economic activities requiring a high proportion of capital in relation to labor
and other variable inputs.

BAREHM - Capital-intensive
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FECHMDAENGCHRABZRICH L TEROS WIS ELELT HRFFTE,

Captive customer - One without realistic purchase alternatives. In the energy sector, such a
customer buys from the local utility even when it has the legal right to buy from its competitors.

BELVAENI-FEZE - Captive customer

BAORICEROFRMARENICEGVEEN L, TRLF—ERTIE. COKSE
BEE, eI SEBATHIEELOENNHLICLEHLLT. TOMBOATEE
NoBEAT B,

Captured agency - A government agency unduly influenced by economic interest groups
directly affected by its decisions. The resulting public policies favor special interests rather than

the general public interest. E.g., a regulatory agency that enacts policy beneficial to favored
client groups at the expense of less organized and influential groups.

Xy Fx—FK - T— x> — —Captured agency

TR DFEEFEEZEZITARFANERARICE > TREICEEEZZITTVWSHBFNOI—
DIV —, TOHE. COIILGAHBERIE., — UG ARTEHEL ., HilGiAEE
XEITDHELDELED, LA, RIEBTEENOLHMOFARKREZEHICLTERICA
Y OEEIFKRIZFIIEZE £ 1= 5 TBUER ZHIE T SR HI#ES (regulatory agency)s

Cash flow - A record of the money income received and money outflow for an organization over
a given period of time.

Xrewiao—<BHERHA> - Cash flow

—EHREICHEBNR TR EBAGELREBORHEZRELEZLO,

Cellular communication - A type of wireless telephone communication made possible by
cellular towers that send and receive signals, switching them to and from the nearest central
office.

BEIXEIE - Cellular communication
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EEZEZEL. REOPRE~ADALHZYYE Z 5 (switching) /LS —2T—I[Z&k >
THEEE B - BIEEERBEND—TE,

Central planning - Planning characterized by state allocation of resources in association with
production goals to meet targeted growth rates.

R (54€) BIFHE - Central planning
AEBENEERERERTL5I1C. BICKIERES ZHEME LIZETHE,

Ceteris paribus - Latin for “other things being equal” and referring to a state that holds related
factors or elements constant; e.g., supply and demand functions calculated with other factors held
constant.

HDOEHIZFLERY - Ceteris paribus

STUET MDFEBENRILALE] EVWSEKRT, BRI HIERLERZ—EITR-
FIREBEERYT  EAX HMOEHEZ—EICR L THESIA-H#BEBS L UFERK

o

Chain of production - The different stages involved in producing, distributing and selling a
good or service.

£EF =z — 2 <HEFH> - Chain of production

BEEFY—EROEE. RBSIVRFEICEAHL LSRG HHKRE,

Chain-weighted price index - A cost-of-living index that takes changes in quantities of goods
and services into consideration.
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EEHMN E MR - Chain-weighted price index

BELIEIV—EXRDENELZEZEICAN AT EIEHR WfliE %> (cost-of-living
index),

Citizens Charter - In the U.K., a program (initiated in the 1990s) requiring that public utilities
specify performance standards, determine consumer rights, responsibilities, and remedies, and
pay fines when performance targets are not met by utilities. The program represented an
attempt to increase accountability for utility suppliers, with regulators monitoring performance to
ensure that citizen input is given adequate attention.

HRZEZE - Citizens Charter

DREBENHMCEBEKITOREEZTRL, HEEOHEN. BEE. BIUKEFZED. 2
REEANEREEL RSN EBAICEAELEZXIIS L5KRO-. EED (90 &£
RIZBllsE =) TOFS L, BROBRICHALEENAGZOND ZLEEHEEIZT S
126, HHEHBNEBZE-F—<EBEHR>THLITKY., O BBEXEHEAKBEOHRBAERE
(accountability) &= & 5 LT HRAFZEHML-TRIT S L,

Cogenerator - A generator that, while producing products (heating services or chilled water)
also produces electricity as a by-product.

AT RL—F—<BEHKFEERH> - Cogenerator

AEY MBY—EXFEAK) EEET DI —ATSHICBEIEYMELTENEZEET
HEEH.

Collective bargaining - Negotiations between trade unions and employers regarding wages and
working conditions.

Fi{&3# — Collective bargaining
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BEEHIVHBRHICEALTHBESEEVEDORITITHON LR,

Collusion - Secret cooperation between firms to limit competition; considered more likely in an
oligopolistic market structure.

8 - Collusion

BEEHRT 500, EXRTOREOHA. EAHSEBEDZEICE, LYWL F
SECAHHEEMENEVNEEZ N D,

Collusive oligopoly - lllegal agreement among a few large firms in an industry to set price or
restrict output.

%FABE L - Collusive oligopoly

MEREFILEHEDFIRDI=HIC, EXNOVPBOREXRDOB TERESINDEEL

A%

Co-location - Use of the local loop to supply telephone service by operators other than the wire
owner.

a4 —23Y (AE) - Co-location

ERATEZEUNOBEENEBFE Y —ERFZH]IRT 50, O—HIIIL—T<FTAXRES
>(local loop) AT 52 &,

Command-and- control regulation - Regulations imposed by government that mandate how
demand should be met through the use of particular production technologies, including pollution
controls. In contrast, other approaches focus on establishing incentive for efficiency. For
example, emissions trading regimes tend to promote more cost-effective control strategies.

@ - HHEFHH - Command-and-control regulation
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NEDOMHZEZDH-. REDEERMOERZRAL THHTEFENBLINDLSICH
FHOGENESNIRFDI &, ChEFHBHIZ, IEADA VT TEHILY
BLEICERELETHMOTIO—FLHEET D AR BHERSIFEREIYE
WERAZIRDOINFIERE 2R E T S1ERIZH D,

Commercial bank - A financial institution that offers a variety of services, including savings
and loans.

B 8R1T - Commercial bank
AL 28D EIELHY—ERZIRMT 22 F0H4ES,

Commercialization - This process refers to programs and activities that either increase the value
or decrease the cost of operations, often through integrating new products or services into the
production process. Such activities could accompany corporatization (including the
establishment of prices that reflect costs and targeted - rather than general - subsidies).

B%1t - Commercialization

COBEF., FOVTWEEBEBICHESREFEHF I —EREZHAAL I EICTE-T, F
EDMEZEMSE-YEREZRVSELY T HEERESNZTT, COLDEFEI

(BHBLUV., B EVWSKYEL LABBEDOEF =M€ ZRBRLI-EKRREZS
H1-) % 1k(corporatization)Z S,

Commitment - An agreement to perform a particular activity at a certain time in the future under
certain circumstances. (also see the definition of capital commitment, firm commitment offering,
loan commitment, forward commitment)

Ay FPAY B -Commitment

HEDEHNDT T, REXDBHEDHHEIZHEDEBRZXITTHEVO>WME. (F=. B
A3 =y kA2 b(capital commitment), & ULVERY FE1T(firm commitment offering), & {149
ZE(loan commitment), 74 7—RK3 X v kX > k(forward commitment) Z &8, )

Commodity markets - Increasingly global markets for trading commaodities (e.g., coal, oil,
metals, precious metals, etc.).
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BT — Commodity markets

FYW2ESTAO—NILEERESIONE ; &AL, AR, Rh. £8. E2RGE

o

Common carrier - One that provides infrastructure services to the public, subject to regulation.
JFEY - Fr Y T<BEREEEFEEF> - Common carrier
BERRELGDA2TS - P—ERDRARANDIRHE,

Common costs - Those incurred in making a group of products or services available. The costs
cannot be directly attributed to any one product or service.

FHBEEH - Common costs

—EDHERFLITIV—ERZIHATEEESICTEHE-HICETSZER, COERITINWT
N —DDHRBFEITH—ERIZCEERT A ENTEAHLY,

Comparable performance indicators - Quality-of-service indicators for directly comparable
attributes of firms.

LB AT RE 7R EHEFTEM$E4R — Comparable performance indicators
TEOEMZEELERAIEICT 5-HDTH—EXDEDIEIE,

Comparative advantage - A benefit of specialization, such that a company is able to produce a
good or service at a lower cost than others. In the case of nations, producing products with low
opportunity costs is a basis for trade to obtain for goods and services best produced by others.

L8 I - Comparative advantage
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S/ I Y LEBERATHELEY—ERZEET LI ENTEDLILIHED,
RICK > TRET BHFFT. LA BROHAE. HEICI>TRLIECEESLD
BELIUVH—ERZR/HEOITE, BEVRRERTHRZEET S LNEZOERT
Hdo

Comparative costs - Data on the costs of comparable activities are collected and used for
evaluating the relative performance of two organizations.

LEB4E EEE — Comparative costs

HERAREGERICO N> EBRICEYT 57— 21X, ZHOBBOENMRRZTM T 5
EBHIZEDHLN, EFREND,

Compatibility — Interoperability of related systems, often achieved through the adaptation of
technical standards.

Hiftk - Compatibility

LIELEEMZEEDIERZRBLCTEHEONSIEES X T LOEEERTTREN,
Competition - Competition tends to come in two varieties: competition among the few (a market
with a small number of sellers or buyers, such that each can exercise some degree of market

power) and competition among the many (Perfect competition--a market with so many buyers
and sellers that none is able to influence the market price or quantity exchanged).

#R$ — Competition

LIZLIEHESRIEIZFEICRTAENTES  LEOPTOHEE (MBIZOHDODEWLF
FRIEFYFLHAWVEWLEO., TNENLHLEEOTEIENEZEHRFETES, ) B
VEHDPTOHE (T2FE%E (Perfect competition) — MBIZCEVWFEE L UFTY EFLHSZ
KWAB8, HIHMGMEELIIRBINIBICHEEZEZADLZENTELRL, ) o
Competition policy - Government policy that promotes competition and efficiency. This

policy is usually reflected in antitrust laws.
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FRSBUR - Competition policy

BELSSUMRZHET SBFOBK. &l COLITHEREIR SR MEICRBRE
nd,

Competition, comparative - See yardstick regulation.
i, LB — Competition, comparative

Y— RFRT 4 vV 3RH (yardstick regulation)S 8,

Competition, emerging - The development of new competitors in the early stages of
competition.

%, JE®D - Competition, emerging

#xF(competition) DR WNERETH LLWVBREE O NRET 5 &,

Competition, franchises - A franchise defines service territories (and associated service
obligations) for a supplier. A government agency could put a franchise up for bid (competition
for the market).

i, HEHME - Competition, franchises

EE#E (franchise) & (X, HBEBDH—EREHH (BLXUY—EXRER) 2EKT S, K
RFHERAIL. EEME(franchise) 555512 T2 (IS EBLEODES) CENTED,

Competition, laws - Antitrust Laws that define the jurisdiction of government bodies, as well as
the market structures and types of behavior that reduce the benefits from having multiple
decision-makers in a market.

B, % — Competition, laws
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T Z bR (Antitrust Laws)[SIRE SN -THIGERICERDREEEZES CLICK Y FIRF
EROSELTHORECHEEE. HRUBRMEEDOEEE,

Competition-based pricing - Setting price according to what the competition is doing or
planning.

FREEEEIC U lMEERE - Competition-based pricing

BEMNERE - SHE SN D & S REERE.

Competitive advantage - The advantage a firm with a lower cost structure has over rivals since
it can sell at a lower price or make a greater profit at the same price.

BRI - Competitive advantage

EfE TREFTERAFOMETELIYVKRELABER/AHILEATELLRE, KYEN
BERBEZHATHAIERENTA/NLICH LEDEBAME.

Competitive conditions - Characterized by the number and size distribution of firms, entry
conditions, and extent to which production differentiation (or branding) limits price rivalry. See
market structure.

B4 %&H - Competitive conditions

TEOHODH. SAEH. BLUEREN (FEXT5 2 FEE) MNEHEFHEEF IR
T HREEIZCK > THEHEEM T NS, hiGEE(market structure) S8,

Competitive markets - Markets with competitive conditions: large number of suppliers, easy
entry, and relatively homogeneous products.

B Thi% — Competitive markets
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BEFGZERALTS  SROBEE. BHESA. BLIULBMICRELGHEHA.

Competitive tendering; see also Tendering - Putting a license or activity up to bid. There is
usually a well defined schedule identifying the date for meeting certain requirements; these
include the provision of information and the actual bid. Considerable attention is given to due
process and to transparency.

HEAFL ; B LiA#A(Tendering)B B — Competitive tendering

RAPFERERTICNTS L, BERK. REDRLEZKEZEHIT-OHOOBFZHLN,
[CLIEBAMEGR T 1—LAH 5 ; FRIRH EEROMFELEEND. BEFHESH
S UBEARICHYEEENEITON S,

Competitive Transition Costs - Transition costs are stranded costs charged to utility customers
as a fee or surcharge once an asset is sold or separated from a vertically integrated utility. Such
charges can be viewed as the political price for moving to a new and more efficient market
structure. See stranded costs and stranded assets.

e 1TE M - Competitive Transition Costs

#Z47E H(transition costs) & (&, EEMICHE SN-ABEENEEZTHL-Y 0BL
YT EE. HEFLIFEMHESLE LTAREEDBERICHERSINDIERA<RA IS VT
v - 3R k>(stranded costs)e CD &K I REEKRIE. FTL L K YDENLGHGEEICE
T 5=ODBAMBMEERBET I ENTES, AT UT Y F - OX k(stranded
costs) B L UR RS VT v K - 74y k(stranded assets)S B&,

Complaint - An expression of dissatisfaction. When evaluating the performance of
infrastructure companies, customer complaints are one index of service quality. Formal
reporting systems provide records of customer concerns and company responses.

E1E - Complaint
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FHERINT B L, 1V ITFEHDONTA—T R ZFMT 5L E. BREOEFITY
—ERGEN—IEEL LD, ERGHEVATLFIBEEREDESLS LUVSHOEENDTE
RIS 5,

Complementary demand - Demand for associated goods or services that increases in tandem;
I.e., an increase in demand for one creates an increase in demand for the other.

#H5EEE - Complementary demand

E4TLTEMT SEELHELEY—EXADFE ; $hbbL, BZUHOFEEDEM
DB DFEDEMEEAET

Complementary goods (or products) - Associated consumer goods and services; e.g., cars and
gasoline. One indication that goods are complementary is the cross-price elasticity of demand
(CPED). If CPED is negative, the goods are complements; if CPED is greater than zero, the
goods are close substitutes: a decrease in the price of product A causes a decrease in the quantity
demanded of product B.

e (FIXEEYW) - Complementary goods (or products)

BELIEEMBLUY—ER  EAE BEAVII Y, MNEEMGRERER T
WA EEZTRI—DODHIE, FEDREMIETE 114 (CPED)(cross-price elasticity of
demand) T#H 5., CPEDANBEDIZE. TN LDHMIIHEMTHY ; CPEDAER KLY KE
LMEE. SNoDBRIEFEVIEREGRBUTHS HRADMEDOTETHEBOEFE
ETEHLEES,

Compliance cost assessment - An evaluation of costs associated with meeting regulatory rules
and standards

AYFS5SAF7 R - aX MEEE - Compliance cost assessment

RERAE S VREZRH-I Z LICHET 2ERADEE.
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Concentration ratios - An indication of proportionate market share among firms in an industry,
measured with revenues or outputs. A four-firm concentration ratio of 65% would indicate that
the four largest firms had a total market share of 65%.

#hEE - Concentration ratios

IWAFEFELESICE>TEtohd. EERNOLEDTISSHZE (market share) D15,
65% L WS AREDEFEIFRIREVNVEODOLEEZEETL T 65%DHIGHEER
(market share) x> TV = Z & &Y,

Concentrator - The part of the local exchange which is positioned close to the customers. It is
sometimes within the local exchange and sometimes located remote from the local exchange.

FEHEEE - Concentrator

BEDESICEM TS TTRZMEO—E, FICIEHARBEORIZHY . BFIZEH
NN S E BN ZAICKRET 25681 H 5,

Concession - A franchise for a specified period of time, wherein the concessionaire takes on
certain obligations—such as meeting network expansion targets or delivering a service at a

regulated price.  The associated contract establishes the mutual responsibilities for the parties
involved.

atwir3 > -Concession

BTEHROEEEZEKL. ZOHMPICIXEIDEZA<aVEIIF)—2>EFRD
EOBBEDEHFZHES, v FI—VEEZEZME-T . Bl TH—EXZREH
TEILETHD, (T HIRNILEEDHEDEEZED S,

Concessional terms - A loan at more favorable terms than is available commercially. A large
proportion of aid to developing countries takes the form of loans at concessional terms.

B&5 - Concessional terms
FELFROONDIEHLYIFBELZEHDODO—2, RERLEEANDENOXEY (TES
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FHEOTTOAR—2DBEEHS>TLNS,

Conditional access - Access restricted to paying customers by various systems and technology;
e.g., use of scrambling to prevent unauthorized access to paid television.

& {+E 74X - Conditional access

SESFELVRTLBLIUEMIE > THEEEZII>TWAIBERIZOAT I R EHIR
5L EZE. BHTLEADTRET YV ERFHLET BH=ODRI 2 TIL
B> DFER,

Conflicts of Interest - A situation in which a public or private official's decisions are influenced
by the official's personal interests. Examples include self-dealing, accepting (secret) side-
payments for making a decision, use of public property for private advantage, inappropriate use
of confidential information, and outside employment with someone affected by the decision. If
a decision-maker has a personal interest in the decision, he or she should not take part in the
deliberations.

FIZXHRIT4A - Conflicts of Interest

KHFERFEOEFBEDRANZDHFBEDBENNGRFIMRICK > TEESIN LK
Ho EAIE, BEEM., RFET HRIC RWED) FHEXZLVORITERY, FRITE
SRHOLTHOFER. HERBOFEFNA, KLU TORMOEEEZITOEICELD
it TOER. b LREEENZDRIICABELNH DB LE. TOHITZDERITSM
FAHRETIEELY,

Conservation cost recovery charge - A component added to an electricity bill to cover the costs
of utility outlays that reduced the demand for electricity. Conservation programs might include
energy efficiency audits, weatherization programs, or efficient lighting systems. Some
regulatory oversight would be called for to ensure that the programs are, indeed, achieving the
conservation impacts that are sought.

FLBRAMIUKEE - Conservation cost recovery charge

BNEEZ RV SE-ABREXOXIHOERZAIBT LH-OICENFEREICEMEIND
BH, HHHICIE. TRILEX—3ZF % (energy efficiency) DEE, TEEEETE
(weatherization programs), $ZEMBREELEZET, SN ODFTEILENIBEZEEL
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TWRETHIDEENER SN TS LEHERICT 5126, BNICITRHFEFENTE
nadZEIH5,

Consumer surplus - The “surplus” benefit received by consumers: the area under demand and
above price (customer willingness to pay less outlays)

SHEERE - Consumer surplus

HEENZITESD TRE|(surplus)l WS ER : FEHRE Y TTHHEE Y EDMEE (
BENKYDLLGBOIH LML SAGE N L)

Consumer - An individual who buys products or services for personal use and not for
manufacture or resale.

HEE - Consumer

BEFEBRZEMETHOTELGL., BHGERADEOHICERTEY—EXZE
AT HEA,

Contestable market - A market with low sunk costs: entry costs are low or can be recovered on
exit (by salvaging the equipment and reselling or re-using it). See also: Theory of Contestable
Markets

AVTARTIL - —4w b —Contestable market
Yo AXRMDEVLTHE : AR MNEL, HEHWNE (RiEE5IZHT. BlR-B

FATLHIZLICE-T) REBICERZRMYRT CENTE D, AVTRETIL - T—
7w L& (Theory of Contestable Markets)Z &,

Contract - A binding agreement between two or more persons or parties that is usually legally
enforceable; e.g., for delivery of goods or services at an agreed price.

24 - Contract
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BETENICHTTESI AT LETHULEOLEEZEORTHREAN I MR IO HLEE
£, EZAE, AERSNEEBOTTHELFIY—ERZREITS I &,

Contract path - An arrangement for power transfer between systems. When utility systems
interchange power, the transfer is presumed to take place across the “contract path,” the most
direct physical transmission between two interconnected entities, even though the power flows
according to network conditions.

a> k5% b - 73X —Contract path

DATLETOENBEDERS, NHEBEATLNENEZXBRTHEE, XY FT—
JDREIZH S TEAERNDIZHLEH LT, ZDOOHEEGEIN-YADOBTRLE
BRAYEMLREETHS. a2 k359 b - 78X (contract path)] (TR > THET S
LHEIND,

Contract regulation - See regulation by contract.
B2#33R & - Contract regulation

24912 & % 3Rl (regulation by contract)S B&,

Contracting out - Outsourcing particular activities, so as to lower the costs of delivering the
final service. For example, a regulatory commission might hire external consultants to address
highly technical issues when such specialized services are only required on a periodic basic.

7 kY—< 2% - Contracting out
BRY—EXRZRITEHIELITHDNDIERZROTALL. BHEDEFBZNMAZFET S L
o ZERIEX. EHMICOARELINLIZEMMNLG Y —EXANRBETRHRMEEIZ. BEIC
BT REENEET 50, BHZEEENNBOaLHILEI Y FEE-YT BT E
mE,
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Contracts for Differences (CfD) - A type of bilateral contract that allows the electric
generation seller to be paid a fixed amount over time as a combination of the short-term market
price and an adjustment with the purchaser for the difference. For example, a generator may
sell power to a distribution company power for ten years at 6/kWh. That power is bid into Poolco
at some low /kWh value (to ensure it is always taken). The seller then gets the market clearing
price from the pool and the purchaser pays the producer the difference between the Poolco
selling price and 6/kWh (or vice versa if the pool price should go above the contract price).

E&HRFEE| - Contracts for Differences (CfD)

BHREROTYFICEHMTSEREBAZLOZEOREOHAEHLE L LTHRA
[C—FEEENZIhhn b Z & 38 5 RIEEH (bilateral contract)D—F&, =& 21X, RE
FIFEESAIC 10 FM 6/kWh<FOTw bEFE>DEBEHETDHEL LS. TOEAIF (
BICASINE I EFZHEICTE=0I2) BALHIDENWFOD Y MEOQMEE LTT
—J)LOTEMTEIND, T5E5EYFIEHEOFHOEMEE T—ILMSZITERY ., B
ABET—ILa0ORFEMEE6FOTy LD (H LK, 2HMEEELY £ T— L
HBOANBWEEICIE, #&ihd) EBHELEERICKLS,

Contribution pricing - Setting price greater than the variable costs of production so that a
portion of revenues go towards fixed costs.

BB @#&EXE - Contribution pricing

& £ & H (fixed costs)NRAD—EA UK & 5. E£EAZE & F(variable costs of production)
FYUBLEMEEERET S &,

Controllable Costs/Non-controllable Costs - A cost is considered controllable at a given level
of managerial responsibility if that manager has the power to incur it within a given period of
time. It follows that (1) most costs are controllable by top management because of the broad
range of its activity; (2) fewer costs are controllable as one moves to lower levels of managerial
responsibility because of the manager’s decreasing authority. In addition to costs that are non-
controllable due to lack of managerial authority, non-controllable costs may be incurred to meet
unusual or unexpected circumstances. For example, provisions can be included in futures
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contracts in an effort to control such costs. However, a once in a hundred year hurricane would
be viewed as creating non-controllable costs.

EEAEEE A, EEATEEE A - Controllable Costs/Non-controllable Costs

EEENEZ oN-HRNICHENERERZEI MNHLL4LE, TOEAFT—ERE
EOEEMNRERLGSING, BT DT, (D)FHHEEANLN O, REBHIZEL-T
FEAEDERIIEERMETHY . QFEBRENMECTNITELSLLLHEELE, EEED
EANBELT S0, EEARGERIIDLGGDS, EBEADTFRICK > TEELRH
RRAERICNAT, ENFEEFHLGAVRKRISHNT 5-OEEFTRELGERNKE
TEEELHD, EAR. COXSIBEREEET AOEYENICREZECHRE
o LWL, BEIZ—EONI)7T—VFEEFARGERZEAHTERON D,

Convergence - Bringing together. In energy, electricity and national gas markets becoming

closely linked. Similarly, with digitalization, computing and communications activities are
difficult to distinguish, thus affecting regulation of traditional telecommunications.

IX3 - Convergence

—fBIZHABE, IRILF—XRTIE, EHEEEDHRAMGHAEREIEFEL TS
Lo BRRIZ, TOAINWEEIZEST, avEa—Fao25éa3 a2 yr—2 3 0FEHER
ALELS, Ko T, MM LEESBEORFICEELXEZ TS,

Cooperatives - Public utilities that provide service on a not for profit basis to a group of
consumers. Rural cooperatives have provided electricity, telephone, and other services to
citizens in areas with low population density.

% E#E - Cooperatives

HEERRIEEFMGY —EXZRET I OBFERE, ADOEEHREASFENAR
ZEOMBOTRICESN, B, BLUZOMMOY—ERZRHFELTET,

COPT (customer-owned pay telephone) - A pay phone owned by a person or business other than
a phone company; a private pay phone. See also COCOT.
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BENET 52 REEE - COPT(customer-owned pay telephone)

BEAFLEIEFEEHUNDEANICK > THAE SN SR EEE (pay phone) ; FADARE
%, BEALEIE(COCOT ; customer-owned coin-operated telephones)Z 2,

Corporatization - Separating a state-owned enterprise from a government ministry, which leads
to its becoming a stand-alone entity. The process should yield clear information regarding its
balance sheet and income statement. The process can be a step towards privatization or just a
way to improve transparency with respect to the firm's operations.

%1k - Corporatization

EROMETHESHEZBFETIGUIVEBET L ; DF Y., MM LI-BEARELDIENS
&, COBIET, BEEREER (balance sheet) B L VIEHHEZIZ DV THAELFERE
BEZBRETHH, COBEBIIREIL (privatization)IZE IF=81E, £ L (X, BED
BECHALTERAUYZAELEIES-OTEHYBD,

Corruption - Behavior characterized by lack of integrity or dishonesty; for example,
susceptibility to bribery. Similarly, use of a position of trust for dishonest gain represents an
abuse of authority. Such behavior would be seen as an extreme form of conflict of interest

;588 - Corruption

MESORMELEFETAHEZRFRET 5174 ; LAE, BRIZERI PTG L,
BEkIC. THELGHEOL-OICERDOHAIMMUZFIAT LI LIE. ENDEATH S,
D& S HITAEIEFIEERITA(conflict of interest) DiBIH I & RS h B,

Cost - In accounting, an outlay for the purchase of a productive input or an allocation of an
investment across time periods (Depreciation). Other costs include Wages, Salaries, and
Materials. In economics, the opportunity cost is the highest valued alternative as the result of a
choice. An opportunity cost sometimes involves some form of payment, like a wage. However,
the existence of an opportunity cost does not depend on of any actual cash outlay.

EH - Cost
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LTI, SENEBRAZEBATIZIHFELIREEOHBANTOES GRmEZD
Depreciation) , ZDDERE LT, E&(Wages). #a¥l(Salaries). L UMHE
(Materials)d 5, BEZFICHE T 58S E FH(opportunity cost) (LEBIRDIERE L THREE
MEDQDREYTH D, WEEFH(opportunity cost)(FEFIZIFEEZN LS HHALHIDIED
THIWHABEET H5EELHDH. LH L. #EE H(opportunity cost) DFFTEIL. ERICH
EEXILINESMIZIHKEFELELY,

Cost attribution - Determining how different inputs and activities affect the outputs of a firm, so
as to derive prices based on cost causation.

[R{fEE 4 - Cost attribution

EFRORRBRICEDCMEZELL =HIZ, HLIAGEBRA - FHHLCEDEHICENEKS
BT LINERET L,

Cost curve - One that plots costs (total, average, or marginal) on the vertical axis against output
(on the horizontal, or X-Axis).

= FAgh#R - Cost curve

OKFELZE, F-IEXEX-Axis) ED) EHISX LT, BEGHIC (8. T, F1&
RF) ERZEZRTRI BRI,

Cost function - The relation of production cost to level of output and other variables that can be
controlled by the firm.

% FABE% - Cost function

TENEETEIEHEKEDLZTOMOERICHT SEEERDRAR,

Cost of capital - The rate of return available on securities of equivalent risk in the capital
market. Investors usually require compensation for risk, so the higher the investment risk, the
higher the cost of capital. If a firm is financed by both debt and equity, its cost of capital is a

weighted average of the cost from both sources. Investors are interested in the after-tax returns,
S0 taxes are taken into account when calculating the weighted average cost of capital.

#EAO R b+ - Cost of capital
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BEATETRFED) RV DIHEMNEI HDINEE, BE. BRERFVRIDOE-HDHELE
BERT DO, BEVRIPETNIEFEWVNEEERIR MEELH S, TEINBEBELK
XOMAICE>TEEZRAELTVDIEENDERIX ME, MADHBEOMETFIER
LB, BERIIHRSIZSROINEICEENH DD T, MEFHEARE R (weighted
average cost of capital) Z 5t E T HRICIEFHELERT b,

Cost of capital estimation - A variety of methodologies are used to calculate the cost of equity
capital and the other sources' of funds. See cost of capital.

BRI X FHEFE - Cost of capital estimation

HEEARQR MBS LUVZOMD 77> FOMRZHET S=OITkAGHERNERS
NnTWW3, XX k(cost of capital) S HE,

Cost of living - The general level of prices, usually measured by the retail price index.
4£5HE - Cost of living

—RREV A KE  BEINDEMEBERZE>TREIND,

Cost reflective (cost causality) tariffs - See cost-based pricing.
EREZRMT S (BARAR) 2HHE - Cost reflective (cost causality) tariffs
B R % 2% L = fi#& 5% %2 (cost-based pricing) S &,

Cost subadditivity — For a single or multi-product firm, cost subadditivity implies that the
output level (or output bundle) is produced at least cost by one firm. Economies of scope is a
restricted form of subadditivity, by considering the extreme cases of comparing the costs of two
firms that specialize in the production of different outputs, versus one firm that produces two
products at the comparable output levels.
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ERDOEMEMYE — Cost subadditivity

B—FrIIEROEEYOLEICLE>TIX. EBROSMEHEFELS (FREELHD
R F—TEOZNEROERIZCE >TEHEEINDSZLEEZTRT, —TEMNLLEARELGER
BETCTIDNEREEEITSILICHLT, BLLIEHOEEICHET S - DOREDE
AZELEBTHIEVNSIBIHEERZEET D LK >T, sEDEEFE(Economies of
scope)l T L IMEMDRE SN TH S,

Cost, cross- subsidization of - See cross-subsidy.
BERADOREHEBY - Cost, cross- subsidization of

R ER4# B (cross-subsidy) S 88,

Cost-axiomatic pricing - When the allocation of shared or overhead costs can have a significant
affect on the relative prices for different services or customers, the application of a set of first
principles (or axioms) can be developed to establish upper and lower limits on those allocations.
Analysts have developed different sets of principles that affected parties can understand and
affirm as being fair and/or reasonable.

NEME RAMEERTE - Cost-axiomatic pricing

HBERF-IIEEEROESNEL S Y —E X - BEDOMEXHMi#E (relative prices)|ZE
RGHEEZ5Z 5568, —EOFE—RE (FLELE) ZHEHATLHIILIZE>T. T
LDNEADLR - TRREBZREIT AENTED, PHBEFEEZZ(THEEENEREL
AEBSFV S FEARELELEETELILSICELG LI —EDRELTRESIETET,
Cost-based pricing - Pricing goods and services according to their respective costs.

BRZEELICLU{@#EERTE - Cost-based pricing
FTNENDERICH I E LU —EXDMIEERE,
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Cost-benefit analysis - An assessment of the social costs and benefits of an investment project
or of a public policy.

BRERESH - Cost-benefit analysis
BEIOD Y FERIAEBROLESHE B(social costs) B K ERDEE.

Cost-effectiveness analysis - Finding the least-cost method of achieving a given economic or
social objective.

BERMHESHT - Cost-effectiveness analysis

RMEDIRX FTRENE-IHEMGEERZERT HAEZZRDITSHI &,
Cost-of-service regulation - A form of regulation that determines prices based on the costs of
serving different customers and producing different services. The procedure is sometimes

criticized for not providing strong incentives for cost containment.  See rate of return
regulation

H—ERXERMRF — Cost-of-service regulation

B o-BEADHB - B o= —ERADEEICHESEBERICEDVWTHEKZRET S
HEID—1E, COFIEIE. BRIIFHIADBNA VLo T10TERCELTHAREHSIN
%, DNIERENZFRIEH|(rate of return regulation)S &,

Cost-of-living index - A comparison of present prices for a typical bundle of goods versus the
prices during a base period.

A EHEE# - Cost-of-living index

HEZIHDNY PO RDHBAEDME EEEFROMEEZLERIT S &,

Cost-oriented pricing - See cost-based pricing
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EREROM#EEERTE - Cost-oriented pricing

R % HEE(C L - fi4& 5% %E (cost-based pricing)Z &, Cost-plus pricing - When a firm adds
a given percentage mark-up to average cost.

X kTS5 RAMEERE<RMMES KO > HEESRE - Cost-plus pricing
TEABHIEEDI—9I Ty F(mark-up) ZEHERIZHFHITMA D EE,

Costs of production - Total cost is comprised of both fixed cost and variable costs. Total costs
can also be divided into direct and indirect costs. See cost.

£ EEM - Costs of production

#a% F(total cost)(d. [EFE & M (fixed cost) & AIZE & F(variable cost) @AM B K S, Fi=
. ¥aZ&H(total cost)l&. EERERS LI UVHEERICATSZENTE S, EH(cost)SHR

o

Cramming - Adding services and charges to a customer’s bill without the customer’s knowledge
or consent.

952 VJEEER - Cramming

BEEDHMLEWE AT, FLIFEELLEL. BEDERENDH—EXRBIUHEE(T
(TMzAbdZ &,

Cream-skimming - When prices are regulated, some prices may involve high mark-ups over
cost for particular customer groups.  Potential entrants will target those customers who
currently face high prices (relative to the costs of serving them). Entrants will "skim the
cream."

DV—L - RF¥Z U4 - Cream-skimming
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ERLIRFShTNEEE, BEDHEEITIL—TITHNBERIZEVNIY—0 T v T

(mark-ups) R SNEMIRICE D HEENH D, BEMSAEL, HE (Wolctitzy
SBRIIHNDERICHLT) SEEEREDTONTVWSIEREEI Ty FET 5, ¥
BRMEABRE TBVLLWEIRY ] 295,

Credit-rating - A designation by a financial institution (such as Standard and Poor’s) regarding
the credit-worthiness of a company or government organization issuing bonds.

{EA#&{+1T - Credit-rating

BHEERTTHIRIUFLEIBFHEBOEREEICELTD (REFVF—F -7 k-7
7 — X (Standard and Poor’s) M & 5 %) £RbHEREIC & H#&4F (T,

Critical value(s) - The threshold for deciding the outcome in a statistical test of a null
hypothesis, dependent on the significance level at which the test is conducted and whether the
test is one- or two-sided.

EESR{E - Critical value(s)

RERRZMEAMICTA L, BRZROLBEDRE. COERF. TR FOERBEAEK
EBLUVTR MDA ARELZONMEABRELZDNIKET 5,

Cross-elasticity of demand - Equals the percentage change in quantity-demand for product A
divided by the percentage change in the price of product B. If this is positive, product A is a
substitute for product B, since an increase in the price of B causes an increase in the quantity-
demanded of A. If negative, product A is complementary to product B rather than a substitute
for it: an increase in the price of B causes a decrease in the quantity-demanded of product A.

FEOXEMEMAE - Cross-elasticity of demand
HEADFEENELEZHABOMEBOEILETEI - F-EICELL, 3 LIDENE
HolE, BOMBAERTZEADEEENENT 5. ERAFESZBOREEMTH
%5, HLLELGLIE, BOMBOLRIZE >TERADFTEENFLIT 516, BERAIK
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HmBORBYUTEHGL, HEMTHS,

Cross-subsidy - Pricing below incremental costs in one market and covering those losses out of
the positive cash flows from another market. Journalists sometimes label differential mark-ups
above incremental costs as involving cross-subsidies, but such price differentiation may reflect
demand elasticities, such that both customer types are contributing to covering joint costs.

RERF#EBY - Cross-subsidy

H 5 iz THE 2 & H(incremental costs) &k U HIE S fliH&EREZ L. CDEERZELES—DOD
MGENLCDENHEWNZTHS 2 &, Pv—F 1) X MIEL EH(incremental costs) Z#
ZBERNER—I Ty T#RNEHRNIZEDEENH BN, ZD&K S HEEEF
(price differentiation)(&. WMADBEED I A THXBERFESDIZT+HRHE. FEDEAD
HERBRLTWLSMNE LKLY,

Current Cost - An accounting convention, where a company’s assets are valued and depreciated
according to their current replacement cost while its operating or financial capital is maintained.

HIER{@ - Current Cost

FEH L USBMARP MBS N TL B0, MBREICE O TRHOAEEEAT 554
W RE A

Current ratio - A ratio generated by dividing current assets by current liabilities. To be a good
index of financial strength, all of a firm’s current assets must be able to be converted into cash
immediately to meet all current liabilities. The current ratio is a general test of a firm’s ability to
meet its short-term financial commitments.

FREILLEE - Current ratio

MBEEZRBABICL-TES ZLITE > TELL I ENTELLLER, HHEHREDHEL
BREZEICEAEHICE., EXOERBEEIL. ERBEEZHE OO, WEICELICHE
EARETRHRINERZ LGV, RBLERIEXEOERANGTHBMEEICCZAS8NER DS
—MRGHEBRTH D,
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Customer - Anyone purchasing a commodity or service.
FA%&E - Customer

BmELEY—EXZBATSIINTOA,

Customer charge (sometimes referred to as a service charge) - A recurring charge for the basic
administrative activities associated with a utility customer’s account: billing, metering, and
meter reading.  In most cases, a monthly customer charge is one component of a customer’s
minimum charge.

BEHE BFICEY—EX#HELEEFIENSD) - Customer charge

PNBERERDODBEEDFERZICELIERANGEEFTEHICREYRLET HIHE  BREHRSE
. BTl A—AFEARY, FEALEDGEE. BROBEHEIBEROZIENE
(minimum charge) D—BHXTH 5.

Customer classes - Groupings of customers into categories with similar characteristics (e.g.
residential, industrial, commercial, government)

BB S¥E - Customer classes

FOLE-HEEHBLEBEZHATI)—JLITNET S E (FEAE. BEERA.
EXR. XA, BFA .

Customer premises equipment - Equipment, like a telephone, located at a consumer’s home or

office that is not part of the public telecommunications network but is directly or indirectly
attached to it.

MAEZEHNBMEE - Customer premises equipment

A FHERIBIEM(public telecommunications network)(ZA04> 2 TULVE LAY, EEFE - IEMEE
BIIZ DN > TWS, HBEDBEEIEA 74 RICEMN TS EEL EDHER.

Customer Value - Perceived benefits minus perceived sacrifice (as in consumer outlays for a
product). This net value would be consumer surplus.
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BAZE{M{E - Customer Value

BHEINTVSERMOFEHIATNDS (EAD-ODHEEXHDKLSR) BXREE
L3ILV=3D, COEKRMERFAEEREEL D,

Data transmission - Information transfer between locations.

— A #5i% - Data transmission
B35 FOBDIEFERDITE,

Deadweight loss - Measure of economic inefficiency following misallocation of resources from
producing too little or too much of a product. Total economic welfare is maximized when price
Is set at marginal cost, achieving allocative efficiency.

FEEMIE KL - Deadweight loss

HREDEENVETELYZTERLY IT5HIC. BRESORBICHEVTES 58F
FEDHEMHORE, RRERICMEEHIFRE SNS L. B shF (allocative efficiency) 2%E R
Sh., BERERE4 (economic welfare) TR KIZH S,

Debentures - Long-term, fixed-interest loans to companies in the form of bonds backed by a
company's general credit rather than a specific lien on particular assets.

{EFSEEE - Debentures

HEDEEDERNLGIBRIETELCESHO—BHIEREZZIH T, &H(bonds)DHs
SHICESNSRBVLGEEEFOO—2,

Debt - A liability or obligation in the form of bonds, loan notes, or mortgages, owed to another
person or a company and required to be paid by a specified date (maturity).

AE<fEE> - Debt

HEOBM GEEAR maturity) ETICXIWOWHARBEE SNBFDOBEANTITEUENSE
Y TULVSEZx(bonds). EffFH(loan notes), F =LKL (mortgages) D TR SN D EFE
(liability) & 1= 1£Z#% (obligation),
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Decatherm - Ten therms or 1 million BTU. One decatherm is equal to approximately 1,000
cubic feet of natural gas.

F 4 AY—L - Decatherm

10 U—LFE (X100 5 BTUSEEBEENAL >, 1 T « hH—L(decatherm)FRAR A X
%"Jq:llzﬁj’f— }\t%l/ll\o

Decommissioning - Taking a nuclear facility offline with termination of its license. The owner
is then responsible for making environmental investments that reduce residual radioactivity to a
level that permits unrestricted use of the property.

<RFHA>EIE - Decommissioning

REFDIEUYICE > THRERZFLSESI L, THERBEFBHICIHMMNFAT
EHLRNILFETRHRYDBSRZRD S EIRENLGEREEZTIEEERS,

Decoupling - A regulatory process for determining total revenue a utility needs to recover utility
costs. Allowed revenues differ from those derived from actual sales. The process is advocated by
conservationists to limit incentives for suppliers to expand sales to increase profit. See revenue
cap.

THhwF1) >4 - Decoupling

NBEBEXEDERZH/N\—T H5-ONBREICHELTLILA (total revenue) Z R E 9 5 3R
TOotR, BOLAFINAK, EEOFLENOELIRALEFITHS, COTAER
(X, FIBEEEOTOFTEY LIFZLRESEIHRBBOAN o T14 TEHIBRT 510,
REREBICLE>TEHHEINTILS, IRAF v v F(revenue cap)SHE,

Decoupling of revenue and output - See revenue cap.
INAEEHDTHy T >4 - Decoupling of revenue and output

IR A S+ v F(revenue cap)S &,
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Decreasing returns - When the addition of a variable factor of production results in a fall in
marginal product. The result of a firm's expansion of output in the short run where capacity is
fixed. At some point, diminishing returns sets in. In an extreme situation, total output could
even decrease with the additional uses of variable inputs, as when additional fishermen on a
small boat cause confusion that reduces the daily catch.

IRFEEB - Decreasing returns

AEMGEEERODEMMRREEYNE TEIELHE. EERNVPEE SN TS
[CEIAEHRICELSZHERLEER, HHBR T, WEERE(diminishing returns) &
Bd, INSTEMOEICHY APEZ D ERIZEAHL. BRONEEFRLSIE DL
S, BiRHIKRIZE, IEMNEEZERZILICEMLERT SE. REHSTELT
555LHYH5,

Decreasing returns to scale - Reflects an expansion of all inputs--a long-run phenomenon if
output increases by less than 10% when all inputs increase 10%, there are decreasing return of
scale.

FREICRI T S UNHEER - Decreasing returns to scale

IRTDEEZRDIREZRRT S2RAMGIRR T, IXTOEEZERH 10%EML
TUWAHEFICEHMN 10%REDIEM:ZE . IREERE TS,

Decreasing-cost industry - One with a downward sloping long-run supply curve.
BRBHE%E - Decreasing-cost industry

RHHGEHRAETHIYTHIER,

Deep discounting - A sales practice that offers a significant reduction in price following
purchase of an initial volume of output.

KiE74#&I5] - Deep discounting
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=YDEHEDBAICK LT, KiELEI5IlEZRET 2REFHE,

Deflator - See GDP deflator.
T 7 L—4A — — Deflator

GDP T 7 L—% —(GDP deflator)Z &,

Degree day - There are two types, heating-degree days and cooling-degree days, both
reflecting the extent to which a daily temperature falls below or rises above an assumed base,
usually 65 degrees Fahrenheit (in the United States). Temperature forecasts can assist in
predicting energy consumption for heating and cooling.

T4 1) —F— - Degree day

BEEEHLABEBRE, ZEBEHY. Ebot (TAUHERETIE) BF65°F
(183C)ERESNAEELYBARDR[ENEDEETA Y LN oY T 50 ER
BRLTWS, KIRFPHRIIEESLIUVABEDEODIRILEF—HEDOFTEZITHIEMN
TE %,

Demand - In graphical terms, it shows how quantity demanded depends on price. More
generally, it reflects consumer preferences and ability to pay. Measured over a given time
period, demand is determined by income, tastes, and the price of complementary and substitute
goods, among other factors.

F£E - Demand
HERETIE., LHNZEEZESHNERITIKELTWAINETRT, & YU—RMIZIX, HEEZED

S IUOWBENZERLET . FEF—EQHFAICFRE A, W OIHLIERD
RTHRFIC, IRA, FEF, BE UMM ERBHOMKIZE > TRES,
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Demand curve - The amount of a product that consumers are willing and able to buy at various
prices as shown on a graph. A normal demand curve is downward sloping because quantity
demanded will fall as price rises, assuming consumers have a fixed income.

FE@# - Demand curve

HREICRENGHALGEETHEENBEVW-OWEEBWNDESI CENATELILEEYD
2, HEBOHBLN—ETHIERET SHE. FEERMMEN LR T HERDTH1-0
. BEOFEHRBREIETHIYIZE S,

Demand curve, movements along - Movement along a demand curve as price changes. Such
movements are to be distinguished from Shifts in Demand due to changes in income or other
factors.

EEHBLEDOEZ - Demand curve, movements along

MENEILT D E. EEMEE(demand curve) L2 81K, COXSHHEITIRADELLFE
IXZDMDERDEIZ K S2HERIEED 2 7 |k (Shifts in Demand) & (XIS 5,

Demand side management - Conservation measures to limit or reschedule electricity use so that
the size and number of generating facilities can be reduced; also used to design strategic load
growth.

FEEHE - Demand side management

REZRBEOREEELVHZRL S ELE-OICENOFERLZHRELIIERT L5700
REHHK, T, AFNBEXOBERZRAITHEDHICHLERASN D,

Demand, annual maximum - The greatest demand within a prescribed interval in a calendar
year. For example in electricity markets, this might be over a 15 minute period.

BB/ KREE - Demand, annual maximum
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BEICEFTIRESNHERNTORAFE, EAE, EAWSTE, 5 0HEL
E573E,

Demand, annual system maximum - The greatest demand on a system during a prescribed
interval in a calendar year.

FERIORATLERKRKEE - Demand, annual system maximum

BEORESNEHRNTOYRATALIZETS2&EXFER.

Demand, average - Average demand for a system is determined by dividing the total
consumption by the number of units of time in the interval, e.g. telephone calls per month, or
KWH per day.

SEHFE - Demand, average

CHEEZHROBEMKEORTEIS L, YATLOEYFENE S, -EAE. B8R
DEFBFEFF1BOFOT Y M,

Demand, billing - The demand specified in a rate schedule or contract for which a customer is
billed.

FERFEE - Demand, billing

BENBERSINIHER - RWICEESNEFE,

Demand, charge - That part of the bill for electric service based on instantaneous consumption
and billed according to an applicable rate schedule, as with kW demand changes.

FE, H& - Demand, charge
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BEROHEEICE DV -ENY—EXDHDEREO—MA T, ¥OTy FEEDOEIL
(S5 Cf=. BEYIGEHERICH>THERIND,

Demand, coincident - The sum of two or more demands that occur in the same demand interval.
£E  FEER4E - Demand, coincident

B CHREHEAICKE L DU EDFED A,

Demand, instantaneous peak - That demand recorded at the instant of greatest load in an
electric utility.

B E—45 DEE - Demand, instantaneous peak

BENEXOBRMICEFE IN-EXEFTOFE.

Demand, law of - The lower the price of a good (or service), the greater the quantity demanded,
other factors being held constant.

F =% A - Demand, law of

ZTOMDERN—FEIZR-N TS EE, It (FEEYT—EXR) OEHEMETFHITELN
FE, FEERKREL G D,

Demand, maximum - The greatest demand within a specified time period, such as a billing
period.

BXFEE - Demand, maximum

ARG EDREDHRATOERFE,
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Demand-based pricing -  Prices set according to customers’ willingness to pay.
FBEICE SV @HERE - Demand-based pricing

BEEDOXZILWERIZE SV TERE SN SH@HE.

Demerit goods - Products valued by individual consumers that may harm consumers; e.g.,
alcohol and tobacco.

TA Uy FE<BDH{ERF> - Demerit goods

BrDBEEEICIESFMEINDD., BEBICEEEZMALIBNOHILIEEY ; L2
(£, ZILa—)Lo=EZ,

Demographics - The study of population trends, including family size, urban/rural living
patterns, and the age distribution.

AO#Et - Demographics

REDKES, BE/HEDEFENNF—2, BELUVEMTTEEO-AODES (5
LY DOHE,

Dependability - An attribute of any system that consistently produces the same results,
preferably meeting or exceeding its specifications.

{E%E1% - Dependability

—ELTCRILHERZEABEL., TENFEHEBYICHAIWVEIZTNULEIZEZR-T Y
2T LD,
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Depreciation - Charges made against income to provide for distributing the cost of depreciable
plant less estimated net salvage over the estimated useful life of the asset. Depreciation is not a
cash outlay, but an accounting tool for allocating cost over the service life of the physical asset.

FAM{EH - Depreciation
HESINDIREINZSEE LIV EHNRFEOERZTDEEDHEREMAERICH

2o TER2T 5 ETRAICRSNGEE., BEEMIREIEHTEGLD, AREE
DHAFERICRMEZEDT ARFAHFETH D,

Deregulation - Removal of controls in a particular market to improve its economic efficiency;
generally considered a supply side policy.

B - Deregulation

—RRICHIGEERRE LT, BEDRZALSEH-HIC, BHEMTZ TORGZERY B
(Zé&,

Derivatives - In the energy sector this generic term refers to specialized securities including
options, futures, and forwards.

TUNT4T< (&) IREBH> - Derivatives

IRNF—DHTE, #7var, &, RELLGEDEMMGIEHERTRIITHS

o

Derived demand - When goods and services are associated (e.g., cars and gas), increases and
decreases in demand are associated, the secondary demand being derived from the initial one.

IREEZE - Derived demand
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BOY—EXDN (FEZE BEAVIUDELSID) BUDWTWDEE, FEDEM
EBLLRUOVTEY ., EZOFERFRVIDFENDIRET b,

Detailed Valuation Methodology (DVM) - An explanation of how current cost valuations are
derived.

BEMIEEME 5% - Detailed Valuation Methodology (DVM)

RARMBMOTEAEDL S ICEEHSI N MDA,

Developed countries - Those with high levels of real per capita national income and comparably
large tertiary (service) sectors.

5e#E - Developed countries

— A&7 YREERFENE <. AECAESAEIR ($—ER) BRIEROEA.

Developing countries - Those with low levels of real capita national income but relatively large
primary sectors (agriculture and natural resources).

BiFi& LE - Developing countries

—AEEYREERFAFBFIMEVS, EERHRESHLEEMM (BRXREIUVRRER) &8
DEA,

Deviation - The difference between expected and actual outcome.
FEBft - Deviation

HESNEHBREEFROBREDEE,
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Dial tone - The signal heard when a telephone receiver is picked up as an indication that the
phone is connected to the telecom system and can be used.

LX) b—2<REF> - Dial tone

BRBIE - VATLALENS>TUT, EATEFETT. BREOBERE LIS
HC % 5158,

Differentiated products - Goods or services that are distinguished from rivals by various
means; e.g., packaging, advertising, or quality.

ERl{LE£EY - Differentiated products

BRAGFETHREEGMN ORI SNIUHFLIFIY—ER ; LR, 8%, BER. T
TmE,

Digital Subscriber Line (DSL) - A regular telephone line transformed into a high-speed digital
line via a family of technologies referred to as DSL or xDSL. These lines can support fast
Internet access with video and TV on demand. Includes ADSL (asymmetric DSL), SDSL
(symmetric DSL), HDSL (high data rate DSL) and VDSL (very high data rate DSL).

TOANMEAXL TR ILIMAER> (DSL) - Digital Subscriber Line (DSL)

DSL F£/zIE xDSL EFFIEN 5 —ENHMZEB LT, SREDT R IILE~ATHRLI-E
EODBEER, cNoDRIE. ERICHLTETAOTLEEHRIZ, BNV UE2—XY b
DEHFEZZ 5., ADSL (FEX#E DSL) . SDSL (xf# DSL) . HDSL (BRXT—% 15
EEREMNZLDSL) . BKLUVDSL (RART—FAEEREMNIFEICHLIVDSL) ELvo
-1EEND S,
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Digital Subscriber Loop Multiplex (DSLAM) - DSLAM is composed of a multiplex and the
DSL modems necessary to operate DSL services over the loops served by the operator from the
exchange.

TFOAIWMAERT VAL EILERE - Digital Subscriber Line Access Multiplexer
(DSLAM)

DSLAM & (%, RBDEEIZARL—EDEELIZIL—TEODSLY—ERZEET S
FOICMBLEIILFILYIRALEEEZES>HELIUDSL ETLALAIZK>THEREINS,

Digital transmission - Communication using binary data to send voices, pictures and other
information over telephone lines.  Digital transmission has much more capacity than the
traditional analog format.

T LB JURZE - Digital transmission

BRERENLTER. BHR. LUV ZTOMDEREGET H=DNAFY) - T—2 %
AY %BE. TORNMBERGHMAGT IO IR ELER, BENETHLREL,

Diminishing returns - See decreasing returns.
IRFEEHF - Diminishing returns

N # 3% J8i (decreasing returns)S 8,

Direct access - The ability of retail customers to purchase electricity directly from the wholesale
market rather than through a local distribution utility. See also retail competition

BEET7 Yt X -Direct access

HIBDEEAREEETZNLTCTIEAL., HEMSE T/ EEENENZEEEBATES
Z &, /IMNFERREE (retail competition) SR,
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Direct connection - An optional telephone service that automatically connects with a designated
number when the receiver is lifted; no dialing is needed.

B S - Direct connection

AR e LT LEESN-EFEBSICEPNICERY 2ERDERE Y —ERX ; 54V
ILZEETRBEAZLY,

Direct costs - All production costs attributable to a good or service (reflecting cost-causation).
EEEMA - Direct costs
(BERORREBRERM L) HELEV—ERICERT 52T XTOEEER,

Direct Load Control (DLC) - When a utility signals a customer appliances to stop operations
(to reduce the demand for electricity). Such rationing generally involves a financial incentive
for the affected customer. See Load Management.

