Statement of Compliance

Statement of Compliance for «Service_Provider» for the financial year 2003/04

«Service_Provider» - «Pipeline»

1. Attached is the annual Ring Fencing Compliance Report for the year ending 30
June 2004. «Service_Provider» has not varied the Ring Fencing Compliance
Report or Statement of Compliance from the original forms sent by the ACCC,
other than to provide the information required.

2. «Service_Provider» is not aware of any breach of any of the obligations listed in
section 4.1 of the Code other than as detailed in this report.

3. «Service_Provider» has maintained a compliance program during the relevant
period that ensures that:

(a) appropriate internal procedures have been established and maintained to
ensure compliance with the obligations in section 4.1 of the National Third
Party Access Code for Natural Gas Pipeline Systems (the Code);

(b) an accurate assessment of these procedures has been made;

(c) the Chief Executive Officer of «Service_Provider» is made aware of any
breaches of the ring fencing obligations;

(d) remedial action is taken as soon as possible to rectify breaches of the
minimum ring fencing obligations and that completion of this action is
reported to the Board of Directors;

(e) the compliance program is reviewed regularly and as necessary.

4. The Board of Directors of «Service_Provider» has approved this report at its
meeting on {date}.

Signed by:

NAME
NAME:

DIRECTOR
CHIEF EXECUTIVE OFFICER

DATE:

DATE:
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Ring Fencing Compliance Report

Ring Fencing Compliance Report for «Service_Provider» for the financial year 2003/04

Definitions

Unless otherwise defined, all capitalised terms used in this document have the meaning given
to them in section 10.8 of the Code.

Compliance with minimum ring fencing obligations

«Service_Provider» submits this report under section 4.13 of the Code. The report describes
the measures taken to ensure compliance with its obligations under section 4 and provides an
accurate assessment of the effect of those measures.

«Service_Provider» will, pursuant to section 4.14 of the Code, notify the Commission
immediately on becoming aware of a breach (or potential breach) of its obligations under
section 4 of the Code. Notification should be directed to the General Manager, Regulatory
Affairs — Gas, ACCC.

1. Service Provider is a legal entity
Section 4.1(a) of the Code requires a Service Provider to be a legal entity.

State whether «Service_Provider» is a legal entity, the full name of the entity and under
which law it is registered.

2. Not carry on a Related Business

Section 4.1(b) of the Code requires that a Service Provider not carry on a Related Business
(essentially a business of producing, purchasing or selling natural gas).

Describe the business activities of «Service_Provider» and state whether these activities
include any producing, purchasing or selling natural gas.
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Please fill out the table below for all «Service_Provider»’s Associates with any involvement
in natural gas:

Entity Business carried on Assets owned
Name of each Associate Eg. Transmission/ Eg. Name of asset
(and its relationship to distribution of gas, gas

«Service_Provider») retailing, gas

production/exploration

3. Establish and maintain separate and consolidated sets of accounts

Section 4.1(c) of the Code requires Service Providers to establish and maintain separate
accounts for the activity that is the subject of each Access Arrangement.

Section 4.1(d) of the Code requires Service Providers to establish and maintain a
consolidated set of accounts for all the activities undertaken by the Service Provider.

Describe the measures taken to ensure that a separate set of accounts has been established and
maintained in respect of the Services provided by each Covered Pipeline for which
«Service_Provider» is a Service Provider (for example, describe how you ensure that costs
incurred in relation to a Covered Pipeline are allocated to the relevant set of accounts).

Describe the measures taken to ensure that a consolidated set of accounts has been
established and maintained in respect of the entire business of «Service_Provider».

4. Allocation of shared costs

Section 4.1(e) of the Code requires Service Providers to allocate costs in a fair and
reasonable manner that is consistent with the principles in section 8.1 of the Code.

Provide details of the method of cost allocation used to allocate shared costs between
Services provided by each Covered Pipeline and any other activity. If there is more than one
method used, indicate which costs are allocated under which method. (It is not sufficient to
merely assert that costs are allocated on a fair and reasonable basis in accordance with section
8.1 - please provide details of how these costs are allocated.)
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5. Treatment of Confidential Information
Under sections 4.1(f) and (g) of the Code, Service Providers must ensure that:

= Confidential Information provided by a user or prospective user is used only for the
purposes for which it was provided and is not disclosed without the user or prospective
user’s consent; and

= Confidential Information obtained by a Service Provider which might reasonably be
expected to materially affect the commercial interests of a user or prospective user is not
disclosed to any other person without the permission of the user or prospective user to
whom the information pertains.

Note that where functions of the Service Provider have been outsourced to a third party, the
Service Provider is responsible for ensuring that any Confidential Information provided to
the third party is handled in accordance with sections 4.1(f) and (g) of the Code.

Provide details of any policies or measures taken by «Service_Provider» to ensure that all
Confidential Information it obtains is treated as specified in sections 4.1(f) and 4.1(g) of the
Code. Examples include measures in place to ensure security of electronic and hard copy
information, physical barriers such as secure access and confidentiality agreements signed by
relevant staff.

Describe the measures in place to ensure that these policies have been successful and are
regularly evaluated. Outline how often these policies are reviewed and assessed.

6. Marketing Staff
Service Providers must ensure that:

= their Marketing Staff (essentially those directly involved in sales, sale provision or
advertising for the Service Provider) are not also working for an Associate that takes part
in a Related Business (section 4.1(h) of the Code); and

= the Marketing Staff of an Associate involved in a Related Business are not also working
for the Service Provider (section 4.1(i) of the Code).

Note that in answering the questions below, the broadest possible meaning is to be given to
‘servants, consultants, independent contractors or agents’.

Please indicate whether any of «Service_Provider»’s Marketing Staff are also servants,
consultants, independent contractors or agents of an Associate that takes part in a Related
Business. If so, please describe the situation.
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Please indicate whether any of «Service_Provider»’s servants, consultants, independent
contractors or agents are also Marketing Staff of an Associate that takes part in a Related
Business. If so, please describe the situation.

Describe the procedures that «Service_Provider» has in place to ensure that it complies with
section 4.1(h) and 4.1(i) of the Code (for example, declarations signed by new staff). Outline
how often these procedures are reviewed and assessed.
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