EEAMHE - Direct Load Control (DLC)
(BADFEZBLT-OI2) MBFEXELIBEEOREDEBZFLSELIERHEHT &

E, BHMICCOLSHBEETIEEEZZTIBETOEHRNA VT4 TICEDH S,
B S (Load Management)S &,

Directory - A listing of telephone numbers and names.  See yellow pages and white pages.
BWEEIR - Directory

BHEBSEHBDH-BBED L, 39 R—UL<A4 T A—R—T > (yellow pages) &
R A4k R—(white pages)SHE,
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Directory assistance - A telephone company service that finds numbers for callers; also called
“information.”

BEEE S EM - Directory assistance

BEENTEADEOICEREBEEEZR DT T NIEREESHDOY—EX ; A& IEHR
(information)] &L EhHN b,

Directory Assistance System (DAS) - An operator-assisted directory service.
BEESERN L X T L - Directory Assistance System (DAS)

FRL—FIZLBBTERNY—EZX,

Disaggregation - The functional separation of a vertically integrated utility into smaller units
(i.e., generation, dispatch/control, transmission, distribution). Also referred to as “deintegration”
and “disintegration.”  See also divestiture.

2f& - Disaggregation
BEEMICHESIN-ABREREZ LY /INSLTEBANCRENICHBESELSZ L Thbhb

. HE. #E (dispatch)EIE, XE. B2E. F7/=. [deintegration] % [ldisintegration |
EEMEEN S, B (divestiture)SHE,

Disbursement - Funds paid out.
FHhlN - Disbursement

Xthhnt=-EE,

Disclosure regulation - Regulatory requirements regarding disclosures.  This term can also
refer to transparency regarding affiliate transactions.
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BRI H - Disclosure regulation

(1&#R) BA=(disclosures)IZBd L TORHIEMH . CDEEIL. BEAFRE (affiliate) DEXS| (]
TEHLERAMERETEETLH D,

Disclosures - Printed information about conditions, fees, risks, etc.
Bfi7R - Disclosures

REE, #E, VRIGEICHY 2ME LDER.

Disconnection - Terminating telephone service; also, any interruption that ends a call.
Br#R - Disconnection

BREY—EXDITHUY ; FE, BEEZRTSELIHE,

Disconnection notice - A warning that service is scheduled to be turned off.
MT#REL - Disconnection notice
Y—ERZLEDEIFERLEVNS ZLEHMLELIES,

Discount plan - An optional plan that features a lower price for a particular service. Designed
to lower bills but also limiting usage.

5175 > - Discount plan
BB CTHEDY—ERZMATESL LB BETIEMTS Y, EFERELZIHT S
N, FHZLFHPRITZZEFERLTLNS,
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Discount rate - The comparative value of a dollar at some future time and its present value.
#I5IZ - Discount rate

WED FILOIfHEE % 5FEDRFRD FILOHR{ED LBl {E.

Discounted cash flow - A method of investment appraisal that considers the timing of receipts
and payments. Since returns from investment always arrive in the future, discounted cash flow
techniques use a “discount rate” to determine their present worth.

#5|¥%+ w17 H0— - Discounted cash flow

N DA % & B9 5 1% & i {fli(investment appraisal) D—F %, REIC K UL
EITFERIZA-TL 58, Bl5IF v v a70—nHMTIE IE512(discount rate) |
#EFRALCRENMIEZRD S,

Discriminating monopoly - A monopoly supplier that charges different prices to different
customer groups, based on different price elasticities. See price discrimination.

Z A3 & - Discriminating monopoly

HET HEEENEICEOINT, BHIBEEIVIL—TITH L TELG & EHET S
R #EEEE, M ZE R (price discrimination)S B&,

Diseconomies of scale - Increases in long-run average costs accompanying an increase in the
scale of production.

R DOFEEF - Diseconomies of scale

A ERIEDILKIZHE S REAT S E A (average costs) D&,

Diseconomies of scope - Multi-product production by a single firm that is less efficient than
having separate firms each specializing in the production of a single product.
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HEDOTEFE - Diseconomies of scope

AMRDEENENENOE—DEEYEEITFE LGS L YFRNEMNICLE LKL S LHE
—DEXRICLIEHEEMDERE,

Disequilibrium - A state of imbalance in which there is tendency for change. For example,
excess demand is a disequilibrium situation leading to a tendency for prices to rise.

A - Disequilibrium

EET2ERDHEIALELIREDZ &, =& 2L, BiBFEE (excess demand)lE, &
DLERERMZEBL FAHELGKETH S,

Dispatch, Dispatching - The control for an integrated electric system to schedule transactions
with other interconnected electric utilities and assign generation to specific generating plants and
other sources of supply to effect the most reliable and economical supply as the total of the
significant area loads rises or falls. The activity has implications for operations and
maintenance of high-voltage lines, substations and equipment, including administration of safety
procedures.

A, #8839 5 _ & - Dispatch, Dispatching

EEQHBOERFOERICIE L TROERTEFURIEZEZRT S50, EEOH
SMDBENEREDEMEIZFHE L. BEUVREDRBRF PHUOEBIRICHKEEZEIV Y
TAHELIFtEENT-, MEBHNEEIRAT L, COFBISEER. ZEMS L VEIR
D. REFIEOBREZEALEEREIUVAVTF UVRAETRET D,

Distributed Generation - Generating small amounts of energy to meet local (substation level)
peak loads, thus displacing the need to upgrade or build additional local distribution lines.

EH ESh1=RTE - Distributed Generation
it (EBFILANIIL) OE—VBRFHREIIRILTF—2FDLIORETH L, &
ST, HIBDEEHRDOEEZRLEIEL-YIERTEILEFRYKRL,

71



Distribution - The act or process of delivering electric energy from convenient points on the
transmission system (usually a substation) to consumers.

B2EE - Distribution

EBERM BEFIEEN LOBANGENGHEEANEENIRIILYI—ZELTAE:
[XFIE,

Distribution channel - The organization necessary to distribute goods or service, e.g.,
distributors, wholesalers, and retailers are each stages in the distribution process.

FEBEER - Distribution channel

MELBFI—ERZRBT DODBEGHBOC L ; EAE, REBREROKREE LT
TNEh, BEiRE. HEXE, BLWINEFRELH D,

Distribution Company - A utility company that is responsible for maintaining and operating a
distribution system and providing other services to end-use customers. See distributing utility.

E2#A£4t - Distribution Company

B AT LZHME - BB LI URRHBEEBICTOMOY—ERZRETELIILDER
RO TWWHEERS, EEEEE(distributing utility) S8,

Distribution line - One or more circuits of a distribution system that operate at relatively low
voltage in comparison with transmission lines.

EZE4R- Distribution line

mEEIRR E AR HRMEVRIL FTE BB AT LN—DULEH HEE,
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Distribution of income - The way income is allocated among households. For example, the
lowest twenty percent might receive ten percent of the total income. The term can also refer to
allocation between factors of production.

AT\ OES - Distribution of income

REICE>TEDELSICFABEANE SN TULNED, F&ZIE. TD 20%ELFFD 10
NEZITMANLLNEWGEE, HAHWE, COERFEEEZROPTORERERT &
ctLHb.

Distribution service - The network of wires and equipment that carries electric energy from the
transmission system to the customer’s premises.

EeEH—E X - Distribution service

EERENOBEENDE CANEENIRILT—FESERS L VEEDE KM,

Distribution utility (Disco) - The electric utility entity that constructs and maintains the
distribution wires connecting the transmission grid to the final customer. It can also perform
other services such as aggregating customers, purchasing power supply and transmission services
for customers, and billing customers and reimbursing suppliers. See Distribution Company.

EEE % - Distribution utility (Disco)

RRBEENLEERMZRITIEEREZERP LI UHBFTLIENEER, S 6I2. BE
’éi&)tb) BEDEOHOEHARBOEES—EXZEALEY., BEICHESERLT

BEREBICRELZYTEHE, thOY—ERBEFR-I L3 TES, BBESH
(Distribution Company)ZS g,
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Disutility - When total satisfaction falls as additional units of a good are consumed. For
example, additional risk produces disutility for most investors, leading to risk aversion.

F#A - Disutility

HAEHDEMDANEHESNATVIZONT, BFBEEBIITET b, EAEE, YRIN
BZ25&E, FEALEDRERICEDTHAMAZEAE L., BREIEIZES,

Diversifiable risk - Risk that can be eliminated by particular actions. For example project-or
firm-specific risk can be eliminated either by investing in many projects or by holding the stocks
of many companies.

SERRIRE1) X4 - Diversifiable risk

REDITERNLSTHRTDZIIENTEZEDHIRY, &AL TAD Y MFEREERE
BEDJRVIE, <SADTAD Y FMIBRELELZYZHOSHOKAEMBELZY
TEHIEDVWITNIDHEICKE>THRT HZENTES,

Diversification - An increased range of goods or services provided by a firm.
Z 11t - Diversification

TEORBTIUFLEV—ERDHEHEREZLITEHI &,

Divestiture - Separation of utility functions for the purpose of changing the ownership of the
assets related to the functions. For electricity, the most common form is spinning off the
generation assets so they are no longer owned by the shareholders who own the transmission and
distribution assets. See disaggregation.

EE5B - Divestiture
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BEOHMAEELBEDHLIEEDEEEXEAD EEZBME L TEEMEZ T S
L, BATWS & xb—MHEBDIE. EERLVEBREERZMAET HH%EITL-TH
FOFTBESINGL T E-OITREEEEZNENT 5 THSH., 7 fE(disaggregation) SR,

Division of labor - Breaking down production into its components and distributing tasks among
different persons, groups, or machines to increase efficiency. In conjunction with specialization,
such activity promotes productivity.

FEID 5% - Division of labor

DEZELSEL-OIZ, EEZBAERICHOEL, EGQLHEA. BER. FEHEEO
PTHFEZDERT S L, FEEEBLT, CORSTEBIIEERZHEESE D,

Dominant carrier - A telecom company with sufficient market share to play a major role in
determining rates.

REMNEBEREEFEEEE<Xv!') 7> -Dominant carrier
HEERETHRICEELERIZTEL S 2D+ 5 5 s A FE(market share) 3D

EXBIERH,

Dominant firm - A firm able to act relatively independently of its competitors in terms of
pricing or output decisions. Dominance has to be assessed within the context of the degree of
competition in a relevant market. For example, a dominant firm generally cannot totally ignore
the reactions of rival firms, including a competitive fringe. Such a firm might have a large
share of total sales, which allows it to set prices to maximize profits while considering the supply
response of smaller firms (the competitive fringe).

X% - Dominant firm

MR ECEHS ZRODRICHESMAN S LRI L THEL S 5%, BEHRENA
DBRFORECL > TXEAFFHEEINGTNEE LGN, EXE, XEHEEIE—
RRECERFMIELZEDEITANLEROREEEEICERIT S LETERGL, CD
FOBERNMBRTENDAR I ZEHIEEILHY . TOFHEICFLIY/NSLEE Gi
FHED) OHRMERISZEZRE L L TAEZEXIET HMEEERET S ENTES,
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Dominant strategy - A strategy that is best (optimal) no matter what an opponent does.
I ECEERR - Dominant strategy

BMAMEELES &Y. &R (&E) TEE.

Duopoly - A market dominated by two firms.
#5 - Duopoly

“ONtEIZE->TEHEINTWLSTHIG,

Durable good - One expected to remain serviceable for a long time.
it A;E&Bt - Durable good
RAMICERUIHIFSIN D EHFSIN DM,

Earnings sharing - A form of hybrid regulation. With this mechanism, the regulator allows the
operator to keep some portion of the earnings it receives from selling the product or service and
requires the operator to give the rest to customers, through price reductions, refunds, or increased
investment in facilities or services.

I 7)) >4 -Earnings sharing
NA Ty FEREIO—TE, CORLEADTT, RIFEEEFLINERZEFEY—ERD

RENSBINBO—MERFIT S LE2RO. ETIT. RE, FLEERPF—EX
DANREZEPILEZBL T, RADRY ZBEICEZA D LZEEHAICERT L,
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Earnings - Revenues minus cost of sales, operating expenses, and taxes, over a given period of
time. See net income.

IX#F - Earnings

&% 5 —EHARRNDULA (revenues)hs 5 BR5E & F (cost of sales). & 3 Hi(operating
expenses). &k UHiE(taxes) &= LEILN=H D, filiFl#E(net income) SR,

E-commerce - Buying and selling online over the internet; also, using computer technology to
speed up transactions and make them more efficient from production to delivery

EFBEEEI| - E-commerce

A 3=y bETOFUSA Y L(M AVEaL—2EMEFBAL TR %

ViR b
R, EENCEEFTTELIYDEMIZT S

Economic cost - Cost to a firm of utilizing economic resources in production, including
opportunity cost.

EFMEA - Economic cost
MEBERZED. CENRBRENERZAEICSERT A EITHMIBER,

Economic dispatch - Start-up, shutdown and allocation of load to individual generating units to
effect the most economical production of electricity for customers. See dispatching.

BENT « R/ F - Economic dispatch

BARICHTIRLBEFNLGENEEZEART-ODBELRDOREAR~NDERDORR. =
1B LU E, #RE (dispatching)S R,
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Economic efficiency principle - Producing desired products at the least possible cost. A term
referring to the optimal production and consumption of goods and services, where price equals
marginal cost.

BEDEEDORE - Economic efficiency principle

AREERY RIEROEBRATRKOONTWIEENEEET S5 &, MBRIRREBRALF
LLBEIMES—ERDRBLEELESIWHED L EERT HER,

Economic goods - Products and services that are bought and sold.  Other valued economic
goods, like clean air, may not be amenable to market transactions.

#2%B4- Economic goods

FESNDERBBEIVY—ER, ENVLGERD L S GO HiE H 5 #EFE T HIHERE]
[CEZELCFERGELML LAy,

Economic growth - An increase in a country’s output of goods and services, usually measured
by changes in real gross domestic product (GDP).

BFEBE - Economic growth

EOMBEIUH—EXRDELRIEMT S L, EF. EEERKLAEE(GDP) (gross
domestic product) M ELIZ K > THIGN D,

Economic rent - The difference between what a factor of production is earning (its return) and
what it has to be earning to retain its present use, i.e., earnings over and above its next best
alternative use.

BFEBL > - Economic rent

AEERDOES IR (HAEOEAEMZRDOEOHICBRVLTVSETDIREEDE,
TEHhLE, REOKRBHNEREULDOIA,
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Economic systems - Networks of organizations involved in economic activity in a society; these
organizations and associated institutional frameworks affect the production and distribution of
goods and services.

B%&F L AT L - Economic systems

HETORFIDIEA->TLEAIHEDRY FT—0, ChoD#EE L UVBEEREOR
WAL EY—ERADDERICEEEZSZATLVS,

Economic welfare - A measure of the ways an economic system benefits its participants. For
example, real per capita standard of living would be one index of economic welfare. The
welfare generated by a project would be the Total benefits minus the total costs of the project.

#ZFEL - Economic welfare

BEVATLDPZDSMEICEREEZEZSHEZORE, LEAE. EE—ALE-VDE
gtk #(standard of living)[BEEFEED—IEE L LD, TAD Y MI&>TEFENZE
KlX, 20702 FOBRERELSILE A (total costs)FZE L5V -2 D ER D,

Economies of scale - Lower long-run unit costs with an increase in production capacity perhaps
attributable to larger firms’ being able to buy in bulk, organize production more efficiently,
and/or raise capital cheaper. The term involves making comparisons over output levels, with
time allowed for capacity adjustments.

RIEDOFZFME - Economies of scale

RUMGEMLSEYDORIYEVNVEREAERADEMIE, KYRSESHERN—HELTE
ALY, £EZXYDRMICHEBLZY., BEV/ FRERZLIYRHAETED
CEICERATSESS. CORER. AERDRENFAISNHBICE T SEHSK
HzUEBIHLEBED,
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Economies of scope - Savings that result from producing two or more products or services
together.

EEHD#FEFEME - Economies of scope
TOULDERFERIFY—EREZ—EICEET HHERE L TREICHE S H .

Economy rate - The least expensive rate for international telephone calls, which is available at
different time periods according to the country called.

I/ =—¥& - Economy rate
BEEY SEICHE > TELGIREFICFATRER LTV EREFEOEFEHE,
Effective exchange rate - An average exchange rate for currencies of trading partners weighted

to reflect the importance of each country based on value of traded goods. It is expressed as an
index number.

LA L— k- Effective exchange rate

59 5HDMEICEDNT, ThENOENEEMHZRMRT HL5MES i, B
HFEREOFYABEL— b,

Effective yield (or rate of return) - The percentage return received from investment in a bond.
EHFIE Y (Ff=(XINZEFE) - Effective yield (or rate of return)

BHERELN LHFREE,

Efficiency - An economic goal of receiving the most satisfaction from a given amount of

resources; it occurs when satisfaction cannot be increased through increased production of one
good and less of another.  See allocative efficiency and production efficiency.

$hEEME - Efficiency

MENDERENORABDBEREZEZEADLEVSIRBREMEIE, HIUDOEEFHEOL, 7l
DHDEEZBOT CEICK>THEBEEZEOT CENTELWEEICRET D, BBY
hE 14 (allocative efficiency) & & U A ExhZ 4 (production efficiency) S &,
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Efficiency criteria - Rules for assessing a given allocation of resources.
ThEMEEHAE - Efficiency criteria
BROMEDEDZEET 51=HDHRAI,

Efficient components pricing rule (ECPR) — A methodology that addresses access pricing by
emphasizing the opportunity cost of the integrated access provider. The relevant opportunity cost
will depend on market conditions, including product differentiation, bypass, and substitution
possibilities. In the most elementary situation, if the incumbent receives the same profits from
interconnection and access as it does from sales of the retail product, the competition can enter
the market only if they are more efficient in providing retail functions than the incumbent.

MEMNERIC K HMEHRERA - Efficient components pricing rule (ECPR)

MESNET IV A RBBEORSERZEAT I LICE>TTIVER - T340 5
[Zxt 9 55 E . BET HIREERIE. BEHROERI{E(product differentiation), /N4 /X
A (bypass)., HX# (substitution) DA EETE % & DTHIHGIKEEIZIKET %, R MSHTKRRT
. 3 LEBELED., HEERESLUT7IERIZE-T, INEHGORTES EREDF
HeZlrzaold, DEHEDREISBEFLEIVELYNEMNLZISEICR > THEM
FIIHBICBATES,

E-government - The use of technology, particularly computer and communications
developments such as the internet, digital TV and mobile phones, to modernize and improve
local and national government services.

BFBHF - E-government
igE L VCEOBAY—ERZRREELUVRLEEIER-HIZ, 41 2 —Fy FPER
B, BICOVEL— 428KV EEEDREL-EMZERTSH L,
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Elastic Demand - A situation where a one percent price change leads to a greater than one
percent change in the quantity of a service or product demanded. Elasticity is a measure of
responsiveness.

B ARFEE - Elastic Demand

Y—EXRFLIIHERZOEFTEMED 1%DEILEN, FEED 1%F LESELEFEL
REE, BWAME T, RIGHE (BERE) #R5E0DTHS,

Elasticity - Responsiveness; the degree to which one variable (e.g., quantity demanded) is
responsive to a change in another (e.g., price).

3 htE - Elasticity

RIGHE ; —ZE# (EAFFEE) AL 5-AD0EH (L&A OELEITRET

Elasticity of demand - Responsiveness of quantity demanded to a change in a variable such as
price, the price of a substitute, or of other goods, income.

FEDE N - Elasticity of demand

s, RBRMIEZOMDIFOMIE. FMBGEENKHADELIZH L TOFEEDRIL
3

Elasticity of supply - Responsiveness of quantity supplied to a given change in price.
IR DE N - Elasticity of supply
A5 DOEEDEITxT HHEEED RIGHE,

Electric meter - A device that measures the amount of electricity a customer uses. The
primary types are energy meters (measures electricity use in kilowatt-hours), demand meters
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(also measures peak load), interval demand meters (records use in measured time periods), and
time-of-use meters (allows different charges for electricity used during different time periods).

BH A —2— - Electric meter

BEEOHEATIENEFTATIHE, (FODy FEEATEHNFERAEFETATS)
BHEt. RAFEEZ AT D) FEBHE. GFrA I IHBTOFERA=EZRLHE
I5) REEEBHE. &V, (BLLIBEANTOEANMEREICH L TELGLIHEE
BRI EAEEICT 5) FEABREE({ime-of-use)fHAINEEL 2 14 7,

Electric supplier - One licensed by a utility regulatory agency to provide electric generation
services; the power is then delivered by the consumer’s electric distribution company. The
retailing activity is often bundled with metering, billing, and contracting with generators.

B HMIRE - Electric supplier

NIWEEDRFIMEI (regulatory agency)IZ &k > TEHREY —ERFIRMIT 52 &£ %2
SInt-HiE., TR, BEHTEEEDENERESHICE >TRERITLNS, /INEREIX
BE. FHAL BR. BIUREBEBLLDENEZLST,

Electric utility- Any organization, municipality or state agency with a monopoly franchise that
sells electric energy to end-use customers.

B|HATEE - Electric utility

BAIRNF—ZHRAEEEICRTT 2FTEE ¥ (franchise) ZFT AT S HE. A H
BR, FEMEEDC &,

Electricity service - Provision of electricity via the network of generating plants, wires and
equipment needed to produce or purchase electricity (generation) and deliver it to the local
distribution system (transmission).
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BAHY—E R - Electricity service

BHZEEFEFIBEBA (E) L. hBOEEEB~NE TS (XFE) OICBELGHRE
fEE%. EfR. HEROWEZEN LI-BARE.

Electricity trade - Scheduled flows of active power between countries, with payment for
imported energy and transit services based on signed contracts for electricity export, import, and
transit.

TBAHES - Electricity trade

ENOBIHAS & UERO 1 I FHE S N ZRITESVEBATRLE— 5 & KB
Y—EROHETINICLZELEOMTOENENOEHUATHA,

Embedded costs exceeding market prices (ECEMP) - Cost associated with utility investment
incurred pursuant to a regulatory or contractual obligation.  Also costs reflected in cost-based
rates that exceed the price of market alternatives. ECEM becomes ““stranded costs” when they
exceed the amount that can be recovered through the asset’s sale. Whether such costs should be
recovered by utility shareholders is a problematic regulatory question.  Transition costs are
stranded costs charged to utility customers as a fee or surcharge once an asset is sold or
separated from a vertically integrated utility. See competitive transition costs.

igltE 8z 28HAFENT=ERA - Embedded costs exceeding market prices
(ECEMP)

BHEFEEIZNELEOEBITR > THRET HILBEEXZREICHSIER. -, ERAZEE
ELEHEBICRBRENLSERT. MEORBYMOMEZERT 5EH, ECEM (T, &
EORFTEELTCRINTESEEEEBRTIHEICE IR STy R-OX b
(stranded costs)| &5 D, CHDEIBERNABERXOK(REIZL>TEONERENE
SNEERBMORMDH SRHNOMBETH D, BITEM(transition costs)lF. EENEEM
[CHESNEABBENOHRFEFEENMEINL LARFETEMBELE LTRAREE
DEEIZESNDA ST Y K - aX b(stranded costs) TH b, mEBITER
(competitive transition costs)S B8,
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Energy - The capacity for work; a reference to electrical energy among utilities and a measure of
the quantity of electricity used in a given time period, measured in kilowatt-hours

I RJL¥F— - Energy

EXRE  ABFEXOFTHOEAIRILF—ZHEL, FOUy MREZEME LTEHAE
N, 5AoN-HRATOENERAEDADC &,

Energy charge - The portion of a utility bill that reflects electric energy consumed or billed.
IRILFX—H&E - Energy charge

HEFEEBEREINEBEAIRLF—ERBRLUE-ABEXROFERHED .

Energy conservation - Activities associated with reductions in energy consumption, including
investments in energy efficient appliances and equipment.

I RILE—Hi# - Energy conservation

IRNF—PERZRALSELIHFECRBEAORELGE, ITRILF—HEZHLT LIS
EEY 5E,

Energy costs - Cost associated with the production and transmission of electricity.
IRILEX—EM - Energy costs

BNDEELLUVEBITHSEEER,
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Energy efficiency - Using less energy (electricity) to perform the same function. The term
"energy conservation" differs since it implies "doing without", although journalists use the terms
interchangeably.

I RILEX—FE - Energy efficiency
FELGBEEZITOIDICEYLEDIRILX—(BNEFERTHIE, Dv—FURME

NoDRBEZEILEKTHEIN., ELTITI] CLEEKRT S D, IR
JLEX—Ei$9(energy conservation)] & [(XE% 5,

Energy, off-peak - Energy supplied during times, specified by the supplier, when system
demand is relatively low and, consequently, incremental costs are also low.

A7 E—9 TRILX— -Energy, off-peak

HEBEICE>THEESN, YRATLREESENLEMEC., -T. ELEH
(incremental costs) & & L\ ICHfE SN ST RILF—,

Energy, primary - Energy available from the utility’s supply of power (firm power).
EEIRILF— -Energy, primary
AB/EXOPHAYRICK > THAFRELGIRILE— (BHEN) .

Energy, secondary or supplemental - Energy obtained from suppliers other than the utility
(non-firm power).

FEF - (I4#BII T R JLX— - Energy, secondary or supplemental
DHEEFXUNOEBENSOAFLIEZIRILE— CGEEREN) .

Enterprise - Entrepreneurial skills, especially the ability to identify new products or markets,
take risks and create profit.
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HZE - Enterprise

TER (BXR) g HICHFRAFLEFLLHIGERETS., VRIZ2LY, FFE
ZEYHTREA.

Entrepreneurs - People who undertake the risks of production in anticipation of a profit.
3R - Entrepreneurs
FEZHAFLTEEDV RV ZEITRES AL,

Entry - When new firms join an industry. Entry barriers can make it difficult (or expensive)
for a new firm to begin production in some industries.

2 A -Entry

HLOWEENERIZBATEH L, EXICK->TIE, SAERSHFLOERICLLEE
IRl (FELESER) £SEEELHD.

Environment - The totality of surrounding conditions and circumstances affecting growth or
development. Often the term is applied to the natural features of a geographic area: water, air,
and land—including ecological relationships.

IRIE - Environment

BREFEEERICEEZE5ZX 5. ABROKEL RIS, BEL. HIBMNEEDBRG
BHZERT HAEE LTGERSNS - K. ZR. I, BXUTERBHEARLGE,

Environmental economics - The study of how economic and environmental issues interact,
including ways to reduce pollution and analyze non-renewable resources.

BIEZESE - Environmental economics
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RIEBERZRDSEDIAFECBERARGERDOTAEGE, BFHE S TIRENEG
FENEWVNCEDLSICHELES DN ERRT 52/,

Equal access - Referring to the ability of different users to obtain network services under the
same terms and conditions. In the case of telecommunications, it is the ability of customers to
select their long-distance telephone company and allowing all long-distance companies the same
opportunity to serve phone customers.

EFELT7HYHE AR -Equal access
BERH5EREPRILEHEDOTTRY FI—IOH5—EXRFFRTEBLLEEFEKRT S, B

JBENHEATE. BENREMEBEZRRHERRTEIRNE I VEEREICH—ER
ZTIRMIT DAFLCHEZIATORBMEMAIZEZ S &,

Equilibrium - A state of balance in which there is no tendency for change. See disequilibrium.
¥t - Equilibrium

LT 2IER D% VEEIREED 2 &, R (disequilibrium)SEE,

Equilibrium price - Absence of either a shortage or surplus in a market as quantity supplied
equals quantity demanded.

¥ - Equilibrium price

HBENEFEEELE L., MIBTERR (I E(shortage) EREI(surplus)® LN E) A
FELGWVWI &,

Equilibrium rate of interest - The interest rate at which the amount of money borrowers seek
is equal to that which lenders are willing to offer.
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¥ FFE - Equilibrium rate of interest

BYFLIROLIEENELFOEL-VEEENAFLIVRETORFERDZ &,

Equities - Another word for shares, the ordinary shares of a public company that confer
proportional ownership to the holder of equities.

=X - Equities

Shares& £ VD ; REICEBAMILGIIEEZIRET S 0AEHOEE DR (shares)D = &

o

Equity (fairness) criteria - The social desirability of a particular resource allocation. The
reference could include procedural fairness (equal access to the process of reaching a decision)
or distributional fairness (in reference to the impacts on those with different incomes—
particularly on the poor).

AT (DNIEM) E#E - Equity (fairness) criteria
HEDEREINDHEMLGEFELE, CRICET SFIEBANDFEELGT IV LRAZEZEKT
%) FIED A FE M (procedural fairness), F£1=ld (BLGLMBEHFOE. HFICAEES

[CEZBFEEEWRT ) BH DT (distributional fairness)iE EZEMKT HEETH
%o

Equity principle - The idea or concept of economic fairness. See equity criteria.
AR - Equity principle

BEUOFEHICEAT H2EZ X8, 2F R (equity criteria) S,
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Essential Facility - A facility or infrastructure component viewed as necessary if a competitor is
to enter a market. If potentially competitive firms do not have access to the component, the
cost of duplicating the component might be viewed as prohibitive. Of course, automatically
requiring incumbent companies to provide competitors access to that component at very low
prices can serve as a disincentive for competitors to initially invest in creating those facilities.
See efficient components pricing rule (ECPR).

A RE&fE - Essential Facility

BEENMBZICSATIGEITVRELRLGINIERBERIIA UV ISER, HEaT5HHA
HEEOHITEN_DEBRERADT I LR EEHELLZWNMGEIC, TOBREZRZENT
ZEREIHFYICEVWERGEINDGZENHD, bBHA. BFEERIZZOBRESRA
D7V R ETHERMETHEFBICIRB TS LZBEMICERT H LI, BEE
NRAZINSDIEZRDERICIRET 5 EANDEREHITEH3DE L TEIC ATREMSED
H5. $HERREEHEE R T JL—IL(ECPR)(efficient components pricing rule)Z &,

Essential requirements - Conditions imposed regarding establishment, operation and/or
provision of a network service. These might include security of network operations,
maintenance of network integrity, data protection, environmental protection, effective use of the
frequency spectrum (in the case of telecommunications), or public health standards (in the case
of water/wastewater systems).

AA[REH - Essential requirements

2V LI—0 - B—EXADHKIL. BE. BLU/F= LR HIZE L’Céﬁb\l‘ohé%ﬁ:o
Y RI—VEBODEX2) T4, XY TV DEEREDEHE., T—FRE. §
RE., (BREEDGEICZE) BEEARY MLOBEMER. & (K ﬁ/HF?k
(wastewater) > R T LDIZEZIE) ARFERELELAEENS,

Ethics - Motivation based on ideas of right and wrong; the philosophical study of moral values
and rules. Some principles, such as honesty or avoidance of exploitation, are widely accepted
in the common moralities of many communities.

&I - Ethics
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EEOBMZICE DB EEMNGMECRICET 2EZMNLEHE. EESEE
EROEREGE, WOMDFEAEFESSADERKOLEERE LTESZITAND
nTthsg,

Evening rates - Rates charged by telephone or electricity companies for service after the
workday ends (often 5 - 11 p.m., Sundays through Fridays). These "shoulder rates™ are less
expensive than daytime rates but more expensive than night and weekend rates. See time of use
rates.

& 5¥ %€ - Evening rates

EA/EDL--% (@EEIX. HEBIASEERETO I7THEMNS 230) DY —EXIC
X LTCEEFELEIENRHRICE>TERINOGHE, S50 2k TP a8 —f#E<E
—JHEEE—INHELDOBICCIEZDOHE> | (FEFOHE LY LERNH., KBHE
HECERHEELYIEEL, FEAEBETRE (time of use rates) S &,

Ex parte communication - An off-the-record communication from one side or party only
regarding a substantive issue in a government regulatory proceeding. The communication is
directed to an official who will make a decision in the matter, so such interactions reduce
transparency in the decision process.

—AEBEFICKDHPY LY - Exparte communication

—ADA - AEFICIIBFORFNFREDEZLGCHEDOAHICET HEARKGPY LY
o BERFEDRARMZTIRAICAITONLGPY EYRBDT, DK GEHY IFREE
BTOBERLEZEHEDD,

Excess demand — The situation when consumers want to buy more than producers are prepared
to sell at the current price.  This leads to a tendency for price to rise unless there is some form
of price control (and associated rationing mechanisms).

HIBEE - Excess demand

EEENREMBETHRTT OIRENDHLSEZLRLSELTHERANE V- ELSRKEE,
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ChIE, FAISADHOMEERE (ERETHERUANZXL) AGVRY., fiREF%E
BHERANSH S,

Excess supply — The situation when producers are prepared to sell more than consumers are
willing to buy at the current price. This leads to a tendency for price to fall unless there is some
form of price control (and associated price supports).

iBiBHE#E - Excess supply

RAEMB CHEENESRDHLIELXT LELEZAEENRTI IAEDHLHIRE,

nix. FAohrORKXOMERE (LBEEYT HMERE AGEVRY., METR0ERZE
<,

Exchange control - Government policy affecting the amount of foreign currency available to
domestic firms

(9 E) A& > A —)L - Exchange control

EREXNFATREHNEEREDEICEET SBMEXK.

Exchange economy - A market characterized by trade between consumers.
ZHAEFE - Exchange economy

HEABORS | ZH &I s,

Exchange rate - The price of one currency in terms of another. Exchange rates can be fixed
(value set by the government) or floating (value fluctuates according to the market). More
generally the term can also refer to the price at which any good is being traded for another good.
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(4+E) A& L— b+ - Exchange rate
HHIBEEDHDBEZHE LI-EEDME, (BFICK>THENRDOND) BEE

HBL—bEEE (WS- TRENERT 2) EBABEL— B HD, Solc—f#k
BICIE, BIDBDI=HIZRBEINDHDBSEEERT SAZETIH D

Exchange rate parities - Exchange rates expressed in terms of gold, dollars or Euros.
A% L — FFfli - Exchange rate parities

£, FIL, FEa—0ZEH L LTRSS AE L— k(Exchange rate),

Executive compensation - All forms of payment, including salaries, company shares and other
indirect financial advantages, provided to CEOs and other top management.

R EE - Executive compensation

ReraaTECEO)E LUV ZDMDEEMICEZ o diaH. kA F IO
BHNGEEMFIREEZITNTETXIL,

Exempt wholesale generators (EWGs) - Created under the 1992 U.S. Energy Policy Act,
EWGs are exempt from certain financial and legal restrictions stipulated in the Public Utilities
Holding Company Act of 1935.

EAKRSVEHSEREEESE - Exempt wholesale generators (EWGS)

EWG ([ 1992 FDKRE T RIILF—BEREICEDWTRI SN, 1935 EONARBEERE
BEMEHEICHRESNTOWSEEDHBNE K WENRHE RSN D,

Expenses - Any cost of doing business resulting from revenue-generating activities.
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& - Expenses

In2E(revenue) £ HFHTEEC K> TELBHECRRIZEH BT XTDE(cost),

Extension - An additional telephone line or outlet.
ER 3 — F - Extension
EBMOEREITa>EY K,

Extent of a market - Market boundaries in terms of both geography and the range of products
produced and sold within an area.

TIBOEEE - Extent of a market

HOMBATERE - RESNIEGOMBES LUVHEEOMADERICK LTIHEDIER,
External benefits - Spillover advantages of production or consumption that are free to
beneficiaries; e.g., the sight of a well-kept garden. These benefits accrue to those who do not

produce or purchase the product. If these are added to the private benefits we get the total social
benefits.

S MER{EZS - External benefits
HEFFITHBOREILA—N—HRIZE > TEBONIZREFIZIIEBETHIFIA ; -
EZIE, EFIZFEANSNAE-EEOBSD, Chik, CORREFEEET-ITBALLGZNE

BIZEHE LHRATH S, b ZFAB0ERE (private benefits)[CR T &, M EER
(social benefits) & % 5

External constraints - Factors that influence economic behavior but are beyond the control of a
consumer or firm.

S EREI# - External constraints
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RENITHICEEZSASNHEEFTEERICEFBTREER.

External costs - Negative spillover effects of production or consumption for which no
compensation is paid, e.g., a polluted stream that damages the health of those living near the
stream. If these are added to the private costs we get the total social costs.

5\ERE R - External costs

BEOXIONENE S BEEZTEITEEICLDIADRAEILA—N—E ; =&z I1E.
KEBEIZETCEE-LDREICEEZRIZTHELIN-KE, ChoICFANER
(private costs) ZR 9 &, U SEREL S,

External debt - The total amount of private and public foreign debt owed by a country.
*4MEH - External debt
En& ST - ARIBIMEFEDILEE,

External diseconomies of scale - Higher long-run average costs for a firm as a result of growing
in size. These may stem from bidding up the prices of scarce inputs when production levels are
higher (a pecuniary diseconomy).

HIED SN ERAREF - External diseconomies of scale

MhAKBRETHHERE LT, DEXEORBMNAGTEHE Haverage costs)BNE < HdZ &, &
nNolE, FELRILNEYENEEZIZ, FLVEBA<EEER>OMEEZHRY LIFSHZ
EWREATHZIEENHD (EBLOFEE)

External growth - Firm growth via acquisitions (mergers and takeovers).
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5 &R & - External growth

B (BHELUFER-LTY) [CE>TEENRKET S &,

External shocks - Unexpected adverse changes from outside a given economy; e.g., a war or
commaodity price shock.

NS 3 v %5 - External shocks

HLEOBRFTHONTOFHRLLEVESE ; LA, BEOAMMEKR a3 v I L,

Externalities - Spillover effects of production or consumption for which no payment is made.
These can be positive or negative; see external costs and external benefits.

5 EB1E - Externalities

FZHWHNTONEVWEEFLITEEORELF—N—PR, ChSICIKE (BH) HH
DL (BE) B10ELHS ; HHEVE F(external costs) & 41885 A (external benefits) S
it

1. 0

Factor cost - The price of an input used as a factor of production. The term can also be used to
denote the value of output measured in terms of the cost of the factors of production used to
produce it.

ERER - Factor cost
HEEZEFRELTERAINSIBAYDOMIE, ThEEET H-OIFRALE-EEESR

(factors of production)DERDE AN LTRSS ELESDMEZRTHEE L TER
ShaléEvHhsd,
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Factor market - The market for selling and buying resources needed for production; e.g., labor
and capital.

EHRTHIE - Factor market
AEICHDELRERZFRETA-0O0HE ; -&2I1E, FBELUVER,

Factor mobility - The ability for inputs to move (geographically or across firms or sectors) or be
used in alternative productive activities (e.g, labor mobility).

ERDBEIME - Factor mobility

AEERN MEMICEFLEIERCEEMZ) BRIFTLERABETESHIEEREY (&X
[EHBOBENE) (LA AL EE

Factors of production - The resources necessary for production, usually classified as land (all
natural resources, including minerals and other raw materials), labor (all human resources),
capital (all manmade resources), and enterprise or entrepreneurial skills.  An economy’s rate of
growth is clearly affected by the quantity and quality of its factors or production.

£ EEFE - Factors of production

BEFLIH YCHROEHGEEZEHLIRTOERER) . 78 (TTOAHE
R . BRX (IRTOAIER) . BIUEFRLGVLLEFRENE LTHBEINLGEEIC
DBEGER. BEOBRREIX., TOEERRODELHICK > THEICEEEZZITS,

Fair Value - A valuation, in accordance with standard methodology, that is viewed as reasonable
to all parties involved in a transaction. The value would be dependent on all pre-existing
conditions and expected circumstances.

AN IEfH{E - Fair Value

BSOS I NTOEEENBLULERLGT LS GERMLEFERICHEEE,
DEEFLEINCFET DREELIVFHSINHIRREDIT N TITKET 5,
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Fairness, distributional outcome - See equity. The term is used in reference to the impacts on
those with different incomes—particularly on the poor.

SERERBDAIE - Fairness, distributional outcome

NEHE(equity) BB, BLIFRTRZEHEH2ELL RICERE) ~5A5EICHY LA
mELTHEASNS,

Fairness, procedural - The extent to which procedures are developed following due process,
where procedures are transparent and public participation is facilitated; such clarity and
accessibility characterizes open regulatory processes. Hearings or meetings are well publicized
and arbitrary behavior by the regulator is unacceptable.

F#LEDAIE - Fairness, procedural

BRAMDEVFHET, ARVBZICBEMTELS L ST, DAITHEELGFHREIHKLT
BRSNA TS, COXIBEREEIVT7 IV EADLLT SELFAORFFRED
BETHDS, MESFEEEZFLECHFESNTE Y., RAHEBFICK D BEHITEIERT
Annizly,

Fiber optics - A communications technology that permits light to travel through hair-thin glass
fibers and that increases the data transmission possible within a cable of small diameter.

3t 7 7 4 13— - Fiber optics

HEBPZOEDLSITHWNAS A ZEHE I LEAEEICL, MESBEEOT—TILH
TOEEEH T — 2 &% (data transmission) & Z# &0 & & 5 @EH T,

Field trials - Testing of a product with a small group of consumers to gauge its effectiveness or
the best marketing approach.

T4—ILEF - FSA4TI<HIBERIT> - Field trials

NREFELERREY—T T4 VT FEREHMT 5OICNTIL—TOHEEEICEHAZR
98



Final customer (end user) - A family or organization buying a service (such as
electricity) for its own use.

R HBE (T Y Fa—Y—) - Final customer (end user)

BRESNERAT S EEZEMELT (BALRED) Y—EREBAT EREF-(TH
F*ﬂo

Financial economies of scale - The ability of large firms to borrow money on more favorable
terms than small firms.

SR FDBEDOEFE - Financial economies of scale

INEREHR, REXRDAVKYVEANGRUYTEEZEY S ENTEDEEN,

Financial institutions - Firms or organizations offering a range of financial services, including
loans, deposits, and trading opportunities.

£EhEY - Financial institutions

O—2. BE. BFUBEIRELGEDLELTEMY —ERERET SEFEFITHE.

Financial intermediaries - Those channeling funds between people and institutions wanting to
lend money and those wanting to borrow. Such organizations can package or aggregate
financial products.

RPN #BE - Financial intermediaries
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BEZEBLEVALCHEBORTEEZ/MET 2HE., COL>LTHBXEMERZ
FLEOEYERH-YTES,

Financial statements - The collection of a firm's accounting information including income
statement, balance sheet, and statement of cash flows. These are audited to verify appropriate
separation of lines of business for compliance with regulations prohibiting unfair cross-subsidies
and requiring that charges be derived fairly from costs and applied without discrimination.

REE - Financial statements

B ET E E (income statement). EfExt B (balance sheet), B L UVEEWNZEHEE
(statement of cash flows)Zx &, BERDREFHREZERD-I D, Chold. FAELRAERHE
MEZIEL, BRAMNSAEICHEZEH L, ERLGCERIND I L EZERT HRHIIC
H-oT. ESRADERBEDENNZENEHERT H-OIZTREINDS,

Firm obligation - An electric utility’s commitment to supply energy or make capacity available
during a specified time period.

%% - Firm obligation

HEHRAICIRLF—ZHELEYRBRNAZERHE LV T IBENLBERZENIS
v AT,

Fixed costs - Production expenses that are independent of the level of output; e.g., administrative
overhead, loan repayments.

BEI5E &R - Fixed costs

EHEMOMILE-AESR; &2 E, EEFEEERE. O—V0BXLWVGE,
Fixed input - A production factor that cannot be varied in the short run.
BIRAEEER - Fixed input

EHETEIEET A LEDTELRVEEER,
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Fixed interest securities - Investments that pay a fixed annual rate of interest, such as bonds
issued by firms or governments.

EEFIFEEZ: - Fixed interest securities

EERFLFIBFORETT 2EZH(bonds)ZED K S BREE SN-FRMFREIILSK
ﬁo

Fixed proportions production function - One requiring a definite and unvarying combination
of labor and capital to produce each level of output. There are no trade-offs possible (use of
less labor and more capital still reduces output).

E5e b3 4 EREL - Fixed proportions production function

—EHEDEKEZEET H-OICHEENIOFELGFTBE L VEARADEAEHE ZEK
TOEERH., FL—FAT7REEELELEL (FBOERAZLLGCLTEREEPLLT
LEHSZERDSED) o

Fixed publicly available telephone services - Basic telephone service (national and
international calling, emergency and information access but no value-added options) made
available to end users at fixed locations.

BEE S h-AMICERARELEEEY —E X - Fixed publicly available telephone services

EESN-METORKRERFICIRBENIERAWLEFT I —EX ((TIlEEF T 3
VIREDENR - BHEE. REBLUVERT VLX)

Fixed-weight index - A cost-of-living index with quantities of goods and services held constant.
EEMEIEEE - Fixed-weight index

BELFY—ERDEEZ—FIZHE - 1= & EDEEE 5 H (cost-of-living index),

Flat rate service - Basic telephone service that allows unlimited local calls at a monthly rate.

FE (H€) Y—E X - Flat rate service
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ATEGROMIENBENATE HERNLEEFE I —EX,

Floating exchange rates - Currency rates determined by buyers and sellers rather than
government, so that the external value of a currency will rise and fall according to supply and
demand in the foreign exchange market.

B AE1HIE - Floating exchange rates

BEOMMIENNEABTBEOFZELMBICH>TETISEL SIS, BRFTIEEL,
TRUFEFLIVEVWFICE>TRESNDIBRE,

Flowgate - A flowgate is a specified line, set of lines, or combination of lines and other
transmission assets that link two nodes (busses) in the power system over which power flows.

7A—%— F<HFKT— k> - Flowgate

FANFENBNNT—XTFLEADZD2ND/ — K (INR) ZHEUDIT2M745E. OEF
EFYDR., FRIIBWEMDEET Y FEZFHAEDLER-EDEZTIO—45—FELS

o

Flowgate price - A flowgate price corresponds to the associated cost of using the flowgate to
move power between two nodes in the system when the flowgate is being used to capacity. The
associated cost of using the flowgate at capacity is equal to the difference between the costs of
unconstrained dispatch and the dispatch necessary to alleviate the congestion at the flowgate.

7 0—%"— Mlit& - Flowgate price

JO0—45— rABRABEFAINTUVEEIZ, SATFLRODZD2ND/ — F<EESE>MH
TEHZENTOHICTA—S—r2ERTHIEICRESERICHEETIONT A
— MK TH D, RABRETIO—4S—r2ERATLHIILITHESERITEERT 1 R/\y
FEIO—H— FTCODEFEZBENESEIDITBDELT A ANYFENREFNIZHANDEHA
DEIZFLLY,
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Forecasting - Making predictions regarding future outcomes (such as business performance or
demand) based on market research. Statistical analysis is used to identify functions relating
other variables to the dependent (forecast) variable.

F 8l - Forecasting

Ty b JY—FIZEDNT (EDRREBFOFTELED) FROKRICEALTF
AZITHCE, KR (FA) ERITHMOERZEZBRMNTIEKZER DT D -DICHRE
MR ERASN D,

Foreign direct investment - Investment in other countries that creates production capacity; i.e.,
investment in physical assets rather than financial instruments.

BIVEIERE - Foreign direct investment

MEICETIEERNEEYHIT LISGRE; H4hb. EMFRTREGIHHIEEA
D&,

Form of Regulation - Prices can be set and adjusted according to a number of approaches,
including rate of return, price caps, and hybrid regulation. Various tools, including
benchmarking comparisons, can be used to establish performance targets for firms. Besides
price, quality of service (including reliability), capacity expansion, and other elements may come
under regulatory oversight.

HREDAEE - Form of Regulation

RiEE, TS3AR-Fvy T (ERHERH) BLUNMTU Y FREGE, BA2DF
ERICE - TR ERER S VHABTE D, EXOFBEERERTET HHIC. AUFT
— XU THRGE, RRGEY—IILEFERATES, @RUNTIH. (EEEZET) Y—
EXME. £ERAK. BEIUVZOHOERARFEETICAS,

Formal complaint process - A special procedure to resolve remaining differences after an
informal complaint procedure has not yielded results satisfactory to the customer.
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EXGZEIFLE - Formal complaint process

BEENEREOWCHEREZHE LG, > =EL X DT E(informal complaint) LEBDZIZFE 1=
BENTWSHEEREMIRT SO DFRILZNIE,

Formula - An equation or rule relating variables to one another. For example, a demand
formula expressed mathematically would include coefficients on price and other independent
variables—showing how quantity demanded depends on the values of these other variables.

A3 - Formula

ZHOEVOEFZRZEZRTRAELEIHK, &2 E, BEMICR SN E-FEZAKILME
PHDOMIEHDFEHEEH. WHITEFEEN N DMDERDEIKET 20 ER
ERS

Forward exchange rate - A contracted rate for the purchase of foreign exchange at a fixed point
in the future; participation in such activity can involve hedging (insurance) or be purely
speculative.

S AEEE - Forward exchange rate

FERDOBEENERATONELABOBAICHIToNEZNFR, COKS3GEWEI~AD
SMiE (RIRGED) Ny U(hedging) £ [FELZ LT H-=Y T 5,

Forward integration - The joining of firms that are positioned at different stages in the chain of
production. In this case, a firm at an early stage (mining) might integrate into shipping the ore.
A shipping company purchasing a mining company is an example of backward integration.

BIA#EE - Forward integration

AEF—VOERLGIEMICHET S2EXRLTOHEE, COGEICIE. REERE (R
HE) ITHETHIEENLADHMEZMET S LG E, BRSUNRMEHZTEBAT
% Z & ([F1& A #E (backward integration)D—HI TH 5,

104



Forward market - That part of the foreign exchange market concerned with contracting for
currency to be bought or sold in the future.

F¥his - Forward market

FRICHESNDIBEEZEZNT S LICHET H2NEAEEHTHED—IE,

Franchise - A type of business organization allowing use of a business name and products by
outlets which purchase these rights but are individually owned.

725 F x4 X -Franchise

ARSI UVHRBZEZERATACEZHANIHAE SR RMBBO—FET. REFBEEXI L oDHE
FZEATEHH, BRISIEESATLS,

Franchise service territory - In the case of a utility-granted monopoly, the geographic area
cannot be served by others. Entry is limited by regulation.

7S5 UF v A XAk - Franchise service territory

BEZHFASN-2ABRBROGES. TOMBRERIIMMENHFET 5 EETELGL,
SAFRF L >THIBREN TS,

Free entry (exit) - Lack of barriers to firms’ entry or exit in an industry.
BEZA (GEH) - Freeentry (exit)
HIEE~NSA - BHIT H-ODEENZINI &,

Free riders - Consumers who enjoy goods without paying since access cannot be easily limited;
e.g., neighboring firms who benefit from the private safety patrols paid for by another firm.
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21 —54 &— -Freeriders

BHICETIVECRERETAHCENTELRN O, XWWEERTICHEZZT HHESE
CEAE, BEAEERIRBDEREZE- TSI ENLRBET HRIDERDERE,

Fuel charge - The rate charged per kilowatt-hour or cubic feet to cover fuel costs for power
production.

PR B - Fuel charge

BOEED-OOBHELZHSI-OICTEXODY FHFERLREILA T+ — MIBREEEINID

Fuel cost adjustments - An adjustment to the customer's bill when the actual cost of fuel at the
supplier’s generating stations varies from a previously specified unit cost.  Such adjustments
would be part of the rate settlement that established prices for some period of time.

PR B FAEREE - Fuel cost adjustments

BIAEDREFTOBRHOEROERANLUANICIEE SN -BEUERLEET HIHEADEE
[Cxt T HERELDIAE, COLSLGRBEETHLIHPBICHEBZRE L-HNEBFTED—I
R A

Full capacity - The state reached when a firm or economy cannot produce more with existing

resources. For example, an electricity generating plant has a maximum amount that it can
produce per hour.

SSE4EERES - Full capacity

EEFLIRENFET SBERTEELIETNULAETERIVREISET S &, =&
ZIE, REERRICIE. BREEETSIENTELOIRAELNH D,

Full cost pricing - Pricing that allocates fixed costs among all products or services sold.
ZJLa R MEi#EEETE - Full cost pricing
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BESN-2HBFLEFEY—EXDOBTEEE A (fixed costs) B 57 9 B lit& R E -

Fully allocated cost (FAC) - An accounting method to distribute all costs among a firm’s
various products and services; hence, the FAC may include costs not directly associated with a
particular product or service.

S2ICESEh=ER - Fully allocated cost (FAC)

TEOBRALGERBES—EADRBTEERZENT SR5FiE. PAIZ, FACIIEED
HRFEEFY—EXICEEFEOLLGVWERZLECEENH D,

Fully distributed costs (FDC) — See Fully allocated costs.
S2ITHEBREIh=ER - Fully distributed costs (FDC)

SELZER S S h =& R (FAC)(Fully allocated cost)S iR,

Futures market - A market of contracts for delivery of commodities at a specified future time
and price; price is often based on an auction or market basis. A futures market is generally a
standardized, exchange-traded, and government-regulated mechanism for hedging against price
changes.

FE¥HIB - Futures market

BESN-FHROBEEMMETEAZEITHARNTE ; B, @REHREEEIHEZE
HECRESND, KYHHE—MHRHAICE, BEEEB~NDA Y T (hedging) D 1= DIF#E
EESN=ZHBEGIELVBFRFDA N ZXLTH S,

Gas, natural - Often found along with oil in porous geologic formations beneath the earth’s
surface, natural gas is a mixture of hydrocarbon and non-hydrocarbon gases, primarily methane.

KRHAR - Gas, natural
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RAJDAFHMROTICHLLAEDHBORTHRBELICTERESINSGZ NS XA
AHRFRIEKRAREFRIEKFZAHADEEYTHY . TRDEAZ2THDB,

GDP deflator - The index value that removes the effect of inflation on GDP; calculated as total
domestic income divided by the deflator and multiplied by 100. GDP is short for gross domestic
product.

GDP<ERKEE>T I L—AR— - GDP deflator

GDPADA 7 LDz E 7Y B EER  EREHRT{EZTI2L—42—T&IY. 100
EFMNFBHIEICEOTEETE S, GDPE X, ERHLAEE (gross domestic product) Z 55 &
L-2#MTH5,

Gearing ratio - Also called financial leverage. Calculated as long-term debt divided by equity
plus long-term debt multiplied by 100, the gearing ratio reflects the percentage of capital
available for an enterprise that is financed by debt and long-term arrangements.  Generally, the
higher the gearing, the greater the risk. Gearing is a U.K. term used for financial leverage.

X7 U HE - Gearing ratio

J7A4F %)L - L/NLy P(financial leverage) e £ § 5, HEXK L. BRHAER (K%
X+ REEH) x100; ¥7 YU JHEL BESLURHABEICL > THESN D
ENFEATRELRERADEEEZRMT S5, —BRMICIE. FT7UUIRETAIEEVITE.
YR 3 EL D, EETIEX T > J (Gearing)E NS FHEFFL., XETEHIZ 747
o)L - LsNLw P(financial leverage) & FEAS,

Generation dispatch and control - Aggregating and dispatching generation from various
facilities, and providing backup and reliability services. Ancillary services include the provision
of reactive power, frequency control, and load following. (See PoolCo and power pool.)

REODHES S UHIME - Generation dispatch and control

FRAIEERA D REHMEINE S KU S (dispatching) L. FE<EZRES>BLUVRELE
<IEFEEE > (reliability) U —ERXFR#HT 5, 7o 5 )—H—EXLZFBHEHY—EX
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> (Ancillary services)l&. EHEHN. RRHEHE., SLUBFERDOREEEZED, T
3 (PoolCo)d & UWE A F—JL(power pool)SHE,

Generation, generating plant electric power - The large-scale production of electricity in a
central plant. A power plant consists of one or more units, each with an individual turbine
generator. Turbine generators (turbines directly connected to electric generators) use steam,
wind, hot gas or falling water to generate power

RE. BEHRE TSk - Generation, generating plant electric power

PREBATORRELENLEE, BFERET—DLULOBEMHICE>THERSIN., EThE
NI L2 —EVRERZF TS, 2—EURBH (BHRERICERERSN
TWBHE—EY) BBAZERT 5. &R, B, SRARX. FLEFEKIFK>ZE
ERY %,

Geographically averaged prices - Prices established by averaging the costs of network
elements across a large region so that customers in different areas pay the same rates.

HhER Y SE5{H4E - Geographically averaged prices

R AMEOBENRLHEZII D LIS, KEWVMRADRY FT—VBHERD
BRZFENT S EITK > THEE SN -{HEi1E,

Giffen good - A rare type of consumer good in that an increase in income actually decreases
demand. A Giffen good is an extreme form of inferior good. It arises because the income effect
is opposite to and outweighs the substitution effect.

X¥w 7z UBt - Giffen good
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FrSDEMAERICIIZFEEZROIEI LS., HEBBMOENLGESE, Xy Iz VB
& &. T kB4 (inferior good)DIBIHZEFE TH D, FTEFENEAHKEE (substitution)Eh R & D
MREEHE., TOMRELES-HIZTKET B,

Gigawatt (W) - One gigawatt equals one billion (1,000,000,000) watts, one million (1,000,000)
kilowatts, or one thousand (1,000) megawatts.

FHI v b - Gigawatt (gW)

—F 77 v k& 10 £8(1,000,000,000)7 v k. 100 7(1,000,000)F BT v k. F=lEF
(1,000) A HTv FEFELLY,

Gigawatt-hours (gWh) - One gigawatt-hour equals one billion (1,000,000,000) watt-hours, one
million (1,000,000) kilowatt-hours, or one thousand (1,000) megawatt-hours.

£H7 v MBI - Gigawatt-hours (gWh)

—XH 7w FERRAIK 10 18(1,000,000,000)7 v kEEFE. 100 75(1,000,000)F A7+ +EERS
« EIEFA0000AH Ty FEEREZELLY,

Gini coefficients - A precise way to measure the position of a Lorenz curve, characterizing the
degree of inequality across components.

T ZFZE - Gini coefficients

BREROMCOTTFEDEA LV EHBIT, O— Lo VBROUE £ ERICHET S
Fike

Glide Path - In the case of price cap regulation, the price trajectory can be established by the
regulatory authority. Instead of a one-off price adjustment (a large discrete price change), the
regulator may establish a prescribed price path over time, so companies are given proper signals
for future cost containment and investments. See price cap path.
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554 K - 8% - Glide Path

TS3A4R - FryTDBE. BHEROPBIHEFHNLBICE>TEDONDS, —ERY DI
HEIAEE (KELEBNGMEEESD) TIEAG <., AHFIETRH S - @RS 2 RE & &
IEDHDDEENHLIDT., SEHICITFRODEANHFHE L UVRED-HITEELGERINE
Zbhb, 54X - X¥ v 7 - /XX (price cap path)ySHE,

Governance - Rules, processes and behavior that affect the way decision-making authority
(power) is exercised, particularly regarding openness, participation, accountability , effectiveness
and coherence.

H/3\F 2R - Governance

FICARM. S, EREAEE(accountability), . BLUVEE—BEMRGENERR
EEDITHEAEICEEZE5Z 558, FIES K UTH,

Government franchising - The process whereby the state selects and monitors an organization
that is responsible for delivering service in a geographic area.

B 75 YF ¥4 X -Government franchising

WIS T —ERZRBEITAERZA> TV ARBEZERNBRS S VERT SEE

o

Government intervention - Government policies that affect the working of a market; e.qg., price
controls.

BRFM A - Government intervention

MIEOBE (SR EERITTBMEEK ; =& 2, MHRTl.
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Grace period - A period of time where there is particular flexibility or absence of penalties, for
example, the time period during which new telephone customers can select a primary long
distance carrier without incurring a charge from the local company.

WP AR - Grace period

SIAAFICRREFTEGHRE ; X E, HFROBFBENSHRBOSHNOHEE
AREINTIC, TEGEEMBEEXERELTERTESHMA L,

Green power, green pricing - Optional service, usually at a premium price, for power produced
by renewable fuels such as wind and solar.

RIFICEBLWVLEI A, BRIBICE LUVMEREXTE - Green power, green pricing

BETFHIHET, BENATREGBRENSERINIEADHM<A TS 3 U TER
5>H—EZR,

Grid - A system of interconnected power lines and generators that is managed to meet the
requirements of customers connected to the grid at various points. An independent company
responsible for the operation of the grid is sometimes called a gridco.

1w F<¥EF> -Grid

BRARBRTT Uy FICEBGESINATOIBEREDEREZHIZTLIOBEINTVIERS &
UHBEENEEISEELZVRTL, Uy FOEBEEFE#E>TLWAHIL-21D
Z&EES Y yaridco)EES EEARDH D,

Grid code - A document that contains the minimum technical rules governing maintenance of
network stability, security, and reliability and that is mandatory for all market participants.
Such documents are prepared by a transmission system operator (TSO) and approved by a
regulatory body, either an independent regulatory agency or ministry representing the
government of the country where the TSO is located.

Yy K -a—F<S<HFE> -Gridcode
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Y EI—ODREM. TEM. BITEBE (reliability) D#FEERZHMAET SRIER
DEMEMMGRAIZED. IXTOHESMEIZE >TREDEH, COLSLGEHE
(ERHFERE(TSO)IZ & » TER S, J3T L =R HI8ERE (regulatory agency) E 7= [£TSO

DHEBET 2ENDBFERRTHIEOVNTAHIDBRHFHLUBICK >TERIEASIND,

Gross domestic product (GDP) - A measure of the total value of all goods and services
produced in a given country in a given time period, usually a year, excluding net property
income from abroad. It can be measured as the total of income, expenditure or output.

&= A # 4 ZE (GDP) - Gross domestic product (GDP)

ZTOHEA BEE—FM) ICERTEESNE-IATORELIVY—ERD2{HEZE
A0, BHADLOOMPEFRFEEENLG L, IRA, IH, FEEAEHOKREELT
RMBEIENTES,

Gross investment - Total investment without accounting for depreciation.

HIZAE - Gross investment

BAMEAZET £ LA ORIRESE,

Gross national product (GNP) - A measure of worldwide economic activities by a country’s

citizens. The difference between GNP and GDP is the value of any net property income from
abroad.

ER&EE - Gross national product (GNP)

HLIEDERIZLHERPTORFFTHZRSELD. GNPECDPDEE., BI MDD
DMPERFOMETH S

Hard loan - One charging a commercial rate of interest and offering no concessions (or implicit
subsidies) to the debtor. The terms and conditions are based on the perceived financial risks
associated with the organization or country receiving the loan.
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/N—F - A—> -Hard loan

BHEICHLT, BEMFEREZFRL. FS (FLEBROMBE) (E—HHLHGZL
O—2, BEHEO—VZ22ITMAHBEOEICHSERMY R VIRV TROON S,

Hearings - Regulatory commissions often institute procedures for listening to facts and evidence
from the various parties that will ultimately be affected by a commission decision. These
scheduled sessions provide opportunities for citizen participation in the process, and they
improve the transparency of decision-making. Some commissions adopt a near-judicial
approach to regulatory proceedings, while others have more informal mechanisms for
determining rules.

NEEL - Hearings

RAZERE. ZESDRHOFZEZRRMICRITHIHRALGLEEEN L, BRIV
ZEICFIEZLIELIEER TS, ChoDEHNLGRHRIE. BERNABREICSMTE SHE
ZIRMEL., RETI LTOBARZRET 5. BERLRFHREISEVIAENEFEE
RATIZESIHNE, HAUZRET SRICFEAXGHBAZERATIEESIH D

o

Hedging - Buying or selling futures contracts as a protection against loss associated with price
fluctuation.

~w < - Hedging
EHEEBESIBRZEET H-OICEYMRNEFTET S &,
Hedging contracts - Contracts that set future prices and quantities of goods (such as electricity)

independently of the short-term market. Derivatives may be used for this purpose. (See contracts
for differences, futures market, and options.)

~w O8# - Hedging contracts
BTSN S (XL L TREOERE LY (BHhDLS5L) MOEFRTET 5824, [

CEBDE=HIZ, TYINT 4« T(derivatives) NMERSIh D EEHLH D, ESRFIEI
(contracts for differences), 415 (futures market), & < 3 > (options) # S 88,
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Holding company (electric utility) - In general, a parent company that directly or indirectly
owns a majority or all the voting securities (such as common stock) of one or more electric
utility companies located in the region. Under the U.S. Public Utility Holding Company Act of
1935, a holding company is “any company which ...owns, controls ... ten percent or more of the
outstanding voting securities of a public utility company.”

Fb#Ett(BEHATEZE) - Holding company (electric utility)

— BT, EEFEEEENICEOHBRICHNET 2—DULOENARTEREHD
BERELFIRTOBREOH DIH (EXATEBKILGE) ZMET HHEHD
& RKED 1935 EABMEEFLHRILEDT TR, BRI EL DAFESH
DFRIEDDHDETEAMAE 0B ULFMAES I UHRH T EIIRTORM] ODTET

HBo

Holiday rates - Discounted rates for using a service when demand might be low. For example,
the lower charges for long distance calls on certain holidays, as determined by each telephone
company.

HMBEEE - Holiday rates

FBENMEWNESS LENIBRICTH—ERZFAT HRDEIGIME, A E, &EER
HARDLIBREDIR B DRBBESEIZHF S5 EUGERE,

Horizontal equity - Fairness, in terms of equal treatment of different people in the same
circumstances.

KFERAFE - Horizontal equity

B CRRICWDEGDEARANDEFLGFEICET 52T,

Horizontal integration - The merger of two companies in the same industry and at the same
stage of production.
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KEH S - Horizontal integration

RICEXENTR CAEREZES Z 20RO EH,

Horizontal merger - The merger of two companies at the same stage of production.
JKFEE B - Horizontal merger

AL AEBRREES Z>ORHOEH.

Horizontal network - The part of a country’s transmission system for electricity that is
significantly influenced by cross-border exchanges.

KFERw FT—% - Horizontal network

ERXRDENDEBERMO—E T, EREBZARBICL>TERLGEEEZRIT D,

Household income - The total income earned by all households in an economy, a significant part
of the overall level of national income.

KEtFE - Household income

BEBADINTORIADPBRVELMFEDI LT, BRNFABOEENGKEDE KA
BArELDHD,

Human capital - The skills, creativity, knowledge and expertise of workers.
ABEX - Human capital
FEHEOREE. BliEH. MH. BLUOEMIL,
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Hybrid Regulation - Approaches to regulation combining features from a number of regulatory
systems. See hybrid regulatory systems.

NA T 1)y F#R$ - Hybrid Regulation
BRDIRFN R T LOFEEHAEHE-RAHOERY &

Hybrid regulatory systems - A mixture of different types of incentive plans--for example, cost
of service over a range of returns, but price caps over other ranges. Alternatively, the use of
yardstick comparisons in creating price caps.

N Ty FIR$IS X T L - Hybrid regulatory systems

RR5BEOA ot T4 TEEZHEAGOERLD ; EZE, —EDIBOEHHEIC
FH—ERERZ. EHIMOHEETEITSIAR - FrvTE2RI L. HHLIE HE
ERREZEDRICVY—FRT 4 v O RREZFERT S &,

Hydroelectric generator - An electric generation system that is powered by falling water. A
special type operates as a pumped storage facility; i.e., electricity is used to pump water uphill to
a reservoir when power demand is low and electricity is cheap to produce; when demand is high
and electricity more expensive to produce, the stored water is allowed to flow down through
hydroelectric generators.

KASEH - Hydroelectric generator

BKICESTEHKBENREEV AT L, FHELIA TRIBKIRTLEKEE LTEET S
I L, BAFTEMNMES, RKCBHZEETEHRIC, IFKt~AKkZzLEYITEYIA
CEOICEANERINS  BAFTENEL. BADEENE S D2LHIZE, EXbh
FKEKNFEBERZBLTTISRT ZEATES,

Hyperinflation - Very high rates of inflation, which can create major economic problems and
political instability. For capital intensive industries, great uncertainty about inflation reduces
incentives to invest.

NAIR—A 2T L—>3 Y - Hyperinflation
EXRGRFHESLIUVUHELRREZSISEIIRNOHD. FEICTTENATLE, X

SNHLEETIE, A VI VICHAT IRELTERENRET 1 00T TE5IE
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TIF5,

Imperfect competition - Situations where the equilibrium price is not the result of the
impersonal forces of supply and demand—nbut due to the interaction of relatively large rivals.
The result of market structures that feature barriers to entry and differentiated products.

RELHES - Imperfect competition
FELHBOEABMGHOBERTIELG . KBMAXRBELG S A /NLOMBEERRICE -

T4 (equilibrium price) ViR FE H4Ki% . S ABEEE (barriers to entry) 5 &K WEAEE &
(differentiated products) & ## & 3~ 2 HIGHEEDIER,

Import controls - Government-imposed measures that limit the entry (importation) of goods
into a country.

BASIPR - Import controls
BRMNERET S, B~DEDOSA (@A) ZHET S55%,

Import prices - Prices for imported goods.
MA@ - Import prices
A S S DHEE,

Import restrictions - Limitations regarding the purchase of imports, e.g., quotas and tariffs.
AR - Import restrictions

WARDBAICET BFIR ; =& 21X, BY B TOEH.
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Imports - Goods, services and capital assets purchased abroad.
A& - Imports

BOATEASNER, Y—EX| BLUVERWEE,

Imputed income - Income estimated on the basis of opportunity cost.
IR - Imputed income

BEBRICE DV THE SN SRE.

Inadequacies of information - Limitations in available information (including data and
assumptions regarding forecasts). Information is generally incomplete (compared with an ideal
data base), but when it is also inaccurate, the inadequacies begin to have a significant affect on
decisions. See information asymmetries.

IFHMOAREY M - Inadequacies of information

AFA#LE (T2 LUFRICEATIRELZET) FRICBRYILIHSZ &, —HRHIC
EFERIE (BROT—IR—XRELERT) FREEMN. SLITHEBRNFERGEES. TF
LEANREIICEXRGEEZRITLIEO D, [EHRDIEX TR (information asymmetries)S &

o

Incentive effect - An outcome based on policy design that emphasizes rewards and penalties;
e.g., obtaining greater effort by offering bonuses for reaching set goals.

Aot T4 TR - Incentive effect

HREM & SR 2RI DBURERGTICE DCRR e AE, REBERITETHEAR—FR
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FRMTDCELICE DTS BIBZNZEETI S &,

Incentive efficiency - Adopting appropriate structure of rewards and penalties, based on
available information.

A4 ot T 12 THEME - Incentive efficiency

AFAREGERICE SV THME SOBLLTEEERAT S &,

Incentive Regulation - Regulation that encourages certain types of corporate behavior. Some
incentives can be perverse—discouraging cost containment.  See incentive-based regulation and
performance based ratemaking.

A4 ot 2T 14 TR - Incentive Regulation

BHEDEEOLETEZEMT 588, BRNMBZHTFIHVIKDI U T14T%
Hbd. 4ot T 4 TIZE DB H(incentive-based regulation) & £ ICE DL HE
JRTE (performance based ratemaking) S &,

Incentive-based regulation - Conscious use of rewards and penalties to encourage good
performance. See performance based ratemaking.

Aot oT 14 TITEIW=HH - Incentive-based regulation

BWEEZEMT 5= & SIOEBMGER, FEICEDVEHERTE

(performance based ratemaking) S B8,

Inclining block tariffs - Unit prices that are constant over some range of customer
consumption but are higher at higher levels of consumption. Utilized by some water and
electricity utilities. For example, the price per kWh is 3¢/kWh for the first 200 kWh per month
and 5¢/kWh from 201-500 and 8¢/kwWh beyond.

Ay £t - Inclining block tariffs
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BERHEOD—TEDHETIE—ETHSH. LUBLVEELANILTIEE K 45 HEAME,
WSO DKESLIUVENLABEZEICE>THERHINTWS, EZEEXFOT Y M
DEEHN., XFDOE|H 200X OTy FEEFEFOT Y FEIZDE3 2 M, 201 55 500
OOy FFIZHZEXFOTY FRIZDESEV R, ZENUEMAGEFOT Y FEBFIZD
T8 EUNELDBIE,

Income distribution - See distribution of income.
Fr8 4B - Income distribution
RT3 D ER 53 (distribution of income)S &,

Income elasticity of demand - The percentage change in quantity demanded, given a 1%
increase in income. A value greater than 1 indicates an income-elastic or income-sensitive
product, one for which percentage change in quantity will grow by more than the percentage
change in income; a figure less than 1 indicates an income-inelastic product. Income elasticity
of demand is important information for a firm in terms of predicting how demand for its products
will grow as per capita incomes rises or during a business cycle.

FEOFSE A - Income elasticity of demand

Friant 1M L - BADBEROELE, | £ LESRTEFERANE /= SFBI
BECHEEERL. CORROEOELEIHAOLLEE LELHETEML, 1%
TESYTEFERENNERRTHE L ERT, — ALt Y DFEMEMNT 5122
NCELEREEROMIRROEENEDE S ITHEMT 2HEFHTZELHNT
. BEOFBBNEELRICL >TEERERTHS.

Income inequality - The extent to which income is distributed unevenly, unequally. See
distributional fairness.

@A EZE - Income inequality

AR E, FEFICHESINTLLSREE, SBEDNIEE(distributional fairness)Z &

o
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Income Statement - An accounting statement that relates sales, expenses, and net profit for a
given period.

BAEETHEE - Income Statement

—EDHBADTE LS (sales). #FE (expenses). & & U FlFIZE(net profit) ZREFR DT 5%
ATHREE.

Income tax - A tax on wages, rent, interest and dividends that is collected according to legislated
rates.

Fr8H - Income tax

EHONE=HEICEIVTEOONLEE. EEH. FF. BLUVEHITHMHHEE.

Increasing returns - In the short run, the result when an addition to a variable factor of
production creates a rise in marginal product.

INFEENE - Increasing returns
BB IT2EEDUNEERDEMMNBRREEYOEMEEAETHR,
Incremental costs - The change in capital and operating costs arising from any incremental

output increases, in contrast to fully allocated costs. So long as incremental revenue continues to
exceed incremental costs, a company increases its value when it expands output.

48 A - Incremental costs

SELERFRME ERBMIZ, HoIEPELESDEMICL>TELEIBERELVERE
ERADEIL, EBHUNEE (incremental revenue) NEHER % LR Y EIT SR Y Z0E4t(E
EHEILKT S &, MEHSEMT S,

Incremental revenue - The additional revenue from an output expansion, also derived from
bundling products or services.
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HIEE - Incremental revenue

EHIKICEHEMONE, Solc, FEF>REKFLFYV—ERADLIHELET S,

Independent goods - In contrast to complementary goods, these are not consumed in tandem but
are unrelated to each other.

JM3TBE - Independent goods

#5281 (complementary goods) & [ExBERIIC, CDEAFE—HEICIZEESINT . BLNZHER
ZBTH,

Independent power facility - A facility outside an electric utility’s rate base. Depending on the
law, it may be able to sell only wholesale power to utilities for resale. With liberalization or

deregulation, these plants can sell power directly to ultimate customers as retail transactions or
through the purchase of transmission and distribution services.

T REIHHEER - Independent power facility

BALBREXEOHESEMNDIES, ZRICE->TIE. 2BFZICHOFHDAHEHRE
DRTHRFTTHIELNTELGIMEGELNH S, HHIE(liberalization) F = (LR FI #ZBRD
=012, INEEEIELTEEZEIEES LI VEEY—ERADEBAZRELT,. ChLDIH
(SR EEZ (ultimate customers)ICEEBI N ZRFTT 52 EMTE S,

Independent power producer (IPP) - Any owner/operator of facilities for independent power
production.

MWITRFEBEEEE - Independent power producer (IPP)
WA LI-BHEERROREEEILEES,

Independent service provider (ISP) - Firms providing telecom services over fixed or mobile
networks that they neither own nor operate.

MITRY—ER - FO/34 & — - Independent service provider (ISP)
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FAELEEL LGVEEFREZBHXORY FI—V 2B L TCERBEY—ERZRET
X,

Index numbers - These start with a value of 100 for a base year with subsequent values
measured as a percentage change from the base; e.g., a value of 105 means the variable measured
by the index has risen by 5% compared with the base year. A familiar index is the retail price

index, which measures changes in retail prices and therefore serves as one measure of the rate of
inflation.

5% - Index numbers

HAEF (base year)D 100 E WS HIETIHRFEY . TOEENSDERELLTEHAEINDS
BMENZENITEC ; & A, 105 EWVSEIFIERICK > TEHBI SN EHLNEESF
(baseyear) E LEER L T 5% LF L= & 5" T, FA=BICH LADHLHIEEL. NTEY
MIEHT. CITNFMEOESHZAY . LE=N>TA VI LEFEHBT I I—FixL L
TEHND,

Indicators - Variables that reflect economic performance; e.g., interest and unemployment rates,
retail sales.

BFIBIE - Indicators
BEEBELERRITEIEH ;. &AL RFFER KER INFTFRTELEE.

Indirect taxation - Any surcharge on retail price imposed by government and therefore a tax on
expenditure; e.g., taxes on purchases of alcohol, tobacco, gas.

RI#EERE - Indirect taxation

BRFA/NEMEICRET HoP HEMEE, £-T, BREORMELELDS ; EXIE T
d—JL, =S, AV UOEBAIZEELNDHE,
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Indivisibilities - Production situations where output expansions involve discontinuities.  Inputs
must be utilized at some particular levels to obtain output.

SEIFRRTRETE - Indivisibilities

EHOILRATEREEZFES LOLBEEKRT, BRARELEZBL-OICL DHhDHEE
KETHRHINGFNIEGZ S,

Industry regulators - Government organizations responsible for industry oversight. In the
past, ministries established public policy and promulgated rules. Today, most nations have
created independent regulatory commissions to monitor the behavior of firms, establish rules for
market entry, and procedures for changing prices. Commissions generally establish incentives
to promote service quality and universal access. Some have antitrust responsibilities.  Other
agencies may monitor performances by firms across sectors, including environmental impacts
and worker safety.

EEEHBHE - Industry regulators

EXORYFHEY <BEB>EFXZHEOBUFHE, BEICIE, ENAHBEKRSLIUARE
NEREZHEL T =, SETIE FEAEDERIE EOTHEE=S—
(monitor) L, MIZESADF-ODHRAZEFIEL, MIEEZEET 5-ODFIEZEHEILT 5
A LERHERERZE TS, BE, REREFIYV—ERARESLUVEEMT VR %
WHET DA T4 TEHILESED, BN PSR MEREITEIZEERZE->TL
BEESEHD, MICIITTRTOHMIZHz>TEEDREANDEES I UFBHENR
EREDERBEE=_F—(monitonNTEHI—Czoo—3H 5,

Inelastic - Unresponsiveness of a variable to changes in another.

JEE AR - Inelastic

HEOEBDMDERDEHADRIGHF N &,

Inelastic Demand - A situation where a one percent price change leads to a less than one

percent change in quantity of service or product demanded. Relatively large percentage
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changes in price cause relatively small percentage changes in quantity demanded. Inelastic
demand means that quantity demanded is not very responsive to changes in the price. An
inelastic demand has a coefficient of elasticity between zero and minus one.

JEBARFEE - Inelastic Demand

11—ty FOBREBNY—EREFLEFEHRDO 1 N\—t Y FREDEHZELS
R, EEDOLRMRSESLECRIFTEEOLRINSLGECRZSISEIT ., EEN
MREEEFIFTEENMIBEDCHFYBBETRELBVILEZEKRT 5. FEHAMNFELO
MoRD 1 ETTOEAERBERD.

Infant industries - Those at an early stage of development.
IMHMEEZE - Infant industries
HKEOERICHEL TWHESE,

Inferior goods - Goods with a negative income elasticity. Increases in income cause a decrease
in quantity demanded at a given price (e.g., kerosene.)

T#&Bt - Inferior goods

BOMGHENEZF -8, @ENA—TEDHEE. FMEOEBINAFTEEDRELZ5IEES
¥ (F=EZE STH)

Infinitely elastic demand - In graphical terms, a completely horizontal demand curve. Quantity

demanded drops to zero at a higher price but will increase without limit at a lower price. A
perfectly competitive firm (unable to influence price) faces such a demand.

#EMB K ICHH A ML FEE- Infinitely elastic demand
HERMICEZIE TLITKELFEMBROE, LYBWMIKTEIZEEEFERIZET

ZH 50, LFYEWMERTEIRERGCENT 5, TLEEFHIL (perfectly competitive) 7
£ (@HRICHELEEZALHENATELGY) FIOLSLGFEICEERT 5,
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Inflation - A rise in general prices accompanied by a reduction in the value of money; usually
measured by the retail price index (RPI).

4 >7L—< 3> -Inflation

HFEDMEDTEZH S —RMEED LT ; BEIL/DFTEYETEE (retail price index RPI)IZ
£oTHINS,

Informal complaint - One made without recourse to formal guidelines.
FEAKXDENE - Informal complaint
EXGIEHICELTICRA DN S ER.

Informal sector - That portion of the economy that is not registered with the tax authorities.
For example, activities (such as black market transactions) are not reported to the government.

JEAKXEFY - Informal sector

BMBUBITEJRSNTOGOVEFO—8, XX BFICRESNGNES (Bhis
W57 E)

Information - Data that has been recorded, classified, organized, related or interpreted so that
meaning is apparent.

&% - Information

ERMNEMTESLDICERE. »5E. BB BEMTF. FREABRShE-T—4,

Information asymmetry — In the context of regulation, the operator has information that is
unavailable to the regulator. See adverse selection and moral hazard.

&R D IEXFFE - Information asymmetry
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HHEOXARTIE, BEEHIRFIABNAFTELRVERZFAEL TS, FERST EN
— Xt L2 3 > (adverse selection)B KV ETIL - /NH— F<EFERIEFE> (moral
hazard)Z i,

Information disclosure - Requirements that a market participant (such as a regulated firm)
provide information. If the information is sensitive (reveals key data or strategies to rival firms),
the regulator will limit data available to others

1E$R2\ B - Information disclosure
(A SNt ELTED) MIGSMENBFRERB TSI EFERTSHED, £ LIER

ARIZLIZK VL DTHS GHREMIHICERELGT—2 LGV LEEAENLEE) 45,
RHESMEICAFARET -2 ZHIRT 5.

Information gathering - Activities related to the collection and assembly of data and
information.  For example, regulators often collect income statements from regulated utilities.

{E#RUNEE - Information gathering

T—EELVEHRORES S UMIICEELER, LAERE REBIRBSH
EABREENCBBHEEZED D,

Information inadequacies - See inadequacies, information.
ERDOFEY - Information inadequacies

&R D 71 24 1% (inadequacies, information)S B&,

Information superhighway - A reference to the Internet and Worldwide Web.
HBRA—/3—/\1 A - Information superhighway
A=Y FBEEVT=ILETA FDz T<www>~DE K,
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Infrastructure - The physical and financial capital embedded in public transport,
communication, energy and public service networks, e.g., roads, railways, power stations,
schools, bridges, sewers and hospitals.

A 2SR5 F¥— - Infrastructure

AtkEEEE, B, IXRLF— LUK —ERBITEOAFTFN-YEHE LDV
BHBHGER; LA, BB, KRB XEBAH, PR B TKE BrUERGLE,

Innovation - The introduction and dissemination of a new idea, production method or product

throughout a society and economy and leading to change in both. Considered a primary source
of economic growth.

A4/ R—=2 3 U<ZEWMESH> - Innovation

HARICELRFICHRAICELLZLo0ITHLVAEE £EFRFTEEEMZHEFLE
BEODELMICBABLIVERSEDSZ L, BERARODIERERG SN TINS,

Inputs - Resources that contribute to a production process; e.g., land, labor, capital inputs.
Different sectors have different opportunities for productivity growth.

A - Inputs

EEFRICEMRT SER AR L, HEH BROKRA, EGHERHMICEK
DTHEMDERKREIEL D,

Installation - The act of connecting a customer to a network, e.g., telephone service.
A 2R F—=IL<ESFIF> - Installation
BEEZXRY FI—VI22GIF5174h ; -EAX, BREY—ERGLE,

Institution - The term can take on a number of meanings. It can be an organization which is in
the business of holding assets (such as banks, insurance companies, and investment companies).
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It can also apply to traditions or procedures, as in those associated with a regulatory commission.
Also, see institutional factors.

#HIEE - Institution

CORBEIHANDEKRERT CEMTES, TD—DE LT, (§B1T(banks), &R
(insurance)att, & & VB E L4t (investment companies)’z ED & 512) B & (assets) & 1
DEDRRIZETHMEBEVSEKRZEZ LD EZTLHD, SHICIE HAHNEERICEHET
5L OGEBFELEIFIEOERIERAEINS LT H D, FIEMHERK(institutional
factors)H S8,

Institutional factors - Conditions and formal and informal rules in the society that constrain
behavior. These may stem from legislative, executive, or judicial actions, depend on
administrative capabilities, informal norms, and social cohesion. Organizations develop and
adapt within the framework provided by institutions.

HIERIES - Institutional factors

TEZEIHT LIHSORES I UAR - FEAKXGRE, CholFIEM, THM, Fi:
[FEHNKDTAMOEELRLY, THEN, FLRLGRE, &IUOHIMRERIZIKT
LizYU3 %, FIEICK > TIRESNIBMEATHBIIERL, #RLTWLL,

Insurance - A financial contract based on actuarial studies of loss patterns for large populations.
Insurance provides a way to minimize financial losses from fire, theft, etc. by regular payments
(premiums) to cover costs should the event occur.

f£B& - Insurance

RELGAATHEENI — D ORIRFE<RIREREOHES DHRICE D -E#M
BN, AN—KREPBHELGENRELEBSICHNDIERZES-HIZ, THMNGX
Ly (REM) [CE2T, COKIGHERENOREET IUBFBNTRRER/NRICHZ
BFRERRKRITIEZ S,

Integrated resource planning (IRP) - Planning for electric power needs that accomplishes
specified social and environmental goals by considering both demand-side management (to
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reduce electricity demand) and supply-side management (to redistribute types of generation
among fuel types, locations, etc.). A public planning process to evaluate the optimal mix of
utility resources and options. In the U.S., IRP has become a formal process prescribed by law
in some states and under some provisions of the Clean Air Act Amendments of 1992,

HEBEIFREH - Integrated resource planning (IRP)

(BHEEZRALSEDI0) ZEEHROBTEF LU (RHEOEE, BT EDHTE
ENEEZENRT H-0) HAEHOEEOMAZEE TSI LICL>THENDHS
B - IRBEMEEZEZR LR TE2ENEZED-ODE., XHEFEOERLS L VEROZHE
BAZRBOL-ODAMEDIBRIE, 7 A1) AHTIE, IRPIFEWLL DHADMDERIZE
HHENTWT, 192 FORKFILEDHRE<BERES> DLW DOMADEFEIZEED L
NTWBERXLGFIEE T >TULS,

Integrated services digital networks (ISDN) - A type of network that allows users of

telecommunications media to communicate with one another, sending and receiving information
from personal computers at a quicker speed than with a modem.

BEY—EXTTHILM - Integrated services digital networks (ISDN)

E XU {S (telecommunications) * 7« 7ERAENEWVEELEZX S LEAREICT 5T
Y RIT—=D—F, ETLEFERALTVWAEETLYEVWRE—FTAYVIULLERE
EZIETE D,

Interconnected network - Links between systems that can improve reliability or allow
interactions across networks. Interconnected lines included within the limits of a geographical
area or operation.

HEEH R Y F7—% - Interconnected network

B (reliability)ZHET 5 F IRy FT—IBDMBEEERZAREICT 5V AT L
DERE, BRI EIIERODEFRBERNICED 5N DHERR,
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Interconnected system - A number of energy companies linked together by a common, centrally
managed regime of generation, transmission, and distribution.

ERFR# - Interconnected system

T, 2B PLUEBREOHETHREEIN-BTEAFHICK>TEHKZEIN-L DM
DI RILF—£%t,

Interconnection - Links that (due to interoperability) facilitate transactions across networks. For
example, any connection (lines, cables, transformers, etc.) that can be used to convey electrical
energy in either direction between networks, between power stations, or between power stations
and networks.

HEEHK <ER&> - Interconnection

(At <HHEERM>MNEREET) ®*y F7T—2BOH0Y LY ERBIZT DRIV, 1=
EZIE Ry bI—H, HREMB, £HIERERERY FNT—HDRE, WARIZE
AIRILT—ZEBA-OITFERATELZITAATOES (R, 77—, EESELHE) .

Interest - Payments by person receiving a loan for use of funds. The amount paid to a lender
over and above the original sum borrowed.

FIF - Interest

BE<I7UF>ZERTILHOHO—2EZITEHMOTVHIADXILL, ELFEMAGEY
FDMEEITIMA TE LFICL D £,

Interest cover - A measure of how many times over a company can pay its interest due from the
level of profit being earned (net profit before interest and taxes divided by interest paid; the
higher the resulting figure, the easier for the company to pay). As the gearing ratio measures
the relative level of debt and long-term finance, the interest cover ratio measures the cost of
long-term debt relative to current earnings.

FIFE4E - Interest cover
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SUNBVTVSFEKENSAEOZILFEREZRILS CENTELZONFRDZ & (
MFHLUFHSI ZAOMABE-ZILVFF ; FROBEAESFNIEESWNRE, TOEHIET
FHIWHEWI EETRT) . X7 VT HEE(gearing ratio) AN B1E & REIMN BT D LK
EEAY, FFEELERIBEANSICHTI2RENGABEERZERAT 5,

Interest rates - Expressed as a percentage per annum, interest rates can be thought of as the
price of money; i.e., the extra amount that has to be paid on a loan.

FIFZHE - Interest rates

FIFHRF, ERELTRIN, BEOMEBDOELESLBLDEERLGEIIENTES T4
HhoE, O—2IZR L TXIbEFNIEGE S G VEE L &4,

Inter-exchange carrier - In telecommunications, a provider of network services linking
different telephone exchanges.

¥+ 1) 7 - Inter-exchange carrier

BRBETIEX ELIBEERMZERKIELIRY FT—Y - Y—ERXDRESE,
Interface - The place where systems meet and act on or communicate with each other; the point
of connection, for example, between two telecommunication networks or between a telecom
network and customer equipment.

A4 23— x4 R - Interface

VATLNERL, BEWERAFERBELE A LXK ZO0BRERFESR
Y EI—VRELFERBEE<BEIBE>RY FIV—Y LEEORERG EDHERR,

Interference - The static and other noises sometimes heard over the phone line.

B{E - Interference
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BERLICKRAFCASHEL I UVZOHDE.

Intermediate outputs - Output of product or service components that are used in another stage
of the production process.

Y - Intermediate outputs

AEBROMOBRE TEASNIEENTEY—EXZRBRT 2ELY.

Intermediate targets - Objectives that serve as proxies of the ultimate objective, used to
evaluate how well a strategy is performing in achieving its goal.

R B4 - Intermediate targets

HREBEOREE LTEONSBEE. HIBRNEZOBEREZRLITEHICLNITHRE
HATWENZEHET 5=OIZERIND,

Internal constraints - Limits placed on behavior by a company’s rules, governance procedures
and practices.

REFME - Internal constraints

SHDRAUE X UHAFIE - RITICK > TITENFIRE=N S &,

Internal rate of return (IRR) - Used to evaluate a project's financial viability. Calculated
from a project's cash outflows and inflows. It sets the present value of the project at zero, and
assumes that the cash flow can earn the IRR.

REBYLEEE - Internal rate of return (IRR)

JAY 1) FOBRBHLGEREEZRBOL-OICEREINS, HAHAFEORERE AN
SEtESIND, TOMEOREMEZEOICEEL, REOREANIRREZECI LM
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TEHEBEET B,
Internet service provider - An enterprise that provides access to Internet services.

A8 —2y FMEBRY—EXEE<AVE—Ry b - Y—EX - FANRAHF—, I1SP>
- Internet service provider

A3 —F2Y bY—EXAANDT VR ZRIET L%,

Internet telephony - A type of telephony that uses the Internet for communication by voice.

A4 23—y FEEE - Internet telephony

BERICKPBENEOHIZAVE2—3y FEFAYT HEERIEND—IE,

Inter-operability - Allows portions of a network to interface with other systems or networks.
For example, the technical features of a group of interconnected telecom systems that allow
provision of a given service in a consistent and predictable way.

HEERM - Inter-operability

2y FIT=ODBREMD AT LORY FT—Y LHEEERASE D, EXE —E
LE=-PRIFIRELGAET—EDY—EXADRBZFREIZT 5, ERSNE-—HOERERE
IR DB

Interruptible service - A type of service available to customers under schedules or contracts
that anticipate and permit service interruption on short notice.  This arrangement enables the
electricity distribution company to deal with peak demands (and the associated high cost of
service) by rationing the service.
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Rl <#Y3AH>ETREGEH—E X - Interruptible service
SHY—EXDHEFHE L UHAT A A FLIERZUO T CERENFIRAATEELY—E

ZAD—HE, COESHRYROIE, F—EREHBTZECE>TRESHME—S
FE (BEUZAICHSIY—ERITANBBVER) ISH0T 5 & ETEEICT 2,

Interstate pipeline - A pipeline that transports natural gas across state boundaries.  In the U.S.
such pipelines are subject to FERC jurisdiction under the U.S. Natural Gas Act.

WD INAL TS5 4 > - Interstate pipeline

MOBREME TRATREBET 580 T5A v, FAUNTE, COE3%H/84T
5S4 Uik, REXRKFREOTT, KEATFLE—HHEELOEBALTHS,

Intervention - Any form of government interference with market mechanisms, especially as an
attempt to influence market outcomes, e.g., setting environmental standards or establishing price
controls.

f* A - Intervention

BUFIC & 2TIEREADFHTHDH P 5. HICTHERRICHEZRIIZESELT S
A, EAR, BEZHRELEY, MHBRAGZRETIHE.

Investment appraisal - An evaluation of investment projects to determine the most profitable.
&M - Investment appraisal

RUARZL 0T RENBEZRET 5710 D5,

Investment - An item of value purchased for income or capital appreciation. Capital

investments include equipment, pipes and other fixed assets. Financial investments include
stocks, bonds, and other securities.

B}E - Investment
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A8 (income) & 1= £ & 2 (capital) D i (appreciation) D F=HIZHEBA Sh=-HEDH S L D
o BERIRELIE, £E B BLIUZFTOMOEEEEZEST., SMEERELE, #HHX
, B% BLUZDOMDIEEZST,

Investor-owned utilities (I0Us) - Those utilities organized as tax-paying businesses and usually
financed by the sale of securities in the free market; IOUs are generally corporations whose
management is responsible to the shareholders.

BRERFTHDAEEE - Investor-owned utilities (I10Us)

MEZXILS>FEFELELTHE SN, BEIXEHTIE TOAFORTICE > TERHE
TLWAARER; IOU [T—RMICKENEERTEEZASSHDO &,

Invisible hand - Adam Smith’s theory regarding how a free market (i.e., a perfectly competitive
market) arrives at optimum outcomes and works for the greater benefit of society as individuals
seek their own self-interest.  Smith was a Scottish social philosopher and political economist
who lived 1723-90.

RZX3BF - Invisible hand

BEBANZENFIOBCHEEZERTEZILICEK-T, BETE (Thbhbd, E2ICHES
BI7ETH15 perfectly competitive market) MULWVDNZREGIEREEH, HEICKIY IWEE
ZHod CLICEALTTHL - ASANBAER, ROV IV FADRIRIE
1723 M5 1TV FEXFTEHEEZEHRTZETHY, BUARFFEETLHoT-,

IRP - See integrated resource planning.
IRP - IRP

A EREH(integrated resource planning)S i,

ISO - An independent system operator (ISO) maintains balance of the grid system by controlling
the dispatch of plants and ensuring that loads match system resources. As such, the operator
must be neutral and independent.
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M RHERE - 1SO

WIRWERE (1SO) X, HRiEDIHEE(ispatch)Zz#iFIL, BfRE SATLRENIHYE
DTEEHMREICT S EITEST, JYUY RRMDNZ VR EH#HBFT S, PRICEESE
(&, I L TWERTFNIEGE S,

Joint Costs - When multiple products are provided from the same production unit, determining
cost causation can be difficult. If products can be produced only in fixed proportion, they do
not have separable incremental cost functions. In such cases, the incremental cost is the cost of
the composite product. However, when the cost causation of multiple products can be
separately determined for each product (through accepted methodologies), the process is viewed
as involving common costs.  For example, some overhead costs might be able to be linked to
relative output levels.

#SEA - Joint Costs

BEHOEEYHIR CAERUNHIGSNELE, BRERZHHTHADEFELL,
LAEYN—TEDEE SNBSS TLMEETEGRWG L, THAIRTESERERE
BB, COLSG5E, BRERIEREEMDERTH S, LML, BROLEE
VOERERANENTNDEEYZLIC (BEBTESHAET) MRICRETEDHEHE,
ZTOBREIHBERAZECLERGEINSG, AR BBRE<AI—N—AY F>OHIZ
TR CEHSKELBURHTEIENTELIDLH S,

Joint demand - The associated demand for complementary goods; i.e., those used together.
HEFE - Joint demand
HTEMICESFE  dhbb, —#HITERINL10,

Joint ownership - Proportional sharing of costs (capital investments and expenses) and profits
by two or more firms according to a contracted arrangement (usually based on investments).

HEFREHE - Joint ownership

(BEFREICEDC) RYRDODEWMIZHE-T=, ZOULDERIZLLSER (BXEK
BEBLUXH) BLUMBICRE>-H£BDI &,
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Joint supply - Products that are produced together. Product B might be viewed as a by-product
of Product A if demand for the latter is the primary determinant of the level of production
capacity.

#EE B8 - Joint supply

B L CEESNILEEY. FERELNILOIEGREERNEEDAOTETH S
156, LEYBILEEVADRIENERGEINDBZENH D,

Journalists - Reporters or editorial-writers for periodicals, such as newspapers. Such
individuals work in other media, including television and electronic media.

x—F 1) X F<LEEED> - Journalists

HEG EOFERTIITHOMBELE FTR/MLE. COXSGAANITTLEPEFER
EECHD AT 47 TEHL,

Judicial review — Review of an administrative decision by the Judicature. This procedure is used
to control administrative discretion and fairness of conflicts resolution.

BIEEE - Judicial review

BEMRBOITRICET RN ZEZEERET S & COFIRIFITHRDREES &K LiRFEER
DAFHREZRET H=HICERASND,

Laissez faire - An economic philosophy opposing governmental intervention beyond the
minimum necessary for the maintenance of peace and property rights in the belief that markets
are the best organizers of economic activity.

BREBEEHE<L vt T T—IL> - Laissez faire

BRETHTEIHEARBELELHDRTHLIEWVSEEHN L, FMEMBEDHERICH/N
RAZLGBREN AL RS T HEFEE,
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Late charge - A penalty fee for customer payments received after their due date.
EFHE - Late charge

HEHZBEETRITMABEEDOILNIIAN HENE.

Late payment - Payment after a bill is due.
FZHLGEEE - Late payment

FARPBZBETOXLL,

Law of diminishing marginal utility - An economic principle stating that the more a consumer
has of a given commodity, the smaller the satisfaction from each additional unit consumed
during a time period.

PR RZh AER D% - Law of diminishing marginal utility

BEENHIERES(HoTVBIEL, HILMMITEB SN S EMERZN TN
LEAMERENE (HoTL & VS RFRE,

Law - The term has several meanings. First, it can refer to a generally accepted, verified,
proven, fundamental scientific relation. A law is a scientifically verified, cause-and-effect
relation about the workings of the world. It has been tested and retested through the scientific
method. The law of demand, law of increasing opportunity cost, and law of diminishing marginal
utility are three fundamental (and extremely important) economic laws of nature. Second, the
term can apply to legislative statutes.

& - Law

CORBICIIEHDER®RNH D, F—I2. —BRMICRIT AN, FERE - SEFAS L TLY

LERANMGHEZEMEARZRIGELH D, FHILIE. HROBEICEAT L. BEMICHE

ENn-ERBEFZRTHD. BENFEICE->THT, TLTHEHETINTE, EE0

EH|, BEREBOZA. BLURFAMAEBOZERIL3 DOERYN (TKEEE)
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TERFROREFEANTH S, HBZIT, CORBRFLELORUNZRIE=HICHERSN
Do

LEC (local exchange carrier) - A local telephone company.
i EEE S <HEEEFEEF> - LEC (local exchange carrier)
i D EFE=EH,

Legal Frameworks - Laws and policies at several levels that operate together to impact
individual and social behavior.

ERHRA - Legal Frameworks

—HEICHERT A LICE 2 TRAB I VHEDTHICHEZRETEOMIDERETOE
{EXSPENONE

Legal Process - Steps involved in the implementation, application, or judicial appeal of laws.
The national constitution (as interpreted by the nation’s highest court) serves as final step for
most cases. The record of testimony, procedures, and decisions can be used to track actions at
the various steps of the process.

ERFEREE - Legal Process
EOREST. @A, FEEEENERRBITICEHLINE, (BOZSHFIFTOHRIC

&%) BERIFEAEDE S, RRLERETHS, EZiES. FIR. BLVHIRDE
&L, COBEOHRAGEBETOITAZENRYT H-OIZEATE S,

Legislation - Law enacted by a legislative body
i%%E - Legislation
SEMEIC K > THIE S hTzik,

Liabilities - Financial commitments that can be summed up as money owed; e.g., similarly, on a
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balance sheet, liabilities include short-term debt, long-term debt, and accounts payable. The
main liabilities of banks are the deposits of their customers.

BEE<EHE> - Liabilities

EERONE. BETHIBYTVEESE; &2 RFRICEEXERLETE. AEEE
HES. RPUMWETS. SLUVEHEZEC. RITOFECRREIBEDEETH S,

Liberalization - Opening up markets to the forces of supply and demand involving a reduction
of government intervention, including greater freedom of entry.

BHHEE - Liberalization

FYBHBSAZEOBRANAOR/NEHF, MGEEFELMIGONNERHTHL

o

License - Permission to engage in a certain activity, granted by the appropriate authority.
Service obligations and technical requirements are generally specified in the associated
document.

RE<SAEUAR> -License

B REANEFICK > TRESNIBREDFHCED S -ODEFAIEL, BE. y—EX®D
EFB L UVORMMELEZHIIMAEOSHEICHRZE AT S,

Licensing - A contractual arrangement whereby an authorized government entity gives

permission for a firm to operate. For example, an environmental protection agency may license
a generator, or a utility commission may monitor a license issued by a ministry.  Also, a private
firm may license another to use a patent, utilize a brand, or sell through particular retail channels.

A4t AHE - Licensing
EROHABFAEAARNEEICEXTE T IHAZE5AH5EDRNEDER., &AIK

REREI -V VUV -EREBEHICRHFEEZSEAI L. ARFXRZEREHICE
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STHAINERHFEZE=Z2—<EHE > (moniton T 5155, 512, hEEFtod
(0N EFER. BWEFA, FEAEBEEONEREEZFE->THRFET I LICEHFES
Ab_ErLHb,

Licensing service specifications - Terms and conditions associated with a licensing process.
Performance standards (specified in the license), that must be met if the license is to be
continued. These targets can involve very complicated arrangements for determining
compliance.

SAE VR - H—EXBAM - Licensing service specifications

T4 AEEBREIZETEEN. FMA U REHBFTHEHITELTLVRITAEES
BN (A EVRICHRER SN TND) FEEE, COLSHBREICE, ERIES (Y
TI3ATVR) ERETD-ODFEICERTERYRDEZST I LA H D,

Lifeline rates - Rates designed to promote universal access and emergency service (e.g. in
telephones, a minimum number of minutes included in the basic rates). See low usage tariffs
and low income tariffs.

T4 2754 H& - Lifeline rates
LT REHT IV ERABIUVREV—ERZHET H-OICEKETFINE=HE (LA, EFE

TEY2¢. EXRHEICEFENLSIR/IMEDLH) . EFEAHEEERA K (low usage tariffs)
L IRFRE£ £ (low income tariffs) S8,

Light-handed incentives for efficiency - See light-handed regulation.
DEEDODS A N> B4 2T 4 7 - Light-handed incentives for efficiency

S 4 ks> FiR#I(light-handed regulation)S &,

Light-handed regulation - Allows the firm discretion in how it meets regulatory targets.
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Regulation that is not intrusive, in contrast to command and control or even cost of service
regulation. This process is designed to reduce information requirements and high compliance
costs, while introducing clear incentives for good performance. See performance based
regulation.

54 k> BRREl - Light-handed regulation

TRIRFBBICET LA EE BRI SB8HEZRO LR, anHE L UHEH, HHLIK
H—E X & AR #l(Cost-of-service regulation) & [ BBAIIZ, AR TIIAZWRE, D
BRI, BFEREAOBEELA ot T4 75407 EHIC, RELGERES LV
SRR AVTISATUORERAEERT 5-HHRIA TS, (BREARX—X R

performance based regulation)Z &,

Limited company - One owned by shareholders with limited liability; i.e., their losses are
limited to the amount they have invested.

HBR%#t - Limited company

BRMGERZIEADKRELICE>THESINDIRE ; T4bhL, BoNBKXIIRELHE
ICBRoN S,

Limited disconnection - Also called soft disconnection, limited disconnection allows people
whose telephone service has been canceled to call emergency services and the phone company
on their telephone.

BRI LR R - Limited disconnection

Y 7 b igEr#R(disconnection) & HIFEIEN, BEY—EXREMEINIALINZDEFET
BAY—ERBLUVFDEELHICEZFZENTE T EFAEEIZT 5,

Limited liability - Restriction of shareholders® losses to the amount of capital they have invested
in a company. See limited company.

HIREHE - Limited liability
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HREDELEZZDEMICERELEERDEICHIPRT 5 2 &, HRES%t(Limited company)
S,

Liquid assets - Assets that can be converted to cash quickly and easily.
FBEE - Liquid assets

RENDBRGICHESICHBRE<HEESTRELEEDZ &,

Liquidity - The ease with which an asset can be converted to cash.
FRBItE - Liquidity
HOBEEEZHREICBADIENTETEESS,

Litigation - A process of contesting an issue in an adversarial lawsuit—which can be settled by a
judicial trial or pre-trial agreement.

gRER - Litigation

HNEEETREFREHFAD1BIE, AEHEHFEBENOERICE>THRRT D EN
TZ%,

Load - The power demanded from a utility system at a given point in time. The peak load
capacity is the most power that can be drawn down at any point of time.

&7 - Load

HOAFRTORBERBERNERT IENE. RAFEENDRELRIEDHRTHSS
EIERIRKBATH S,

Load centers - A geographical area where large amounts of power are demanded by end users.
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Bfit 42— - Load centers

ZLDPNEZERT IRBAAENET o BRI,

Load curve - A graph of the varying demand and load over a given period, shown as kilowatts
provided.

E %R - Load curve
HAHBTHOELLTIEERLVARZXOIY FTRLEY ST,

Load factor - The ratio of the average load supplied, in kilowatts, during a given period
compared to the peak or maximum loads in that period. A load factor of one implies a constant
demand throughout all 15 minute periods.

BfFE<O—F77%94—> -Load factor

ZTOHEATOFOT Y FTREN-AFTOFEYHRIBED. HEHBMADE—V F=1&
BRAERELURF-LEDHE, LA, 10EFREEFL 15 PEF—EDFEL TR
TO

Load following - A wheeling utility’s obligation to make up from its own generation sources any
difference in the amount of power being wheeled and the requirements of the customer receiving
or the supplier delivering the wheeled power. This involves dedicating sufficient generating
capacity to the automatic generator control (AGC) mode and monitoring mismatches between
intended and actual interchanges between control areas and transmitting control signals to AGC
generators to minimize this mismatch. Load following helps maintain system frequency.
Otherwise, generators would slow down if demand exceeded supply and speed up if supply
exceeded demand. Both situations could result in an unstable situation that could lead to a
widespread outage.

B 55B5¢€ - Load following
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AESINIFNEL, BESINE-BHEZZITRIBEEFIIEZET HIHREEFTDOEKRED
=% B7BESORBERMN MO &L EEWheeling) AmEXRDEH, IS, +
NEHREREXOBRARBEHFATH (AGC) E— FIZEYL, #HfEgMcoERE
NERBEEBORBEDBDIATIYFEEFI—<ER>L, COIRIVFER
INRICHNZ 21- I BENERHMFIERER (AGC) ~HEESEEET I LNBE
Ehb, BRBRIIRFHBERMZ#MIFT A LEEZMITSH, SLHITNIEREHIT, TE
NMERZ LA ZSEEICIEREREL, HAENFEZ LRISSEEICIEIMET 5, MADIKRED
BRELTARELREICHEY, TALLERAICRAEEZSISEITAEELDH S,

Load management - In contrast to conservation strategies to reduce energy usage generally,
load management tries to shift demand from peak generating periods to off-peak times. Many
utilities encourage load management by offering customers a choice of service options with
various price incentives. See interruptible rates.

EHEHE - Load management

IRLF—FERAE—RZEHBLELES ETHENERELETSHE, BREEEIEELZR
AKEEBHPENOF ITE—VREHANERIT 28 A4 D, ZCDAREEIE, BEICHA
BEEA o714 TEE oA T3y - Y—ERDBEREEZ S LICEKST, &
FEBEREMT 5, FE<EIYAHA > ETEERIE (Interruptible rates)S B,

Load profile - Based on individual customer data or averages for similar customers, a load
profile can be used to estimate electricity usage and determine the cost of service. Customers
with small energy needs may want to participate in customer choice billing based on a load
profile rather than interval demand meter data.

B 7O 74U - Load profile
BADBEET—F2F-IEIABKOBETYIZEONT, EHFEHAEZHELY—EREH
YT 5012, BRI I 7AIVEFERTELIENTE D, PEOIRILF—LDL

WMHELLEBWVEERIL 13— NIILEBRET—42TEREL, EF70774I)LICED
LN F=BEEE R (customer choice)i& R ARITSML TH KLY
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Load shifting - Moving energy load from on-peak to off-peak periods.
B 7 k- Load shifting

E—UBhoA TJE—VRBREPEAIRILXF—AFEBEIELH &,

Loan principal - The original amount of money borrowed under a loan.
A& E - Loan principal
A _>—61% L) T:ia)ﬁgﬁo

Lobbying - Attempts by individuals and organizations to influence public officials toward a
desired action or policy. Lobbyists can provide useful information that helps clarify the
implications of policy options; however, much lobbying activity is directed at benefiting special
interests which have the economic (and therefore political) clout to influence legislation and
agency rulings. Nations often attempt to address the potential ethical issues associated with the
abuse of access through registration and reporting requirements.

OEA >4 - Lobbying

BANELTEFELEBEROETICAITT, EASITHEBENAKOLBEFICEEES
A&EDETHRHA, AEA R ME, BEROBIRBROEEZHABICLELIENLEREIR
M3 BeNTES, LHL, ELOREA VIFERX IESIUVI—CoP—0
HMABICEBZRIZTREN (T ABUEM) BhEH o=, HHLEANEF/LHIZLIC

AIFohd N, BE, BRE BREIUVEBEEERT LI LICEL2TTVE
AEBRIZHS, BEMCHRERE~ORY BHZEHA 5,

Local call - One within a limited geographical area designated by the local telephone company.
M AEEE - Local call
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ZOMBOEFERRICE >THEESN, RESNI-hERHHIEATOREEE.

Local distribution company (LDC) - A company that engages in transporting a service in a
narrow geographical area. In the case of natural gas, a company that buys gas for resale to end
users and that may deliver the gas from interstate pipelines to the end users’ facilities.

i EC ¥R =41 (LDC) - Local distribution company (LDC)

BB HSIC Y —EXFEET I EITRET 21, RATADIGEE, RKEHE

BICEFTTH-OHRZEAL, MEMED>S /A T34 U b RBEREDHERE
TEITAIENELSHDH, HMEATAMBEHDILEZEKRT 5,

Local exchange - See central office.
TN3ZHE - Local exchange

hRE (central office) S8,

Local loop - The wire connecting the telephone company’s central office building to the
customer’s property.

O—AJLIL—TF - Local loop
BESHOPREOEYMEBEDLMEZRINTVLERDI &,
Long distance call - See toll call.

R IEBEEES - Long distance call

st @ EE(toll cal) SR,

Long run - A relatively long period of time during which all economic inputs, including capital,
can be changed.
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£ - Long run

BERZEDEINTORFRANLILARGHERMEVNEIFDC &,

Long-run average cost curve - A graph of the minimum unit cost of production at each level of
output while allowing plant size to vary.

EHATHEAEEE - Long-run average cost curve
THEOREIAELIGEE, EHECLOR/MEOBEME:-YDEEERERLIZI S

o

Long-term liquidity ratios - These financial ratios assess the performance of funds invested in a
company for a longer period of time; including the gearing and interest cover ratios. They
measure the extent to which the capital employed in the business has been financed either by
shareholders or by borrowing and long-term financing.

RHAREEEE - Long-term liquidity ratios

INODOMBLEEILIYRVABM TERICKREINIESORREEET 5. X7V Y
5 tb 3 (gearing ratio) W F| FE$B(interest coven)E L &, Th ik, REHIWNIEAS
FUORHBESAZEO VT ANICE > T, BEDOFERKLE K(capital employed)h’ & DFEE
REIATLWIONZEEIT S,

Loss (energy, water, and commercial losses) - Energy (kilowatt-hours) and power (kilowatts)
lost or unaccounted for in the operation of an electric system; primarily attributable to energy
transformations from kilowatt-hours to waste heat in electric conductors and apparatus (line
losses). Water losses are often from leakages in a system. Commercial losses encompass
service theft: taking service without making payments to the service provider.

BEEXRILX—, K, BLUBEELDELK) - Loss (energy, water, and commercial
losses)
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BHAVRATFLDOEBEIZEVNWTR2=H2WIHEENEN I RILEF— (FOT Y b
B) BLUEAN (FOU v L) ; FEICENBERESLUVUHEE—RK (T4100R) ATOF
A7y FENSHBANDIRIILF—FEHRIZIFTT I ENTE S, KOBXITEE, R T
LHADRHIZEDEDTH D, BELOBXFIY—ERGEZEL (P—EREHFIC
¥ LTERILWEET(CH—EREZITMAZ L) o

Low-income tariffs - Price structures available to customers below a designated income
threshold to promote universal access to infrastructure services. Such tariffs generally involve
targeted subsidies.

EFEHE - Low-income tariffs

A075 - Y—EADEENT VL RAZHET 510, EEDHBFE YIEVBEENFIHA
TEAHMBBIE, COXITHEILX, —RIICEE X RDMBIE (subsidies)[TBAR T %

o

Low-usage tariffs - Price structures available to customers who are willing to consume
relatively small amounts of service. These tariffs may involve inverted block rates, sometimes
labeled “Lifeline rates.

{BERME - Low-usage tariffs

LEEBIZALEDY—ERFHBT A LEFZEATVWIBEENVATESMEHEE, Ch
SOREBIEBEICK>TIE IS4 T54 V& (lifeline rates)] EFFIEND#HET Oy JH#
£ (inverted block rates)[ZB8{% 3 B2 2 &AH B,

Mandates - Input requirements or performance targets specified by legislation or agency rulings.
Such requirements generally give little or no discretion to the firm that must comply. Meeting
mandates requires expenses that usually are passed on to customers in the form of higher prices
(unless there is already significant managerial slack). There can be penalties associated with
non-compliance.

84 - Mandates
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ERFEFI -z —DRAICIVEESNREGRAZHFTEEIXREE, —
RREIIC, CHDDEXRICH L TRLBTNELG O LNERER, FEAEFEEE GER
DRMFGEV, BRZ@B I &, FYSWNMIRDOR T, BERFBEICRIIHZS
BLT D (RELBRELDEDHNBVRY ) . OBITAETAEHES CENHD

o

Marginal cost - The cost of providing the next unit of output. When larger increments of
output are considered, the equivalent term is incremental cost.  Sunk costs would be ignored
since these do no change with a small increase in output.

BRSAEM - Marginal cost

RD1VBMOEHSEHETIDITHEIER, JUVRELEHODEREEZADSZLMNT
EHLEEIL. BHEHH(incremental cost) & RIFEDHEICTE S, EHOD LOEMIZL -
TEIELAZW =S, 29 - aX k(sunk costs)[FEH SN S,

Marginal cost pricing - Setting price equal to the additional cost of producing each unit (e.g.,
kilowatt-hour) in terms of changes in associated variable costs.

IR R B RMERTE - Marginal cost pricing

BETSAEREANELLEEME LTENENOEM (A EF0TY M) Z5EE
TAORCHSEMEREMEZEZFLI(RET S &,

Marginal external benefit - Benefit resulting from the production or consumption of additional
units accruing to a different party than the one producing or consuming the product. See positive
externality.

RS ERELE - Marginal external benefit

EBMOBENEEFITEEDHRE LT, SEYEEEFLITEHET SEFELITE
HAHANIR L TET BER, ED5ERME(positive externality) S,
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Marginal external cost - Cost resulting from the production of one additional unit accruing to a
different party than the one producing or consuming the product. See negative externality.

BBRNBEA - Marginal external cost

EMOBENEEDERLEL T, TOEEYELEEFLITEES 2EFBEFHLITRDOAIC
£ L5ER. BN ERE(negative externality) SR,

Marginal price - For a single service, the price per unit for the next unit if it were purchased.
Under block tariffs, the marginal price depends on the level of consumption. In the case of
multiple products, the difference in price of a bundled service with and without a particular
element.

PR R{E#E - Marginal price
B—OU—EXIZEALTIX., BAShIRDHED-HDELML-Y DEE, TOvY

F1& (block tariffs)D T Tl&, BFMMEITEELANILITIKET 5. BEHEEVDIZEICE
. BEDEZDHEICIHIDHDH—IEY—E X(bundled service) DIEEDEED Z &,

Marginal private benefit - The increase in benefit obtained from consumption or production of
one additional unit received by the entity consuming or producing the product.

BRRFABER - Marginal private benefit

EEYEHEEIEETAIADENM 1 BUDOEEEFIIEEICL>TRITRAERD
.,

Marginal private cost - The cost incurred from consumption or production of one additional
unit borne by the entity consuming or producing the product.
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RRFABER - Marginal private cost

AEVZHETFEET DAY, HEFERIEED 1 BUOEMICL>TEEYTLHE
o

Marginal product - The change in total product obtained with an additional unit of a variable
factor (e.g., labor).

BRFALEEY - Marginal product
AIEER (& REFE) OEBMEBERIZHE > THSLEEY (total product) DZEAE,

Marginal product of labor - The addition to output when there is one additional worker
(holding other inputs fixed).

HEOBRREEY - Marginal product of labor

MDA ZEE LI-HED) EBMOFBHENNSEFOEESDIEMS

Marginal rate of tax - The proportion of each extra unit of income owed to the government.
High marginal tax rates can act as a disincentive to effort.

BBRFE - Marginal rate of tax

FTGMEM 1 BAELE=Y OBF~ADOXILWEBLHHENE, BLRERRIZHT L4
T4 TERET AL SBEHEENDH D,

Marginal revenue - The change in total revenue from the sale of one additional unit. For a
perfectly competitive firm (or price-taker), marginal revenue is equal to price. For a firm with a
downward sloping demand, marginal revenue is less than price.
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RARULA - Marginal revenue

BIND 1 BEEEFIRFTET 5 &I12 & HHURA (total revenue) DZEAL, TEEFRF (perfectly
competitive) 7 % (FIEMERER) (T > TIE, BRIAIXMEEEZLL, TE
HENTAHICIEONTWRREICE > TIX, BRIRAIXME L YIEL,

Marginal social cost - The cost incurred by both the firm and society for each extra unit of a
good or service produced. The marginal social cost includes any negative externality.

#HSpBRERA - Marginal social cost

EEINDH - H—EXRDHEZRREMTH=HICRELHMANEIET LER,
#HEHRAEAIZIET R TOEDIERM (negative externality) M EFEN B,

Market - Collection of buyers and sellers that, through the forces of supply and demand,
determine the price of a product.

™% - Market

FRELMIGONZEBE L TEEYOMIEERET 5—HDEWFLTYF,

Market concentration - Market domination by the largest firms in the industry expressed as the

percentage of market output produced by the top four firms: four-firm concentration ratio. A

more sophisticated measure of concentration (Herfindahl Index) incorporates the size distribution
of all the firms supplying output to the market.

& - Market concentration
LR APEICE- TEEINAITEEEEDEES (NEEEDRE) [CEoTRESNEE
(ADRARDLEICLDHIGHE, EREEHBITIIYERSINIAE WN—TJ1 >
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B—)L - Nn—2aI Y - 4 2T v A(Herfindahl Index)) (&, HiGICEHEESEHMBL T
WATARTOEEDRENMEEET B,

Market economy - An economic system that rewards individuals on the basis of their skills,
effort, and of the value of the resources they own, where resources are allocated through supply
and demand (price mechanism).

miHEFE - Market economy

FELME @B ADZXL) ZRLTERSES SN, BN, O, BLUHAELT
WARFIEDMEICE SO TEANCEMZ 5 Z 5 EFEE,

Market failure - A situation where the presence of positive externalities or negative
externalities leads an output level for a product to be too low or high. That is marginal social
benefit deviates from marginal social cost.  Also, see market imperfections for a related set of
circumstances that yield inefficient output levels.

B DL - Market failure

1E D 5+ &R 14 (positive externalities) & 7= IZ & D S &8 14 (negative externalities)DFFEIZ & T
AEYOELESASTERLVET LY T LSRR, 2FY. #HEHERE H(marginal
social cost)h 5 #t £ AR R {E & (marginal social benefi) NS 52 &, S IZ, FERHE
MEBEHSZ5IESE T —EDIKR ThH S HIEDATE LM (market imperfections) ¥ S8

o

Market for loanable funds - This is the financial market where firms borrow funds supplied by
investors.

BHTTREEETHIE - Market for loanable funds
BREFRDBEBL-ESZENMEY 2EMTHIEDZ &,
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Market foreclosure - Government erection of entry barriers.  Also, business conduct that limits
market access by other potential supplies. For example, vertical integration by a manufacturer
into retail that dramatically reduces the ability of other manufacturers to obtain distribution
channels.

T—4y F 7 FF7HAB—Tx— - Market foreclosure

BRNSABEREZEYET L, £z, thOBEMBBEICKDITIET IV X ZHET
PEETA, FEAR, MOEEEBENRERREZEL(EGITLILZH LLTEHL
DIREBEXRZEIZKDINTEEADEERK S (vertical integration)Zx &

Market imperfections - Situations that differ from those that characterize efficient competitive
markets. Market power is inconsistent with perfect competition. Also, when consumers are
not aware of the consequences of decisions on their own health or well-being (e.g., unhealthy
food or unsafe products), such consumer ignorance is sometimes viewed as a market
imperfection. Such imperfections provide a potential justification for government intervention
(and antitrust and product labeling, in the above cases). See also market failures for another
category of problems.

MBOTELHE - Market imperfections

MEMLGHREFTSEHFHG 2L 0O EIEERLG KR, TIHEXES S (Market power) LTS
BREE—HBLEL, £, HEBORMABIDBEFEERIIRIITHERZEHL
BUOE (EZIE, TEERLEBYOPRETHVER) (. COLITHBEEOEMLEFAL
TMBDFTLEERLINBEZIENDH D, CDOESLBFELHEX. BFAA (E5(12E
ROEBEHFIDFZEICIER PR MPERRR) FERLETELIEEEZEZA S, -, 1D
FREDHEE LT, mED KB (market failures) =S8,

Market penetration - A strategy of low pricing or intensive marketing used to enter a market
and expand market space.

Hmi%RBE < HE> - Market penetration
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MBICSAB L UTIGEERMELRT 5-OICEBEEEFEEFHT—Yr T4V T %
AT S HE.

Market penetration pricing - Reducing price to increase market share.
52 BEMHEFRE - Market penetration pricing
MG T 7 E2H5HICMEETITFS I L,

Market Power - The ability of a company to raise prices above the competitive level for a non-
transitory time period. Generally, such power is based on absence of close product substitutes,
a low degree of competitive rivalry, or the presence of entry barriers.

B E S - Market Power

—EHBEICH- > THREFMERULICHEERZESDO S 5E80DEH, —BUICZDKS5%
AlE. BELARBEAGORIN., BRETHTANILDODHE, £HIEISAEBEROFEEICE
DTS,

Market Reform - Government intervention that is ostensibly designed to improve market
performance, reflecting lessons learned from past developments. Generally, such reform
involves liberalization: reducing entry barriers and encouraging new entry at those production
stages where competition is feasible. In the case of electricity, reform might involve restructuring
generation, developing new incentives for improvements in transmission and distribution,
promoting regional trade, and adopting a regulatory system.

HIBHE - Market Reform

ETHICE. BEOREBMFALEKINERBRL, TIEORBRNZEALSE DS XSRS
NEBFOTIGENTA, —MRHICE, COLSILBREICFEHRIEAEHL 2T S : BAE
BZESD. PFARTEERBADFLVWSAZEMIT S L, BENDEE. HEEH
BHOBE. FESIVEREBEZRETAH LA T« TOER., HIgERG|IDHE
 BEUVRRHWGRGEOERAZEL I ENH D,
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Market rules - The procedures that must be followed to participate in a market. In the case of

electricity, these would be the operating rules for an open electricity market prepared by a group

representing the interests of different market participants and approved by appropriate regulatory
bodies.

MiEDIL—IU - Market rules

HBIZSMT B30I OLEITNIELZSEWFIE, BHDEE. BLHEA2THIESMEDF
HERRTHIERICE>TEF I, BELRFEARICK > TERBESIN-L2HDEAT
BOEZERAD &,

Market segment - A particular group of consumers within a market, e.g., those above a
particular age or those lacking substitutes.

HiBRX 4% - Market segment

HIEHRDEENEEENDER ; L XL, HEDERULDHEEEOREELRERCHE
BELE,

Market share - A firm or brand’s share of total sales of a product or service.
miE 7 <H/mEHEE> - Market share
TEFLEITSVFOEEMFLEFY—ERDFTLHLIEICEH D EIE,

Market structure — The characteristics of a market, including concentration (the number and
size of distribution of firms), extent of product differentiation, entry conditions (including entry
barriers), and degree of vertical integration.

THIBEE - Market structure
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& (concentration) ({EEDMEREL ) . B EmZEFl{E(product differentiation) D 32 E
. SAEH (BAEEE(entry barriers)iEz £) . B KUV EEH G (vertical integration)DE S
WEEH-THIEDEHE,

Market supply curve - A graph showing the horizontal summation of all individual supply
curves.

iR HAAER - Market supply curve
TR TOEANLFABRER (supply curves)DIKFER LIt EZR L=V 5 7,

Market value - The current value of a security or commodity according to present market
quotations, and thus presumably the price at which additional amounts can be bought or sold.

THiB{M{E - Market value

REOHIBRGIC K DAFFEFERORAEME. L=A>T. B o EBMEMEST
B T & 51{fH%.

Market-based price - A price set by individual decisions among buyers and sellers in a
competitive market.

Mg EEE(C LI-flitk - Market-based price
e B (marke)DFEY FE L UVEBEWFORITE R DRITIC & > THRE S =@,

Marketer (for energy) - In contrast to an energy broker who functions as a middleman, an
energy marketer is an agent for generation projects and markets power on behalf of the
generator. A marketer may also arrange transmission, or other ancillary services as needed.
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(TRILF—D) ¥—4 v 2 — - Marketer (for energy)

AEE L THEET AT RIILFT—D T O—H—(broker) EERT, TRILF—DY—4
YA—IRBETOD Y FDI—2x o b THY ., REEZBICRKDO>TEHZHIETES
o SHICHERIZEICIE, EBEFLIIMDT 5 1)— - H—E X(ancillary services) %
FERIHI_EELHD,

Marketing economies of scale - An advantage of large firms, which have a lower unit cost for
advertising and promotion than small firms.

I T4 T DBREDEEME - Marketing economies of scale

REXRNNESBERFIY HEVEMBTLEESLVORTREEZ TESHHLER,

Marketing mix - The balance of marketing techniques to sell a product or service. These
consist of price (compared to that of competitors), targeting of product to a particular market
segment, promotion (advertising, etc.), and product distribution channels (place).

R—T 42T 2v9 R - Marketing mix

EEMFERLREIY—ERZTRS-HODI—7 T4 VITRMDNT VR, Thid., Gigtt

Dffitg LB L) &, HEDOTIHZEEIT AV b, (BEGED) RFERE. 5LUE
EYRERERE () hombd,

Mark-up - The profit margin on a good or service.
R—9 7 FEERE - Mark-up

BELIIY—EXIZETREY— > (profit marginnd Z &,
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Mark-up pricing - Setting price a certain percentage above average cost.
I—=9FvT - FS54L 2% - Mark-up pricing
FHEADLEIC—EDEEZRE TR ERET 5 &,

Maximum price - An upper limit on price set by government. If set too low, the result is
significant excess demand--requiring some form of non-price rationing.

LEBB{f#& - Maximum price

BRENEEICRET S LR, BT EDHHE. BREKRNBLARFELLGY. fAoHDIE
EEEIY A TORARLELEL D,

Measurable economic welfare - An adjustment to GDP made by considering economic well-
being. For example, adjustments are made for the value of leisure time and the value of
household services (cleaning or child-care) that are unpaid. Such measures also attempt to
incorporate the negative externalities associated with pollution.

IR REL R HFELE - Measurable economic welfare
BEBEEZERTAILIZE>TADONAGDPADREE, f-L21E. XIbhbZ &
DHEWMABEOEES L UVREY—ER GERFLIIFR) OMED-OIZHRAEIND

o SBIZ, TOEILEFERILFBELBEET S E DI BRI (negative externalities) Z #H A+ A
N3 ¢EEEHHATLNS,

Measure of value - The use of some common denominator, such as money, to compare the
value of goods, services and factor rewards.

{H{ERE - Measure of value

BEGEODHBOREZAVWTH, Y—EXABLUVERBMMDOMEEZLEKT 5 &,
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Measured rate service - A type of basic phone service involving charges for each local call.
BEE# &Y —E R - Measured rate service

BRIOHMBAEEC LICHERT SEANLGEFE Y —ERAD—E,

Mediation - A process in which an impartial party assists in settling differences among
contending parties: an informal, voluntary process intended to resolve conflicts, without
resorting to compulsory arbitration or protracted litigation.

<> - Mediation

FOoTVWAHEEEMDIEEREMRT 2 L2 NFELEARENBITH1EE, Chik, 54
Filfp & (arbitration) £z [EREI KRG EDFERICEL TITHFITRBEZ DTS LEE
& L-EEXTERENGBIE,

Megawatt (MW) - The equivalent of 1 million watts.

A AT vk - Megawatt (MW)

100 57w MZFELLY,

Megawatt-hour (mWh) - The equivalent of 1 million watt-hours.

AHT v LB - Megawatt-hour (mWh)

100 57y REFIZEE L LY,

Menu auctions - Auctions that involve bids with multiple components.  For example, a firm
might bid on the maximum price it will charge over the next five years and on the percentage of
the population with access to the service at the end of the time period. Selecting a winner

would require that weights be given to each component.

AZa—+-A—5 32 -Menu auctions
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BHOEBEZDEMITEHESIA—I a3, HEZELER, K< SEMBERTHTS4
R * ¥y F(maximum price)& . FOEMKICH—ERIZ7 VAL TWSAONEE
DEFIEEDITEHIENTED, BEEERTDICIE. TNTIOERERZEET
HBENRELLD,

Merchant banks - Those providing mainly commercial services, including issuance of company
shares.

I—F x>k - /\>%D - Merchant banks

SHOKRRDORTLRE, EICERNLY—ERXZRET HIRERTT,

Merger - The combination of two firms to form a new company.
&6t - Merger

FLOESHZRETHDICZODORENEETHI L,

Merit goods - In contrast to demerit goods, which are perceived as having a negative social
value, merit goods (like education) are seen as having a positive social value. They would tend
to be underprovided in a pure free-market economy. For example, vaccination programs keep
disease levels low, but individuals responding only to market forces may be unable to afford the
vaccination or not take into account the extent others benefit from reduced risk of being exposed
to a disease. Without government intervention, there would be negative social effects.

{f{EBL - Merit goods

BOHRMMIEZ H =59 & Sh b IEMIERL(demerit goods) & X ERIIZ. (BED K
S502) BEMIENHEMEEEZEL-0FT ARSI TINS, ML BEEHIERETE
. BERDATRETHERICH D, EZIE, TOFoTOTSALIRBEBRUNILEELSLED
N, MBEORZOHARIET HENETIFUoEEATIRBNELDLE LAGL, H5
WIRRIZCELINBVRIVDBERICE >THDOANLZABEIEZDEEZEZEICANG
LWhvE LA, BRANALEFNIE, BEORSHHENEL S S,
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Message unit - A unit of measurement for telephone charges based on use.
HEEBAL - Message unit

BEMEZRS-ODERICE DB,

Minimum charge - A provision in a rate schedule maintaining charges for service at a certain
specified level regardless of use; i.e., it ensures that customers’ bills do not fall below a certain
amount, even if little or no energy is consumed. Such charges reflect cost causation if they are
based on costs of service such as meter reading, billing and facilities maintenance.

RKIEHE - Minimum charge

FEARICEARGECHREDKENDY —EXADFERERET OIMERDORE ; $4HL. FL&
AWEHBDWEES S IRILF—ZHELTWEIMEGETE., BEANDBEREENETE
DEFEZTELLBVWI EZRET D, *A—F—DmAMY ., FR, BLUREAVTT
VADEIGH—ERBRITESVTWVSEE., COLSLBERIEAOARBRZRER
BRLTLS,

Minimum efficient plant size - The smallest size possible for a plant to operate relatively close
to minimum average cost for a larger plant.

B/HEITIBIRE - Minimum efficient plant size

FYRSESLBIGEORNTFHEREBHRGERT. THEEEL S d&/NEE,

Minimum price - A lower limit on price set by government. If set too high, the result is
significant excess supply, resulting in output that is not purchased by consumers and often
leading to some form of production restrictions. See surplus.

RIEM4E - Minimum price
BRICE>TERESN-LYERWMEEDORE, HENETETLHHE. #HRELTEXA

BAEHENAECY., HEBICE D TEASNDIZLOBVEREZEL, —RIICf S
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NDORDEEFIBAZELS , RE(surplus)S R,
Ministerial policy guidance - Documents or statements establishing policy objectives and

general approaches to economic and social issues--leaving investigation, rule-making, and
implementation to appropriate regulatory agencies.

TR E A& - Ministerial policy guidance

BEREERS L UVRE - HRME~NO—RMLGEFEHET 2EEFTEIFHA, AR, B
AER., BEUVBTRESGHRFI I -z vi—I2EFEoh b,

Mixed economy - One in which resources are owned both by private individuals and the
government.

BE#¥FE - Mixed economy

HEAE S VCBFMOBANEREZHRA L TLSEE.

Mobile phone - One that functions without a physical (wired) link to a telephone company.
HHESE - Mobile phone
BRI EYENTG (FRO) ERICK > TENLTITHEET 5 EEE.

Modem - A device that links computers by using the telephone network, converting audio tones
to digital pulses and vice versa.

E5.L - Modem

BEREEZFEAL,. SEF—2FTORINILRIZEZZY., FAoDEET B EICL
YarvE1—RIEESESHBE,

Monitor - To check, observe, or scrutinize. In the case of telecommunications, an employee of
an information provider who participates in or supervises live 900 or 976 calls.

E-F—<EHM> - Monitor
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R, 8%, FEBKIT S L, BREBEEICHLTIE, 900 £-1X 976 EOEBEEE
[CSMEFLIIEET HERIZIEEBORKEED L FIET,

Monitoring - Listening in on telephone conversations between others. Can be used for legal
administrative purposes.

E=41) 2% - Monitoring
thBERLOEFEZERET DL, EMTHRENE LTHERAT S ENTES,

Monopolistic competition - Competition among a large number of small firms that produce
differentiated products. Easy entry and exit, e.g., restaurants in a large city.

I 5 B9 - Monopolistic competition

#= All1b 7 f (differentiated products) = £ T 2 ZHD/NEXRDE TODFHRFE, HHEIZSA -
BHETES ; EAE., REBTDOLR LS,

Monopoly - Exclusive control of a market by a single provider, supplier or seller.
¥ &5 - Monopoly

BE—RHEGVDLBBETERY FATSZHMMICKBE<SES>LTNS I &L,

Monopoly profits - Above-normal profits earned by monopoly providers, suppliers, or sellers.
MM EFEE - Monopoly profits

MEMGIREE, #iEE. FLEEATYFLIF-REZLRLFIE,
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Monopsony - A market with only one buyer (single customer).  An unregulated monopolist
will undersupply a product (to increase the price), halting production where marginal revenue
equals marginal cost. Similarly, a monopsonist will purchase less of a product to decrease the
price it has to pay, to where its marginal expenditure just equals the marginal benefit from an
additional unit of the good or service.

BVWFHE<FEME> - Monopsony

B—EWVWF (B—FEE) LMAFELAVTE, RESATOEWNREMTEYF
(monopolist)l& (fifgE LR S E571-8) E@mEADEHE L. BERILA (marginal revenue)
NEREREEF LK LGIRTEEZLES D, FHRIC. HMERIE LF (monopsonist)l&. X
IHRITNIELE SR MEREZDE - Y—EXDEBMERMH, SRET IEAIEINER
BREL LS EF LK BIAETRHILSER=DIZ, HIEEWEBLVEAT S,

Monthly charges - Recurring charges for a service such as basic telephone service.
BEH%£ - Monthly charges
EXNGEREY—ERGEDLSIBLY—ERICEEONIBYRLEET HHE,

Moral hazard - When the operator has private information about the amount of effort that is
required to provide the service efficiently, this is called moral hazard because the operator has an
incentive to exert less effort than the regulator would prefer after the regulator establishes its
policies. In addition, moral hazard can result in the possibility of loss attributable to the
character or circumstances involved in an agreement.  This situation occurs when one party to
an agreement changes behavior after reaching an agreement.  E.g., when an insurance company
is not given complete or accurate information about future behavior by the insured, where the
insured party will be less careful than when the party was uninsured.

E5/J)L - \YF— F - Moral hazard

EEENNEMICH—ERFREBT IOHITBELBHEITOVTOFBEREZHE - T
WBIEE. CNEETIL - /\Y— F(moral hazard) EFER, HE7% S (XRFIBFHLBERZ
HlE L%, EEENRINBOFCENHLYDLGITET M0 T2 THEI DD
THd, SHIZETI - /Z\Y— F(moral hazard)ld. ZOEEIZEH D HORRIZ K
HIEREL-T LB HDH, COKREF, ERICELERICERICEAD> TS HE
ENTEIZEAGEICRET D, LA, RERSAIVBERIEE, SFROTHIZD
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WTEREFETEEGFERZZITMO G > HE OHRBKREBNRIRICA > TULVGEL -
EREYLIEREZROLGGEDIHEGE,

Multinational corporation (MNC) - A company operating in more than one country.
ZEEEMZE - Multinational corporation (MNC)
“ONEUELETEESNA TSRO L,

Multi-part pricing - In contrast to a uniform price, the use of price structures to enhance
revenues or better track cost-causation. E.g. fixed monthly fee and per unit price; pricing both
kWh consumed and kW demanded during the period. Declining block prices are also a form of
multi-part pricing based on consumption levels.

ZERMIRERTE - Multi-part pricing

1 —{fi4E & (IREBMIC, RAZEOIFIEERAORRBROEHRZIY LT SHO
DEEBEEFERATLI L, AR, BESN-AERELEMLSY DMK ; 20
HEGOEEIN-FOTY FFEFEESINFODy FOBAIC@EZMITEH I &
B 7 0 v 2 #1& (Declining block prices) % F f-;HE KEEIZE D < ZEMTHE % 5 (multi-
part pricing) D—fE&T&H 5,

Multi-part tariffs - See multi-part pricing.

ZE¥ L - Multi-part tariffs

% B0l 4% 2% E (multi-part pricing) S B8,

Municipalization - A municipality’s assumption of responsibility for supplying utility service to
its residents. In the case of electricity, the city could either generate and distribute power or
purchase it wholesale and distribute it. The term is sometimes used to refer to the process
whereby a privately owned utility is bought and operated by the municipality, sometimes under

extreme pressures—such as not providing rights of way or levying taxes so as to make current
private operation uneconomic.

B4k - Municipalization
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BREEICABY—EXZHEBITIEXTEBRAMNESRITE L, BEADEE. TOH
MIXBNERELEET 40, HTEALERETIN. WIThHZETEHIENTES,
IEDABEEAEDLN, BIRARICE - TEESNDEVWSBEETILHIC. COA
BEERAT SRS D, ChlE, ERZEH TGN --Y . BEORMEEZTEFICT
BEHICHEZBMLEYVEGE, KRICBEGENDOTTITIHONEZEA”H D,

Municipally owned electric system - One owned and operated by a municipality and usually
offering service within the municipality’s general boundaries.

BARRTAEDE A X T L - Municipally owned electric system

BRAICEI>THARSIVEESNTWSEANVATLT, BEFBEBED—RIRZRAA
TH—EXNRHEh D,

Nationalization - Government take-over of an industry or company, transferring ownership from
private individuals to the national government.

EE{t - Nationalization

BREMNEE(ndustry) E-FEHZIFT L&, MHUEALNCEDOBF~FIEEEZ®ET
iy

Native load customers - Those customers, wholesale and retail, served by a transmission
provider under the terms of a statute, franchise, regulatory requirements, or contract.

Mt B HREZE - Native load customers

ERE, DT 0F v AR, BAEHEEEIZBUICE DK REESRTEEDY—EREZ(+5H
5t * INEREERD C &,

Natural advantages - The inherent benefits of a particular locale; e.g., a good climate, access to
low cost river transportation.
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BAEHOELIY - Natural advantages

REDEHANOHAIBERDELR ; L&A E. RORIE. BERGHANIEE~ADT I X
TE,

Natural monopoly - A situation involving a single firm that can produce a given level of output
at a lower total cost than can any combination of firms.  This occurs with economies of scale

(relative to the size of the market) and has been used to justify public monopolies governed by
regulation.

B AG - Natural monopoly

WAVGEAEEDHAEHLELLERLTE., HIAEHEZ KL YIEWVEE H(total cost) THE
ETEARRICHIE—DHRE, Inlk., (FEOREICXHT S) REQKEK
(economies of scale) E HIZEEZ Y., RHEIZL > THASNTEL-L2MWMEZFIEHILET S
f=HlzfEhnTEt,

Negative equity - Characterized by an asset valued below the amount of money owed for it; e.g.,
a house of less value than the owner’s mortgage.

BEDORATH - Negative equity

BEATEEZ TELSMEDCEENC L ; LA, MAEOEAKX YV EMEED—HR,

Negative externalities - Also known as external costs, these are the adverse effects of commerce
borne by those outside the activities of production and consumption and for which there is no
recompense; e.g., the noise levels endured by residents near an airport.

B DS EE - Negative externalities

5V ER%E A (external costs) & L THEMBNTHEY . EESITHEHEFTHNZWSE-BIC
FREINBIEFICRTHHET., BELDEVED ; f-&RIE. RITHEHEDEAN LA A
%)E!E:E:o

Negotiation - A process of reaching agreed terms among different stakeholders.
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Z# - Negotiation

ELHFEEREBOBMTERITET 5B,

Net asset turnover ratio - A measurement of the ability of management to use a firm’s net
assets to generate sales revenue, calculated as sales revenue divided by capital employed. Too

high a number may indicate too little investment while too low a ratio (relative to comparable
firms) suggests inefficient management.

& EMEEE - Net asset turnover ratio
RENBETEALT-OICEEDHMEELZFERATSIEEENZRHDLAE, RFTINEZE

REATE-THEEIND, HFEVICIEITEIRERDLTELIREZRL. (KK
AIRERERICH L T) BT EHLRIFMNRLEERETRET .

Net income — In accounting, from the income statement: total revenue minus operating costs
(including depreciation).  This term is often labeled accounting profit.

#FIZE - Net income

R TE, BERAEELOBRINANCGERZER (RBEHNZEL) ZEL5IVE=10,
CORERFEKRFHFIRELTHESIND,

Net investment - Gross investment minus depreciation.
#IZE - Net investment

#8215 & (Gross investment)h i B i {€H1 (depreciation) Z 5L =3 D,
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Net present values - The value today of anticipated future incomes and expenditures. The
formula is shown below, where CF;is the cash flow in period i and r is the discount rate

CkH . CF, +...CF,
NPV, = (I +r) (A +y  (+r)"
#i < IERK>BRTEMM{E - Net present values

FHINZFEROFABLIUXIHDOSHDMEIE, TaEENARXTHY. CF (Ei BT
Dx¥vya70—T., rDEFERETRT,

Q; + QZ_ + o Eﬂ

NPV, = (I +r) (a+y¥  (A+0"

Net profit margin - A measure of trading profit relative to sales revenue calculated by dividing
profit after interests and taxes by sales revenue and multiplying by 100; sometimes referred to as
the trading profit margin. A low net profit margin can be compensated for by high volumes.
Similarly, a high net profit margin allows low volumes to enable a firm to earn the required
return on investment.

HF) 2EHE < FFWE> - Net profit margin
BRFTIRAICH T H2EEFIBRZTANS L, FIRBIUHSIEROFBEEZHRFTIATEIY.
ZOHBEIZ 100 EMFEZLICE>TEHESIN, BICIEXEENRT—CUELEDND

o BLFIEYT—DUREKIYVEVNEICK>THIZENTE S, RAFRIC, SLERIET
—OUE PBVETEENEENCORERINEZ[DHCETTEEICT B,

Net social benefit - The benefit remaining when total social cost is subtracted from total social
benefit.

Mt SHELE - Net social benefit
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Bt £ 88 A (social cost) % #4211 =AY R (social benefit)h 52 L 5| LN =B IZ5% 5 E L,
Network - A system of production and consumption points, switching nodes, and links (for
transport).  Infrastructure involves networks for telecommunications, transport, water, natural

gas and electricity. E.g., interconnected transmission or distribution lines that allow multiple
power supply to any principal point on the system.

2w FJ—% - Network

HESLVHEHERA VM, /—F<BHBER>ODUYEBZR., (UnZEDHD) U2
BAVATLDIE, A VI7JIFXEREE. BE. K. KAHTRBLUVEIDEHDF
YRD)—HENBELT D, -EZIE,. HEICEREL-EERF-EIRERETIOATLE
DIRTDERAANDERD/NT —REZEAEEIZT B,

Network access charge - See access charge.

2y bRIT—D F7HOHEX » F¥— - Network access charge

7t R - Fr—(access charge)SHE,

Network interface - The technical characteristics that allow different networks to operate across
interconnection boundaries. Each network must provide an interface at the point of connection,
and these interfaces must be compatible to allow inter-operability. e.g. telephone signals that
can be transported across boundaries.

XY D=9 L 2R —T x—R -Network interface

HHEESE (interconnection)iIBERBE TEL SRy FT—U D HETZ 5L 5127 HE1fT#
BHEE, 2y FT—01E, ThZThOBERER TSI V3 —J —XERELABTNIELS
T. INoDA U3 — Tz —RIFHEEREEZEAIREICT 5EBRMEN T ITNIEGE 5L,
fEZIE, BREMA THERGRBEOERG L,

Network losses (GWh) - The network losses occurring in transmission and distribution
networks due to the laws of physics (physical line losses) and to theft (commercial losses).
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These are calculated as the difference between the electrical energy supplied to the network and
the net electrical consumption measured by meters.

v FT—248% - Network losses (GWh)

WIRE R (Y IB 1T D8 % physical line losses) B K VEEE (B¥EMEL) ICK->-TEEFET-
FEERY FT—U TRAETLHIRY FT—VHEKX, Chold, 2y D=0 (C#HiESHh
A5 EH T )L X —(electrical energy supplied)& A —2—IZ k> THRIGNWAMENEHES
(net electrical consumption measured by meters)MZEE & L TEHRIE N 5B,

Niche market - A narrow market segment with specialized needs met by supplies with unique
capabilities.  As firms gain experience, they may expand beyond the niche.

=wF<BEI>THE - Niche market

BEGENEE S EBICE > THEZINIFELEZEROH LI FEVTHIGEEIT AV
(market segment), %X, BEREZSHTNKIZTONT, BEZBATIHLRTES LS
2755,

Night/weekend rates - Discounted prices for network use during off-peak periods, e.g. less
expensive telephone rates available during periods of reduced use, usually 11 p.m. to 8 a.m.
daily, all day Saturday, and most of Sunday.

wmREAAEREE - Night/weekend rates
ZF 7 E—2 (off-peak) iR D v b D=V ERDEIS|HIE, &AL, KYLELFA

ShAHFEFICFIATRG L YRVERSEM., BFIXER 238N s 8K, TEAKA.
Z LTHERRIZFELAERB,

Nodal prices - In electricity, prices for transmission services based on the differences in
generation prices at the nodes linked by the transmission line.

J—%)IWTS54 R -Nodal prices
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BATE., EERICE>TEINTVS/ — F<HEER>IZE T LREMEDELEICE
D EEY— E XD,

Nominal data - Data with values or observations coded so that these can be counted but not

ordered; e.g., designating males as 0, females as 1 or indicating marital status by M if married, U
otherwise.

ZBT—#% -Nominal data
MZONBANBEEEFITonGEWNWESHa— FEInE-EDLEFOT—4 . =& 721X,

BEEZE0, ZHZE1EMTEH, THISBBEZERBOSEIIM, £5 THWNESICZIE
UERTEE,

Nominal rate of interest - The annual return from lending money expressed as a percentage,
without consideration of the rate of inflation. See real rate, interest.

£ BF|F3# - Nominal rate of interest

AVILVEFEEBETIC. BRNETRINDIEEEZET CLIZL>TEERDINRENDS
& EEHFE(real rate, interest) SR,

Non-exclusive benefits - Those available to everyone and not just certain groups.
JEHEMAYESE - Non-exclusive benefits

BEDEROATIEAZ L, BICHARTRELDINE,

Non-governmental organizations (NGOSs) - Privately financed organizations that represent
particular groups or interests.  For example, the Sierra Club and Greenpeace are environmental
NGOs. Some NGOs provide financial and technical assistance in developing countries. Others
primarily engage in lobbying activities.
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JEBAF4#E - Non-governmental organizations (NGOs)

REDEAFFFBEZART 2FAMNIHESATOSEH. ~EAEF, ©T59357
BLUVT -V E—RFRENGOTH S, ERZ EEICHBHE L URTHIERZIRE

9 HNGOL H B, fIZlF, EITOE—FH<AEA 2T >(lobbying)IZiFEF HNGO
BHb,

Non-marketed output - Economic activity that is not included in official figures for national
income because there are no formal transactions recorded.

JETIBAEH - Non-marketed output

EXGEEINEHFESINGEA >==-0I2, EBOMEOARGHFICEFTNGE EFHIES

o

Non-price competition - The variety of ways that firms compete for customers besides price;
e.g., special offers, coupons, packaging, etc.

JEfE RS - Non-price competition

EENMIEUNDERLR LG A ETHEEEROEOIZES 2L AR FilAT7—.
7 —/‘I'f‘/\ E‘:%fd: Eo

Non-published numbers - Telephone numbers that people choose not to have printed in a
directory or available through directory assistance.

JEARES - Non-published numbers
FERMRARICEHRINGL., FEEERFESENETBELTAFTELVKLSITERSL
TWAEBEEE,
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Non-rival consumption - That consumption characterized by free availability; e.g., air. ~ See
non-exclusive benefits.

SHBOIEHSHE - Non-rival consumption

BHRICFIBARRAZEE ; &2, ZR. EHAIELE(non-exclusive benefits)S R,

Non-wage benefits - Those offered to workers in addition to monetary pay; e.g., access to health
care, meal vouchers, pensions.

JEEEHHFT - Non-wage benefits

EEROMMICMA THFBEICSZAONETFY EXR NLRATTADT IR, B
BU—RoH, FELE,

Normal goods - Products that experience an increase in quantity demanded when per capita
income increases. This is in contrast to inferior goods.

IE#BF - Normal goods

—ANBEYDFRENMEMLIZEEIC, FEENEMNT S8R, ik, Tk (inferior
goods) & [IXIEBEITH 5o

Normal profits - The minimum income a firm needs to attract capital and continue operations.
These returns provide bondholders with interest payments and stockholders with a combination
of dividends and stock price appreciation that is required by equity investors.

IEEFIFE - Normal profits

BERZER. EXZHMIT T EOICERICVELGRIEROAF. Chodimh s, #
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BRREZICHFOXILWE, BEICEHERY EHRRERICDELHMOE M
(appreciation) DA EHE 12T 5,

Normative economics - Statements of opinion that cannot be proved or disproved regarding
solutions to economic problems, primarily because weights given to different policy objectives
reflect personal preferences. See also positive economics.

BERFEE - Normative economics

REMEANDOEBRERE LTHRAL KRB LAGVWERDOER, EWV50%, EITEAM
BT RMTIELLIBKRBEIZEANEM DN L THS, EIEEFEZ(positive
economics)S B8,

Not-for-profit - An organization whose primary function is not to earn a profit; e.g., a charity.
JEEFIM - Not-for-profit
FELZEBAIC LA EELBRBTEGOVER ; &2, BEFE,

Objectives - Desired outcomes, such as efficiency, innovation, expanded services, and social
justice. In the regulatory or political context, citizens may have objectives for the regulatory or
political process: such as transparency and stakeholder participation. Broad economic and social
objectives of citizens include freedom, equality, justice, high living standards, and technological
advancement. Political leaders attempt to discern (and shape) what citizens want from
infrastructure sectors.  Social values may reflect a consensus or be deeply divisive and lead to
dramatic shifts in public policy. Events such as an energy crisis or a serious accident can also
trigger changes in public priorities and a willingness to move from the status quo.

B#E - Objectives

PE B, Y—ERADERELUVHEHAEDE S HEF LR, RGO LEBUE

BAEXARTIE, MRIEBHIFEBEHNTAEICERZHF >N LGy SRR &

UBRESMGE, TROLVEKRTORENT-EHMBRERICE, BH, AF, A

 BVWEFEKESIURTESAEEND, BUREEEERA VIS 0HMoTRNMEZ
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MLA>TWEDONZERDIT (BAY) 92 &ZElA#5, HMfifEFEREZ RBRSY L
CIFRSCFMZEELSED LV HY ., DABKDOBMLGELZBSCENH D, TF
WX —FEHFELTRLGERDOL D GHESGE, AHMEBAFENELZL-0L, ]
KRN OBESHI S oNITEL D,

Obligation to serve - A utility’s requirement to provide service to anyone willing to pay its set

rates. Utilities have traditionally assumed this obligation in exchange for an exclusive
monopoly franchise.

ft#5%,F - Obligation to serve

BEMEEIIIBRDHLITATOANICH—ERZRBIT ILBEEZDOESR., AR
FIIMEMGEFRIFELSISH]ZIC, COXSBRBEGHRMICSIESRITTET,

Official exchange rate - A local currency’s official rate of exchange for a foreign currency.
AKXAEBE L — kb - Official exchange rate
HERHBICHT HMEBEBEEDARGTAHEL— T,

Oligopoly - A market dominated by only a few suppliers, e.g. one with a four firm concentration
ratio of .80

&5 - Oligopoly

FADVHEOBBREICE >THREINTWSHE, & ZIE, 0.80 DEFE
(concentration ratio) =2 & 3 L5,

Open access - The ability of service providers to use a network operator’s network under terms
and conditions that facilitate access.

A—T2F7H X - Open access

TOEREBRBICTEEHET. Y—ERREENRY FT—VEEEZEORY NI —9 %
FRTESHZ L,
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Open access same-time information system (OASIS) - A real-time information-sharing system
that gives all buyers and sellers of electricity access to the transmission costs for all other buyers
and sellers to ensure that transmission owners and their affiliates do not have an unfair advantage
in selling power. OASIS is available over the Internet in the U.S.

EEBRA—T TV EXICEAT HEFERLF S X T L - Open access same-time
information system (OASIS)

EEFEER LUV ZTOEGREOSHABNDORFTEICEVTARAFICEBLICAFEN EFRF
T 5=H. TRTHOEBEADEVFSLIUFRYFIZ, HOTRTOEVWFELUFTYF
[CHhWNBEBERNDT7IVEREE5Z5)TILEALDEFEREF X T L, OASIS X
KXERATHDA 02—y k ETHATEE,

Open economy - One engaging in international trade with few (or no) export and import
restrictions.

BAB#EE - Open economy

FEAE (HBIWEFELK) BEARFIDOLGZWTT, BRESIZSML TLHEED
&,

Operating Expenses - An expense arising in the normal course of running a business, such as
managerial salaries.

ER<8EE>EM - Operating Expenses
BREFORMGEEDELIIC, EXEZRET HIEARLTRETE L 5EH(expense),
Operator - In electricity, the organization responsible for ensuring that supply and demand are

in balance. In telecommunications, a telephone company employee who assists people with
calling. The latter role is automated in many countries.

A~ L—%&— - Operator

BATIK, FELHBONS VRAZHENCT IEEEZE M. EXERETIE. AL
NEBET D EEFMITLERRADHE., BREEF. E<OEARATEEAHESATY
%)o
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Opportunism - The practice of taking advantage of opportunities or circumstances, or of
seeking immediate strategic advantage with little regard for ultimate consequences to potentially
affected parties.

#&EE - Opportunism

FERFZEDZIT LMD HIELEADRBEREHFTVEET S LK. BEF
EIFREOBAEZFIALEY BEOBRMEBMEZELEZY T 5174,

Opportunity cost - The value of alternative actions foregone when decisions are made; e.g., in
choosing one brand, a consumer foregoes purchase of another.

H<SEA - Opportunity cost

RETET LERBICEIEXEA > -REMNITHOMED L ; XX, HHHHEFERT
L., TOHEEBEIINOBADOYMDEAZLDHEZ LIZHD,

Optical fiber - The thin, clear glass fiber used in phone networks to carry signals.  See fiber
optics.

3t 7 7 4 78— - Optical fiber

BREES-HICEFRBICERASINIMERGHIRT7A/1N\—, T7A41N\—k%E
(fiber optics)S BB,

Optimal least cost - That purchase option that satisfies user requirements at the least cost, e.g. a
network expansion plan that minimizes the present value of costs.

BB /MEA - Optimal least cost

RNERTHRABEZRGEZHEL-IBADER, L2, EROBAEMEZR/NMRIZHNZ
Sy b —IHKREEL E,

Optimum allocation - The distribution of goods such that it is not possible to increase the
welfare of any one consumer without reducing the welfare of some other consumer.
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B@EE2 4 - Optimum allocation

tOEEEDELEZETEIEEIZ LG, WThOHEEEORADEMEIE LI EMNT
EHVE S BHDRE,

Optimum output - The level of production where marginal benefits equal marginal costs.
B@EHE - Optimum output
RABEENEREREF LG DL D TEEKE,

Option - A contractual agreement that gives the holder the right to buy (call option) or sell (put
option) a fixed quantity of a security or commodity at a fixed price in a specified time period.
Options may be standardized, exchange-traded, and government regulated, or over-the-counter
customized and non-regulated.

A7 3> -Option

A FEFIEmEzEESNHBICEE SN @B THLEIC, BESNHEST DT
5 (FTybk-F7T3ay) £EFES (A—L-ATF23Y) #EMNZ2E5EZHZHNEER
o ATV avITiE, B#ElL, 5 BFRGEIFELIFIEERSIBLURRHOLD L
BHY 3%,

Optional tariffs - Provision of a menu of rate designs, giving potential consumers a choice as to

which one they might accept. These can be designed to provide win-win situations—benefiting
both the supplier and demanders.

BIREE - Optional tariffs

BENGHEENRZTANDEA5ERBRZESAHLICE 2T, HERFDAZ2—
RIS L, Chold, MEICANEG (FEHLHEBERICERZL-07) KR
FRETDEOIREHT O ENTED,

Original Cost - For accounting purposes, the total costs associated with the initial purchase of an
asset.
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&R {fi - Original Cost
SHEDBEE LT, HEIEE(@SDVBAIZCENTHESKRERD- L,

Output per worker - A measure of productivity calculated by dividing the total output by the
number of workers.

FEE— ALY DEHT - Output per worker

REESZEFEERICE>TESZLICK>TEHESINS, £EMZRDIHE,

Overcharge - A price above the authorized rate.
BEIFER - Overcharge

B 5N TN BDEE L THE ST LS,

Overproduction - Production beyond a socially optimal level (financial or physical).
BEEE - Overproduction

eI (MBHNFTEIYMENG) EGEZHEALEE.

Overseas investment - The purchase of foreign assets.
#HMRE - Overseas investment

NEDEEEZBATH &,

Ownership - The entity (person or institution) that has legal claim to property.
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FTAHE - Ownership

EMICEEZMAIT OER (AD L CIEEE)

Packaging - Materials including product containers used to display and market a product.
it - Packaging

HEDAS-BREDESIC. EEVMERITLTYATEDICERSINLGHZMDI L,
Paging service - A company that transmits messages to pagers.

RADVIT<HUH L>Y—ER -Paging service

RTYy FRLLARL D —>AtyE—VFEET S,

Parallel path flow - The flow of electric power along a transmission system as a result of

scheduled power transfers between two other electric systems. (The power flows on all
interconnected parallel paths in amounts inversely proportional to each path’s resistance.)

INT LIV = /AR = 78— - Parallel path flow

BO=DDBAL R T LEOERNLEEAFEOREL L TR 3EE AT AISHES
1BANT—OFN. (FTRTOHEEEES A BIBELISRNZBNERITATA
DRBOER E RUHIT 5. )

Parameter - In characterizing a functional relationship between independent variables and a
dependent variable, when the relationship is quantified, the resulting coefficients are parameters.
If precise values are not known, then letters may be assigned to coefficients. For example, for
the demand equation, P=A-bQ (where P=price and Q=quantity demanded), the parameters are A
and -b. An empirical study might provide estimates of the two coefficients.

INT A —AR — - Parameter

ERABETRSINDEE. RIXBERBEER EOBBBERERHMM T E. TDEF
BN A= —THD. Lt LAELGEIDODNGBWNEEE, REICTILI7AY +E
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FYETEHIENTED, FEZE. FE(demand)DFHERK P=A-bQ (P={litk. Q=F
BINBZHE) Tl AL-DNNRSGA—4—THbB, FIHFEICE>TIDZD2ND%
BMOKEEEEZDHENTES,

Pareto optimal -A definition of maximum economic welfare -- such that no one can be made
better off without someone else becoming worse off.

INL— M - Pareto optimal

R AIREE LA (economic welfare)DEE, MDADEL LEZELEFICIFHVEYDEE
HRLTERLI L,

Partnership - A firm owned by two to twenty people who share profits and usually have
unlimited liability for the firm’s debts and obligations.

&4&£%t - Partnership

FEEEETEANLZHANICK>TAASNL T E, EREIDEDEEEIEIHRHE
[Zxf L TR FE(unlimited liability)Z & 5,

Pay phone - A public telephone requiring payment either by coins, phone cards, or charges to
another telephone account.

NREEE - Pay phone

BE. 7L+ 2h—F, FEEBOBEDOT7HI Y FOVTAMNCEL > THILLWNE
RENH2EDERE.

Payback period - The amount of time anticipated for recovery of the initial investment in a
project. For example, if an investment of $100,000 generates net revenue of $25,000 per year
(revenue less operating costs) the payback period will be four years.

EERAM - Payback period
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H5TOT Y FAOYHBRENERTESERAENSHM, -EZEF. £ L107A
FILDIRENBE2H5F FILOMIA IRANGERXREREZELSIVELD) 24EH
Hy EeThiE, REAMTI4FEL D,

Pay-per-call - A particular type of information service (e.g., chat lines and psychic advice)
offered by telephone through 900 numbers for a fee greater than the cost of simply transmitting
the call. This may be a per-minute charge or a flat fee.

RA » )\— = O—JL - Pay-per-call

EHMICAEZRTLIERLIYILBOHRESIN L BHEES 000 ZEL-BHEVRMT S
FHRGERY—ERX (EZRE, Fyy FSAUVBLUBHIT FNAR) , TED
HMEFEEEEHNEDEELH D

Peak load or peak demand - The demand or load representing the maximum level of electricity
use in a given time period.

E—-O0—FFEEIXFE—YHBE - Peak load or peak demand

HLIHPBEA TCHOENEAENDRKRKEZRIFTEEFFEAT<A—F>E,

Peak-load Pricing - Pricing a product at higher levels during periods of highest demand. Such
an approach signals users that continuing high levels of usage are imposing high costs on the
system (as when the system capacity must be expanded sooner than otherwise would be the
case). Usually, the higher prices are in effect during a specific set of hours. See also time of use
pricing and real time pricing.

E—% 0— Fi#&8&E - Peak-load Pricing

ReneeDHRTICEELYES < EROMIEERETSILE, COLSILEFEIE. (
VATLBEFIYBCIEELATAEESHAMEEDLSIZ) BIMERAEN R 2 &
FORTLIZONDERANDEEY #EBOONE L ZFAFICTET 5, EFIL. 1BE
SN-—EDRHRBOMIZE Y SUMEERIRRA SN S, FRFRE SR 5E (time of use
pricing) 8 & WY 7ILZ A LI ERTE (real time pricing) & S8,
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Penalties, non-renewal/license - When a regulated firm fails to meet a target or terms of its
operating license, the consequence can be a monetary fine. In extreme cases, a license might be
withdrawn, having dramatic consequences for the supplier.

RFILT 4. EEH/S AR -Penalties, non-renewal/license

REERNEZERFOBREFIRHEEH-TENTELRMGE, BRELTEEY
BREIEAREL S D, BIRGHEE. RFEIMYHESI, HIGHICRMGHRZIBI L
BHb,

Penetration pricing - Using a policy of low prices when entering a new market to gain market
share and reduce unit production costs — through scale economies or moving up the learning
curve.

RBEMIEERTE - Penetration pricing

FEDIEFE (scale economies) T = (FFE IR EDFBENZ K - T, miishH 3 (market
share)Z & &, BRAEEERZEHIRT 510, HiLLWHIEADS ARKIZEMEEREEF
H35Z¢&,

Perfect competition - An industry with a large number of small firms selling homogeneous
products to a large number of buyers.

SE£H4 - Perfect competition

SHRDEVFICH L TRENHGERTT DN SLBERIMZ(EFRHT IERK

Performance Standards - A benchmark against which to evaluate performance of an activity or
of an entire organization. Standards generally do not specify how the targets are to be met, just
that there are consequences for not meeting or exceeding the standards.

R E# - Performance Standards
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HAHATBFELITHEBEROBREZTMI 6~ FY—0, —MRHIZ, BEFEFELED
FOCRLENJIRENER/EL T, FEEEZFBH-SLVHINTEBLBEEICE
TORRERTANDVBEMRZTT .

Performance-based regulation (PBR) - Any rate-setting mechanism that links rewards to
desired results or targets by setting rates (or rate components) for a given time according to
external indices rather than a utility’s actual cost of service. This type of regulation gives
utilities better incentives to reduce cost than cost-of-service regulation. In developing
performance standards for a PBR plan, a utility should: understand its historic performance in
order to develop an appropriate baseline for yardstick comparisons; determine those areas where
cost savings may be realized and quality may be approved; and begin collecting information on
service quality and develop measures to be used for benchmarking performance.

BERA—X#HH| - Performance-based regulation (PBR)

NEBEOEBOYV—ERERTIELELLNSBIEZICR T, HIHHTOHE (HBHL
THEBRER) #R/EITH2LICEHT, EFNEERFELIIBEZOHREMFHEU DL
TRTOHEREDHEMEA, CDF A TOREFHIL, Y—EREBRRGIICEERT, 2#E
ZIZKYEBRZEHIREIE /o2 T4 T%25% %, PBRETBEIDE=OICHER#ERE
YUHIHE., DHBERARKEIRDODIEZITARETHS : ¥Y— FXT 4 v (yardstick) LLE]
D=ODBELLEEEFEEHT-OITBEDREFEMT S & BERHHNEIRA
BECREBEZEDD I ENTARELHAZHET S L ; Y—EXRRBIZTDOVLWTORFERINE
BEUEBRERFT—5F B(benchmarking)RIZERT 2 FREZEZDHLEEFNTE
nimHs &,

Performance-related pay - Compensating managers or workers according to their level of
performance.

Be ¥ - Performance-related pay
EEBOEF-IHERBEOERBLAILIZEOVTHEEZIS 2 &,

Permanent disconnection - Complete termination of telephone service, requiring reapplication
to regain service.
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K ARETER - Permanent disconnection

Y—ERZBMBIH-OICEBUVBELAANRLEELELGY, BEF—EXZTRICKT
sEbH &,

Personal data - Information on identifiable individuals; its use is generally restricted to avoid
infringing on privacy.

B AfEE - Personal data

BuzHERETELEANCETIER: T34 N\—ORELEH 0. FAF—RKHIC
BHsnTLD,

Planned economies - Those controlled by the national central government, which determines the
type and amount of goods to be produced.

FHEEFH - Planned economies

EROPRBMFICK > THEISh, EESNLIHOEBEELIVENRD 5N DHEE,

Planning - This is the process of setting goals, developing strategies, outlining tasks, and
establishing schedules for a project to accomplish the objectives (such as meeting some
reliability target) set for that project. Building a review process into the project analysis
increases the likelihood that the organization undertaking the project will learn from its successes
and failures.

#HE - Planning

ATy FMIERESINE (FEXIE, MOADEEEBEZICHRS KS5%) BEEER
T5E0HIC, FDTOD Y DO BE(goals)IRE. HIKERET. EHEMH. BLURST D
1—ILERE T 5B, O Y FAOORICHEKROBIEEZHRTSZEIZKY., O
DY FESIEZITHHEBA T ORI E KM SESTREEAE D,

Points of connection (POC) - Switch connections made available for a fee to other providers of
telephone service by network operators.
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R - Points of connection (POC)

2y FI—VEEENMIOERF Y —ERXBBFICEHRTRET SR 1y FHEH.
Policy instruments - Policy tools designed for particular objectives.

BEFER - Policy instruments

BEDEFEDEOICEHE SNBERFR,

Policy problems - Difficulties that arise in designing and implementing policies.
BUERARE - Policy problems

BRZHFR L UERY HRICELC SHE,

Polluter pays principle (PPP) - The principle of holding polluting firms responsible for the cost
of clean-up or compensation to those adversely affected by the pollution.

EEEBORAI - Polluter pays principle (PPP)

NEEZRESEEERNBRICE - TELEZRTHEICH L THEEIBEDER
zRIBILEEZEDLE LR

PoolCo - A specialized, centrally dispatched, spot market for power that functions as a short-
term market in establishing the short-term clearing price while providing a system of long-term
transmission contracts. Pool regulation guarantees open access, comparable service and cost
recovery, making ancillary generation services (load following, spinning reserve, backup power,
reactive power) available to all market participants on comparable terms. A PoolCo also
provides settlement mechanisms for differences in contracted volumes between buyers and
sellers.

~—JL3 - PoolCo
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REMWAEREBDORZND AT LFRBELEN S, BHMNLEEMEERET 2EHTHS

& L THBET 2 E MR s =48 FE (dispatched) B D R R v+ <EY) > HiH(spot market)

o TIREIZE-T, A—T> - 77U tR, AHEOHY—E R, ELUVRMEEINAREE

SN, TRTCONEGSMELNRFLEEOT CHEIOREY—EX (BATEHR. BRIEFT

BEH. PHER. BUNEH) ZFRIDHENTREEL D, T, T—IILaFENF
T FORDEZHNENEDNT-ODEFERREZRET S,

Poor - A term applied to citizens in the lowest portion of the income distribution. In some
nations, many families are completely destitute. The lack of education, income, and job
opportunities makes poverty an important policy issue; poverty is also linked to barriers in
accessing infrastructure services.

R - Poor

BN MORTRICATET ATRZEKRT 2HE. ZLDRENFEICALVERLH
5., BE. BB LVERKEORINA, ERZEEZLGBERMBEIZT S ; BERIEFE -,
AVITSH—ERANDT I ADERL LEZLTLS,

Portfolio management - The aggregation and management of a diverse set of resources that is
expected to serve as a hedge against various risks that may affect specific resources. In the
context of a PoolCo, a portfolio manager would aggregate and manage a diverse portfolio of
spot-market purchases, contracts-for-differences, futures contracts and other market-hedging-
type contracts and mechanisms.

R— b, 27+ AEHE - Portfolio management

BREDERICEELIDHRRAGIVRAIICHLTAYDELTHS ESNDISHRG—HD
BEROEEHLUVEE, J—)La(PoolCo)& WHARKEIZEWNTIE. R— T+ A EE
FHIFRARY bHISETOEA, ZEERFME. EPENEIVZOMmOTHZENY SEDOR
HOLEEADEHRGER— T VA ZEHEET B,

Positive economics - Statements of fact about how an economy works that can be proved or
disproved. See normative economics.

EEFEFE - Positive economics

BENEDELSITHSOMNDONWT, SIAFEFLREIREZTHENTEEHEERICET S
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. JREERFEZ (normative economics)S &,

n||||

Positive externalities - External benefits that accrue to those outside direct production or
consumption and for which they do not have to pay; e.g., expansion of vaccinations that reduces
the likelihood that others catch the disease.

IEDOSNEE - Positive externalities

BEEMBEEEFLISHEIIONCWDEFICEL, ZOEHIZKILHE L TH LW
$hH (External benefits) ; 7=& 21, tMDEBLZDRRICRET IHEEEZTITHT0F
o)r_b\Uo

Potential output - That output achievable if all resources were fully deployed.
HBIEEHE - Potential output
TRTOERNELICFAINZEZICHLRITFONSEHE,

POTS (plain old telephone service) - Traditional service without any special services based on
newer technologies.

FHOJEERREOAEERT HEOEREY— - POTS (plain old telephone
service)

RFOEMICEDIVEHRY—EXDLEMEHNE Y —E X,

Power pool - An association of energy utilities that coordinate their operations (aggregation of
power from various generators, arranging exchanges between generators, and establishing or
enforcing the rules of conduct for wholesale transactions) to maximize system stability and

achieve least-cost dispatch. The pool may own, manage and/or operate the transmission lines
(“wires”) or be an independent entity that manages transactions among others.

T/HT—IL - Power pool
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VATLDREMEFRKRNIEL., RIEBERADKRE(ispatch) 2/ LEXIT51-0., BE (k
RIGFEBENCEINEZED. XERETORMEFERL., EHFEYRSID-HDEZHEE
(rules of conduct) #HE3L LETT S L) 2HETHIIRILF—LBETXZDHEE, T—
WIHEERR ( B ) A, EBRIWFELITEET S LI TESL., E

MTOmMEIZEEI HMIL-AKRTNEZ LI TES,

Power, firm - Power or capacity available at all times, even under adverse conditions, during a
period covered by contract.

HIFEH - Firm power

Ziip, BEEXUHLGTTL, ERMARREENTEIRE,

Power, interruptible - Power contracted for under agreements that permit curtailment or
cessation of delivery by the supplier. To compensate for the lower quality of service, a price
discount is applied, reflecting the reduced backup capacity required.

HIFRATREE S - Interruptible power

HREICL SEEDHIAE IR ZEHAIT2EEDTICEZNSINSGEN, KYIENY
—EXREZEHSI-O. BEELELGIMPITHREBEZRRLEHEDOBIEINAER WD,

Power, non-firm - In contrast to firm power, non-firm power or capacity lacks a guarantee of
continuous availability under all conditions.

JEEEEH - Power, non-firm

BERENEABHLGEEREN. BERFITRTORTEDOT TH ARG FHRMGRLZ
X<,

Predatory pricing - A pricing policy to force competitors out of an industry by charging
temporarily low prices. It is often difficult to distinguish between such prices and robust
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competition.  Pricing below marginal cost would be viewed as potential evidence of predation.
R E MRS’ E - Predatory pricing
—RHIELMER TR T A EITE ST, EDEENSHEEE T BV TR SREE

o ZADFE. COLOLHEEREEFRLGHERFLEZHANT S LETEHLL, BRRER
(marginal cost)&k V) TOMIEIZERET S &Id. BEDFREMDIINE RSN 5,

Prefix - The first three numbers of a seven-digit telephone number.
BE&E - Prefix

THDEFEESDRID 3 DDHF,

Present value - See net present value.

IR7EH{E - Present value
FER 7E i & (net present value)SH&,

Press- A term applied to those organizations and individuals actively printing newspapers or
delivering television news programs. The media (newspapers, television, and, increasingly, the
Internet) shape citizen attitudes by providing information about the implications of various
infrastructure policy options. See journalists.

EHERY - Press

FERICHEZERITLEY., TLEOZ2—XABHZHMT 28BF L VEAEZRT HE
o BMRGA VI SBERDBERBRICOVWTDERZRET S LITK T, AT47 F
B, TLEBLUVFETFETZLHL-TWLWBDIEA 23—y ) IITHROEEFRKRT
%, it&(journalists)SHE,

Pressure groups - Those formed to promote particular causes and influence particular policies.
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[E A& - Pressure groups

KREDEHZHEL . WEDBKRICEEZEZ DLOICHASNDEIE,

Prestige pricing - The ability to charge a premium price because of the image or status
associated with a product.

AFEMEERTE - Prestige pricing

FOBEREEUV DA A—SFEIFMMEICEY ., TLI P LEKREERT LI ENTE
%)':to

Pre-subscription - Choosing a designated long distance telephone company to provide service
for a public pay phone.

ERTAA - Pre-subscription

NRBEFDV—ERZRMET S, HESN-REEEFRSHZESC L,

Price band - A price range that has minimum and maximum prices set.

{f+&# - Price band

RIES L UREMIEHNFRE SN TV SHIEEDIE,

Price basket controls - In price cap regulation, different controls can be placed on specific
products or groups of products. The price adjustment of the price cap formula can differ across
customer groups or product groups, thus reducing the pricing options available to firms—

generally to protect groups with inelastic demands who lack substitutes.

{4/ AR 4y MRS - Price basket controls
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T54 R - v T%l(price cap regulation)DIHFE. HEDEREIXERT IL—TIC
BLAMEERTENTES, T5AL4 R - v v FTAK(price cap formula) D {Hi+E F7 &
FEE T INL—TPERITIN—TITE>TEG L. EMNBIRAGEELRMERESZD
B D, CHIE—REMICKREBICXRIT 5 IEH HAIFEE (inelastic demands)D 7 )L— T %
SFH=8,

Price cap excessive returns - Since a pure price cap regulation can result in a firm obtaining
very high realized rates of return under favorable scenarios (and successful cost-cutting),
regulators sometimes adopt a hybrid scheme that can involve sharing high returns with
customers if those returns exceed a trigger point.  In addition, a maximum return can be
specified if there are negative political consequences to high reported returns. Note, such sharing
rules or caps on returns dampens the firm’s incentives for cost containment—Ieading to
incentives similar to those under rate of return regulation.

BEUNEZEHES TF4 X - v T - Price cap excessive returns

HFDTS4 R - Xy FHEl(price cap regulation)ld. IFHELHEE (BLUEEHI
BOHT) OTF. BENEBICEVRERZERT LHAIEBEELNH S0, RHIHEITURE
NEIERLEBHMEEBAIIGE. SRBZBEELEETDIL 5%/ (4T v FIEEH
FIRATHEENH D, SHIZ. MESNIEVNVRELNEBDOBUAMBERZIACEE. &
BNEEFEETAIENTED, COLILGHBEORAUNFEIFNED LRIFEEDER
MR 50 o T4 TEETSE. IREZEFH(rate of return regulation)dD T TD
Ao T4 TITPERIZES S EITERE LG ITFAIE GRS AL,

Price cap financial model - Some versions of price cap regulation do not focus on identifying
an externally-identified X-factor, but base the price control on the revenues necessary to cover
the operating costs and provide an appropriate return on investments during the control period.
The net present value of the firm incorporates the investments required to meet service quality
and expansion targets, as well as projected efficiencies (which can be related to an X-factor).
The results of the cash flow model are used to determine the price control.

TS5A4R - vy < LR > EBMETIL - Price cap financial model
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T54 R - ¥y T%l(price cap regulation)D LN DHOD/N—2 3 V(FNEIL L EZ S
NEIXEBEREERTDHIELICERZENGULD, HAFHMPICEXERZHL. &4
BBRBNFZSZ5QCHESZINFICEIOTEKRIZTS, DEXOZEIREME
(net present value)IZ[ZH—E X @& (service quality) S K E KBEZE =3 =HIZBE
BRELERRIZ. XEFREBERITHIENDTESD) FRHEINIDEEN/EAAND
NTW3, FrviaO0—FTIORERIIMERFNERET 5=HICERASN D,

Price cap formula - A precise expression denoting the constraint facing a firm over the period
of a price control. An example of a simple version of the formula would be RPI-X+K+Q,
where the terms reflect adjustments for retail price inflation, productivity, network expansion,
and improved quality of service. In practice, with baskets and other features, the formal
representation of the formula can be quite complicated.

TS54R - vy T ERMHE> LA - Price cap formula

MERHN OB PICEENETT SHIRERTHEFZLRE. FlIZE. COLRXDELR
DAXDFE LT, RPIX+K+Q A EIFOEN D, TNETNOEIS/NEYM LEFE, £&E
M, XY FT—UHK, BLIUY—EAREREDFHEBERBL TS, ERICIE. N
A4y b (baskets) O F DD FENRHE1=HIZ. COLXRDERLRBIIN LG YERT
Hb

Price cap path - At the time of the price cap review, a regulated firm might be earning excessive
or inadequate returns.  The regulator must make a determination regarding where to re-set the
starting price for the new price cap formula. Sometimes a glide path is established to maintain
incentives for cost containment during the last stages of a price control.  Alternatively, a
discrete price adjustment (or One-Off approach) is used to quickly re-set the price at a level
where expected returns are not excessive (or inadequate).

TS5A4R - vy T LR >/8X - Price cap path

TS5AR - Xv v T - LE1—(price cap review)DEHAIZ, REI S -DETBEEH &
URBEHLGRBELZHEONTVSIGEENH D, REKEIHFLVITIAR - vy ITaK
(price cap formula) DFAIRMME Z BEE T HEIC DV TRE LG FNIXGE S0, (&R
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FIORBERETIX, BANBOA oo T4 TEM#MEFTEH-HIZT 54 F - 78X (glide
path)ME& (T 5N BIEENH D, HAHWLIE, HFRENEE (FEFELH) THELLME
THRRICMEEEBFRET 501, BREOMIEHE (HH VNI4T - 7T0—F
(One-Off approach)) AMEHAIN B,

Price cap regulation - See price reviews and price cap formula. Such regulation provides strong
incentives to cut costs, but the price control must also address service quality issues. Such
regulation reduces incentives to over-invest in capital during the period of a price control.

T54 R v v T<ERMHE>IRF - Price cap regulation

i L E 2 —(price reviews) 8 KU TS5 4 X - v FAK(price cap formula) S, Z®D
5L EIE. BRAZHIBT 280N, ot T« TEIEHT 0., EREHIIH—EX
& (service quality) DFEIBICEMYBELR FNIEE S, DK S HBHIK, @EHR
FIOHMFIZERICABRERET 21T TRV SE D,

Price cap, RPI-X regulation - See price cap regulation and price cap formula.
TS5A4 R Xy I, RPI-XHHE - Price cap, RPI-X regulation

T4 R - F+ v FEE#price cap regulation) L F TS5 1 X+ F+ v T2 Hprice cap
formula) 4%,

Price Cap - A legally established maximum price that is imposed on a product or service.
Generally, this price is below the one that would otherwise be charged by the supplier (for
example, a monopolist). A price cap (or ceiling) is placed on a product or service within a
market with the goal of keeping the price low, presumably based on the notion that otherwise the
price would be too high. However, if imposed on a product or service subject to a competitive
market, a price ceiling is likely to create a shortage of, or excess demand for, that product or
service. See price cap formula.

TS5A4R - vy F<LERME> - Price Cap
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HEFLFY—ERICRINLEENICHEE SN-RXME, —KHIC. COMEES
HEFNIEHREE (EAFHMAEE) ITL>TERSNLHBELYIEMEIZLZ S, B4
FRIEBSZOLKAENBLCBYTEDLENIZZRICEDNT . T34 R -FvuT (
FrEEEME) FEMEZHEFTLIEEEZF S ETERNOESFELFY—EXRIZETE
Shd, LHL., MEORHEHRFHIETICHIBRFLEIV—ERIZET L. TD&
BEEEZORKELEY—EROTR, THHLLEERREEAHTERICHD, T
S4 X Fx v FTH (price cap formula)S g,

Price ceiling - An upper limit for price.

B fig <@ DXH> - Price ceiling

s (=xt9 5 LR,

Price competition - Attempts by rival firms to attract customers with lower prices.
{4& 34 - Price competition

BEERIZCEDKIVEWMARIZCE >DTEEZUVEDITL D T 55 A

Price controls - Government limits on prices.

{fi#&##EH - Price controls

BFFIC & & I3 S HIRR,

Price deflator - An index that eliminates the effect of inflation.

fii*&7 7 L— 4 — - Price deflator

A2 L—2avDEETHRT HER.

Price differentiation - Charging different prices for products or services. The price
differentials can reflect costs, e.g., the lower cost of off-peak electricity. Or, they may be based

on different price elasticities for customer groups (e.g. yield management for airlines.)

{E#&#& 2= - Price differentiation
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HAMFELFY—ERICELGDERZ DTS &, BBBERFER (FEXKX #T7E—
VEDEBEAICHT 5L VIEMER) ZRBRT D ENHD, F(E, EREEEFEES
W—TDEGHMEEBENEICEICIELHD (A MESHADA—ILE -T2
DAV MIRBEE>TE)

Price discrimination - Selling the same product in different markets for different prices
(requires separation of markets to prevent resale). The higher prices will be in markets with
relatively less elastic demands.

{EH&ZR - Price discrimination

RILHRZELGIMGETELGDIMEETRET S & (BREZH COICHE0OMREZ
WEET D) o, HBHEIMEO/NSVWEZOTE TLYSLMERAERESND,

Price elasticity of demand - The responsiveness of quantity demanded to changes in price.
Calculated by dividing the percentage change in quantity demanded by the percentage change in
price; the price elasticity of demand shows how an increase in price will affect total firm
revenues; i.e., a value between 0 and -1 indicates an inelastic demand and an increase in total
revenue for a price increase; a negative value of more than -1 indicates that total revenue will
decrease with an increase in price. See demand elasticity.

FEDMIEE N - Price elasticity of demand

MEROETIIZHT IFEENORLEHE, FEEDELREZMEDOETILERTESZ LIZLS
TiEIh, FEEOMEBEAMIIMEOLENTEOBIRAIZESEEEZEZ N ER
T, 9GHh6. 0&-1DRIDEILFEFERANFTEZRL., MEDLFIZHF S LUA (total
revenue) DIEMZE R L ; -1 DiexHE % LB 2 EXEEDO LRI > THRIA (total
revenue) NV 5 L ERT . HEDHE A (demand elasticity) S &,

Price elasticity of supply - The responsiveness of quantity supplied to changes in price,
calculated by dividing the percentage change in quantity supplied by a percentage change in
price. A value less than 1 indicates an inelastic supply curve while a value greater than 1
indicates an elastic one; i.e., quantity supplied will be highly responsive to price changes.

frEs D MtE 3 N - Price elasticity of supply

EHEDEECXT T HIBBEDORIGHENDC & T, HGEDOETILELZHMEOEILETES S
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EIZEHTEET S, 1 K YIELMEITIEE ARG HEEEER (supply curve)Zmr L. 1 &Y
RELGEIEBENNVGHBBIEZRT ; ThbbE. BEEDGE. HABSIIMEEEIIRTL
TRLWREEEFEDZ EIZE S,

Price floor - A fixed minimum price, set by an organization (or government agency) capable of
enforcing the price control.

BB <{EHEDEK> - Price floor

BEE S N=-TROMEDZ & T, HERHKEHZERT D2HDH LB (F-(FBAFHEE)
[CE>THEESND,

Price index - A measure of the real price of a basket of goods (taking into account inflation); e.qg.
statistical measure of the retail price for a typical set of goods being purchased by ordinary

people is the Retail Price Index (RPI) or Consumer Price Index (CPI). Other indices capture
wholesale prices, export prices, etc.

WIS - Price index
(A27L—23vaEBRELT) MONRry FOREBEORE ; =&AL — &8

BARIZCESDTHEBASNIHBEXGITHOEAEHOED/INEMISDOMEEREZ/NTEY

MEHEERPNEITEEEYMMIBE(CPNE LS, TDMODIERE(X, ENFEMHE A %) 4%

BEERET D,

Price instability - Price fluctuation attributable to unstable supply and demand.

I DFREE - Price instability

TREGFELHBIC/KIT S LD TEHMEDEE,

Price makers - Those firms able to influence price.

{+&E%XEHF - Price makers

fisIcEh ez Ot X,

Price mechanism - The way prices signal firms and consumers to make changes in their
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economic behavior; i.e., with a rise in price for a particular product, firms are encouraged to
increase output while consumers may seek a substitute product.

{4 A H =X L - Price mechanism

EECHEERICH L THERA, TAETNOBRFITHERLSIELLS>6RT H%; T4
HH, HOAKREDEEYOMEN LFIL., EXRICEHEDIEMZRL. A THEEE
KEBEEYZELRODINE LA,

Price Rebalancing - The process of aligning prices closer to their underlying economic costs.
Such a process is designed to promote allocative efficiency. However, those benefiting from
particularly low initial prices can be very poor and/or politically powerful and are likely to resist
such price alignments.

{i# 1) 785 > X - Price Rebalancing

MR ZETDERELGLIRFNERLERFICHEBILIFIR. COLSTBRERFESDEE
HETHEIFHEINTLS, LML, HIEVISMEEICIVEETLEFEEICEL
TELV/ERBUENIZENZH >THE Y. TOK S LEHRREARICERT 2IERAH
Do

Price reviews - The regulatory process whereby new prices are established for a given number
of years—often three to five. In the case of a price cap, the review will address a wide range of
issues, including price baskets, price cap paths, automatic adjustments (as for inflation),
productivity offsets (labeled the X-factor), quality of service, infrastructure expansion targets,
and financial models. Other issues related to a mechanism's design include a determination to use
dead bands or to develop an index of service quality indicators (versus the use of individual
indicators), the use of symmetric (versus asymmetric) schemes, and an identification of the types
of events that should be excluded from incentive schemes. The resulting control will be specified
in a price cap formula and associated rules and definitions.

{HAEEE - Price reviews
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EDEH (BEEXIENLSF) OM. FILMEREZHRET HRHDOFIE, T 57X
- Fr v IDEE. COEBIXLEEDEEERS. EFndHEL0DE LT, @A RS
w bk (price baskets), 754 R « £ v J - /8X(price cap paths)., (£ > L—>3 Iz
B9 %) HEhFEAZE (automatic adjustments), (X BEFREMEEND) EEMUA Ty b
(productivity offsets). H— E X @ G & (quality of service). 4 > 7 Z #i K B#Z(infrastructure
expansion targets), & & U'gEE E T )L(financial models)h’ & 5, * H=XLDTH A (2
BEETLZOMOMEELT. TY RN\ RLZa— IV =2, ARE>EFRT
5h. (ERXDEEZFERATLISEELERLT) Y—EXREREOERZHRET O,
ERETH &, AWM (FFERTH) GREZERATSICE. BEUBAI 2T
1 THENSBRASNEIREHREOERZHDR TSI ENEEFND, ERELTHTD
na#HE1E. 754X - F¥ v FK(price cap formula) & & UBEED R AN EZR IR
[CREENh b,

Price signals - See price mechanism. The way changes in price affect resource allocation; i.e., an
increase in demand for a product will push its price up and signal increased use of resources to
produce this product. However, price signals work poorly when inflation is high, and changes
in relative prices are more difficult to discern.

{4 73 IL - Price signals

{fi#& £ 5 = X Ls(price mechanism)S 8, D EAERENEDLSITEEEZER
50 ; IEbhE, EROFTEQEMEIZOMEZEZLICIHLESF., TOBREEET S1=
HIZERDOFERADEMES T FILER>T S, LHAL, 127L—arvhglesE
[ZIXEIE S U FILIE S F£ < HEeE T, MBxtftg (relative prices)DZEALA S SIZEEAI LIS
<Ly,

Price stability - A macroeconomic objective involving a low inflation rate.

M DEEM - Price stability

BN VT LREHES Y ORFNLZBE.

Price structure - See rate design
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{E#&#EEE - Price structure

#l#R5 (rate design) 242,

Price taker - Those firms, usually smaller ones, unable to influence price.
MEZEE< TSARTAH—> - Price taker

EIRICHEEEZ D ENTELRVERTNESOHDOEE,

Prices - The money charged and paid for goods and services.
{fi#& - Prices
MELUT—ERIZRENZIILDONESEEE,

Pricing - Setting the price structure of a product or service through access-based methods, like a
monthly fee, or usage-based methods, like per-unit charge.  The rate design provides signals to
consumers and allows the supplier to recover costs.

{l4&E&5E - Pricing
BEREDISICTIVERIZEDWEFE, FLEEMAILEDERDLS ICHEA=ICE

DVWFEEZBLTERFEY—EXRDMEEBEERET S &, HERIIHEESR
SO TFILERHEL., HGENERZRETEDSLIIZT S,

Primary carrier - The designated long distance company for a particular phone line.
BEBEE<TEXv 7. EEEBESRH> - Primary carrier
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EEERICHEE SN -RIEREFE R,

Primary distribution, primary distribution feeder - Part of the delivery system for energy and
generally supplying high rather than the lower voltages distributed to retail customers. See
primary voltage below.

BEERE. BEEREIREL - Primary distribution, primary distribution feeder

IRIILF—DERERFEO—EH T, —RUI/NFTFEEICEESINDIEETEHZLEGVER
EFHBT 5, TiED—REE (primary voltage) S8,

Primary voltage - The voltage of the circuit supplying power to a transformer, in contrast to the
output or load-supply voltage, which is called secondary voltage and which is generally the
lower voltage supplied to retail customers.

—XREE - Primary voltage

ZREEEFENDIHNBEFT-FAFMBERE & IHRMIC. EESF~NEHEMIET
SEBOEEE, —MRMUICZREE L, MEEEAMEEEIND, JYEVEREE,

Privacy - The right to choose to be left alone and to control access to information about oneself.
754 8> — - Privacy

ZT2LLTHEMBCETERL., BOBEHICHT ZEBADT I X ZHIEHT HEF

o

Private benefits - The advantages of an economic activity at the level of an individual person or
decision-making unit. In addition these benefits can be aggregated over individuals to find the
private benefits for a group, e.g., consumer surplus for demanders in a market.

FARI{EZE - Private benefits

BAFEEEBRERMOKECETIREFZTINDA Y b, SHIZ, ThoDERE
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BEANEEHTEILIZE ST, TOEADOHMMERZRDITHT I ENTEDS ; =&
ZIX, TENOFESEDEEZRE(consumer surplus),

Private costs - The disadvantages of an economic activity at the level of an individual person or

decision-making unit. In addition, these costs can be aggregated over individuals to find the
private costs for a group, e.g., producer’s surpluses in a market.

FABIE R - Private costs

BAF-EERREEMDKECE THEFTBOTAY Y kb, I, ChODEA
FEANEEEFTHTHIEITEHT. TOEFADIMEREZRDITHI ZENTES ; &
ZIE. MHTOEEZRE|(producer's surpluses)s,

Private Enterprise - Use of non-government owned firms to supply products or services.

RMIZE% - Private Enterprise

FBFHEDOMAET 2EEZFEAL. BROY—ERZHMIGT S &,

Private goods - Those that are consumed and others do not benefit; i.e., one person’s
consumption means the good will not be available for another person’s consumption.

FARYBE - Private goods

MECERZSATITHESNDY  $40bb. HAHABANEETHENS ZLEHmD
BEADNEDHMZEETHEENTELRN LEZEKRT S,

Private interest - Behavior that reflects attention to personal or private benefits.
FEE - Private interest
BEAME-IERNGTERANDEREZRRY 5178,

Private sector - That portion of an economy where decisions are made by managers of non-state
enterprises and private investors.

ERE#EMH <t 2 4 —> - Private sector
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EREXOREFFLIIMEADRERICE > TERRENTHON HEFEM,

Private sector investment - Spending on capital goods by businesses and individual investors
rather than by government.

EEERP9#%&E - Private sector investment
B CELESEELSLSVEAABRERICEKSIERMIIHT 5K H,
Privatization - The sale of a government’s ownership shares in businesses to private investors.

The value of those shares will depend on the net present value of expected cash flows from the
assets that are sold.

ER#4t - Privatization

B DEERAERGhares) Z B ARERICIRTT 52 &, Th > DEk(shares) DIHEE (L
BRSNS EENOCERETLHEPFF v Y2 7O0—DEIFIRAEMEIZIKTFET 5,

Privatization - The process of moving from a government-owned system to a privately-owned,
(for-profit) system.

ERE1L - Privatization
BN ET 24N 5 RED (FIEERED) HE~ETHHHE,

Privatized utilities - The outcome of privatization in infrastructure sectors.  Provision of
service by a privately owned enterprise rather than by a government entity.

RE{L Sh-AIEEZE - Privatized utilities

14 27 ZEMATHREE(privatization)IZ &k 5#ER ., BB TIIAZ CFMICERIESINT
WAEEICK DY —ERZH,

Procedural fairness - Open and transparent due process. ~ The process should include
opportunities for stakeholder participation, adherence to announced schedules and consistency
over time.

FHE=LEDAIEE - Procedural fairness
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FAANT-NDOERABEELZBIE, COFIRICIIKRESMOKE. RRSN-FEDEHTE
FUBRKHE—BUNEENEINETH S,

Process innovation - The use of new technologies in a production process.
7Ot R - 4/ R—2 3> -Process innovation
AEBETOHRRMOER,

Process - Method used to obtain results.  This can include procedures, descriptions of activity
flows, or a specified sequence of tasks.

iBFE - Process

BRZEIEOICAVLGNNDEER, CHICEFRE, FBORNDHRA, F-IEHLS
NE=—EOEXRBLEEND.

Producer goods - Those capital goods involved in production; e.g., machinery.
4 EEBL - Producer goods
EEICEDIERMD L ; =& Z MWL,

Producer price index (PPI) - A statistical measurement of the cost for a typical set of raw
materials and other inputs being purchased by firms.

S EEDMIEE (PPI1) - Producer price index (PPI)

ERNBAT HSHRBHZEMBE SV ZOMOBAYMOHEAGHEDERDREFHIGR
JEO

Producer surpluses - The difference between the minimum price a producer is willing to accept
for a given quantity of a good and the price actually paid by a buyer.

£ EZRE - Producer surpluses
—EEDHICTHL, £EENZITRMIEMDHIREMEL. BEOFHERICZIL S
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BEDEFEEE>,

Product life cycle - The different stages of a product or product line: Development,
introduction, growth, maturity, and decline.

MES A 7Y A 2L -Product life cycle

EEMFE-FERZ A OOERGLHERE - AR, EA. HE. A LUER,
Production - The output of goods and services.

4 - Production

MBIV —ERDER,

Production possibility boundary - The combination of goods a country can make with
resources fully employed in a given time period. Also known as the production possibility
frontier (PPF).

4 EETTREMEIR AR - Production possibility boundary

EN—EHEPICERZEEFALTHELIZLEDTEIHMOMAEDLE, £z, £ERT
getE 7 0 > T « 7(PPF)(production possibility frontier)& L THE 5N 5,

Production possibility frontier (PPF) - See production possibility boundary
£ ETREME 70> T 4 7 - Production possibility frontier (PPF)

A EE AT RETE LR R 4R (production possibility boundary) 4%,

Production targets - Output goals.
4 EB4E - Production targets

EHEBR,

Productive capacity - A firm’s output if all resources are optimally employed to meet the
highest production levels possible. Fixed inputs (like physical capital) are usually the binding
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constraint limiting production.
4 EREH - Productive capacity

ARG ERSEEBKEEZENT L DIC. IXNTOERZHFEICFALILZIGEORRD
EHE. WHELRGED) BEBRAMIEE. £EZHRT HHRFNTH S,

Productive efficiency - Producing output at least cost. The term goes beyond engineering
efficiency to include the appropriate input mix given input prices: inputs are utilized so that the
ratio of the marginal products is equal to the ratio of input prices. In a perfectly competitive
market, this would be where firms are producing at the lowest unit cost, where MC = AC.

4 ESEME - Productive efficiency

REEFATCELEYZEET AL, CORBRIZNLGNERLVD S ERLULOEKRZH
L, BAYVDEKBEMEE LEBELYEA U TY PV IRKBAYOELS >ZILET
RALEEVOLLENAYDMBOLLELELL BRI LS ICEAYEIFIAEING, T2

3% 4 h 15 (perfectly competitive market) TlE, CHIEEENREHEGME TEEL TS
55, THEHBEMC=ACDEBEETHD,

Productivity - An index of efficiency, involving a ratio of outputs to inputs. Total factor
productivity divides output by inputs, where the weight given the quantity of inputs is the price
paid per unit input. Sometimes, output divided by labor is used as a measure of productivity,
but labor productivity is only a partial measure of the efficiency of an organization, since greater
output could also be due to having additional complementary inputs—such as capital or
materials. Measuring inputs and outputs can be very difficult.

4£FEM - Productivity

EHEORASICHT IHEREZSTHRDER. EEREERLELEYERAYTE -
EFLOTHY ., BAEDV A MIBEMA-Y OBAANDIILWMERTH S, FrIZIE,
EHEZFEHTE L ONEEMORELE LTEASN DD, FEEERSTHEBOD
REJHHBDMEREIZBERZL., GGG, FYBVEESIE. BEXAPHMHEDLS G
HTEHEIRAYDEMICE > THLHAREEN O THS. BRAGRBSIUVEHSZFAT S
EIXFEEICH LY,

Productivity growth - The rate of change of a specific productivity index. The number
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depends on the underlying rate of technological change and improvements in product quality.
Different sectors have different opportunities for productivity growth.

4£EMRE - Productivity growth

FETE D A EE 14 (productivity) FEIRDELE, COBEFXRNET SRMHELES L UVRSA
MEDREITEKET 5, BESE VI —FEEREZHET-ODELG - EHFD,

Productivity measurement - Technique for calculating the effectiveness of resource use by an
organization or enterprise. This can be particularly difficult for service industries where
consumers are part of the production process. See productivity and productivity growth.

S EMBIE - Productivity measurement

HBFERIBRICLIERFAOEMNEZTET 5 -ODHEM, COFHBIX. HEEN
EEBIEO—HTHEIY—ERERICESTIXEFICRETH S, EEM(productivity) &
& U EE M R (productivity growth) S 88,

Profit — In economics, profit is the above normal return to a firm resulting from innovation,
market power, or fortunate circumstances (luck). Accounting profit is often called net income.
Some view profit as the reward for bearing uninsurable risks associated with production.

FIE - Profit

BHFZTIE, FlBrofit)(dFE#H,. MGXENFIIIFRBELLHESE (BE) OFBR. £F
NELIZLTEULORBEDZETHD, KT LOFEIE. LKL IXHEFTHE (net income) &
KlENd, EEITHESREEZENTONGNW) RV ZEIBT L LT HEENE FIE
(profit) E ALETEHEEH LD,

Profit and loss statement - A record of a firm’s activities over a period of time. In contrast to
the balance sheet, which indicates financial position at a moment in time, the profit and loss

statement considers how well a firm has operated over a given time period, showing the revenues
and expenses. The net of these is the accounting profit earned. Also called income statement.

EEEEE - Profit and loss statement
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HLHEPOEEFTHDORLHR, TORRTOHLEEOHBOKREZRIEETRBERLE
AT, BRHAEZEFIRASLIUXHERL. EENHIHBMPICLNCRCEE LT
MNEIMNETIRT 5, CNoDHBERAZMEDFELEGD, -, BRHEE
(income statement) & £ LVS ,

Profit margin - Profit as a percentage of turnover (or sales).

FliE<— > - Profit margin

mElE (FEFTELS) OBSHELE LTORE,

Profit maximization - Making the largest surplus of revenue possible over cost.  Profit is
maximized when marginal revenue equals marginal costs.

FIEEKIE - Profit maximization

IWANAEELGRR Y ERZ LRIYRKREIZ D YHT I &, BRIXA(marginal revenue)
HMEEFRE A (marginal cost) EF L LV & EFHEITHRKIESN D,

Profitability ratios - These include the return on total assets, return on capital employed, return
on equity, net profit margin and net asset turnover and are used to assess the profitability of a
company.

FIZEE - Profitability ratios

MREEINEE, FHRRKERINGEE, REERINEE, #F2E<— 2 2 (net profit margin)
BEVHEBEERGRLENHY ., SHOFNBREEEET H=OIZFERAEIIS,

Profits, windfalls - Accounting Profit (or Net Income) reflects a firm’s financial performance
for a particular year. If those profits are not viewed as due to excellent entrepreneurial
decisions or risk-taking activities but to “luck”, the profits might be labeled as windfalls. For
example, if a domestic firm pumps petroleum and a war reduces access to external sources, the
domestic price could sky-rocket — resulting in high returns for domestic producers. Political
bodies will be tempted to tax those returns since socially, the returns may be viewed as unjust or
unfair.

WIFEF=FIZE - Profits, windfalls
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=&t E D FE(Accounting Profit) (F7=(EHHFT1FE(Net Income)) [EHFEDFEIZHITH1E

EDOMBHLEEREZRT, LMo DFENEFTLEXRNGERREFZEIVRI %
BoEHICERLTTEAGLC., B ITXP3DEERGEINSZEICE. Thod
FEIEHRE -~ (windfalls) e L THEEIND, EAE. H LHLSERNEENRHEZRY

TTL AL, BEICE>THEBREADT IV LADBIB EINZIHE. TOEARMEIER
ERTL508EMELADH D, R, BENEEZEISNEEZEDS, #HSMICIEID L S TIRE
FREFELEFRFLRONDGENH L2, BUAHRKIEIZOIREIZRBR L=< G5

o

Profit-sharing regulation - Under rate of return or price cap regulation, limits may be placed

on returns.  Sharing rules can be used to provide incentives for cost containment. Consumers
immediately receive some benefit from efficiencies achieved by the firm. Sometimes referred
to as hybrid schemes. See price cap excessive returns.

FE = 7 - Profit-sharing regulation

U8 3R (rate of return)E£ =X T 5 4 X = &+ v Tl (price cap regulation)D T, Rzx (i
RAREN B840 H 5. FIAS 7 ORATBEAMF~DS V22T 1 TOI=HIZF
ATZ4%, RENERLIE-INENGHREN CHEFFAEICAOADERZZITERS,
EEENATYY R - RE—LEEREND, BERBSEHES TFAR - vy T
(price cap excessive returns)S g,

Progressive tax - One that takes an increasing proportion of income as income rises; e.g.,
marginal income tax rates increase with the amount of income earned.

RHEEM - Progressive tax

RGN ENBITONTHENOMAENEIEMY HRBE ; A E, BRAEMGHRER
FHASEE S HITEMT 5,

Promotion campaigns - Ways to interest people in the purchase of a product or service.
BRFE{RHE v > _R—> - Promotion campaigns
BRFELFY—EXDBAICHT 2EKRZARIZEZ 5FE,

Property rights - Ownership rights.
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BIEEHE - Property rights
EHE,

Proportionate return - An arrangement that allows telecom operators a proportionate share of
incoming and outgoing calling traffic.

el 2 —> - Proportionate return
EBRBEBICEERLUREDEEZE LIS T4 v IICHBILE 2 TEROHBIMY RO,

Protectionism - Most commonly used to describe steps taken by countries to protect their
domestic industries from foreign competition (imports).

{REE S EHE - Protectionism

BNEBE @AM DoERNEXRZRETIOICHEENLLIBEZREIT S LITE
23K fEDOND,

Provider of last resort - A legal obligation of utilities to provide service to customers denied
service by others.

BRBLEMRESR - Provider of last resort

tEICL O TH—ERZESTINEBEICHLTH—EXZRBETHEVSIDBEXD
EHET,

Prudence - A test used by regulators to evaluate the justification for particular corporate
activities, used for cost of service and price cap regulation. The test checks whether an
investment or outlay is reasonable based on principles of cost minimizing--thus promoting frugal
behavior by managers. It should not be an after-the fact evaluation, but one that utilizes the
information only available at the time of investment or outlay decisions, including expectations
about the future. However, the test does assess what managers should have known and should
have considered when they made the decision in question.

JIL—F A -Prudence
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HEDEREHDIELMEZFTET 57=HIC. RFENMERAT LHEBRT. Y—EXRERS
FUVTSAR - Ty TREIZFEHLND, CORBRIIBEE-IIHENERAR/MEDR
BICEDSW DB T2t DONESHZERAET S, PRI, BEFIZK BN ITE
HET D, EERDTMERDIRETHLA, XEIZODVWTOHEFILEH T, BEE
FITHEBT HRMBRICAFARTEROAZEMNERT HIETHD, LML, 2D
HER X, BEEOCHABEDEERREHATH > THRERE I EBLIUVERETRE
o=l EEEBET HHDTIEELY,

Prudential ratios - The liquidity ratios of banks considered safe.

BLMHE - Prudential ratios

REFZERGINTULAIRITORENME(liquidity) b3,

Public benefits - The advantages of an economic activity at the level of a society or community.
4338 - Public benefits

#HEFLEHMBE LRIV TORFIBHON A,

Public benefits fee (PBF) - A tax created by the Wisconsin State Legislature to fund “Utility
Public Benefits,” energy assistance for income-qualified households, expansion of state energy
conservation and efficiency programs, and support for development of renewable energy
sources.

AT E - Public benefits fee (PBF)

[Utility Public Benefits<BE R > | ~OHE. —EMBEFHICHT 5 I RILF—IEH
. MMDE T RJLE—(energy conservation)PNEHE TO T S LDILEK. BLUBEREEL
IR —ROEBIBEREEADEEHRBDEDIZI s ROV UMNERIZK > TRIR
Shizfis,

Public compensation - An action by a supplier, such as siting a production plant or obtaining
rights of way may require that negatively affected parties receive money to compensate them
for adverse consequences.

NHMEE - Public compensation
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EETIHORMEED: Y BEHEERL YT IREORBREDTAICE. TATERE
ERHUEESICZOBERELES SEOXLVEET 2BENDH S,

Public corporations - State owned industries.

2383 - Public corporations

MAFRE T DEX,

Public Enterprise - An incorporated or large unincorporated enterprise in which public
(governmental) authorities hold a majority of the shares and/or can exercise control over
management decisions.

A% - Public Enterprise

ER (B OHEENIBFHU<ZHSORAZTESIWFTFLEIREOERREIS
MLTKXBAZTET DI ENTEDR I BEAMRELIRELGEEIADER,

Public expenditure - Government spending for the general benefit.

AHFZH<AE> - Public expenditure

— AR ZEFI D 1= O D BT H

Public goods - Those that are consumed jointly by many without any loss in availability or
quality; e.g., a lighthouse. These goods are not provided in pure free-market systems because,
once provided, it is impossible to restrict or exclude consumption.

/238t - Public goods

FIRATTREEH D VNNIREDBREG L ELDENLREET S0 ; A KTE. Ch
SNUMAMMGZERTIZE AT LATREEIAGOERE, —ERMHEINL L. HEZS
BRELITHRT 5 ENFARELZNALTH D,

Public interest - A term that is difficult to define with precision, but it generally is intended to

refer to the common good. See public interest goals for examples.
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AHEDOFE - Public interest

FEFEICEZET A EITHLVLVABEN., —BUICEBOMNEEZRIT ZLZ2ERKT S, &
#& B4Z(public interest goals) D 1§ S BE,

Public interest goals - In terms of electric utility regulation, these include 1) equity among and
within social classes and generations, 2) a balance between long- and short-term goals, 3)
protection against abuse of monopoly power, 4) general protection of the health, safety and
welfare of people and the environment.

A2 B1E - Public interest goals

BENEXRFOHEANEENDBEICE. DHEEROCEAMBS L UVHEHRARTOESE
Q)RS S UVEHMBEREOHE., )MSHEAN - DFE, HIRECALDEER.
REBIVEED—RIURENDH D

Public interest theory of regulation - Explains government intervention in markets and
associated regulatory rules as responses to market failures and market imperfections. This
theory argues that regulation promotes the general welfare rather than the interests of well-
organized stakeholders.

HHIDAIEIBER - Public interest theory of regulation

MIG~NDBAFNT A E &K UHIED KB (market failures) ¥ 5D A 52 4 (market
imperfections)IZxi 9 A R & L CEED#HFIRA ZHAT 5, AHA L <CHBLEh iz
FEBRBOFETEGL, —BOBUEZRET LT OEREIERT 5,

Public limited company - One that exists as a separate legal entity to protect shareholders from
unlimited liability.

ABBEREFESE - Public limited company
BREIZEBEENCRET IHLOIZHBSINEZIEANE LTHEET 581,

Public phone - A pay telephone for the public, owned and operated by the local telephone
company or by other firms connecting to the network.
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NREEE - Public phone

NED-HORAREFE T, HMBOBEFESHLFTIEZORY FT—IRICERELTLSE
DHMDERICL > THALEIVEESA TS,

Public sector - That portion of an economy under government control.

NHIEBPY - Public sector

B FFRI T (2 & B REFD— 8B,
Public switched telephone network (PSTN) - The telecom network, consisting of all major

telecom operators.  The interconnections and financial arrangements allow calls to all similar
networks.

NREBUIELZE - Public switched telephone network (PSTN)

TRTHDEFELERBEEEENOCHYI->TWAERBESTLIAL>RY FT—Y
o HEERE LUMBHAERNITRTOREDRY FT—I~DRBEZAHEIZT B,

Public telecommunications network - One used wholly or in part to provide public telecom
service.

NAHESBEEHE<IHEHIEEM > - Public telecommunications network

NHEDBERBE<STLALS>H—ERZRBT SOOI, £EMD L EEIMIICER
SNna Ry bI—7,

Public - Availability of shares to investors in the financial market. Privately-owned, publicly-
traded firms include investor owned utilities. Also, the term is used to refer to citizens in general,
as when a meeting is “open to the public”.

Eim<#HAABF> - Public

RERICx L TEEm S (financial market) Tk (shares) & AFRIREICT 52 &, BRE®D
BRXLORAERICIBRERDPFEIT SILBEEXLEETEND, F-. CORAER. sEH T
NRIZAEEIND] &5, —RICTHRZRI CLITHFEHOND,
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Punitive injunctions - A court order or regulatory ruling that restricts or halts current activities.
The sanction can have severe economic consequences for the offending party.

Z1E& - Punitive injunctions

RERTOEBEHRELIEPEH S ELRHIFTORTTERFIRE. D& S HIE
[EIMEEZICH L THLWVMEFNZEZE5ZADL0H D,

Pure economic rent - The reward obtained from any factor of production characterized by a
completely inelastic supply.

BEEFL >k - Pure economic rent

TRICEENNLGHBERBET I RTOEEERI LFoNHIREN

QOS Standard - Quality of Service Standard. See Quality Standards.

QoS AR V& —F -QOS Standard

H—E R fh &G £ # (Quality of Service Standard), FE &% (Quality Standards)S B8,

Qualified (eligible) customers - Those with the legal capacity to conclude supply contracts and
undertakings.

HEWK (GE{E) BEFE - Qualified (eligible) customers
HEZRNE LU EZTEMET DENLERIHDHE,

Quialifying facility (QF) - Independent power producers in the U.S. that are allowed under
PURPA (Public Utility Regulatory Policy Act) to sell their electricity output to the local utility at
avoided cost rates. To qualify, suppliers must produce their energy with a specified fuel type,
either cogeneration or renewables, and meet certain ownership, size, and efficiency criteria
established by the U.S. Federal Energy Regulatory Commission (FERC).

FENEEXEE<ETERME > - Qualifying facility (QF)

DB FRFIBKEPURPA)D T TENEH [ # R {fi(avoided cost)#l& THhigi Nt E
EEZICHRDEDEHOONTVEIKRKEDHIRENRTEEND_ L, EREBZ=HICIX
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. BIREIIREHEELEBENREIRILI—DSHEVTALDIEESNRHIA T
TIRILX—ZHEEL. BEDOMEBEE. XTS. BLUXKEERIRIILF—HRAFEZEER
(FERC)AVHITE L 1= %h 32 E % (efficiency criteria) Z i 1= S A (T IEX 4 5 ALY,

Quialitative controls - Controls to limit the nature or variety of an item rather than its quantity;

e.g., regarding capital, a qualitative control would limit the type of loans but not the amount of
lending.

B a0#EE - Qualitative controls

LODETRHLGCHEFEIFXBEEFRT 24H ; =& A X BERICET 5 BEHIHHI1
E.BELATEBTRELO-—VOEEZFIRY 5.

Qualitative lending guidelines - Bank directives to encourage or restrict loans to particular
groups.

BHEFHA K54 > - Qualitative lending guidelines

BEDTIL—TIIdLTR— U EREEIEHIRT HEBITOES.

Qualitative research - Collection and organization of information using non-statistical
techniques to identify patterns that can help explain behavior or outcomes. For example a case

study might contain impressions or tentative conclusions based on interviews and interpretations
of institutional constraints.

EERMBIZ - Qualitative research

TEFELEIRRZHBITLI0ZHTHMER<HASZROFTHI LHIC, FFREFHLGE
MEFE> TIESNHKF DT oNER, EXE. BHRARICETERSLVHELD
HFD@BRICEDHMRFLFEENRERD ORI LDNH D,

Quiality incentives - Under price cap regulation or rate of return regulation, the agency could
introduce quality targets and reward the supplier based on achieving these objectives. The
process involves establishing appropriate rewards and penalties (which also requires some
assessment of customers' willingness to pay). See quality measurement.

B4 2T« 7 -Quality incentives
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T54 R - X v T (price cap regulation) & 7= (X R 4% 2 #8 Hll (rate of return regulation)
DF. I—Cx o —(FREBEFEAL. CNoOBEERICEDEHAEICHINZ
BEZ52ENTES, COBTBICITBEHLGHMNS L USRI (CHICITBEEFEDOXILLER
[ZXT DA DEEEZLMNELT D) ZRITHIIEMNEFTFNS, REBIFE (quality
measurement)S &,

Quality measurement - The process whereby service characteristics that are valued by
consumers are identified and quantified. The focus should be on dimensions of quality that can
be expressed as objective, observable, and verifiable performance measures. The process
involves selecting indicators to use in an incentive scheme; determining the number of measures
to be included in the scheme; and determining the benchmarks to be used to compare the utility's
performance (yardstick approach where a company's performance is compared to that of peer
companies).

EBITE - Quality measurement

HEEMNEMT 29— EXDEHHZEHMN LKEILT 585, FEM. BEAgE. 5&U
MEAREHRN T A —I VRBIEE L TRI ZEDTESIREDH@EICERHAENMN BN
ETHD. COBEBICIE, 1o T« TEEICERT HE1Z25:8IRT 52 & ; TN
BICEENDIFEORERDDHE T LTLABEEDN T+ —IVRELRT S (H
BEHDNITA—T R EZFDORIZEFEMBDIDELERT ENV— KX T4 v I HE) DIC
FRAEINBERFT—Y (benchmarks) #RET B ENEEND,

Quiality regulation - Establishing procedures for monitoring and rewarding service quality.
For example, targets might involve improvements in electricity reliability, or reduced noise in a
telecommunications system. See quality incentives and quality measurement.

B RS - Quality regulation

Y—EXRBEEE=-FV T LBV S FIEZFIET S L, BREICIE, ERIE B
HEEEDHRE. F-IXEREE (telecommunications) RN DEFHIENEEND Z &
NHd. MEA >t 2T 4 F(quality incentives) & & U fa B I 5E (quality measurement) S &

o
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Quiality standards - Targets set by the regulator (often in collaboration with suppliers—who
have more knowledge about the costs of meeting those targets). Through the adoption of
appropriate incentives, these targets can then be incorporated into quality regulation.

mEREE K> - Quality standards

(LIFLIEHEE L HRLT) RAENRET HEE HBEBEXIhoDBEEERLE
(F5=HIZHMBERICOVTHRHBTLIVYHMBZFE >TWLWSEYH) , BLUHSA T
1 TDFEAFBEL T, £IHh b b0 BEZERERTI(quality regulation) IZHA AN S
CENTED,

Quiality valuation for customers - Determining consumers’ willingness to pay for higher
quality service is a difficult task for both utility managers and regulators. Higher standards
generally result in higher costs that translated into higher prices for services, thus reducing
access of low-income households to those services. Regulators can address that problem by
authorizing alternative providers to supply lower quality services at lower prices than the
incumbent utility.  Another option is to allow the carrier to offer diversified services, if such
services lend themselves to differentiated tariffs and the targeted group for the lower-price,
lower-quality services can be identified.

BEOSKYEFHE - Quality valuation for customers

UEREBLEY—ERADE=OITHEEE DXL WLESK(willingness to pay) Z¥IEr3 5 Z & 1E
\ﬁH%%Mﬂ%tﬁﬂﬁwﬁﬁktofﬁbh&%f%é FYBWEEDHEREL
T—RMIZEYEVWERSEL, DB —ERDE=HDO XY EIMEKICERSI NS,
2T, INLDH—EXR~NDEFBHFICLEITI/ERERV TS, REFE. £
BHGREBICEREOABEEETSLVISVERBEOY—ERXFEIMAEE THIGT H1E
FEEZBHTLIZEST, COMBEZNETHIENTES, F-. BEEEE<F*v
D7 >HNEREGY—EREZRBIEHIZLZHATHIEVWSISFELHD, ==L, —E
ABRENEME SN, T L TEME - EREY—EXZROLEHAZHANTZTLILEN
Hb

Quantitative controls - Regulations that constrain activities to meet specific, measurable
targets. Also, controls to limit quantity supplied, as in rationing.

B/ - Quantitative controls
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R REGREKEDBRZER I 5-OICEBZHIRT 2886, F-. <HE>EY
HBTOLSIC. HBEZHIRI SHHl

Quasi-rent - A short-term economic benefit to producers associated with a temporary
inelasticity of supply.

#EMX - Quasi-rent
— B IEEAERICHES EEZTOB S EHMLREELR,

Quick ratio - Also called the acid-test ratio, this is a measure of the short-term liquidity that
deducts stock and work-in-progress from current assets. This cautious assessment recognizes that
stock cannot always be readily converted into cash at full value.

WEEEEE - Quick ratio

B 5tE% L F (acid-test ratio) & HIFIEN S CDHEF, REEEL oA L ULEHEH
= Ls|I <EENGREE (liquidity) ZE5HBIT 5, COEEFRVEE. BIZHEHXHIES
[CEEEHE~NMETETHROIEEZRHEL TS,

Radio spectrum - The range of wavelengths for broadcasting radio and television signals (from
about 100 KHz to about 400 GHz).

ERAARY FJL - Radio spectrum

SUABLUVTLENDER<EES>ZEMET S ($3100 FOANILYHM 55400 FHANIL
YETO) REDEH,

Ramsey pricing - This version of price discrimination is sometimes called “Second Best
Pricing” since it deviates from “First Best” (allocatively efficient) Pricing where P = MC. If
resale can be prevented, consumers in different markets with different elasticities can be charged
different prices. However, the prices are set so as to yield only normal profits, so the prices are
less than under unregulated price discrimination.  Under Ramsey Pricing, resource
misallocations (or distortions from pricing above MC) are minimized but not eliminated. Note
that customer groups with the relatively inelastic demands pay the highest prices, so that those
without substitutes pay the most per unit. Thus, this approach may violate principles of fairness,
as evaluated by regulators. Alternative tariff structures for covering fixed costs include multi-
part pricing. See also rate design.
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5 L —{flif& - Ramsey pricing

Z DFED @M EF (price discrimination)(X. P=MC T#% % (& Z(First Best)] B2 %IFEM

(allocatively efficient)ffi#& m S &BE T S 1=1Z. [XREMHE(Second Best Pricing) | & FFIE
NEZELDHD, BREHCIENTEDLLIE, BLLIBNEZHF --ELLHED
HEEIBRLGLOMBEFEREINDGZELNHD, LML, EEMBOAZEET H& S
BIFBEINATWVWSH, RESHATORWMERZENO T COMEETES, SLE—
HERDTTIX, BREDE-T-EESD (F-IEMC 2 LEESMIEEZRETHEIZKDBDE

&) IERDRICINZ 5B, BREESNGL, LLBRMIFENNLGFTELZE >BETY
L—ThREfiEEZL 50T, REFOLVERNEME-URIII>TWSHI L
[T3FEL&ED, LIA->T, AHENFMET L SIC. COFEELAEDRAIGERT
52mMb LnZily, EEER(fixed costs) Z 8 5 1= H DR E D F & 15 (tariff structures) [Z1&
ZE < T ILF /83— b > MR E (multi-part pricing) N EEN 5., $E&HEH (rate design)S 1R

o

Ratchet effect - A description of the human response to changes in welfare; i.e., a positive
response to improvement and a negative one to diminishment. Once a particular level of
satisfaction is achieved, this establishes a new psychological “floor” to downward pressures. The
effect is illustrated when incomes drop but consumers are unwilling to change their consumption
patterns because they are accustomed to particular lifestyle or standard of living. In the long
run, consumers may be forced to adapt to the new circumstances.

SF v IR - Ratchet effect

FEOEIZHT ZADRGICET HEHRHA; H4hb, HEICH L TEIEEMICRIEGL
BT LTRHEENIZRIET 5, Wo-ABREDHDHmRBKEIZTESTDHE, TAHT
FEDENITHT HFHLLVDENG K] ZHIT 5, BREDTA 77(’5“()b$7‘—(3t$
SEKEICTENTLES =D, BN TELEICLEALLTHEENEENI -V X
BEBNLGNGRICCOMRNE o NS, REIMIZIE, ﬁ%%‘li%ﬁbbﬂaf‘lqﬁfﬂ'é
ZEMNEBLLNEHD LNALY,

Rate base - Defined in law or by the regulator as the regulatory asset value on which the
allowed rate of return can be earned. This may be calculated according to a variety of
accounting methods: fair value, prudent investment, reproduction cost, or original cost.
Depending on the jurisdiction, the Rate Base can include working capital and construction work
in progress. It can be adjusted to take into account accumulated depreciation.
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L— kFR—X - Rate base

ERFELITRAEIC K > TRBIZEMIE(regulatory asset value) & L TEZE S, i
& > THBINIEE (allowed rate of return)BNE 5N 5, TNIESHRESHFEICK > TEH
BIHIENTES : FHfisE. EELKRE. BAEEF-IIERM, SEE#ICE-
TlE, L— bR—RITEEHEEARAB I UERKIE {E#H&E > (construction work in
progress)yMEENDC ENH D, BEEHNRELEEZEE T HLOICHABTHIENTE
%,

Rate base, value-based approach - An approach to calculating rate base that focuses on market
based values—for assets or underlying equity values. Care must be taken to avoid “circularity”,
since the value of an asset is the present value of the cash flows. So once the output price is set,
the value of the assets is determined, and vice versa.

L—FR—=X, flifER—Xi% - Rate base, value-based approach

L—hkAR—X(ratebase)*5tH T 57 7O —F T, BEEFIHKADOBEMEICET S

MER—ADMEICERZEL, EEMEEF vy a2 T70—-0REMELZN. [E
REY | ZHCEOITTEARLETH S, LEN-T, LWolAEHRBRARESNDS
&, BEMERXREL, FLERAKTHD.

Rate case - The process whereby the utility and affected parties present information and
proposals for future prices and quality targets. The appearance of a utility before a regulatory
authority can be very formal (almost like a court case) or contain informal workshops that
facilitate the exchange of ideas and development of consensus for determining the rates to be
charged to customers. The latter can take the form of all party settlements.

L— k4 —X - Rate case

ABRBRLTOBFRAFTENTRMEOCREBFICE L TERVIREZIRTT 5187,

NRBEENRFHLUBDANCEREZRIBEICE (FH2THEHBEHDKLSIZ) FEEICTA
—RINEBDBZIENHD, Tz, TAT14 7OXBE LI UVERICERT IHEEEDE
RO—HZRET DAV I+—TINEEIF—2ELEYTEEELHD, &EFETLEY
EET0fE (all party settlements) DAL ZEB Z ENTE 3,

Rate class - Customers grouped according to certain characteristics. They may pay a different
rate than other customers, based on cost causation or cost allocations.
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L— ;%9 5 R -Rate class

BHEDFBICH T IL—TR T En-BEE. ERORREGRF-FERRESITEDL
T, OBEELFELBIHNEEIISIGENH D,

Rate design - The type of prices used to signal consumers and recover costs. For example,
these can involve block pricing, multi-part prices, seasonal rates, time of use rates, and bundled
services. See tariff structure, and rate structure.

FEH/ET - Rate design

HEEIIEZA, BERZHS-OHICERSINAMEEOELE, & A21E. 70y U MEERE
(block pricing). % &RMfi#& (multi-part prices). ZE&i#l<E (seasonal rates). FHARRETHE
(time of use rates), & & U—3EHY—E X (bundled services)iz EMp D, F & (tariff
structure). ¥l & (rate structure) S8,

Rate level - The average price a utility is authorized to collect for electricity. A number of rate
designs could yield the same average price.

HE/KE - Rate level

DBBENBNIHEZEDDEREEZ SN TLSEHME, L OhDREEEE (rate
designs) (& @ CEHMiEZEL D H S,

Rate of interest - See interest rate.

FIZFE - Rate of interest

FFZF(interest rate) S &,

Rate of return - A firm’s profit expressed as a percentage of its assets.
IR#FEFE - Rate of return

TEDEENDEBRLLE LTRENLEEDFIE,

Rate structure - The schedule and organization for customer billing. See rate design.
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HEEE - Rate structure

BEBEREODFERL L UHER, HE5%E(rate design)S g,

Rate surcharge - An additional charge on a customer’s bill used to adjust prices. Sometimes,
such temporary charges are imposed to cover costs associated with a particular event (for
example, costs resulting from a disaster, such as a hurricane).  Such a surcharge could also be
applied in anticipation of a general rate increase to avoid rate shock or to address unique
financial problems facing the utility.

B <€ - Rate surcharge

MR EFET H-OIERINIBEDERE~DEMHE, BHEDOERXRE (EXIE
AREADEISHKEDHKRERELL-EBRLE) ITHESREBEREZRET 2=-HICE SN
5—BHEHELH D, T, COLSTEBMBEIEIL— S 3 v (rate shock) Z [E] 8
TEHFLEIAREENERL TLWAEDHLVWIHBEHEEWNET L EICE>TRIS—
BUEHEERZFHLTERIASEZEEH D,

Rate survey - A comparison of prices for a particular service across different firms.
FEHFE - Rate survey
ELRLHEEDOETHENY—ERERZLEKT HL D,

Rate-of-return regulation - A regulatory method that provides the utility with the opportunity
to recover prudently incurred costs, including a fair return on investment. Revenue
requirements equal Operating Costs plus the allowed rate of return times the rate base. This
mechanism limits the profit (and loss) a company can earn on its investment. Regulatory lag and
special incentive plans are often used to offset the disincentive to minimize costs under this
mechanism.  See cost of service regulation.

INED A EBBERF - Rate-of-return regulation

BENCHBILNERIRGEEZEH. BEEICREL-ERZRET S -ODESELNEEE
(25 Z 28B%15%. IRAZEH(Revenue requirements) (X E % & F (Operating Costs)IZZF A UR
£ Z (allowed rate of return)Z @ L TL— kRX—X(rate base) =M Tt D TH D, Dt
HAEEHUNBRENSR/IZLDTELHE (BLUVEX) #HIBRT 5, REST
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(Regulatory lag)$ & WA vt o T« TEtEIIX. CORMEAD T TOERZR/ME
L&D ETHERZHITHALDZEMERTHEHICLIELIEFAEINS, Y—EXRERF
BB (cost of service regulation)S &,

Rates, block - A price that applies to specified amounts of service. See block rates.
7oy #EE - Rates, block

BESNEY—EXREITERIN @I, T0Ov 0 #E(block rates) S,

Rates, demand - Charges for electric service as a function of the customer’s rate of use or

maximum demand (expressed in kilowatts) during a given period of time such as the billing
period.

FEEZH & - Rates, demand

FRPMD & 5% 52— EOPMPOBWEOEAEF X (FAT Y LTREND) &
BEEOBY L L TOBNY —EROHERE.

Rates, flat - Constant per unit price, regardless of usage levels.

¥—HE& <TEEHHE> - Rates, flat

FAE L FEFRE . —ERBRAMSE,

Rates, lifeline - A low or reduced flat rate for service (up to a particular level of monthly
consumption) with higher block rates thereafter. When used to target particular groups, such as
the poor or aged, the rates are available to qualifying (usually low-income) customers. These

rates are sometimes subsidized by an increase in rates for other customer classes (Cross-
subsidy).

4754 H&E - Rates, lifeline
FEEINE-HEXABBEEEE TR Y—ERIZHLTEVWEEEESIZTIFL-ELERS

T. Z0O#% IOy U ¥EEDlock rates)lTZm< 115, BEREOCEHELEDEED T IL—
TE#REETHHEE. COLSBHEBEIHRERTINS EBEEIXEFREFD) BEICFH
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FArlgEE D, ChoDHEEIE. thDEESEE (customer classes)IZxt3 3 ¥& % LT3
CEIZE- TSNS EEH D (NERBIZE (Cross-subsidy)) o

Rates, seasonal - Varying service rates according to the time of year (summer or winter).

These can be cost-based, to the extent that peak demands (driving installed capacity) are seasonal
in nature. Thus, such rates can provide efficient signals to consumers. Seasonal rates can be
viewed as a very crude version of rates, time of use.

FHiL - Rates, seasonal

=8 (FHOLE) IT&->TERTBH—ER¥E, E—YFE (driving installed
capacity) |&. ABEMIZEEHHIEZEWVWSIEBEICE LT, BRARN—XEHYS55H, L=
2T, SOEIBHREBITEEBENONEMLB LT FILERET LI ENTES, ZHIH
£ 3 FERBEREFIE(rates, time of use) DE S ICBRGHELTRGIT ZENTES,

Rates, step - A price per unit consumed based on specified levels of use or demand. See block
pricing.

ATwFL—F -Rates, step
BESN-FEREFR-EIEESCESVVHEEEM LY D&, S8,

Rates, time-of-use - Prices for services that vary with the time of day or night a customer uses it.
These rates reflect the different costs a company incurs in providing service during peak and off-
peak periods. Whether a particular customer benefits from time-of-use rates depends on the
percentage of total consumption used during peak periods. Nevertheless, if metering costs are
low, such rates are much more efficient than uniform (unvarying) prices, since the latter do not
signal the true opportunity cost of serving peak and off-peak demands.

AR EEESE - Rates, time-of-use

BEN—EREZFERAT AP EEREDORLIZE > TELLT 5 —EX{Hitk, 0
FOBHMERE—IVBIVATE-IVDRHICH—ERZRMT S LTk > THRAIC
RETHELGHIERAERRY 5. REDEENMERAKETFHENERETINE I N
[F. E-VBICHERASNOIREEEDESIKRET 5. ThICEL ML TEHRIERD
BEWNEEIZIE, COXSIBHREF—HRGMEIYLSOICHEMTHS. hiF, &E
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FE—VHLUVA TE—VFTEZHKET SEDEDHKE FH(opportunity cost)z& > 7 F
WLIEWLWALTHS,

Rates, unbundled - Itemizing charges for individual services. This gives consumers greater
choice regarding the mix of products to consume than in the case of bundled products.

ERI$¥£ - Rates, unbundled

BROY—ERADFEREZRMICEET &, XY, HETIBEKOEAEDEIC
BEWT, HEFREZ—fEbundled) EN-ERDIEEIYLECDBRKZFLIENTE
%o

Ratio analysis - A tool for analyzing the financial performance of a company by calculating
ratios from their published accounts, including consideration of profitability and short- and long-
term liquidity.

HEESHT - Ratio analysis

FBMESLVEY - RERBEDERLED. ARSNEIHADLOMEEHEICEI ST
KU OHMBREZ ST SFK

Reallocation of resources - Application of land, labor and capital to new, different uses —
leading to a change in the output mix.

BHROBSE - Reallocation of resources

T, FBELVERZH L ESFRICEAT A LT, EHYOEAEHEZE
fts€dH &,

Real-time pricing - Charging for utility services according to its cost at the time of demand.
Metering for instantaneous usage involves costs for the equipment and signaling devices, but for
large users who can adjust their demand, such rates promote efficiency. See time of use
pricing.

)7 I3 A L<SBE>MEHEEETE - Real-time pricing
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FERDERICRLE-ABEEY—EX~NDOHEE R, AIBFEOFEAFEAT 5IZX5%E
LEBEENERZWLELT SN, BERDEEZEFHBTETIKREHEHEEICELE-TIEFZID
FOGHEBEIMESZRET S, BRETFE(time of use pricing) S8R,

Redistributive effects - The outcome when money received from one group is given to or
invested in others by government, as through taxation. Changes in rate design or in
Infrastructure Expansion also affect real standards of living and thus have impacts on the
distribution of income.

BHERTIE - Redistributive effects

BELHLIHAARNSZITM - MOFICEZASFITRETHIHER ; L 2.
HiEELTHE, Bkt (rate design)E 1= (F 4 > 7 S i K(Infrastructure Expansion)®
TP F-EEETKEICEEEZER, K> THEIERICEELNH D,

Refunds - Money returned to customers to void a sale, correct an overcharge, or adjust rates.

&% - Refunds

IRFEZHMYET . BREIFERZITET S, FELEHEZRBIT H-OICBEFITHRVRESL
HEH,

Regional transmission organization (RTO) - An independent organization that manages
transmission facilities owned by different companies in a large, contiguous geographic area.
See ISO

KEMIEX B - Regional transmission organization (RTO)

LR ThtE L - tBR B ORGSR HMAFAET 2 X BRI EEET ML L=k,
M R ERE(ISO)Z MR,

Regression analysis - Statistical studies that attempt to explain changes in one variable (such as
quantity demanded) in terms of changes (or differences) in other variables (such as price or
income.)

BEIFES#HT - Regression analysis
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(FEENFSH) B—DXHDOELLE (MRFLEFHFLRE) thOFEROELL (F
EIFHEE) ISX > TEREAL & 5 &9 DETHIRRER,

Regressive taxes - Those garnering a higher proportion of income from the poor rather than

from those who are better off. For example, an identical (lump sum) tax on each citizen would
take a higher proportion of income from the poor than from the wealthy.

B - Regressive taxes

K YBELGELENOTHEGCERBN O L YBVLRDEIEZENHIHE, AL
 ENETNOERICRIE—DO (—F) BEF, EBELYLEREMOMBIIHLT
SWEIEERITIMA Z LICE 5,

Regulated supplier - A firm that is subject to regulation.

HHIHE443F - Regulated supplier

RElCEDLEITNIEGE S ROEE,

Regulated third-party access - A system giving eligible customers a right of access to
transmission and distribution systems on the basis of published tariffs.

F=FDT7 VXM - Regulated third-party access

ERGREICARSNEHMEBICE DV TEERROCEEIRR~NDT I L RAEFNEEZ S
:/Zj_--L\o

Regulated utility - One subject to regulation to achieve social or political objectives (such as the
control of monopoly power or to benefit favored customer groups). As such, it is expected to
charge nondiscriminatory, fair rates and render safe, reliable service to the public on demand. In
return, it is generally free from substantial direct competition and is permitted to earn, although
not guaranteed, a fair return on investment.

HFIABWEE - Regulated utility

MENZ L > THEMFLEBUEHBR MEAF-EIRENBEOBEE I IL—TICEEE
BEZ5Z &9 584 ZRLUERTHEHICHIBIH I ABEE, COLI5GLDE
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LT, ¥—ERZRELTHARICHLTERNDLGVAEGZHEZFARL., KENDIE
FETEOY—ERZRMIDCLENHAFINDG, ChEFIERRIC, RENTEERS
Mo—MREIICER SN, REFESNGVDA, REGRENRZR/HIEEHFASNATY
%)o

Regulating risks - Rules that affect the health and safety risks associated with producing or
consuming products. The terms could also apply to government placing limits on the financial
structure of a firm — limiting the risk of bankruptcy or financial stress to meet regulatory
objectives.

1) 29 ##l- Regulating risks

BamOEEFLITHBITHESBRLETEVRVICEEZRIFTHA, F-. BFICLS
TEEXDHBEE~NDHRZERT 2EELHD. TEHL. HHEHBRZH=IT =HIZE
)R PHBHEEZIFEIT 5,

Regulation - The process whereby the designated government authority provides oversight and
establishes rules for firms in an industry. Regulation places constraints on behavior, establishes
good (or bad) incentives, and addresses issues that are politically contentious. Decisions are
implemented through a rule or order issued by an executive authority or regulatory agency of a
government and having the force of law.

## - Regulation

BESN-BFHEANEXENOLEICH LERE L. RAZHET 588, RHllLTHE
FHL, B (FEEEW) Aot T 47K, BUANLHREERC LB SMREIC
YL, BFORSPITEIEZIEHRF T — £ > ¥ —(regulatory agency) M Af L. %
MR D EE > RAFELIIHEEE L TRELNER SIS,

Regulation by contract - A form of regulation in which the regulatory authority (who could be a
mayor or a regulatory commission) monitors and enforces a license.  In contrast to the Anglo-
American tradition of independent regulatory commission, the French tradition involves a well-
defined concession, agreement or contract. Many Latin American nations have a combination
of the two mechanisms, with an independent commission ensuring that the terms of the contract
are met (including price revisions based on the initial contract). ~ Some analysts view this blend
of the two approaches as showing promise.

I & BH - Regulation by contract
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(MRFLEFRFNZESTHLIEELHD) REULBIHFARZERE S VETI SR

HOR, MILE-RHEZEELDOT I OY Y Y VRIEHEFTHEBHIC, 75 0 ADEHK
(FEAMEGHE., ARFEIENELELT D, E<DITUT7AVAERTIE, Chb
2DODFRMEAEDESNTND ERBEIC, (FIEIDOZMICE DV EREEEZE DT
) BMEHENFEEEINTWESIEZHRICT AL IICHILE-ZERLHFET D,

Regulators - A term used to refer to members of a government agency responsible for
monitoring sector performance, addressing stakeholder concerns, and implementing government
policies. An individual regulator may serve as a member of a commission that is responsible
for balancing the interests of producers, consumers, and political officials.

FHE - Regulators

EXHMZEEL. IETEFREOMIIMEZLEL. BRBRXRZRBRTISERER S
BRFTI—Cz o —0OREZHETRAE. BAORMNEBILEESE. HEEL LUBFRA
DHERBELLIBEREERSIZTERND—BELTHEDLI LD D,

Regulatory accountability - A regulatory agency follows procedures that are periodically
reviewed by another government organization, such as a legislative committee, a Ministerial task
force, or a government accounting office.  The review attempts to ensure that resources are
being used effectively and that the agency is implementing public policy. In addition, appeals
procedures for decisions (for example, through the judicial system) provide another review
mechanism—this time regarding whether the law is being applied correctly. Such oversight
provides a check on the independent regulatory commission—giving legitimacy to decisions.

HHIFFRBAFMT - Regulatory accountability

HE T —2 x T —(regulatory agency) . MEMDEEESD & S5 GO BAFHERE. FAE
Al (Ministeria) 8. FEEBARHETICE > TEHMIZER SN S FIRIZHKS

s COEBFEIE. MEMICERZFIAL, I—Cz o —DARNHBELZETTIRLEHE
MMITBHIEEZBELTWS, 6, ERRED-OOEHFHREZIE (AL 7
FYUBERELT) BEAELKERINTLSENESINIETEZEL—DDEEKRRES
25, D& S HEEEIIINITIRFZE & & (independent regulatory commission) D& E # {7
L. REICELEHEEEZX %,

Regulatory agencies, independence - To be effective, the government agency providing
regulatory oversight of a sector must have some autonomy from daily political pressures. Such
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independence facilitates long-term decision-making and can promote consistency in regulatory
rulings. Without some degree of independence, it is difficult to avoid basing decisions on
political expediency.

RET—> o —0OMIH - Regulatory agencies, independence

EXRTEORGEE ZIRET IBFREEX. DRED-HICHKDBUAHEAN B
ZLTWETNERZE LN, COXITRIMEIRANGTEBERRE Z(REL . REFRA
D—EMZEHD. HABREOMIMENGZHNE, BUAHFISHICE DV TRET S
EZxMEET L EFELL,

Regulatory agency - A government agency that oversees and sets rules for a specified type of
business in a sector.

HHT— = > ¥ — - Regulatory agency

FEEMPANDIHER A TOREICHT HRAEHRTE LEE T HBUATFRERA,

Regulatory announcements - Decisions that are made public to all affected parties involve
statements to the press. If particular groups know the results of a review process before others,

those with the “inside information” have an advantage. Good announcements explain the basis
for the regulatory decision (or ruling) and the implications for affected parties.

FHIFBA - Regulatory announcements

TARATORAFREAFEICH L TARSNDREICITHMEKB~DFREZLELT D, L
BREOHA/MEIZICER T TEEBREOBREM>TWSETNIE., TREER &8
ST-EBENBRICILDIEICHE D, RAHEDRE (FEFHE) OEREIUVEEZZITS
BRBRIKHLTREIY S HIEEZHATIFANEFTLLY,

Regulatory asset base - See rate base

HHIZER—R - Regulatory asset base

L— b RX—X(rate base) S,

236



Regulatory Assets - Costs incurred by regulated firms and approved by state regulatory agencies
for recovery over a period of years. Regulatory assets might include such things as the costs of
energy efficiency programs and low-income energy assistance programs, and deferred fuel costs.
Instead of being treated as expenditure outlays in a single year, these costs are booked as assets
and are depreciated over time.

HFIEE - Regulatory Assets

RAZZFTTLWSERICRAEL. BORWEBICAEMMNCH->THEIRY 5 MR
HonTWHER, RHEEEICE, ATRHEPERTRICHTSIRILF—MEEIT0
TILIZHNEPEREIUVRBREANEDL SBIONEENS, CNODERIXEEL
L TRk, BEEOXHERELE L THRONLZDTIEEAG L, FEDRRE & HITEMT 5

o

Regulatory bodies - See regulatory agency.

FFIHEES - Regulatory bodies

FRHIT— = > > —(regulatory agency)SHE,

Regulatory capture - When the regulatory agency only hears from particular stakeholders, its
decisions are likely to reflect only the information provided by those groups or their narrow
concerns.  Such decisions might result in excessive profits for the regulated utility or subsidies
for powerful consumer groups.

B+ v TFv—<E> - Regulatory capture

HET—2 = L —(regulatory agency) WNFE D FIEBEREN b DAERK EZ (TR - 115
B. TOTL—THhEEL-BERCESICERONEDEEOARMT IERREEZLY
T, DK HRETIEEER & L TRHINEEZE (requlated utility) (2% 9 2 @ 75 1| 28
FIXENTEEERARADOHME 2B ARENH S,
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Regulatory collusion - Collusion involves a conspiracy or tacit (and secret) agreement between
parties. Absence of transparent processes can facilitate such “back-room” agreements—
between the regulatory and a stakeholder or between stakeholders. When such agreements are
made in the open, they can be labeled as “cooperation”, as in the case of alternative dispute
resolution.

FHFHEE - Regulatory collusion

HEFIEZEORTITONLIAREEZECER (BLUME) OEEZEKT 5, BHL
FIENMRZ LTSI EIZKY ., RHE LMNEHFRBFREIRNEBRERLTORT.
D& [EOWEDEHE] TOEENBRITHES, COXILBERNATHILT S
&= FH S fE R (alternative dispute resolution)DIHFE ERRIZ. TEH1 L LTS
T H_ENTES,

Regulatory competition - Many nations have multiple jurisdictions with national, state, and
(sometimes) local regulatory commissions.  There is often a lack of clarity for the roles and
responsibilities for these agencies. When a new (often, unanticipated) issue arises, each agency
is likely to view the actions of other commissions are over-reaching their authority. The courts
or new legislation may clarify the roles. Environmental regulators may impose rules that have
implications for the sector regulator, and vice versa—Ileading to disputes and interagency
conflicts.

HHIFES - Regulatory competition

ZLDERIEE. MELT (&EI2) HEORFHZESESHRLEEREZF>TLD
o CNDHEBOREAESIVERICEHT SHBEERERITTNS I ENSL, FHLL (LIE
LETED) MBI RETDHEE. TNETLDEBRFMOZESDITHNENENDIE
NEBZBEDERAPCT VY, FEFELFHLWERFEICEIY ., ThELDREZH
HILT DN DD, BRERMNESERIBFORFNENZEZRTSHL G FEL
EFRAZHLAGFTECEAHY ., FHLFELAKTHD, CNEHFPLPI—V 2V P—HMH
DERZEHE<,

Regulatory coordination - To avoid regulatory competition, agencies can establish task forces
or other mechanisms for identifying and resolving issues that might arise between jurisdictional
boundaries (across states or between state and federal authorities). Such cooperation can serve
as a way to clarify the division of responsibilities and identify regulatory instruments that will
most effectively meet economic and social objectives.
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HHIFAE - Regulatory coordination

FRH R (regulatory competition) Z 8 (1576, T—o oo —IF, (MR FELITME
HEAKEDOHEOD) EEREERETEIY S5 MEEZERE LBRT H-HI2. HAERH
FERSFEZTOMOMBERET S ENTES, ZOLS5EGAHIE. EFOHEZE
AL L. BFMBLUHESMBEMZRILIENISET SRFFELZHAONCTEHE
ELTHRID,

Regulatory drift - Excessive reliance on the status quo that reflects a very passive stance.
Rather than being proactive, such a regulatory style does not anticipate of issues.

HE K1) 7 F - Regulatory drift

FRICRITHLGREREZRY BIKME(status quo)~DBEDIKEF. EROKMEICEL DT
[T, CO&SHERFRXIIMBZFHLGLN,

Regulatory failure - When regulations are shown to be the cause of weak sector performance
(where economic objectives are not being realized), the commission promulgating the rules has
failed in its legal mandate. The cause can be due to undue political interference that results in
an emphasis on short term outcomes (myopia), lack of expertise in the design of incentives,
regulatory capture, or other reasons.

HRED&B - Regulatory failure

EENFOEEINTF L (BENEENKRBEIATLAEL) ERELTHEHMARTSATL
5LE. RAZAHLTVWSEERIZTOENESICER LI EIZHS, CORRIE
 EHNGHREEEERTLSILE (BFUVERE) 2L 0T L5 BFELELBCANBEL
FE>. Ao T4 THREHIHITHEMMBO RN, FBH DE(regulatory capture).
FEZFOMOERIZER L TWAAREELADH S,

Regulatory governance - Regulatory governance includes the legal mandate given to a
government agency, resources available for policy implementation, the organizational design of
the agency, and the processes adopted by the agency. These factors all affect regulatory
activities and public perceptions regarding its transparency, fairness, and access to citizen input.
If there is no clarity in terms of which agency is responsible for implementing particular policies,
public policy is likely to be compromised by intra-governmental rivalries.
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HEHEA - Regulatory governance

MEFAICIE, BRREEICSEZ on=EZNER. BERERITI H-OICFATRLGE
R, I— 10 —DMBMERE. BEXUVT—Vz 00— ERALEFIENEENS,
CNODERFIANTREFD S S CEAE, AEME. TROZAADT VX LBE
LI-RROBHFICHEZEZ D, EOI—V I VV—ICHEDBEREERITTISGIEELD
AN L THBETHEWNMESICE, AHBREBEFADOBREFERICL >TREBINSH

REMEAE LY,

Regulatory guidelines - Rules established by regulatory authorities that provide direction to
those engaged in activities under its jurisdiction. These rules may have the effect of law or
merely be recommended procedures.

BElHA F5 4 > <$8&> - Regulatory guidelines

RELBEARE Lz, TOEERNTEHIHELTLDELLICAAMEZSZ SR,
NODRAUNTEDNNER/ OELREERICHERESNLIFIEL LB HHEENH D,

Regulatory lag - Length of time between rate reviews. Under price cap regulation, the review
period is specified in the decision—generally in the three to five year range. Under rate of
return regulation, the lag is often endogenous. Either the regulator or the utility can request a
hearing if profits are perceived as excessive or too low. Uncertainty about the exact length of
the lag can serve as an incentive for cost-containment.

HHS5 4 - Regulatory lag

$1E&ETE (rate reviews) B OERBIOR S, 754 X - X+ v FiR#l(price cap regulation)®
T. ETHMIZAEICROONTEY.,. —BMICIEIENLSEDNEHEFEANTH D, INE
48 %l (rate of return regulation) D F. STIIREMTH S, FlEANBEZEIIETES
LEEINDE, BHIEBFELAREFENDEELTE, NERSEEFEIT LI ENTES
o BELZVOHMICOVWTOFREERIIERANHADS Vo ToTELTEBES S

o

Regulatory objectives - Regulatory commissions have goals—usually identified in the enabling
legislation. Broad objectives include fairness, reasonable prices, network expansion, and
service reliability.  Specific goals might include: constraining market power (where prices are
“too high”), avoiding prices that are “too low,” providing suppliers with the opportunity to obtain
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adequate returns on investment (meeting the capital attraction standard), promoting cost
containment (production efficiency), creating incentives for optimal quality, and encouraging
entry where efficient.

FHF B4R - Regulatory objectives

RAZERICFERELNHY . BEBEREF ST HERRICHLGNISATWS, LEL
BRICIEAENYE, ZEBME, *y FT—IHK. BV —EX~DEBEENEFN
5. ERMGERICERDE S BEWNEFENS . (gD THTESH1 ) TEXEN
OHE, TEF E5) EROEE, RENDTIENBEZHEENERT SHEZEE
Z% (BADBIEDIFKEZm=T) &, BERIGIOHEE (AEMEYE) | ERE
ZEBRET S vt T 1« TORIE. BELURENLSADER,

Regulatory procedures, fairness of - Those affected by regulatory decisions evaluate the even-
handedness of the regulatory process. Stakeholder judgments regarding the fairness of
procedures depend on transparency, adherence to schedules, equal treatment, and opportunities
to participate in workshops or hearings—to present their case or to challenge the information
presented by others.

RHEIFIEDAIEE - Regulatory procedures, fairness of

REDREDHEEZ T HEFIHRGBEDARAEKRMEZTMT 5, FIEOAEMICET
HAEEREOHIMIE, B, FTERDET. TFELHFE. BIUVHEZRTTSE
EIEtDELEMRTR LEFRICEBZEBAS-ODFEERCLABERICSMT SHKIC
TEAC R

Regulatory reform - A change in the way a regulatory agency operates or a change in
regulation where the stated purpose is to improve performance on the part of the agency or its
regulated industry. In any situation where a number of changes are promoted, some may be the
result of political compromises that actually conflict with the broad thrust of the reform.

HHIE - Regulatory reform

I—2xo—FIEENANRGTIEXROBRELZENIE. RREZXRET HHRHEIT—
D1 o —<BERE > (regulatory agency) DIEE DL FEEZ S &, FREFRAHEEZ S
&, WHhEBBATH, WS OADEENEBINEE., TDSEDL DMITEE
[CIEHEDLENEE LFIATIBUAMZHDOBERELDIEELH D,
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Regulatory space - Analytical construct defined by the range of regulatory issues subject to
public decision. Proponents claim that its dimensions and occupants can be understood by
examining regulation in any particular national setting, and by analyzing that setting in terms of
its specific political, legal and cultural attributes.

FHI22RA - Regulatory space

PHFREICEASNARFIBMEDEREIC L > TER SN DTG HERIE, IFEE
. HEOERTORFEEZEEL. TORALGBEH. EHN. XEHNTREOBRNGZD
REZOMI S LICKY ., AE<HESEIVEFEDCLZEBEILHILENTED
EERT D,

Regulatory/government changes - After elections, a change in governing parties can lead to
new public policies or greater emphasis on particular regulatory objectives. See regulatory
reform.

RGI/BRFDZERE - Regulatory/government changes

BEDK. BEORKIE., T LOAHKBERF (345 E DR SI B 2 (regulatory objectives)
FRrUKECRFTLHIENTE D, FElKE (regulatory reform)S &,

Relative prices - The price of a product or service relative to the price of another product (or
relative to a general price index).

HxHMii4E - Relative prices

A DE RO &G (FE—RYMEHEREERNG) HIERELFY—EX
0)1&*%0

Reliability - Reliability has two components: adequacy and security. The former involves
ensuring that supply is available to meet demand at dispersed points of consumption. In
network industries, storage can be costly—requiring adequate capacity to transport services
(electricity or telecommunications signals) to final consumers.  Security is characterized by the
system’s ability to withstand sudden, unanticipated disturbances, as when a transmission line
suddenly becomes unavailable or particular links or production nodes are disrupted.

{2451 - Reliability
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EEEE2ODERERNIOKD : BEHELELUVREME, ATEICIE. PBLEZEEMTE
BEZMIICENTEIMBELHREICT LI LMV ETHD, RYNIT—VERT
FREICEL DK I ELHY. Y—EXR (BAFLETE ’:uEF(telecommun|cat|ons)1.=.v?
) ERIEHEEICEE(ransport) T A BEYILRBEF N E LTS5, TE2HOEHIE,
BOBRFERATELG LG 212Y . BEDY VUV FRITEEGHF AN R IND A EODJ: P,
2. ZBATFHLTCLWELEIL<BHES IR LTURTLNELEI-Z252EDTES
HEATHD,

Renewable energy resource - Use of non-fossil fuels to generate electricity (e.g., wind, solar,
biomass); these are sometimes referred to as green options. They are often limited in the
amount (and reliability) of energy obtained in a given time period. Utility applications for
renewable resources include bulk electricity generation, on-site electricity generation, distributed
electricity generation, and non-grid-connected generation. Demand-reduction through energy
efficient technologies is a substitute for energy—whatever the source.

BAERRETRIILFX—ER - Renewable energy resource

HEITH-OICHIERBRE (&AL BA. KI5, "M F<TR) 2FERATSHIE; C
nolFxEEIZHTY—oA T a2 (greenoptions)E LTER NS, ChnldLIFELIE
—EHERNICFICAND ZENTEDIRILTY—2 (BLWEEM ITEVLWTRLNT
W5, AFRBENER LI-BLETgEE R (renewable resources)& LT, —1FRE. Wi
B. "HHEE. BLUFERMERBRENEENS, TRILFT—FELHAITHAL. EML
B8 L-EEOBNMNITRILTF—DRETH S,

Renewable resources - Those that can be replenished naturally. Examples include
hydroelectric power, geothermal energy, solar, and wind power.

BEHEEJR - Renewable resources

BRICHFET D ENTEZHER, HlELT. KAREH, HBIRILT— KBEXES
FUVRANEITOND,

Rent - The payment made for the right to use an asset owned by another person or organization.
LYk -Rent

AMOBEFLISHEBORBT L2EEZERAT SHEF~NDIILL,
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Replacement Cost - A procedure for valuing an asset based on what it would cost to duplicate
(or replace) the asset if it were acquired today. With current cost accounting, such costs may be
determined either through the application of current prices to comparable assets or through the
application of an inflation factor to the original cost. On the one hand, this approach to
determining components of a rate base yields values that more closely match the economic value
of assets during periods of high inflation. On the other hand, this approach enables investors to
obtain higher cash flows than would have been the case if the original (historical) cost approach
were used to determine the rate base (for rate of return regulation).

E#R{l - Replacement Cost

HLENEEZHREAFLIELGLE, TNEERT D (FRERYEAD) OIhrH D
BRICEODVWTEEICEZFTEFHE. COLILBERR, RERMREZEREM
BOLRAIGELGEE~NDERZEL T, FLEA VI LERZREFERMICERT S L
ZRLT. OVWITNADAEICE>TROONEEAHS, —ATIE. L— FR—XDHE
RERZRODHEOOZOMYBAHE. 80V VT LROAMPICEEDORFMELS £
YEEIZ—HI HHEEZL-0T, tATEH., COXIGIMYMBAIKX, UREERRHD
EHD) L—bR—RZRHLIDICHMEBRMEZENMEASNGEE LES, RERE LY
ENFYY 170 -ZBBILHEERDLND,

Re-regulation - Regulation applied after the restructuring of a previously vertically integrated
utility. The term could also be applied to a situation where a reduction of regulatory oversight
(and an increase in competition) was deemed to weaken industry performance. Such an
outcome often leads to calls for either new regulations (reflecting an understanding of the factors
responsible for regulatory failure) or a return to the previous regulatory regime.

BiRH - Re-regulation

URTIZEERE SN T ABEBEXOBEEEL) R BT > (restructuring)Z [TERA SN 5
Hal, COREIE. BHEE (BXUBRFOEM DBIBNEERREZBOIEEZDL
NERRISERAT S ELHDH, COKOGHERIE.  (FRHIDKE (regulatory failure)lZ
XLTEELNHIBER~ADEFEZBLET) FHLORBEZIELEIORHEHICRT S
L. EBEOMNITHTIERBEZHRBLIEN K H D,

Reseller - A company that purchases services from a supplier and markets those services to final
customers—often including some value-added services. An example of a reseller would be a
company that buys or leases transmission lines or time on telephone lines and then resells these
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services.
BARSEESE - Reseller

BB DY —EREBAL. LIELIEA S AORIMMEEY —E R &4 HFMA T, Sh
SOY—EREBREBEECHRYRALSY, BRELEOHE LT, EEREE—F
HROEEREBATLEEBEL. ZLT SO —EREBRET 224055,

Reserve margin - As applied in the electricity industry, the difference in a utility’s net
production capability and its maximum load requirements for peak demand. In some cases, to
promote reliability, regulators will require a particular reserve margin.

B FEE - Reserve margin

BHERICERAINTWSKSIC, A BBXOMEERENLEZTODE—VFEIIRNT IR
KERERICBITHER, BEICK > TIEX, EiEME (reliability) R E T 5=, HREEF
(45 E DA FiEE (reserve marginnZ B &L 3 5,

Resource allocation - This term refers to a particular use of land (natural resources), labor
(human capital), and capital (buildings and equipment)—applied to the production of goods and
services by a firm, sector, or economy as a whole. See resource efficiency.

BiEfE4 - Resource allocation

%, EEPFHFLIIBREEAN., BFELEFY—EXRFZLEETH-OICERT ST (
XKARER) . 78 (AHWEKR) . EX BYWHSLUER ICBTSFHOHERBEZEKRT
HHE. ERMZFEM (resource efficiency) SR,

Resource efficiency - Using the least amount of resources necessary to produce a product or
service. The most efficient resource allocation will depend on the relative prices of the inputs,
where these prices reflect the opportunity costs of utilizing those resources.

BEiR#h#EM - Resource efficiency

BOFLEIY—ERZEETIDIIHERBENDERZFRAT S L, bLHEMLGE
JRBCL 5 (resource allocation) &, S DERZHAT IEDORIERZRMT HRAY
DB xHE#& (relative prices)IZIKFET B,
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Restrictions on competition and/or incumbent under regulation - Constraints placed on
suppliers by an appropriate regulatory body, presumably with the justification that such
limitations promote efficiency or other regulatory objectives.

HRETOREES LW E-IIBRFELEDHIPR - Restrictions on competition and/or
incumbent under regulation

B E RN IS E SR I H., TOESGHIREIEZ o CHREFEZEDM”MD
HHEHBRZRETDEVSHIZEFE LTS,

Restructuring - The separation of functions in a vertically integrated firm, leading to the
unbundling of services. The owners and operators of the newly configured firms are now
distinct entities.  Such a policy can arise if segments of the industry are viewed as potentially
competitive. Also, such vertical disintegration may be done to achieve better information
regarding performance of components in the vertical chain. Alternatively, accounting
separations may be required instead of moving to more dramatic restructuring.

BRE<UVRFS9F ¥ 2% > -Restructuring

EEHEROLCETOBETNET 52 LT, Y—EXDOER{E(uUnbundling) 48 < ,
FLLBEBR N -EEXOMBEELLIURBREZBISOFE K ELG-FHELLG D, TD
EEODXRANEEMICHFMTHLIARENH LI ERTEINE I EE, COLSHBEERMN
HLBHI LD, T COEILGEENHIT. EEF I — U TOERERORREIC
Fﬁl?’éé:UEL"la#&’é =BT dEELRH D, HAHWE. KYBRINGEEEZ
TS50 TIEE L. S5t B(accounting separations) ML E EL B EDH B,

Retail competition — A system that permits customers to buy energy or telecommunications
services from more than one retail provider. See reseller, as applied to final consumers rather
than intermediate consumers.

INFERRES - Retail competition

BEENZDULD/NFEY BEFE,N S T RIILF—FIEESBEIE (telecommunications) D+
—ERXRZBES CLEHAITAHHIE, PFRIAEE TG, R¥RAEEICERA L-BRE
EE (resellen) 58,

Retail deposit - A deposit of money with a retail bank, which tends to deal with individuals and
small businesses.
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) —T A I</IFE>FHEE - Retail deposit
BASNEELTEI 2T 2IERICHZNTRITTOEEDHES,

Retail energy market - One where electricity and other energy services are sold directly to end-
users.

INET RILX—THIE - Retail energy market
BABLUVZOMDIRIILF—DY—EXANKRERFAFICEERT SN ST,
Retail price index (RPI) - A measure of inflation from the perspective of household consumers.

It shows the change in prices for a basket of goods consumed by households. In the U.S., known
as the Consumer Price Index. See price index.

INTEPEFESR (RPI) - Retail price index (RPI)

REDBEEDHRNODA VT LEDEE, RENEET S5EMRD/INRYT Y FOMEED
TibExRT, 7AATIE, HEEYMIEL(CPI)(Consumer Price Index)& L THI 515
- WifitE Kk (price index)S R,

Retail price index X (RPIX) - As an adjusted measure of retail price inflation in the U.K.; this
is the price index with the effects of changes in interest rates removed.

INTEREFES X - Retail price index X (RPIX)

E@l‘ﬁlﬂ'é/]\ﬁfWiﬂi'f‘/? LEDFABRINE-RE ; ChEIEFOEIZKDEEEE
E LA W liiEE(price index) TH 5,

Retail price index Y (RP1Y) - This is another adjusted measure of inflation, one that considers
the effects of indirect taxes as well as changes in interest rates (used in the U.K.)

INSEREFER Y - Retail price index Y (RP1Y)

AVILRZRHDZELSI—DODREBESINEZRE. ChiF, BERSIVEFOELOZE
ZEREY S (RETHEASINATWLD) .
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Retail wheeling - Where retail customers can purchase electricity from any supplier, the local
utility is required to allow outside generators to wheel their power over the local lines. The
terms and conditions for such access may be regulated or determined through bilateral
negotiations.

INFEEEE - Retail wheeling

IARTOMIGEN S LINTBRENBNEBATDIENTED LS, HEOLRERSE
[E. HIBDOERZEL THBOREXRENBDEANEZREEZT S EEHFALATAE
BoREWe COEIBTIVEAANDEHIF. WHEXSZB L TREFITRESND S
ERDHB,

Return on capital employed (ROCE) - See return on net assets (RONA).
ERZEARINER - Return on capital employed (ROCE)

fili & EEUNZE Z (return on net assets (RONA))S &,

Return on net assets (RONA) - Sometimes called return on capital employed (ROCE), this rate
measures general management performance in relation to the capital (total assets minus current
liabilities) invested in the business. Essentially, this number represents the return on equity.
RONA is calculated by dividing net profit before interest and taxes (NPIT) by total capital
employed times 100 to give a percentage return.

BEZEEUNAEE - Return on net assets (RONA)

155 B9 & AR 2% F(return on capital employed (ROCE)) &EFEENE 2 EHH B, TDLEEFE(E
ESRRICERELEZER HREEIORBABEZELSIVZ1LO) ICEEL-—KMWEG
BEXEZTNS, COBBEFAREMICHEEEARINIEEE (return on equity) &9, RONA
[FEF - BEIZETOHMAIE (NPIT) ZER#E A (total capital employed) TEI Y . YR#E R
ZHITIHIZ100 EMNFEHLEICK->TEESIN S,

Return on total assets (ROTA) - A measurement of profit in relation to the total assets invested
in the business, regardless of how these have been financed, calculated by dividing net profit
before interest and taxes by fixed and current assets multiplied by 100 to give a percent. The
result indicates the profit the company has made as a percentage of the total amount invested,
where the assets are financed by equity and debt.
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BEEINIEE - Return on total assets (ROTA)

EDHETEERAESNENEEOLLY. FRICKREL-HRERLEEL-FHEDOE
AT, £F - BHESISHOMABRZEES L VRBEETEIY . BRRZHI =6HIZ 100
ENTAHIEICE-TEESND, CORBRIF. SHAMEYRHLERAEL, BEAKR
ERFICI>TRESNIRERELDEGELTRSND,

Return to scale - The connection between changes in production input and resulting change in
output. See increasing and decreasing returns to scale.

FREIZEIJ B UL - Return to scale

EEBRAYOELLEZOBRELIELEYOE L L DOBOMGR, HIEICEET DIRE R
(increasing returns to scale). FR1EIZBH9 5 IRFEE K (decreasing returns to scale)SH,

Revenue - Money received for the sale of a good or service. Total revenue divided by quantity
sold is the average revenue (average price). The rate design determines the sources of revenue
from monthly fees and different customer groups.

IR A - Revenue

O —EXDRFENSFEONSEEE, ULA(Total revenue) ZER5EETEIS &, FEHY
U¥ A (average revenue) (FEHfit%) %75, HEKE(rate design)ld. AEEHRELEL D
BEIIL—ThoORANBEERET 5,

Revenue cap - Similar to a price cap, except the constraint is placed on total revenue rather than
a particular price or basket of prices. The formula can include an inflation adjustment and an
efficiency (or, X) factor. In the case of electricity, the distribution or transmission company is not
harmed financially when consumers engage in energy conservation. Such caps provide a
disincentive for increasing quantity sold (perhaps through quality enhancements) since such
developments do not benefit firms under a Revenue Cap. This regulatory mechanism is often
applied to links in a network, where most of the costs are fixed in nature.

IR#EF+ v 7 - Revenue cap

BEDMBEELITMEDNRT Y FTIEGE L, #ILA(total revenue) [ZHIFE %389 = LS+
X. TS54R - Fx v J(price cap) & Bl¥k, BDRKICA VT LUERABELS LI UERME (F1:
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EX) BERVEENDZELHDH, ENNGEE. HEENEIRITERBELTH, BEF
FITEESHIEHBEHMICHEEZZTHL, COLIBTSIA R - Fry L. (BZH
CREBEMLEZELT) RFEEXFEOTA oL T ITEHITS, Childk, TOKS54EH
EAUEEF & v T(Revenue Cap) TOME L EICEREZS5Z LNV =OTHS., ZDEH
AHAZXLIFLIELIERY FO—=0 DY VY ICERAEIN, FZTRIFEAEDERAIZ
BEINTLS,

Revenue forecasting - In a rate review, future sales are estimated in order to gauge the financial
implications of alternative demand scenarios.  This information is then incorporated into the
analysis of proposed rate designs. The associated demands are also forecast to assist in the
development of a utility’s capital expansion plan.

IRADFH - Revenue forecasting

FEEE (rate review) T, REFED LT ) FITHEITHHMEMBER <BER> ZIEREIC
IRADHE=HOIZ, FROBRFELREL OIS, Thso ZOFERE. RESA-HERE

(rate designs) DATICHAAN NS, DBEBEODEARLKETBEOREEBIT51-6.
BEEFELE TR IS,

Revenue requirements - In rate of return regulation, the total revenue a utility must receive to
cover its costs.

IRAEH<EH> - Revenue requirements

Un 25 F 8 %l (rate of return regulation) DT, ABWEEENEREZHSI-HIZHEELETHA
(E73 5 7% LRUR A (total revenue)s

Revenue sharing - A form of hybrid regulation. With this mechanism, the regulator allows the
operator to keep some portion of the revenues it receives (beyond a pre-specified point) from
selling the product or service and requires the operator to give the rest to customers, through
price reductions, refunds, or increased investment in facilities or services. See Revenue Cap.

In taxation, the term applies to the transfer of tax revenue from one unit of government, such as
the federal government, to other units, such as state or municipal governments.

WAL 7' >4 -Revenue sharing

250


http://www.bartleby.com/59/18/revenue.html

N TNy FRREIO—DDF, COADZXLTIEK., REBIEEENEZOT—ER
DRFEICE > THEE (BRICEDOoN-RZBAT) WAO—HEREFSE. TOEE
FEEDETIF., WOWRLFELIIEROCH—ERDETRENEMNZE L TBEAEICIRETT S
CEEBEEICERT D, IRAT v v T (Revenue Cap)S B, —A. —DRAEHLEFIZES
EY HEFIL, EHRBAFD & S LBAFO—EEL o MBAFO A BBDKIZD &K S Ethd
EREA LBl (revenue) & BE5d H L EEKRT B,

Revenue yields controls - See revenue cap.
IR AFIE Y #EH - Revenue yields controls
IR A+ v F(revenue cap)S &,

Revenue-neutral policies - A government policy that does not affect the budget inasmuch as
any reduction in revenue is met by an equivalent reduction in expenditures.

IRARILEE - Revenue-neutral policies

BADOWMNLELHEDLBREDRFGEBICL > THEESN LD, FPRICHREZRITS
T OBUFBUER

Rewards - Incentives designed to compensate or remunerate persons and organizations for
services rendered. For example, investor returns associated with taking on different degrees of
risk for investments in a company. The cost to consumers of these incentives must be balanced
against the value of the improvements associated with the improved performance of the
company.

M - Rewards

ARPHEBOY—ERITHT BEEFEFHEMES AL SRFASNF1 0 T4 T
o FEAIX, EHIKRET A LDERLBIEGVDIRY EFITESC LIHHET S
BRERDORY, COKLSIWHBEBICESNDGA VLT TDEAR, 2HOBELS
EELEEL-HEOMEEADYENERLEITNEE SN,

Ring fencing - Regulatory rules requiring accounting separations so that different services
provided by the same firm are treated as if they were separate companies. An example would
be fixed and mobile services being provided by the same telecommunications company, where
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resources cannot be utilized by both service providers without arms-length contracting, reducing
the likelihood of cross-subsidization between services

)2 2x2¥2% -Ringfencing

BLLEENEETIELLIV—ERN, THTHOEHELTHEODNDLSIZT S8
(2. £E15 B (accounting separations) A E & 4 5 FIFHA|, HE LTIE, AICESE
EEEENERTIEESLUBHEOY—ERZHEITOoND, 7T—LALUTR (
arm's length) 224974 L CIEMAD Y —ERRBHRENERZFAHT S ENTELLDT
. U —ERBITITHhh B <AE>HEEHMBI (cross-subsidization)DAIREMEFET S5

o

Risk allocation - Risk is borne by different parties depending on the nature of the formal (or
implicit) contracts linking the parties. One principle of efficient risk allocation is that those
parties best able to mitigate the risk (through portfolio adjustments or behavioral responses)
should be assigned (or allocated) the risk.  Price cap regulation tends to transfer (or allocate)
commercial and production risk to investors—Ileading to a higher required return on their
investment. Rate of return regulation tends to allocate more risk to consumers—leading to
lower required returns for investors (but greater risk borne by customers).

1) R B4 - Risk allocation

JRIIE, BFEEELEHUDITTVWAERY (FIEIHBERD) ZHOHEEICKELC T,
BRRIGBFEFICE>TEAEINDS, HIEMICYVRV ZENT S 1 DOORAIE. (R—
7+ UARBOCTHIMRIGZELT) VAV EREVBHT A ENTETEHHEE(CY
RO HE|Y (F=EFHE) §RELENSIE, TTA4 R - vy THI(Price cap
regulation)FEELFFFEED) RV #HRERICERR (FIEED) TH0ERLH D
DT, FYBSBELGIRERUNERINS, IREEEFRFI(Rate of return regulation)(F;H & &
[CKYZLDYRYERAPTHIEMINHLDT, ERINSBZREROE LT L YIEN
(M, EBENESVRVITEYFLY) ,

Risk - The quantifiable probability distribution associated with a set of possible outcomes. For
example, an investor is more likely to take on additional risk if he can expect some
corresponding increase in return on his investment. He is less likely to do so if higher losses or
lower returns are expected. International perceptions regarding political stability, trends in the
exchange rate, and concerns over changes in environmental regulations affect investor attitudes
toward making such commitments; investor attitudes, in turn, affect the cost of capital (reflected
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in required interest rates on bonds and expected returns on equity investments) for those
investments.

1) X% -Risk

—EDR_Y S HERICEHEL-EEBLARGERS ., LA, LLRERNES
DERENRDEMZHRFTELL L, THHEDH IRV ZESIESRITHERLEED, L L
FYUBMERFELERLVEVNRESAFHEINDGE L, 5T HREEMEIEL., BUAH
ZEMICET SERNGRE. ABL— 0BRSS VRERTDEEICET 57K
EEROIZIY AV MADRBREICEET S ARICRERDEEL. ChoDRE
D (BHEOVEFFEEIVOCKRARENHFSININRICRSIND) BXAERICEE
Z52%,

Risk-bearing economies of scale - The ability of large firms to spread risks over a large
number of investors. This can result in the diversification of location- or production plant-
specific risks—thus reducing the effective risk facing investors.

DR ZEIBTIHRBEDEF - Risk-bearing economies of scale

ZHOBRERICH LTYRIEZDHEIEBERIENTEEIREEDREEN, CORKRELT
. A ZiEib(diversification) X = IFAEETIBHED YRV EZHBL I ENH B, LEMN
2T, INIFBRERIVEERT H2EM XV FRKET 5,

Roaming - An aspect of wireless communication that involves an automatic search among
network operators for service. The customer charges for service outside the standard calling
area are specified in the customer contract.

A—= Y% - Roaming

2y b=V BEEDMICE TSV —EXDBEBRZFZHSAEZAY HERAEE. &
EDBFEHRNTOY—ERITH L TEFICHERESNSEE, BEEORNAMICHEE S
*L—CL\%)O

Rollover - Allowing present circumstances or regulatory requirements to remain in force past
their term limit.

#Y#L - Rollover
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REDKRRFLFRFEHZENLODEHAOHARNBETHLHA<EN > 2HLKIT S
ERDHDH &L,

RPI-X regulation - RPI minus X refers to the form of price cap regulation developed in the
U.K. and utilized in many countries. The price automatically adjusts for the previous year’s
retail price inflation (RPI) and for expected efficiency improvements (X) during the time period
the price adjustment formula is in place. The X might be calculated using a number of
procedures.

RPI-X #i# - RPI-X regulation

RPIK/NEMIMIEH > NS X ZE LIV -1DIE. RETERELZ<OETHRHAINT
W3BFTS54 R - X v T (price cap regulation) DHEETH D, " DKL, RIEED
INGERIfEA T L—2 3y (RP) BLWERAHFENERTHABOFR IS5
HOHE X) ITELETEFNICHAEINDS, X IIEBOFIEEXE>THET HI L
NTED,

Rules of conduct - Rules, codes or regulations used to delineate acceptable activities by market
participants in the interests of fairness and efficiency. For example, codes of conduct are
established for firms participating in electricity power exchanges.

TEMBI - Rules of conduct

DEMHENEHEOBREANSHESMEBOFELWVEHZH S OIZEDASDIL—IL, R
EELITERF, =& 2 X, 1TENFRE(codes of conduct)FEAEGIIZSMT XD
[CHIEEN D,

Sales - The quantity of goods or services sold in a given time period.
AR5EH - Sales
AEDEETDIFE T —EXRDRTEE,

Sales revenue maximization - Achieved when marginal revenue is zero, maximizing total sales
revenue is often an alternative to profit maximization as a business objective. Or, it may be a
proxy for expanding market share.
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5t EIRA DEKIE - Sales revenue maximization

BRSRURA (marginal revenue) € A DBFIZER SN D, MTELEZHRNIET HZLEREE
B# & L TOFRERZKIE(profit maximization)I2HX 23D THBH Z EMNZLY, £ LLIE,
ME I 7<A8BES>FLRKTI-OORAKTHIEELH D,

Sanctions - Penalties established (and applied) to provide incentives for particular kinds of

behavior. For example, if a utility does not respond to a customer complaint within five days, it
may be required to pay a fine to the customer.

HFIEE - Sanctions

BEDITHOREBIINT E2MotoT14 75525 =-0I2%KToh GERSh) 558
o EZAIE, HLLARFBEENSHURIZBEEDY L—LALIZKRAKITAIE, BEEIZHL
TEEFZXHDOBITNEELLBWN ENH S,

Satellite transmission - Transmitting signals from earth to a satellite and then back to a different
location on earth.

B2 ch$E - Satellite transmission

ik ENSBENETEEEL., TOFEENLF-MIKEDERL S -IHAANRELRY
i

Scale economies - See economies of scale
HIEDOEF - Scale economies
FRAE D #2571 (economies of scale)S &,

Scarcity - Limited resources imply that all consumer wants cannot be met.  This condition
characterizes all economic decision making.

F% - Scarcity

Bon-BRTIXIRTOHEENKREZ BT ENTELNWILEZEKRT S, COIK
BRIIIRTOBRENERRETRHHE DT 5,
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Seasonal component - The variation in a time series that is explained by the time of year; e.g.,
the costs of various fruits and vegetables vary seasonally.

FHMEFR - Seasonal component

FEi &k D TEHBASMARRIICE T HEL ; AR, BRALGRYOHEROERARGRE
BICk>TEHT 5.

Sector Policy - Public policy establishes the legal constraints facing decision-makers and
determines the jurisdictional responsibilities of different levels of government. The basic
rationale is that market imperfections (market power and information gaps) and market failures
(such as pollution) require some form of government intervention. Infrastructure policies tend to
address three broad areas: market structure, corporate behavior, and sector performance.
Antitrust regulation addresses mergers and anticompetitive behavior in the economy (including
the exercise of market power). Sector policy tends to address those elements of the market
structure (including the supply chain) that are viewed as natural monopolies. Government tends
to intervene when economic or social problems affecting or originating from the sector catch the
attention of those involved in political processes.

EEREBFIBEE - Sector Policy

AHBRE, BERRAEENEET ZEMHNZEREL. BRORGLHLANILDEERR
ZRD D, ERETHERIIRILE, THOTFTEM (MEXEAVCEREE) LUV
CERDLS%) MEORBAMISADHE THRRNAZLEET D ETHD, 127
JHERIE, MGHEE. EETHSIVERRRED I DDOLEICERSTTRYBETHER
BAHd. REFIXAMRGIE, EHEIVERERTORBENLZTE (MEXEADITRE
Z20) ITEREL TS, EXMMABKRE. BRMGRE ERTSNIHIBEEDEK
BR (WTSA4F -0 %80 ICRYBTHERAH D, BFFIE. EXEMICEZET D
FIFEEMPAAN D=5 LE-BEENS KOCHSMWERENBUAM T 0L R (ICEbHL L E -
LDERZEEHDE. TATHERLH S,

Self-generation facility - A facility that serves a particular retail customer’s needs, generally
located on the customer’s premises. The facility itself may be owned directly by the customer
or by a third party contracted to provide the energy for some or all of the customer’s needs.

B4 RREER - Self-generation facility
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BREDPNTEEDERICHIGT MR T, —BRIICETERHICNET 5, EEXEDNLD
T, BEFEFLIIEEDERT S5 —HMBALLIEIRTOIRIILF—EZRET 52 %
HBATLWOEZBANEEFRALTLIEELH D,

Self-regulation - Allowing an industry responsibility for its own compliance with regulatory

standards. Government oversight might still be undertaken to ensure that industry performance
meets social and economic objectives.

BHC#H - Self-regulation

HIEENRFNEEZEFIIERZEPBERTEDOLEZRHDH L, EXRENH
SHBE I UVBRFUERER/-TLEEHERICTH-O. BIFICKSERIFERE L TT
HOhAEENH D,

Self-service power - See self-generation facility.

)L TY—ERXBIA - Self-service power

B C 4 B E% (self-generation facility) S B8,

Self-service wheeling - A means of accounting for generation produced by a utility that owns

more than one facility. When excess electricity at one site is used at another, the utility is given
billing credit for the excess at its other site(s), minus wheeling charges.

L 7Y —ERXEFEZE - Self-service wheeling

2D LEDBREMELTOESILBEENERT SXEEBICHT HREHFE, 1 20OAM
THBLLEENNMEORAMTERASNDIGERICIE. TOATZEREFICEL., HHORAHBTD
HBBEICHLTEY YT - 2L oy bAEZ o, FEE(Wheeling)#EMNZE L5IAN S

o

Sellers” market - One favorable to sellers since demand is growing more rapidly than supply, so
prices are rising.

5t U FETHIE - Sellers’ market
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FEENMMBELYLERITHUTVA-OICHEENERLTWLSDT, TYFICHF
ahis,

Semi-public phone - One owned by the local telephone company but leased by another type of
business, such as a restaurant or hotel.

FNREEE - Semi-public phone

HIEDBEFSHICHHBEINATVEN, LRSI UORTILOLSBHDRA TOED R
ARIZE-2TYV—RAESN TS ESE,

Service area - The geographical territory covered by a service; e.g., the area a utility system has
the right or obligation to supply with electricity, delivering service to final consumers.

Y—EXIT ) 7 <R > - Service area

Y—ERXRZH/N\—F HIBRIEE ; & A, RBEFRIVATLONENZHIGT H1EF
FREFHZHL., REHEERICH—EXZEIT S,

Service continuity and availability - These terms refer to the extent of service interruptions.
See reliability

H—E X D#EHE & R A - Service continuity and availability
NoDAEF. Y—EXANHDOEEZEKRT 5, S8 (reliability) S8,

Service drop - The overhead conductors (wires) conveying electricity directly to the building or
structure being served.

Y—EX - FARY F<BI3A#&#> - Service drop
H—ERRBRINIBENFEBEVCENZEERESSENOER (B .

Service lateral - Underground service conductors from the street main to the first point of
connection with the entrance conductors.

HY—ERX - STIIBIZHE> - Service lateral
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RKEBYDOAYODERADE—RERT TOHMTOY—EXER,
Service provider - One offering service over a network that it may or may not own.
Y—E X FB/3A 4 - Service provider

MAELTLWSFELELTWELRY FT—J LICTH—ERZRET 5E,

Service quality, monitoring - Checking the features of the service (like reliability and Billing
Accuracy) that matter most to customers.

Y—EXREDE=42") >4 - Service quality, monitoring

BEICES-TRLEETHD (IE5EM(reliability) W IEHE 4 K (Billing Accuracy)® & 5
B) Y—EXDEEERET S &,

Service representative - An employee who helps people set up and change service with a
company; e.g., the telephone company employee who interacts with customers regarding service
options.

HY—EX{BLYHF - Service representative

ARDEHOY—ERZHMALTEYERLI-YTHIEZMITHRRE & XL
H—ERDA T aVICEHLTEEERDLLIEERHDRESR,

Service specification - In networks, interconnection and use of service (electrical current or

digital pulses) requires compatibility across providers and appliances. The technical
characteristics can be determined by regulators or standards organizations.

H—E X4k - Service specification

v kO —2 Tl&, HEES (interconnection)B K UVH—ERFA (BRFERIEITO2IL
SNILR) IZIF. TAENAEEEUVT7 T4 7 RICEATHEBMEEVELT S, TOK
TR I RE B R IBRERBIC I -TEOH N D,

Service-at-cost regulation - See cost of service regulation
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[RifiH— E X #RH - Service-at-cost regulation

H— E X & AR #I(cost of service regulation)S &,

Settlement rate - Regarding telecommunications, a measurement of charges incurred when
traffic across jurisdictions is not in balance; i.e., flow in one direction is greater than the other.

RFEL— b - Settlement rate

BEREBEICELTE, BERZEBAIEIATFRELGRKE (Thbhb, —ARADRE
RESI—ADEYIRENIE) THLHEEIZ, RSNDIMEORE,

Shadow prices - Estimated prices used when market prices do not exist. These can be imputed
from behavior or binding constraints.

¥ F—F 54 XA<BFEMMHE> - Shadow prices

MISMHEENFELGVRICERA SN IHEEMEDN S & T, TEFLEBNRYT SHMICF
BEnd,

Shareholder - People and institutions who are joint owners of a limited company. They own
equity in the company and can sell ownership shares.

¥ X - Shareholder

FREEESHOLERMAETHIARE L UVHIE, BolIettOKkXEmMAL. FTAE
MEFTDHIENTES,

Shares - Securities issued by companies to raise long-term capital; the shareholders have
proportionate ownership in the company.

¥k - Shares

SUANRPERZFET 2-DFITT D55 ; FhE (shareholders) T Z LA L F==4t
DI EHEERFD,

Shock - Any unforeseen or unanticipated event that strongly affects normal economic activities.
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For example, a hurricane can damage network components; similarly, a dramatic change in
exchange rates affects price of imported inputs. Such events can affect the financial viability of
the utility.

3 w% -Shock
BEORETHICESFEZREFTEVAFTEVELEIFHLAEVEES, & XL
N T—=DFRy hD—) DEEERICIREEZE5EZ 5 E0H5 ;. BKRIZ, ABL—F
DREIMGEIEIE, MABAZROMIBICEET 5. COLDILGHESIE, EOLAREE
DB GERITARERICEEEZE5Z 5,

Short run - The time period with at least one factor of production (such as production capacity)
that is fixed. See long run

5 #A - Short run

(EEBRELGE) RE1 ODOEEEEZERZF - 1-#iFH. £#i(long run)ZE&,
Shortage - A situation of excess demand, where the price is below the equilibrium price.
AR - Shortage

& A &S % TR 5 BAEE <EEIBE| > (excess demand) DIKEE,

Short-term liquidity ratios - A measurement of how well a company is managing its funds and
can meet its short-term financial obligations.

EEAFREILE®E - Short-term liquidity ratios

SNV EFCEEZEEL, EOKSICHYMNMBEFRZRE-LSH5HMDRE,
Shut off - Discontinuation of service; also called disconnection.

f#.k - Shut off

H—EXDEIE T, Erfk(disconnection) & ¥ KIENh 3,

Single buyer - The organization legally responsible for the unified management of the
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transmission system and/or for centralized electricity purchasing and selling.
H—EAEZE<EULVFE> -Single buyer

MESNEERROEERF (B L UVPREEMNLGEADBALFTHNIENT, &
MEEZ& - -,

Single market - The free movement of people, goods, services and capital in a designated
geographical area.

B —Hi5 - Single market
BESN-HMEMHIEATOE b, B, Y—EXBLUVEXROBBLEHH,

Skimming - A policy of setting a high price when a product is introduced to ensure large profits
before competitors can enter the market.

AF¥ I VY - Skimming

BEENEDNIBICSARMREICLE LIS, SRGFBEERT 50, BROEAIEIC
=Sl ERET DK,

Slamming - Changing the long distance carrier of a customer without permission.
AS 2% -Slamming
BEEODTARLGLIZ, BEOREMERSHLZEZAS &,

Smart card - A small plastic card with a magnetic strip that contains information about the
cardholder or other data.

AX—bk;HhH—F -Smartcard

A—FOFLEDOERFLFIMOT 2 EZNELEBIFOMWNNELETIZAF VY
@@j]— I:o

Smart phones - Telephones with internal computers that allow them to accomplish special tasks;
also, phones with display screens.
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AX¥— b4 2 -Smart phones

HEDERERTARIST 2T E1—4ARBENTNSERE ; Ff. RFEEDSH
HEE.

Social benefits - The total benefits of an economic activity, including the spillover effects to
third parties. Social benefits are the total of private benefits and any external benefits.

#HEM{EL - Social benefits

BEIRBICLDIE=ZFADRE LA —N—R % E D {E2(total benefits), L EHIE
&, FARY{ELE (private benefits) & & U — LI D 41 ER{E 25 (external benefits) = &&H L1=£ D
THhbd,

Social capital - A society’s assets in terms of its institutions, literacy levels, attitudes, and civic
values.

#t&£&EAK - Social capital
HEOHIE. HFKE, BESLUTROMBEERICE LU FOEE,

Social costs - The total costs of an economic activity, including the spillover effects to third
parties. Social costs are the total of private costs and any external costs.

#HEBER - Social costs

HOERFIBILDIEZEFITHT DRELF—N—NREEH-# % A(total costs), *t
2MERIE. FARIE A (private costs) & & VT N TDIMEEE A (external costs) DEETTH B

o

Social marginal cost - The full social cost of one extra unit of production to society.
#HEBRERA - Social marginal cost
HEICE/ FZ1HEUEOEEZFZEBMT 5DIHELTXTODHERE R (social cost),
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Social Policy - A policy addressing social issues, such as poverty alleviation, education, and
access to infrastructure.  Such policies might focus on meeting demands for social justice,
including income redistribution and infrastructure expansion to the poor and to rural areas. See
Sector Policy.

LB - Social Policy

BRBR. BBEELVAM V7R EOL S LGHEMBRBICERYBOBEK. CDOL5ETK
KiZ,. BEEBOEMMEBART-AEIREIVA VISDILKREEH, O LItE
MEZEDEFEZR-TLICEANEMIN D, EEERPIBEK (Sector Policy)SHE,

Social welfare - The well being of a society, reflecting economic output and its distribution
across members of society.

& BE4&E - Social welfare
REEHEEZTOHEDEREIZHT 20EEZRMT H1EEDEF,

Socially efficient output - That level of production where the full opportunity cost of an extra
unit is equal to the value placed by society on its consumption.

HEMICSHEMBEEHS - Socially efficient output

1BEABMNAET 0IZHEL ST A (opportunity cost)hS, #tEANZFDHEEIZAFIT
B & R G EFEKE,

Sole proprietor - The owner of a private business who bears all financial risks.
BAFEZEE - Sole proprietor

HBHIR D ZIRTEESBEAEXOMEE.

Spare capacity - The ability to produce more with existing resources.

T AR - Spare capacity
BHETHERTEDICEET S ENTEDHRES,
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Speakerphone - One with a broadcast and microphone system that allows a speaker to converse
without holding a receiver.

AE—h—T#+#<FSS#BE> - Speakerphone
REREFETICELFNRECTEIEERLIUIA VDR T LERA F-HW,

Special contracts - Any contract for utility service under terms and conditions other than those
listed in the utility’s published tariffs. E.g., a utility may agree to provide electricity to a large
customer at a lower rate than the tariff rate rather than risk losing the customer. Regulators
might have review authority over such contracts to ensure that other customers are not burdened
by these negotiated arrangements.

¥ A5 - Special contracts

AREEOARBERCESNTVAENES T TOAREL Y —ERIZBET 35— YD
1, -2 EAHBLEG, KELBEICHLTZOBWEELS VRV EE5 LY 1L,
CLaEEtarfEL YEVESTENERBT 5 LICAET 288055, O
BACDESHXBIIEIMYRDIZE > TEEEBDINTIENC EEHET 57-
. HHBEC DL S HRMITH LTEET HEBEROC LA B S,

Specialization - Focusing production on one or a narrow set of products or services.
Alternatively, an individual might concentrate on a narrow set of productive activities.

¥#E - Specialization

AEZ—DFEEEFBEOBRVESFELFIV—EX KRS L, HAHWE, HAHAEAN
BOMN—RIVDEENFEHICEDT L ELH D,

Spectrum management - Applying policies that define rights and responsibilities for the use of
the radio spectrum. In telecommunications, the management of the type and quantity of
connected devices and their frequencies to prevent interference between services and to optimize
the effective use of technologies to deliver the maximum overall benefit from the scarce
spectrum resources (e.g., deploying a higher density of lower capacity devices compared to a
lower density of higher capacity devices).

ARY FILEE - Spectrum management
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BRARY MILOERICET AEANES S VEBEZERELBEREERAT S L, EXR
EDBE. Y—EARMDREEZHE. FLLBARY MLERMORROBEFNRZRET
. BiffOMEMFAERELT 5012, ERINEZEESLIUVEN - DEKBDIESE
BIUHEZEET DI L (FEAR, JYUSREREDEEELGREL LN, JYIE
FENEEZIYBLWEETEET D L) &

Speculation - Engaging in the sale and purchase of assets, such as especially risky securities,

with the hope of making economic gains. The speculator takes a position in the asset, and bears
the risk.

=# - Speculation

BENARZEAICELEZEH, KICVRIVDHIAFLEDEEDTNEEAICEDS
&, BERE., TOEEICHLT—EDRISYavEEY, EDVRIZEES,

Speed dialing - Dialing stored telephone numbers accessed by pressing just one or two buttons
on the phone.

RS € VL - Speed dialing

BHELO o1 1002 00K L ERT R TRIBS N BEBRICBHEEN T
k.

Spillover effects - The unintended results of production or consumption, which can be positive
or negative. See externalities.

AEILFA—N—<BEBR>%hE - Spillover effects

AEFLITEEICLDIBERFELEIEFICHYBIERLGEVER, S8R (externalities)
S,

Spinning reserves - In an electricity system, the amount of unloaded capacity on generating
units that are connected to the interconnected system and that can be fully applied in ten minutes.

BRBF F | - Spinning reserves

BAVATLIZEWNT., ERFZR#(interconnected system) 2 s, +H TREITERA
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ARG A=y FERET HEERB=ENC &,

Spin-off - A new company formed by the partial breakup of a corporation so that some business
units separate from the parent company.

AE>Y7 b+ -Spin-off

HEAN O WS ONDEELHFZY YT 0. EXOEFSHEERICE > THAIT
b 5H L&,

Spot exchange rate - The actual exchange rate for currency at any given moment in time, in
contrast to the forward rate determined by market participant predictions for some future time.

EMAEL— F<KEWMAEIE> - Spot exchange rate

REDHHSFRICHT 2HESMEDOFTRNRET 2L — ~ EFHEBEMIC, T
DEEFRTOBREDHEEDREL— |,

Spot market - That portion of a market concerned with buying and selling for immediate use.
Such markets include electricity and foreign exchange.

EYM<BEY>HIE - Spot market

BEFICEAT 2ODFREICHEDL > TVWEITIEDEH D, DL 3 EHBICITENLIHIE
BENE>EET,

Stakeholders - All individuals and organizations with an interest in the activities of a firm,
including investors, employees, customers, the local community and government.

FIFBY{RE - Stakeholders

CEOFHICELERORAR. BRE. BE. HEU25SUBFEEHETRTO
BA S & UHEH,

Standard network interface (SNI) - A special type of telephone connection box that allows
diagnosis of wiring problems within the customers’ premises.
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BRERY FIT—O AR —T x4 R -Standard network interface (SNI)
BEEOBMAT, RRHEDZHZARICYT 2R EH O EFEGRE.

Standard of living - A measure of economic welfare; e.g., real per capita income.

4 5E/K# - Standard of living

BREBEORE ; LAIE, —AB-YDEEMBLHE,

Standards Setting - The process whereby quality standards are established. Attention is
generally given to the incremental benefits and costs of tighter standards, the ability to monitor

outcomes, and the extent to which one can attribute outcomes to managerial behavior. See
quality standards. In some cases the standards affect health and safety: see regulating risks.

HEAERTF - Standards Setting

RBEKENHE S NS BERE, —BUICEFHEIYVELVEEOBIANESLUVER. BR%

EoA—<EBE>TIEN. BLUTNOOBEERELOABITRT I ENTES

&F’ (EEADON S, GEE# (quality standards)BHB, o DEENBEREZEN
[CHEBZRITTHEENN DOMH D : U XY (regulating risks) SR,

State-Owned Enterprise (SOE) - An organization that produces goods or services for sale to its

clientele and that is organized in the form of a corporation or other business association and is

owned by a government.  See public enterprise.

EH{%¥ - State-Owned Enterprise (SOE)

BRICRTT MO —ERZAEET ST, DEFLIIMOBFERAKDOREE LTH
BEh, BUFARMET 5. 2% (public enterprise)SHE,

Statute - A legislative act or law.
HlEE <ER> - Statute
EREET IR,
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Step down - Switching electricity from a higher to a lower voltage.
BEOTIYH#Z <TIF> - Step down

BWEENS K YEWEEADELDY Y # Z (Switching).
Step up - Switching electricity from a lower to a higher voltage.
BEOUIVEZ <EMF> -Stepup
BEWVEEIKYBWVWEEANENZD Y #Z (Switching)d Z &,

Stock exchange - A market for buying and selling shares and securities, which may have an
actual physical location or may consist of traders linked by computer terminals.

EEZHRBIAT - Stock exchange

R (shares) & & U EEZ(securities) DT E M TThN S HiE, EEOYIBHMLIGRTEE D5
EEthNE, a1 —EKREBLTEN > FL—4F—LICE>THEREIN S5
atH5,

Stock value - The value of a stock at a given moment in time, based on expected future cash
flows and potential appreciation of the stock price.

¥ {f{E - Stock value

FEDF vy 21 70-BLUVZ0KAMEOBEMGTEBOFEICEIN-HEHR
TOHRADIEIE,

Stockpiling - Accumulating a stock of goods or inputs, either through overproduction or as a
matter of policy (in industries with highly seasonal demand). Stockpiles represent costs
incurred but not yet recovered.

(& - Stockpiling

1B %4 EE (overproduction)h, E£1=I1E (ZHMNFEDSWVEETIE) BERMEGRESE LT
DNWITNHhZFBLT, BFELEIBRAZZROEEZERE TS L, BEEMIE. RELEN
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FERENRDEREZRY

Stocks - Can refer to stores of raw materials or finished products or to corporate shares owned
by investors.

TEES %X - Stocks

RESNTUVBEMBEOTERM. FEERERSMET S1ED#%A (shares) =B KT
éo

Store of value - Any medium for saving or maintaining value.
{MIEDETE - Store of value

MIEZRFLEVLERT DOICERASNDH o SRR,

Stranded assets - When changes in public policy have a significant impact on the cash flows
that can obtained from productive assets, those assets are less valuable than before the policy
change. For example, if allowing additional entry into the production of electricity means that
“old” plants are operated for fewer hours per year, the net cash flows associated with those plants
decline. Analysts can debate whether (and when) regulatory policy changes could have been
anticipated, and factored into investment decisions. On the practical side, if a restructuring
initiative is adopted, policy-makers try to address the issue of how to deal with the lost economic
values stemming from the policy change. Some U.S. states have imposed competitive transition
charges to have consumers bear some of the burden of moving to a new market structure and
regulatory framework. See stranded costs.

AFSUFY F-7+Ew b -Stranded assets

NEBKROBRENEENEENBONDIF Y Y 12 TO—CEXRGEEFZEZ 556
EFNLDEEFBERRER K YVMELTASZ, XX, L LENEE~ADEMNSA
FHATHIEN TRV THEOFMREERROBLEEKT HLE6E. ChoDIH
[CBEBRLIMF vy 270—FRBLT 5, #TEIE. (AEETH GG, LVvD)

HABROBRENFHAREGETH > T, IHEFIBRICHAANDS CENTEDZTERL D
%5, ERAMGAENI ST S E. L LEESE (restructuring) DBEIAMNIREA SN 3G 51X, B
RIUAFEEIE, BEROZEN A LR EMECEXONEREICRYELS LT 5, #
L UL TG # & (market structure) 5 K VIRBIDOBHEA B I ERZEHEEICABIE 55

270



S I 1T HL £ (competitive transition charges) Z 2 3 KEDMMA WL D H D, R ST
v K = 3 X k(stranded costs)S R,

Stranded benefits - As in the case of stranded assets, the values of assets could be affected in a
positive way by a policy change. Because of advantage of location or excellent operating
performance, a generating unit might have a market value in excess of its book value. If the
current cash flows obtained from the plant are based on historical book value rather than the
market value, the owner of the asset might be in a position to receive higher cash flows under a
scenario involving deregulation.  This raises the issue of who has claims on the increased value:
the stranded benefits. The term has been used by some in reference to a completely different
issue.  Socially beneficial programs and goals could be compromised or abandoned by a
restructured electric industry; e.g., fuel diversity, environmental protection, energy efficiency,
programs for low-income ratepayer assistance. Thus, such benefits could be lost or “stranded”
under a policy change.

A ;ST w F{EZE - Stranded benefits

ALS 2Ty E - 7ty b(stranded assets) DI5E & Bltk. EEDMMEIIBRERICK -
TABMGEEZZTLHI LD HDH. BNLGAEMEEZIBN-EEERZICKIY. £
DEREE (IR EMEE %8 L -l market value) ZEDZ ENNH b, FTOIEM
H/RERESX vy a2 70—, MiGMEETIEECBEDOREMEICEODNV :-£DTH
55X, TOEEMAE. BEIEH (deregulation)DEZRT HFVADT., LUE
MHEFv Y2 70—%ZTMBIUABEICHINE LALKL, ThIZk > THEXL-MIE
[Zxt L CHARTEEZFE>TLAD (R T 2T v B{ER(stranded benefits)) & LyS R
EHZEITFONE, COREF—HOARIZEST, 2<ELIBBICEELTHERASL
TW5, HEMNICEHEZRLITES L UVEEE. BERESNEZENERICE-TEBS
FUMIEINDIEENH D ; L AIX, BEDZHKM. RERE., TRIILX—E, K
FEBHEILWERBEELE, LEA-2T, BEZEDT. ZOLS5HERITELADN
DFIE LbEE] T508ENH D,

Stranded costs - Stranded Costs are costs that the operator has properly incurred and that the
operator does not have a reasonable opportunity to recover given the introduction of competition
or some other (unanticipated) policy change (eg. new environmental regulations that shut down a
generating facility). Stranded costs are calculated as the difference between sunk costs (usually
book values) and the present value of expected operating earnings from those sunk assets.

Thus, stranded costs represent lost revenues or reductions in asset values experienced by a
regulated firm when new policies alter a well-defined regulatory contract. The utility will seek to
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recover those costs from remaining customers in the new policy environment. See stranded
assets.

AFS52Fw K+ aX b -Stranded costs

EEENEYICE-I-EBRAT. BEFOEAFLIERO (FHLEWL) BREEZEET
5L, BEFICRETIRIALGHINEGVER (LA E. XERRZFAEIE L8R
DEERELZE) . AFSUTYR-aX NI, BEERA<Y VYR > GEEEER
EZE) ECNMODEREENLCEFNDILEFERINIEXNTOREMELNDEL L
THHESNS, LIzA2T. RS 2Ty R aX & #LOBERABAREZ R 515249
FEZDHERIC. R SNE-EENRBRRT INEOBRXFIEEMBEDETEERT,
COLBEEFT. ILLBKREREOD, BRUYDBEMNNMoDERZEEBELELS &
BHbd, AT 2Ty F - 7ty k(stranded assets) S &,

Structural separations- Structural surpluses - Quantity supplies exceeds quantity demands
because a minimum price has been set above the equilibrium price.

&S BE - Structural separations- #ERIRE - Structural surpluses
MEEE LY LICREMENRESINLLOIC. HRENESEELBBIT S L,

Sub-metering — Re-metering and resale of purchased energy or water by a utility customer
through privately owned or rented meters.

YITA—=421) >4 -Sub-metering

DNBBEOBEEDN. RAFLRELUZILDA—F—ICE>TEBALEIRILE—FE
KEBUGSTERIL, BREI D &,

Subscriber - A person who contracts for publicly available telecommunications services.
MAFE - Subscriber
A2 FI AT e ERIE(E (telecommunications) ¥ — E X 2 32#53 5 —fg A,

Subsidy - A form of income re-distribution.  This can be a direct grant to a private person or
company to assist that entity (as with government payment to cover the charge for building a link
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that allows a customer to access the network). Or, it can be provided in the form of a reduced
price for a regulated good or service. A subsidy can be transparent or it may be hidden, or not
well understood. Often, those receiving subsidies are not low income citizens. A government
subsidy may also be provided a supplier to cover costs of servicing high cost rural customers.
Or, a uniform price to customers (regardless of the cost of service) will involve a cross-subsidy.

#BIE - Subsidy

FIEBENBEO—DODH, hik., (FORY NIT—U~NDBEETI CRETHEICT S
VHOEBRTHIHEFHIBFAOZILLDLSIZ) ZOEAZEMT H-01Z. REA
FLIERBEEEICH L TEERGT 55608 HD, FziEk. RElSh-HFEEY—E
AT HEBMEE E VS TEZ oNDIHEELH D, @EIE(subsidy)IZIZBAE %A
(transparent)iF & . BEINTWBIGEE. FLITICEBEINTOVEWNEENH D, HE)
%2 TMAER-LX., BREBEOHRTEGEVEANE L, T, ELWEROHINS
MADBERICTH—ERZRETIERZH S -HIC. BAFOMEEIE (subsidy) b ##aE (1
EZondle1Hb, HHWE., (H—EREBRITHAMDLT) BRI T 59—
¥ 1 X A EB4E BN (cross-subsidy) &1 5 .

Subsidy-free pricing - Prices such that no consumer (or group of consumers) could obtain
service at a lower price from an alternative supplier (or technology). On the other hand, if some
consumers pay more than the cost of the next best alternative, then (if the supplier is earning
normal economic profits) other consumers are paying less than the total incremental cost of
serving them (ie. they are receiving an implicit subsidy).

FHBIE DX LMEMRERTE - Subsidy-free pricing

ITRTOEEE (FILEEEITIL—T) PREOHEEBEE (FLEEH rothkY
LEWMERTH—ERE/{LHICENTELVEL S LHEK, 35 —ATIE. —HOEEE
BREZDMIRICRSC<SREOS>HKBY—ERADERZLESEEXILS &, TDHAIE.
(HBEEFBEORFZMNNBEZ/TCLIFEICIR) HMOEEF IO —EXZRHE
TRODICHINDMERERLYDLLGNEEEZXISLICGD (Tahb. BWolERE
L TULr2 4B (subsidy) & Z [TER > TLVS) o

Subsistence - The minimum income necessary for survival.

S EFRELEFT - Subsistence
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AESEVS-OICBELGRIEMRSE.

Substitutes - Goods or services that take the place or function of another so that consumers can
choose between these while maintaining the same degree of satisfaction. When the cross-price
elasticity of demand has a value greater than 1, goods are considered close substitutes.

K EBf - Substitutes

HEENRUBREMHBLENL., ThoDhh oEIRABELZANDMEITH—EXIC
o TRDODIFEREETNERUKELESHMFELEYV—ER, XKETIHLIEZDMEEA
T (price elasticity of demand)DEA 1 &K YU HKELMEES. S o DHIIEFEELGKET L
EAbhbd,

Substitution - Buying one good or service in place of another.
& - Substitution
AMOMERFH—ERDKDLYICHEIUFFY—ERZBAT S &,

Sunk cost - A cost that has already been incurred and so cannot be avoided by any strategy
going forward.

Yoo aX MEBEBERA> - Sunk cost

JTICERANEELTEY ., FROVHILGIBBICE>THEDERZEEIT N
TR ERM.

Supply - The amount (or quantity) of a good that producers are willing to sell at a given price.
48 - Supply
AEENFFESOMETRTERDHLIUMDE (FIFXHE) .

Supply curve - A diagram depicting the relation between price and quantity supplied; i.e., for a
product with increasing opportunity costs, the higher the price, the greater the quantity producers
are willing to supply.
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HE#AE$R - Supply curve

& & HEEOROBERZRVVEREK ; 34bhb. EEHEESE F(increasing opportunity
costs) TS HRITE > TUE. iEABITNIESWVEE ., EEBOHRBEERDHLHEL
Bz 5,

Supply curve, movements along - Changes in price causes changes in the quantity supplied.

This is to be distinguished from shifts in the supply curve (due to changes in input prices, the
number of producers, or the production technology).

HEAth#R EDFE - Supply curve, movements along

MEROLEIIHBENETILESISEHIT, Chid. (BRAEZEDOME. £EEHR. £E
Bt EDZEbIZL ) HiashiEGupply curve) DL 7 FERBITRETH S,

Supply shock - An unexpected change in supply beyond the control of the company or
economy, for example, due to an unpredicted input price increases.

¥ 3 v - Supply shock

SHFLERFICE T ORETREGHBISEC DI FHLGVEL LXK FRISH
B -RAZRMEDOLREARRADELE DG E,

Supply-side economics - The branch of economies concerned with the productive potential of
an economy and ways to increase it.

Y7594 F<HHRAI > EFES - Supply-side economics
BEODAEMAREES LUV ETNETBREIELHEICEALEZRIBEEZD—IK,
Surcharge - An extra fee added to other charges.

Bin¥ € - Surcharge

thDOHECHFHITMA SN DHEMBE,

Sustainable development - Development that can be supported by the environment into the
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future by ensuring that resources are not depleted or permanently damaged. Since sustainability
depends on technology and innovations change resource constraints, defining the term with
precision is quite difficult.

BT ge #R - Sustainable development

BRERNMHEBLEVWERLIIKANGEREERTLEVWILEZRAT S ISR 2T, #kKIC
[T CTRRICKFESN D S EMNATRRGRRE, HIFNEIRMITKEFEL. ZHEEROHIR
EEZDHEOH. CORFEZHEICERT S EITHEBHLL,

Switching - Can refer to a shift to another electrical circuit by means of a switch or to customer’s
choosing to receive service from another company.

PIY#MZ - Switching

FFAR<RA v F>ZRAVEY., BENIDOSAN Y —ERZZTRLERETSH
EITE- T, BDENEBAGYHBEDLL L,

System benefits charge - A charge on a consumer’s bill from an electric distribution company
to pay for the costs of certain public benefits such as low-income assistance and energy
efficiency.

R T LEREEE - System benefits charge

EFMSBHEMESLUVIRILF—IED &L S GIHEFED LA HELF(public benefits)D E A %
XS5, BESUAMISBERICERIAZHE,

System user - Anyone supplying or receiving energy via a transmission or distribution system.
AT LFAE - System user

REE - IEERHERTI ALY — RTINS TATOA,

Systematic risk - The risk that is common to an entire class of assets. It cannot be diversified
away, except to the extent that another class of assets can be included in the portfolio. Risks
associated with events affecting individual firms (such as a fire that destroys production
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facilities) are diversifiable. See Capital Asset Pricing Model.
DRTRIT4vY)ARY - Systematic risk

TRTCODEEBICHBLIEZVRY, TOR—FITAHUFICHOEEFBICECIENTE
BWRY., nETRETHS., (EEZRRBZEZHETINZOLS>L) BERNEXEICEET DS
HRBIZHES VR VIIDEAIEETH D, EAE EMEERTEE T /L (Capital Asset Pricing
Model)S 1,

Tacit collusion - Implicit coordination of pricing or other behavior that facilitates the exercise of
market power (or restriction of competition) by a group of firms. Unlike a conspiracy, there are
no secret meetings and no explicit agreements. Coordination is achieved through
announcements, signals of intentions, or industry understandings regarding price leadership.

EBRO L - Tacit collusion

—HOERICKDITIEREN (FLIFBRFHER) DOTHEICKDHMBHRE T (IMhDITE
[ZH 1T HEROEHA, HFL(TE-T, WERBCLHABRLEREFLRL, TSR —4
— > FL Mg FEE 4 > (price leadership)[CEI I 2 EX DM, BEREZRT T FIL.
THOoURENLT, BEALRLETF NS,

Takeover - Acquisition of another firm.  When the purchase of a controlling interest in a
company goes against the wishes of its Board of Directors, the action is called a hostile takeover.

BIN<FE-HLY > - Takeover

FMOEEZRBT LS L, SHOBREEDEAN., TOEHOEIE = (Board of
Directors)DEAIZKRT HHE. COTEIEEBXMEREMEEN S,

Taking - Claiming property through government action without just compensation. The
determination of what is “fair and reasonable” can be very contentious, as when deciding
payments for utility rights of way.

4§ - Taking
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HEDOAHTIELEL, BFFHEEZEL CHMEDRAEEZITRT I L, DBEEXEDELE
(rights of way)IZx 3 2 3RENE RO DD L 512, TRIETEEBIIHNGE =1 I EHMEH
EFRETDZEIIFEBICERZEZREZLOTLY,

Target return policy - Setting price to achieve the profit being sought.  This technique focuses
on stabilizing returns, and can involve strategic manipulation of accounting information.

Bi2UNIE B - Target return policy

ROONDFEZERT H5-OICMIEERET AL, COEER. RBEZREILLT S
CEIZERL., REEROBBHTIREZET H5E1H 5.

Target standards - Technical characteristics of the product (including service penetration and
reliability levels) set by the regulator. These objectives might be set in collaboration with

customers and suppliers to ensure that the incremental benefits equal the incremental costs of
compliance.

B#RE# - Target standards

HHEIENRET 2EEVOFMMNLHYE (P—EXDERS L VEE M (reliability) 2 &
) , WHAMNBENOLTSA T RDESER(incremental costs) EF LK LB &%
EIZT 5. BREHBBICLIERFHETCINOoDEMMNERESNDZENH D,

Targeted marketing - Aiming solicitations at those who have previously expressed an interest
in the product being sold or who meet certain criteria.

A—iy b—4T 4 2% - Targeted marketing

BRFTE AT LURTCELDZ R LB EF IR EEEEEH T EICRLOVEED SR
%,

Targets - Goals, quantifiable objectives.
4 —4y b -Targets

BiR. Etargea B,
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Tariff - A rate, charge or condition approved by regulatory agency for a regulated utility; the
term is also applied to government taxes on imported goods.

H& B - Tariff

HEITICHDNBEENREIL B (requlatory agency) TR S =R R, FHHEF-ITE
%, HAHWNE, BEFABARICK L TRIHEZEKRT S L H 5,

Tariff rebalancing - Bringing prices in line with costs. Historically, some customers might
have been served below cost or without making a contribution to covering shared fixed costs.
Other customer groups (or those consuming other products) might have faced prices far in excess
of the costs of serving them. Rebalancing aims are reducing (or eliminating) such cross
subsidies.

HED1)/8F5 VR - Tariff rebalancing

MEEERAE—HEIESHI L, BEMIC. —HOBREICFHRMUT T, FLEHBEE
EHR(fixed costs) S =HICHMETIC. Y—EADNRESINTELZELH D, 1D
BEIIL—T (FEMOHEREEELTWSERLDL) (X, #BICHHBERMEFEFIC
HEL-EEICEET 5561 H5. FENEZBEENVEHLESLSZLIE. COELITGRA
BB 4@ Bhi <& (cross subsidies) KB (F=(FfFrE) LTL S,

Tariff schedule - A detailed description of the rate design.  Also, a document specifying the
lawful rates, rule and conditions for supplying utility service to the public.

¥l€ 3+ - Tariff schedule

& B 5t (rate design) DERMAZE SRR, Fi-. NBICARBEY—ERFHBTHLIC
9 HEMEE, R, FHEEREELE-EED L,

Tax effect on cash flow - The explicit calculation of after-tax cash flows. Income taxes will
(generally) reduce cash flows. Normalization for accelerated depreciation can increase after-

tax cash flow unless the regulator adopts a policy to flow through the tax savings to today’s
customers.

FywiaO—IIxwd BEBIIER - Tax effect on cash flow

279



BEIZROF Yy 2 T70—DBABELGEE, FAEHRIE (—BMIZ) Frvian—%
B85, MNERFE{EED(depreciation)® 1EF1E(Normalization)l&. fREIZENS HDREE
EIZETFZ T (flow through) R #RA L L WLVEY . HEIERDFvyv a1 T70—%18
mL S5,

Tax incidence - The burden of a tax.

Bi&#E - Tax incidence

mEICLDAHE,

Taxation - Process whereby the government collects funds through a variety of mechanism

including surcharges on transactions, duties on particular goods, payments based on property
values, or on corporate and personal incomes.

EH<HEBH> - Taxation

SRREICRTEMHE. BREDHOEH., MEMEEEEROCBAORGFIEI XL
WEEDK ST, BFARRGHMEAZELTEEZED DBE,

Taxes, income - Taxes on the money earned by individuals through wages, salaries, interest
payments, and dividends. Inadequate record-keeping to ensure compliance can lead to under-
reporting of income and the evasion of taxes. Taking advantage of legal loopholes is tax
avoidance, not tax evasion.

AT&F - Taxes, income

BEANER. 8. ALVSIUVELSEZEL TRV ERBICRSNGHBE, 20T3
A7 RAERAT HDICEYTRHBVERREERL. FIRELLGIBETIEL LV
REBARELAH D, FREDIRITINEFRAT S LE, BBETEEL, BiEdkhn <
EE>TH S,

Taxes, windfall - See excess profits taxes.
WX =FiE - Taxes, windfall

1B EFI| FF5 (excess profits taxes)S iR,
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Taxes - A fee charged ("levied") by a government on a product, income, or activity. If a tax is
levied directly on personal or corporate income, it is a direct tax. If tax is levied on the price of a
good or service, it is an indirect tax. The purpose of taxation is to finance government
expenditure.

& - Taxes

SEW. BB (income) E = (X417 B (activity) IZEIFFAEET ( MHURT 5 ) $L(fee),
LBRENEZEEAFTZITEOMBICHBIRINDIGL., TRITEERELDS, L LEE
DB ERLIEV—EXDMEICEREE L THIRESNDI AL, TNIEMEEREL S, BKRE
BIE. BURFZH (expenditure) #@E T 52 ETH D,

Technical economies of scale - Lower costs per unit of output explained by expansion of all
factors of production. These are labeled as “technical” because they are based on the
underlying production function rather than on changes in input prices or the quality of inputs as
scale increases. See decreasing average cost and scale economies.

BfTOBIEDEFME - Technical economies of scale

TRTDEEEROEMIZL>THASN D, EHEORMET-YDERDET, HE
DEMIZHESTBAMEEIEIRAREOEILLYEO LABRRNGEERBICE D
. bl T EFchd, EHE BB (decreasing average cost)F & UFRIE
D#Z& (scale economies) SR,

Technical efficiency - Producing a given quantity of output with the minimum number of inputs.
This term is distinguished from production efficiency in that the latter takes input prices into
account and involves producing at least cost.

Fiffizh24 - Technical efficiency

MENELEZEET SDICR/NMEOBAEZHERT S L, ChiEk, BAMEEERE
[CAN, RIEERATEET S LT E LT HEEEM (production efficiency) & [FX
AMEnd,

Technology transfer - The movement of innovative production processes across jurisdictions or
organizations. The use of new technologies by multinational corporations in countries where
they have invested or are doing business.
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Fifli#8¥5 - Technology transfer

BHMCEERENEERFLIBBRERT T LI L, SEEREN, REZLED
LLEEGIZLTWSETHEMZERAT S &

Telecommunications - Communicating by sending voice, data or images over networks that
might involve telephone lines, satellites, and the radio spectrum. See telecommunications
network.

BREE<TLaZTaz=H— 32> -Telecommunications

BEE. T3 FEEEBDEEICLEY I a=r—2 30352 LT, BiEE. BES
KUVBRARY MLEES Z &L H D, EXBEIER(telecommunications network) S8,

Telecommunications network - All technological elements necessary to convey information
signals by wire, radio, optical fiber or other electromagnetic means.

EBSBIEH - Telecommunications network

B, BR, X774 N\—FEMtOBEEOFREFAL THRBIESZESDITHE
BRI TOHEMUER,

Temporary disconnection - When telephone service is discontinued but the subscriber is still
considered a customer.

—FFRI BT #R - Temporary disconnection

BEY—EREFRLEENDIOD, TN TELMAZE (subscriber)FEEE LTRLGEEN S

B A
Ho

Tendering - Putting out a request for proposal to have an external party provide needed services
or equipment. The purpose is to promote competition, thus reducing the input price. The
process can also involve the sale of assets or licenses by the party issuing the announcement.
Here, the objective is to maximize the sale price or to achieve some other objective—such as
expansion of network services.

B LAA<A#> - Tendering
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DEBY—ERAVLRFEENMEREICRHLTL O SREDEFZLFHI S E, CD
BRIX, BFZRETSHET, LEN > TRAMEETIFSCLTHS, F-. CD
BREIZIE, BRI HEREVNEEFTEFRIFETAITDICENEFNDIEELHD, &
CTOBEREF, TLEBEZRKIET EFELERY FT—IVH—ERXDIERD & S5 2ithd
BALGHIDEREERT S ETHD,

Terminal - The point at which information enters or leaves a communication network; also, a
device that can send or receive data.

5K - Terminal

BEHRNABEMICHAVT IR £, T3 E2ERETHIIENTEIERENC &,
Terminating operator - The firm receiving and completing calls from another jurisdiction.
g4 R L—4 - Terminating operator

AOEBEFNCBEETZT. TTSELIEE,

Termination and re-franchising - If the operator violates the conditions of the license for the
franchise, the oversight agency can revoke the license and put it out on a competitive basis.

BRTHEXIUBFISVF ¥ 4A X - Termination and re-franchising

EEEN IS VF v A ADHAEDEHISERLI-BE, BERI—C 0 0—BZ0R
HFEEYICL, RENGEBICEOSVTEEZFTEIENTES,

Theory of contestable markets - A theory that holds that potential competition can have an
impact on price similar to when there are a large number of firms in the market. Even though
one or a few suppliers are currently in the market, market power is constrained by the threat of
entry—if entry barriers are, indeed, low.

AVTARATILI—4y FER<IHEETIZEERD> - Theory of contestable markets

MGICEBDEXENFRYT 5 L EERKRLGEEETBENTHFNMERICEZ D AIRENEN
HHZ LTI HER., L LSABENENIEWNES, —D2FREEFAQLEDHE
REOAMNTGICHEETSICHLAMDLT . SADERICE > THEXEAVIIFH S L
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Third-number calls - See third-party billing.
$E=FEEE - Third-number calls

g =3 % iEK(third-party billing) S 8&,

Third-party billing - Charging a call to a number other than the one being called or the one
from which the call is made.

E=FITHT B8R - Third-party billing

EEEBULEEEBEENTLETELRL . HEIBESITHLTLOBEOHERET
%)':to

Third-party notification - A program that notifies a friend or relative of a subscriber whose
telephone bill is overdue.

E =% 5 - Third-party notification
BEAZHFML TULSIAZE (subscriber) DRAEIFHRBRICEMET 5T0T 3 L,

Time accounts - Financial deposits that earn interest but that require a period of notice prior to
withdrawal.

FEHORE - Time accounts
FFEH/HIEIITESLMN, 5IZTFETHIENPBMZET 2EpEEDTES,

Time deposits - A deposit of money with a bank or other financial institution that requires notice
before it can be withdrawn.

EHAFEL - Time deposits

RITF IO ERMEE~NDEEDNFEE T, 5ISHLEEDLIICLELHAICEBNMZEZLEL
ERCE
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Time lags - The time between implementation of a policy and its economic effect. Such delays
affect the efficacy of different policy instruments. Some lags, such as regulatory lag, can have
positive incentive effects in terms of cost containment.

AL LF5YT -Time lags

BERDEREEZNICEIBENREDOBOBERZE, COLIHTENIT, BELRSBERFE
DENEIZEET S, S J (regulatory lag)D & 512, ERINHICEAL THEELEA >
T ITNRELELSTSTEH S,

Time-of-use (TOU) rates - Pricing a good or service according to its estimated cost during a
particular time period. When schedules are announced in advance of billing, customers can
adjust to the price signals. Electricity and telecommunications both have applied TOU rates to
some customer categories, given the costs of metering and the cost of meeting peak load
demand. Real-time pricing, in contrast, is based on actual (as opposed to forecast) costs, and
these will fluctuate throughout a day (often due to weather sensitive demands) rather than only
varying within a fixed schedule.

ERAEEAR—ZX D LH - Time-of-use (TOU) rates

HEDOHBPDHASNIERICE DV MELIEIY—EXDMERE, BERICZEKILD
TFPFERDPERIND EE, BRIIME ST FIVICIBET D ENTED, BHELUY
B SUEE (telecommunications)(&, MAE LEHBI<A—F2 YT >SERELVE—YVEH
F=Z (peak load demand) & -9 1=ODEREZEZ. ZD TOU HEHZ LN DODER
AT L THEALTWS, ®MEBHMIZ, U 7ILE A LMK EETE (Real-time pricing) (& (F
BIENDBATIELEL) EEOERICEICILDTHY., RESEFERNTOHEE)
THIDTIEHEL, TLD (RIFEICEASNPTVEEALIXILIERERAT) —BF&ELT
EHT 5,

Time-of-use pricing - See time-of-use (TOU) rates.
5 FAEF R {f#& 58 5E - Time-of-use pricing

155 FR B ] N — R D #1& ll (time-of-use (TOU) rates) S8,

Toll call - A type of long-distance ( rather than local) call for which a set fee is charged.
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m4tEEE - Toll call

EOon-fHENFRIND GEBRTEEZ ) RIEEBFEDO—E,

Toll-free call - A long-distance call that is free to the caller, like an 800 number.

2 —5AX)L@EE - Toll-free call

REBICITENGCRIEERAE. 77XV HTIE 180 NoBFEEIBTLEELNH D,

Tone dialing - A feature of touch-tone telephone that allows interactive services.
k=254 X JLAK - Tone dialing

MABMYP—EREAEEICT STy ak o XDEFDOHEE,

Total cost curve - A graph depicting the total cost of producing each level of output per time
period.

LEAfh#R - Total cost curve
—EHBICREHEKETEET IRERZRHWN:=57,

Total costs - The cost for a given level of output, calculated by adding total fixed costs and total
variable costs.

LEMA - Total costs

HOEMEDELHSICHANSERD I & T, #EEE R (fixed costs) & ¥Ar 2 & F(variable
costs)ZRBLADOERZEIZE>THESINS,

Total product - Total output.
B4 ERE - Total product

Total revenue - Total income for a given level of output, calculated as per unit price multiplied
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by quantity sold (for products with a simple rate design). When multi-part pricing or product
bundling is used, the income from sales can depend on the number of customers, monthly fees,
and other factors.

IY A - Total revenue

MEDEHEKEICHT HHBAFO_ LT, (BMAMERETEF - LERIIOVTE
) BEICIRTEZNTH LIS >TRHESIN D, ZEMEEERTE (multi-part pricing) 3 1=
FHAED—FERESFASNATOHHEEOTY LIFNSDIRAL. BEEOH. AENE
. BEUVMOERICE>TERSNDZ ENH D,

Total revenue curve - A graph depicting total revenue earned from the sale of the product as a
function of different levels of output.

AN A Bh#R - Total revenue curve

BROIEHESKEDEME L TEEMDRRTEN 515 51 5 HURA (total revenue) Z HE L 7=
737,

Touch-tone service - The type of service that allows full use of touch-tone phones.

FTv L aRkyH—ER - Touch-tone service

Ty ak o AEBEOEALTAREICT 2 —EXDEBEH,

Touch-tone telephone - One that features a numerical keypad; each number transmits a distinct
tone.

FTw L arRUHKEEE - Touch-tone telephone
TUoF—FEMY AN-EEET. TNTNORFNELGLIEEEET S,

Tradable permit regulation - See tradable permits. In establishing a tradable permit regime, an
environmental agency must determine the allowed level of emissions and whether additional
constraints might be applied to local areas with particular circumstances. In addition, the sector
regulator has to make decisions regarding the treatment of savings from the regime—whether
they should be passed on to consumers or retained by firms—to provide an incentive for
participating in the emissions trade markets.
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PEHHAEERSI3%H] - Tradable permit regulation

5| "] gE AL $E i # (tradable permits) S, BEHERGIFIE FRI I EH-OICRET—
DIoi—k, FAUSNSHHEREDREBEZIRA AN EERT HHNED
NERELLBINEG LG, 512, EXRPTFORGEG. BFHERSIHFICSMT
AT 4TEEZD=H. HIEICKIEHNEZEEEF CEATRNEN, BEICRE
SEHBIRENESH., TOREBHEICEAT H2RMELLZITNIEESEL,

Tradable permits - To minimize the cost of meeting an environmental target (such as only
allowing only one million tons of sulfur dioxide emitted), allowances can be distributed to
polluting firms, who are then allowed to exchange them for money. Firms with low compliance
costs can sell their permits and cut back emissions.  Alternatively, the agency responsible for
allocating permits could sell them to the highest bidders, and then allow the permits to be further
traded as firms discover new ways to reduce emissions.

S| RE A PEHME - Tradable permits

(ZEEREDOHEZ 1005 o OAIMMZEE57%) BEBFREZE-IERZR/ME
T5-0. NERRICHAEZESICENTE, TORTOEXRIZTOHEZEE L
R|IEHIENTED, AVISAT7UVRIZETHERAMNMEVEEE, SFRIGEZFTAL
 BHEZHIBT 52 ENTE D, HHWE, FHEZEIYETEHIERZAS> T —V
vi—IF, RBEALEIZEAL, ENLLEENPFHEZRBOITHLOVFRZRRT
BIZONT, ENLURHFRIEEZ S ICEEILTW CEZHATHENTES,

Trade union - An organization of workers formed to advance its members' interests regarding
wages, benefits, and working conditions

358148 & < Labor union> - Trade union

BT, ERBEIUVFBELGICHTOIRELLDOFEZRESEL-OBREIN-FEE
L5t

Trademark - A brand or part of a brand legally reserved for the exclusive use of the owner as
maker or seller

ZEZB4E - Trademark

288



A—N—FERFTEHE LTHEEISENICZOEHMMREZRDO o N HBRE (X8
*ﬁo)_%lzo

Trade-off - Equivalent to opportunity cost; a trade-off involves giving up one thing in return for
another

FL—F#A 7 - Trade-off

He£ 2 F(opportunity cost) EFZ ; FL— KA ZIERIDE/ DRHYELT—DODE/
FHEHDDEEFEREKRT D,

Training - The process of imparting knowledge and skills through a formal program that might
involve lectures, exercises, and other learning activities.

BH& - Training

BE. ERP LV BEHZEOCHRAMLTOISLZRB L THBERENERRD

oY

Transaction costs - All costs associated with buying and selling a good or service. These costs
include determining the quality of the good and monitoring its performance characteristics.

HB|& A - Transaction costs

BFELFY—ERDERERIZHS —UINER, ChoDERICE, BOREZHEHLEY
TORHZHEI L LEYITIERNEENS,

Transaction-oriented tariff - A fee for transmission of electricity on the basis of entry point
(source) of service and exit point under a contract; also called point-to-point tariff.

5% <€ - Transaction-oriented tariff

LY —EXADAOR (V—R) BFVHORICTEDVWTENZEET H4HE ; KM
HEEBLFEND,

Transactions demand - The need to have money on hand for everyday purchases. For a firm
needs working capital.
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H5|F|E - Transactions demand

BROBADEOIZFRICEEZHEDOVLEN., ©FKITE > TIXESRE A (working capital)
NILE,

Transactions motive - The incentives for consumers to hold sufficient funds for their likely
purchases in the immediate future

HB|E# - Transactions motive
HEBEOREWFEDOBAICTALBEEEZREFET 21T 7,

Transfer earnings - The least amount required to keep a factor of production in its current
employment.

BELRRE - Transfer earnings

RAMALTWOAEZERZHF I 0 -OICHKERLELEEE.

Transfer payments - Payments for which no good or service is exchanged; e.g., pensions,
lottery payments.  See transfers.

BEEXH - Transfer payments

MFELFV—ERDOXBEFDLLGVIH ; A2, €, ECLOXWEGE, B
(transfers)S &,

Transfer pricing - A practice of internal charges between branches of the same company

adopted by multi-jurisdictional firms (including multinationals) so that their accounting practices
result in reported high incomes and profits in those geographical areas with low tax rates.

BERMARERTE - Transfer pricing
BREOENMMEMME TERASLIUVENBOREEZL -0 I RIARBEDLIIC. (B

EfEEXZE0HT) SEHEEXRICEI >THRASNLIEALEZHOXER TOREHEDE
.
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Transfers - In public finance, the allocation of money from one group to another, as when those
receiving public pensions did not contribute significantly to the pension funds. The deficit may
require other citizens (taxpayers) to make contributions to cover pension obligations.

85 - Transfers

ERUBTE, FEERICERGCERZ LED BN MEFEZRITMAS L ST, —
DDITN—THBRDTIN—T~EBEZRPTH L. RFDHEE, FEEHEHS
=&, TR (MEE) APoDEMZERT S LD 5.

Transfers of the franchise - The firm in possession of a license or franchise may be
given the right to sell it to another party. Alternatively, such transfers may not be permitted.

HEEDBIEE - Transfers of the franchise

B EIXE L (franchise) ZFTE T %X, FORKICEFAEZEMNT 2ERE 52
BB EL BB, HAWE, COLKSHBEIFHFAINTEWNEEH 5,

Transformation curve - Another name for a production possibility frontier or curve.
ERE#ER - Transformation curve

A ETRIBEME 7 0 > T 4 7 (production possibility frontier) & 7= (X Bl # D B 75,

Transformer - An electromagnetic device that allows changes to the voltage level of
alternating-current (AC) electricity.

FESRR - Transformer
TR (AC) BHNEXEZLTILIEH L EAREICT 2 BHUEE,

Transit network - An intermediary network. In telecommunications, the network through
which a call passes that is neither the originating nor the terminating network for the call.

B#iBM - Transit network
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HAHE, ERBEDGE. BEZEELERXYNI—0TEH, BTLEXRXY NI—9T
LEVEEN EBBRT Y T —I D&,

Transit of electricity - Transmission of active energy from an exporting to an importing system
through one or more transmission systems.

BHOER<FEFT> - Transit of electricity

—DLULEDEERHEEZBE L TCIVRR— O RTLONOGA VR— AT LANFEEI R
WX —%REET S,

Transit segment - The network segment from one digital main switching unit (DMSU) to
another; the cost includes conveyance costs and the costs of the second DMSU.

BBXRM - Transit segment

VDEDDEETORILYBEEDMSU) HhioBID DMSU [TES Ry FT—I DX ;
COERHIZIZ. BEBEHBLU-ZDHD DMSU DERAMNESENS,

Transit service - In telecommunications, a conveyance service between two points of
interconnection and thus a linking of two networks that are not otherwise connected.

XY —E X - Transit service

BESBENHE. 2 DOMEEER(interconnection) D TOMEH —E R, LE=A-T
CHLBEELBTAEEGESA G 22 20%Ry NI —S ZERSED LD,

Transition charge - A fee that customers who purchase generation services from an alternative
electric supplier pay to their local utility for distribution services. This allows the utility to
recover its stranded costs and implementation costs with loss of a portion of its generation
business (when services were formerly provided by a vertically integrated regulated utility).
Sometimes called a competitive transition charge.

#1178 £ - Transition charge

REE 462 (alternative electric supplien) NSRBI —EXZBAT EEN. BEY
—EXDEOHICHIBEOABWEEZITH LTEZILSHE, ChITkY., 2BFEEN, (
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URTIEH—EANBEEMHEDRGNZZ T H-OBETEN T —ERXRFREL TLVE®D)
HKERED—HERELTHEHRIZ, A ST v F - OX k(stranded costs) & &K UEAT
BERZERT 5 ENTREE G D, & TICTFRFTEITHEE (competitive transition charge) &
FEENDZENH DB,

Transition costs - See embedded costs exceeding market prices and stranded costs.
#4173 X b - Transition costs

TS lE 2818 L=# &2 & 3 X b (embedded costs exceeding market prices), & kU R k
S T v K - 3 X k(stranded costs)ZHa,

Transition period - A number of years deemed adequate for allowing a formerly regulated firm
the opportunity to recover stranded costs through the use of a transition charge.

BT - Transition period

LIRTICIREI 22 (T T UL =-1%EA, BITH £ (transition charge) DFIAZEZ&EL T, XSV
T v E - OX b(stranded costs) DEIUER ZFLDDICHRTZEEZ DN DEFEH,

Transmission - The transportation of electric energy in bulk from a source or sources of supply
to other systems or parts of a single system.

1% B - Transmission

B—FIEBHOBBREINSCEN IR — OB E - (FE—ERD—EB~—FEL
TH#ET S &,

Transmission access - The ability of third parties to use transmission facilities owned by others
(wheeling utilities) to deliver power.

EEBFIAHE - Transmission access

BENERIT B0, toE (RRLHEE) PHATIRERHEE=ENEATESC
Es

Transmission reliability margin - Part of total transportation capacity that is reserved to cover
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uncertainties. These contingencies may be due to failures in transmission links or unique weather
situations.

ZEBEEE <Y — T - Transmission reliability margin

RHMERE<BEN>DO—ET. THRMEICHRADEOICBRINEMS. ChoDRE
DHEXZFL, LB VI DBEBEFLRIEEGRIFRENRETEZ 25808H 5

Transmission-dependent utility - One that lacks its own generation source and that relies on
other utilities for its power and transmission.

EEXRFEAWEE - Transmission-dependent utility

BEARBREFLLGVARERET, TOBNSLIVEBICHL TROLARESR
T35

Transmitting utility (Transco) - An electric utility or organization that owns or operates
electric power transmission facilities for the sale of wholesale electricity.

EEBAMEE - Transmitting utility (Transco)

BAZHTY 51-0. BENEERIREMAF(LEELT BN LREFF - (THEH
Transnational corporations - Businesses operating in several countries.

ZEEELZE - Transnational corporations

BFHOETEEXTHEDRR

Transparency - Openness of the regulatory process: features of regulatory transparency
include clarity of regulatory roles, responsibilities and objectives, predictability of decisions,
accountability, stakeholder participation and open access to (non-strategic) information through

documents placed in the public domain.  Such openness increases the legitimacy of regulatory
agencies and the public acceptance of decisions.

ZEBAMY - Transparency
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HHFIEORRE, RAIOBHUEDFHE L TROERIZETONDS  HHEEEEER
BLUVEEORESE, ERREDOFRFEENE. RASFE. FIFEAREOSMN, £LTA
HOFITEINT-ELEEE LT GEEREEM) BERANOA—ToT7I X, OS5 %4H
BIEE. RELBEOELMELZTORMOANZEELZEDH S,

Transport - Ways of moving people and goods.

X - Transport

AROBEBBESEHHAHFR,

Transportation, gas - Transporting gas through pipelines.

HADOEH¥E - Transportation, gas

A TSAEBLTHREEET DI L,

Treasury bills - Short-term securities issued by the U.S. government to money markets; these
usually mature within three months.

EHAEM - Treasury bills
KEBFNERAIFZICE T TRITT 2EAMNGES ; 8FE 3y AUAICHEHZDZ S

o

Trend - Long-term movement in a time series that indicates direction and rate of change when
allowance has been made for other components.

FL> F<BIRI> - Trend
MOBRERZZELE-EEN0ELEERLIUVAREEZRTRRIITORAMLZEM,

Trickle down - An economic theory stating that gains accruing to those at the top of the income
distribution flow down to include the entire society in time. See supply-side economics

FUOWLEDOLETIZNEEF> - Trickle down
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FR &5 Ed(income distribution) D& EGIED/F S FIEEMN. RAICHEEAKREZEL L SITHR
N%ELBDEVWSRBFER, YT 54 Y4 FEFEZ(supply-side economics)SE&

TTY (text telephone) - A special telephone that lets people who are deaf, hard of hearing, or
speech-impaired communicate by typing their messages.

25 HERBEMEE - TTY (text telephone)

H556HE. HBEBF-IREETEN A v E—VZANT LI LITE > TREMNAREIC
13 D HFIR TS BEEH

Twisted pair - The two copper wires used in traditional telephone wiring.

YA R RT - Twisted pair

GG BREERRICEA SN S Z DD,

Two-part tariff - See multi-part tariff.

—#HELH - Two-part tariff

% &34 £ Hil (multi-part tariff) S8,

Tying contract - An arrangement that makes the sale of a good by a producer conditional on the
purchase of another good, viewed by some as facilitating the achievement of production and

marketing economies.  Others view such contracts as foreclosing some markets and promoting
the expansion of market power.  See bundling.

BEEHEEM - Tying contract
BHERFTTOIEEEBICLKDANDHMDBAZREICMAITIMYRD, Chidk, EFEELT—
T4V DREEDERERBICTDERABTAELENDS, EE. D& S HEZEN

WO DTFICHT S MAEEESER. TEXENOLKZRETS5LDELTHE
9. —$EER5E(bundling) SR,
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Type | error - Rejection of a null hypothesis that is in fact true. For example, rejecting a new
pharmaceutical that would (in fact) have had very beneficial effects in treating a medical
condition.

A4 FI1T5— - Typel error

RIEETHIRBRRZRTEC L, EAIRX. (EEICE) REZBETLHDICHE
BIEROHEIMREL 0T BT -HREEETTH &,

Type Il error - Failure to reject a null hypothesis that is in fact false. For example, not
rejecting a new pharmaceutical that turns out to have damaging side-effects for certain types of
consumers.

A4 FNITS5— -Type ll error

EIEEE>TWSRERGZRFLGEN S22 E, FEARK. BEDZA TOHEEICL
SDTHELGRMERZE DEHBAT IHEEZEB LGN 22 &,

Ultimate customers (consumers) - Those who purchase a good like electricity for their own use
rather than for resale.

=¥ HEH - Ultimate customers (consumers)
Bt 9 AEMTHEAGL, BALGEDOHZEREENERT H-OBAT IEER,

Unbundled utility services - Disaggregating components of a previously vertically integrated
network. For example, separating electricity service into its basic components (generation,
transmission, distribution, and retail) and offering each component for sale. With separate
charges for each component, stages of production that are potentially competitive can attract
entry—potentially leading to improved industry performance.

<@ ERFTY OD>ABEEFY—EXDT7 /N2 K1) >4 -Unbundled utility services

LRICEEMICRE STV =Ry FT—VDBRERZECELIZNTFEHI L, =&
ZIE. BAY—ERZENOERWGBAER (FE. &£F. BESLWNEY) (24
DEEL., TNENDOBEBHERZFTYICHT C &, TRTNOERER EITHEFRILG
DT, BEMISHFMUEH LIV OMDEERBICEWNTIE, ZAZESHITL LIS
F2T. EXBREHET D,
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Unbundling - See unbundled utility services.
TRy YT <@EREEERE > - Unbundling

NBWEEY—ERDT /N2 K'Y >4 (unbundled utility services),

Underlying rate of inflation - Also known as RPIX, this is an adjusted measure of inflation that
attempts to remove distortions in the retail price index (RPI).

HAB A > 7 LE - Underlying rate of inflation

ZEOEEERMER C/DEMBIERRPIX)E LTHLHON S, INEYMEIELRRP)DW
BHDRN A DB NRE,

Underproduction - Production below the socially optimum level.
&£ @ - Underproduction
HEMEEKEL YIEVERE,

Unforeseen circumstances - Unexpected events that can affect supply, demand, and policy
outcomes.

FADERE - Unforeseen circumstances

Hic, FERLUVBKROBRICEEZRIFLS D, FHLGVHES,
Uniform tariffs - Charging the same price for each unit of output.

H—HE - Uniform tariffs

ETNThOEHSICR Lt ZE5ERT 52 &,

Unit cost - Average cost calculated by dividing total cost by output.
B{TEA - Unit cost

BEF(total cos) ZEHETED Z EICK > TEHESN S FHER,
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Universal service - A policy of making a product accessible to all citizens at affordable prices.
This policy might use targeted subsidies to achieve the stated objective.

AZN—YIIL<EEH>HY—ERX - Universal service

HEMEI AR TCOTRAFELGEERETHARATESLSICTHHEK, COBXKIE. IBEER
EERLZXITA=H. 2—4 v MMiiBi$ (targeted subsidies) #FI T 2560 H 5,

Unlimited liability - Personal responsibility for business debts incurred as a general partnership
rather than under terms of incorporation.

fEPRFE - Unlimited liability

BHICLBBDTIIEL, — iR N— FF—2 v TIRE > (partnership) & L TH S
EEXDABICHT HEAMGEE.

Unregulated charges or services - Infrastructure firms may produce some products that are not
subject to rules issued by regulatory commissions. It becomes a matter of policy of how to ring
fence those products so that costs of producing those products are not allocated to the regulated
portions of the business.

JERFIE L - B—E X - Unregulated charges or services

120751 %IE. RAFTESPLHTHRUNOXETICHEWVEEMEEET S LEH
5, COFEDRHENNEFIC. FERFDEEVMOEEERIPESSNGZVKLSICZ, ED L
SICEEYME) I IV UG <ES >(ringfence) T oM d. BHEKEZEZEZAHLTEE
L5,

Unregulated service - See unregulated charges or services.
JEMHEY—E X - Unregulated service

JEFRFIFIE - Y — E X (unregulated charges or services)ZHa,

Urban development corporations - Organizations to improve poor urban areas.

#HBASE % - Urban development corporations
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ERMEMOBEZE LT SR

Used and Useful - A test used by regulators to evaluate the justification for particular corporate
investments, used for cost of service and price cap regulation. The test checks whether a plant
or piece of equipment is actually being utilized to provide service, and that it is contributing to
the provision of the service. For example, if a company has excessive numbers of distribution
lines carrying electricity to a neighborhood, the regulatory authority may disallow some of the
investment because even though the lines carry electricity (are “used”), they are not needed, so
they are not “useful.” See Prudency.

5 & AFRA - Used and Useful

BHHENBFEDREERE~NDEEMZFHET 5-OFERATLHHBRT. Y—EXREEEHR
BEUTIA R - FryTREICERIND, CORERIE. THEFLIEREOBS R
H—EXZRBTE-ODFREIZERAINA TSN, LU —EXRRHIZEHZE L TL
EMNEIDERHERT D, EAE. L LHIXHNIABMRABHEEZLDICBELE
DEBHREFH>TULSHIGHEE. RIAZBEIERED—MEANTISZ LA HSH, Il &
WBHAEHEES (HEH] ShTW3) [TEhdhhibd ., RETEELOT, THEAI
THEW=HTHD, FTIL—T > X(Prudence)SHE,

Utility regulation - See regulation.
ANEEERH - Utility regulation
F#l(regulation)S g,

Valuation - The process of estimating the value of an activity or asset. Book values utilize
historical costs.  Alternatively, one can use market values to assess the value of an asset.

E5E - Valuation

EBE L VEENMEZTMY 2818, REMBIMSRBZFAT LS. HHIWVE. &
EDMEEZRET -OITHGEMEEZEAT I TED,

Value - The Worth or utility of a product or service. The market value (of, say, a firm’s stock)

would be determined by the forces of supply and demand—uwhere the price reflects expectations

about the timing, level, and risk of future cash flows. One can also consider the value of a

product or service consumed by citizens in terms of their willingness to pay for that product or
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service. The social value would incorporate additional benefits (or costs) that are not reflected
in the market price.

{fi{E - Value

BEFELIETY—EXDEEWorth)y £ IXEAM., (zEZIEX. ©EOKD) HEMIE

F. FEDFY Y2212 T70—DEIAZIVT, BBELV)RVICEAT 2 EAF L MHEIC =ML
TEORBELEHEBDANIZK>TRES, T, TRAEETIEZFT T —EXDIM{E
. TOHGRFELFY—ERANDHELDORILWVWERENWSBERANLCEET S LETE
5, tEMMEEICIE, mSMEICERAGLMTNER (FEER) NMEAANLGND

o

Value-added - The value of final goods minus the cost of buying raw materials and intermediate
goods.

fFN{HE{E - Value-added
RRHMOMENSEMHELVUFREMOBAERZEZLSIVV =20,
Value-added tax (VAT) - A tax on the difference between the value of goods sold and the cost

of raw materials (and intermediate goods). The tax serves as a replacement for sales tax in
almost every industrialized country outside of North America.

fN{E{EF: - Value-added tax (VAT)

BRFESNI-BADIEME & RMH (LU DERADEICRSINLIHE. CORER
ARZEBRSBFEAEITRTOREETIHH., TLEHICRDSLDELTEDLDATNS,

Variable - A characteristic that has varying numerical values, e.g., income, quantity sold, or age.
] - Variable

REAZEHTHIDOLELTHEDT oML, A E. RTE. FRL L,
Variable costs - Those costs that vary with the level of output, e.g., fuel costs. These costs
increase as output increases, unlike fixed and sunk costs, which are unchanged when output

changes.
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AIZEE A - Variable costs

EHELEHICEFHTIERDCE ; A, BREELE, EHENELLTHEIEL
1 OERE (fixed)EBEAS K B ERA(sunk costs) & 138> T, AIZERAEEHENER 5
[Z{E->THEMmT %,

Variable factor - A factor of production whose quantity can be varied in the short run; e.g.,
labor and raw materials.

AIZEEE - Variable factor
BEHNIZHENETE LS PEEER ; A IEHFBORERMELZE,

Variable pricing - Offering the same goods at different prices in different markets. See price
differentiation.

FEIMARERTE - Variable pricing

B LA ZELLA2THIETEL DM TIRET 5 2 &, MEZEFH(price differentiation) S8,
Vertical integration - Ownership of all aspects of production, sale, and delivery for a product or
service (often as a result of mergers of firms involved in different stages of production).

Electric utilities have been vertically integrated historically, with a single firm owning assets and
being responsible for generation, transmission, and distribution systems, as well as for the
metering and billing activities (retail).

F|EME - Vertical integration

(LELEERGDEERBEICHELLIERDEHDHERELT) HERFLFY—ERIZH
THEE. RESLIVELDEAEZEZMAEI S L. BAARERIE. BEMICEEE
AT S, RE. £E. EERRERKIC, FHAILHEREDY (M) OEEZE-H
—DEXRELT, EERESNTSE =,

Vertical merger - The joining of firms that operate at different stages of production.

B|EMEH - Vertical merger
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BERDEERETEXT SEXDRE,

Vertical Separation - Separating a firm that had been characterized by vertical integration into
several parts. For example, public policy might separate electric generation, transmission, and
distribution functions of a utility into separate, stand alone companies. On the practical side, if
a restructuring initiative is adopted (to un-bundle what was traditionally a vertically integrated
industry), policymakers generally try to address the issue of how to deal with the lost economic
values of company assets that are affected by the policy change. For example some U.S. states
have imposed competitive transition charges to have consumers bear some of the burden of
moving to a new market structure and new regulatory framework (sometimes labeled stranded
costs).  Revenues from these charges are used to compensate companies for the diminished
economic value of their assets due to the restructuring initiative.

EESB - Vertical Separation

EERELFHHATTONTOERZWSOADHFITIYET &, =EXIEL 2%
KL, 2BEXORE, ZESJVEEHEZ. TNENIEDCHIL-SE LT
UYBtd e Hd, ERAMAEMNGES & (EHRMUICEERE STV EXZER
RIZHBET 51=%) BREEZEEARASINDEGEE, BRIEEF—MBRAIICBRIIEIZE
DTHEZEZRTARHOEEMENRFNERETLZNET ZAEOMBEICRYBELS LT
%o IEAF, HLLOMHBES LY (EZITA I UTY R - AR MEHEIND) #
LUWRHREANBLIEEBEHEEIC—HRA-TEL 5530, BEHNBITHEEERLE
KEDMEHD, ChoDHENMSDIREIE., BEEHEICKSEEOEFNHMEDE
BrwmETH-OICFERASNS,

Vickrey auction — An auction in which competing buyers submit sealed bids. As usual, the
highest bidder wins, but for a Vickrey auction, he or she pays the amount bid by the next highest
bidder. Named after a Nobel-winning economist who noted that bidders can safely bid their top
value, since (if they win) they will receive a surplus that depends on the next highest bid. In
bidding for a contract, the winner is the company with the lowest costs (since the bidders do not
have to guess at what others are going to bid). Thus, competing bidders reveal their true best
price.

Ja4wH)—F—- 3> -Vickrey auction

BETHIEVFAHMAIFIRET 55it. BEDL S ICHRSEAFLELBE DDA,
4w ) — - F—%4 3 U (Vickrey auction)IZHE W TIX, BEHIIBEIEIRIZEOALL
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BDOANLEEEILS, (LLB-=40) ALBRRIZEVANLICKET 2RIRER
(TERD =0, AFLBRFIRDLTREMEZALTEDSCLZEHMLE/ —NILERER
BEFEICLBATRMFIToONz, BNERDILOIZAILT H5E. (ALEEMRDO AL
EORARLTHHEEHAL LGS TOLWED) RLEVWERZF t’BELLGS, L
ER-2T, AT AALERENERSMEZHLMNT S,

Video dial tone - The ability to obtain pictures through a telephone line.
ET4 - #4¥JL - b—> (VDT) - Video dial tone
BREMZN L TRERZELONDEEN,

Voltage reduction - Any intentional reduction of system voltage by 3% or more to retain
continuity of service of the bulk electric power supply system; sometimes referred to as a
“brownout.”

BEET - Voltage reduction

—HEEARB AT LDV —EXERGE LRI 5012, MEICRKEEZ 3%UL
ETSEDRIANTOTE; £&I2, TATAFIR(rownout)] &EHFFEN D,

Volume discount - A lower charge for large quantities of a product or service.
#HEEIS| - Volume discount
REQHBFLFY—ERICHLBEREINHEVHE,

WACC - Weighted Average Cost of Capital. An average representing the expected

(incremental) return on all of a company's securities. Each source of financial capital, such as
stocks, bonds, and other preferred stock, is assigned a required rate of return. These (estimated)
required rates of return are weighted in proportion to the share each source of capital contributes
to the company's overall capital structure (reflecting current market values or the target capital
structure). The resulting rate is what the firm would use as a minimum hurdle rate (required
return) for evaluating a capital project or investment. In a regulatory setting, the allowed rate of
return would be based on the WACC, sometimes modified to use book values for the capital
structure weights and/or the coupon rates of issued bonds (instead of the current yield to maturity
of the firm’s long term bonds).
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EXMEFHER - WACC

Weighted Average Cost of Capital DEEFR, DTN TOEEZHFITHT HH:F (HE5) I
BERTFEHEDC &, #R(stocks), FEZ(bonds)d & VMDD & 5L (preferred) iR ix £ D
ERMEREC L ICHEIRB R (rate of return) 22N Y B TR, Thiod A LED) BE
IRFEEE, TNENOERBENEHOEREELAKRIZEMT HEIEICHHILTMNESL
5 (BAEMGMEE-IEZEEAEEEZRMT S) . TOHERE L TIBERIE, EXE
B F = (X E (investment) Z5E i 3~ S w/DMED/N—FJL - L—+ (WEIREE) & LTHE
MMES, HHEIRETE., FRUINBRIEWACC IZEDE, LEICEABENES L V/E
IERITEAMEFD I —RL— M (REORAEFORITREFIEY TIEEL) 1K
EBMZEEFERATOILSBIESND,

Wage rate - Amount of pay in a given time period, (e.g. per hour)
BE&#E - Wage rate

(FmEARRRERYDLS%) HLHIHBMTOESRE,
Wages - Payments for labor.
B4 - Wages
FEAN D3I,

Wants and needs - Terms used to refer to the preferences of consumers. Sometimes wants are
viewed as “socially” influenced while needs are characterized as more basic.

AR EMHEM - Wants and needs

HEBEDEPFZEKRT DAE. AKE THEM] REBERTHELTHESINEIEN
Hd—H. LEEFLYERHGTIO L LTHEMTOND,

Warranty - A promise to repair or replace a faulty product, usually in the form of a written
contract.

fRE&E - Warranty
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BEIEALORZNOMEEY . RBREOBEFLIIMYBZITLZMRT 5,

Wastewater - Includes domestic and institutional sewage, water used by commercial and
industrial operations, and ground water infiltration.

HEK - Wastewater
RELIUVHEERDOTK, BEOCELDFEICERIN-K, thTKBELE,

Wastewater treatment plant (WWTP) - A facility to treat urban wastewater and runoff
collected by the sewer system.

$5KALIRIE - Wastewater treatment plant (WWTP)
TKEICEDoN-HHDBEEKE L URKELET LB,

Water treatment plant (WTP) - A facility to make water potable or safe for drinking.
JKADEEIE - Water treatment plant (WTP)

KERHEL, BRATRELLDIZT SR,

Wealth - All assets capable of earning income, whether human or material.

B - Wealth

ARTHAESE. YHITHAHS L. FIRERIRBRNDHIINTDEE,

Wealth effects - The psychological changes experienced and their behavioral expression with a
perceived increase in welfare or income.

E<EBEE>HBR - Wealth effects
SRS EMT HRIC. BETHILDEMZILSEIUVZFDITIHNORIA,

Weatherization - Measures used to reduce energy consumption by preventing heat gains or
losses; e.g., insulation and the like. Sometimes, utilities are given special incentives to promote
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such conservation activities, under the view that consumers may under-estimate the benefits
from such activity.

fit f=4E &1L - Weatherization

BOBREHSCIEICE>TIRILF—HEDHIBIZCAWONEFE ; f-&ZIL. #H
M<EHBMS>BLIUVREEOLD, COLSTFEBDOEEZENEHET S2ME LAkrE
WHSEBRICEDE, COLSLREFTHEZLARBENMET NG oL T4 T%
EZonbd554H5,

Weekend rates - See night/weekend rates.

BFREE - Weekend rates

[~ B R F £ (night/weekend rates)S 8,

Welfare economics - That field of economics that addresses the optimal use of resources, where
preferences and the income distribution might be taken as given. Sometimes highly stylized
models are used to derive conditions for optimality. For policy analysis, approximations are
made so conclusions are based on rough estimates of alternative scenarios.

E &R FEFE - Welfare economics

BEROXBFAZHZSBEZDOREF T, EFH & UEFFESE(income distribution) & Fi &5
ELTEETLHIELNH D, E‘J@%1¢%%%Hﬂ7f’&)(»~ EBEICEEESINIZETILH
FICERAINLSEENH D, BERATDIGE. BRNMREBS TV IDOEE L TDHEE
[CEDIC&SELEN D,

Welfare loss - Failure to achieve maximum social utility because marginal social benefit differs
from the marginal social cost.  Such inefficiencies can stem from over-production or under-
production, and may reflect market failures (such as externalities or public goods), or market
imperfections (due to consumer misinformation, or the exercise of market power).

BE4#% - Welfare loss

RAHSERNRAMSIEREIELG L. RRBROHEHPAZTERT S LITK
BMIdC &, COESIGHFDEEE, BREEF-IBEBVEEZRRELTECY, (
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51 8B 1% (externalities) Rz (KB ED) MIBOXBEIE CEEBDR > =1BEHRET:
FHSEXEADITENRED) HTIHEDLFTEL M (narket imperfections) & KLY HIHZEH
H5b,

Welfare loss triangle - An area on a graph showing the extent of allocative efficiency.
EEBED=MAR - Welfare loss triangle

AL 303 (allocative efficiency) DIEEZXRT Y 5 7 LD EH,

Wheeling - Transmission of electricity by a company that does not own or directly use the power
it is transmitting. Wholesale wheeling is the term used when there are bulk transactions in the

wholesale market. This word is often used as a synonym for transmission. Retail wheeling
allows power producers direct access to retail customers.

FE3E - Wheeling
EELTWABNZEZAMALLGVELREERFEALGVRAICKSENDEE, HFEEE
(F. EBFEHIBZAT—EIREINTHON S EEICHERASNLIAZETHS, COREIR. &=
DEFEEE L THERASINS Z ENZL, IMFEEEE(Retail wheeling)l&., /NEBEREANDERE
7 A (direct access) I A EEZBHEEEIZHAT %,

Wheeling service - A contracted service to allow a system to transmit power by using another
system’s facilities in exchange for a payment of a wheeling charge.

XY —E X - Wheeling service

FEENEDOXILWNESIEMAIZ, HHAMBIRDOHEBORFEELZERALTENEEET S
CEERDIENT—ER,

Wholesale energy competition - Giving an energy distributor the option to buy power from a
variety of producers, while the producers compete to sell their power to a large number of
distribution utilities.

HITRILX—E - Wholesale energy competition
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BRRGEEEN OB ANEBAT IBRRBREIRILFT—DEEICSZAS5—AT. £EEDN
SHOREEREBICBNERTLELISI EHBFIT S &,

Wholesale energy customers - Any organization able (or allowed by law) to purchase or sell
electricity without undertaking transmission, generation or distribution functions.

T RILEX—EEZE - Wholesale energy customers

EE, HE. FLEAREOHEZSIESRITHENT, BAZBAFTEERETLHENT
5 (FEFEICE-TEDOONTIND) IRTOMR.

Wholesale power market - Purchase of electricity from generators for the purpose of reselling it
to others, who then sell to retail customers.  Also, the ancillary services needed to maintain
reliability and power quality at the transmission level. See wholesale energy competition.

EEAHHB - Wholesale power market

thEFICERTE T SEMTREBEENSBNEBATHI LT, GBRINEEHIT/NTER
[CERFE B, Ff=. Bt (reliability) B L UVEBEICHT IBENRBEEMHIFT H1-0IC
WE G HY— E X(ancillary services), #1T 3 JLIEF—Fi5(wholesale energy competition)
S,

Wholesale transmission services - Transmission of electric energy to be sold in wholesale
markets.

HXEH—E X - Wholesale transmission services

HFEMGE CTHRFESNIBENIRILT—%EETEH &,

Wind energy/wind generation - Using wind-powered turbines to generate electricity.
BAIRILX—/BAHFEE - Wind energy/wind generation
BAh2—EVEFERLTENZRET S &,

Wireless network - A telecommunications network that transmits messages to and from
equipment that is not directly connected to any wiring. Alternatively, the term might refer to a
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network that has some fiber-optic interconnections, but whose customers have access to mobile
wireless service.

DAY LALITEES R Y FT—2 - Wireless network

BEEODEIEFRICEEHRE SN TOEVERBELISERE~NEAvE—VFEETIESRE
{E#8(telecommunications network), #»dULME., COREX. X7 7\ OHBEEEEH,N S
A%y FI—9 DEENESEBY —EXADTIERAEZE DI LZERT 581
Hb

Wires charge (energy) - Charges levied on power suppliers or their customers for the use of
transmission or distribution wires.

BiEH (ZTRJILX—) - Wirescharge (energy)
EERF-FEEBROFERICKH LT, EHRBEF-FTOBERFICEINIHE,

Wiring, telephone - The connection between the customer’s telephone and the phone
company’s lines that conveys calls.

BEEACHER - Wiring, telephone
BAEDERLBEZCET IBEFERHLDERE ZF (.
World Trade Organization (WTO) - Created in 1995 to replace the General Agreement on

Tariffs and Trades (GATT) dating from 1947. The WTO is concerned with the global rules for
trade between nations.

HAE Z#EY (WTO) - World Trade Organization (WTO)

1947 FIZFREN. BHEICEELEERS LI UVESICEAT S —RIBE (Hv FGATT)) I
WMoTHRHDHLDELT, 1995 FTEI ST, WTO FEREDEZDOHARIEDR
BlIZBEH - TS,

X-axis - The horizontal axis on a graph.

X#EH - X-axis
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X-factor - A productivity adjustment in a price cap formula, used to adjust price in line with a
firm’s expected productivity improvements. Determining the appropriate X-factor can be highly
contentious, since it affects the time path of prices—which determines cash flows to the firm and
benefits received by customers. See price cap regulation.

XEFE - X-factor

TS54 R - vy FRHK(price cap formula)ICH TR EENFART., CEDHFINDE
EMREE—HTELSMEERABT L-HICERINDS, BE~ADFrYv2T70—
BLUVBEBENZITMAERZ RO LS ORRBICEET S5O T, BUGXEREHE
ETAHEFERBIERELES LDOT LY,

X-inefficiency - Also labeled “organizational slack”, reflecting the use of inappropriate
incentives within an organization. Failure to produce on the lowest possible average and
marginal cost curves (resources are not being used as efficiently as possible). Such
inefficiencies are most likely when there is insufficient competitive pressure.

XIEZNE - X-inefficiency

M#E#R 5 v ¥ (organizational slack)] &4 FiEh b, HBRTOREYGA L2 T 4
TOFAZERMT 5, xBIEVFEHERMEREES K UERE A (marginal cost)i#R £ D =
THETELGWNIE (ARRLGRYBEBRNAMFMICERASIATLGL) . COXKIGED
R, BEEADTRHIHFEELLGVVKRETRIEZY 55,

Yardstick regulation - When utility suppliers do not face direct competition, regulators can put
pressure on those firms by basing their prices on the cost performance of comparable firms.

This technique provides companies with strong incentives to cut costs, and dampens the effect of
information asymmetries between companies and regulators. See benchmarking.

X¥—FRT 4 v I3RH - Yardstick regulation

EEHBENEEBFICER LAV E E, LRAEGLEDOERMDRICE D (MIEIZL
ST, HRABEINSDRRIZH LTEAENTEIENTES, COBETEHICE
FREIFEA~NDEWNS Vo T T2 5Z2. K LRGHIHE L OB TE S 21EHROIERTTME
(information asymmetries) MR %55 5, N2 F I —F > 5 (benchmarking)S &,
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Y-axis - The vertical axis on a graph.
Y - Y-axis
7257 LDEES,

Yield - Income as a percentage of price; e.g., a security’s yield would be its annual income as a
percentage of the current price of the security.

MMEY -Yield

HERDBEDERE LTOME ; EAFEFOFMEY X, ZOAFOREMEDED L &
LTOEFRAMGEEE S,

Zero sum game - One that exactly balances gains by one player with losses by other players.
The term could be used to characterize a situation where the regulatory rule does not create new
cost savings or improve customer valuations of the product. Rather, the rule (or pricing
decision) only redistributes the existing net benefits between the producer and consumers. One
party is better off and the other is worse off by the same dollar amount.

Y L<FTFEMN>4H—L - Zerosum game

HHETL—V—DFFEMDTL—V—DBREXENBEICHREINDT— L, Ff=. R
HlT HRMANF-LERAITHNZEYHS GV, FLEZORHRITHT L2EE O Z M
EESEGUWRRZEBRRDEEZIC, CORBIERSNLEZENH D, TLAHTDRHRE (
FEIMERE) [T, EEBLHEELORICHFEIT FMEREZBNET 2EITTHS
o BAE—ADNNOESWELREE. MARXTDORBELIFTLYEET S,
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	Appeal bodies - Entities identified in the law who are available to parties affected by a regulatory ruling.  The entities can review the decision, and determine whether it was consistent with the legal mandate given the regulator.  Generally, such ap...
	Benchmarking - A means of quantifying the relative performance of companies or divisions (such as regional distribution companies).  Summary performance indicators, such as output per worker, are often used to identify trends, determine baselines, and...
	Command-and- control regulation - Regulations imposed by government that mandate how demand should be met through the use of particular production technologies, including pollution controls.  In contrast, other approaches focus on establishing incenti...
	Competition - Competition tends to come in two varieties: competition among the few (a market with a small number of sellers or buyers, such that each can exercise some degree of market power) and competition among the many (Perfect competition--a mar...
	Cost - In accounting, an outlay for the purchase of a productive input or an allocation of an investment across time periods (Depreciation).  Other costs include Wages, Salaries, and Materials.  In economics, the opportunity cost is the highest valued...
	Cost-effectiveness analysis - Finding the least-cost method of achieving a given economic or social objective.
	Cost-of-service regulation - A form of regulation that determines prices based on the costs of serving different customers and producing different services.  The procedure is sometimes criticized for not providing strong incentives for cost containmen...
	Customer - Anyone purchasing a commodity or service.

	Decoupling of revenue and output - See revenue cap.
	Deflator - See GDP deflator.

	Efficiency - An economic goal of receiving the most satisfaction from a given amount of resources; it occurs when satisfaction cannot be increased through increased production of one good and less of another.  See allocative efficiency and production ...
	Energy, secondary or supplemental - Energy obtained from suppliers other than the utility (non-firm power).
	Executive compensation - All forms of payment, including salaries, company shares and other indirect financial advantages, provided to CEOs and other top management.
	Full capacity - The state reached when a firm or economy cannot produce more with existing resources.  For example, an electricity generating plant has a maximum amount that it can produce per hour.
	Gross investment - Total investment without accounting for depreciation.
	Human capital - The skills, creativity, knowledge and expertise of workers.
	Hybrid regulatory systems - A mixture of different types of incentive plans--for example, cost of service over a range of returns, but price caps over other ranges.  Alternatively, the use of yardstick comparisons in creating price caps.

	Incentive efficiency - Adopting appropriate structure of rewards and penalties, based on available information.
	Incentive-based regulation - Conscious use of rewards and penalties to encourage good performance.  See performance based ratemaking.
	Inclining block tariffs - Unit prices that are constant over some range of  customer consumption but are higher at higher levels of consumption.  Utilized by some water and electricity utilities.  For example, the price per kWh is 3¢/kWh for the first...
	Independent goods - In contrast to complementary goods, these are not consumed in tandem but are unrelated to each other.

	Information gathering - Activities related to the collection and assembly of data and information.  For example, regulators often collect income statements from regulated utilities.
	Information inadequacies - See inadequacies, information.
	Innovation - The introduction and dissemination of a new idea, production method or product throughout a society and economy and leading to change in both.  Considered a primary source of economic growth.
	Integrated services digital networks (ISDN) - A type of network that allows users of telecommunications media to communicate with one another, sending and receiving information from personal computers at a quicker speed than with a modem.
	ライセンス供与 - Licensing
	権限のある政府団体が企業に営業活動する許可を与えることの契約上の合意。たとえば、環境保護エージェンシーは発電者に免許を与えるだろうし、公益事業委員会は省によって発行された免許をモニター＜監視＞(monitor)するだろう。さらに、私企業は他の企業が特許を使用、銘柄を利用、または特定の小売経路を使って販売することに免許を与えることもある。
	Licensing service specifications - Terms and conditions associated with a licensing process.  Performance standards (specified in the license), that must be met if the license is to be continued.  These targets can involve very complicated arrangement...
	Lifeline rates - Rates designed to promote universal access and emergency service (e.g. in telephones, a minimum number of minutes included in the basic rates).  See low usage tariffs and low income tariffs.
	Light-handed incentives for efficiency - See light-handed regulation.
	Light-handed regulation - Allows the firm discretion in how it meets regulatory targets.  Regulation that is not intrusive, in contrast to command and control or even cost of service regulation.  This process is designed to reduce information requirem...
	Menu auctions - Auctions that involve bids with multiple components.  For example, a firm might bid on the maximum price it will charge over the next five years and on the percentage of the population with access to the service at the end of the time ...
	Ministerial policy guidance - Documents or statements establishing policy objectives and general approaches to economic and social issues--leaving investigation, rule-making, and implementation to appropriate regulatory agencies.
	Multi-part tariffs - See multi-part pricing.
	Net investment - Gross investment minus depreciation.
	Net present values - The value today of anticipated future incomes and expenditures. The formula is shown below, where CFi is the cash flow in period i and r is the discount rate
	CF1    +      CF2   + ........CFn
	NPVo =  (l + r)      (l + r)2      (l + r)n
	CF1    +      CF2   + ........CFn
	NPVo =  (l + r)      (l + r)2      (l + r)n

	Optimum output - The level of production where marginal benefits equal marginal costs.
	Optional tariffs - Provision of a menu of rate designs, giving potential consumers a choice as to which one they might accept.  These can be designed to provide win-win situations—benefiting both the supplier and demanders.
	Price cap regulation - See price reviews and price cap formula. Such regulation provides strong incentives to cut costs, but the price control must also address service quality issues.  Such regulation reduces incentives to over-invest in capital duri...
	Price deflator - An index that eliminates the effect of inflation.
	価格デフレーター - Price deflator
	Privatization - The sale of a government’s ownership shares in businesses to private investors. The value of those shares will depend on the net present value of expected cash flows from the assets that are sold.
	民営化 - Privatization
	政府の事業所有権株(shares)を個人投資家に販売すること。それらの株(shares)の価値は、販売される資産から発生すると期待キャッシュフローの割引現在価値に依存する。
	民営化 - Privatization
	Producer goods - Those capital goods involved in production; e.g., machinery.
	生産財 - Producer goods

	Productivity growth - The rate of change of a specific productivity index.  The number depends on the underlying rate of technological change and improvements in product quality.  Different sectors have different opportunities for productivity growth.
	生産性成長 - Productivity growth
	Profit – In economics, profit is the above normal return to a firm resulting from innovation, market power, or fortunate circumstances (luck).  Accounting profit is often called net income. Some view profit as the reward for bearing uninsurable risks ...
	利潤 - Profit
	Prudential ratios - The liquidity ratios of banks considered safe.
	健全性比率 - Prudential ratios
	Public corporations - State owned industries.
	公共法人 - Public corporations



	Qualitative controls - Controls to limit the nature or variety of an item rather than its quantity; e.g., regarding capital, a qualitative control would limit the type of loans but not the amount of lending.
	質的統制 - Qualitative controls
	Regulatory announcements - Decisions that are made public to all affected parties involve statements to the press.  If particular groups know the results of a review process before others, those with the “inside information” have an advantage.  Good a...
	規制声明 - Regulatory announcements
	Regulatory asset base - See rate base
	規制資産ベース - Regulatory asset base
	Regulatory capture - When the regulatory agency only hears from particular stakeholders, its decisions are likely to reflect only the information provided by those groups or their narrow concerns.  Such decisions might result in excessive profits for ...
	規制キャプチャー＜虜＞ - Regulatory capture
	Regulatory collusion - Collusion involves a conspiracy or tacit (and secret) agreement between parties.  Absence of transparent processes can facilitate such “back-room” agreements—between the regulatory and a stakeholder or between stakeholders.  Whe...
	規制共謀 - Regulatory collusion
	Regulatory competition - Many nations have multiple jurisdictions with national, state, and (sometimes) local regulatory commissions.  There is often a lack of clarity for the roles and responsibilities for these agencies.  When a new (often, unantici...
	規制競争 - Regulatory competition
	Resource allocation - This term refers to a particular use of land (natural resources), labor (human capital), and capital (buildings and equipment)—applied to the production of goods and services by a firm, sector, or economy as a whole.  See resourc...
	資源配分 - Resource allocation
	Restrictions on competition and/or incumbent under regulation - Constraints placed on suppliers by an appropriate regulatory body, presumably with the justification that such limitations promote efficiency or other regulatory objectives.
	規制下の競争および/または既存企業の制限 - Restrictions on competition and/or incumbent under regulation
	Social benefits - The total benefits of an economic activity, including the spillover effects to third parties. Social benefits are the total of private benefits and any external benefits.
	社会的便益 - Social benefits
	Social marginal cost - The full social cost of one extra unit of production to society.
	社会的限界費用 - Social marginal cost
	Spare capacity - The ability to produce more with existing resources.
	予備容量 - Spare capacity
	Spot exchange rate - The actual exchange rate for currency at any given moment in time, in contrast to the forward rate determined by market participant predictions for some future time.
	直物為替レート＜直物為替相場＞ - Spot exchange rate

	Standard of living - A measure of economic welfare; e.g., real per capita income.
	生活水準 - Standard of living


	Supply-side economics - The branch of economies concerned with the productive potential of an economy and ways to increase it.
	サプライサイド＜供給側＞経済学 - Supply-side economics
	Systematic risk - The risk that is common to an entire class of assets.  It cannot be diversified away, except to the extent that another class of assets can be included in the portfolio.  Risks associated with events affecting individual firms (such ...
	システマティックリスク - Systematic risk
	Technical economies of scale - Lower costs per unit of output explained by expansion of all factors of production.  These are labeled as “technical” because they are based on the underlying production function rather than on changes in input prices or...
	技術の規模の経済性 - Technical economies of scale
	Termination and re-franchising - If the operator violates the conditions of the license for the franchise, the oversight agency can revoke the license and put it out on a competitive basis.
	終了および再フランチャイズ - Termination and re-franchising
	Tying contract - An arrangement that makes the sale of a good by a producer conditional on the purchase of another good, viewed by some as facilitating the achievement of production and marketing economies.  Others view such contracts as foreclosing s...
	抱き合わせ契約 - Tying contract
	Wage rate - Amount of pay in a given time period, (e.g. per hour)
	賃金率 - Wage rate

	Yardstick regulation - When utility suppliers do not face direct competition, regulators can put pressure on those firms by basing their prices on the cost performance of comparable firms.  This technique provides companies with strong incentives to c...
	ヤードスティック規制 - Yardstick regulation


